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Z DAt 81.1% 64.4% 82.9% 78.7% 78.9%
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(5.11%) (14.90%)
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X5 HRIEB > TN ZERTFHREND,

9.1% W Th o7z, 73, ByE . pEEREMERS -

ByE . pE LR EM SR -
20205 DIENAEERGHT — % T,

N A e B RS SE A e Fd b os B s
¥ X HWEs BRLESE ) ok EET. BiELRTENRETN12.2%, 15.1%0H.

FERE A IR D

ot Lmid, 2018447

Jk3,215(EM ., 2019447Jk9,4511(5 M. 20204E413K7,194(5H L HE L T\ 5, 20204
T o g A VA EGYE DR VI XY I X0 HT R G O] ol e

DEE PRSI, PEXBERKS -

FEEHEAR O TR EAMERE L7oRE R, 78 bmsid L

72, BtoB-ECTi#H#i X, 15Jk9,623(EM ([F5.2%0) . EC/L=*38.3% & 72 -7z,
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@ IEwmiEE
2020 EDIE NEZEMEHT — & Tl MEHBE]  OfR5e L& i320184:71J62,730
B (FA12.6%H) . 20194:-73JK2,342(E ([F2.8%¥4) . 20204:72JK2,9441E ] (I
1.3%) Tholz, @B OF, BtoB-ECHEEARIL, 20204:15Jk1,685(&H
([714.0%H) . EC{EE21.0% LN LTz, EAEOTHHHABITEAD L7zboo, ECIC
EBWBIBIER L TV AHEFNEZ 5D,

@ fiE gk - FESRGR
2020 DIE NREEREHT — & Clk, 283 - A RESE, S, FEdkami
E¥, SRENREEE ] ORSE EEiE. AELRTENRENS.5%I. 16.4%08. 3.5%
W, 11.7%WTh o7z, 72, & - G BESEORTE LEix, 20184:599,939
@M. 20194:55JK8,073f& M, 20204-50JK408fEM L HERE LT\ 5, 72 L@ OfE/INC
V. BtoB-ECTHi5#H3200k2,892(E M (RiT4F-HE4.6% ) L3 2R E o7
HOD, ECILEIX40.5% & HN L7z,

® #E
2020fEDIE NZEREHT — & TlE,  TEIFEE] OfE Bk, Al 15.5% O
Llpolo (ko b, 20184:375JK7,6901EH . 20194-356JK2,023(EH . 20204301
JKO1fEM) . 7E Em OB I E > TBtoB-ECTH 13929k 944/ M (A4ELEE10.3%
W) LWL TRV D L0, ECILE#EIX30.6% & HMN L 7=,

EEEIZB W TIEL, KFEGMS, KFESM (A—/X—<—%4 v bk, Super Market)
ZHOINT, iE BMS (2fFE S5 EDLARMERD D b T 5, RIEATOE AN
ATND ZED RIROTSEHBD /N 5BV TH ECALERBEEINT 5 2RI
o TWDHHDEHEEIND,
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6.2  EM BtoB-EC i22222% hE v /|

6.2.1 IP#{KIZfES INS kv FORELL
2m4i1ﬂm%ﬁéhfwém$*y%(?49&»@E%~F)%~H%%TK&
. BtoB-EC ICBW AP —E A% A 7T L LT\W5 EDI OHAITEFH 28 50T
W5, REOFEBGZBENTHD NTT OFEEEMIL, MMAEOZEN B LT
WD T & ROERE D AR A 2025 FEICHERFIRF A MR 5 Z & E a5 m & LT, 2025
F1AETICIPRICBITT A ZENTEINTN D, [EEEBEMEO IP M ~DBITITF]
MBEBA~KEBREBEH 25 LBESND 2 END, REAEHRBEFHES T L CRERR
REN, FFHERIL2017FE3 H -9 HIZEREZ LD F L0, FERTIEERFA b
LT, THEBECRAT LR WVRER 2 BREEH e 0 FE8) | TBUE & RS KMECRE - (BN
k) . T T2 — e 2EICEAT2FHAEREORE) E25 55L& Lbic, (1P
WAOBATIRR « A7 T a—)b] &L TROKFIZRT TREEZRL TN,

X3 6-5: IPHE~OBITITE - AF P a—L

2021F18 2024518 202518
R 2016%) 5

PREOWHIFGE
(3R 415

L)

ALV REBEHS
PREOPRRLOERS R ER xmwpmi«a) >

Y- R8T CRPE P S ) HAEORHNBBOFH

EREOPHER | > (M<E£2022818) RN LB A S NPRIEDIR

HAT : B4

FREOTRIC LT, 2020 FIFRTFEICS] Hix [FEFOFFIHER ] OBME S TE
0. 2021 4 1 H OB TERAG £ Tk S iz,

TREROEBIZOW L, [FFHSO FICHKE éﬂt%ﬁﬁ%ﬁmﬁmééAﬁ%ﬁﬁi
ENTND, FIEESD 2020 47 AORENT L D & NTT H SBATIC T 72 BURHIR I
NEXNTE, F—ERARKTT S INS 2 K (Txf‘/é?/I/JJ%:E~H 22T, 11
OFRAAE (Z71vyy hA—FKik] . POS) . v AT 140) 0 TEFA

6 JRBEE Y =7 A b TEEEEEO M B 72T
https://www.soumu.go.jp/menu_seisaku/ictseisaku/telephone_network/index.html

1 R TEREBERRS BRIBEFEERNs EaAmBiTHEEES (5 38 F)
https://www.soumu.go.jp/main_sosiki/joho_tsusin/policyreports/joho_tsusin/denwa/02ki
ban02_04000458.html
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X7y TEFEIEE (EDD | %) Z S ICERPUR - FEEEE G BERIL % 1
W, Xy NT—=Z 80X R L2 LTV 5D, AR AR ERE A DRk 5

T 4 VHVEEE— ROFIHIZEEOKN 13%TH Y . FIARABROEEG bR LD &
T, Bl IP BTG &2 D 2 BRHE STV D

6.2.2 EFEREERF SN (R A AHE) Oxtit

2023 4F 10 A L 0 . WEBLOMEABAEERO HRE LT, WEiEREERTELL (R
A AHIE) OBEANRTESINTIY ., 2019 4F & [FEk, FRBLHHEE 1TSS T 7o xhii & 5k
HHNTWD, UTFR, fIEBEAETORT Y 2— L Tho,

KK 6-6 : HIKFEREFERTFIFREALITORTF V2 —/v

s onE SH5F108 1 BHSEREBH BEDICIE. FRIELT.

o ' N
AR AT . SHSE IR BT EBHTRARERLTIAEN S T
=H3IFE10818 %mﬁlzgms ﬂ]wlmg,a
BEOEE0 P et a
L _omA

AT ERUT

A IRA AHIFETIE, ARBEEE I TN BRI RERITHEREL &L L TRBE~ DRk
Z T e BT KRt R E SR AU F%%ﬁﬁi%ﬁ$¥%ﬂﬁ§%hfﬁ$”&
DOIEEBF L OB 2B L7z TEREERE) 28T T 28688 H 5, Komdss
FEHERAT AT, FHREFOBMERICOVWTRMN 2% T -HEZICLLER b L SN
TV, A aRA ZHA T, BATFEEE TG | OFF T ORDITIE U Tk Rk E 2 %
T4 285, W REOT L2RETLIREVPRSNTND

2023 £ 10 H OHIERIARIZ AT TRRBIF £ T2 AT LRSS BEIT e D05, RIS
g?éﬁ%¥b&bf\ﬁ%%*%@ﬁﬁKO%ﬁM%$ﬁ?®%ﬁ($%4/T41)#
AREL SN H D, BT AV AA A THIVUTL, BHIREBRAFIEICI T DIRIAFTIE
IHETREFET D2 &ﬁmwgﬂfkwm'ﬁ%ﬁfﬁé%%%zgkﬁﬁumki@ﬁb
ZRAFT D ZLRNHRETH D,

D& D7, 2020 412 BT, EBAA UARA AHEEREES (REBIEN - YREKK

48 G DEGEREIRAT T NDEA
19 FEAA A A RS ERER
https://www.csaj.jp/documents/activity/project/eipa/20201214_EIPA_pressrelease.pdf
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) L0, BARENIZE T DETA 2 RA ADOKERELLEE & [EESHEM [Peppol («XARL) |
ICHEIL L CRET 2 B EINT, BA VAR A AHEER ST, 2028 4 10 HDA
VRA AHIE DBIIAICIANT T, 422 2 OR/MEZK B T2, A1 BA ADOEAET:
BRERE - FiEL, SREESTELZLZHME L TREINTZHLOTH D, - /NS
EHNOREEICEDL ETRIASFATE, o, 7a— UL BB b RIS T E 5 A
LT BT, HEHLT HAEEYERIAS & LT TPeppol] 2 #E L7z BT, HARDIESCHEEE 2
Sl Le THARRERR) 2RET DL LT D,

Flo, BAA UHRA ADMAEBE L T, HNNOBGIFETE OB TF VX LV OfERES
Fr T4 THIBICEZTED XL IIC720, TORER, X—/X= LA TOA R A A
IR0, T a2 HENLR EOT VX NMIZ RN Y | FEFITFE RSO, FRIES
Hi W o e B TR L IEMR A FE T, T LU —J{RELIIFRF SN D LR
LTW5,

SBDA WA A BRI AT 7ok % ZREN E ICHOWTHIER BB ETH D,
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BTE RO ECTHEOBEME BA - XE - FE 3 » BWO#SE EC HiEHS

71 FRECRT D88 EC 0EH

711 KHREICE T 28R EC DER L FEET LV
MM ZEE 2 (European Commission) (2 X % ##EE5| (Cross-Border Shopping) (ZE89
HDIEBEBE~OT v — MRE T, BEREBE0ERE THEENEEL TV LEMSMNIS S
(WL TW5D) BOEE E7I3RIEE NSO TOEE] L LT\, ZOHIZEA v ¥ —
oy MEZXDMEICHTET 297 74 Y= b 0EBREAE EL WD, BEAIC
FTE L TS IREE Db OAERGOBAITE 20 E LTS,

M#E 7-1: BRNEBSDT 7 — FMREICEKIT 288 EC DERES
HiiR EC OER

Cross-border shopping is any purchase made by consumers from retailers or providers

located in a country other than the country in which a particular consumer is resident.
A purchase can be made either in person or via distance shopping. This includes the
following:
® travelling to another country with the primary purpose of purchasing products
or services there;
® purchases which are made in another country on the occasion of a business
trip or holiday excluding products or services that are part of the trip itself
such as transport, accommodation, leisure activities, meals, etc.;
® distance shopping via the Internet, by phone or by post from suppliers situated
in other countries; and
® purchasing from sales representatives based in other countries that offer their
products directly to consumers.
Cross-border shopping does not include purchases of foreign-made products bought

from retailers or suppliers situated in a respondent’s own country.

L L7 s, FECET S Tmall Global CRAEES) o X i, FEFEED EC £
— LV FICAARBENHIE L, 2HOBARENFFESNTWEHEHILH 5, EC #@ LA
ARG DOIRFETFIED—D2 L LTHSL L TWAEENS, B EWNICHTET 2REH D6 DFb
ERLOBAL AFEOBEIEC) 452 NEELWVWEEXLND, TI T, AFAET
X, LTORFET NVEMIR ECIC L FEL ERT D,

50 Consumer protection in the internal market, European Commission (2008)
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Mk 7-3 : @I EC OFXEET NV (HH)

HEET

B

(1)

EWB#Y A b

AARENIZEEE EC O Attt 1 &2 D FEET L, ik
AARGECIRML L CWD A BC A N2 2 SRELT 5 2 L
T, B ECIZxHGT 57— A, ElALEE RS — b R %
WX DEY%, BEP—EAOEMLH Y,

(2)

EWN EC E— %
H)E (H&)

HAE N THEBE BC 1O LIz B — VS~ HIE (H&) §5
FEET L, ENHEET x5 LIS (i) OIEERR
& LTS OB # T CHRGE, Blt i XE B SEY—
ALK DEYE, BET—ERADOIEAbH Y,

(3)

fFE EC =—%
HUE (H&)

FHFE D EC E—/L=° EC B ML (Hifh) T 5F¥EE
T, S (Hfh) ICBE L Cid, BECE—/L, EC ¥ A b
HELORENRET D120, HHORITRIEIC KL 20K
— &G T —ANEZ,

(4)

PRBLXTE B G
(Hidh)

RBLXIZHEE S NN O BRI T O b dh 2 ik L Tk
& ZERRBIRE DRLE T 2 FHEETT /b, T E M-SR
EC TLEHENTWD, MFENLDEETHLHTZD,
ELE & Hi LRI E LS THD A Y v R d 5,

(5)

—R% & 5% EC Bl

—XE SRR, BN O E & HFEOMEAE & DO
THE G THiE 217V, FFEMIO EC £ —/L<L BC %A h T
P h & T 2 FHEET L, —MKIN72 BtoB T 512\ T
RGBT ¥ L& LTEC Z{EHTHAX AL,

(6)

HFEEELTA b

FFEMTHET A MRS 2 5ET T L, BICHTFE
IZBWTHAREGL2NZZE L, 22D EC %1 FOEE L HAT
a2 b= TE DR 2 B TOFUTHHRER T,

B, ARETIILU EOFEET NATICOE, LROFEEHEOBLAND THEE EC) &

WO RE—REAEMLH L TV D,
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7.1.2  BEE EC OHEEHEIPE

ARFEOHEFHE, AAR - KEH - FEH 3 » HE TITh 28R EC OitilsaE x5 & LT
Wh, HOEOFEENHFEL TS ECHA oo, o “FHoEH#FIC XS EC i
N@ExETNENHER Lz, AAR - KEH - PES pEMTH D720, FEXITH 6@ O
B0 EC i BB 2 3 L7z,

AEFAEICB N TS, EREREEE EC OxtR L7258 - B %2, [WilR] Th—v X
GETVH L) F [FVHNVR] TRENDOSE TOBMEIRG| 2 HEFHEMHICE D TV 5D,
el ZIE A= T4 T T IR T U KRRV —ERAEOSIFIL, © VR A RN
ARt SN A%, EEEOBERN LV R—F L ARSHTHY | #5E EC OFHEIED H
HZHGTHLEBZZ LMD END, REOHHEPHICED TS,

7.1.3 BB EC iSOGt e vy o

AR DHEFHFIHIZLL T 0@ Y Th D, FTEFRARKR. STk OB EC %
fToTCWBH ECHEEZEOET Y U 7% E  LICHAME R EROEHRE AT T 5, FHEIX
L LT2T —F N D, BRI TG 2RORHFER R R ZRE L, 2019 FOHEFHEIZF
LT 2020 FEO MG 2 F I L7,
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7.2 {5 BtoC-EC Hish & BA « KE - FE 3 » EMEEE EC it

7.2.1 5o BtoC-EC it
WD 7T 7 1Z RO BtoC-EC Hithi L EC (LRICHTIHBERLIZLDOTH D,

2020 FD 5> BtoC-EC Wi L 4.28 JK US F/b, EC LT 18.0% & HEFt T
%, HRE e 2 v F v A VA EGEILR 2 50, EC FFEA M L, TG E OV EC
EEROEIMIZER T2 L Ao TnD, E0% b HGHBEOILRE EC bFED EH 3T
ENTEY, 2024 1213 6.39 Jk US Ko, ECILHRIT 21.8%ICETERTH L FHIENT
W5, HFHE TGN E O ECAANGIEMMEILERT L LD TRITHY | EC ZAifEE L
TeRmiRIEDIEY R —f@ifon b Z & &l h 5,

X3 7-4 : #5KD BtoC-EC HiEHME (B : JK US Fiu)

21.1% 21.8%
20.4%
19-50/0 /‘/'
18.0% o—
(] 6.39
5.91
13.6% 5.42
() 4.89
4.28
3.35
19 20 21 22 23 24

ECTHISRUR —e—ECIEFR

HFT : eMarketer, December 2020 % % & [Z1ERk
BLEERNED  /RITPA X bOF 7 v b, BHEIAWOETE, Bid, 64, 7— KV
—bE A, ¥y TN
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WD 77 71% 2020 FDEHID BtoC-EC T b~ 7 10 £ L7 b D TH 551, F[EH
2% 23k 2,970 (& US F/b, W TRED 7,945 (8 US RL, #EEO 1,804 (8 US R Tho
7o TEIOHGRKOKRE IMEESTL->TRBY ., FE2MOKELIL3FEELS DRERH D,

X% 7-5 : EBI EC WHHME (BAL : EUS Fv)

FE 22,970

KE 7,945

LB : 20194

EE

FAY

HIAT © eMarketer, May 2020, Dec 2020 % # & (Z1/ERK
T LEERONLO  FRITOA X FOF 7w b, BHEAOEE, Bid, 244,
7— R —E R Fx T NE, EREITERE S AT TR,

51 FSENT 1,413 {8 US RV Tho7e, AHAEDOKME L R 508, A TIIHFTICREHEO
T = FNEITE> TRLE LT,
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7.2.2  HROBIR EC 1

AETIE, R O#EE EC Gz Tt s, ROKIFEIT, 2019 FRe A O MR O #EE
EC M OHEFHE & 2026 FOTRIETH 5, 2019 FO MR OEEE EC HidHsIx
7,800 f& US RV EHERF S, Z OfiEix 2026 4F121% 4 JK 8,200 {& US K/VIZE TILKT 5
ETHIENTVWD, TOROETEERERITH 30%TH Y, RO BtoC-EC ML
JERZ LA 5 ~_— 2 Tl EC O R T2 L Ao Tnd,

MG DO RIELYERDTFH S DT FIT, HEA B TR AT, BdE EC O
O L& BEIZIZZ2WVES~OBFHCR, AE LD bZHCAFTE 26003552 &,
B A = — ST DEEMEENFT N5, FEEEMTIRANL, #5EECIZL-
TWHEE =7y PEWFITIER L LD & T2 FEEOBBEL N ET oL O, W
it L~ o b EEE EC 2Rt 2RO —DIZ2> T b EEZBNLD,

K 7-6 : R DOBEE EC THHBRDOILR TR

4jk 8,200 fEus F v

7,800 fgus 1

2019+ 20264

HFT : Facts & Factors. £ T —# & 1 & I/ERK

https://www.fnfresearch.com/cross-border-b2c-e-commerce-market-by-category-852

WOKFIL, BEAZ OERNC A7-#8E EC TOBAL Ny 7 30EICET T —4%Th
%o WHRANC AAVUTHED L ST EC THAL TWORNEWNZ R0 5, KRN -
YT TCEERE, Ry, 770 AL 0o ECTBHKORE WE A TIIMALE LT
PENE 1L > TR, KEOMME TEN GBS EC THAL TWD Z &350
%, . Freoil b gRNAED [~most recent online cross-border purchase.| & 72> T
WHZ EMD, BT LGB E B L WD TIERWARICHEERLETH D,

103



& 7-7 : 855 EC TOEAL Y73

Hitigk E5] g EC TOEAL
%141 %241 5 3 {iL
TY7 - | FHE AR 24% | N 13% | KHE 12%
KEM | Pk 47% | HE 22% | HA 7%
A K KIE 28% | M 15% | HE 15%
AN Ry i 55% | Y/ K -l 10% | = 8%
M HE 31% | k[H 28% | JlH 13%
ek - pNEs| E 47% | v 12% | W% 9%
Hok AT b NE| 51% | HE 33% | #[EH 4%
A¥a | kE 50% | HE 37% | A~3A v 2%
RN Pk I 43% | KE 20% | KA 9%
=R KA E 40% | Sl 11% | #=Ab)7 11%
77 A | hE 44% | KA 19% | 9<E 8%
ALy | HE 51% | KA 10% | 9&E 10%
A2V7 | HE 38% | KA 17% | Je[E 16%
2N 7 P 43% | A3A v 24% | [ 10%

HiFT : International Post Corporation
“CROSS-BORDER E-COMMERCE SHOPPER SURVEY 2020”
BB EC FIH# 40 » [E G5 83,594 A& XI5 e LicT v — b
['EHINZA] Please specify the country from which you bought this most recent online

cross-border purchase.

RO T ZIMFRAY R 2 v F 0 A )V ZEGUEILRIZ L D, EC TOEs T 7 2 Y —jl
EEITHOZENEZR LTS, 2TOREMAT TV —IZBW T, EC TOMEARENL TV
% (EC TOHEANHN L= ADEIE EC TOBANED L A0S % EE->Tnd),
B, Bfh, 780 ABBERICEB W T EC TOAREIMLZ A L BIET 25 NOEIG 1%
WEMANZ S D,
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X 7-8: HFAElaoF A NVARIYEIERIZK DAL T Y —5 EC TOMEZEL

10%
> 16% 18% 14% 17%

28% 8%

o %
B 7% 7% 43%
:

5%

43% =
: e 49%
36% 46% 46%
35%
16% e 20%
17% 17% 17%
0%
PR N Q0 O 2
& & F F g & &
) f*. A ’:),Q/ /'4‘
% ¢ ) N \;('
% FLg
’P
B AYSAITHBATHLENIEULCERLUE AVSAITBATRILRIDULERULE
Z{ERU B AYSAITHBATRLEIDURSUE
AVTAITHBATILRIZLGRHALE oMt (AVSAOTREBALRW)

7T : International Post Corporation

“CROSS-BORDER E-COMMERCE SHOPPER SURVEY 2020
BT EC FIHFE 40 » [E&F 33,694 A&t Loy v — b

['E/IN%] For each of the following product types, how have your online shopping
habits been affected during the COVID 19 lockdown?

B EC ZEEE 2 A 72 EC TH D720, pshOBLEIT, AR, RITENTTIZE > T
HURFHTH D, ROMEIL, BT EC 2RI HEICHOWTERT LI LIZETLT
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Y= MERTH D, & THEE] ORERIZERTUL, AR DBEERHED
THHWBHR] 23 66% & b EVy, ZOWIEL [—EFELL g ARFOBLEEHE O MM 2% 53%
Thole, O 2HBITWT N HEXEREICBET DO TH D, THEEPEIERHEIZ
BETHDHZEDIELETHA D,

X 7-9 : @ EC 1B} 2EEIZOVWTERTHZ &

SURTEL Rl oo | 26% bl

— AL LA ORER S OFR Ezj 15%

YYTNHORMTE B ERKTALR 6

/

s e ERcEs 2 e |7 7 [ % 2%

/ \ |
Rt T3 conn I M TR

CO s | ao%  [isn am
BRRROYFAEA L5 vy 7 T M 5% 1%

_—_— _—/

EEatrERTES L 13% 6%

B THEE o EE w850 THHEL o TIFEEETREL - ZO1

HIFT : Internaional Post Corpration [CROSS-BORDER E-COMMERCE SHOPPER
SURVEY 2019] (202041 H) %% L I12/Ek n=35,737
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7.2.3 AR - KE - PE 3 » EHEOBSE EC M BUSHE

K E [ O BT EC T B OHEFHHE R 1T RITRTHE O Y & 72572, HARDESE BtoC-
EC CKHE - PE) ORmSGHEIL 3,416 @M &7 o7z, ZDH 6, KERRM O TS BIEIE
3,076 {EM. HEREH OHIGHNIL 340 BH TH - 72,

KEDOBE BtoC-EC (HA « F1[E) ORMHHAEIT 1)K 7,108 (EM L oTz, 2D 55,
HARRHE O HAET 9,727 (£, FPERHBOTSEHEEL 7,382 B[ TH -7,

HIEOBIEE BtoC-EC (HA « KE) OMTGH 4 JK 2,617T{EM L 7e-72, ZDH 5,
HARH OTEEEIL 1 JK 9,499 EH. KERBOHEEEIX 2 JK 3,119 {EH TH - 7=,

X 7-10 : BA < KE - FE 3 » EROBSE EC HHHKE (BAL : [8H)

AE 4mmmm BE

AEIDHERD
BEINSEEA

(hy3IA : XFRIELE)

BHARIBAZR

3,4164EM
(7.6%)

13k9,499EM

(17.8%) 9,7271EM

(7.70/0)

340EM
(8.9%) 3,076{:§Fq
(7.4%)

233,119EM

(15.1%)

KEEEAZE

1957,108EM
(9.90/0)

HEEEAZR

492 ,617EM
(16.3%)

7,3821EM
(12.9%)
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7.3 ®HEICET 3 EC RO EC B

7.3.1  Flaw U A L ZAEIEGLR OB TSI T 5 E EC i o
(1) /et
PEEZRHRIC L S &, 2020 FEOFENCI T B/ NETEHEIL 39 JE 1,981 Ex T
HY | FIFEHT 3.9%DA ThoT- EHEFt SN TWD, Fillam T v A L A EGYENLK
KNG D 7 OFMHEE 1L/ NE SR OB N A A D . 2020 £ 1-3 A IXAIT#E-19.6% & K
TLTEBIAAT, 2020 4 4 H LIREIT R 2 12 L, 2020 4E 10-12 A IZIZRT4EE 6.6%
DHIE TR TV 5,

K 7-11 : FEIZBIT 2/ 5 HH R

5tE (+HiE5%) AIEEREIAALL
11,865.7
11,134.3

9,779.0 9,742.010/146.5 0 36,5 10/1068

7,858.0
8.3% 8.6% 76% 7.6% 6.6%

-0.4%
-3.8%

-19.6%

'19 '19 '19 '19 '20 '20 '20 '20

1-3A 4-6A 7-9A 10-12A 1-3A 4-6A 7-9A 10-12A
HAT - PEEZEE. CEIC OF —# 2 FLIT/ERk

(2) EC Mg

WOKFEIZ, FEIZKIT S EC TG L ECLRICEET 577 7 Th D, 2020 FF0
EC i Bt E 11 JK 7,600 (70 & B b TV D, B o F 7 o /L ZERYESL K D 5248 T
2020 4 1-3 A IXATHERIIL CHOs & 72 o723, 4 AUBEROFTEIXEE L, mifERE 13%
BOZE LIz EEHT T\ 5D, £72, PFETIREMNRO EC FIAN Z o b AT %
LROLNTWDZ NG, SBERLTGHBICRORMMAH 2 L V) BT b RIS T
%5, ECALZIL, F a7 A )L ZEGYEFLR ORI FIZ I TGS HIN A f5e 1T
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HET - PEEZES. CEIC OF — & 2 B /Fk

WO FEIE 2020 4FEO FENZEIT 5 a4 5] EC TG B ORI O EZ R LT D,
FH, B, T—F =2 7 RASENRIEL 43.0% O8N L ik b K& RO R 5N 508,
MM FIC I VEE T TR E< 0, BEEMEZLE LN E W) FE
DML Z EZEIZL Y EC TOADBIER-T=bD EHERZIND, iz, {bhEmIT
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X% 7-13 : FENCRIT BB EC HiERERTELHO=R (2020 4F)

pEAL R4 bt

T L L 26.7%
{EHE 30.0%
' 14.1%
PC. B/ A /B 8.5%
b 28.1%
A—2T7 Fih 19.0%
FH @M =T =07 43.0%
At 20.4%

HiFT : Euromonitor International, February 2021

wKOMZZ 713, FEDOEC 7Ty F 74— LHFEEOL =T IHT L7 —2 Th D,
Alibaba 13 2019 FFIZFAEDKFEC 77 v b7 +—LD—>TdH % Kaola ZHILL 7= Z
Enn, REICE TS =27 % 50% EED DM TH D, £z, Alibaba OHFIZITE
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Gome Mogujie
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S““'“g/ \ Alibaba

=
(ﬁ*?ﬁ) (EEE)
1.6% 50.8%

HAT : eMarketer, December 2020 %= % & [Z1ER%
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B*K 7-15 : HEODOHEE DS EC THA L TV 275
{LHig - X EEERR 40.6%
rMLAU- 38.2%
EERER 35.8%

B&-RH

w8 - N\
NE-HR&R
KEAR

AR—Y-PUMRPHSR

HFAT : 1iMedia Research, "2019 China Cross-Border Ecommerce Development Trends
Research Report," Dec 25, 2019 % # & 1ZERL

MEpEdh. ERBHEBLT ) 28 406% Kk bmEm<, ThA L XU —] (38.2%). [{EkERE
fnl (35.8%). &b - fckl) (82.1%) &tV Tud,

fe W TiE, TEOMFEED S EC FEE ICUELLL LTS 77— MERT
Ho,
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X 7-16 : PEIOHEE DS EC HEB I CWELEDL I L
IERmTH IR 55.7%

ENS2 s N 51.9%
7I5—-Y—-EAD=E
BRORENE
BAJTOtADEREL
i DIET

HEOTE(L

TIANS—iReE

HIFT @ 1iMedia Research, "2019 China Cross-Border Ecommerce Development
Trends Research Report," Dec 25, 2019
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WDTZ 7%, FEIZBT DA > 7zt — (KOL) OFEMIZ X - THEA L7ZEiL D

TAY BT IHBET r— MERTH S, BIEEOEHWVIEIC TR, 8EH 47%,
[k, Ht) 45%. [bpEsh, EREHEELY ) 42% Tho7z, 20777016 H, KOL O
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Bm. B# 47%

ELT =N 45%
fLitm. xREERR
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RAFR—=YRA&
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*yFYER

RE. PC. ATFREE

T : Ipsos and Weiboyi, "2020 Self Media Business Value White Paper,"
Dec 7,2019 &b & IZ/EK  n=1,000
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741 F v T U A AEGETLR ORI TIZ BT DK E EC His O
(1) /e

2020 DK ENZ BT B/ FeHis AT U.S. Census Bureau (2 X % & 5 Jk 6,216 {5 US
R EHEFF ST D, Bl o v ) o A VR EYEPLRIZ K 0 /e E O PASHOA AR I
IR0 | FEJEETORE LIFTEHIAALTE L OO, EFEEG I OMONRZE%E EBY | B4
3.2% DR L e oz, 2021 FT YV 7 F U EFENELR, RFORIENHIFF S TBY | &5
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X3 7-21 : KEICBIT B/ETHREE (2018 £~2020 £4)
BN HE US Kb
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HIFT : Retail Indicators Branch, U.S. Census Bureau, February 19, 2021
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W5, 2020 EIZIBWTIEIE oo S A L REYUETL RIS K B/ NEIEA RS0 s AR Ik o
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HiFT : Retail Indicators Branch, U.S. Census Bureau, February 19, 2021
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X% 7-23 : KEIZBIT D48 EC M (2020 )

AL EC s it AT L EC fk3%
(+E US k)

M - MR $124.60 38.7% 12.0%
H - L $44.64 13.2% 3.6%
FH, M, B $114.20 59.9% 15.4%
ZOfth, $67.80 76.8% 3.5%
FEIE &R 72 $440.47 23.4% 66.7%
ARl $791.70 32.4% 14.0%

HFT : Retail Indicators Branch, U.S. Census Bureau, February 19, 2021 X v #£5t
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— R —=TF f FEHEDPRHE L 24.5%, Hil VT Amazon 28 14.3%DY =T 2 (T 5L S
TUW5, Amazon (2§ < 122121% Walmart . Apple. Best Buy, Home Depot %5723 < 23,
WTNORFED Y =7 b —HRICE E D,

X 7-24 : KE EC HBIZBIT32EEE =7 vy 7 10 (2020 4E)

Y—RN—F1—FFEH

Amazon.com Inc
Walmart Inc 6.4%
Apple Inc 3.8%
Best Buy Co Inc 2.7%
Home Depot Inc, The 2.2%

Target Corp 2.1%

Kroger Co 1.8%

Wayfair LLC 1.6%

Costco Wholesale Corp 1.2%

tHPT © Euromonitor International, February 2021
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HIAT : Google, Community Mobility Reports
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55 Max Roser, Hannah Ritchie, Esteban Ortiz-Ospina and Joe Hasell (2020) -
"Coronavirus Pandemic (COVID-19)". Published online at OurWorldInData.org.
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