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0 Background and structure of these Guidelines
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0.1 Background of these Guidelines
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- As a result of the advances in technological innovation in information and telecommunications

technology fields in recent years, new industries that use data have been created and changes in
socioeconomic structures have occurred on a global scale, and as the importance of the roles
played by Digital Platform increases, protecting the interests of User Provider of Goods, etc.
while giving due consideration to independence and autonomy of Digital Platform providers has
become an issue. In light of these conditions, the “Act on Enhancing the Transparency and
Fairness of Specified Digital Platforms” (Act No. 38 of 2020; hereinafter referred to as the “Act”)
was enacted on May 27, 2020 and promulgated on June 3, 2020 for the purposes of improving
the lives of the citizenry and contributing to the sound development of the national economy by
designating Specified Digital Platform Providers, requiring Specified Digital Platform Providers
to disclose the conditions of provision and other information, assessing the transparency and
fairness of Specified Digital Platforms, and taking other measures to enhance the transparency
and fairness of Specified Digital Platforms, thereby promoting fair and free competition relating
to Specified Digital Platforms.
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- The fundamental principles of the Act is set forth as follows: “In light of the recognition that

Digital Platforms contribute to the enhancement of the benefits of users and play an important
role in the vitality and sustainable development of Japan’s economy and society, measures
relating to enhancing the transparency and fairness of Digital Platforms shall be based on
voluntary and proactive efforts by Digital Platform Providers to enhance the transparency and
fairness of Digital Platforms and must be implemented with the objectives of enabling Digital
Platform Providers to fully exercise their originality and ingenuity by keeping the involvement
of the state and other regulation to the minimum necessary and of promoting mutual
understanding in business relationships between Digital Platform Providers and the User
Provider of Goods, etc.” (Article 3 of the Act) In light of these fundamental principles, the Act
establishes a regulatory framework and adopts a regulatory method of “joint regulation” whereby
the details are entrusted to voluntary measures by business operators.
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- Specifically, among all Digital Platforms, those Digital Platform providers whose business scale
is larger than that prescribed by Cabinet Order for each business classification prescribed by
Cabinet Order are designated as Specified Digital Platform Providers that in particular need to
endeavor voluntarily to improve their transparency and fairness (Article 4 of the Act). The
following three main measures are imposed.
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(1) Disclosure of the conditions of provision and other information (Article 5 of the Act):
Specified Digital Platform Providers are obligated to disclose items to be disclosed to User
Providers of Goods, etc., and in cases where they perform specified acts, to disclose (in

advance) disclosure matters and other information.
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(2) Implementation of measures necessary to promote mutual understanding (Article 7 of the
Act): Specified Digital Platform Providers are obligated to take necessary measures relating
to systems, procedures, etc. for promoting mutual understanding with User Providers of
Goods, etc. in transactional relationships.
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(3) Monitoring and review (Article 9 of the Act): From the perspective of encouraging self-
initiated improvement, Specified Digital Platform Providers are obligated to submit reports
each fiscal year describing the status of their measures and self-assessments of those measures.
Upon receipt of these reports, the Minister of Economy Trade and Industry conducts and
publicly announces an assessment of the transparency and fairness of the relevant Specified
Digital Platforms.
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- These Guidelines specify matters necessary to contribute to appropriate and effective
implementation relating to “(2) Implementation of measures necessary to promote mutual
understanding” (Article 7, paragraph (2) of the Act). Furthermore, “(3) Monitoring and review ”
provides that when evaluating the transparency and fairness of Specified Digital Platforms
including “(1) Disclosure of the conditions of provision and other information” and “(2)
Implementation of measures necessary to promote mutual understanding,” these Guidelines are
to be taken into consideration in those reviews (Article 9, paragraph (2) of the Act). The results
of those evaluations are publicly announced along with summaries of the submitted reports
(Article 9, paragraph (5) of the Act). A Specified Digital Platform Provider must endeavor under
its own initiative to improve transparency and fairness based on the results of evaluations (Article
9, paragraph (6) of the Act).
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- In addition to a mechanism for voluntary improvement based on these evaluation results, the Act
provides that in cases where a finding is made that the obligation to disclose the conditions of
provision and other information is not being fulfilled and in cases where a finding is made that
there is a particular need for appropriate and effective implementation of measures necessary for
promoting mutual understanding, the Minister of Economy, Trade and Industry shall make a
recommendation and make a public announcement to that effect (Article 6 and Article 8 of the
Act). In cases where a Specified Digital Platform Provider that received a recommendation
concerning a violation of the obligation to disclose the conditions of provision and other
information fails to take measures without good cause, the Specified Digital Platform Provider
is subject to an order and public announcement (Article 6 of the Act). Violations of orders and
failures to submit reports and the like are subject to fines (Article 23 and Article 24 of the Act).
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- These Guidelines comprise (i) through (v), which are classified according to the matters set forth
in the items of Article 7, paragraph (3) of the Act.
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(i) Fundamental matters relating to measures necessary to promote mutual understanding in

transactional relationships between the Specified Digital Platform Provider and User
Providers of Goods, etc.
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(i1) Matters relating to the establishment of systems and procedures necessary to ensure that the
provision of Specified Digital Platforms to User Providers of Goods, etc. is performed fairly
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(iii) Matters relating to the establishment of systems and procedures necessary for handling
complaints from User Providers of Goods, etc. regarding Specified Digital Platforms and the
resolution of disputes between Specified Digital Platform Providers and User Providers of
Goods, etc.
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(iv) Matters relating to the appointment of persons who perform necessary management of
business in Japan for Specified Digital Platform Providers to communicate closely with User

Providers of Goods, etc. and other related persons
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(v) Beyond what is set forth in the preceding items, matters relating to measures necessary for
adequate consideration by Specified Digital Platform Providers of the opinions and other
circumstances of User Providers of Goods, etc.
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- With regard to the matters set forth in (i), section 1 of these Guidelines explains the positioning of
these Guidelines and their relationship with monitoring and review.
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- The matters set forth in (ii) through (v) are structured such that the fundamental approach is
indicated in “2 Fundamental approach” and examples of measures to achieve the direction
indicated in “2 Fundamental approach” are provided in “3 Specific examples of action” (see “1.1
Positioning of these Guidelines” regarding the meaning of “2 Fundamental approach” and “3
Specific examples of action”).
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1. Fundamental matters relating to measures necessary to promote mutual understanding in
transactional relationships between Specified Digital Platform Providers and User Providers of

Goods, etc.

1. 1 AKIREOALET

1.1 Positioning of these Guidelines
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- In light of the fundamental principles of the Act, the implementation of measures necessary to
promote mutual understanding is also based on encouraging self-initiated and proactive measures
by Specified Digital Platform Providers to enhance transparency and fairness.
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- In light of this point, these Guidelines describe in “2 Fundamental approach,” with respect to the
measures to be taken by Specified Digital Platform Providers the necessary measures that
Specified Digital Platform Providers must take concerning each matter to be specified in these
Guidelines prescribed in Article 7, paragraph (3), items (ii) to (v) of the Act to contribute to the
appropriate and effective implementation of those measures, the background of the necessary
measures that must be taken and the direction of measures that Specified Digital Platform
Providers are expected to take, and provide in 3 Specific examples of action,” specific examples
of measures that Specified Digital Platform Providers can use as reference for achieving the
direction indicated in “2 Fundamental approach.”
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- “3 Examples of specific action” simply provides examples of means for achieving the direction
indicated in “2 Fundamental approach,” and since it is expected that the business operating
conditions of Specified Digital Platform Providers will vary, it is not required that they
implement the measures described in “3 Examples of specific action.” On the contrary, it is
expected that Specified Digital Platform Providers will, under their own initiative, continuously
use their creativity and ingenuity to proactively take appropriate and effective measures under



their own initiative to achieve the direction indicated in “2 Fundamental approach” according to
their particular business operating conditions, thereby achieving the direction indicated in “2
Fundamental approach” and promoting mutual understanding between Specified Digital
Platform Providers and User Providers of Goods, etc.
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- In addition, Digital Platform providers that are not Specified Digital Platform Providers are not
legally obligated to take measures pursuant to the Act, but it will be beneficial to them to refer to
these Guidelines as necessary from the perspective of enhancing the transparency and fairness
of the Digital Platforms that they provide.
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1.2 Relationship of these Guidelines with monitoring and review
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- The evaluations of the transparency and fairness of Specified Digital Platforms performed by the
Ministry of Economy, Trade and Industry assess whether the measures taken by Specified Digital

Platform Providers appropriately and effectively achieve the direction indicated in “2
Fundamental approach.”
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- Therefore, notwithstanding “3 Specific examples of action,” Specified Digital Platform Providers
must adequately consider that self-initiated and proactive implementation of appropriate and
effective measures to achieve the direction indicated in “2 Fundamental approach” according to
their individual business operating conditions through continuous use of their creativity and
ingenuity under their own initiative is an important aspect of the assessment.
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- From the perspective of effectively explaining that the measures they take appropriately and
effectively achieve the direction indicated in “2 Fundamental Approach,” Specified Digital
Platform Providers are required to explain in reports submitted to the Minister of Economy, Trade
and Industry the specific measures that they have actually taken in order to achieve the direction
indicated in “2 Fundamental approach” and the reasons why they believe those measures are
appropriate and effective for achieving that direction in light of their business operating policies
and the conditions of Specified Digital Platforms.
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- In light of the fundamental principles of the Act (Article 3 of the Act), these Guidelines do not
impose burdens any greater than necessary considering the objective of promoting mutual
understanding in transactional relationships by Specified Digital Platform Providers with User



Provider of Goods, etc. In addition, these Guidelines do not prevent Specified Digital Platform
Providers from making appropriate responses in order to protect the valid interests of General
Users and other persons.

1. 3 AfE#toREL
1.3 Review of these Guidelines

AFEEHNT FEOBUE DOREAT DRV ORFAHERFE ORI BRE L, AETCRE S
HIENTESNTND, FRIZ, 155 9 R 2 HOBIEIZ X 5 ERREIC L D%
ETVHNT Ty 8T 4 — AOBEBHMER N EEOFHI N ET XNV T T v b
TA—LRMEICL OB OORET VHNT T v b T = L OB OAIEED A
FH e B2 KD 72D OBGHORPUZIES T T, REFEOZEE D EER K O DORNE DR
A ENGELRICEENLETH D,
It is planned that these Guidelines will be continuously reviewed, taking into consideration the
status of enforcement of the Act and changes in socioeconomic conditions. In particular, it is
necessary to keep in mind whether or not changes to these Guidelines are necessary and that the
details of such changes may be investigated according to the assessments of transparency and
fairness of Specified Digital Platforms performed by the Minister of Economy, Trade and
Industry pursuant to the provisions of Article 9, paragraph (2) of the Act and the status of self-
initiated measures taken by Specified Digital Platform Providers to enhance the transparency and
fairness of Specified Digital Platforms.
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2 Fundamental approach
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2.1 Matters relating to the establishment of systems and procedures necessary to ensure that the
provision of Specified Digital Platforms to User Providers of Goods, etc. is performed fairly
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2.1.1 Matters common to all business classifications specified in the middle columns of each
item of the table in paragraph (1) of the Order
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- In light of the facts that Digital Platforms are extensively used by numerous users, use is
concentrated on only some Digital Platforms, and it has been pointed out that Digital Platform
User Providers of Goods, etc. cannot easily discontinue their use of Digital Platforms, the
actions of Specified Digital Platform Providers such as changing the conditions of provision
can generally have a substantial impact on User Providers of Goods, etc.
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- At the same time, the nature of Specified Digital Platforms whereby they are used by many
people makes it difficult in some instances for individual User Providers of Goods, etc. to
individually negotiate different conditions of provision and the like, and consequently, actions
such as modifying the conditions of provision by revising terms of use are necessarily uniform
and unilateral.
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- To protect the interests of User Providers of Goods, etc. while taking these characteristics of
Specified Digital Platforms into consideration, when Specified Digital Platform Providers
perform certain acts, such as changing the conditions of provisions, it is important that they
take appropriate measures in line with the directions set forth below while giving
consideration to the interests of User Providers of Goods, etc.
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(i) Before performing certain acts, such as changing the conditions of provisions to User
Providers of Goods, etc., perform appropriate evaluations and based on such evaluations
(even in the case where the relevant act is performed), take appropriate action that takes
into consideration the interests of User Providers of Goods, etc.
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(i1) Establish appropriate mechanisms to ensure consistent and fair decisions when performing
individual acts
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(iii) Establish appropriate mechanisms that lead to self-initiated improvement of the fairness
of Specified Digital Platforms
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BT D EHEMEES LD Z EDBIFF S LD,

- By taking appropriate action in line with these directions, when engaging in appropriate
operation of Specified Digital Platforms, it is expected that acts that may be problematic in
terms of protecting the interests of User Providers of Goods, etc. or unreasonably different
treatment of User Providers of Goods, etc. will be prevented, subsequent verification and
operational improvement by Specified Digital Platform Providers will be facilitated, and
mutual understanding between Specified Digital Platform Providers and User Provider of
Goods, etc. will be promoted.

2. 1. 2 WHHEIHEORFEISROHEA4SOTWMIHET 2FEDK IR L HFH

2.1.2 Matters relating to business classifications specified in the middle columns of item (iii) and
item (iv) of the table in paragraph (1) of the Order

TIUHNVIRERFICB T DR/ET VX NVT Ty b7 —AIZOWTIL, AT,

LT DX D A OMWEDR D %,

- Specified Digital Platforms in the digital advertising field also have the following unique
characteristics.

— TIAN—REOEROBEVEIILY, T EPREORET VENT T
v F 7 — SRR L, SBRRET VAN T T Y b7+ — LRI O
NPRE->TWND, Flo, @BEICEME LIS AT A &2E L, AMLLZIRE E
B LPARAENRTE LTHICK VBRI~ v F 7 S DA 40 CTHLS|
PAITONTND & 2 A, ML T OREBEAHEMT D Z Lid, ki, RETH
D, 2oL, KEEOXDIIEYETLIRET VANT T v b7+ — M
IZKD VAT LN — VDT TN R O D F3EE T~ D —E Dl
G DM & o TSR BRI D EFEDITRIT, —RIC, HEFET VX NT T
v b7 4 — DR EE 2R T 5 JRE F R ORISR LT, ZOHRGIHBED K
WD, RELEBEZHAFOILOTHD,

- In conjunction with heightened awareness of privacy protection, data is concentrated within
certain Specified Digital Platform Providers, and the influence of such Specified Digital
Platform Providers is increasing. Also, transactions are conducted using highly complex
systems that instantly match advertisers and media companies that bid on advertisements,



primarily through bidding, and it is generally difficult for the conditions of such
mechanisms to be understood from the outside. Under these circumstances, the
modification of systems or rules, certain restrictions on the business activities of advertisers,
media companies, and others, and conduct such as modification of the conditions of
provision in the form of refusal of transactions by Specified Digital Platform Providers that
fall under the business classifications can generally have a substantial impact on advertisers,
media companies, etc. that use the Specified Digital Platform Providers, regardless of the
scale of their transactions.

— MA T, TUXNVEEFFIZBW UL, F Y —v (REORGEREIE (L%
MFERFINZEHHERB SN EBZAONLEHETE, IMEOMERHFIND
BN EPNREIZ EORRERE LI 2 RGeS 2720 DR 2V 5, ) 2llET
DDV =Nz H, LLFRIC, ) Z2iEHT25Z LT, JREEFT, BRES
ZDIREF T GBIIEIRT DML/ D 2N TE D, £DD, FET
VEINT Ty h T = MBI L DB =Y VO AN ORI, —HKIZ,
NETEFICH L TRERELGEZBLDOTH D,

- In addition, in the digital advertising field, by using third-party tools (tools for measuring
indicators of the reach of advertisements (Indicators that are used to verify the degree to
which an advertisement actually reaches the persons expected to view it, such as the
number of times the advertisement is displayed and the number of times it is believed to
have been viewed); the same applies hereinafter), advertisers and others can secure
opportunities to make reasonable selections of media companies and their advertising
spaces. For this reason, whether Specified Digital Platform Providers allow the use of third-
party tools can generally have a substantial impact on advertisers and others.

— IO, BEICHEME LI AT A &iEM L AL LT RS 5 & R
FEL L THVICKVBRIC~ T o 7 SN A AZE U TR ThiIl T
. BETVINT Ty T —L@#EEITE R 2 Y T OBAEND S v T
YT OHRB O AR LN L L E 22Vl b & D72, KA E
K OBARA SN E D FERATRT 5 2 &0, ZOREMEZINEOIRFET 5 2 &
XREETH D, TDOID, BETVHNVTT v b7 43— LgE R~ v F 7T
DIZHTED BOI/ETVEINT T v N7 4 —LOFHER LOFEPFEKT 5
& (BT TRRSHR) Lo, ) R FETVFNVT Ty b7 4 — L2l N
B XZEHOEESO Y — 2 2 BT 52 (U TEHER] &), )
E, — RIS, JREEREAAEICK L TREREELZEX /LD TH D,

- Furthermore, as transactions are conducted using highly complex systems that instantly
match advertisers and media companies that bid on advertisements, primarily through
bidding, Specified Digital Platform Providers are unable to disclose certain portions of their
matching mechanisms from the perspective of security, and consequently, it is difficult for
advertisers, media companies, and others to understand the circumstances of those systems
and for the fairness of those systems to be verified externally. As a result, when Specified
Digital Platform Providers perform matching, conflicts among the interests of the users of
a particular Specified Digital Platform (hereinafter referred to as “Conflicts of Interest”)
and providing preferential treatment for the services of one’s own company or of affiliated
companies by Specified Digital Platform Providers (hereinafter referred to as “Self-
Preference”) can generally have a substantial impact on advertisers, media companies, and
others.

© ZORIBRTIINVINEFTIIRBIT DRAOMEE AR E 2 OO, B E IR
FHOFIEERHET HT-DIIE, FFET VX NT T v b7 4 — LR IIEE DRSO
BHREDOIT A% T 2124872 T, SRR HE OFISICEIE L7223 6. B
T O - 7o e BG 2 FEhi 35 Z E B EETH 5.
- To protect the interests of User Providers of Goods, etc. while taking these unique
characteristics of the digital advertising field into consideration, when Specified Digital
Platform Providers perform certain acts, such as changing the conditions of provisions, it is
important that they take appropriate measures in line with the directions set forth below while
giving consideration to the interests of User Providers of Goods, etc.

O WETVENTT v b7+ — LR ME DR I L TR S0
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(i) Before performing certain acts, such as changing the conditions of provisions to User
Providers of Goods, etc., perform appropriate evaluations and based on such evaluations
(even in the case where the relevant act is performed), take appropriate action that takes
into consideration the interests of User Providers of Goods, etc.

— LUDF, FETVINT Ty N T — LORMRMEOLHE (BB OH:
RIRE 7+ —~y NEOV AT LEE, JNEREOFELEF O/ —VEH,
FEFH~OHFKI O 55) SCRfofEK (LEREOITIY %) 2175 B
(X, PSR RARI R O T A ATREVE A 1) L S L BRI D PR SR AR
DRI RLRE LT g7 il 2175 Z &

- Specifically, when modifying the conditions of provision of Specified Digital Platforms
(changes to systems such as management screen specifications and advertising formats,
revising rules on the screening criteria for advertisement placement and so on, imposing
restrictions on business activities, and so on) or refusing provision (suspending the
distribution of advertisements and the like), take appropriate action that takes into
consideration the impact on User Providers of Goods, etc. from the perspective of
improving foreseeability on the part of User Providers of Goods, etc.

@ WxOITRHEATOICE > T, —HME - DO H 2Hrd 7 S 5 ) 724
MRS H 2 L

(ii) Establish appropriate mechanisms to ensure consistent and fair decisions when performing
individual acts

— LVDbT, AT TR ET VAN T Ty Tk — b (B 1HOKSE
BHDOHTHICHET DFEDOXFICELT IHET VANVT Ty b7+ — 4
209, LUFFELC, ) 2oV TR, panSRERIHE OROIE CTHE =HY
— NI SFIIH LT, AERZREIN T, £ OIS OV TEY) 2 IS &
192 &

- Specifically, with regard to media-integrated advertising Digital Platforms (Specified
Digital Platforms corresponding to the business classification prescribed in the middle
column of item (iii) of the table in paragraph (1) of the Order; the same applies
hereinafter), appropriate responses to a reasonable degree regarding the connectivity of
persons who provide third-party tools according to the requests of User Providers of
Goods, etc.

@ FETVHNT T T A —AOREM.D A T EIZO7e M i) et
HEMETH L

(iii) Establish appropriate mechanisms that lead to self-initiated improvement of the fairness
of Specified Digital Platforms

— LT, MRS T BB L R AR B ORISR AR 1TE
INDZLEDRNE D FIFRMER T A AEE & L THE SN D H | 280k
L. YRZHG | OFERUAR 2 FEOEE TIER ORI T 2 T#t 2 RET 5 &
& BT, BB 5 RIS E P FRIFINE G T 2R RO DN 5HED
G, REIEC T RIZAKRT L L

- Specifically, categorization of transactions that may be considered to be Conflicts of
Interest or Self-Preference and formulation of policies on business operating methods
and systems relating to those categories of transactions such that the interests of User
Providers of Goods, etc. are not improperly harmed as a result of Conflicts of Interest or
Self-Preference and announcement to the general public as necessary including cases
where disclosure to User Provider of Goods, etc. is required pursuant to Article 5 of the
Act

2O LIEHMPEICIR o et R B B S D Z &Ik, HET VHNTT

v b7 A — LAEEUNEE DTN P EFRAFIHE OFZE O LR &

720 15 24T 20 r R MR I E I TR G ICRR 2B WA e S D Z L 3BHIE S

N, BETVENTT v b7 4 — LRHEIC L 2 FRBRGE,R NEESERE ST

V. FETVINT Ty BT 4 — LM LR ERERI T E & O OGRS
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- By taking appropriate action in line with these directions, when engaging in appropriate
operation of Specified Digital Platforms, it is expected that acts that may be problematic in
terms of protecting the interests of User Providers of Goods, etc. or unreasonably different
treatment of User Providers of Goods, etc. will be prevented, subsequent verification and
operational improvement by Specified Digital Platform Providers will be facilitated, and
mutual understanding between Specified Digital Platform Providers and User Provider of
Goods, etc. will be promoted.

2. 2 RETVENTT Y N7 F—LITONTORMEREFTIFE D S 03 DL F
MORET VENTT v b7 4 — LR & s F R AT E & OB O 4 Ok D
T2 O\ LB R S O Ao D EE A (2 B+ 5 FH

2.2 Matters relating to the establishment of systems and procedures necessary for handling
complaints from User Providers of Goods, etc. regarding Specified Digital Platforms and the
resolution of disputes between Specified Digital Platform Providers and User Providers of Goods,
etc.

2. 2. 1 HHEIHORSSOPMIIHES 2F (O I@T 5 HIH

2.2.1 Matters common to all business classifications specified in the middle columns of each
item of the table in paragraph (1) of the Order

BURIZE ST & 2 1R AL D28 5 J OV | O FEAE S DT 2R SR 2 D b DIz
WT, TNDOREEZTRL MM FERMERTEN, T bONESLHE 2 NGB
EERTGEIT, FETVINT T v b7 4 — 2RI U CHEE, S EOHRA
NEZTO LN TED LS B PFAET 2 Z &3, PSR E OF 4
DOIREEXD & & HIZ, BERET VXNV T T v N7 4 — AR X D BRIk}
5 p s F R AA A E b OBRELE AL L THETH D,

- With regard to modification of the conditions of provision such as revision of the terms of use,
refusing provision or other such acts, and the conditions of provisions themselves, in cases
where User Providers of Goods, etc. that may be affected by these matters believe that the
details or the reasons therefor are unreasonable, the existence of mechanisms that enable them
to directly submit complaints and so on to Specify Digital Platform Providers protects the
interests of User Provider of Goods, etc. and is important for obtaining the understanding and
trust of User Providers of Goods, etc. in the measures taken by Specify Digital Platform
Providers.

WETVANT Ty N7+ —L8HEEICE > TH, PERERENHAENOHFEDS
N5 G IL, — RIS, B SRR OFF IS T BRI OB 56D TH Y |
£lo, BOORET VHNT T v b7 4 —LORMIIET 5#EE 2 WET 57200
ke & T OBRND B EETH D,

- For Specified Digital Platform Providers, complaints submitted by User Providers of Goods,
etc. generally lead to better understanding of the circumstances of User Providers of Goods,
etc. and are important from the perspective of initiating operational improvements in relation
to the provision of their own Specified Digital Platforms.

LIciRo T, FETVENT Ty N7+ —LRHEENR, 29 LEBREZEEZ
O, LLFOIF PRI o 7o bl 7e Bl 2 54k 95 Z L N EETH 5,

- Therefore, in light of this perspective, it is important that Specified Digital Platform Providers
take appropriate measures in line with the following directions.

O EHELOBFORIK & ol fR s, HEMELBHES IS C T, @Y HIH
WZALER « IR B 7o D DA ST 5 Z &

(i) Establish mechanisms for appropriate and prompt processing and resolution of
circumstances that give rise to complaints and disputes according to their importance and
complexity

@ EHEROHFzbmtEE LT, EHEROMATBET 2 HHRE ANFIHE L TRIE
TUBNT Ty b7 —LORMIET L EE AW EHETLH L

(i1) Improve operations relating to the provision of Specified Digital Platforms by making
effective use of information concerning complaints and disputes with complaints and
disputes as the starting point

12
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- By taking appropriate action in line with these directions, it is expected that the interests of
User Providers of Goods, etc. will be protected through appropriate and prompt processing
and resolution of complaints and disputes, operations relating to the provision of Specified
Digital Platforms will be improved with those complaints and disputes as the starting point,
and mutual understanding will be promoted in transactional relationships between Specified
Digital Platform Providers and User Providers of Goods, etc.

2. 2. 2 SHIHOKRE I3 SZRUHE A ZOTMIIHET 2 HEOKXTIHR L FIH

2.2.2 Matters relating to business classifications specified in the middle columns of item (iii) and
item (iv) of the table in paragraph (1) of the Order

TUANVIREGHIZB T DRET VAN T Ty M7+ —HZHONTIL, &b,
WETVENT Ty b7+ — LB N AT LEESN—VERZLT I 6. Fr
ETVHNT Ty b7 x— D EFAT D )IRE T OB O FEIEE S —E Ol
KERTIHE. IIWB 2T 25810, FETVFLVT Ty b7+ — L% FIH
T IRE E RO EN D OSBRI RE R - BREIRET VANV T Ty T+
— LRMEE D EY N ET ) ZENEETH D,

- With regard to Specified Digital Platforms in the digital advertising field, in cases where a
Specified Digital Platform Provider changes systems or rules, cases where certain restrictions
are imposed on the business activities of advertisers, media companies, and others that use
Specified Digital Platforms, or cases where transactions are refused, it is particularly
important that Specified Digital Platform Providers respond appropriately to the reasonable
opinions, requests, and so on from the advertisers, media companies, and others that use the
Specified Digital Platforms.

© LIENoT, ETVENT Ty b7+ — L2 lFEN 29 LIEBRERE 2D

D, LLFOIEMEIZIR - T2t Bl 2 ki 92 Z L N EHETH 5,

- Therefore, in light of this perspective, it is important that Specified Digital Platform Providers
take appropriate measures in line with the following directions.

O EHHEROHFORIK & ol FR e, HEME LM SIS U T, EY->HH
WZALBR « R B T2 D DA RS 5 Z &

(i) Establish mechanisms for appropriate and prompt processing and resolution of
circumstances that give rise to complaints and disputes according to their importance and
complexity
— LD, BERFOERE (AT LEE, —VETE | FEEET O

DA EEE) UIRFET V2 NTT v b7 4 — L OO fEHEIZ BT 5 pf fn 1R
MFRE S OEE UIR AT O T, WE xS E21T) 2 &

- Specifically, make appropriate responses to complaints and inquiries from User Providers
of Goods, etc. regarding modification of the conditions of provisions (system changes,
revisions of rules, imposition of restrictions on business activities, etc.) or refusal to
provide Specified Digital Platforms

@ HEHEROHFzbmtE s LT, SER AT 2EHE AN L TRE
TUBNT Ty b7 —LORMIIET O EE AW EHETLH L

(i) Improve operations relating to the provision of Specified Digital Platforms by making
effective use of information concerning complaints and disputes with complaints and
disputes as the starting point
— Lubi, BEKMEOER AT LEE, V—NVEFE, FEFE~OHIF

DT HEE) UIFET VX NVT T v b7 4 — LA O OIEHEIZ B9 5 pi i S
HEFIHE 225 OGHEA LB A ITEEFIZOWT, W17 o 2 &

- Specifically, making appropriate responses to reasonable opinions and requests from User
Providers of Goods, etc. regarding modification of the conditions of provisions (system
changes, revision of rules, imposition of restrictions on business activities, etc.) or
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refusal to provide Specified Digital Platforms
2O LT MEICIR - T2E Gl 2 BUE AN B S 315 Z LI K0 | 31 L O
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- By taking appropriate action in line with these directions, it is expected that the interests of
User Providers of Goods, etc. will be protected through appropriate and prompt processing
and resolution of complaints and disputes, operations relating to the provision of Specified
Digital Platforms will be improved with those complaints and disputes as the starting point,
and mutual understanding will be promoted in transactional relationships between Specified
Digital Platform Providers and User Providers of Goods, etc.

2. 3 WETVINTT v b7+ — LRIEE DR ERLF A Z OO BRE L5
TG 21T 9 T2 DI EWNICB W TR EREB OE 21T 5 H ORMEICH T 5 FIEH

2.3 Matters relating to the appointment of persons who perform necessary management of business
in Japan for Specified Digital Platform Providers to communicate closely with User Providers of
Goods, etc. and other related persons

— %I, PSRRI E & OB ORI 6T RIFEEKREZOMOBERE (LLTH

W2 TRRE ) &vv9,) LM THREICEEATTOND Z &Ik, ENICHET S

ZHEOBRE DSR2 RATIER L, UEBEREOFE LM E 2 T,

WE e IS ZAT 9 2 EMBEETH D,

- In general, it is important to collaborate closely not only with User Providers of Goods, etc. but
also with the Minister of Economy, Trade and Industry and other related parties (hereinafter
simply referred to as “Concerned Parties”) in order to efficiently understand the diverse
circumstances of the many Concerned Parties present in Japan and make appropriate responses
that take into consideration the opinions and knowledge of those Concerned Parties.

LIeRo T RFET VHANT Ty N7 3 — L EEH R 29 LEEBREZRE 2 oo,

LUF DT IR - 7l 2 B A2 295 Z L W EETH 5.

- Therefore, in light of this perspective, it is important that Specified Digital Platform Providers
take appropriate measures in line with the following directions.

O WETVHNTT v 74— LRIEEDBERE & BB ITER 21T O 72D IZEANIC
BOWTRELREBOEHRZT>H (LT TENEBEAN] &Wo,) 2RETHI L

(i) Appointment of persons who perform necessary management of business in Japan for
Specified Digital Platform Providers to communicate closely with Concerned Parties
(hereinafter referred to as “Domestic Managers”)

@ PFRELEDaIa=r—varOFBRENYHE o= —a a2l UIRE
TUANT Ty b7 4 — AORMPIIET 5EE OYGEICE LT, LEIZIS U T#EY)
IR ENEBRADT O 2N TE DA LT L L

(i1) Creation of mechanisms that enable Domestic Managers to perform appropriate coordination
as necessary in relation to management of communications with Concerned Parties and
improvement of operations relating to the provision of Specified Digital Platforms through
such communications
2O LI MM T 2B A FER SN D Z ik v, ERNICKT % BRE

EHEUNCRE R Al a = —va UPMThil, Y% ala=r—Ta VERE X TR

ETTENT Ty N7+ — LORMICET LEENYEEI N, FET VANV TT v b
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NI END,

- By taking appropriate action in line with these directions, it is expected that appropriate and close
communications will take place with Concerned Parties in Japan, and based on those
communications, operations relating to the provision of Specified Digital Platforms will be
improved, and mutual understanding will be promoted in transactional relationships between
Specified Digital Platform Providers and User Providers of Goods, etc.
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2.4 Beyond what is set forth in the preceding items, matters relating to measures necessary for
adequate consideration by Specified Digital Platform Providers of the opinions and other
circumstances of User Providers of Goods, etc.

2. 4. 1 FHIHEOERS ZOPMICEIES 2 HEEDRXIZINET 5 HH

2.4.1 Matters common to all business classifications specified in the middle columns of each
item of the table in paragraph (1) of the Order

RETVANTT v 74— LR L paan SR AR T & oM 0BG BRI R
FOMAERMORELZ KL OICKEREELLT, 2. 1. 1, 2. 2. 1AW
2. BITIRSNITTAMECIR > T2 @O 2 BHLICINA T, BET VXNV TT v M7+
— LR DY B RIS P SRR AR O R OO FE 2 BRET 2 7o O]
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- As measures necessary for promoting mutual understanding in transactional relationships
between Specified Digital Platform Providers and User Providers of Goods, etc., in addition
to appropriate actions in line with the directions specified in 2.1.1, 2.2.1, and 2.3, it will also
be important for Specified Digital Platform Providers to establish the following process: create
mechanisms for proactively seeking the opinions and understanding the other circumstances
of User Providers of Goods, etc., review their own actions, and investigate and implement
measures for operational improvement.

LI72ido T, BETVEANT Ty N7+ —LRMER, 29 LEEBIRZEE 2z
D, LLF O EMEICIR - 2@t e Bl 2 F4hi 92 Z L N EHETH 5,

- Therefore, in light of this perspective, it is important that Specified Digital Platform Providers
take appropriate measures in line with the following directions.

O P FREFAE OB R OMOFE 2 HFT 70 DA Z RS 5 2 &

(i) Create mechanisms for proactively seeking the opinions and understanding the other
circumstances of User Providers of Goods, etc.

@ FARERHA A OF L OMOF R 2 B E X T s SR A IS L CiE
Bk IS&21T 9 L L biT, UHFHELRHET VANT T v M7 +— L ORAHTE
T HEEUEONKE & L TAEMNIFIH T 2@l o e g5 2 L

(i1) Based on the opinions and other circumstances of User Providers of Goods, etc., respond
appropriately to User Providers of Goods, etc. and establish mechanisms to use those
circumstances as a starting point for operational improvements relating to the provision of
Specified Digital Platforms
2O LI TR o 7@ bl 2 B AN B S 5 Z LIS K0 | psdn SR &

DEREOMOEENEEN AR S v, ZA B E 2 TS RESH & ~O Xtk

REE OUWEBITON, FFETVFNT T v 74— LRI &g F R AR &

& OFOEGIBIRICI T DR AEHEIMEE SN D Z LR s 5,

- By taking appropriate action in line with these directions, it is expected that the opinions and
other circumstances of User Providers of Goods, etc. will be appropriately understood, and
based on such understanding, responses to User Providers of Goods, etc. and operations will
be improved, and mutual understanding will be promoted in transactional relationships
between Specified Digital Platform Providers and User Providers of Goods, etc.

2. 4. 2 BHEIHORFEISROHA4SOTMICHET 2 FEDKFITIRLFH

2.4.2 Matters relating to business classifications specified in the middle columns of item (iii) and
item (iv) of the table in paragraph (1) of the Order

T VB NVIEEGBICBIT DRET VHNT T v T = KT OWTIE, MR T,
UTDESREADOEENRD 5,

- Specified Digital Platforms in the digital advertising field also have the following unique
circumstances.

— TUENRESHIIBWCEX, T R7IUR, 790 FEe—T77 4, Ba—7T
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7 RF770 REF, RERFERIZKVIKEDRTRRELZRE, INFIAZED

15



&RV, TIURE=TT 4 i IREOFIRITHEVIRSE ETE A D 7
7Y MERBBR SN2 L 20 ), Ea—T YT ¢ ik, RGO
FREINDEIL o TURENRRTRERIRBICH L Z L2V, =P —2 7 AR
Yz o2 &3, IKEZRE LI & THROND INERIEE ORBRZ VD,

- In the digital advertising field, there are issues concerning the quality of digital advertising
including ad fraud, brand safety, viewability, and user experience. Ad fraud refers to
acquiring advertising revenue by increasing the number of times an advertisement is
viewed or other metric through fraudulent means. Brand safety refers to preventing harm
to the brand value of the advertiser or media company in conjunction with the display of
advertisements. Viewability refers to ability of persons who are expected to view an
advertisement to see the advertisement. User experience refers to the experience of a viewer
of an advertisement as a result of viewing the advertisement.

— IO LT VANREOEORBIL, JNE TR OBARHE L2 G0N TR
PAZAT TR AL REHETH Y . 2OOIIT, EREERNIE LWl z £
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- These issues of digital advertising quality need to be addressed through action for resolution
by the entire industry including advertisers and media companies, and to do this, it is
important that the entire industry implement measures to address digital advertising quality
issues with an accurate understanding and that each party conduct transactions after
enhancing their mutual understanding regarding the decision-making criteria for ensuring
the quality of digital advertisement quality. On the other hand, awareness of these issues
and the understanding of advertisers, media companies, and others regarding the
importance of these issues has not progressed adequately.

— REBICES LT B A —F 4 Ty R - T8 (EEREHO Y = 7 A
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- Audience data of persons who react to advertisements (meaning anonymized data obtained
by analyzing website visit histories, purchase histories, attribute data, location information,
and other data concerning advertisement viewers and organizing viewers into groups of
viewers with similar characteristics; the same applies hereinafter), is important for
advertisers and others to secure opportunities to make reasonable selections of media
companies and their advertising spaces. On the other hand, with regard to the actual
circumstances of the provision of audience data by Specified Digital Platform Providers to
advertisers and others, there is a gap in recognition between Specified Digital Platform
Providers and advertisers regarding the adequacy of the information provided to advertisers
as well as matters that Specific Digital Platform Providers should take into consideration
when providing such information including privacy protections.

— JREMIRTOHNT Ty 8T+ —b (BE1HOERFE 4 5OPMICHES S
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DA 28 U CTHGIM T T\ D, T, UEET VANV T T v b7
F— L ZFHT D EARER R e~ > F oV O AR LT O, HiERE
TYUBNT Ty T+ —LEFAT DHIREEFICKH LT, L0 EERAMITE)
DERZRT ZENREETH D,

- With regard to advertising mediation type Digital Platforms (Specified Digital Platforms
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corresponding to the business classification prescribed in the middle column of item (iv)
of the table in paragraph (1) of the Order; the same applies hereinafter), transactions are
conducted through mechanisms that instantly match advertisers and others with media
companies and the like, primarily through bidding. As a result, for media companies and
the like to secure opportunities for optical matching using Specified Digital Platforms, it is
important to encourage advertisers and others who use those Specified Digital Platforms to
change their bidding behavior to be more reasonable.

© LERo T BETVINT Ty M7 —LRMER, 25 LB EEE 2o

D, LLF O EPEICIR - 7o b e Bkl 2 FEhi 42 Z L N EHETH 5,

- Therefore, in light of this perspective, it is important that Specified Digital Platform Providers
take appropriate measures in line with the following directions.

O e EREAIHE OF R OMOFIE 2B L 20 DS 2R 5 L

(i) Create mechanisms for proactively seeking the opinions and understanding the other
circumstances of User Providers of Goods, etc.

— LoD, TUINKEOEORMBICET ORET VAN TT v b T — 4
TR T & 2 IF IR IO i SR IR I O BB TSV T L rE s SR AR
FHD D OFE TR EE~OIEEATH Z &

- Specifically, responding to complaints and inquiries from User Providers of Goods, etc.
regarding the provision of information by Specified Digital Platform Providers
concerning digital advertising quality issues and the treatment of User Provider of Goods,
etc.

@ PRGN E OB R E O oS 2 B £ 2 T s SR IR BT LTl
YIRS ZAT 9 &£ & biZ, BHFHELRET VHNVT T v b7 4+ —LORMICH
T HEESEEONR & L CTAMNIHIAT 2@ 22+ 52 &

(i1) Based on the opinions and other circumstances of User Providers of Goods, etc., respond
appropriately to User Providers of Goods, etc. and establish appropriate mechanisms to use
those circumstances as a starting point for operational improvements relating to the
provision of Specified Digital Platforms
— LD, TUANVIREOEORBUZET D R SRR FE OB A L

—JEmD DT, R E I LT, B 5 RICHASEFIRAKD 5
N GLEbLED, WHRFROBBEDOMIEEZITI Z &

- Specifically, making responses such as the appropriate provision of information including
in cases where disclosure to User Providers of Goods, etc. is required pursuant to Article
5 of the Act in order to enhance the understanding of User Providers of Goods, etc.
regarding digital advertising quality issues

— LoD, TUANKEOEDOMBICHT ORETVENT Ty T — b
TR 1T & 2 IF IR IO SR IR I O BRSSO T, rE s SR AR
FENODOEREEBANIEE RN b, FFET VANT T v M7+ — ORI
I oEEL2HET LI L

- Specifically, improving operations relating to the provision of Specified Digital Platforms
while proactively seeking the opinions of User Providers of Goods, etc. regarding the
provision of information by Specified Digital Platform Providers concerning digital
advertising quality issues and the treatment of User Provider of Goods, etc.

— LD, TUZNVIREDEDORBEA~OXR QNIRRT 32 M ORI &
DT Y HNVIRE OB ORE~OFEFER DA LI 7 R RO B, AR
IZBET 5k

- Specifically, proactively participating in industry-wide efforts to address digital
advertising quality issues and measures designed to raise awareness regarding digital
advertising quality issues on the part of advertisers, media companies, and others

— LUDT, AT T AR ETCINT Ty b T = AITONTIE, A —
T A T A T —Z ORI 2 R SR IR I OB L Z O O FE A
F R TCHU RIS Z2ITI 2 &

- Specifically, with respect to media-integrated advertising Digital Platforms, responding
appropriately, taking into consideration the opinions and other circumstances of User
Providers of Goods, etc. regarding the provision of audience data
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@ IREMNUT O INT Ty F T H—DIOWTUL, HETVHNT Ty b7+
— LR & RS L O OIS IBRIC K T 2 EBROREZ XD 20, —
EFIRFICHLTH, 2. 105 2. 4 F TR LEARN R FEE EBT 5
T2 DOFfe - RHl 2w o Z &

(ii1) With regard to advertising mediation type Digital Platforms, establishing procedures and
systems for achieving the fundamental directions specified in 2.1 to 2.4 with regard to
General Users as well in order to promote mutual understanding in transactional
relationships between Specified Digital Platform Providers and media companies, etc.
2O LIPS iR o 7ot e BN B S D 2 &I X0 pase SRR &

DOERZOMOIFENEONCHAE S, ZNEBEE 2 TR SRR AE ~o ik

R OUWENITON, FFET VI ANTT v 74— LU &g SR AR 12

& ORIOHGIBIRICIT D AHEMEE SN D Z LN s,

- By taking appropriate action in line with these directions, it is expected that the opinions and
other circumstances of User Providers of Goods, etc. will be appropriately understood, and
based on such understanding, responses to User Providers of Goods, etc. and operations will
be improved, and mutual understanding will be promoted in transactional relationships
between Specified Digital Platform Providers and User Providers of Goods, etc.

3 BARAYZR BB
3. Specific examples of action
3. 1 MREREFNAEICHT2RET VANV T T Y N7 4 — LORMENANEI T
D L aethd 272 OSBRI X OV Tt DR I B84 % FIH
3.1 Matters relating to the establishment of systems and procedures necessary to ensure that the
provision of Specified Digital Platforms to User Providers of Goods, etc. is performed fairly
3. 1. 1 WEITHOERSZOPMICHRES 2 HFEOXZIZH@mT 5 A
3.1.1 Matters common to all business classifications specified in the middle columns of each
item of the table in paragraph (1) of the Order
2. 1. LITRLEEHmHERIRIZOWT, BUFO BRI BRGNS 2 b b,
- The following specific examples of measures are possible with regard to the overall directions

specified in 2.1.1.

> 2. 1. LIORUIEGEEIC > THIE Z# C D2 872> TOIERNRE 25X

BARIZHE C D RESIZOW TR LIATEES 2 REL, FrET V2NV T T
N7 4 —LREE ORESCME~DREZZN D ZLREZBND, £ 5 LIZHGH
ZHICEDNR SO LT D70, MFEATENEER 2 i in B2 R 158 L TR
RTHZ LR, —RICARTHZLHERAOND, o, FEREFRIFIMEND
DERRH A F 2B E A T EMAICYZTEIES 2 MEEL . LEITE LT
RETZENEZDND,

» When taking measures in line with the directions specified in 2.1.1, action guidelines setting
forth basic approaches and specific measures to be taken can be formulated and
disseminated to the officers and employees of Specified Digital Platform Providers. To
make such measures even more effective, such action guidelines could be disclosed to User
Providers of Goods, etc. and to the general public. In addition, based on opinions from User
Providers of Goods, etc., self-assessments, and so on, such action guidelines could be
periodically verified and modified as necessary.

> 2. 1. LIORLIZHAMEICR> THEZH CDICS > T, TNV —7 - 4
FHlfk R L L TOINT A 28 ii T 5 Z LR EZDBILD,

» When taking measures in line with the directions specified in 2.1.1, corporate groups and
entire corporate organizations could establish governance systems.
2. 1. LIZRLZEO»6Q@F TOREL MM > TBHRLofF & LT, TR

RR 2R BGRB8 5 2 DD,

- The following specific examples of measures are possible with regard to actions taken in line

with each of the directions set forth in (i) to (iii) of 2.1.1.

O WETVENTT v T4 — LRI D F R AR & 1 U CRR ISR
IEHEDITR2AT O NS, WONFHH 21TV, Mikatliz B E 2 T (UTH%
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THOHBETY) PSSR A OFZEITALRE L7272 2175 2 &

Before performing certain acts, such as changing the conditions of provisions to User
Providers of Goods, etc., perform appropriate evaluations and based on such evaluations
(even in the case where the relevant act is performed), take appropriate action that takes
into consideration the interests of User Providers of Goods, etc.
> RETVANT Ty b7+ — ARE I, R ERARINEICEEE 525

T2 OEREHIBRNS, LT OBLENOFE 21T 5 Z L 8B bhbd,

» Specified Digital Platform Providers could make assessments from the following
perspectives before making determinations regarding acts that will have an impact on
User Providers of Goods, etc.

Y RZAT 2 DWEENE
- Necessity of the relevant act;
AT R 3 P e SRR 0 5 2 2 BB L ORI A
- Effects on and detriment to User Providers of Goods, etc. as a result of the relevant act
- PEAFRMET — 2 OFIMIC LV e F R RN E I 2 D L OVRA
i
- Effects on and detriment to User Providers of Goods, etc. from use of the Goods, etc.
provision data
Z OMAIEVEZ TR T 28I D LEE L 70 5 FIH
- Other matters necessary from the perspective of protecting fairness

> VB B RICESEFMERMEAIHE T DR A RO N GE B ED,
WETVEZNTT v b7+ — L2 1T, pamSR IR A O LT, FERlTRE
i 2 B 2 7 AT 2 O E IR OB R % 2 . SRR T, FANCHIT S 2
ENREZBND,

» Specified Digital Platform Providers could provide prior explanations to User Providers
of Goods, etc. to a reasonable extent regarding the basis of their decisions to conduct
certain acts based on prior assessments including in cases where disclosure is required
to User Providers of Goods, etc. pursuant to Article 5 of the Act.

> VR B RICE S EEMERMEFIHEZ T 2R RO LN OGH B E D,
WETVENTT y b7+ — L@ 1T, FREHh 2B E 2 T, ph s SRR
MBI L TREREEE G DTR/EZFEMT DTN o TE, BHEV LR
W RTEABIE 28 5%, R an S RERI B (6 LT ISRt » T
LR 27T D 72D e 2 BT 2 2 &R0, ARG A I, BT
Ji& U Cras S iR A F I OB 2 HET 22 LB 6D,

» When Specified Digital Platform Providers perform acts that have a significant impact
on User Providers of Goods, etc. based on prior assessments including cases where
disclosure to User Providers of Goods, etc. is required pursuant to Article 5 of the Act,
setting a notification period that is longer than usual, taking appropriate measures to
provide time for User Providers of Goods, etc. to adequately investigate and respond,
and when possible, preparing other options for User Providers of Goods, etc. as
necessary are possible.

8 2 DIT R ZAT I Te > T, — B - DO B 542 e S 2 i) 724t

HA RS D 2 L

(i) Establish appropriate mechanisms to ensure consistent and fair decisions when performing

individual acts

> RFET VHANT Ty b7+ — MREE IR, P FRMRHE OB ICEI L
T, HELTOMOHE O —EVER AN F 2 o720, HEOIEELED D Z
&L BEAERRICKT 2 RER L COMHAZRIT D 2 & YFEHEDEH
MPIR D T LRV ITHIBNCAIRDY & 2 555 I IE AR SE T O 2
RITDZERRET VEANT T v T+ — LREH O Y F R T OFHRILA
27O ZEMBERADBND,

» In order to maintain consistency and fairness in screening and decision-making with
regard to the treatment of User Providers of Goods, etc., Specified Digital Platform
Providers could establish decision-making criteria, establish mechanisms for submitting
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objections to those criteria, establish mechanisms for making complaints and sharing
information with the responsible personnel of Specified Digital Platform Providers in
cases where there is any disagreement with a decision so that there are no disparities in
the operation of those standards.

> PR SR BRI B O IR S B9 S I O BRI, e R AR A L D
AT 2 O ATREME 2 B 8 L 7 L Cpfian SR MAI A 12 & > TAREZRIR Y T 17,
AREMEDH D HEHEL TH LB REND,

» Decision-making criteria relating to the treatment of User Providers of Goods, etc. could
be made as foreseeable as possible by User Providers of Goods, etc., taking into account
the possibility of User Providers of Goods, etc. circumventing the standards.

® FETVHNTT v N7 F—AONEMDA TR EIC-7e08 b) Ae i

HEWETH L

(iii) Establish appropriate mechanisms that lead to self-initiated improvement of the fairness
of Specified Digital Platforms

> P SRR T 24T R DN, HIBTOIRIL, IO EEE . BIE LT
P FRBAINE N O FE DN ER. &5 OMOBEEFHRIZONT, F&
RRER NEEHWENR S L0 D X5 GEAREM T, +EIZEDIZ Rk - R
ETDIENBERALND, YLiekITEOE | EmFREFAE T 282
DAT R 2 FHRBGE L, BEE OUWHELZRF - FHT 22 nEXLND,

» With regard to the details of acts in relation to User Providers of Goods, etc., the basis
for decisions, persons responsible for making decisions, and relevant opinions,
complaints, and other relevant information received from User Providers of Goods, etc.,
appropriate internal record-keeping and retention could be performed to a reasonable
degree in order to facilitate subsequent verification and operational improvement. Based
on such records, Specified Digital Platform Providers could subsequently verify their
actions toward User Providers of Goods, etc. and investigate and implement operational

improvements.
> YT AICONT, BEIS U THE -FICLOMECEEZZ T D2 LNE
2 bhd,

» Third-party evaluation and audits of such conduct could be performed as necessary.

3. 1. 2 WHEIHEORFEIZKOHEA4SOTMICHET 2FEDK IR L HFH
3.1.2 Matters relating to business classifications specified in the middle columns of item (iii) and
item (iv) of the table in paragraph (1) of the Order

2. 1. 21TRLEONL@F TORG AR TLBE OB E LT, BIFOA

RHYZRBGEBI 3B 2 B b,

- The following specific examples of measures are possible with regard to actions taken in line

with each of the directions set forth in (i) to (iii) of 2.1.2.

O WETVENTT v b7+ — LR ME DB FRAR HE  L TR S
BEHFEDAT A ZAT O NS, WEUNIFHME 21TV, H%aHhi 2By E 2 T (Y%7 8%
TOHAETY) BB RN HE OFIGRICALE L @it ziT > 2 &

(i) Before performing certain acts, such as changing the conditions of provisions to User
Providers of Goods, etc., perform appropriate evaluations and based on such evaluations
(even in the case where the relevant act is performed), take appropriate action that takes
into consideration the interests of User Providers of Goods, etc.
> REERAF O LT ERFH L FRURI I E OFEIIRE R 5 2G5 FHIZS

W, B IHBBEO RN Z DT Bk B RN ST « e SIc ™ o i
MEZEE 2 BURBHOBRRZRITDLZLBRBEZLLND,

» With regard to matters that could have a significant impact on the business of User
Providers of Goods, etc. such as modification of the terms of provision, opportunities to
provide appropriate explanations could be created based on the time that User Providers
of Goods, etc. would require to investigate and respond and other factors, regardless of
the scale of transactions.

Q@ xDOITXHEATOICE > T, —BME - A FHOH 2 HlrH 7 S 2 ) 74
AR H 2 L

(i1) Establish appropriate mechanisms to ensure consistent and fair decisions when performing

20



individual acts

> AT 4 T —RRRET A NVT Ty b7 — KITOWTE, R RRAR
FHORDIIGCTH =Y —VERETLHIIX LT, BV — Oz
AIREL T HRMAFANTR L BT, M2 MUNER L, KOS IHE
Fea i o 2 EDRNE SIS EIT) 2 EBNEZLND,

» With regard to media-integrated advertising Digital Platforms, Specified Digital Platform
Providers could, in response to requests from User Providers of Goods, etc., disclose in
advance to providers of third-party tools the conditions that will enable connection of
those tools, properly operate those conditions, and take measures to ensure that
connections are not improperly refused.

@ FFETVHNTT v N7 F—AOREMED A EM R IS0 DY) 2e

HEWFET DL

(iii) Establish appropriate mechanisms that lead to self-initiated improvement of the fairness
of Specified Digital Platforms

> PR R BRI BT D FIERAR R« B AREREIC KV B SR HER A SR
YRR~y T S OBRERT D2 LDRVE S| UFOFRE ST
AREL, BREFTEHIESW T, MERBELZFEMT L LB OND,

» Policies including the following matters could be formulated in advance and necessary
measures could be taken in accordance with those policies to avoid unjustifiable missed
opportunities for optimal matching by User Providers of Goods, etc. as a result of
Conflicts of Interest with User Providers of Goods, etc. and Self-Preference.

FIESARR « BAEE & U CRE S 5 I | o

- Types of transactions that may be considered Conflicts of Interest or Self-Preference

FIRSHELC « BAAEE & U CHUE S 402 B | ORI AR D FFE DS 715

- Business operating methods relating to types of transactions that may be considered
Conflicts of Interest or Self-Preference

FIZSFREC « A ALEHE & U CTAUE S 2 B | ORI AR 2 S 26 0@ B (AT
A

- Establishment of business operating systems relating to types of transactions that may
be considered Conflicts of Interest or Self-Preference

k. MHFEEOEE ITIEL OEEEH OBGROH] & LT, LU o BARR) 722 EY

FBIREZ D,

The following specific examples of measures are possible with regard to business

operating methods and operating systems.

FIZSAREC » HALEE DA UG 2 58 0 43 BECHT P ] T O 1 Bl & (3
AT L EDOT 7 AR L OB E )

- Measures to isolate divisions where Conflicts of Interest or Self- Preference may occur
and measures to block the flow of information between divisions (restrictions on
system access, physical blocking measures, etc.)

FIME~DO+53 7200 (FIFRAHA - BAEEE & L THRE S D G OWNE
O, AR« BAEEER S L THRE SN DG OBFRITAR 2 FEOEE
T3k - EE R OB SE)

- Adequate explanations to users (explanations of the details of transactions that may be
considered Conflicts of Interest or Self-Preference, explanations of business
operating methods and operating systems relating to types of transactions that may
be considered Conflicts of Interest or Self-Preference, etc.)

FIZSFREC - BAEEIC D222 0 15 5 HHRICHET 2 B OITE I O RE

- Formulation of codes of conduct for people who have access to information that may
lead to Conflicts of Interest or Self-Preference

FIESARE « BB E ARV K 9 R AT LA DORRER - BA

- Design and introduction of systems to prevent the occurrence of Conflicts of Interest
and Self-Preference

FIASHRRC - B A & U CARE 412 Bus | ORI AR 5 2 DS Fhe O
WA OB E O —Jk. GEEE ORIESF)
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- Clarification of business operating procedures and standardization of operational
management in relation to types of transactions that may be considered Conflicts of
Interest or Self-Preference (appointment of responsible persons, etc.)

AL « BAEEE & U CTHE SN D B | OBIRITAR D FEEOEE J7 ik -
R AR O ZIED ELIR R REE (WEE =2 U 7 R OSME =42 U 7
PESTE)

- Periodic verification of the effectiveness of business operating methods and
operational systems in relation to types of transactions that may be considered
Conflicts of Interest or Self-Preference (implementation of internal monitoring and
external monitoring, etc.)

3. 2 WETVHNT Ty N7 —LIIHONTORGEREFIHE 2> & O35 O LB
MORET VHNT T v 87 4 — L2 L b s SR UER I & o[ 0 S O fiFR
T2 WO\ AL B2 AR S O D FE A (2B 3 5 FIH

3.2 Matters relating to the establishment of systems and procedures necessary for handling
complaints from User Providers of Goods, etc. regarding Specified Digital Platforms and the
resolution of disputes between Specified Digital Platform Providers and User Providers of Goods,
etc.
3. 2. 1 WEITHOERSZOPMICERES 2 HFEOXIZH@mT 5 HIH
3.2.1 Matters common to all business classifications specified in the middle columns of each

item of the table in paragraph (1) of the Order

2. 2. LITRLEOQLEQ@DEG ML > T-BHELOF & LT, LUTF 0 BARE 72

BB E 2 B %,

- The following specific examples of measures are possible with regard to actions taken in line

with each of the directions set forth in (i) and (ii) of 2.2.1.

O EHEROBFORIK & 7ol FR e, HEM LM SIS T T, E@YI-OHIH
WZALBR « R B T2 D DA RS 5 Z &

(i) Establish mechanisms for appropriate and prompt processing and resolution of
circumstances that give rise to complaints and disputes according to their importance and
complexity
> P ERMERIHE O OEFICBE LT, PERIRIHENET X LT

7 v b7 4 — LRI IS LCEEE, BHIC, BET, WHEHLHLZ e
TELEHRTREEMT 2 ENEZXLDBND,

» With regard to complaints from User Providers of Goods, etc., systems and procedures
could be organized to enable User Providers of Goods, etc. to submit complaints directly,
easily, and free of charge to Specified Digital Platform Providers.

> SRR AR D S OFE I 2 WO O IR T S 7o O DRIV =27
NWROEHE 7 —2MHBEET L ENELOND, o, BEmFRENHE S
DEFZ L OB OFEFITIh > Texbic & rIRE L T 5726, *ISZ2AT 9 MBIt
LCBEET IR A T2 nEAOND,

» Manuals on responses and workflows could be created for handling complaints from User
Providers of Goods, etc. appropriately and promptly. Also, relevant information could
be shared with employees who perform responses in order to enable responses tailored
to the individual circumstances of each complaint from a User Provider of Goods, etc.

> FRONEKROENE OEEM &GS I2G C TR 22 BRI IS5 1 2 A0 B
T L DOHATERO. MBS CTHIENMIRSE O A % & 70 2 pr I8 7
Y RAEED, LOEZEMFREANAECHONCORRT LI LREZDL
ND, TOBS BEALRERDIFTENMMZE A2 Z ENRIAEN LA,
G 2 B U 7R SR AR B ISR L CGREEICHAT 2 2 8RB 65,

» Basic policies on complaint handling within reasonable periods according to the
particulars of the matter and the importance and complexity of the complaint as well as
target time frames required for responding including an initial response period and
handling procedures could be established and this information could be disclosed in
advance to User Providers of Goods, etc. as needed. At such times, if it is expected that
the target timeframe will be exceeded, a good faith explanation could be provided to the
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User Provider of Goods, etc. who submitted a complaint.

w G2 L 7o an B R AR A ISR LT SO 2T oD 7 1 1
—7 > 7 (GBHRRA, %A Z0BEISCTTY 2E0nEALND,
Follow-ups (follow-up and post inspections) could be performed after processing
complaints with User Providers of Goods, etc. who submitted complaints as necessary.
YHEMN BV THER T E W0 A U 7o 558 2B HIS T O fifik 2 37 %
7o, MEIG U THMEOEAE « A LT 5 2 2T L (HeHSMo FHigR T
it (ADR) %) OIFHZHRFT2Z08F26ND, HEATHAT 256
I, PRSI MR SN TW D IIIE N BBAIEET 22 L. AAGE
TOXIEDFTRERFNT N2 F4 T2 2 & B E S oiits N5F Ofiis 2B
THEHE H 5 COR SRR B IS L THRT 5 2 & FEL2MmiTT 5
ZENEZOND, TOBE, RETVENT T v b T 4 — MR RITEC
FHFIZSNT D & & BICHFEFHFIRLEM D O HEE ERD bNHEIE
AT L ENBRIBND,

» The use of external complaint and dispute handling systems (such as alternative dispute

resolution (ADR)) could be investigated as necessary as attempts to achieve out-of-court
settlement in instances where disputes that do not appear to be resolvable among the
parties occur. In cases where mediators are used, nomination of multiple mediators who
will ensure fairness and transparency, nomination of mediators who can respond in
Japanese, and prior disclosure to User Providers of Goods, etc. of information regarding
mediation including nominated mediators could be investigated. At such times,
Specified Digital Platform Providers could participate in good faith in mediation and
bear a portion of the mediation-related expenses to a degree deemed reasonable.

FrE T VX NT T b7 4 — LRHE K ORE S SR AR 2 W07 o A &8
L. BhRED ORI NG OB O F OIRIR 24T 5 Z LIS TE D56
IR, N OB R O S D FFRICB LT, BT U TR E R AR H#E
Mk DHE L EONH AT D LBBELLND,

» In cases where it is possible to reduce the burdens on both Specified Digital Platform

@

Providers and User Providers of Goods, etc. and to efficiently and effectively process
complaints and resolve disputes, Specified Digital Platform Providers could cooperate
appropriately with bodies organized by User Providers of Goods, etc. as necessary.

R O 2 it & L, &1 R UK B9 D i 2 A2 SR L CReiE

TUANT Ty T A —LORMEICET O EE A NETH L

(i1) Improve operations relating to the provision of Specified Digital Platforms by making
effective use of information concerning complaints and disputes with complaints and
disputes as the starting point

>

>

1 MO FORNE ., B O, € OBEH OS5, &1E KO FoN
KL WETVHINTT v M7+ —LORMIET 2EE OWFEICmITZ) A
LRI & OBRIEMEICSOWT OB CRMEZTT ) 2 ENEXbND, €D LT,
VA CITHIONE, BEEUELITo GBI IAREEYCEONE L, 1
RO, FEARIER | E OALER K O D DT B U 7 SRR 72 1)
FORIE & IZ, BmFRARIHFICHRT 2 2 &0, LEITS U TKRIZ
RNRTHIERBEZDBND,
Self-assessments could be performed concerning the relationship between details,
numbers, and changes in numbers of complaints and disputes, analysis of the reasons
for complaints and disputes, and the details of complaints and disputes and self-initiated
measures (for the purpose of making operational improvements relating to the provision
of Specified Digital Platforms). In addition, the particulars of such self-assessments and,
in cases where operational improvements were made, the details of those operational
improvements along with information regarding the number of complaints and disputes,
the major types of complaints and disputes, and the average time required to process
complaints and resolve disputes could be disclosed to User Providers of Goods, etc. or
to the general public as necessary.

P i SRR BRI 200 © T8 B V75 1T O RV K UM DRI B9~ D R &
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FRMGELE NEEUCENR S L 725 K5 ARV Tt i R -
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B9~ % il e O 23 43 (KRB L 72 e et L. 1 OUGE A et - £
THIENEBEABND,

» Records of information relating to processing of complaints submitted by and resolution
of disputes with User Providers of Goods, etc. could be internally created and
maintained appropriately to a reasonable degree to facilitate subsequent verification and
operational improvements. Based on such records, Specified Digital Platform Providers
could subsequently verify whether systems and procedures relating to processing of
complaints and resolution of disputes are performing adequately and investigate and
implement operational improvements.

3. 2. 2 WHEIHEOKE I TKRUHE 4 SOTMIIHET 2 FEDOXFITIR D FIH
3.2.2 Matters relating to business classifications specified in the middle columns of item (iii) and
item (iv) of the table in paragraph (1) of the Order

2. 2. 2R LEHFMERKICOWT, LFOBEHZ2ERBINE 2 Hivd,

The following specific examples of measures are possible with regard to the overall directions

specified in 2.2.2.

> PRHERIFOLEE (AT AEH, V—VER, FEFEHA~OHKIOMNE5E) U
FET VANTT v b7+ — L ORMEOIEHEIZ OV TR s SR AF R E 2 2 %
ROTWLFESL, ZHHT DRET VX NT T v b7 — L EE ORIk
W, PmFREANHECHART 22N EAbND,

» Matters regarding which User Providers of Goods, etc. requested negotiation with respect
to modification of the conditions of provision (system changes, revision of rules,
imposition of restrictions on business activities, etc.) or the refusal to provide Specified
Digital Platforms and the status of responses to such requests by Specified Digital Platform
Providers could be disclosed to User Providers of Goods, etc.

> RETVHNTT v b7 — LRMIE DB ENISMNEICH 502D T LT O
KIEEATH 2 EDBBZBIND,

» Specified Digital Platform Providers could make the following responses, whether they are
located in Japan or another country.

FeET VANT T b 74— L OERNOBRE 2 SRESF DL E (&
AT DEE = NVER FEFEH~ORKIOMNG5E) UIRET T HNVTF
v b7 4 — L ORPEDOHHEIZ DU T OFEM % pH b R AR IR TE S
EoitF oL Lbic, EAREREMMAEOBRZEE 2 THREmE L. LD
T & S 2 BiH T D 2 L,

- The domestic affiliated parties of Specified Digital Platform Providers could make it
possible to provide explanations to User Providers of Goods, etc. regarding modification
of the conditions of provision (system changes, revision of rules, imposition of
restrictions on business activities, etc.) or the refusal to provide Specified Digital
Platforms and could also investigate responses based on the opinions of User Providers
of Goods, etc. and create systems to make determinations

FeET P HNT Ty b7 4+ — LRIEE DNENT H 2 72 D Y% 2 5 3 5
Z L REERR AR, B SRR E ORDITIS UL Y a%Rs i SRR
FH L DOMT, YFAEHICBIT2HYE LOEROB RSO SZRITHZ &,

- In cases where establishment of the relevant systems would be difficult because Specified
Digital Platform Providers are located overseas, creation of opportunities for the direct
exchange of opinions with the responsible persons in the relevant foreign countries with
User Providers of Goods, etc. in response to requests from the relevant User Providers
of Goods, etc.

R OLEE (VAT LA, V—/VEE, FHEFID~OHIKOF5-5)
XIFFFET VZNT T v N7+ — LORMEOIEH DI RFF SN TV D BT, H
NORGaFARIERI I E & O T, BRSO ZRITH 2 L,

- Creation of opportunities for the exchange of opinions with User Providers of Goods, etc.
at the investigation stage of modification of the conditions of provisions (system changes,
revision of rules, imposition of restrictions on business activities, etc.) or refusal to
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provide Specified Digital Platforms

3. 3 FETVHINTT v b7 —LRMEPELFRIFINE ZOMOBRE & B
BTG AT 9 T2 DI ENICR W TR E R G OB Z1T 5 & OBEIZBT 5 FH
3.3 Matters relating to the appointment of persons who perform necessary management of business
in Japan for Specified Digital Platform Providers to communicate closely with User Providers of
Goods, etc. and other related persons
2. BITRLIEQE@DR TR - T2 HHEOH] & LT LT O BARRY 722 BGfEL 51 3
EZBND,
- The following specific examples of measures are possible with regard to actions taken in line with
each of the directions set forth in (i) and (ii) of 2.3.
O WETVHNTT v b7+ — L BEPBERE L BB IERZAT O I ERNE
HAZEET DI &
(i) Appointment by Specified Digital Platform Providers of Domestic Managers to communicate
closely with Concerned Parties
> LUFOREIZH D ERNEHEAZRET L2 LB bND,
» Domestic Managers who perform the following roles could be appointed.
ENICBIT2BFRELEOMOaIa=r—va VERHTHZ L
- Manage communications with Concerned Parties in Japan
Yigala=r—varyeliEA T REYSCTRET VANV T Ty b7
4 — L OFEHEIZ BT 5 1 E OUCE I A o 2 WO EERRIICIT ) 2 &
- Appropriately and proactively coordinate to make operational improvements regarding
the provision of Specified Digital Platforms as necessary based on such communications
@ BfpELOaia=r—raryOFMAOYEIIa=r—Ya el Ui
TUENT Ty T — LORMICET 2 EE OSEICEA L T, KBS T T
IR EWNEBRADT O 2N TE DM TERET L L
(i1) Creation of mechanisms that enable Domestic Managers to perform appropriate coordination
as necessary in relation to management of communications with Concerned Parties and
improvement of operations relating to the provision of Specified Digital Platforms through
such communications
> ENEREA M T RS EDRHEOHLYEZRET DL LB LD,
» Personnel could be appointed to the appropriate departments to support Domestic Managers.
> BERRE O DG 2 ST D7D BME LI ENE B KL OB D K44 &
B, EAEZ OO 2=y — 3 v OROICKER TR AZBREICERT D
ZEMBZHND,
» To receive communications from Concerned Parties, the names, titles, and contact
information of appointed Domestic Managers and assistants and other matters necessary
for communications could be disclosed to Concerned Parties.

3. 4 FIBFIH/TLbODIEN, FETVFNTT v b7 — LRIE 035 5 2
HRHE OB RZ OMOFNE 2502 B BT D 12O LB EIZ B 5 4R
3.4 Beyond what is set forth in the preceding items, matters relating to measures necessary for
adequate consideration by Specified Digital Platform Providers of the opinions and other
circumstances of User Providers of Goods, etc.
3. 4. 1 BEIHOREZOPTHIHES 2 FEO Xy Im 5FHE
3.4.1 Matters common to all business classifications specified in the middle columns of each
item of the table in paragraph (1) of the Order
2. 4. LIRLEEOQL@DB G mMEIZR > BRI & LT, LU0 ERay72
BB E 2 B LD,
- The following specific examples of measures are possible with regard to actions taken in line
with each of the directions set forth in (i) and (ii) of 2.4.1.
O s FRMFIHE OB R OMOFE 2B D -0 DA RS 5 2 L
(i) Create mechanisms for proactively seeking the opinions and understanding the other
circumstances of User Providers of Goods, etc.
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> RFETVANTT v b7 = BT O HETOWT, Fan IR #E X
TZDOHE L DFT, LEIGC THINICERAZBOBR2RITH LB
5 b,

» With regard to matters concerning Specified Digital Platforms, opportunities could be
created for the appropriate exchange of opinions with User Providers of Goods, etc. or
organizations of User Providers of Goods, etc. as necessary.

@  PHALFRUR NS OB R E O o SE 2 B £ 2 T s SR IR A I LTl

e adT 9 L &b, YHBEFERET VHNVTT v M7+ — L ORMHTE

T oEEUEONKE & L THMNIFIN T 2@l e a2 2 L

(i1) Based on the opinions and other circumstances of User Providers of Goods, etc., respond
appropriately to User Providers of Goods, etc. and establish mechanisms to use those
circumstances as a starting point for operational improvements relating to the provision of

Specified Digital Platforms

> BRAMOBS 2@ L., B FRARIHE X OZ ORI b S B 22 B R
FEOLNIHEIIE, BBEIISCTRET VX NLVT T v b7 4 —LORMHIE
TLHEEDOUHELZITI ZLBEZZBND,

» Through opportunities for the exchange of opinions, when reasonable opinions are
received from User Providers of Goods, etc. and organizations of User Providers of
Goods, etc., operational improvements could be made regarding the provision of
Specified Digital Platforms as necessary.

> EAZBORERL N A E A TEE OBEICONWT, LEITSCTHE=H
DERZWINT 22 &R EZBND,

» The opinions of third parties could be sought based on the results of exchanges of
opinions and operational improvements based on those results.

> RETVANT Ty N7 A — LR BRI E IO L CE
— L EBEAT A2 -5 Tid, 7 e — i L — L & At U — 4
T5 2 LA FRMENAE O LR RRNTHD L DEZTGTITKESE A
N— N U —RICEN T 5 2 LB 6D, T, MBI —V
ZRARCEMN T2 0 TiEe < EROES, . B B E D
B LD YA L — L OBE - HIRER SN T L2 HacBRL
2O, P ERERHE ORI REOBLA N D MBS U Tl 2615 217

IZELBERBND,

» When applying internal rules to User Providers of Goods, etc., Specified Digital Platform
Providers could apply their internal rules uniformly on a global basis based on the idea
that the uniform application of internal rules to all User Providers of Goods, etc.
constitutes fair treatment of User Providers of Goods, etc. On the other hand, rather than
applying internal rules in a formalistic and uniform manner, Specified Digital Platform
Providers could take appropriate measures as necessary from the perspective of
protecting the interests of User Providers of Goods, etc. while adequately taking into
consideration whether the purposes and objectives of such internal rules can be achieved
through domestic laws and regulations, systems, voluntary rules, and business practices.

3. 4. 2 WHEIHORFEIZROHASOTMICHET 2 FEDKFITIRLFH
3.4.2 Matters relating to business classifications specified in the middle columns of item (iii) and
item (iv) of the table in paragraph (1) of the Order

2. 4. 21TRLEO»LQ@FE TOREL MR > TBHRLOF &L LT, LTOR

RR 2R BGRB8 5 2 DD,
- The following specific examples of measures are possible with regard to actions taken in line
with each of the directions set forth in (i) to (iii) of 2.4.2.
O s FRMFIHE OB R OMOFE 2 BT D -0 DA RS 5 2 L
(i) Create mechanisms for proactively seeking the opinions and understanding the other
circumstances of User Providers of Goods, etc.

> FYHNVIREDOEDORBIZOWT, FET VX NT T v BT — LiRHEEIC
£ 2 fH A -0 R dh SF R (R 28 O Il S B3 2 i dn SR R 0 B 0
EE ST EITHEYN S IEZAT O T L REZ DD,
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» Appropriate responses could be made to complaints and inquiries from User Providers of
Goods, etc. regarding the provision of information by Specified Digital Platform
Providers concerning digital advertising quality issues and the treatment of User
Provider of Goods, etc.

@  PHARFRUR NS OB R E O o SE 2 B 2 TSR IR A I LT
e atT o L &b, YHBEFERET VN TT v M7+ — L ORMHTE
T oEEUEONRE & L CHMNIAIN T 2@l e a5 2 L

(i1) Based on the opinions and other circumstances of User Providers of Goods, etc., respond
appropriately to User Providers of Goods, etc. and establish mechanisms to use those
circumstances as a starting point for operational improvements relating to the provision of
Specified Digital Platforms
> TV HIVIREDBEDORBEIZOWT, L5 5 RITED & ik B R AR & (25

FTHRFBRD SN DEE b ED, SRR E ST 5 BB
CREOEORREICET B8 E N0 2T BT B 2 L, HET VS
7Ty b7 = MRIE DS BUS R R T P 2 VIR E OB OREIZET S
HMONERLT ¥ H NVIREDEDRE~DX TIOR8 DB AT 5 2
EEABL, B EREFAEOMREmO DL I ENEZ LD,

» With regard to digital advertising quality issues, information relating to advertising
quality issues could be displayed in an easy-to-understand manner on screens that User
Providers of Goods, etc. view, including cases where disclosure to User Providers of
Goods, etc. is required pursuant to Article 5 of the Act, and the understanding of User
Providers of Goods, etc. could be enhanced by providing explanations of the details of
information regarding digital advertising quality issues that can be obtained from
Specified Digital Platform Providers and of countermeasures to address digital
advertising quality issues.

> FUHNVINEDEDOREICET 2RET VINT T v b7 — A REEIC L
2 16 WA S0 pE fn FHE R I O B M OW T, R AL SR LRI 2 & G B
7B RARTFE SN GEIIE, LB U Tl RN EITY 2 ENEZD
ns,

» In cases where reasonable opinions are received from User Providers of Goods, etc.
regarding the provision of information by Specified Digital Platform Providers
concerning digital advertising quality issues and the treatment of User Provider of Goods,
etc., appropriate responses could be made as necessary.

> T Y HIVIRE DB DORIE~O R RS EROERtFEIC L 720
R DB ORIE~ OO M I mT 72 R RROBHRLICR LT, FET v ¥
NT Ty BT = LEEENAET e L SOTER T~ & P 2 R E
LTHEITT 5%, ERMICSET LI LNREAbND,

» Specified Digital Platform Providers could proactively participate in industry-wide
measures to address digital advertising quality issues and to raise awareness of digital
advertising quality issues among advertisers, media companies, and others by providing
information in their possession and proposing and implementing measures that should
be carried out.

> AT 4T MR ETVINT Ty T = HIONWTUE, AT A A
T =2 & LTS RUH I 222 5K D 2 [ IC OV T, ks St
FIE TR OFRFR AR 1 O E R Y 3% dn B2 A 5 2 & o0 R A 8 U
THHENREARTFEONTGEIIE, BETVINT T v b7 x— L0
BT 28 E OBELIT O F, LBEITN U THEYRAISZIT) Z LR8BI bR
2o

» With regard to media-integrated advertising Digital Platforms, if reasonable opinions are
received for the information which User Providers of Goods, etc. request to provide in
the form of audience data through the creation of consultation desks for User Providers
of Goods, etc. and by seeking the opinions of User Providers of Goods, etc., appropriate
responses can be made as necessary, such as by making operational improvements
relating to the provision of Specified Digital Platforms.
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@ IREMNUT O INT Ty F T H—DIOWTUL, HETVHNT Ty b7+
— LR & RS L O OIS IBRIC K T 2 EBROREZ XD 20, —
BEFIRFIZHLTH, 2. 105 2. 4 F TR LERN R FEE RS 5
T2 OFfe - RHl 2w o Z &

(ii1) With regard to advertising mediation type Digital Platforms, establishing procedures and
systems for achieving the fundamental directions specified in 2.1 to 2.4 with regard to
General Users as well in order to promote mutual understanding in transactional
relationships between Specified Digital Platform Providers and media companies, etc.
> RSO EREE, —FIHE O AFATENC RS R B4 5 252174122

WL, 2RSSR TR A OFZEIZ 5 2 5 50 BT Ar . HUg [BUSEOD R )N
ZRDT, —AHE DR « MSICE T DRRE LB E A, WO O
REBRTDHIEMEZEZBND,

» With regard to acts that could have a significant impact on the bidding behavior of
General Users, such as modification of the terms of provision, in light of the impact from
this on the interests of User Providers of Goods, etc., opportunities to provide
appropriate explanations could be created based on the time that General Users would
require to investigate and respond and other factors, regardless of the scale of
transactions.

> —RFIHERRET VAN T T v N T+ — A RME I K SRR DL T

(VAT DI V= NVEE FEEEA~OHIRI O E5E) (20 ITRE - Xt
JETE DM 2RI 72 BT — AT U TERER ISR D ZE O A &
OB ZSEFNIEm L OHAT 5 2 nEZL 6D,

» After setting a sufficient period for General Users to adequately investigate and respond
to changes to the conditions of provision (system changes, revision of rules, imposition
of restrictions on business activities, etc.) by Specified Digital Platform Providers,
notification and explanations of the details of and reasons for the changes to those
conditions of provisions could be provided to General Users in advance.

> RETVANT Ty T+ — LOREOEEEET D L xiE, —RFEE
M5 THRET - i C& DR 23R 72 BT — MR AE Ik L CY kit
WA K OB 2 FAN@Mm R OS2 2 B2 b D,

» If the provision of a Specified Digital Platform is refused in its entirety, after setting a
period for General Users to adequately investigate and respond, notification and an
explanation of the details of and reasons for such refusal could be provided to General
Users in advance.

> BETVINT Ty N7+ — ORI AT 5 L& iT, —RFEE
ZxF U TR ONE R OB 2 @ X O 5 2 L NEX b5,

» If the provision of a Specified Digital Platform is refused in part, notification and an
explanation of the details of and reasons for such refusal could be provided to General
Users.

> —RFIHEFEORDIIE U THE=ZEHEY — L ERIETI2HFICH LT, F2FY —
N Z e L T 2R FANR L. BT, SEAMF2EUICEN L, &
O R YGICHERE ZEHE T 2 2 & DR L SIS EIT ) 2 & EAbND,

» Specified Digital Platform Providers could disclose in advance to providers of third-party
tools in response to requests from General Users the conditions that will enable
connection of those tools, properly operate those conditions, and take measures to ensure
that connections are not improperly refused.

> —RFIHFE T D RIASARS -+ B AT 0 RS S SRR AR T
W~y Fo T OWRERTDHZEDRWE S, LTOFEEE G0 &2 HRE
L. YEZGEHNIHEANT, BEREEZET 5 ENEADND,

» Policies including the following matters could be formulated in advance and necessary
measures could be taken in accordance with those policies to avoid unjustifiable missed
opportunities for optimal matching by User Providers of Goods, etc. as a result of
Conflicts of Interest with General Users and Self-Preference.

FIZSARRC - BALEE & L CTHUE S Hug | o %
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- Types of transactions that may be considered Conflicts of Interest or Self-Preference
FIESFREC - BHAEE & U THUE S D IG I OBRITAR 2 FEDEE ik
- Business operating methods relating to types of transactions that may be considered
Conflicts of Interest or Self-Preference
FIASHELC » B ALEE & U CAUE S 4025 B | SRR 2 F5 26 o0 3 AR
He A
- Establishment of business operating systems relating to types of transactions that may
be considered Conflicts of Interest or Self-Preference

B, ULHEFEOEE TIEKROEEEHI OBHAOH & LT, LUF O BARE) 722 H
HMBINEZDBND,

The following specific examples of measures are possible with regard to business

operating methods and operating systems.

FIESHARC - B AR E U152 H0FH O 43 BECHER P ) C O 1 kRS & (3
AT L EOT 7 AR RCW B oMW E )

- Measures to isolate divisions where Conflicts of Interest or Self- Preference may occur
and measures to block the flow of information between divisions (restrictions on
system access, physical blocking measures, etc.)

FIME~OT53 723 (FIFRAEA - BAEEE & L TRE S D IRGIOWNE
O, FIZRAR - AR S L TRE SN DI OFRLAR L FEOEE
Tk - HEEKH OB %)

- Adequate explanations to users (explanations of the details of transactions that may be
considered Conflicts of Interest or Self-Preference, explanations of business
operating methods and operating systems relating to types of transactions that may
be considered Conflicts of Interest or Self-Preference, etc.)

FIZSFREC « HAEBIZ S22 0 15 5 HHRICHET 2 B OITEIE O RE

- Formulation of codes of conduct for people who have access to information that may
lead to Conflicts of Interest or Self-Preference

RSB « BB E AWK 9 R AT LA DORRER - BA

- Design and introduction of systems to prevent the occurrence of Conflicts of Interest
and Self-Preference

FIZSFREC » A ALENE & L THUE S5 LG | OB AR 2 S 26 0@ E Ffe D
I LOEE EH O —nft GREE ORRES)

- Clarification of business operating procedures and standardization of operational
management in relation to types of transactions that may be considered Conflicts of
Interest or Self-Preference (appointment of responsible persons, etc.)

FIZSFREC - BALES & U CHEE S0 2 IS OFRUTAR 5 FHEOMEE Tk -
S RH DA ZED EHIR L REE (NHiE =2 U 7 R OSME =21 7
RES/E

- Periodic verification of the effectiveness of business operating methods and
operational systems in relation to types of transactions that may be considered
Conflicts of Interest or Self-Preference (implementation of internal monitoring and
external monitoring, etc.)

> SRR OLEE (VAT LEH, L— VAR FEEFEHA~OHFKIOMN55%) X
IR ET P HNT Ty b7 g — L DORPEDIEFEIZ OWN T A E R L %
ROTWLHIERL, TN DRET VA NT T v b7 4 — L2 HE ORIE
Rz, —RFIHEICHRT 5 Z L3 BEZ LD,

» Matters regarding which General Users requested negotiation with respect to
modification of the conditions of provision (system changes, revision of rules,
imposition of restrictions on business activities, etc.) or the refusal to provide Specified
Digital Platforms and the status of responses to such requests by Specified Digital
Platform Providers could be disclosed to General Users.

> RFETVANT Ty b7+ — AREESERNISNEICH 202 M. L
TORMSEITO ZENBEZDBND,

» Specified Digital Platform Providers could make the following responses, whether they
are located in Japan or another country.
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>

FeET P ENT Ty b7 4 — LR IE OERNOBGRE D, RESRMEDOEE
(VAT LEHE, V= VEE FEEH OGO 5%) UIRET V¥
NTT o N7 — LORMEEOHEHIZ OV T OFEMZ — KA A& I T &
HEOICTHLE BT, —BAIHEOERZEE A THRZMHE L, KUH
Wr T oI 28 H 5 2 L,

- The domestic affiliated parties of Specified Digital Platform Providers could make it
possible to provide explanations to General Users regarding modification of the
conditions of provision (system changes, revision of rules, imposition of restrictions
on business activities, etc.) or the refusal to provide Specified Digital Platforms and
could also investigate responses based on the opinions of General Users and create
systems to make determinations

FrET VI NT Ty b7 4 — LREEEDINENC B 5 72 o0 L EL R 2 B fi
T 5 2 EDWEERIG AR, —RAAE ORDIZIG T, Sk —RFIHE & D
MT, HEAEICBT 2L E L OEZEOBERSHEOBS ZRITH 2 L,

- In cases where establishment of the relevant systems would be difficult because
Specified Digital Platform Providers are located overseas, creation of opportunities
for the direct exchange of opinions with the responsible persons in the relevant
foreign countries with General Users in response to requests from the relevant
General Users.

TR OLEE (AT DEH JL—/VEE | FHEFE~DOHIKI Of 5-5%)
XIIFFET VHENT T v N7 — LOREOEMEPRE STV 5 B T
ENO—MME L OM T, BEREGHROMEZHRITHZ L,

- Creation of opportunities for the direct exchange of opinions with General Users in
Japan at the investigation stage of modification of the conditions of provisions
(system changes, revision of rules, imposition of restrictions on business activities,
etc.) or refusal to provide Specified Digital Platforms

—FIHFE TR L CHAL— V2T 210 72 » T, ENOERGI D3
BTG U CL Z e — g b — v 2 et i —fICE 92 o Tid e <,
WUZFERRICA L7ZEA OIS ETT 9 Z L bRatd 5 2 &,

- When applying internal rules to General Users, rather than applying their internal rules
uniformly on a global basis, Specified Digital Platform Providers could investigate
making unique responses according to the conditions of domestic transactions.

TV NVIRE DEORBIZ O T, EH 5 RIS E — A& T3 55

RBRD BN LGS ED, —RAIAEPEE T 5EHF BV TREDOED

MICBET 2R E 0N XRT<RRTLHLI LR RETVHNT Ty M7+

— ARHEE D DR S AR T U X VRS OB OMBIZET RO NES

T UL NVIREDEDOMESO IO N DB EHAT 52 L EAm L, —

RFHE OB EZ DD T ENBEZBND,

» With regard to digital advertising quality issues, information relating to advertising

quality issues could be displayed in an easy-to-understand manner on screens that
General Users view, including cases where disclosure to General Users is required
pursuant to Article 5 of the Act, and the understanding of General Users could be
enhanced by providing explanations of the details of information regarding digital
advertising quality issues that can be obtained from Specified Digital Platform Providers
and of countermeasures to address digital advertising quality issues.
TUHNVIKEDOEORBIZET 28 ET VX NVT T v b7 — AEEIC X
2 AR — AR E OB NI DWW T, —BFIHE D D OE I XTI AH
(OISR ZTT 9 & &bz, —AAE P L BN RBERNFE NS E
i, BN U THEERRISZIT) 2 BB LD,

» With regard to the provision of information by Specified Digital Platform Providers

concerning digital advertising quality issues and the treatment of General Users, in
addition to responding appropriately to complaints or inquiries from General Users, in
cases where reasonable opinions are received from General Users, appropriate responses
could be made as necessary.
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> A =T 4 R T =5 L LT RFIAE R 2 R 2 EHIC OV T, Bk
— R T DA AR 0 O RR B 5% — R 2 b O T AR H Z2 38 U T
BHNRFEAPFELNIZHEIZIE, BETVHNT T v 87 3 — ORI
B4 2 OBELIT 9%, MEIZL U THEU RIS EZITI 2 BB HND,

» With regard to requests for the provision of information from General Users received in
the form of audience data, in cases where reasonable opinions are received by creating
consultation desks for General Users seeking the opinions of General Users, appropriate
responses can be made as necessary, such as by making operational improvements
relating to the provision of Specified Digital Platforms.

PLE
[End of document]
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