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Embedded Scftwars Embeddad Scftwars
Wersion 0.3 \ersion 8.3

SCREENER

s01) Does your organization manufaciure products or components that incorporats or develop
embedded software? SINGLE RESPONSE OMLY.

Embedded Software
Questionnaire
A0M4 fes 1

Mo 2 Tally/politely discontinue

INTRODUCTION
502) Do you develop at least part of the embedded software intemally? Single response only.

RECEPTIOMNIST: Helle, my name is [first and last name] calling on behalf of The Ministry of

Economic Trade and Industry, Japan. IF HAME ON LIST: May | please speak to [first and last ‘fes 1

name]? IF NO NAME OM LIST: May | please speak to the manager of your software development or 1 ] Tally/politely di ti

RAD (AS NECESSARY: Research and Development) departiment? AS NECESSARY: We are not o alyipolitely discontinue

selling anything or headhunting — this is strictly research. s03) For this research, | need to speak with the person responsible for managing the embedded

. software development process in your organization. Would that describe you, or should |
INTERVIEWER: LIKELY JOB TITLES INCLUDE MANAGERS OF THE FOLLOWING TYPES OF speak with someone slse? SINGLE RESPONSE ONLY.

ENGINEERS: SYSTEM DESIGN, SYSTEM DEVELOPMENT, SOFTWARE DESIGN, TESTING AND
QUALITY MANAGEMENT ENGINEERS,

Describes respondent 1 Continue
RESPOMDENT: Hello, my name is [first and last name] calling on behalf of The Ministry of Someone else more qualified 2 Ask for referral
Economic Trade and Industry, Japan. Today we are talking fo people about embedded software, " - - . . .
specifically software that iz embedded in home appliances, automobiles, industrial equipment, ete. To Ef:?ga?it;;h's description within the ] Tally/politely discontinue
thank you for your time, we will send you the key findings from this ressarch. For guality conirol 5
purpeses, my supervigor might menitor this interview. AS NECESSARY: We are not selling anything
— this is sirictly research.
REFERRAL: Hello, my name ig [first and last name] calling on behalf of The Ministry of Economic
Trade and Industry, Japan. I've been refemed fo you by [name of referring person]. Today we are
talking to people about embedded software, specifically softwars that is embedded in home
appliances, autcmobiles, industrial equipment, ete. To thank you for your time, we will send you the
key findings from this research. For quality control purposes, my supervisor might monitor this
interview_. AS HECESSARY: We are not selling anything — this is strictly research.
Engagement: 4014 Engagement: 4014
Entire contents © 2008 GCR Custom Research, LLC. GCI:{ Entire contents © 2008 GCR Custom Research, LLT. GCR

Al rights reserved. For ntemal use of Gariner, Inc. andlor its

All rights reserved. For intemal use of Gariner, Inc. andior its
affiliates, MRI and GCR Cusiom Research, LLC onfy.

affiliates, MR and GCR Custom Research, LLC onfy. Page2of22
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Embeddad Scftwars
Wersion 0.3

Embedded Software
Wersion 8.3

ORGANIZATION QUESTIONS
Qoz)

Q01) ALL: Which, if any, of the following services or solutions does your organization offer?
READ LIST. ALLOW MULTIPLE RESPONSES.

ALL: What types of products that incorporate embedded software does your organization

develop? READ LIST, ALLOW MULTIPLE RESPONSES.

Programmer: randomize 1-14, keep 15 last.

Programmer; randomize 1-8, keep 9 and 10 last.

Audio and visual equipment {.IF NECESSAR‘I": T"g"s. oDvD
Embedded software develepment outsoureing ssrvices (IF recorders, video recorders, digital still cameras, video 1
NECESSARY: design services, development services such as camcorders, set-top boxes and audio equipment)
coding, debugging, testing program generstion) Programmer: 1 Home appliances (IF NECESSARY: microwave ovens, air
logic check, fe‘ET-DOI'IlIdBHIS who say “yes"” to this response conditioners, washing machines and refrigerators) 2
must also say Tyes” to A30. Personal information tocls (IF NHECESSARY: PDAs, GPS and
Embedded software development services (IF HECESSARY: car navigation) 3
human rescurce dispatching services, analysis services, testing, - - - -
validation and authentication services, decument management 2 Educational or entertainment pmd_“"ts (IF NECESSARY: game
services, maintenanee and operation services, intellectual machines, electric musical instruments, slectronic dictionaries 4
property related) and robots)
Embedded system consulti ng wrvil_:es (IF NECESSARY: ﬁgg Elggfﬂzferg;iﬂj gggéisaioorrl?:geﬁiﬁg Dt;jg;
Ec:no ogy elemelllt cansulting sen‘:::ei,l de'.reloﬁ_ment 3 machines, fax machines, POS terminals and data enfry terminals ]
chnology consulting, management skill consuiting, for business use)
management {strategy) consulting!
Embedded somwars (IF NECESSARY. operaing systems Industrial terminal devices (IF NECESSARY: PO3) [
middleware, application medules, software platform) ' 4 Communication devices (IF NECESSARY: telephones and 7
Embedded software development, environment tool mobile phon? term n.als) -
development (IF NECESSARY: design and analysis tools, - Comn‘um[_:aﬂon eguipment (IF N_ECES_SAR‘(: routers, switches, a
mplementafion and testing tools, management tocls, hardware broadcasting equipment and radio equipment)
taals development platform) Transportation or construction equipment (IF MECESSARY:
Embedded software technology development (IF NECESSARY: autormobiles, moforeycles, ships, airplanes, bulldozers and E]
basic technology development such as algorithm, theory 5 fracter shovels)
construction, application technology development such as Industrial eontrol machines or factory automations (IF
MPEG4, H.284, IPvS) NECESSARY: plant control devices, industrial robots, printing 10
Embedded hardwars product development (IF NECESSARY: 7 devices and sewing machinery)
semiconductor, boards, modules hardware platform) Consumer utility equipment {IF NECESSARY: elevatars,
Technical training related to embedded software development escalafors, vending machines, lighting equipment and air 11
for engineers or managers (IF NECESSARY: training system ] conditioning eguipment)
and materials) Medical and healthcare equipment (IF NECESSARY: diagnastic
Other embedded software products or components 9 and test equipment, and personal medical check devices) 12
DO HOT READ: Mone of these 10 Analyzing and measurement devices (IF NECESSARY:
spectrophotometers, logic analyzers, mass analyzers and 13
Programmer: Response choice 10 is mutually exclusive, scanning electron micrascopss)
Military and defense 14
Other embedded system development i5
Engagement: 4014 Engagement: 4014
E"gregc::m.e":s 2008 GCR Custom Research, LLC. GCR Entire contents & 2008 GCR Custom Research, LLC. GCR
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Wersion 9.3

PROJECT RELATED QUESTIONS

For our first set of questions, please choose a project your organization recently
completed and refer only to that project as you respond.

Q03) ALL: How much did you spend for software development on the project? Your best estimate
is fing. PLEASE RECORD RESPONSES IN LOCAL CURRENCY.

] Enter whole number

Record currency type

Programmer: Allow DK/Refused.

Q04) ALL: How many team members were involved in this project; please specify both in-house
and outsourced resources? Your best estimates are fine.

Programmer: Allow Don't know or Refused.

In-house project team members
2. ‘Outscurce project team members

Q03) ALL: | am going o read you a list of career levels. Please tell me the percentage of
engineers involved in this project that best fit each job description, including in-house and
outzcurce project members. INTERVIEWER: DO NOT READ “LEVEL". READ JOB
SDESCRIPTION.” RECORD PERCENTAGES., TOTAL MUST SUM TO 100%.

Embeddead Scftwars
‘ersion 8.3

QE) ALL: Thinking about the same project, what was the total number of lines in the source code,
including comment lines, or the total of existing lines and newly developed lines? Your best
estimate is fine. DO NOT READ: ALLOW DON'T KNOW.

I I numker of lines in source code

aTf) ALL: And what percentage of the lines are newly added or developed lines, including
comment lines? Your best estimate is fine.

| % | Percentage of newly added or developed

Qa) ALL: In the newly developed software, what percentage of the total lines of cods are written
in each of the following pregramming languages? Your best estimate is fine. Your responses
must total 100%. READ LIST. RECORD PERCENTAGES. TOTAL MUST SUM TO 100%.

1. Asgsembler %
2 C %
3 C++ %
4. Java k]
5. Other %
Total 100% | Sum to 100%

Programmer: Total must sum to 100%.

Current %
Level Description of Q084)  ALL: Roughly how many staff hours were used to complete this project? Please include in-
ENJINEErs housze and cuisourced resources in your tofal estimation.
1. | Entry Level Can perform his or her job accerding o the instructions given by %
upper level personnel. I I Staff hours used to complete
2. | Middls Lewvsl Can perform his or her job autonomeusly according to the mission. %
__ — _ Q08B8) ALL: What percentage of the fotal project hours were spent on project management by all
_ In addition to the description of preceding role, can also make an team members, including in-house and outsourced resources? We defing project
3. | HighLevei  analysis and improvement, as well as give instruction to % managenent as time spent performing integration, time, cost, quality, organization, risk or
subordinates. procurement management. Y our best estimats is fine.
Total MUST EQUAL 100% %
a N ‘ I I % of project hours on project management
Programmer: Total must sum to 100%. Pregrammer: Do not allow over 100%.
Q10) ALL: How many defects were found in the whole project process? Your best estimate is
fine.
| | #
Engagement: 4014 Engagement: 4014
Entire contents © 2008 GCR Custom Research, LLC, GCR Entire contents © 2008 GCR Custom Research, LLC. GCR
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Q11) IF @10=0: Of the total number of staff hours used for this development project, please tell
me what percentage of hours were used to comect defects. YVour best estimate is fine.

% | Staff hours used for correcting defects (0 to
100%)

Programmer: Do not allow over 100%.

@12) IF @10=0: What percentage of the total numker of defects could be traced back to sarlisr
stages of the development process or life cycle in the project? For example, a problem
found in the Coding stage that stemmed from an owversight in the Architectural Design phase,
etc. our best estimate is fine.

| | % of total defects

Programmer: Do not allow over 100%.

@13)  ALL: How would you say the project performed overall in each of the following areas? Pleass
use a scale of one to five, where a “1" means poor performance and a 5 means sxcellent
performance.

Programmer: Randomize list.

DO NOT
READ:
Poar Exceilant Dot
pertormance Fair performance __know
1. Product or service 1 2 3 4 5 DK
function and
performance
2 Quality 1 2 3 4 3 DK
3. Budget 1 2 3 4 5 DK
4. Schedule 1 2 3 4 5 DK
Engagernent: 4014
Entire contents & 2008 GCR Custom Research, LLC. GCR
! Py .
Al rights reserved. For imtemal use of Gariner, Inc. andior its Page7 of 22

affiliates, MR and GCR Cusiom Research, LLC only.

Embedded Softwars
\ersion 0.3

GENERAL DESIGN METHOD QUESTIONS

I'd now like to ask some general questions about your approach to embedded software design
projects.

Q14) ALL: What is your main method for devising a development plan document {including work-
schedule) for a project? Do you refer to .7 SINGLE RESPONSE OMLY.

Programmer: randomize 1-5, keep 6 last.

A development plan document from the 1
past
A standard development plan document 2

created by your company

A standard development plan document 3
created by your divizion

A standard development plan document 4
commercially available

A development plan document you
created specifically for the project

Mo documented plan &

on

Q15) ALL: What is your primary methad for estimating staff hours for each development process
lefore a project begins? READ LIST. SINGLE RESPONSE OHNLY.

Programmer: randomize 1-4, keep 5 and & last.

Refer to an estimate standard stipulatsd 1
Ly your organization

Based on historical data

Based on individual experience
Adjusted to project conditions

DO HOT READ: Other

Do not estimate staff hours in advance

afen| oo |

Engagement: 4014 GCR
Entire contents £ 2008 GCR Custom Research, LLC.
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Q18) ALL: Dioes an independent reviewer perform a complete review or inspection at the
completion of each activity of the development process in a project? READ LIST. SINGLE
RESPOMNSE OMLY.

‘es, reviewer performs a compleie 1
inspection of alf activities

‘Yes, reviewer performs a complsts 2
inspection of some activities

fes, reviewer performs a partial 3
inzpection of alf activities

‘es, reviewer performs a partial 4
ingpection of sams activities

Mo review

4]

Q17) ALL: Which modeling methods have you adopted in project development? READ LIST.
ALLOW MULTIPLE RESPONSES. Programmer: randomize 1-10, keep 11 and 12 last.

unML 1

State transition diagram 2
State transition table 3
SOL 4
Petri-net 5
Flow-chart 6
Timing chart T
COFD a
MSC 9
Task-related de-synchronization 10
DO HOT READ: Other 11
Mo standard development process model 12
used

ngege o;nn:g;-tgq; qzl:lus BCR Custom Ressarch, LLC, GC’R

Al rights reserved. For intemal use of Gariner, Inc. andleor its

affiliates, MR and GCR Cusiom Research, LLC anly. Page 9of 22
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Embeddead Scftwars
‘ersion 8.3

Q18) ALL: Which software components, such as middleware, have you purchased or do you have
licenses for? READ LIST. ALLOW MULTIPLE RESPONSES. Programmer: randomize 1-

13, keep 14 and 15 last.

Communication protocol {TCR/R) 1

Security functions 2
Language processing 3
Media comprassion/extensgion (MPEG, 4
codec)

Image processing, image recognition 5
Voice recognition, synthesis [
User interface T
File systems 8
Mathematical library 9
os 10
Device driver 11
Fonts 12
Application software module {Wel 13
browser, mail function)

DO NOT READ: Cther 14
Have not purchased or do not have 15
licenses

Programmer: Response choice 15 is mutually exclusive,

Engagement: 4014

Entire contents & 2008 GCR Custom Research, LLC.
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Q19 ALL: Which soffware development focls do you use? READ LIST. ALLOW MULTIPLE

RESPONSES. PRODUCT PROBLEMS AND BUSINESS RELATED QUESTIONS

Programmer: randomize 1-15, keep 16 last. Q204) How many product problems, not including production quality problems, did you experience
after a product delivery? By “products” we mean end products, including components, in

Design and analysis tools 1 which embedded software iz incorporated. Your best estimate ig fine.
Source code analysis tocls 2 I I
Mathematical analysis tools 3
Statfic code check tools 4
Compiler/debugger tools 3 Q208B) IF Q20A>0: Of the total number of product problems you expenenced after product delivery,
- = what percentage was caused by each of the following: READ LIST. IF RESPONDENT
Integrated development environment 6 SAYS HO QUALITY PROBLEMS WERE EXPERIENCED, RECORD 100% FOR OPTION 7.
foals TOTAL MUST SUM TO 100%.
Software configuration management T
toals 1. Improper specification of a product %
Testing tools 8
o gt' P = 2. Software problems %
\erification tools 9
Project management tools 10 3. Hardware problems %
Cuality management tocls ih! 4. Production problems %
Document management tools 12 5. Operation and maintznance problems %
Evaluation boards 12 8. Other %
In-circuit emulator ol 14 7. DO HOT READ: Mo quality probhlams
Analyzer or measurement toa's 5 experienced after the product delivery
— - MUST SUM TO 100% 100 | %
Do not use these types of software tools 16 - i

. ) _ Programmer: Response cheoice 7 is mutually exclusive. Total must sum to 100%.
Programmer: Response choice 16 is mutually exclusive,

Q21) IF @20A>0: And what percentage of product guality problems resulted in each of the
following? ‘Your best estimate is fine. READ LIST.

Death of users

Severe damage to users

Minor damage to users
Environmental pollution

Significant financial loss to users o

Minor financial loss to users
DO NOT READ: Teo difficult to quantify.

Hmom ok M

Programmer: Response choice 7 is mutually exclusive,

Engagernent: 4014 GCR Engagement: 4014 GCR
Entire contents & 2008 GCR Custom Research, LLC. Entire contents £ 2008 GCR Custom Research, LLC.
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Qz22)

ALL: | am going fo read you a list of issues that your organization may face when
developing embedded software. Please rank the top 3 items in order of importance with a *1"
being the highest priority, a “2" being the second priority, and a “3" being the third priority.
READ LIST. PLEASE RANK 3 OPTIONS OHNLY.

Programmer: randomize 1-10, keep 11 last.

[, T S TU R K ey

W = W

11.

Rank

Improving design guality

Reducing development cost

Shortening development time

Increasing production efficiency

Increazing development cagability
(guantity)

Securing product safety

Developing new technology

Developing new products

Expanding market

Improving product quality

Other

Engagernent: 4014
Entire contents & 2008 GCR Custom Research, LLC.

Al rights reserved. For imtemal use of Gariner, Inc. andior its

affiliates, MR and GCR Cusiom Research, LLC only.
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Embeddad Scftwars
\ersion 8.3

Qz23)

ALL: Mow | am geing to read you a list of measures that your crganization may take o
address the issues | just mentioned. Please rank the top 3 measures in order of
effectiveness with & *1” being the most effective, a *2” being the second most effective, and

a “3" being the third most effective. READ

Programmer: randomize 1-11, keep 12 last.

LIST. PLEASE RANK 3 OPTIONS ONLY.

Rank

1. Enzuring the appropriate number of
project managers are retained or hired

2. Improving skills of project managers

3. Ensuring the appropriate number of
engineers are retained or hired

4. Improving skills of enginesrs

5. Improving development methodologies
and/or development technology

8. Improving management methodologiss
and/or management technology

7. Infroducing and/or developing new
technology

8. Preparing andfor improving development
environment

9. Retaining (an) outsourcing service
provider(s) andlor improving current
provider's abilities

10. Reducing and/or optimizing the number
of developing products andlor
development guantity

11. Understanding executive and/or investor
needs

12. Other

Engagement: 4014
Entire contents & 2008 GCR Custom Research, LLC.
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Q224) ALL: Does your company wiiize or provide outsourcing services related to embedded

software development? SINGLE RESPONSE OMLY. UTILIZING OR PROVIDING OUTSOURCING SERVICES RELATED TO EMBEDDED SW DEV.

1. Utilize 1 Q235) IF G24=1, 2 OR 3, ASK: To which regions do you have embedded software development
- outsourcing partnerships? READ LIST. ALLOW MULTIFLE RESPONSES.
2. Provide 2
3. Both 3
4, Meither utilize or provide outsourcing 4 .5, 1
services England 2
France 3
Programmer: If Q24 =4, Skip to “Close™. Gemany 4
Cenmark 5
Sweden 6
Morway T
Finland 8
Poland 9
Czech Republic 10
Russia 11
India 12
China 13
Japan 14
Taiwan 3
Korea 18
Thailand 17
Malaysia 18
Singapore 19
An other region 20
Egraegeo;nrzgﬁtfg 42IJIJS ‘GCR Custom Ressarch, LLC. GCR gﬂfﬂnﬂﬁt:ﬂ;ﬂﬂs GCR Custom Research, LLC. GCR
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‘ersion 8.3

Q28) IF G24=1, 2 OR 3, ASK: Mow. | will read you a list of possible reasons for having an Q27)
embedded software development cutsourcing parinershig. Please rank the top 3 reasons in
order of impertanee with a 1" being the most important reason, a “2" being the second most
important, and a “3" being the third most important. READ LIST. PLEASE RANK 3
OPTIONS ONLY. Programmer: Randomize all.

IF Q24=1, 2 OR 3, ASK: | will read criteria you might evaluate when considering an
outzource parinership for embedded softwars development. Please rate the top 3 most
important eriteria, with a “1" being the most important, a *2° being the second most impertant,
and a “3" being the third most important. READ LIST. PLEASE RANK 3 OPTIONS ONLY.

Programmer: Randomize 1-18, keep 19 and 20 last.

Rank
1. To compensate for lack of technology Rank
2. To shorten the development schedule 1. CostiPrice
3. To save development cost 2. Mumber of engineers
4. To compensate for lack of resources 3. Technology level
5. To manage fluctuation of workload 4. Skills of engineers
A An affiliated company requires business 5. Skills of managers
connections with an affiliated embedded 8. Flexibility for responding to work lcad
software development organization fluciuation
7. Determined by confract or agresment, or T. Flexibility for accepting vanous ways of
master level agreement outsourcing (dispatching engineers,
&, Outsourcing service users are focusing contract ag a defined scope, stc)
on core technologies or using intermal 8. Good maintenance and support
MEsources 5. Close to development locations
& ECEE?IE; :ﬁ:‘; |.|srt1|:-ienagm outsourcer 10. | Close to market where products are sold
- - - 11. Past record of business with outsourcer
10 Market is close fo cutsourcing service - -
provider's location 12. Capital relation
11 Outsourcing provider owne a high level 13. Past achievement in relevant area of
of technologies or expertise development
12 To improve the efficiency of operation, 14. | Reliability and stability
maintenance and support 15. | Conditions for handing intellectual
property rights
16. Cetermined by upper level confract or
similar
17. Prefer domestic companies
18. Can communicate in native languags
14. Other
20. DO NOT READ: Criteria not specifically
defermined.
Programmer: Response option 20 is exclusive.
Engagernent: 4014 Engagement: 4014
Entire contents & 2008 GCR Custom Ressarch, LLC. GCR Entire contents © 2008 GCR Custom Research, LLC. GCR
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Q28) IF @24=1, 2 OR 3, ASK: Mow | will read possible difficuliies regarding outscurcing
partnerships for embedded software development. Please rate the top 2 most difficult, with a
“17 being the most difficult, & “2° being the second maost difficult, and a “32" being the third
most difficult. READ LIST. PLEASE RANK 3 OPTIONS OMLY.

Programmer: Randomize list,

Rank

1. Cuality eontral

2. Manadging staff hours

3. Managing development process and delivery date

4, Sharing informaticn about requirement specification or
design specification

5. Dietermining specifications and schedules

6. Coordination of joint test process

7. Accepting or rejecting the work of your partner

8. Securing engineering resources

9 Evaluating the technology level of your partner

10. Difficult to maintain and upgrade the product after
delivery

11. Difficult to handle intzllzctual property

12 Difficult to imgrove the technclogy lewvel

13. Concerm about leakage of technologies or know-how

14. Unkalance costiperformance

15 Responding to fluctuation in exchange rate

16. Legal constraint such as export trade control

17. Difference in work approach (style or organization
difference)

18. Communication barrier due to distance, or time
difference

19, Communication barrier due to language difference

Eﬁf? a;nnzlﬁtﬂ 4::!:!3 GCR Custom Ressarch, LLC. GC’R

All rights reserved. For mtemal use of Gariner, Inc. andior its
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Q2%) IFQ24=1,2 OR 3, ASK: Which department makes a decision on the contract price?
Technical, procurement or legal? SINGLE RESPONSE ONLY.

Technical depariment 1
Procurement depariment 2
Legal depariment

DO NOT READ: Other, specify a7

Q30) IF @24=1, 2 OR 3, ASK: In what manner do you place or receive an order? READ LIST.
MULTIPLE RESPONSES ALLOWED.

Ag awhols project 1
Term bkased 2
Process based 3
Module based or function based 4
DO NOT READ: Other, specify a7

Q31)  IF Q24=1, 2 OR 3, ASK: How do you estimate the price of 2ach order? READ LIST.
MULTIPLE RESPONSES ALLOWED.

Baszed on the preparsd budget 1

Met Man hour based, which only include 2
actual warking hours
Gross Man hour based, which includs 3
every hour on duty
Met Man hour based, which only include 4
actual working hour by skill
Gross Man hour based, which includs 5
every hour in duty by skill
Function point methed

6
COCOMO Method 7
8
9

Cosmic FFP method

Based on the number of lines developed
DO NOT READ: Other, specify a7
Case by case 10

Programmer: Option 10 is mutually exclusive.

Function peint method: & method for deriving n dovelopment cost based on the number of functions and the numbar of
input/output, and its degree of complexity

CICTMD: A method for deriving a development cost from the numbor of lines with cost factor model (lbject to be
dovaloped, platform, 5kills and se onj.

COEMIC-FFF Mndali A one type of function point method extended to ombedded software development

Engagement: 4014 GCR
Entire contents & 2008 GCR Custom Research, LLC.
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CLOSE
@32)  IF Q24=1, 2 OR 3, ASK. How do you primarily include guarantees against defects ina

coniract? READ LIST. SINGLE RESPONSE OMNLY. ALL: We very much appreciate your help with our research. In the future, we will occasionally be
contacting some of our research participants to ask them guestions about embedded software
development. Would you be willing to participate in cur future regearch? SINGLE RESPONSE OMLY.

Set the upper limit on the contract 1
amount v 1 Conti
Impose a fixed amount el g2 OI'-I inue
Determing an amount based on 3 Mo 2 Politely end call
company's business size
Impose an amount based on loss or 4 . . . B i
damage IF YES: To help us reach you again at a convenient time, what is generally the best time of day to call?
Set ne limitation 5 : a.m. 1
Mot imposing a guarantes a7 p-m. 2
Q@33) IF Q24=1, 2 0R 3, ASK How do you deal with intellectual propeny issues? READ LIST. ALL: To verify that | have spoken with someons at this number, please verify your name. RECORD.
SINGLE REPOMSE OMLY.
All'is owned by cutsourcer 1
Z1 15 owned by ouUtSOUrces with Escrow B ALL: And your correct phone number, beginning with the area code, is ... 7 READ NUMBER BACK
clause or reimbursement contract TO RESPONDENT FOR VERIFICATION.
; ; 3
Allis owned by outs_oumee without Phane (include area code)
Escrow clause or reimbursement -
contract Time zone
Co-owned, equal parts 4
Co-owned, unequal paris 3 ALL: May | have your Internet e-mail address? (Mot your intemal e-mail address, but an address
Other, specify a7 where you may he reached via the Internet or ancther enling service.) SINGLE RESPONSE ONLY.
Yes 1
Mo 2

ALL: | have enjoyed this interview. Thanks again for sharnng this information.

Engagernent: 4014 GCR Engagement: 4014 GCR
Entire contents & 2008 GCR Custom Research, LLC. Entire contents & 2008 GCR Custom Research, LLC.
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