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These organizations recognize Mayo Clinic for high levels of quality and safety:

= Centers for Medicare & Medicaid Services for Overall Hospital Quality Star Ratings

Thirteen hospitals across Mayo Clinic have received star ratings from the Centers for
Medicare & Medicaid Services for Overall Hospital Quality.

Six of the 13 hospitals earned five stars — the highest score possible. The national
average is three of five stars.

Kyle and Julie arrived at Mayo Clinic Health System in Eau Claire and were met by Carla
Williams, M.D., the OB-GYN on call.

"Julie had chest pain that wrapped around to the upper middle part of her back. We
quickly determined that she was not in labor," says Dr. Williams. "We got vital signs on
her right away. They were OK, but her oxygen saturation level would drop when she
took a few steps.”

Dr. Williams' first concern was that Julie had a blood clot in her lungs, but the CT scan for
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HiE 55—
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U.S. News & World Report 2021-2022
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Language Services
At Mayo Clinic, interpreters are available at no cost to assist communication between
health care providers and patients whose primary language is not English.

Experienced medical interpreters can attend appointments, translate patient education
materials, and offer other assistance as needed. Patients should indicate if they need an
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