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For Foreign Companies in the Kansai Region

‘ Questionnaire on Investment in the Life Sciences Sector in the Kansai Region of Japan

[Survey Questionnaire]

This survey will be conducted as part of the “Survey on Measures to Promote Investment in

the Kansai Region of Japan—Using the Life Sciences Sector as a Case Study,” which was
commissioned by the Kansai Bureau of the Ministry of Economy, Trade and Industry.

This survey is intended, along with the creation of a PR brochure, to promote the attractivenesso
f the Kansai Region, especially in the field of life sciences, and also to look into ways to
stimulate investment by foreign companies in the region.

The questionnaire contains questions asking about your experiences in Japan, including your
reasons for entering the Japanese market and the hurdles you face in doing business in Japan,a
nd your answers will be used as a valuable resource for this survey. We hope that you will

take the time out of your busy schedules to complete this survey questionnaire.

Should you have any questions regarding this survey or the contents of the questionnaire,

please contact the Survey Secretariat Office.

[Questionnaire Policy and How to Return Your Completed Questionnaire]

- The handling of the questionnaire will be kept strictly confidential. In order to protect your
personal information, we will not disclose your answers to the public in such a way that
individual companies, organizations, or individuals are identified.

- Please send your answers in the return envelope enclosed (no stamps required)
by 12th of November,2020.

* If your answers will be received after the deadline, please let us know.

You can answer the questionnaire at the website listed below or reply by email o
r fax.

Website : https://jp.surveymonkey.com/r/HF3VLMR

If you wish to respond by email, please contact us at below and we will send you the questionn
aire electronically.

Contact Information
DAN KEIKAKU KENKYUJO Co., Ltd. [DAN Environmental Design Institute Co., Ltd.] 22
1-2-10 Otedori, Chuo-ku, Osaka, 540-0021, Japan
Tel 81-6-6944-1173 Fax 81-6-6946-9120 E-mail: shiimoto@dan-dan.com (Ms.Shiimot %

HPlease provide information regarding the questionnaire respondent.

We may request your cooperation in making inquiries about the content of your answers to this

guestionnaire at a later date (such as requests for hearings, etc.); please provide us with your
contact information.

Your company name

Your company location:

Your name: (Your department and job title: )
You contact details: TEL E-Mail
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Question 1. Provide a description of your company.

The country where
your company’s
headquarters is

located

Country:

Year of
establishment
(YYYY)

About your business
field

* Please circle only one. If two or more apply, please select only one business field

related to your main business.

1. Pharmaceutical products
2. Medical equipment
3. Regenerative medicine
4. Health care
5. Reagents and equipment for investigational use
6. Information processing and entrusted services
7. Other ( )
About your business [ 1 A representative office is located
development in 2. Abranch office has been established
Japan 3. Awholly-owned subsidiary (with capital from the home country) has been
established
4. Operated by a joint venture with a Japanese company or a Japanese partner
5. Founded in Japan
6. Other ( )

Year of entry into
Japan (YYYY)

Locations in Japan

* If you have more than one location, please circle all.

Fukui Prefecture
Osaka prefecture
Wakayama prefecture

Prefectures other than the above ( )

2. Shiga prefecture 3. Kyoto prefecture
5. Hyogo prefecture 6. Nara prefecture

Number of

employees in Japan

1 to 3 employees
31 to 50 employees
301 employees or more

2. 41010 employees 3.
5. 51 to 100 employees 6.

11 to 30 employees
101 to 300 employees

What functions does
your office in Japan

have?

. Repair and inspection, supply of replacement parts, etc.

NO D < (NphaloNd b =

Sales and Marketing 2. Logistics
R&D (Research and Development)

3. Production and manufacturing

6. Marketing research
Other ( )

Does your company
have locations in
other countries

besides your home

country and Japan?

1. Yes > If “yes,” specify the name(s) of the country(ies):

No




Question 2: How did you decide to enter the Japanese market?

Q2-(1) : What prompted you to enter the Japanese market? Fill in the fields or circle one from the

choices below.

Fill in the fields or circle one from the choices below.
* Choose one or more answers for “What promoted you to enter the
Japanese market.” For all other items, circle only one that applies.

When did you start to
consider entering the
Japanese market?

Around (YYYY)

Reasons for entering the
Japanese market (Circle

. Introduced by your existing business partners, or received a request

for a joint venture

all that apply) 2. Introduced by universities and research institutions
3. Introduced by the governmental agencies in the country where your
headquarters is located
4 . Introduced by the companies that support your business
5. Based on the information that was obtained from trade exhibitions and
events
6. Triggered by meeting a Japanese partner
7 . Founded the company in Japan after studying in Japan
8. Other ( )
What sources did you use | 1. Internet-based media
to gather the information? | 2. Your partner companies and/or your Japanese partners
* For items 4 to 6, please | 3- Financial institutions and/or trading companies
include the specific 4 . Japan External Trade Organization (JETRO) >>
names. a. Tokyo Head Office b. Osaka Head Office
c. Other branch offices ( )
5. Chamber of Commerce and Industry >>
a. The Osaka Chamber of Commerce and Industry
b. Others ( )
6. Administrative support systems >>
Specify the name(s): )
7 . Marketing companies
8. Other ( )

List some useful websites
that are provided in
languages other than
Japanese.

* Please name the non-Japanese websites that you found useful.

Were there any countries
that you considered

—

. Yes >> Specify the name(s) of the country(ies):

other than the Kansai
Region (*)?

entering instead of 2. No
Japan?
Were there any regions in
J that
apa-n e L 1. Yes >> Specify the mane(s) of the prefecture(s):
considered locating in 2 No

*(*) The Kansai Region refers to the seven prefectures shown on the right.
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Q2-(2) : You decided to locate in the Kansai Region rather than in the Tokyo Metropolitan Area or
other regions. Rate the business environment in the Kansai Region that influenced your
decision based on a scale of 1 to 5 and circle the numbers below for each category.

(1: Made no impact 2: Did not make much of an impact 3: Cannot say 4: Made some impact 5: Made an impact)

Size of the market (e.g., population size 1 2 3 4 5
and growth prospects of the essential | | | | |
industries)

Factors that particularly influenced you
(fill in freely)

Clustering of industries (including related 1 2 3 4 5
industries and clients) | | | | |

Specify the name of the industrial cluster tha
t particularly influenced you:
(fill in freely)

Accumulation of universities and research 1 2 3 4 5
institutions (including research seeds and | | | | |
papers))

Specify the names of the universities and
researchers that particularly influenced you:
(fill in freely)

Corporate partnerships and technical 1 2 3 4 5
capabilities l | | | |

Specify the names of the companies that
had a particular impact on your decision:
(fill in freely)

Business support systems (including inves 1 2 3 4 5
tment funds, venture capitals, accelerator l | | | |
s, and support systems by the local

| governments)

Specify the names of the companies and
municipalities that had a particular impact on

your decision (fill in freely)
Living environment in the Kansai Region 1 2 3 4 5
(including ease of living, low cost | | | | |
compared to the Tokyo Metropolitan Are
a,rich in culture, educational environment)
Specify the factors that had a particular
impact on your decision (fill in freely)

Successful cases of foreign companies 1 2 3 4 5
already in the Kansai Region | | | | |

Specify the names of the companies that pa
rticularly influenced you

-
o



Question 3: What are the hurdles you face to business development in Japan?

Q3-(1) : Please circle up to three hurdles in your business environment for entering the Japanese
market.

High labor costs

Difficulty in securing management personnel

Difficulty in securing human resources with competency in your company’s language in Japan
High office rents

The longer time required for the various procedures

High hurdles in obtaining working visas and other requirements

Tax benefits are inferior compared to those of other countries

. The investment incentive program is difficult to understand

. Hard to find legal and accounting professionals

10. The administrative procedures for establishing a company are difficult to understand

11. Opening a bank account is difficult

12. Real estate lease agreements would not go smoothly

13. Difficult to get referrals from business partners

14. Lack of information on the market environment and best practices provided in foreign languages
15. Difficult to develop business strategies in Japan

16. Difficulty in finding financial institutions for funding

17. Lack of support for business expansion after entry

18. Fewer opportunities to visit the areas in which you wish to enter

19. Your Japanese customers have weak communication skills in foreign languages

20. Difficulty in ensuring living environment for your resident officers

21. Other (Be specific: )

OO NOOOAPWON-=

Q3-(2) : If you have had a governmental or other organization that supported you in resolving issues
related to entering the Japanese market, please circle all that apply.

1. Japan External Trade Organization (JETRO) >>
a. Tokyo Head Office b. Osaka Head Office c. Other branch offices:

Osaka Business and Investment Center (O-BIC)

Accelerators (foreign and Japan domestic) (Specify the names: )
Consulting firms and legal and tax firms

Osaka Innovation Hub (OIH)

Advanced Science, Technology & Management Research Institute of KYOTO (ASTEM)
Foundation for Biomedical Research and Innovation at Kobe (BRI)

Coworking space (Specify the name: )

. Incubation facilities (Specify the name: )

10. Other (Specify the name: )

© 0N O P OWOWN




Question 4: What is the effect of investment in the Kansai region?

Q4: What benefits have you gained from investing in the Kansai Region? Circle all that apply.

O apON =

~

You had access to research seeds at universities in the Kansai Region

You had access to major companies in the Kansai Region

You had access to the consumer market in the Kansai region

Based in the Kansai Region, you have been able to expand your business in the West Japan

Based in the Kansai Region, you have been able to expand your business nationwide in Japan

You have been able to obtain a return on your investment while keeping your running costs lower compared
to if you were in the Tokyo Metropolitan Area

You are satisfied with the life of your staff and the education of their children

. Other (Be specific: )

Question 5: What is your business development plan in the future?

Q5: Please circle all that apply to your future business development plan.

—
—

© 0N O P»OON =

—
©

You would like to strengthen your business partners

You are planning to propose new investments in research and development

You have a plan to establish new offices

Hiring new employees

You have a plan for joint research with universities and research institutions

Entry into new business

Business expansion through mergers, acquisitions and other restructuring activities
New business development overseas

Expansion into other regions of Japan (Be specific: )

Withdrawal from Japan

. Other (Be specific: )

Question 6: Requests to the Government

Q6-(1) : What expectations do you have of the Japanese government, local governments, and public

institutions when foreign companies are considering investing in Japan? Circle all that apply.

N

0N O P

9.
10.

. Provide information about the strengths of the Kansai Region that may be useful in making an investment

decision in the region (Specify the information you wish to have : )
Provide market information in English and other languages that will be helpful when you consider entering the
Japanese market
Arrange laboratory tours of universities and research institutions, etc.
Provide information on potential partner companies
Provide information about employment, including job information websites
Provide information on various procedures in multiple languages
Consistent support from the government staff representatives
Explain the regulations and procedures in Japan in English and other languages
(Be specific: )
Provide various support online
Other (Be specific: )




Q6-(2) : Feel free to write any requests you have for support from the Japanese government or local g
overnments for your business development in Japan.

This is the end of the survey questionnaire. Thank you for your cooperation.
* Please send us your answers by Thursday, 12th of November,2020.
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For Foreign Companies Outside the Kansai Region

‘ Questionnaire on Investment in the Life Sciences Sector in the Kansai Region of Japan

[Survey Questionnaire]

This survey will be conducted as part of the “Survey on Measures to Promote Investment in
the Kansai Region of Japan—Using the Life Sciences Sector as a Case Study,” which was
commissioned by the Kansai Bureau of the Ministry of Economy, Trade and Industry.

This survey is intended, along with the creation of a PR brochure, to promote the attractivenes
sof the Kansai Region, especially in the field of life sciences, and also to look into ways to
stimulate investment by foreign companies in the region.

The questionnaire contains questions asking about your experiences in Japan, including your
reasons for entering the Japanese market and the hurdles you face in doing business in Japa
n,and your answers will be used as a valuable resource for this survey. We hope that you will
take the time out of your busy schedules to complete this survey questionnaire.

Should you have any questions regarding this survey or the contents of the questionnaire,
please contact the Survey Secretariat Office.

[Questionnaire Policy and How to Return Your Completed Questionnaire]

- The handling of the questionnaire will be kept strictly confidential. In order to protect your
personal information, we will not disclose your answers to the public in such a way that
individual companies, organizations, or individuals are identified.

- Please send your answers in the return envelope enclosed (no stamps required)
by 12th of November,2020.

* If your answers will be received after the deadline, please let us know.

You can answer the questionnaire at the website listed below or reply by email o
r fax.

Website : https://jp.surveymonkey.com/r/QSKM9TP

If you wish to respond by email, please contact us at below and we will send you the questionn
aire electronically.

Contact Information
DAN KEIKAKU KENKYUJO Co., Ltd. [DAN Environmental Design Institute Co., Ltd.] 22
1-2-10 Otedori, Chuo-ku, Osaka, 540-0021, Japan
Tel 81-6-6944-1173 Fax 81-6-6946-9120 E-mail: shiimoto@dan-dan.com (Ms.Shiimot %

HPlease provide information regarding the questionnaire respondent.

We may request your cooperation in making inquiries about the content of your answers to this

questionnaire at a later date (such as requests for hearings, etc.); please provide us with your
contact information.

Your company name

Your company location:

Your name: (Your department and job title: )
You contact details: TEL E-Mail
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Question 1. Provide a description of your company.

The country where
your company’s
headquarters is
located

Country:

Year of
establishment
(YYYY)

About your business
field

* Please circle only one. If two or more apply, please select only one business field

related to your main business.

1. Pharmaceutical products
2. Medical equipment
3. Regenerative medicine
4. Health care
5. Reagents and equipment for investigational use
6. Information processing and entrusted services
7. Other ( )
About your business [ 1 A representative office is located
development in 2. Abranch office has been established
Japan 3. Awholly-owned subsidiary (with capital from the home country) has been
established
4. Operated by a joint venture with a Japanese company or a Japanese partner
5. Founded in Japan
6. Other ( )

Year of entry into
Japan (YYYY)

Locations in Japan

*

If you have more than one location, please circle all.

1. Yamagata Prefecture 2. Tochigi prefecture 3. Chiba prefecture
4. Kanagawa prefecture 5. Toyama prefecture 6. Aichi prefecture
7. Nagano prefecture 8. Fukuoka prefecture
9. Prefectures other than the above ( )
Number of 1. 1to 3 employees 2. 41010 employees 3. 11 to 30 employees
employees in Japan 4. 31 to 50 employees 5. 51 to 100 employees 6. 101 to 300 employees
7. 301 employees or more
What functions does | 1. Sales and Marketing 2. Logistics 3. Production and manufacturing
your office in Japan | 4. R&D (Research and Development)
have? 5. Repair and inspection, supply of replacement parts, etc. 6. Marketing research
i 7. Other ( )
Does your company
have locations in| 1- Yes > If “yes,” specify the name(s) of the country(ies):
other countries
besides your home [ o No

country and Japan?

~1
~1




Question 2: How did you decide to enter the Japanese market?

Q2-(1) : What prompted you to enter the Japanese market? Fill in the fields or circle one from the

choices below.

Fill in the fields or circle one from the choices below.
* Choose one or more answers for “What promoted you to enter the
Japanese market.” For all other items, circle only one that applies.

When did you start to
consider entering the
Japanese market?

Around (YYYY)

Reasons for entering the
Japanese market (Circle

. Introduced by your existing business partners, or received a request

for a joint venture

all that apply) 2. Introduced by universities and research institutions
3. Introduced by the governmental agencies in the country where your
headquarters is located
4 . Introduced by the companies that support your business
5. Based on the information that was obtained from trade exhibitions and
events
6. Triggered by meeting a Japanese partner
7 . Founded the company in Japan after studying in Japan
8. Other ( )
What sources did you use | 1. Internet-based media
to gather the information? | 2. Your partner companies and/or your Japanese partners
* For items 4 to 6, please | 3- Financial institutions and/or trading companies
include the specific 4 . Japan External Trade Organization (JETRO) >>
names. a. Tokyo Head Office b. Osaka Head Office
c. Other branch offices ( )
5. Chamber of Commerce and Industry >>
Specify the name(s): )
6. Administrative support systems >>
Specify the name(s): )
7 . Marketing companies
8. Other ( )

List some useful websites
that are provided in
languages other than
Japanese.

* Please name the non-Japanese websites that you found useful.

Were there any countries
that you considered
entering instead of

. Yes >> Specify the name(s) of the country(ies):

have entered?

2. No
Japan?
Were there any regions in
Japan that you 1. Yes >> Specify the mane(s) of the prefecture(s):
considered locating in
other than the areas you 2. No




Q2-(2) : You decided to locate in an area other than the Tokyo Metropolitan Area and the Kansai
Region. Rate the business environment in your area that influenced your decision based on a
scale of 1 to 5 and circle the numbers below for each category.

(1: Made no impact 2: Did not make much of an impact 3: Cannot say 4: Made some impact 5: Made an impact)

Size of the market (e.g., population size 1 2 3 4 5
and growth prospects of the essential | | | | |
industries)

Factors that particularly influenced you
(fill in freely)

Clustering of industries (including related 1 2 3 4 5
industries and clients) l | | | |

Specify the name of the industrial cluster tha
t particularly influenced you:
(fill in freely)

Accumulation of universities and research 1 2 3 4 5
institutions (including research seeds and | | | | |
papers))

Specify the names of the universities and
researchers that particularly influenced you:
(fill in freely)

Corporate partnerships and technical 1 2 3 4 5
capabilities | | | | |

Specify the names of the companies that
had a particular impact on your decision:
(fill in freely)

Business support systems (including inves 1 2 3 4 5
tment funds, venture capitals, accelerator l | | | |
s, and support systems by the loca
governments)

Specify the names of the companies and
municipalities that had a particular impact on

your decision (fill in freely)

Living environment in the Kansai Region 1 2 3 4 5
(including ease of living, low cost l | | | |
compared to the Tokyo Metropolitan Are
a,rich in culture, educational environment)

Specify the factors that had a particular
impact on your decision (fill in freely)

Successful cases of foreign companies 1 2 3 4 5
already in the Kansai Region l | | | |

Specify the names of the companies that pa
rticularly influenced you




Question 3: What are the hurdles you face to business development in Japan?

Q3-(1) : Please circle up to three hurdles in your business environment for entering the Japanese
market.

High labor costs

Difficulty in securing management personnel

Difficulty in securing human resources with competency in your company’s language in Japan
High office rents

The longer time required for the various procedures

High hurdles in obtaining working visas and other requirements

Tax benefits are inferior compared to those of other countries

The investment incentive program is difficult to understand

. Hard to find legal and accounting professionals

10. The administrative procedures for establishing a company are difficult to understand

11. Opening a bank account is difficult

12. Real estate lease agreements would not go smoothly

13. Difficult to get referrals from business partners

14. Lack of information on the market environment and best practices provided in foreign languages
15. Difficult to develop business strategies in Japan

16. Difficulty in finding financial institutions for funding

17. Lack of support for business expansion after entry

18. Fewer opportunities to visit the areas in which you wish to enter

19. Your Japanese customers have weak communication skills in foreign languages

20. Difficulty in ensuring living environment for your resident officers

21. Other (Be specific: )

©C0ONOOOAPWN=

Q3-(2) : If you have had a governmental or other organization that supported you in resolving issues
related to entering the Japanese market, please circle all that apply.

1. Japan External Trade Organization (JETRO) >>
a. Tokyo Head Office b. Other branch offices:

The local governments or Chamber of Commerce and Industry

Accelerators (foreign and Japan domestic) (Specify the names: )
Consulting firms and legal and tax firms

Coworking space (Specify the name: )

Incubation facilities (Specify the name: )

Other (Specify the name: )

N O o ON
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Question 4: What is the effect of investment in the areas you have entered?

Q4: What benefits have you gained from investing in the areas you have entered? Circle all that apply.

O apoON =

~

You had access to research seeds at universities

You had access to major companies

You had access to the consumer market

You have been able to expand your business in neighboring areas

You have been able to expand your business nationwide in Japan

You have been able to obtain a return on your investment while keeping your running costs lower compared
to if you were in the Tokyo Metropolitan Area

You are satisfied with the life of your staff and the education of their children

. Other (Be specific: )

Question 5: What is your business development plan in the future?

Q5: Please circle all that apply to your future business development plan.

—
—

© 0N O POON =

—
©

You would like to strengthen your business partners

You are planning to propose new investments in research and development

You have a plan to establish new offices

Hiring new employees

You have a plan for joint research with universities and research institutions

Entry into new business

Business expansion through mergers, acquisitions and other restructuring activities
New business development overseas

Expansion into other regions of Japan (Be specific: )
Withdrawal from Japan

. Other (Be specific: )

Question 6: Requests to the Government

Q6-(1) : What expectations do you have of the Japanese government, local governments, and public

institutions when foreign companies are considering investing in Japan? Circle all that apply.

N

0N O Pd®

9.
10. Other (Be specific: )

. Provide information about the strengths that may be useful in making an investment decision in the region

(Specify the information you wish to have : )

Provide market information in English and other languages that will be helpful when you consider entering the

Japanese market

Arrange laboratory tours of universities and research institutions, etc.

Provide information on potential partner companies

Provide information about employment, including job information websites

Provide information on various procedures in multiple languages

Consistent support from the government staff representatives

Explain the regulations and procedures in Japan in English and other languages
(Be specific: )

Provide various support online
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Q6-(2) : Feel free to write any requests you have for support from the Japanese government or local g
overnments for your business development in Japan.

This is the end of the survey questionnaire. Thank you for your cooperation.
* Please send us your answers by Thursday, 12th of November,2020.
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