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Minutes for 7th Meeting of Fintech Study Group 

 

1. Current status and issues of Japan’s household asset management and investment 
management 

① Current status 

 The situation was pointed out that in Japan, the proportion of investment product 
within household asset is low comparing to other developed countries, and the 
elderly hold more investment products than the young. 

② Issues 

i. Low interest toward investment 

 The situation was pointed out that in Japan, many people show very little interest 
to investment and asset building for the future. 

 In Japan, after the collapse of bubble economy, deposit in bank and national 
bond outperformed stock, so it was rational not to invest in stock. However, 
nowadays zero-interest-rate of deposit has been lasted for a long time, 
resulted in young generation take this for granted. Also, young generation 
have great anxiety about the uncertainty in the future. Under this 
circumstance,  the potential needs of investment within young generation is 
high. 

ii. Lack of knowledge about finance and investment 

 There was an opinion that for those who are interested in investment but are not 
investing, lacking of knowledge about finance and investment is an issue. On the 
other hand, for those who have investment experience and have enough 
knowledge about finance and investment, the issue is that it is difficult for them 
to select a proper product for their asset building, and they lack proper advisor. 

iii. Complexity of procedures 

 The situation was pointed out that in Japan, it takes time to start trading, because 
financial institutions have to confirm applicants’ various documents to open an 
account. Similarly, when joining personal DC pension, financial institutions have 
to confirm applicant’s company’s pension offering situation to determine 
applicants’ qualification and contribution limit amount. As result, a lot of 
document is required, and the screening is taking time.  

2. FinTech as a solution to Japan’s issues on flow of funds 

① Motivation of investment, and necessity of education 

 There was an opinion that if people could grasp their own financial status, it 
would be easier for them to set a goal amount for savings and investments.  

 In Japan, many people do not know their own saving amount. By using 
automatic household account book, people could easily grasp their overall 
financial status including income and expense. 

 There was an opinion that financial education contents that fascinates people like 
a game which are developed under the concept of Gamification could give chance 
to those who are not interested in investment to know about investment.  

 It is important to visualize the result of investment, because pleasure will 
increase if the result can be seen. Gamification is a good way to increase 
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pleasure. 

 There was an opinion that giving people chance to learn about investment 
through workplace is important. 

 In US, as a result  of increasing number of  people to join DC(401k) plans 
through workplace, mutual fund asset in household increased by 9 times 
within 20 years. 

 Joining DC through workplace is a good opportunity for people to learn about 
investment. In the situation that one have to make investment, it is a good 
chance to lead people to shift from savings to investment.  

 There was an opinion that experiencing success in investment, and sharing it with 
others is important for people to prioritize investment in their daily life. 

 There was an opinion that to promote investment in Japan, conducting a financial 
education or introduction of somewhat compulsory system should be required.  

 Japanese people tend to pursue perfection, so they tend not to invest while 
learning, but only start investing after they feel they have mastered the 
knowledge about investment. 

 Creating an environment that people have to invest (for example joining DC 
through workplace), and make people be able to reap the economic benefits 
of investment is important in promoting investment. Both require involvement 
of the government. 

② Simplification of the procedures 

 There was an opinion that FinTech companies’ services are expected to easily 
explain and simplify procedures of finance and investment. 

 There was an opinion that it is important for people to have seamless access to 
asset management from services that people use in daily life such as automatic 
household account book. 

3. Issues on making FinTech contribute to facilitation of flow-of-funds 

① Ease of regulation by authorities 

 There was an opinion that digitalization of procedure is required to ease the 
complexity.  

 Rules set by public institutions mostly require paper based procedure. Ease of 
regulation is expected because this issue could not be solved by financial 
institution themselves. 

 There was an opinion that the procedure of opening a bank account should be 
simplified.  

 In the US, although anti-money laundering is seriously considered, if one’s 
identity could be verified through SSN, document confirmation is not required 
to be processed at the time of opening account, but could be processed by 
reconciling invoice after the customer started trading. 

 In UK, opening an account requires only by providing national identification 
number. This system is not only laying financial institution under the screening 
obligation, but also laying each individual under obligation of legal compliance. 
If tax evasion is found, that account will be strictly checked. 

 There was an opinion that the government should establish a better supporting 
system. 
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 Many non-finance companies are entering the FinTech industry, however, 
some of them do not have enough knowledge about finance. Correspondence 
by a dedicated team will be required such as authority providing an inquiry 
counter or developing a high level supporting system. 

 Currently, the negotiation counter is separated between the government and 
the industry body. Organizing an unified counter is expected. 

 FAS has opened a “FinTech helpdesk” recently. This is expected to provide 
answers to FinTech companies’ questions about the law and regulations at one 
stop. Although voluntary restrains is determined by each industry body, FSA 
would like to make the system flexible. 

② Winning trust from customers 

 There was an opinion that to spread robot advisor service to more customers, it 
is important to make customers understand the mechanism of the service, and 
eliminate customers’ worry that “the robot may get out of control”. 

 There was an opinion that those who offer financial services should be required 
the same level of compliance as doctors and lawyers. 

 The situation was pointed out that currently, documents such as user policy and 
privacy policy are difficult to understand, so most of the users make a contract 
without reading them. Also, customers are feeling insecure because sometimes 
the policies are advantageous to the companies. 

 A somewhat common contract condition which is easy to understand should 
be created within the industry to relieve customers’ insecure feelings. 

 Although all financial institutions should observe compliance requirements, 
and conduct the procedures strictly, FinTech companies are expected to 
develop services based on customers’ point of view by using new ideas and 
technologies. Our company would like to share our knowledge and know-how 
that cultivated from a lot of inquiries from customers with FinTech ventures, 
and develop services together based on customers’ point of view. 

END 


