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Ṻ  

 

BtoB EC ‚–΅― 

Ό ” EC „ 131 ᾿ 

Ὼ Ὼ  ⁴ EC  

 

 

1- 1 Ό ” to - ”  

 

 2006  2007  2008  2009  

ͨ1 231  253  250  205 Ṟ17.9  

ͨ1 148  162  159  131 Ṟ17.5  

ͨ2 12.6  13.3  13.5  13.7 0.2 −ₐ└⅍  

 

 

”BtoB EC „᾿ 131 ‖᾿ 17.5 ‗᾿

„  ‍‾”” E̓C” ₀   ‖Ῥ⁴ EC ͨ2 ‚–΅―

„᾿13.7 ‗’⁯᾿ 0.2 −ₐ└⅍ ‗  ―΅‴ ῀ 

 

ͨ1  ║ ” „Ή ῌ₀  

ͨ2  EC ―” ‚ῷ῾⁴᾿ EC ‚⁭⁴ ”  
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1- 1 to - ”  

 

55,120 102.6% 4.0% 54,530 98.9% 4.2%

178,210 104.0% 39.0% 181,870 102.1% 41.1%

311,470 104.2% 30.1% 251,930 80.9% 31.8%

163,200 100.5% 24.0% 114,560 70.2% 25.3%

102,870 94.9% 20.9% 70,020 68.1% 22.1%

327,250 94.9% 39.5% 251,240 76.8% 41.7%

349,380 97.7% 47.5% 255,350 73.1% 50.1%

63,120 96.1% 10.6% 63,700 100.9% 11.2%

57,020 104.0% 9.2% 51,700 90.7% 9.7%

773,930 96.6% 19.1% 630,600 81.5% 20.1%

92,520 99.7% 14.5% 101,990 110.2% 15.2%

9,970 90.4% 5.2% 9,130 91.6% 5.5%

9,860 101.9% N/A 9,870 100.1% N/A

1,970 100.6% N/A 2,060 104.6% N/A

2,495,880 98.5% N/A 2,048,550 82.1% N/A

2,484,050 98.5% 21.2% 2,036,620 82.0% 21.5% 

 

1- 2 to - ”  

 

40,910 102.8% 3.0% 40,970 100.1% 3.1%

27,170 111.7% 5.9% 30,020 110.5% 6.8%

189,450 104.3% 18.3% 155,970 82.3% 19.7%

113,820 100.4% 16.7% 81,020 71.2% 17.9%

69,250 95.0% 14.1% 47,810 69.0% 15.1%

229,830 95.0% 27.8% 179,110 77.9% 29.7%

269,790 97.5% 36.7% 199,770 74.0% 39.2%

53,190 96.2% 8.9% 54,510 102.5% 9.6%

48,580 103.6% 7.8% 44,680 92.0% 8.4%

456,670 96.6% 11.3% 378,970 83.0% 12.1%

69,570 99.7% 10.9% 78,050 112.2% 11.7%

9,320 89.1% 4.9% 8,660 92.9% 5.2%

9,430 101.3% N/A 9,380 99.5% N/A

1,620 100.2% N/A 1,690 104.3% N/A

1,588,600 98.3% N/A 1,310,610 82.5% N/A

1,577,550 98.3% 13.5% 1,299,540 82.4% 13.7% 

 

1- 1 • 1- 2‚ῷ῾⁴ „᾿2009 ‚ Ό ║ ‗‾‚ ‖

 ‍  

 

 

• BtoB EC ” ‚ ΅᾿ ῼ” ‖ ‚ ―‮

Ό  ―΅⁴ ‖᾿ ᾿ ᾿ •​” €╒→

₰ ‚ῷ΅―„᾿ ᾿ ‗‾‚ EC „  ―΅‴ ῀ 

‴‍᾿ ”―‮ ‖᾿EC „  ―΅‴ ῀ 
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BtoC EC ῾ ‚–΅― 

Ό ” ῾ EC „ 6.7 ᾿ 

 ⁴ BtoC EC  

 

1- 2 Ό ” to - ”  

 

 2006  2007  2008  2009  

 4.4  5.3  6.1  6.7 10.0  

 1.3  1.5  1.8  2.1 0.3 −ₐ└⅍  
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BtoC EC „᾿BtoB EC ‗ ―‮ ’Ό⁮‾᾿

6.7 ‗’⁯᾿ 10.0 ‗’⁯‴ ‍῀‴‍ E̓C” ₀  

‖Ῥ⁴ EC ͨ ‚–΅―‾᾿ 2. 1 ᾿ 0. 3−ₐ└⅍ ‗

 ―΅‴ ῀  

 

ͨ EC ―” ‚ῷ῾⁴᾿ EC ‚⁭⁴ ” ‖᾿ 

║€╒→₰ ‚ῷ῾⁴ ₀   
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1- 3 to - ”  

 

13,550 111.2% 3.17% 14,290 105.5% 3.60%

730 128.1% 0.58% 860 117.8% 0.70%

2,930 116.7% 0.48% 3,770 128.7% 0.62%

7,750 116.5% 2.36% 9,460 122.1% 2.81%

1,720 122.0% 1.67% 2,250 130.8% 2.14%

2,650 119.4% 1.52% 2,970 112.1% 1.78%

8,320 127.8% 3.53% 9,090 109.3% 4.13%

1,020 103.0% 0.66% 1,060 103.9% 0.74%

N/A N/A N/A N/A N/A

1,700 112.6% N/A 1,590 93.5% N/A

16,280 109.4% N/A 17,570 107.9% N/A

2,670 112.7% N/A 2,650 99.3% N/A

870 86.1% N/A 800 92.0% N/A

700 112.9% N/A 600 85.7% N/A

60,890 113.9% N/A 66,960 110.0% N/A

38,670 117.0% 1.79% 43,750 113.1% 2.08% 

1- 3‚ῷ῾⁴ „᾿2009 ‚ Ό ‖  ‍  

 

 

BtoC EC Ό ‚  ―΅⁴ ‗‚ ΅᾿ ” Ὼ΅

᾿ ᾿ ║←╒℗║ ║ ║

᾿ ║ ₀„ ‼‗ ‍ ῼ” ‖„ ‚ ―‮

Ό  ―΅‴ ῀ 

‴‍᾿ ”―‮ ‚ῷ΅―᾿EC „  ―΅‴ ῀ 

 

 

 

 

 

 

 

 

 

 



 

7 

 

”  

” ‚  ⁴  

 ” „᾿ ” EC€ₐ⅍Ὸ⁮ ₀  ⁴

Ή ECῌ‗ ⁴ ” „ ΅‾”” 17.8 ᾿ ”

„ ΅ 48.1 ₀  ―΅‴  2- 1 ῀ 

 Ὸ ’Ό⁮ Ή̓ 19 ‚  ⁴ ῌ” ‚

᾿‮ ” ‚⁭⁴ ” EC „᾿8.9 Ὸ⁮ 17.8 ‗

 ―΅⁴ ‗Ὸ⁮᾿ ‖‾ EC ” „ ‚‡⁶Ό‒―΅⁴‗

΅ῴ‴  2- 2 ῀ 

EC” ” Ή ‚  ‍΅ῌΉ ΌῬ⁵‟  ‍΅ῌ

” ₀  ⁴ Ό 2 ‖Ῥ⁴ ║ ‚  ―᾿ ║

„​⁵‌⁵ 8 ║5 ‰‘Ῥ⁯᾿ EC‭” ’ Ό ῴ‴  2- 3 ῀ 

” EC ‚‗‒―„᾿€ₐ⅍” Ό⁸Ὸ⁮’΅ ‗᾿ ᾿

”₈↔₿╒€╒→₰‭” Ό EC ‭” ‗’‒―΅⁴‗ ῴ

⁮⁵‴ ῀  ⁵⁮” Ό  ⁵⁵‟᾿ ” EC „ ‗

•―΅ῼ‗  ⁵‴  2- 4 ῀ 

 

 

 

2- 1 ” ” EC ║ ║ ║  

 

 

 

 

  

17.8% 

  

25.4% 

  

48.1% 

  

29.4% 

  

82.2% 

  

74.6% 

  

51.9% 

 

70.6% 

0% 10% 20% 30% 40% 50% 60% 70 % 80 % 90% 100% 

 

 

 

 

  

(N)  

  

=981 

=849 

=899 

=990  

  



 

8 

 

2- 2 ” ‚⁭⁴ ” EC  

19 ‗”  

 

 

ͨ EC „᾿ €ₐ⅍‖”ₐ└₿╒⅜№⅍₮≡№↓└₧” 

” ‚⁭‒―  ―΅⁴῀ 

 

 

 

 

2- 3 ” ” EC” ” ║ ║ ║  
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2- 4 EC₀ ⁸’΅  
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” ‚ῷ῾⁴  

  ₈ ‚ῷ῾⁴  

   ₐ└₿╒⅜№⅍₮≡№↓└₧ ” 2 Ό᾿ 1 ”ῲ‏‚  

EC€ₐ⅍₀  ―΅‴  2- 1 ῀ ‚‹⁴‗ €ₐ 

⅍‭” Ό ῼ᾿13.7 ‗’‒―΅‴  2- 5 ῀ 

       €ₐ⅍₀  ⁴ EC ‚ῷ῾⁴ €ₐ⅍‭” ” „  ̓

EC€ₐ⅍ ‚ ⁴ ” 5 ‖ ‍῀ ” 3 „      

€ₐ⅍‖᾿ ᾿ ‭” ” „​⁵‌⁵ 1 ‗’‒― 

΅‴  2- 6 ῀ 

 

2- 5 EC ‚⁭⁴ EC€ₐ⅍”  

 

2- 6 ‚ῷ῾⁴ EC ”  
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ₐ ‚ῷ῾⁴  

    ₐ└₿╒⅜№⅍₮≡№↓└₧ ” 4 ” 1Ό᾿ EC€ₐ⅍ 

₀  ―΅‴  2- 1 ῀ ‚‹⁴‗ €ₐ⅍‭”  

Ό ῼ᾿12.7 ‗’‒―΅‴  2- 7 ῀ 

      €ₐ⅍‭” ” ‚–΅―᾿EC€ₐ⅍ ‚ ⁴  

” 8.1 ‚’⁯‴ ῀ ”2.2 „ €ₐ⅍‖᾿ €ₐ⅍᾿ 

€ₐ⅍‭” ” „᾿​⁵‌⁵ 2.1 ᾿1.1 ‗’‒―΅‴ 

  2- 8 ῀ 

 

2- 7 EC ‚⁭⁴ EC€ₐ⅍”  

 

 

2- 8 ‚ῷ῾⁴ EC ”  
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ₒ ‚ῷ῾⁴  

ₐ└₿╒⅜№⅍₮≡№↓└₧ ” Ό᾿ EC€ₐ⅍₀  

 ―΅‴  2- 1 ῀ ‚‹⁴‗ €ₐ⅍ Ό ῼ᾿ 

36.2 ‗’‒―΅‴  2- 9 ῀ 

      €ₐ⅍‭” ” ‚–΅―᾿EC€ₐ⅍ ‚ ⁴  

” 20 ‖Ῥ⁯᾿​”ῲ‏ 7.4 „ €ₐ⅍‖᾿ ᾿ ”  

„​⁵‌⁵ 5.3 ᾿4.0 ‗’‒―΅‴  2- 10 ῀ 

 

  2- 9 EC ‚⁭⁴ EC€ₐ⅍”  

 

 

2- 10 ‚ῷ῾⁴ EC ”  
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ₔ ‚ῷ῾⁴  

ₐ└₿╒⅜№⅍₮≡№↓└₧ ” 3 Ό᾿ EC€ₐ⅍₀  

 ―΅‴  2- 1 ῀ ‚‹⁴‗ €ₐ⅍ Ό ῼ᾿ 

21.1 ‗’‒―΅‴  2- 11 ῀ 

      €ₐ⅍‭” ” ‚–΅―᾿EC€ₐ⅍ ‚ ⁴  

” 8.7 ‖Ῥ⁯᾿​”ῲ‏ 3.5 „ €ₐ⅍‖᾿ ᾿ ”  

„​⁵‌⁵ 2.7 ᾿1.3 ‗’‒―΅‴  2- 12 ῀ 

 

2- 11 EC ‚⁭⁴ EC€ₐ⅍”  

 

 

2- 12 ‚ῷ῾⁴ EC ”  

 

 

14.8 

21.1 

8.1 

85.2 

78.9 

91.9 

0 10 20 30 40 50 60 70 80 90 100 

 

 

 

 
 

 

 

1.2% 

 

 

1.3% 

 

2.7% 
 

3.5% 

N    

N=990 

 

N    

N=990 

 

91.3% 



 

14 

 

”ₐ└₿╒⅜№⅍ ‚ ⁴  

ₐ└₿╒⅜№⅍→₯⅜₰₀  ⁴ ” ₀ ‗ ‍₈└₨╒⅍

₀ ‚  ‴ ‍῀ ⁮⁵‍ ₀ ‚  ‴ ῀ 

 

ₐ└₿╒⅜№⅍€╒→₰‚  ⁴  

ₐ└₿╒⅜№⅍€╒→₰₀  ⁴ ‖  ⁴ ⁞ ‚  ― ‖

₀ ῲ ‗„ ‖Ῥ⁴‗ ῲῸ₀  ‍‗ ⁶᾿ ‖„ ⅎ̓ₐ℗᾿

‗‰′ ‖᾿ ‖ ₀ ῲ‗΅ῲ Ό ῼ’‒―΅‴ ῀

‚ „᾿ ” ‖„ ‚‹― ΅ ‖Ῥ⁴‗ ῴ‴  3- 1 ῀ 

 

3- 1 ”ₐ└₿╒⅜№⅍€╒→₰‚  ⁴  
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ₐ└₿╒⅜№⅍€╒→₰ ” ‚–΅― 

   ₐ└₿╒⅜№⅍€╒→₰ ” ‚–΅―„᾿ ‖  

” ‚  ⁴ ‚ ΌῬ⁯‴ ῀ ║ „ ‗ ―‮  ̓   

‭” ‚ ⁸⁴ ‚ Ή ”€╒→₰‚⁭‒―„  

₀  ⁴ ‚ ΌῬ⁴‍‼᾿​”€╒→₰„  ’΅ῌΉ€╒→₰

” ‚ῸῸ⁸⁮ ᾿ ₀  ⁴ ‗‚ ΌῬ⁴‍‼᾿ Ό

’€╒→₰„  ’΅ῌ” ‖Ῥ⁴‗΅ῴ‴  3- 2 ῀ 

 

3- 2 ” ₀ ⁯ ῲ€╒→₰‚  ⁴  
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⅜№⅍ ‚ ⁴⅍≤↕⌂ 

EC ‚ῷ῾⁴ ”⅍≤↕⌂ „᾿ ᾿ „ ‗ ‮

― ῼ’‒―΅‴ Ό 68.7 ᾿ 78.8 ᾿ „᾿ ‾ ῼ’‒

―΅‴  31.7 3- 3 ῀ 

 

 

3- 3 ” ” ⅍≤↕⌂  
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EC‚⁭⁴⅍≤↕⌂‚–΅―᾿ ” ‗ ―Ή ” Ό ⁵‍

€╒→₰” Ό₿ₐ√≥╒‚ ῾⁮⁵’Ὸ‒‍ῌΌ  ‍⅍≤↕⌂ ”

‗’⁴ ᾿⅍≤↕⌂ „ ‖  ―΅⁴‗΅ῴ‴ ῀ 

‴‍᾿ ‖”⅍≤↕⌂‚  ―” „᾿ ‗ ―‮ ‚ ῼ᾿

⁭⁯ ║ ‚⅜№⅍ ‖Ὼ⁴‍‼” Ό ‖Ῥ⁴‗΅ῴ‴ 

3- 1 ῀ 

 

3- 1 ” EC‚⁭⁴⅍≤↕⌂” 5  

 

 

 

1 2 3 4 5

M<200

ǜȓǦᵀᴜǓṥȓ
ǭǋǦ װ ўȓ
ǧǪǦ ȳɶɑȷǵК
ὦǲʥρǓǉǪǦ

ᵀᴜǵ Ǔ ȓǦ
ȳɶɑȷǵ ͑ǓȽȢ
ɞɨɶǲ֞ǘȐȓǱ
ǒǪǦ

ЊǞǦᵀᴜǯǶ Ǎ
ᵀᴜǓ ǜȓǦ
ȳɶɑȷǵКὦǓ Ǫ
Ǧ

ᵂǋֻȖǢǲᾍǞǭϹ
ѝǱᾍꜘǓǱǜȓǱ
ǒǪǦ

ᵀᴜɵȳɶɑȷǓȳȢ
Ɇʣǲ ǜȓǭǋǦ
ȉǵǯ ǪǦ

M<263

ᵀᴜǵ Ǔ ȓǦ
ȳɶɑȷǵ ͑ǓȽȢ
ɞɨɶǲ֞ǘȐȓǱ
ǒǪǦ

ЊǞǦᵀᴜǓᾴǒǱ
ǒǪǦ ȳɶɑȷǵ
͑Ǔ֞ǘȐȓǱǒǪǦ

ЊǞǦᵀᴜǯǶ Ǎ
ᵀᴜǓ ǜȓǦ
ȳɶɑȷǵКὦǓ Ǫ
Ǧ

ǜȓǦᵀᴜǓṥȓ
ǭǋǦ װ ўȓ
ǧǪǦ ȳɶɑȷǵК
ὦǲʥρǓǉǪǦ

ᵀᴜɵȳɶɑȷǓȳȢ
Ɇʣǲ ǜȓǭǋǦ
ȉǵǯ ǪǦ

M<355

ᵀᴜǵ Ǔ ȓǦ
ȳɶɑȷǵ ͑ǓȽȢ
ɞɨɶǲ֞ǘȐȓǱ
ǒǪǦ

ЊǞǦᵀᴜǓᾴǒǱ
ǒǪǦ ȳɶɑȷǵ
͑Ǔ֞ǘȐȓǱǒǪǦ

ЊǞǦᵀᴜǯǶ Ǎ
ᵀᴜǓ ǜȓǦ
ȳɶɑȷǵКὦǓ Ǫ
Ǧ

ǜȓǦᵀᴜǓṥȓ
ǭǋǦ װ ўȓ
ǧǪǦ ȳɶɑȷǵК
ὦǲʥρǓǉǪǦ

ᵀᴜɵȳɶɑȷǓȳȢ
Ɇʣǲ ǜȓǭǋǦ
ȉǵǯ ǪǦ

M<348

ᵀᴜǵ Ǔ ȓǦ
ȳɶɑȷǵ ͑ǓȽȢ
ɞɨɶǲ֞ǘȐȓǱ
ǒǪǦ

ЊǞǦᵀᴜǓᾴǒǱ
ǒǪǦ ȳɶɑȷǵ
͑Ǔ֞ǘȐȓǱǒǪǦ

ǜȓǦᵀᴜǓṥȓ
ǭǋǦ װ ўȓ
ǧǪǦ ȳɶɑȷǵК
ὦǲʥρǓǉǪǦ

ЊǞǦᵀᴜǯǶ Ǎ
ᵀᴜǓ ǜȓǦ
ȳɶɑȷǵКὦǓ Ǫ
Ǧ

ᵀᴜǵ ♥ǲ ȐǱ
ǋ˲ǒȐǵ ȋ
ɟɶɩǱǰǓṔǏǦ

˽ M<317

ᵀᴜǵ Ǔ ȓǦ
ȳɶɑȷǵ ͑ǓȽȢ
ɞɨɶǲ֞ǘȐȓǱ
ǒǪǦ

ᵀᴜǓЊǪǭǋǱǒǪ
Ǧ

ǜȓǦᵀᴜǓṥȓ
ǭǋǦ װ ўȓ
ǧǪǦ ȳɶɑȷǵК
ὦǲʥρǓǉǪǦ

ЊǞǦᵀᴜǓᾴǒǱ
ǒǪǦ ȳɶɑȷǵ
͑Ǔ֞ǘȐȓǱǒǪǦ

ЊǞǦᵀᴜǯǶ Ǎ
ᵀᴜǓ ǜȓǦ
ȳɶɑȷǵКὦǓ Ǫ
Ǧ

ʴ M<507

ᵀᴜǵ Ǔ ȓǦ
ȳɶɑȷǵ ͑ǓȽȢ
ɞɨɶǲ֞ǘȐȓǱ
ǒǪǦ

ЊǞǦᵀᴜǯǶ Ǎ
ᵀᴜǓ ǜȓǦ
ȳɶɑȷǵКὦǓ Ǫ
Ǧ

ᵀᴜɵȳɶɑȷǓȳȢ
Ɇʣǲ ǜȓǭǋǦ
ȉǵǯ ǪǦ

ǜȓǦᵀᴜǓṥȓ
ǭǋǦ װ ўȓ
ǧǪǦ ȳɶɑȷǵК
ὦǲʥρǓǉǪǦ

ᵀᴜǵͪ Кὦɵ
ǓʥӦѝǮǉǪǦ

M<67/

ᵀᴜǵ Ǔ ȓǦ
ȳɶɑȷǵ ͑ǓȽȢ
ɞɨɶǲ֞ǘȐȓǱ
ǒǪǦ

ᵀᴜɵȳɶɑȷǓȳȢ
Ɇʣǲ ǜȓǭǋǦ
ȉǵǯ ǪǦ

ЊǞǦᵀᴜǯǶ Ǎ
ᵀᴜǓ ǜȓǦ
ȳɶɑȷǵКὦǓ Ǫ
Ǧ

ǜȓǦᵀᴜǓṥȓ
ǭǋǦ װ ўȓ
ǧǪǦ ȳɶɑȷǵК
ὦǲʥρǓǉǪǦ

ᵀᴜǵ ♥ǲ ȐǱ
ǋ˲ǒȐǵ ȋ
ɟɶɩǱǰǓṔǏǦ
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↕⌠₧⁞SNS Social Network Service ‚  ⁵⁴₪∙≈⅔₨╒₮≡└

€╒→₰‚ῷ῾⁴ ”⅍≤↕⌂ „᾿ ᾿ ‚ῷ΅―᾿

ῼ’‒―΅‴ Ό 56.0 ᾿ 50.1 ᾿ „᾿ ‾ ῼ’‒―

΅‴  14.1 3- 4 ῀ 

‖”₪∙≈⅔₨╒₮≡└ €╒→₰‚⁭⁴⅍≤↕⌂„ Ή̓ ”  

⁴₪∙≈⅔Ω₉ ‖ ”₪∞└⅍Ό Ὼ ‴⁵‍ῌ 44.0 Ή̓ ”

 ⁴₪∙≈⅔Ω₉ ‚ ’≥└₦║₰←√∞╒⌂Ό  ⁮⁵‍ῌ

39.7 Ό ’‾”‗’⁯‴ ῀ 

‚ῷ῾⁴⅍≤↕⌂„ Ή̓ ”  ⁴₪∙≈⅔Ω₉‚ ’≥

└₦║₰←√∞╒⌂Ό  ⁮⁵‍ῌΌ ᾿ ᾿ ᾿ ‖ ‾ Ὼ΅

₀ ‼―΅‴ ῀ 

 

3- 4 ” ”₪∙≈⅔₨╒₮≡└ €╒→₰‚ῷ῾⁴ 

⅍≤↕⌂  

50.1
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56.0

0 10 20 30 40 50 60 70 80 90 100

 

 

 

 

 

 

 

 

 

N  

 

 

940  

617   

692   

431   

683   

807   

709   

 



 

19 

 

EC ‚ῸῸ⁴⅍≤↕⌂ ║  

  EC ‚ῸῸ⁴⅍≤↕⌂ ‚–΅― ” ‗ ―Ή₮≡№ 

↨ ᾘΉ₮≡№↓└₧∟╒⌂ ῌ” Ό ῼ’‒― 

΅‴ ῀ ” ‖᾿ ”⅍≤↕⌂ „᾿ ‗ ―‮  Ό –‗ 

 ⁶‖  ₮≡№↨ 47.6 ᾿₮≡№↓└₧∟╒⌂  

37.7 ῀₮≡№↨ ” ‚⁭⁴⅍≤↕⌂ ‚ ῾―” —ῼ⁯Ό  

‗΅ῴ‴ ῀ 

‴‍᾿ ‖„ EC ‚ ⁴⅍≤↕⌂‚  ―‾ ‚‾ ₀ ’΅

” Ό ‗  ― Ὼῼ’‒―΅‴  38.6 ῀⅍≤↕⌂ ‚

‚‾  ’΅‗Ὼ‖‾᾿ Ό ‖  ⁴ ‗ΌῬ⁴ ‖᾿̈́ ⁸⁫

⁴Ή Ὼ ⁯ῌ₀ ⁴₨╒₰‾ ’ῼ’΅‗ ῴ⁮⁵‴  3- 2 ῀ 

 

 

3- 2 ‚ ⁴⅍≤↕⌂ • ‭”  

 

 

(N=311) (N=374) (N=466) (N=459) (N=428) (N=618) (N=780)

41.2 57.5 58.6 30.9 24.1 55.0 52.2
69.5 60.5 72.9 66.2 63.1 47.6 63.9
13.5 29.1 27.0 23.3 50.9 45.5 55.6
54.8 66.1 69.0 62.6 53.2 37.7 57.1
2.6 9.4 4.7 6.1 2.1 16.2 3.8

50.0 42.9 27.3 46.4 33.3 35.0 30.0
2.9 11.0 7.9 4.4 3.7 16.8 6.0

11.1 29.3 45.9 50.0 18.8 32.7 40.4
1.6 7.8 5.6 8.1 2.6 18.1 6.2
0.0 37.9 30.8 48.6 27.3 30.4 22.9
1.0 3.2 3.6 7.6 1.2 14.7 1.9

33.3 66.7 41.2 54.3 40.0 36.3 13.3
9.6 7.0 7.9 15.0 2.8 29.4 12.6

26.7 23.1 16.2 24.6 16.7 21.4 16.3
3.9 8.8 8.8 5.2 13.1 39.0 26.3

16.7 15.2 26.8 33.3 21.4 22.4 36.6
2.3 5.9 3.9 5.2 3.3 0.5 0.6

100.0 54.5 72.2 62.5 28.6 0.0 60.0

38.6 13.6 16.7 30.1 20.1 5.0 9.5
 

3- 2‚ῷ῾⁴ „᾿ ”  
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19 ‗”  

‖” E̓C‚⁭⁴⅍≤↕⌂‚  ― ‚‾  ’Ὸ‒‍ ‚–΅―᾿

Ή 19 ῌ‗  ―‰′ ‟΅‖  3- 5 ῀ 

‴‍᾿EC ‚ ⁴⅍≤↕⌂ ΌΉ 19 ῌ

‗  ―  ―΅‴  3- 6 ῀ 

” Ὸ⁮᾿ ‾ ‚‗‒―⅍≤↕⌂‚ ” ‚ ‚

‖Ὼ⁴⁭ῲ’ ‏⁸’ ᾿ ║ ‚ₐ└₿╒⅜№⅍₀ ‖Ὼ⁴

” Ό ‗ ῴ⁮⁵‴ ῀ 

3- 5 ” EC‚⁭⁴⅍≤↕⌂‚  ― Ό ‚‾  ’Ὸ‒‍  

 

3- 6 ‚ῷ῾⁴ EC‚⁭⁴ ”⅍≤↕⌂  

 

ͨ 19 ᾿ 21 ‗‾‚᾿  ‍ ‗”Ῥ⁴⅍≤↕⌂ •Ή ‚ 

⅍≤↕⌂‚  ‍ ‗„’΅ῌ‗΅ῲ ₀₈└₨╒⅍ ‖  ‍῀ 
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311  
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”ₐ└₿╒⅜№⅍ →₯⅜₰ ”  

   ”ₐ└₿╒⅜№⅍ →₯⅜₰ ” ‚–΅―᾿ ↑₈≥

└₧ ‚⁭⁯  ‴ ‍῀ „᾿ Ό •‚ ᾿

᾿₈₯₈ ” 7₢ ‗’‒―ῷ⁯‴ ῀ 

   EC ‖„ ’ ‗ ―᾿ ”Ή⁭⁯ ῼ⁭⁯ ΅‾”

₀  ‍΅ῌ‗΅ῲ ₀ ‚᾿CtoC- EC ⅜№⅍₡╒₦₮≡└

⁞ €ₐ⅍Ό  ⁵―΅‴  C͂GM​” €╒→₰‖„ ”

Ὸ⁮ ΅ ₀  ―΅‍ SNS€ₐ⅍Ό᾿​” ₀ ‚   

⁴‗‗‾‚᾿Twitter Ό ’ ₀  ―΅‴ ῀ 

    ₀  ‍‾”‚–΅―᾿ ‚⁭⁯‴‗‼‴ ‍ 4- 1 ῀ 

4- 1 ”ₐ└₿╒⅜№⅍ →₯⅜₰ ”   

     

     


