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῏ ῐ BtoB
” Ό᾿ ” ₀ ‚ₐ└₿╒⅜№⅍₀  ― ⁞€╒→₰ ₀

ῲ ᾿ ” ⁞ ᾿ ” ῴ ’‘᾿ ” ’⌂╒⌂‚–΅―„᾿‘ ” ”
Ό  ⁵⁴Ὸ῀

῏ ῐ ║ BtoC
” Ό᾿ ” ₀ ‚ₐ└₿╒⅜№⅍₀  ― ⁞€╒→₰ ₀

ῲ ᾿‘ ” ” Ό  ⁵⁴Ὸ῀

῏ ῐ
” Ό᾿ ” Ὸ⁮ₐ└₿╒⅜№⅍₀  ―  ‍ ₀  ‍‗ ⁶
‚ Ό  ‍‗ ―᾿ ₀  ‍ ” ” ‚ ₀  ―΅⁴῀ ” ᾿

‘ ” ” Ό  ⁵⁴Ὸ῀



BtoB)

῏ ῐ BtoB
” Ό᾿ ” ₀ ‚ₐ└₿╒⅜№⅍₀  ― ⁞€╒→₰ ₀
ῲ ᾿ ” ⁞ ᾿ ” ῴ ’‘᾿ ” ’⌂╒⌂‚–΅―„᾿‘ 

” ” Ό  ⁵⁴Ὸ῀



BtoB)



Ό ₀ ‚ ―᾿ ” „ ‖ ₀ ‒‍ ᾿  ⁵⁴
‚  ―᾿​⁵‌⁵ ”⁭ῲ‚  ⁵⁴ ‗‚’⁴῀ ​” ‖ Ό‖Ὼ⁴Ὸ᾿ •‘” Ό  ⁵⁴

Ὸ‚–΅―„᾿ ₀ ῀

ṷ ₒ₉╒└ Ό  ⁵⁴ ᾿  ” ⁞ ” ‚–΅― ” Ό’῾⁵‟᾿
„ ” ‚ῷ΅― ₀ ‚  ⁴‗΅ῲ ΌῬ‒‍‾”‗  ⁵᾿ Ό
” ‖ ‚ ΅‍ ‗„ ’ ‚  ⁴ Ό ΅῀ ‍Ό‒―᾿

• ‚  ⁴ ΌῬ⁴῀
ṷ ₒ₉╒└ Ό  ⁵ ᾿ ” Ό  ⁵⁴ „᾿  ” ⁞ ” ‚
–΅― ” Ό’΅‗Ὼ‚᾿ ‚ Ό ‼⁮⁵⁴Ὸ‘ῲῸ ‚–΅― Ό
‴‒―΅’΅῀ ‍Ό‒―᾿ ” ‚⁭‒― Ό ’⁯ ⁴῀

Ό ₀ ‚ ―᾿ ” „ ‖ ₀ ‒‍ ᾿  ⁵⁴
‚  ―᾿​⁵‌⁵ ”⁭ῲ‚  ⁵⁴ ‗‚’⁴῀ ​” ‖ Ό‖Ὼ⁴Ὸ᾿ •‘” Ό  ⁵⁴Ὸ

‚–΅―„᾿ ῃ ₀ ῀

ṷ ₒ₉╒└ Ό  ⁵⁴ ᾿ ‗ ― ‹‚  ⁴ Ό  ‍ ‖ „
 ―΅⁴‍‼᾿​” ‚  ‍₤∩└₲⌂” ‚ῸῸ⁸⁮ ᾿ ” ₀  ⁴ ‗Ό‖Ὼ
⁴῀

ṷ ₒ₉╒└ Ό  ⁵ ᾿ ” Ό  ⁵⁴ ‾᾿ ‗ ― ‹‚  ⁴
Ό  ‍ ‖ „  ―΅⁴‍‼᾿​” ‚  ‍₤∩└₲⌂” ‚ῸῸ⁸⁮ ᾿
” ₀  ⁴ ‗Ό‖Ὼ⁴῀

BtoB)

Ό ₀ ‚᾿┘₉└Ω╒₯║─ₐ└₀  ‍῀ ₀  ‍
‚⁭⁴ ” ‖᾿ ‖Ὼ’΅ ‖ ‚ ΅‍῀ ‗‗‾‚

₀  ⁵―΅⁴Ό᾿  ⁴ ΌῬ⁴Ὸ

Ό ₀ ‚᾿ₐ└₿╒⅜№⅍‖₡╒⃰╒ ’‘” ⁯
₀  ‍῀ Ὸ⁮” ‚  ᾿ Ὸ⁮Ή ” ῌ₀  ᾿ ‚  ‍ ‗Ό

 ⁵‍”‖ ₀  ‍‗ ⁶᾿ ‚᾿ Ὸ⁮ ₤∩└₲⌂” Ό ‒‍῀ ”
₀  ―᾿ ₀ ⁴ ‗Ό‖Ὼ⁴Ὸ



BtoC)

῏ ῐ ║ BtoC
” Ό᾿ ” ₀ ‚ₐ└₿╒⅜№⅍₀  ― ⁞€╒→₰ ₀
ῲ ᾿‘ ” ” Ό  ⁵⁴Ὸ῀



῏ ῐ ”
” Ό᾿ ” Ὸ⁮ₐ└₿╒⅜№⅍₀  ―  ‍ ₀  ‍‗ ⁶
‚ Ό  ‍‗ ―᾿ ₀  ‍ ” ” ‚ ₀  ―΅⁴῀ ”
᾿‘ ” ” Ό  ⁵⁴Ὸ῀

ґ



” Ό ” ₀ ‚ ―᾿ ” „ ‖ ₀ ‒‍ ᾿ ”⁭
ῲ‚  ⁵⁴ ‗‚’⁴῀ ​” ‖ Ό‖Ὼ⁴Ὸ᾿ •‘” Ό  ⁵⁴Ὸ‚–΅―„᾿ ₀ ῀

ṷ ” ⁞ Ό ₀  ‍ ” Ό  ⁵⁴ ‗‗’‒‍ ‚„᾿​” ”
‚  ⁴ ‚⁭‒― ” Ό  ⁵⁴ ‗‚’⁴῀ ῴ‟᾿ ‚ῷ΅―„᾿
‚  ― ” ║ Ό ⁮⁵―ῷ⁯᾿ ⁞ ‾ ” ‗’‒

―΅⁴‍‼᾿ ⁵‚⁭‒― ₀  ‍ ” Ό  ⁵⁴῀‴‍᾿ ” „
‚ ‼⁮⁵―΅⁴Ό᾿ ‗„᾿ ”Ῥ⁴ ₀ ῼ ‹ῲ⁴῀

” Ό ₀ ‚ ―᾿ ” „ ‖ ₀ ‒‍ ᾿  ⁵⁴
‚  ―᾿​⁵‌⁵ ”⁭ῲ‚  ⁵⁴ ‗‚’⁴῀ ​” ‖ Ό‖Ὼ⁴Ὸ᾿ •‘” Ό  ⁵⁴Ὸ‚

–΅―„᾿ ῃ ₀ ῀

ṷ ‚⁭⁵‟᾿Ή ῌ‗ ‚ Ό ⁵―΅⁵‟᾿ ‚  ⁴ „’΅῀
ṷ ᾿ ” ‚ῷ῾⁴ ” Ό ‼⁮⁵⁴ ‚„᾿ ‚
ῷ῾⁴₦╒≥└₧₡↔ ” ‚  ⁴ ‚ —Ὼ᾿ ” Ό  ⁵⁴ ‗‚’⁴῀ ῴ
‟᾿ ‚ῷ΅―„᾿ ” ”Ὸ’⁯” ‚ῷ΅― Ό ⁮⁵―ῷ⁯᾿ ‚
ῷ΅― ’ῼ‗‾ ”₦╒≥└₧₡↔” „ ‗ ⁵―΅⁴‍‼᾿ ”
Ό  ⁵⁴‗ ⁵‟᾿ ‚  ⁴ ΌῬ⁴‗΅ῲ ‗‚’⁴῀

BtoC)

” Ό ” ₀ ‚᾿ₐ└₿╒⅜№⅍ ‖Ή ῌ‗ ‚
 ‍ ‖᾿ ₀  ‍῀  ‍ ” Ό᾿ ‚ ₀   ―Ὼ‍Ό᾿
” ” ‖ ‚‾₦╒≥└₧₡↔ ” Ό ‼⁮⁵―΅⁴‗΅ῲ ‚᾿ ‚  

⁴ ΌῬ⁴Ὸ

” Ὸ⁮ ” ₀ ‚  ‍ ‚ ‖ Ό  ― ‴‒―
΅‍‍‼᾿​⁵₀ ‮‍ ” ‚ ₀Ὼ‍ ‍῀ ₀  ‍ ” Ӑ
„᾿ ₀ ⁸⁵⁴Ὸ



‚ ⁴ ‚  ᾿ ” ₀ ⁮Ὸ‚ ―ῷῼ ‗Ό ῀ ⁵‚⁭⁯᾿
‚ῷ῾⁴ ‗ ” ₀  ᾿Ῥ⁴ ≥₰₦₀  ⁴ ‗Ό

‖Ὼ⁴῀

ṷ
⅍≤↕⌂Ό  ‍ ‚„᾿Ή ” ῌ‖ ῲ ‗῀

ṷ  ⁵⁴
‚  ―„᾿Ή ₀  ⁴ῌ ‗῀
ₒ₉╒└ ” ₀ › ‚„᾿​” ‾  ⁴

‍‎ ᾿ ῾” ‚–΅―„᾿ ║ ‚  ⁴ Ό
‗’⁴ ΌῬ⁴’‘᾿ ‚⁭⁴ ≥₰₦” ‚„ ΌῬ⁴ ‗‚‾  

⁴ ΌῬ⁴῀
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ṻElectronic Signature 

Directive [1999/93/EC]

ṻLegal aspects of electronic 

commerce ("Directive on 

electronic commerceò)

” ” ‚  ⁴

ṻUnfair Commercial 

Practices Directive ’
‚  ⁴EU

ṻElectronic Signature 

Law

ṻFundamental e -Commerce 

Law

ṻElectric Signature Law

ṻUniform Electronic Transaction Act 

(UETA)

ṻElectronic Signatures in Global and 

National Commerce Act 2000 ₧⌠╒ↄ
⌂ • ‚ῷ῾⁴

(E-SIGN)

ṻAct on Electronic Signature, 

2004/2005

ṻAct of Electronic Signature 

Services Control €╒→₰

ṻ

║

Directive on Consumer 

Rights

Council Directive 

93/13/EEC of 5 April 1993 on 

unfair terms in consumer 

contracts

1993

Directives on Distance 

Selling

EU Directive Concerning 

Liability for Defective 

Products (Product Liability 

Directive)

GPSD General Product 

Safety Directive

ṻConsumer Protection 

Law

ṻConsumer Protection Law

ṻLaws for Consumer 

Protection in e -Commerce

ṻDoor-to-door sales Law

ṻInstallment Payment Law

ṻGeneral Contractual 

Conditions Restriction Law

ṻProduct Liability Law

Federal Trade Commission Act FTC

The CAN -SPAM Act of 2003 CAN -

SPAM

US SAFEWEB ACT

Telemarketing Laws

Uniform Consumer Credit Code

Consumer Credit Protection Act 1968 

(CCPA)

Fair Credit Reporting FCRA

FCRA

Truth -in -Lending Act 1968

Consumer Product Safety Act (CPSA)

Consumer Product Safety 

Improvement Act of 2008

ṻAct on Protection of Consumer 

Rights and Interests

ṻAct on Product Quality

ṻAct on Advertisement

ṻRegulations on Control of 

Advertisement

ṻDetailed Implementing Rules for 

the Regulation on Advertisement

ṻPrice Law

ṻEnterprise E*commerce Credit 

Essential regulation

ṻInternet E*mail Services Act ₐ
└₿╒⅜№⅍ ∞╒⌂€╒→₰

ṻDirective on Protection of 

Personal Data 1995

℮╒₿
ṻDirective on privacy and 

electronic communications 

(2002/58/EC) ‚ῷ῾
⁴ ℮╒₿ •↨≤ₐↄ
₮╒ ‚  ⁴ •

”

ṻComputer Personal 

Database Protection 

Law ₪└↓≈╒₿
℮╒₿∂╒₰”
‚  ⁴
ṻPersonal Data 

Protection Law 

(pending ) ℮╒₿

ṻLaws for Private 

Information Protection in 

Public Institution ”
‚  ⁴

ṻLaws for 

Telecommunication Promotion 

and Information Protection

’⁮•‚
‚  ⁴

ṻLaws for 

Telecommunication and 

Security Article 3-3

’⁮•‚₲₤≈≥Ω₉
‚  ⁴

Privacy Act of 1974

Gramm -Leach-Bliley Act 1999

Fair Credit Reporting Act FCRA

Children's Online Privacy Protection 

Act COPPA COPA

Collections of Information Antipiracy 

Act

United States Code TITLE 18 -

CRIMES AND CRIMINAL 

PROCEDURE PART I - CRIMES

CHAPTER 121 (Section 2701)

ṻPersonal Information Protection 

Law (pending)

ͨ
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1999
1999 Web

B2C C2C

ICA- Net
International Consumers Advisory Network

2008 2009 ERIA ASEAN

ECC- Net

A B

BA

B

ADR

2003
EU

ͨ

OECD
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2009 10 23 9:30-12:30

2009 12 4 14:00-16:30

ATA

ERIA OECD )

2010 1 14 9:30-12:30

OECD ERIA 2

2010 2 1 14:00-17:30

ERIA 2

2010 2 17 14:00-17:30

2010 3 18 16:00-19:00
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