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B "Product Safety Risk Assessment Methodology (PRISM)
A Guide for GB Market Surveillance Authorities and Enforcing Authorities Responsible for Regulating Consumer Product

Safety” (https://assets.publishing.service.gov.uk/media/63bfelb7e90e0771bb4260de/prism-guidance-vO1A.pdf)
B PRISM toolkit (https://assets.publishing.service.gov.uk/media/645a0a98479612000fc291a1l/prism-toolkit-v02.xlsx)

m “Product Safety and Noncompliance Notification Guidance Guidance on product safety and noncompliance notifications for
UK market surveillance authorities and enforcement authorities”
(https://assets.publishing.service.gov.uk/media/6399d5a1e90e072aefe10278/MSA-product-safety-and-notification-

guidance-v8-december-2022.pdf)
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https://assets.publishing.service.gov.uk/media/645a0a98479612000fc291a1/prism-toolkit-v02.xlsx
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Table 3: Level of risk (single item)

Level 1 :

. . BEARIAEDRE(C, HaEzREM(IHITTD
Probability of Severity of harm BEORBHEE| SR IUENLE VRIS
harm over lifetime fE=
of product Level 1 Level 2 Level 3 Level 4
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] ATEEZ (IR IRICR B2 RFIHER,; TURH &
=11n 1,000,000 C . C U/ ERGHEEDEE DT T, $#I10%L LD
FEZE(CDRNB,
<11in 1,000,000 0 D 0 0

Hi88 : "Product Safety Risk Assessment Methodology (PRISM) A Guide for GB Market Surveillance Authorities and Enforcing Authorities Responsible for Regulating
Consumer Product Safety”
(https://assets.publishing.service.gov.uk/media/63bfe1b7e90e0771bb4260de/prism-guidance-v01A.pdf)
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m OPSSOUI-)VIEFHRYA N (https://www.gov.uk/product-safety-alerts-reports-recalls) &

Product Safety Alerts, Reports and
Recalls

From: Oiffice for Product Safety and Standards

Search 1,304 reports B Getemails N\ Subscribe to feed
|
YZHL AL TEDIAR 4 Product Recall: Wooden Nesting Ring Sets sold by TTS Group
b“ﬁ_[“'t"x —— Mﬂ Risk level: Sen’oug_l Product category: Toys
Re Measure type: Recall of the product from end users Recallfalert date: 31 July 2023
N Alert type
A 4 Recall: LPG 2 & 3 Pan Plus Scuttle Fish & Chip Fryer Range sold via eBay (2307-
2 Risk level 0188)
Alert type: Product reca Risk level: High |F'rodu-:t category: Gas appliances and components
|:I Serious Measure type: Recall of the product from end users and 1 others Recallfalert date: 28 July 2023
D High Product Recall: Raymarine ACU-150 /| ACU-400 Autopilot System (2307-0191) DAILARIVHEE S,
) Alert type: Product recall  Product category: Recreational crafts SNTULWRLWYW—X
|:| Medium D a—
Measure type: Recall of the product from end users Recall/alert date: 28 July 2023 :537)5
[] tow 7
_ Product Recall: Prism Zenso 5 Amp USB Charging Tower sold by TK Maxx (2307-0183)
|:| Not provided Alert type: Product recall  Product category: Electrical appliances and equipment
Measure type: Recall of the product from end users Recall/alert date: 28 July 2023
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H 88 : Z2[E - OPSSI Product Safety Alerts, Reports and Recalls] (https://www.gov.uk/product-safety-alerts-reports-recalls) &D¥E#t(CTEEIR
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High 358
Medium 115
Low 26 Mediun
Not provided 205 o Serious
Total 1,372 £1,3721F 49%

26%

H 88 55[EF - OPSSI Product Safety Alerts, Reports and Recalls] (https://www.gov.uk/product-safety-alerts-reports-recalls)
HEL(CHRAT(CTEEST 1Rk
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1. What is a recall?

m What is a recall?

from the use of Consumer Products.

Recall Handbook, pp. 4-10
The following actions are performed to minimize the occurrence and growth of incidents resulting

distribution and sales stages.

to prevent similar incidents.

(1) Suspend production, distribution, and sale of the product, and recover the product from the

(2) Properly inform customers of product risks.
(3) Alert customers to risks by offering necessary information about precautions when using the product

(4) Replace product units already acquired by customers; improve them (inspect and repair them and
replace their parts, etc.); or recover them.

B Who is responsible for conducting a recall?

s N
Manufacturers

or
S Importers )
4 N\

Dealers
or
Distributors, etc.

\ J

These business operators are expected to voluntarily
implement a recall when it is deemed necessary to prevent
the occurrence and growth of product incidents and other
incidents.

These business operators need to constantly endeavor to
collect information on product incidents and provide such
information to customers in an appropriate manner. In
addition, when they learn that a Serious Product Incident has
occurred, they must endeavor to notify the manufacturer or
importer of the product about the incident.
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2. Product recall flowchart

m If it is learned that a product incident or some other incident has
occurred or that there are signs that such an incident has occurred,
the process outlined in the below flowchart needs to be followed.

Recall Handbook, pp. 29

Action 1: Understand the facts, etc. (pp. 4)
Collect, sort out, and report information on the incident/identify the cause of the incident/
provide support to the victims

p ~ >
Action 2: Determine whether to implement a recall (pp. 5)

Action 3: Establish a task force or some other mechanism (pp. 6)

-

==

/Action 4: Create a recall plan (pp. 7)\

Continuously supervise and evaluate the implementation of the recall (monitoring)
(pp. 10)

Swiftly
implement
measures to
deal with a
product
incident, etc.

Monitor the
implementation of
the recall
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3. Actions to perform when implementing a recall

Action 1 Understand the facts, etc.

Recall Handbook, pp. 30-40

ﬂ_> As a prerequisite to determining whether to implement a recall, it is necessary to accurately
understand the facts and identify the cause of the incident.

Sort out the details of a product
incident, etc., and report them to the
government

It is necessary to sort out the facts, and in the
case of Serious Product Incidents, report it to the
E:Sntsulm)er Affairs Agency within 10 days.

etails
#Fatal incident #Incident with serious injury or
illness ®Fire ®Incident resulting in residual
disability ®Carbon monoxide poisoning

Even in the case of a non-Serious Product
Incident, it is necessary to report it to the
National Institute of Technology and Evaluation

NITE). (incident information réporting svstemy

Understand and sort out product
traceability

It is necessary to sort out information that
helps understand the facts.

i Spegify products (lots, sales channels,
etc.

ii. Specify customers and sales routes

iii. Specify distribution and sales volumes

iv. Specify customers

/

Sort out information about signs of
product incidents, etc.

If information about signs of a product
incident or other type of incident is obtained
from internal or external sources, it is
necessary to sort out such information and
predict the consequences.

This is because even in the case of a non-

Serious Product Incident, corrective

\Eeasures may be required if multiple similar
roduct incidents occur.

Understand and sort out peripheral - N . .

It is necessary to understand and sort out not

only information available within the company but

also peripheral information, and the following

actions need to be taken:

i. Select experts whose opinions should be

_ solicited )

ii. Confirm and understand relevant technological
information obtained from internal and exfernal

__sources ) o

iii. Confirm information on similar product

incidents, etc. (the circumstances of other
Kcompanles and industries) /

Based on information gathered, identify the
cause of the incident by considering such
factors as design, production processes, and
failure to provide sufficient information
about product use.

For more details, refer to page 109 onwards
of “Product Safety Handbook for Business
Operators.” /

whether to implement a recall.

After performing the above steps, determine @

(Move to Action 2.)

If a product incident or other type of
incident causes damage to some people,
one of the highest priorities is to provide
support to the victims.

The scope of moral responsibility for the
victims is determined based on the

Qxistence or extent of legal responsibility. /
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4. Actions to perform when implementing a recall

[Action 2 Determine whether to implement a recall ] Recall Handbook, pp. 41-50

The management is expected to make a decision on whether to implement a recall immediately or
to take provisional measures.

B Decision-making criteria

[ O Nature and significance of the damage ]

-Existence or possibility of o
damage to people < > Minor property damage

[ O Characteristics of the incident (damage) ]

“:;> -Possibility of repetition and < > -A single isolated defect
expansion
[ O Connections with the cause of the incident ]
“:> -A product defect? -An incident due to an alteration?
-Improper use by the customer? -An old or degraded product?

-A repair or installation error?

Implementing a recall Not implementing a recall

Even if it is unnecessary to implement a recall, it is

Even if it is decided to implement a recall, it is sometimes
necessary to monitor market information, and if

impossible to take immediate measures. It is therefore
necessary to take provisional measures, such as circumstances change, reconsider whether or not to

suspending production temporarily. implement a recall.

Q If it is decided to implement a recall, establish a task force or some
other mechanism. (Move to Action 3.)
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5. Actions to perform when implementing a recall
[ Action 3 Establish a task force or some other mechanism ] Recall Handbook, pp. 51-53

E> A recall is a company-wide initiative, and the task force is expected to be responsible for its
implementation.
B Activities of the task force

@ Implement a recall swiftly and ® Monitor the implementation of

@ Create a recall plan accurately the recall

Administrative organs, the media, preparation for press Reporting to client companies, etc.

conferences, prepara{ion of company announcements, countermeasures, instructions such asto Administrative organs, Management of
product recovery and other work to deal with customers  confirm legal responsibility Placement of reporting to the media, expenses for
requests and orders countermeasures, etc. product recovery,
# for production of etc.
substitute products
l_.._.. o n m— e —e _"_'Trprodm.recoﬁyand_'_| ¢ / \ Product
other work to deal with customers o > <« r?ﬁovery f(\r;d
1 5 5 - g P Delivery i i i other work to
Chief Executive Officer s | Chief Executive Officer | deal with
l. l @ Inspection and customers
k) examination of |

P i . o products [ | |

< Sequential = * * R - ' 1 @ Quality Assurance
reporting Spearheading of Instructions for 3 > Department / Operation Marketing Request for
% e o Tpnade. ¢ fﬁ;e:;g} e‘rr:te ;?;'::ﬁg;: ! = 2 | Estavlishmentof Custom;efr Service Department Department ?(?fggg&'&”
. o L communication Offi
c product recovery substitute products, I 3 S, || systems regarding ‘e recovery
= etc. I -O % the It_echr;ulugc\’cal
2 — uality of products,
Q) Seque(nial 3 . (@) < flhe pr¥)visi’i}n of
" reportin . > information, etc.
a Sequertial P T R | Marléetmg Depir%ment ! | = g
evelopme 3 onsumer alrs ¢ /
g‘ ' 5 ' = Depanm?"‘ ! * Depanment (_D$ [Provision of
o General Affairs Accounting Production I k wn information on
= Department Department Department I accidents occurred A 4 \ 4 v
wn 3 Making of requests to external Preparation for press Product
. . parties for detecting the cause conferences recovery and Customer
Corporation Corporation = o — w— of the accident Preparation of other work to
Confirmation of legal company deal with Dealer
responsibility, etc. announcements customers

In the case of a manufacturer that does not establish a task force
(This is just one example.)

(In the case of a small- or medium-sized company where the
executive officer implements a recall while supervising all relevant
processes)

Establish a task force and create a recall plan. Q
(Move to Action 4.)

In the case of an importer (This is just one example.)
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6. Actions to perform when implementing a recall

[ Action 4 Create a recall plan

] Recall Handbook, pp. 54-59

ue|d |jedaJ e 93eal)

B‘ A detailed recall plan is created to swiftly and accurately prevent more incidents occurring. As a result,

it becomes possible to carry out proper monitoring (progress confirmation and effectiveness

external parties.

verification) and review activities effectively.
What is a recall plan?: A recall plan is a policy for conducting a recall that clearly shows the company’s attitude to internal and

e
Consider how to

implement the recall
.

(" The company should consider the following: (1) Suspend production, distribution, and sale of the product
or recover the product from the distribution and sales stages. (2) Properly inform customers of product
risks. (3) Alert customers to the risks by offering necessary information about precautions for use to

/Specify how many
product units should be
covered by the recall and
who should receive recall
\_information

N

prevent similar product incidents. (4) Replace product units already acquired by customers, improve
\_them (inspect and repair them, replace their parts, etc.), or recover them. )

(- Basically, the number of product units covered by the recall should be the total number shipped (the N
number obtained by subtracting the number of units before distribution and sale
from the total number shipped).

4

P

Set targets for recall
return rates, and work on
L evaluation criteria

- The company should trace the product distributed in the market as much as possible by using its own
information about the owners of the product, receiving purchaser information from dealers, etc., and it
_ should ultimately identify the customers affected by the recall. Y,
N

(~ The company should set targets and work on evaluation criteria. For example, the company should
determine when and for how long it will implement each recall method (in general, several methods

4

" Provide information to
dealers, distributors, etc.,
and request them to
\_cooperate

N

should be used simultaneously or at different times), and it should set targets for recall return rates (the
percentage of product units confirmed to be recovered, etc. and the number of units covered by the

4

(" Examine management
resources that are
necessary to implement
\_the recall

—

N

\_recall). )
( To suspend the sale of the product at the stage of distribution or sale or to recover the product, it is h
necessary to gain the understanding of dealers and distributors and, furthermore, to elicit cooperation
from them to suspend the sale of the product or pull the product from store shelves. In addition, in some
9 cases, it is important to gain cooperation from companies offering repair or installation services. )

(~ The company should clarify the details of the management resources necessary to implement the chosen
recall methods, and it should estimate the quality and quantity of financial resources that need to be

4

Create a recall plan, and select methods of

procured. In procuring and applying management resources, It is important to decide whether to
manufacture or outsource production. These considerations should be made in terms of human resources,
\_material resources, monetary resources, and information resources.

information provision. (Move to Action 5.)

—
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7. Actions to perform when implementing a recall

Action 5 Select methods for providing information (e.g., an _
announcement by the company) ' Recall Handbook, pp. 60-73

|L—, Consider how to provide customers with recall information certainly, effectively, and efficiently in
an optimal way.

What information
should be provided?

Who should receive
recall information?

© (6] . . © ©
Purchasers, users, owners (owners of houses, /Provide information about the identity of the product or\
guest house operators, etc.), guardians of the group of products covered by the recall, the period
users, equipment managers (schools, day-care during which the affected units were sold, the reason
centers, hospitals, etc. that manage for the recall, information about possible damage, the
equipment), and product purchase routes extent of damage inflicted, safety precautions to be
(types, forms, etc. of dealers) taken by customers and how to avoid risks, and how
people affected by the recall (users) can contact the
Kcompany conducting the recall. /

hat methods and
media should be used
to provide information?

What individual matters
should be considered?

/"= If customer information is available, then \
provide it by email, phone, direct mail, direct
visits, dealers, distributors, etc.
- If customer information is not available, then
make announcements to the media, publish
company announcements or advertisements
in newspapers, post information on websites,
or use public spaces offered by public
k institutions, private corporations, etc.

Select methods for providing information and cooperate
with relevant institutions. (Move to Action 6.) Q

specialized institutions, advisory institutions, etc.

Implement the recall while communicating with
on an as-needed basis.
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8. Actions to perform when implementing a recall

[ Action 6 Notify relevant institutions and ask for their cooperation ]

Recall Handbook, pp. 74-78

E It is necessary to continue the recall process until the targets are met while providing necessary

information and cooperating with the relevant institutions.

All executives and employees

Client companies (including dealers

Industries

Information sharing helps avoid
unnecessary confusion and anxiety and
prevents the spread of misinformation.

Users’ organizations, etc.

and distributors)

To provide information to customers, it
is essential to report necessary
information to dealers, distributors,
companies offering repair or installation
services, and others related to the

roduct covered by the recall and to ask
or their cooperation.

Relevant administrative institutions,
etc.

In some cases it is desirable that the
industry establishes voluntary standards
to prevent reoccurrences, revises
existing standards, and undertakes
other measures.

Attorneys or legal experts

When a product incident occurs or
when it is decided to conduct a recall, it
is necessary to promptly notify these
organizations, ask for their cooperation,
and undertake other measures.

It is necessary to report a recall plan,
etc. to the customer center of each
region, the relevant administrative
institutions, and others and to work
with them to prevent reoccurrences and
other incidents.

Insurance companies

Because in some cases it is necessary
to make decisions relating to legal
responsibility, it is desirable to promptly
notify attorneys or legal experts of the
facts and consult with them.

The media

When a product incident occurs and in

order to properly implement a recall to
swiftly assist the victims and prevent
the spread of problems, it is necessary
to be able to use insurance services

smoothly.

An appropriate response to the media,
including television and newspapers, is
important in conducting a recall swn‘tly
and effectively.

Monitoring
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Monitoring

9. Monitoring after implementing a recall

B Reasons for monitoring

Recall Handbook, pp. 79-110

A recall does not always proceed in accordance with an established recall plan. Therefore, to see how
effectively the recall is functioning, its implementation needs to be continuously supervised and evaluated
(monitored). By performing proper monitoring, it is possible to evaluate the appropriateness of the recall
methods employed and improve them, reducing the possibility that customers might suffer damage due to

product incidents.

«

Monitoring system

Analysis of monitoring data

Evaluation of the
implementation of the recall

Follow-up on the recall
method employed

measures for dealing with
unrecovered units, and
providing feedback on

—
 —
e

; Creating recoras, ta!ing :
information obtained
Y:_—/V

>

Vs

(&

- Build systems to share information through various routes
- Monitor the recall system and the progress of the recall

s

(&

= fConﬁrm how effectively each announcement method (each method of information provision) is
unctioning

- Confirm the appropriateness of each announcement method and each recall implementation method for
recalling the products

J

Vs

-

- Constantly evaluate the effectiveness of the recall
- Evaluate the effectiveness of the recall in cases where progress has peaked

Vs

(&

- Conduct follow-ups regarding the announcement of the recall
- Implement the revised recall method, and carry out continuous monitoring

-

Vs

- Create records
- Take measures for dealing with unrecovered units
- Provide feedback on information obtained

-
p

Measures to prevent
reoccurrences of incidents

Completion of recall

<

>1

(&

- Along with the monitoring of the recall, use the experience and knowledge obtained from the recall to
prevent reoccurrences of incidents in accordance with the PDCA cycle

J

Vs

A 4

-

- The recall will be complete when information on all of the product units acquired by customers is
obtained and the recall rate has reached 100 percent.

10
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‘Referencez What is a Serious Product Incident?

Recall Handbook, pp. 11-28

m Serious Product Incidents that require reporting

An incident that is caused by loss or damage of a
product and that may cause damage to the life or
physical safety of general customers

- Incident resulting in loss of life - Fire (an incident recognized as a fire by the fire department)
- Incident resulting in serious injury/iliness (injury or illness that
requires at least 30 days to recover from)
- Incident resulting in residual disability
- Incident resulting in carbon monoxide poisoning

Sort out the details of a product incident and report it

to the government

If a Serious Product Incident occurs resulting from the use of of Consumer Product, the manufacturer or importer must
report it to the Consumer Affairs Agency by email or website forms within 10 days, including the day on which the incident
was detected.

B The occurrence of Serious Product Incidents
The annual number of Serious Product Incidents has been over 1,000 since 2019, when there were
many incidents caused by bicycles that had to be recalled.

The number of Serious Product Incidents

1500 1222

992 1019 1042 1023
1000

07 893 g5 873 g3
- II II II II II II
0
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

B Number of Serious Product Incidents
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Table 3: Level of risk (single item)

Level 1 :

N ] EARNNEEDREIC. Haez EERI(CIHIFTD
Probability of Severity of harm BE DRI B SHEIUIDUR R OMERER
harm over lifetime pE==
of product Level 1 Level 2 Level 3 Level 4

Level 2 :
=50% " A OUS arinUs ATiOLS BENNELRDRIREE DD BB IR
) AREIN, —MRICABRIDER, HEREICRZ
~1in 10 - rions rious N 203565 IAORSNZEARI THI.
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>11n 100 Brious erious erious Level 3 :
BEREEARZOHELL. 658 E#RRICRZE
=11in 1000 D C Brious erious 25220 BEEDKAMRIERICDORNDE
SR ERIARR,
=11in 10,000 D ' BTiC
Level 4
. Pt SO IR, EZDEIEEMEDHS
>11n100,000 . - : BT (LARFRIARE,
] HIEE (IR IBICEEE RFTHER,; USRS &
=11n 1,000,000 : : : U/ &I FHBEDEE DTSR T, $910% E0
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PRISMMDiERIRR
B OPSSOUI-)VIEFHRYA N~ (https://www.gov.uk/product-safety-alerts-reports-recalls) &D

Product Safety Alerts, Reports and
Recalls

From: Oifice for Product Safety and Standards

Search 1,304 reports B Getemails N\ Subscribe to feed
|
YZHL AL TEDIAR 4 Product Recall: Wooden Nesting Ring Sets sold by TTS Group
b\‘E_[“;'X —— Mﬂ Risk level: Sen‘oug_l Product category: Toys
Re Measure type: Recall of the product from end users Recallfalert date: 31 July 2023
N Alert type
A 4 Recall: LPG 2 & 3 Pan Plus Scuttle Fish & Chip Fryer Range sold via eBay (2307-
. RisK level 0158)
Alert type: Product reca Risk level: High |F'mdu-:t category: Gas appliances and components
D Serious Measure type: Recall of the product from end users and 1 others Recall/alert date: 28 July 2023
I:l High Product Recall: Raymarine ACU-150 / ACU-400 Autopilot System (2307-0191) DALV DEE &R
_ Alert type: Product recall  Product category: Recreational crafis SNTULWRLVYI—2X
|:| Medium D a—
Measure type: Recall of the product from end users Recall/alert date: 28 July 2023 {537)5
[ ow 7
_ Product Recall: Prism Zenso 5 Amp USB Charging Tower sold by TK Maxx (2307-0183)
D Not provided Alert type: Product recall Product category: Electrical appliances and equipment
Measure type: Recall of the product from end users Recall/alert date: 28 July 2023
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PRISMODERIRR (VRITL AN EDHE - EIS)

B JZILNILZEDFER-ElE

(2023488220 H)
Serious 668 15%
High 358
Medium 115
Low 26 Mediun
Not provided 205 o Serious
Total 1,372 £1,3721F 49%

26%

(H88) Z=E-OPSSIProduct Safety Alerts, Reports and Recalls | (https://www.gov.uk/product-safety-alerts-reports-
recalls) ZEI(CHAH(CTEEST -1/FRK

MSEAD © MS&AD InterRisk Research & Consulting , Inc. | 7

RERERCE QU™



https://www.gov.uk/product-safety-alerts-reports-recalls

PRISM®DiE

Strictly Confidential

IR (FUXTLANILDESHI)

> B AROUSTIROITE
> BEOHE :

[SeriousIDZERF | UTDHA XTI TIFFEEDTENEED. IRIFBRIZIBENNHD. CNICEDFARER
NRRAIMEZ S| EE I ] gEENHD D . ANE (L. Toys (Safety) Regulations
201 10EHZ/BIELTUORLY,
> B UA-ILI b (BEXHER)
> BEOHIE :

[High D41 EMA AR+ R, EEE D (IR I B a]EEEN SN RREDBIRMENF V. BIR

J-ROBEFEEARTD. V—F>J. NI XELOREONE, AR RITERH
s (&) FHRAI20160EREIEZmIZLTULRL,

[ Medium |4

> R FI—JBUGHER (EXkEs)

> BEOME :
EI@?"?Z?\J’]*”%'J&I] EAROEENMTDTHD, R EAEIERES LU SR
IEEEZBLTH5T . BEOBERIMEN DD, HEmICEY—F2TININEL, EHERIAE
bR, HmdEREER (Z2) RA20160ZEMHZimiU TV,

[Low |DZE41

> R BY¥nE

> BEORIE :
ZTAD\%AJRD%W:DLI\ ERAENEREITZEIEEEN DD, CORGmIE. — SR
ZEMAI20050F 4 imcUTULVERW,

© MS&AD InterRisk Research & Consulting , Inc. |

8



Strictly Confidential

=116

BRERETIORE

202349AH8H

MS&ADT2F-URXT5EHR

LAY (NS URAMCE GROUP




Strictly Confidential

SEFER(CET BEITHA
B XEPHASHREEOEFEZRICODOVTIZEREURC LA TITHITOSHD., SRAEFEEREICDONT
(FNDFRSN TS,
ESiTET N KER MRS HARGA GBS T E~
BRARE - ESE "g‘;;/i/% ’rmjw -
(= -ESUREMREE L —-LATITI "\ T
R B e gty | B aND -FRIERE
T ARIT T LAY —- L4 — LRE208IE
ARISHNS 2018495 201946520 B4
AT FREY) AERF [ EESm T — ’9(:&5 H R - Amtkgsn)1—) L Ehn3R
XEXmEHFEEGHERRS SHMICEAITAHA RS>

B ERBHETIAMFELLRV MDOVI-INZVATERARRI0REE (BEE. E/\MI\yF)— fISZ,
B HRE) (OOVWT, EREFEHODHOETC. BEHOSHOT —IAFITEERTT T D,

B EANCE. BICERBRET I ZREL TV EREROEHEAOE 7> ) 2@l EERRROETI
ERDIEHDEZBEHZINET .

B BHREORHOT—IAFICELTE. HEBENDT7 T - MNEIEZIRET I B,

© MS&AD InterRisk Research & Consulting , Inc. | 2


https://aeha.or.jp/about/pdf/naikakucyousa_1809.pdf
https://aeha.or.jp/about/pdf/naikakucyousa_1809.pdf
https://www.jgka.or.jp/information/2019_06_20_guideline_seitei_gasusekiyu_recallhyouka_Ver1_1_20190621.pdf

Strictly Confidential

g7

UJ—JL\> RT VOB ERREE

202349AH8H

MS&ADT2F-URXT5EHR

LAY (NS URAMCE GROUP




7933>© | PU23av@ | 7U2a¥Q® | PU3aA¥@ | U336 | FU3A¥® | ¥EZHUVY

1. Ud-I)bEld

UJ=)L\>RIYIP.4~5

m)d-)beld
HELEEARMCEI2EMENEFOFRERTILAA R ZE/IMRICITSILZBERNICTFEEZITIIETY,
O TS, MBENRUERFCOFLE /il R UERSES R FEN S OEUR

Q@ HEBEA(CIIDURI(OVTOEY) B EkiE 4

Q@ FAUDHBBHRFORAFG LEODICHBRMER LOETEFORBRRMZSCHEE ORI
@HEEORBEIDRmMOIA, ctE (RiR, B, BPmO3RE) XI(F5HD

B EAERSEROEREINT m - )L OEMIAN
DI-ILHRAE U B R MBS RUIL2019F L%, 1,000144#8 BASEMN. IEEABHERLLE(C. 100481 DHEITHBLTVET,
DEHHHENTVET,

EARBEMEMOREINT (FED) DO—)LDERIRTT (FED)
1400 199 120
12 96
0 992 1019 1042 1023 100 86 g4
1000 907 -8
893 816 873 813 30 76 - 75 74
800
50 55
600 47
400 40 2 2
*"MNddadddadnl
. . i 0 [
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
B S AEMBEHRHEL B EARRMENE2E wIFERR MBI



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=10

2. EFRADSE

7933>© | PU23av@ | 7U2a¥Q® | PU3aA¥@ | U336 | FU3A¥® | ¥EZHUVY

UJ=)L\>RJYIP.6~28

m NIV EERET SDH

( e V) REENEORRS I RUIEAES IS BROBENHBERDD
EC BAE. BENICYI-IERBTIEROSNTVET,
L EIASESE )
- _ N ERERSREINEL., —AEEESECBCIRH T LSS
ﬂ’imﬁ%% NTBIRBENBDET, £r. EARREHRORERNOESL. 2
. DEZ MR RSB EY IRATEEICENTEL580
S i ‘ ) RBREFNEEOFEA.

m HtENSKHSNSHE

BARESD . R2RBmORR. 55t BERkUHERSEND

1. BENMOUBRDHRIE

2. RAPLEDDHOIEE

3. EPHRYI-)LEFEDIZHD
HENS O fFHEE

(1) VI-IVCEZEIRVERES (2) BEEZSVINTOKE ERE DR LOZHOHE -2

(1) Z2EE-ZERAFOEST (2) YRIT7EAAD MOZEN

(3) HmFBF-IL—LBERFOUNERSI ORERURBADT— /(W)
(4) RERERIROLHOHEBEFE  (FikiHt

(1) RRBOM —YEUTHERORDOAES] (2) MISNZ17IEOIER

(3) YI-IzMiB(CI 3B R— MEBADIRER (4) VI-UCEIIEROHER-HR (5) L£EYEIUR
ERRKR (VI-JURR) (CL3UI-IVREDOHER

Wt o

|3


https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=12

7933>© | PU23av@ | 7U2a¥Q® | PU3aA¥@ | U336 | FU3A¥® | ¥EZHUVY

Y- )VErEDIO—

B RRBENFORENIEEZFRITIIMrZzEELIZS. LLTO
NSO THIGLTUKCENRSDBENF T,

723> 1 BERROIEES (P. 5)
EEOUNEE - 218 - 3R E /HBIORERETTR HEEADIM S
P ~ >
793> 2 Y- )LEReHESH OH (P. 6)
D EBOHET (REOH-BAL BHOMS BHREE)  — TENGORS
'd {} N\
797<,3> TEAI[EDE En'% : 1 3 ==
/ \ IR MRS it
7933> 4 VIA-)IVTS5OORTE (P. 8)

[ _ il = (P 11) W UI— L DEHBRR
UI-NF-SO5HT — EEORHE y DEZHUY
[ UI-LOIET ]



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=35

79230 | 733¥@ | 7933¥® | 7V

EZAUYY

Ud-)VEED 7 I3

793> 1 (EREAROILIES)

DI—JL)\> RJw4IP.30~40
L )O— L EREO¥IMEITOINEEL T, BEEMZOIEMEEECER AN ROSNET,

HREHSFONETOEHE, EADOHRS

EXREFREREEL. EARBBROBSE
10BBARICHEET(ICHIRELET GEH)
ST SN ¢ EHRSBIN SN

S BESEFN & BLRERPSEN

AERMBHCRVMZEONITECIRSZ
ﬁ')'C(ILEL\ (BHBIRIREZRTL)

BHAEF TR,
| BRZENETHMRORT
ii NYMDBEER TR ERDMEEE S UMEHE
iii [EEROE R BEEFE DHEER
(fhD{EEE, 4’@0)%510)%%)

Q\DT:JEi@’l‘%ﬁ@?ﬂ?@b%ﬁb“%\g'@@“y

K@D M —YEUF1DIEEL EEE

FEERBEMROIEIRCOBNS. LT OIEHRE
BIBFIMENDDET .

i HEORTE (Ovh, ERFERERRE)
i HESE - IRFEI— NOYFTE

il FBRUERFEE=EDRTE

K v SHEBEDETE

INEUL B2 BEFX T, 25T R RSkt
X, {£H _LOBEHRBHEOMEZFNSREZ
BRZ1TV\E T,

N R (BT EEERMIT/\ R
Q“‘J’JJ 109E LU ZSIREa 0. /

CNSEASEET UI-VRIEHN (Po33728) — L

RnENSFOKIRICEIT S RIMOEES

RS EBEBREFEOFREEDFIKICET
BIBIMMNMESNIEIHEICIE. ZOIBHROEEIE
&U%*%@%ﬂuﬁaﬁué\%b‘@b 9,

ARGBBHCESRVEDTHOTE. IT%E

DRSS ERFEE S BB B
\ EEENROSNSLEHEHTT,

HMBNFICIDRENFELELTVRIHE.
WEEBENDM LIRBLERD—DITIY,

WEBECI2ERNEEOEEHE ., JEHN
EEOFEPEECIZMUTHLET.

\_ /



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=36
https://www.meti.go.jp/product_safety/producer/jigyouhandbook.pdf#page=111
https://www.meti.go.jp/product_safety/producer/guideline/index.html
https://www.nite.go.jp/jiko/jikojohou/jikohokoku.html

7933>®

7933>@

7953>0 7933¥® | 7U33ave | ¥ZHUYY

5. VI-)IZED7I>3>

FH3aY2 (UI-VERBTINEDOHEE) |

U3—)L)\> RJwIP.41~50
= BB AEHT . W ETEERSEEHT 3. RS L3EERTENRDSN S,

B EERTECHIHOTOYIER

. OwEom-EAE |

S DANOWEOEE- TN ) QEMAYE

| OB (KE) orE |

= @%%-hATIEE - OERTR

| OBWERLOBME |

= emERKED DL BB
OEEEDEEFN OBEBIH
DIEIB- HETEIZN

VI-VeRh9 355

VIV ERELRVNSE

VI-I2EKMIIHETE. BESCEOMEHENBVGS
HoDFET , 20fsh. RED—FHEILE . BEMISEMHEL
N

U= ARETHOELTE Xy NERODEZHU> T,
RN NIV REDESZBIRET I DL ENE
Tg_o

— L IR, NRANSRERHORERTS (F233Y3A)



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=47

23av®@ | PU3av@ | 7U23¥® | 733 | EZHUYY

6. Ud-)IEMDF7 V3>

FU33Y3 (WERABZEOREEBEDRE)

]

U3-L\>RJvIP.51~53

= U L@ REMETH). EREHAN S AL 6 TS T BN RHENS,

B SR EBOEEE

OYI-IVTF>DRE

@OEuEN DHVEERYI— )L DENE

AYUI-ILOEEIRFTDE=FU>Y

DD O mit A 4o

ITHHER, w222 REEROER V5 |5~ MRS, #T.
LSO, OURFOEEE ISR ARETOEIECET

EERaE ETE

AT == —aA L . Fins

ERHS l@uRﬁﬁﬂ%fD PRz, |
EERUD B g
[HeEiEE Epier

— Eres :
1 [m=] rsh -\J-n'_- -
v = v Eﬁ%%ﬁ : E%DB N
B 23358 £ g5 | | /HESACH
- = I S—

(FINEEDLSIZ BEREENETEREBELEAOEREL-IEE)

HRAMERELGVREFREDHE (1 A—D)

=9

ODNTO mi A 4>

(T, <20z ORER=E0E
 RBROME ~OIE, HIEE ey
£8, Feix A A
D — 1 1 O\ -Emso
A | REEEELE | [ E
. O :
B | _ E.gﬁlgﬂg_ ' | _
5T | mE o Bmm | | e E i =t i ]
B | | DEEAE =
I I B 43 &
EEs S
B e
L 7B J
DR v v v Y
NOFESANE - RESROSHE - ORS0 .
BRSO DA R b

WMAZEREDGS (M A-D)

SEERMAEREL, U1-LTSIERE (FU5IY4A) Q



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=57

7933v© | PU2av@ | 7U2a¥Q® | 7U3aA0@ | 7336 | FU33A¥® | ¥EZHUVY
7. UJ-I=EEOF I3
FU¥av4 (YI-LITSORE) ] YJ=JLI\Y RTYIR.54~59

= AR DRI FE(CEERDILAZBLIE I B1csh. EANAYI-INT 2 RELET . TNICED. EZHUST
CEFHEER - SNRAREE) ZWEY)(TATITEN' TE HIRIMEBORBEUNTEDLI(CRDET,

A

RO VU e —LC

YA-IT52EF - VT ZRMT DICHI o TOMIETTETHD, FAFTMT I DL ZBRRECLIZED

Y- F3EDRES

[ OBE. FERVIREOEL FiERUIRSERRENSOEINOEEE (T 3UZ OV TOBIRE |

D

UI—-)LIISRER -
H—=GYNRDIRE
DFFTE

Y

IR OIAUSHARAL LD DICHERMER LD FEFDRHRFZSTHEENDETERRE@H

| BRORBERMORMA. e (R, (232, BhaaD3ZIRE) N(E5IHDZRFTLET . )

/-EZIKEI’\J(C(I\ VI-VERmOEHEE (KDEEEICE. ‘:E'djﬁ%b‘%ﬁ‘@&(}‘,ﬁﬁﬁW@Eﬁﬁ%l:@%ﬁ@’iIlfJ’-I\
VW E) M-I REEL GRESNBTENLEEINT T,

A\
p

4
o

AL

JI- ) RHEEOE L
SR iR 5

-BAMRELU TV SFEEBIRPIRGTEEENSBABBIROBMZRT5EL T, HiBISRELTL
\53(‘]“%&;@5':0) ho—HEUFT1ZHEER TEBETAETIIMERL HEE X [FHERZREN(AFELET T .

4

a

<

IRoE - MBEEBEFADIE
SRR U D DHRER

N

J
(Y3 EEOICIRAITENENDIE (—RINICHEROS R RS O TEAT
3) ZVOFTHRIL. EOBLOMMTENREDRIEE (HRERICHL TEIREDRITHREREN T
_EI&) MRERENBN. Lo BB RS R, )

[ BRES B OB R OB ORI PEIR(C(E, BRSEEE, BB EBHEAEINENGD. F.

4

a

L\

VI-VEFEDODOFEEE
ROIRET

N

NBOEFRECEFRICRBOIRTER LEOEFEORmOBIRIB 2SIV ENDDFT . 5T, (EHE
FEE, HEFEEORNONEEZLLIIZELHNET .

(&

4

WET . REEROFE - FLACHIOTE RBUETED SMEUET N ZXBITBTENEETT . AHE
R MNEIR, ISR, [FREROBRNSRETLET,

(REUR SRS EOERICLERRESRONE LRSI T, BEIREEEOE  BOREENET }

UI-AT SV RHREL. BRRHSEEER (Po3aysA) —)



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=60

F33>®© | 7U23¥@ | 7U23¥® | FU23a¥@ | FU33¥® | 733 EZ5UYY

\I
©

\ll

8. Ud-)IEMDF7 V3>

FH33Y5 (HESOBBRESEORR) YJ— )L\ RF9IR.60~73
= B ECONCRE(C. SEATTE TR MM (T At —SHEZ BN EERET.

IEHRIRM I DXIR(S5HE ? AR AEB RN ?
(©)

BAR/fERE /REE (RE. BERESR
F) /EREORES EREEE (8R%
BIEIIFR. REFN. Wbts) /REmOEA
—b (ARFEIEDIERAPAZRESS) TY,

OI

UI-)LRE@H DI RE AT, BRFTHAR. )
J-IVEECESIRR / BEOANE TeENFEE
UBEDZDIEE HEE(CH ISR, &
PRIEEESS S/ XERE (ERAE) NMI-ILEMEE
WEDZ1ZT 232 %EBFERITAFULD.

(o )

EARIBIRIEHTTIET.

EORA%EFEZ (TR ? félB! (CAC/E 9 BE5R1R(34m] ?

(@)
e
e
I|O

( EEBERADNBES | BFA—), EE Y )
AU M=) BB BB = - R
S T AT ST
EEERDISBNES | SREMEIC TS
Sk IR 2 H PIBEL, -

BRSO/ TR AR P

WRBGSEERRL BENELEIEA (P033Y6R) —)

SR

BFIHE. B EHEFLLECICU., EREEDBN'S
VI-)VERELELL.



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=66

9. Ud-)EMD7 I3

7933>®

EZAUYY

FP33Y6 (BRHEBIADEELIRHES)

]

UJ=\>RIYIP.74~78

= VIV EAERIEIROFEE . BRI DiEEZITV BEEERE THREIT ZnENHD.

HY515G

(AR7CHHEE. MBSEEFZZD)

IBIRHEBIBILICLD, ERPEELOAR
Z&[ONEL. FRIGIROTHEZFHSTEN TS

F9,

I1-Y-EFsE

SREFEOFLER RN I - OEERE
K5 C(FTNSDOEMARISERDMERSL. 17

HE

o

B

Z1TVWEY,

SHEENOBHRIZZEDHIC,

B2 RmIC

BEULIRTEFRE. MBSER. X8
FEE, BEFEESINOBREHRV
WHEBIVEARTRTY,

BMR TS

BHOHE LR —PRMR TR

ENVI-ITS5E

D¥REZITL. FHU

THBORABILE . BFEPLECHDIED

BENHDET,

R

HmSBNERLERICE DRGIEEED
HUBPOWE DT B - LA LECETTZY
J-)LOEIREFEDH(C, RIROFIE

REANETY,

EREVTHEERLLOHDOE FEEDIE
B0, BIF R EZOUEFOXGHEF

N3EENHLET,

HETX(IEROFFIZR

ENEEOHIMIHEICRD5EEHDT

ENS. EPNIERBEREIEEL.

BIENEFNFT.

KT

. TLEZEOYAIZIADM G, TuE
MOBEEC)—- )L 2 NI DIehCEEL

RFEY,



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=80

733> | PI3a>@ | 733> | FUYav@ | FU3ave | FU33ve | EZAUYYD

- )L REEDE=FV>Y

10.
“ UJ—JLJ\>RJwIP.79~110
s S

UJ—-E I VBREL)I-INTFUESDIEDBDITEHDER A T VI-ILNEDRREBRICHEEEL TL
DNEAEIET 212, VI LOERARTOMEGRIEAR -5l (EZHYU>Y) PEERDFT, EZ4)>JZEIE
(ZAT2CE T EfFROVUI-ILITEOZ S ENTHE TS S HEBENORBBHROWEDAIEEMHRIRKICHEIFT, U

JA-II5ERETHTENTELT,

:E_GU\/O\G)%I&‘EIJ -*i/z 78:”/_ Fb“B@'%iE@ﬁﬁ%%”’ﬂ%ﬁbi@l
= UL HEOESSUY, V- LOEHRADEZSUS I HTES. )
:—:/ P N
o Bt COEASE (BIHETE) HNENEEMICHEEL TOSHERRLET.
=27 B4R DERSE, BUREOUI-VRIEITECRIBR N ERERUET . ]
:—:/ P N
e A SHELES
SIS A ORI O BRSO BAS TR AL ET. |
A= I55ED - OECEF B TAO— Py TRATVET )
JAO— Py - REENTUI- LS EORTERRIBE= S VATV, ]
SLROMERR. UT—ILRN [ SEEERLET.
AR UIESN - LRNADT AT OET,
IBERDT— KTy  EBNEIEROT— KW IETVET.
4 e N
AL - AR B EIATU RS NI ARERE KIS PDCAY A DILCEID . SHEOBRLE - AW LECERLET.
DIzHDIEE L y,
e N\
- DR T SHBEOFTOBDHE TR, EINEN100%ICANE, UI—IUHETERDET.
A - 4 A J



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=85

SRBAEE H1E Va—nr K7 v 78ETEES

HIF: Sf1 549 H 8 H (4) 10K 00 43~12 IKF 00 47
LT IREFEERSE=E. V7 2% (Microsoft Teams) (2 CBAf#

<HFEE>

WZEE (L HFIE - BFRe)

(ZER)

=k =& PSRRI Bl <sdhmi >

(ZH)
R £tk Thmdes EE
e T RFEFEm@S 8

JNigE 8z MNATBOE NG AN S et ¥ — WE

HE HERE BASHARBParv LT 40 FUXLAE
=T arus s b <stm>

TRE SEF —RMEEAFER LS RELeZEs £8

g BRI N—THRAS a—HR b — MR EBEHE o~ — AP E
[FE o~ —AEER QA RTA4T—T GfE)

m o MRXET 4 — v —7 -7V g v ar RERFEELEE

A EE I Y7 — RS BORRERFE A BORREASH

LR BHERY: B Hd%

ey R SOHMEARE EIRIR A S TR R R T — AR

BH o ihE — AR N AR T 2 At T¥s ZeNREBRZER <xim>
JROREE TM I #EERFHIT  S— b —sp - <sefm >

=W B TV Yy oaRat Wk eil Mk

= =T WEAEE Y ILE <k >

WEHPESRE  (WOPRg)

2H aT &ﬁ?%é PERWZ 7NV —7 Wik R EHoTRER
i BiE P PERE  PERWRZ 7 N—7 Sivgaedl B EEoE IR E R A
xR ﬁﬁﬁ%é PEERZ 7NV —7 B ARR RSO R

BMS &ADA & —1 27 kSt (F%R)
g 2% TN—TE

R R EfEa vz b

L T Egaryrg s b

BH W FEaryrze b

B SEIE LTI =T KNS P —



<BERKRE>

1. RFFEEERE

2. BB

3. ZEERE

4. SFEFMEHO NG

5. AR IH O

6. ZOH

<EAERE>

HEF1 BRMBEEY) a— A T v 7 UGTEBREZE S
EEF2 LAEFETRAE O 2R

HHkF3 AR TR O FEEE H

EE4 HEETVr— b (%)

Ek 5 J<[E PRISM (ZBd7 2 A @ E
“Eh 6 BATRET VO

ERET U=y K7y 7 BN E



<BERKRE>
1. BREEELEERE
TR PERAFERRL 7 N — T R REOYEA BE L 0 58,

2. ZBRN
A (&RNL) oEFEIEIC A 2RI,

3. ZERBEOMFEW
— EERZZBRIGEME,

4. SEEEBEERO KR
G0 5 AEEEMHEHEOSMBIZON T, BIFEEE LV &R 212 - TR,
= LEREE

THER, TEAAHIEBEO LWL (EEMNSEHIRL),
Wi, ZONETHEDDLEWNW) ZETTENELNT-E LIV,
ZE BRI T AT ON T, FHRE O A BT 5,

5. SEEEBEEOFEM
AR5 FEEEFEFEEHOFEMIZOWT, BRI SMHOER 712> T, FER XL VA,
= LEBE

ERFEHICOWT, TERM, TEENLIUT, BV LW,

(1) HHEEBITHT DD RMGE

HHEER

WEEE O 2HE (PS 7V — K) O, HEED MERIIHICED L D ITHEE
ITHOR&ED L) MEREEZWZIEWeR, SEIOREILR v &,
R

Xy FEZHEL TV D,

i

HHEE
z

N

=

/

DT DL, FORBEREIIIN TERWATREEN & D,

PHEE
BRI Ry FAEZAEE L CWAR, THEHMakE 2. @iE T aE8oe 70 v Tk E
BE LTV X720,

—HETEA



70 X0 80 RO @l H S BINT DA > DROFREE/R ETT v — MM ZERA LTI E S D
PETHLBREROEF L2 &0 TE 5,

RZEB

TAUJCPSC DY a—n Ny KTy akhbe, Va—LoEmigiEs LT, ko FEC
Mz, SNSIZOWT HHEH R AL D,

AARTER LTS LINE R /NBIRFEEDT 7 VIXT v — RO EORIRLICEZ ST 50,

O A1

LINE (38R TSNS) ICEENL02E 58 K0 o) od<$2570, TSNS (LINE
mE) ] LWVl RKRE e BB,

NGERRGEIE DT 7 VS TEE 2 BIRBAT RV DO TR L 720,

MRERR

GE4P2 R ONPAIZEBNT, OIS TU a— L DORRDBH 7120 B oTIEARL, TOV =
—IWAG A R Te 2 L3 D Q% DIFH A IRDITEVERICE T T2 @B T 72 o T B 137212 )3 )
ZEIEHED L) RBRIICL TR EFEHIIBND,

—“HE LB
U a— LG8 o 7 3V SOl IS K o TEREA~DEIZE RN boiLd e Bbiv, Zoian
FHONITE AL LWVDOTIIR VD),

THRZEE
T —FETIHY) a— W) SERHNLNTWA, U a— e HERINEOHELYH
iR L CWRWHEE WD E b, fliEn LNt LivZu,

KIMNZEE

HOLHBEEPGEWCETH L0, U a— Gl o TR & 2 ARENRIRIN T
HDHZEDRDLNVELLTWeEZA, A= —LANDOFEEENGERT L LV EENH D
Bl ZEenbole, 2OV DER] D MBI,

O
WeEWE a2 E A FHERE AR LT, BREIOBIESEZMETT L THEZUy,

YHER
IINCE S THLNITED DL H LN EBDIL, DAL HXIE L THE I,
KITANZE O ZHRFHICE L T, U 5-F ORGSOV TH PRI Y 2 —LxhiEiz1T 9
LENRHD LEVWTEY, ThIZZYET 20000 LR,

e
i

H&E

A



AT 5830 a— B> T BB SIS U o2 A~ E LT, [E)
L7=D U a— iz Cieny) #BnTarLuy,

il

HEZER

— RO CEFEDNHAMIZ 2> T RNEDORH D, [l EAND T TLVOTIER
LTHRLY,

M8 HHEBICY I —MICE ST HEIITD &V D B2 OB RIS TAUIPE7Z LR S, [
AITFEBRMER ST E MZ DT TN ORI b L,

\

Ok
FHREBHRL, BRI SETWEEE W,

= kZER
1 FANBBEDT o r— MIREFEHZRO T, ke 2ZEREZRY AN, SHIZEEOHL LD
(L THRL VY,

(2) FEFIIXT DEMGE
2B

BTV TR, Y a— WAL - DN E W BLRTEERE ERALRA, TTO
FERNNFR B -T2 &9 BT 72 B 720D,

EE2 DO P13 & PIAICKHT AR EE TV 7 T50THIUL, LA, U a— LoOERRE
DL mFHELELZEL, 6TV iR LTITE DD,

i

/

BHTEE
A= —=DIHI 5T, Ua— BT 5/ EELE TV 7TOXRE LTIEE S D,

Gt

BREZBE O ZERICOWTIIME S E W& 7onh, EERED LI oo FEL T
TV 7B AL T AR W EZRET 5,

SREBO TERIZOVTHRFISETWIeZE 2wy,

—iHETEAR

WEEE 3 T TV = — LiEpERa) BT 7o 5368 O RAR & BRI O] ARSI TS
B, ZOERICH > THERERIZT 7 — M7V 7 2% i LT D, £ ORERNDEIRD
ol phpotc ) a— MR AT 55156 H 5 DO TIEZRW D,

—FEEE

L AT, HEALZEOSE CIIERITHET IEELE T TV D —ARZ 0N, M2
BCEbEVHICLRY, LD, FEHFTLICEHMEZED D T-ODEELAHREL TS
NEH LIRWDT, AIRER B E T U 7 LTERLYY,



(3) WESRD Y =1 — LRSI 20 5 A
—kZER

AR OHESMHAE ORI T WG L L TARBT 200

O

WEEIIMERT 2B AMITEL TV, 2k, gme LTI+ —TICkS L OIFEE
LTV,

—ETER

FREE ORREIC & H72VRIANZE DD DT, SCHREN O b X HEENTICe TV 7% L
BRI WEES,

= kZER
e 7 U v ZIESEASENTT O O,

O

F T4 TOEEETEL TS,
FRZEB

7-& z0E, EREAESOFHRE 2D TEK) < WRRICET L WM tWwolaiiantit x
EICE > TEZZDOTIE ARV E-R S,

PRISM (ZEBWT, FDO X I RFHOED LS RBEHR 2 L L2 TIHEL R TE] & LTWDD,
TOr 7Y 7 LUTaLVY,
s =P
EU ® RAPEX TIZJELRD L3Nt LS EdEEn T 5,
PRISM & RAPEX O#ESNET U vV TEXITHERETIIRWVWNEEZ S,
(4) BAFFREHET VOB
BHEE
FRAFRIT, B OHFEMOBFHNCLORTHZ LN TE, REEWOLHHELIRLZ TV,
— T, BN AL Vo R ORGFEREEHT L2 ST LV O TRV EE S,
“EFEBE

BRAFRPRERINTED &

FHCROBRAEZRLN DD, 9T D ENAX THBROLAD SN
2T 50T, WELEE,

ERARIERE, WHERIE OB H IO TOBEFRIC/ZR D LE D,
HEWT =BT D2 2L TV D,

(5) U a ek O/ERK



RZER

BEERRED 2 X— U TERKMBESEOHRE ) a— VRO 7T 72 L THhD R, 20K
B2 LS OFEFD THERIGFEHIZ R ->TH, 2RV LNY 3= LTWRVDN] &
A TLES>ZBNDLH D

Fo, BEV a =217 FEE S THUEEZ UIMAEE ) Lo Thy, WA DOREEE
X T AZEERNLIUT I W) X TLE I b Lt THE] &9 SEEIvoluntary” & iR
INd L, [#ETERVWON EEDATLEIRZRNLH D,

—H, KEDOY a =N KTy o uhbe, BENOEEFDORE (requirement) (Z-OUVT
EFNTWND, R ZRIEICHT2NIERE D & B o2, A OFEE I LIMZFTHH L
TV D EM L, HREEHEL THRLLV,

T, A U= ICERE G EFS L ) a3 — VO GBA> TV D OIRIRELZH BN H 5,
Fo. 6 X—=TVDRNZY AT TEARA L FOEREZMZTILE D D,

“HtETEE
PS7TU—ROFEEZBE L TR LLIOEN, Va—Lax T 47 bDE LTIRA TN FE
BHRND, £ LIERATILY 3= ~DEMEZNZ S n oD T, Va—/WIRLTEXHT «
TR D TR &N T2 & 720,
Fo, HEEIZHT LY a—LEAMTIEERATHD, L OMEEFIT. AUOF> Tn5HH
Y I L DOXRITID 952 EEZFLZELHEMELTE LT, FAHICKONRWEELH D,

—EEER

YRR A, FERFEEICBWVWTH U I — Ay R 7 v Z IS5 CERRITS ATV D)
b Liven, BEROIGEER & PIERERZEKT 2 I2HTz > TiE, b 2335 2 & b
W2 E T2V,

HEEE

TCLWHANHIZ 10 R=ica %7 M EODRAIT IV ER S,

—HT, 5o EICLWHRIFIZC LI R=VIZE DT 2w Z7 VA NDL I R b DEESTWVE
FiFBEE I vnEE S,

PRk
KREEERTERAEWEZTE W, EERMNEBIORSESETWEEE 20,

(6) WihZet I —obfE
—iWfETEA

WELEE, WUEREPER L HBEEITEROOREZE I T —THE LI E 25, Z<DFIZEM
W27,

HEAE Y Y —FTOREICHET DMENDRNDOT, SRITHEEE N LBINT o0~



METOBEREGEELZLE 5,10 H 26 BT IIXOHHE AT o ¥ — TR ZEOREZIT I,
IBELFTBEAT D,

EEL 3 PT AT Y a—vd 8 A 1fT7e TR EH D0, 11 HAD® I F—13EIHE
HEERE L, ZOREIEWEG 2T L0 ) B,

(P
WHHFNT & L F N TRIRO T 7 < EOBMA S 0 | BT Th 5.
FEHAT L T IOV TEARBF L2,

ol e = B

PLET, SFEOEBFEICOWVWTCUIZTERLZ W2, FEiconWTh ZERWZ7Z0 7=
EHES,
BREHEEEBIOFEBRTHED THL LW, FERICTEINDFE _HEES CTlRERSE Z BFE
W L7720y,

6. FDih
Bz L,

Uk



k4 —2 2B 3=y BTy 7 WRIZEB RS EEE R & UG F ik



SMEHEE FE2REY a— v R T v IV ETRES

Rl R

SRSHE3 H 12 H (k) 13 FF~15 K
B R PEEE KRR 9 BEH 1-1 5= HWEB 25k

1. REFPERERE

2. SEEEHFHOENRG

>

3. SFEIMEFEICET W

(1) THEFITKT 220 RRRGE

(2) FHHEHFITKT 2 RRRGE

(3) WSO U a— )LxtSIz 5 s
(4) FRAERREHET VORE

(5) U an AERROMER

(6) ®ihZ2at I F—OR#

4. WEELED Y = — VERELZ 2I26R 2 AR O Ttz >n T

5. D

(BT &

B
B2
B3
B4
B 5

AR TAE ORI

AR SN EIC B 5 s

HEH T DRMGEE 7 > 7 — MEFHE R
Ua—nny R7 y 7B (B - 3% - )
URAEBELARE D J5 1 1

Uk



ZE = BH 1

SHS5EREYI-IVUR T UANIVDRIEILEFC
B9 SHRAEMRFERDEMAHE

2024%3H
RHERE ERRBEIN-T
HmEZER BmBHNOIRE




AN FLBRDEFHRO

® 2023FE(F. BFEELUROXRN - A LYI—ILFHDHD 5 DIREFDOIH(C. YI—ILDEHEFRD
FRAREL. BEREHET IO YI-IV\D RIT VI DR, BNYI— IV DREE%Z K],

o HEMRFICEDSE AiE (FERERPEEZRIRES) (CHWT, 2R - ZhFTEMRKYT— )R

DV TR,

EENSAOESHANENOEES i

1. UJ—)LSRHESR D RIREE

(1) |UI-)ILEMFENI—-ILEIUNECTHUTEDIZERD
EhdON&REET 2 EzBMEL., BEEICHULTL A
ABEDY > — beEh. [RIESE]

(2) EHEOBBNS, V- EiiREROHIIEZECTLTE
7> % E N,

(3) 72— bBLPEFUSTHERICEDE, 1R - $hERE
R =I)LISC DOV TEERsmL . BREZFXEDDFIE

2. BEREHGEORE (BEEHAR)

(1) BEXROEHZITOTCVWBERFRICTH U TEANRS
SECDWTETUS ) %,
(2) BELYI-IINEENTEEEEARG105EE
(BEsEE, RE—H—. E)L\wT)—55) DIFRESIC
DWCHBET T — MeEE,
(3) BoNET-AICEDERERIRZ/ERRL. REELL
pEESICHERELTLKCEEU.

3. Ud-II\YRTYH20220RMESHR- 2 —BEGE

(1) 2022FESBECHVTHRELREYI-ILINRIYS
202201 ERZ HARSE, 5258, REEOREETHIA
(CYER TR B RS .

(2) BEEOHEE UL, RBTENDEHLZZHD
leHEEEETIF—Z2[EFEL. VI-ILOIRREYT-))
DOFR(CERIARETEWFEAHDOWTEKIL. B EMETHNNT,
t=F—0O1EIETE120 A, 2[EIBTE384 ANSHN.

4. #BHAOYUI-IIHECH D SRE

(1) HE(CHIFBPRISM (BRBEVAITEAXNF
5 (OOWTX R AE %N,

(2) PRISMOB® - ERIAN R - 558, EUD
RAPEX*EMAIESE(ICDOLTOPSS (REETEEHER) (T
FUTEPUSI U RETOITIICELRUI-ILEZGFOEIRD
HDFFEZHER

(3) BsnkiE#®RzyI-ILISCEF A RSN IR,

(%) BRMHRARRRIBIRS AT L. B EXEm- EREGRUNORENHEE(C
fEbRz R T IEHRZIEM - B IS AT A,




B MABROEHRHRD (HEE7T—MNER)

® V- IEMSRDINRZIRILT DI, HEE 1D ANDT T — NeEff, AEERNS. LT OLI7R
REFSNTVDET A,

© HEBEENMNI-IIKGITDhZHIR I 2RCMHFICERIZRIAIEL TR B -BEADBENIRHAUA
JDREEZZF(FRIANZ ., e, HamDMESLEAL THSOHR LD S EVWSHEEONDERDL
PIEIFDIEEDOIH N ERSNSMEM,

@ VI-IEhEREAOHEFHEN DS - PP NS IEEZXRADEIS B ATHNREFHTIIFI36% TH
BOCXU. YUI=)VZERDHBHEETIEFIS56% THD. UI-IZiER TS LIcLD, HEEDESFE
ADISHE(S E 59 51EE.,

— h 04 — — '_._l }_A E
Ja—)VICIET 20T 2RI ICERT 2F R )a—LEEEEADEEE
%
100.0 n . 28.0% 28.0% 30.0% 7.4% 1 3.2% p-4%
90.0 71 (BRIME] Ya—LIRER
70.0 BB HICBELEDNSER I n=878
’ ICEETHVERDNIERITEA L
60.0 | 51.9 TSN (FAENIDET)
50.0
300 189 235 h
: 15.7 15.9% 20.4% 26.7% 15.0% 6.9% 15.0%
20.0 91 119 92 9.1 89
100 0% 20% 40% 60% 80% 100%
m B = H =
0.0 ] ] B EEE (SRS AEEENEAD
vB oyl g F BIQE X 28 £ % B ELECHTHEEEAOOLAD | [RERE)
2E 21T = ) > Y > BEECHTHEEEEELLEN | _ e e e
Hlz Ziol ® ® L b b Ba|HEFE L mEEe : CEEFERETAELOHBEE
oE ol & & T |Yh Zh Ob|EHAH & BERBCHTHERENCPLTAD | ARARI—LORREE-TBE.
*xE xE| @ D AN Il e Lels#s O EEEHITHTHEEENTAS VA VERMBLIEES (S—hH—.
A x| (& 5 | § %t pgt PEIEOD DAL RFEELL) [SH S BIEMEEEDELS
=k <& ® H g) I P A = L [SZAELET A,
O\ Pl gﬁ nﬁ é ~N =
JE i




SEERMEIHICEAT SRS

142

2024%3AH12H

MS&ADTF-URT 5
INSURANCE GROUP




1. HEERRGE
B EEEAOT>T - NIELEL. HROBZ (BL) UI-)LFEREBRSNCT R,

ERELEAE
B D FOEBETHEBRIINI 7> — MERUI,
<RBERE> A29-FvhEE

<AEWR> HAREANBEO20~70RU LOB&Z1HB A
<FAEHAREI> 2023F12H4H~20235F12H8H

X BE. @IIXEz3— (108 ([CTL1IZEMRICEROT 2T — Mtk — A TENM.
(RFEEL, TUI-VEBR N2 1522 THY. [BVILERAEM2 (BR) ZEELTVSENHENLT D, 2IAT

DEFEEETDHE, )
> UO-)LERFEEUTGHIRNDDEBSFEL(L DM (BME) |, [t S- 7321 [FLECMID
ETZhor.

> BEBECUIEEEE [ LHD- PP NS I0HI36% (1187F44) ( [TTHD-POTHSB I
36% (11%MF44)  [ZELBVINHI18% (11%H24) THof,

B SYRIEICDOVTIIERIZESHE,

© MS&AD InterRisk Research & Consulting , Inc. | 2

INSURANCE GROUP



1. HEEXRREL

SoNnIchR

B HEED VI-IAMFELVTGHIRISIEEBS5FEIIIDM (84E) ITHIIENDNOE.

> UJ—-VEIFIFEREV TR G IESNIEFEDSS. BEOR@BMI-ILOIREBO A -UI—)LEE
g ([EUNZFCISUEAN) (& DM (BE) 10EIEHTREEVN (RWT. [FTLECMI. THTHEHtS-

e PAL)))

v 2K TE[FTUECMI DM (BME) 1. [FhEHRS-F5>10IE
v [HIDEEONT IOEIEFERTEIDM (BME) 1Hh'2<
v EATITUECMIDEIENZ IO TVWSDE, VI-IUEERNMEVWADEIE(CLDEDEEZEZBND

> BMESOTHOIFEOS IR BELREISN—7. [F

EBELTWS (REZR)

INSURANCE GROUP

LECMINDERFHEIAREN

b3 1 ) B F .S I& S T ) = T
il ES ~ A F alB N L bY L n & ()
Ea ) L A c TS = h g 5 2 it
& B J [ e w %1 /N C (Ol .
. Ea k ) b i L =1 M B s D
F ) b ot I & n
P I [ ot N ) 5
> J )% k e E n JA
Y — Fr Y 0
1 #p = X 7
n b : 7
.2 11. ./ 4, . 16.7 /. .
Hd 1053 29.5 18.2 25.5 19.3 9.5 11.5 40.8 7.6 3.8
HIEBUVERLIZEC S, BE
sc1 A TSR 423 36.6 16.1 44.2 21.3 24.8 12.1 19.1 53.0 7.8 4.0
0 el 350 J0e a8y o0 245 100 77 Al 78 7]
DHBIEN 1358 25.1 7.8 36.0 16.9 24.3 6.8 14.7 48.8 6.7 22.9
N 828 2.8 e 8 Qe A0 e Sl (DRSO AT %6 1)
LW 175] . 16.6 44.6 5.1 9.1

© MS&AD InterRisk Research & Consulting , Inc. |



1. HEEXRREL

S5NITHR
B BROREMI-IOXREGOE (FEFREBONL) AN Ud=)IZFHo>eEoMTel
T3 BEAEDHRBITIDM (BME) INTEZWVLH DO,

(NEASOEEALIE % 1)

> R EORERES NS F e [E7] & [fos[ & [ % | 5 [um]
(i%ﬁﬁﬁﬁ*i% (bj_'l/tCM) 7(‘_: E g l,; |>< ZT S ;E.E rz (t: Zi ﬁg
EREL TWRT—ANZE L\ 28, R ot SN B P . Mo EE | D
[ - F53 1 (PIFLE 5 I o
CMI) 2B TVBLR S I L 5o
né n T\ i - ;

> %%%ﬂﬁ%ﬁﬁﬁﬁ ((it/u‘:b‘@ 2k 1476] 2050 159] 352 104 9.4 7.3 9.0 14.0 3.9] 11.0

$£$U:|_)|/t%3\bn5) (& i’;ﬁ*g (Rb-T. ka8, 550 228 4250 21.1] 241| 136 136 132 162] 37.3 9.6 3.9

DM HZ W\, — K —§E FERBRER (FILBHE

(} \\/ F)l/[l“}b) bUA(ia—_a Q;%E%E‘?;E;E_jﬂi?;g; 470 26.2 23.8 32.8 13.6 111 9.1 12.8 13.8 6.4 7.0

ACTHT4— BREAZRERE)

SBEfmUTHED, FIEDM  |[maorse (e-n- 5 63| 254 333 413] 429 381 270 159 222 127 16

B, FHUIRLE)

(BME) ZRERIUTEIEBUT |riwn @issr 7

43 39.5 18.6 53.5 41.9 46.5 39.5 37.2 20.9 14.0 4.7

‘ k. SBIEAERE)
UL\ BJEE4EHD G eEmn GREEE BR

A3 EHIERE) 126 22.2 27.8 31.7 22.2 21.4 20.6 18.3 19.0 12.7 6.3

FKE-FEAm (EF KB

HEH) 66 30.3 30.3 40.9 27.3 31.8 22.7 27.3 21.2 10.6 4.5

= =B (BEE. %2R

BRERE) 459 17.4 13.7 57.7 9.2 9.2 6.8 8.3 10.0 3.5 6.1

BOFNNG (I3 - UARY) 67] 25.4] 2390 343] 254 32.8] 164 254, 269 10.4 4.5
Lov—FS (EBEE-TUNR

7. S 46 2397 26.1] 32.6] 304 348 261 304 239 217, 13.0
R (78 HRY) 30 3331 3670 30.00 16.7 2331 16.7 40.00 26.7 26.7 3.3
DHSEL 181  13.3 7.2 26.5 3.9 5.0 2.8 5.0 7.2 1.1]  40.3

© MS&AD InterRisk Research & Consulting , Inc. | 4

INSURANCE GROUP



1. HEBMRIREE

B HE0EGNMN)I-)IOxREBSE (FlF@REEOHNL) AN EREUOIRE. (ZIBRE
(CIGUIRIBRCOWT., UFOtERADOH O,

> [EARCEENRSIRY

REUN5 ] THREmEOD
EdEELEIERNS TRV
[BAEE(CEEN RSURY
ELNS]L [keBENS
POJTRYAY SYINARCEWaie) el
51ELVIIIEICTEOTVS

SRR (CIEEN RS
YR 73R BA 9 1213 TIL,
[SKHBEN DI IEDDNDI®
gl (Bl BEREBOHP
FODNMDPILEEAOXT
ISTEDREANE) 'ER
EEZBND

(NEASMDEEALIZ % )

Y Bt = n Xt ExX |2EE] DK |5 3KiTEM z
" E YN 5 5 (A WAL P FoHin nn )
= [ & = TR I LY T 5 Ml 5o U&E 1t
(AN} W & on 5@m |5 Ty Mh Mhnire b
hE | ONE ) ) Lhlo 3 B BN TR
5 5 N it & w sy e RIi5 0WE
& 4 & A 2ol NS s |
o) oy pi) 58 =8y 5 5 (2 IN
1 1 S = T A h = n T 0
2 2 0w pi H N Ji) nHl PE
24k 23.7i 48.2 15.0 31.0 12.6] 21.0 14.4 9.6 2.7
1R o5 _ "é;»a n\ I N
;ﬁiﬁ" (b=, ¥amas. 55N 38.5 54.8 18.3 23.1 17.3 18.3 8.7 13.5 1.0
KERAESER (JFILEDE
AR, ERANT, BER%L
o TS, BB, 31.7 39.5 16.0 38.4 14.9 25.3 13.9 10.3 1.4
ACT45 79—, BRESRERY)
mE-F4EAmMm RE-h—-. It
B = aRne) 25.0 50.0 20.81 29.2 33.3 25.0 12.5 8.3 0.0
FEE (B AT i
{%\@ﬁ]\;&"“ (%E?E*ﬁ_ T 26.1 52.2 34.81 304 30.4 8.7 17.4 4.3 4.3
RYR, BT AFRE)
arr-a=EAm (IHAEZR-EX
A5 FEBRE) 19.4 33.9 12.9 29.0 24.2 27.4] 242 11.3 1.6
xE-FEHAMm &7 Bt B
wany) 28.1 50.0 37.5 18.8 31.3 15.6 12.5 0.0 0.0
. = = 1=
ol %mm“ (BE. R 208 602 205 349 9.8 199] 128 7.3 2.1
PRFERE)
S0OEMGR (\I5> - UARE) 14.7 52.9 23.5 20.6 20.64 20.6] 20.6 11.8 2.9
Lv—Fm (EBRE-7IKR
i 31.6] 21.1 31.6] 26.3 31.64 21.1 15.8 15.8 5.3
fRR (IR #MRY) 33.3 33.3]  25.0 8.3 25.0 16.7 16.7 16.7 0.0
DHBRL 17.80  46.5 5.0 16.8 5.9 15.8 13.9 9.9 9.9

© MS&AD InterRisk Research & Consulting , Inc. |




1. HEBINREGE
B5NERR
m D VERHELEBEESEIN T BERER ENBEVSEEN T A5 LBk,

> UI-)LiEERE (BINFLCIGURZA) TE. T EHXS- PP LMD INH56%. [ZELRVIHTIZ0%.

[{EFEENTHB- PP THE1H%710.6%
> EUSRIEBTIEHIZOTIRADEFEZKSIZ] (30.1%) . [EFEMEMEUZ] (54.4%)
> EURIBELEFUEIERDBOD., EFE_EHNE> THBEVSED(XEER

0% 20% 40% 60% 80% 100%
[EDD- PP LENS] 3.2 34
- )ViZERE
(BEUREFICRUEEA)
[PPTFHS- FTh3Bl

0% 20% 40% 60% 80% 100% WSBEECHTREEEN 3
BSEF|CHIAEEENPP LS
B SEEE | OEIEBEEEELLEN
2% 150 W EEEHICHTIEEEMP TS

EREEICIIAEEENT 1S

— DB
[ EHD- PP ENSB] P TFHS-TFThH3al

INSURANCE GROUP

© MS&AD InterRisk Research & Consulting , Inc. |

6



2. SHBRBMMRRGE
B EEEAOLTUSIEEL, HROBZ (V) UI-IIEREBSNCT S,

EIELIEAS

B B TYI-)IL KU D IERD6FEEE (L. EPUS ) 7T,
> ZFEEOMER(E BISFES S, NElRFeESE 141,

B 7SI TOERERIBERIE. LITOEHBD,
> BIEUTVBIRDT. BIUNR(CDRD DI/ DIRDSIRD DI fEsRIEAR (CH
> EIUNEMBANKA TS S (CHFICE RS 2R (EH DN
> U= )UiesRDNRATEZITOTULDN
> Ud—)LEHEICEE I BERE(FIRTN

© MS&AD InterRisk Research & Consulting , Inc. |

INSURANCE GROUP

7



2. BRENRRGLE

BS5NIERE
B EEELUTEIILIMN =)L (DM) ORENME2EBEREFVEIRZ TVWRZEN DN,
v’ DMICEH9 238BL U TIE. FTEEDFFZIEIRELU TOVRWEIXBCENTERL,
B — 5 C. RO/NSVESRP, TIANELTEXMRMSRICEU. EAMNREIZEFESNT.
v SEIOREBFEROHFNS. V=)L IELANICE (BRI SR Z R I DFEELL,
v - )L BIREZICEYNZRZEEERH oGS, EZIRUFEEUL ?
B fESRCEORNRAREECDVTIE, T TCORWVWEEENFEALTHDIZENM DI,
v ZHTH. 5,HJJEb“u&%&%i&(&t“%’?@ﬁ’tﬁﬁ%’iﬂotmé%%%(:ﬂsﬁmﬂ’]b\

. FHERDOAE |[HBRONEV | FHREVRHEED UJ—)VICBET 3858
ik o1 ijik -1 TFIAANR 3‘81%&']:&

DM EaS =Ty NSATIVERRE  HUORROFMEEDIETE
(EFXIZERM)

Bit P& B CRU BEUROEDIRL {7 TLVRL D)L T OFI

(o¢:d8 DM L= AN, BF(CFR0N 1T TV B, IscROPBEEDIEIE
pral EHtESNS B CRU EESROEDIRL 1T TLVRL J\wF—=)JLyS 1 EDFT

(DMIFIEZESE)
Zal EiG. A=)l BEF(ICRU DM 1T TLRLY - ) RBRDE A
DM\WebFE% B (TRRUL HE( TR RIEEREEZ [EIUN RS D —ASHY TS T
A—-LTW3 F—4

© MS&AD InterRisk Research & Consulting , Inc. | 8

INSURANCE GROUP



2. BRENRRGLE

SEORELLT, ITHZEFBNS,
SR 1. BABRBHROIEE
v IEEIEHREZIEIRIIEHICIBAROI - -E{FIENTHD. SEIOETFII T,
FHEUGEFOTVRTEENBH TI - -EEFOTHEAEEITTU
v INEERFEIE CBASNGE. M1 M— ROIBIRNSEBAE (TSI NI BENTIEE,
e, RYME-ITBAINILGS . BAEBEHNSEBAB(CIAINTBRIENTIEE,
vV A=N-UNEERFEES LU ILEEEEE DR AT DBENREE NI B,

sl 2. SNSOEMA
v’ SNSEFEZECRE N aIgE. MARIANTREEN BIERY—-IL THB.
v\ —73T, SNSTOFREZEUZR(CDRIF TVSERAIRSN TLSEIREZ T,
v S1& BEABCHL. BARNERTTEZRU TUVKCENEREEVZ D,

ared 3. IRBIEDEA
v’ SNSPA—)L, DIJIAERERY MEBTRIETIHE . HIRBELLEEPOT O,
v B0 FEEREFICERUNS. IRBATEICLDBRNRY - BESD. #EIRUFEETS
EVDIE7TO-FHNENEEZLND.
v HERCEDMNFATEZEML TS (FMAT7IVEEZS%) {EEN24LH 0T,
v St BEEICHL. BARRNERIRAIE DI EZRU COKIENERELENZ D,

© MS&AD InterRisk Research & Consulting , Inc. |

INSURANCI

EGROUP

9



2. BRENRRGLE

B iRRE4 . BRGSRAMBHSERIN R EREOYI—)L
v SlEUERSE(CPRUEEMAFE I B(CEzD. SNSYOFLECMRERERITIZENBTHD
) 0))\0) el
v 2y NE=)UISHU. BEEROUI-IVCOWVWCEEIITBCETRYMNE=IVIBBERIEFICDLT
BN EESNZ3EHH Doz, GRIEOFTBENMN-H—HITIBIETERVESEEIIED
[@_E(CDRNB)

© MS&AD InterRisk Research & Consulting , Inc. | 10

INSURANCE GROUP



3. BNERE
m BAORIERECLS T, VISR OBRETEOREESS.

EIELIEAS

B [FEPRISM (Product Safety Risk Assessment Methodology) (B9 2:RAE
> XEABEHSIMTEERF (OPSS) AOEYUJAE
> LU IAEME
<EMFE> AFAOTDA(>AE1—
<FEpH> 2023F10H30H

© MS&AD InterRisk Research & Consulting , Inc. | 11

INSURANCE GROUP



3. BT

m RE(CHFBPRISMIC L BUA T
BEOEREZAEM, REHR 273 REFSEMEELIENMNIA LT, FAll, X, B, ND4ODYAR
ILAIER I HED,

m EEDIEE

Table 3: Level of risk (single item) Level 1 -

N ] EARNREEDRE(C. BEEZEEMI(CI5TTD
Probability of Severity of harm BE DR B SHRILIEDURUVR IR
harm over lifetime [E=E
of product Level 1 Level 2 Level 3 Level 4

Level 2 :
=50% . P ArioLS arioLs BN EERDAIEEEDHDEME FITFKH
) AEREN, —#RIC AR ER, HEBEICRS
~1in 10 - rions I EHH 23039645 B UADOERSNIZEARI THI.
EHEEZHINIRHINT T I3,
=>11in 100 EMous =rous =MOuU= Level 3 :
BEEIARZHELL. 6B EHEECEE
=7 in 1000 0 . Brious Erious 522N, BEEEDXKAMRIEK(CDRNDE
SFI(IIERIREE,
=11in 10,000 0 0 BTiC
Level 4 :
- ATtz SO R, FEEDRIEEEDHD
>1in 100,000 0 . : BB (HIRERIREE,
] HEIEF (AR BICR B2 R(FTHER ; UH L
=11in 1,000,000 0 D C W/ & SHBEDERE DL T, £910% U ED
FEE(CDRNB,
<1in 1,000,000 0 D 0 0

© MS&AD InterRisk Research & Consulting , Inc. | 12

INSURANCE GROUP



3. BNERE
B5N L RE
m PRISMOBMIGECLITFD 2 5=

> TIBEEHEABOIBAENIRILANZ IS 2Ico({ERAIT I EEBIELIEED
> TEEDOA-N—MERTILEBIELTORVLN, FEAEHIFRSN TULRL

B PRISMEADB=EEICLATO2 R
> EUNSOEERR(CHIIRTZ U HIE 2 BRI D E T
> RAPEXNWEIBRR%ZEIDHEN (HIXE SEZEROIEI-Y-DERE)

© MS&AD InterRisk Research & Consulting , Inc. | 13

INSURANCE GROUP



3. BNERE
B5N L RE
m PRISMOERIATRIE. IFOLSD.

> PRISMY—JLERAPEXY—ILOWINZERAULTERIUFER (VRILAIL) HMESNZ5&ETERO TV
> U2ILAN)VIE. Low/Medium/High/Serious® 4 DT#&»D. SerioustHighDIiZ& (&, Webt A bx 1
TRFRITBRIEERDOTULDS
v TelRU INBUANOEGETH. DT BENNDRICEODTBR THIGE (IR T IENERS
nctws, (I REHEEIERMFHICEESHINTVRIEES. ZENLEHRICAMEE. &
BENBIAOITSY RGERAINTWSIES) (REIXHEEIIHAI>Ax2P1114.9]1&D)
> UZTHNEWEEHTIEN 215 E(E. RO G/ \WFETICRIFBEZEmINIEVVEEZISNE—A.
SeriousDiZE(FHBICELZMIRBIT ANNELHIMTENS (L. [T A IDFECDWTIZBARE(C
TEHSNTLERW)
BIEHEEELUTEL, MmIZHS0ENRZE. RROMERTT. BaORE (# : @A) BE
> UZJFHMI(CHTED., MOBER (] : BUEIER], AT(7DEESE) MNH3ECED, SFETE3UR
INBEFETERVWIRIICEDZIENHD

A\

% 1 https://www.gov.uk/product-safety-alerts-reports-recalls
% 2 "“Product Safety and Noncompliance Notification Guidance

Guidance on product safety and noncompliance notifications for UK market surveillance authorities and enforcement
authorities” (https://assets.publishing.service.gov.uk/media/6399d5a1e90e072aefe10278/MSA-product-safety-and-
notification-guidance-v8-december-2022.pdf)

© MS&AD InterRisk Research & Consulting , Inc. | 14

INSURANCE GROUP


https://www.gov.uk/product-safety-alerts-reports-recalls
https://assets.publishing.service.gov.uk/media/6399d5a1e90e072aefe10278/MSA-product-safety-and-notification-guidance-v8-december-2022.pdf

3. BNERE
B5N L RE
m TEESEOBIIA FOLHD

YRAILARI Rm = =EIEEE
Serious High Pressure Shower Head | AREG(C(I7KZLIEDHZRIZHAMTL | UD—IL, TEHSDEILIR
with Stop Button THENNBOBERIEIEL THD.,
(BEDIAT—AYR) (BLIERF>ZHUTHEEET &
IERCRVEZNMERL. (FRE
HNNEZEST RN 3D, )
High Cortex Beauty Hair Curler NEBDIEFN AT D TRREDE | Y-
(N7740>) PRIEN DD,
Medium L+W Bio Breeze Hairdryer BETBRIREMEN DD, NN | UO=)
(N7 RS117-) KOBMR4EEPIEETHD.
Low 3M™ Heavy Duty Breathing | —EBORGHIMIELIIRRETHIE | V-
Tubes SNz,
(ZEKIRARF1-T)
[UJ=JL] (Recall) &ld. I TICTHEBOFICECZETRVEGEZEDRI L
x[mhighMsolElyY]  (Withdrawal from the market) &3, ZETRVERZTISHISRIETEE
B8 . OPSSYO—JVIE#R (https://www.gov.uk/product-safety-alerts-reports-recalls) &D#Est(CTEIE
© MS&AD InterRisk Research & Consulting , Inc. | 15

INSURANCE GROUP



https://www.gov.uk/product-safety-alerts-reports-recalls

4. BERETI

B ERFURCLZABEMTONTUORVRRICOVT, BREXROE R 2 A2,

ERELEAE
m EFRFRAOLTI ) REU. BHAEOIEE,

B EHEET - MEURE. ERORDOERIBTIROIELE,
v UTF10RGOFIRIRACOWVWT. SBEE(ICT > — M7\ 918 A EIEZER,

O BE:E (LWhpaIYYFvrY) @ InfeteHB¥rE (BEIT S AMIEZERC)
@ RNE—hH— BRSO
BN ® J-RJOtvH—
@ A-=T>N—RH— TIN5l —
© AT4AF1I7V Vi)

B EEXRORWL.

© MS&AD InterRisk Research & Consulting , Inc. | 16

INSURANCE GROUP



4. BEFRETI

B HEAT T — MR

a5 [
\'[oB BRI

B HRTEIRE. ERICHEZVNTIN,

1. (&0
2.L00\R

ROEEDIE, HRIEDIHRKE CERSN TV REEETHEZLIIEL,

1.88:8 (B AMIZZER VWHWBRYYFV) 2.3a0fieHBEE (BE)7S AMIEZR)
3. E—hH— 4. BXID

5.B7 N 6.7—RJOtvHY—

7.A=J>h=2%5— 8. ENAIN\yF—

O AT4AFIV 10.5B5H5

11.EOEBBERALTLRL

IROEGRICOVNT, IRTEEFTOEHERZENENHEZALZE L,

XABFAELE. —ETHERUIRRICBVT, BRERBRIR CECRECEH> TV RS RIAEE COERESEZTEN,
XABFAEES. BRAARDOINAME A ROSIRREEHERL, TEBRDIERCHB R,

X BEUEREELERINTVBIEA, IDEEMEREMNIDOIBZERICOVTEEZITE,

XABFAERL. 1ERBELE. 1FEU F2EERBI2EL O TEE LA,

1.88:8 (BE)V7AMIZZER VWHWBRYYFV) 2.3A0eHBEE (BE)7S AMIEZR)
3. E—-h— 4. B=RCED

5.B7 ML 6.7—RJOtvY—

7. A—T>N—=2H5— 8.F/\1)L)\w5!)—

O AT4AF1I7 10.5B5H5

© MS&AD InterRisk Research & Consulting , Inc. | 17



4. BEZREFI KM (RETTAEIEE)

S5NICRR
HEE (BBPSAMIZRI WhHBIFrY)

BB 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

T — NElE
Qi%ﬁ%,%%{) 387 373 539 206 807 207 174 197 45633 20 64 36 10166 9 7 21 5154 0 3 3 2 24 2 1 6 1 47 17

BiFE
(T2 T197%) 1.000.850.800.910.650.600.260.180.300.230.230.030.030.050.040.040.010.01

EEEHK 4,166
FHEREHR 8.0
100_09@9_6%982% BErHE(w<F+))
9

4 8%
88.5%

100%

90%

J8.7%
80%

70%

B0%

B%
50%

40% \
30%

20%

BH%

10%

%
1.9h 04% 01% 00% 0.0% 00% 00% 0.0% 00% 00% 00% 00% 00% 00% 00% 00% 00% 0.0%

© MS&AD InterRisk Research & Consulting , Inc. | 18

INSURANCE GROUP



4. BEZREFI KM (RETTAEIEE)

S5NICRR
FOREHEEE (BBPSAMIERIX)

EFEL i 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
T hr— NElEs

J(:@%{EE*;&) 90 72 90 50135 26 24 35 5108 O 14 4 2 32 O 1 O 123 0O O 1 O 4 0 1 0 0 1
BEIFR

(2B T197%) 1.000.810.670.840.930.880.520.430.740.850.940.160.18 0.290.250.24 0.00 0.01

m&EE 719
EHERAEHR 10.2

99.9%99 5%98 4%y . |y HBUrleH BEE

100% g2 5%
872%
90%

S0%

T0%

B60%

50%

BEE

40%

30%

20%

10%

© MS&AD InterRisk Research & Consulting , Inc. | 19

INSURANCE GROUP



4. BEZREFI KM (RETTAEIEE)

S5NIchR
A-TYh-25-

RBEFER 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
T — NEE
}(/35%?;@;&) 839 7381,017 353 1,363 281 304 351 45953 28 94 42 18234 14 9 21 219% 3 9 7 3 20 2 1 3 0 48

574
5%(1257)_3[11’5%) 1.00 0.89 0.660.83 0.630.620.310.230.470.350.360.050.050.110.100.100.020.010.070.070.070.010.010.010.010.010.000.000.020.03

EIZ&EE 7,029
EHERAEHR 10.3

99'9%99'8%97.8% F—A5—
100% 95 1%

0%

S0%

T0%

B60%

50%

BEE

40%

30%

\7.8%
o0% 1

10%

5% o g

[RRwEI]

T.7h09% 04% 02% 01% 00% 0.0% 00% 00% 0.0% 0D0% 00%

1 2 3 4 5 6 7 8 8 1w 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 28 30
B

© MS&AD InterRisk Research & Consulting , Inc. | 20

INSURANCE GROUP



4. BEZREFI KM (RETTAEIEE)

SoNCE
AT1AFI7

B 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
T~ — NEEE
’(Q%r;gg” 195 158 198 65 192 55 47 45 7189 5 20 10 1 63 2 2 5 25 1 4 4 013 0 0 3 0 18

BEFE
(FEE)T197%) 1.00 0.86 0.62 0.69 0.53 0.51 0.25 0.16 0.460.390.420.070.070.190.170.170.01

EIZ&EE 1,363
EHERAEHR 8.1

10009 Thog 4, ATARAT Y

100% *

90%

80%

70%

B0%

50%

BH%

40%

30%

20%

10%

05% 01% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00% 00%

© MS&AD InterRisk Research & Consulting , Inc. | 21

INSURANCE GROUP



4. ﬁﬁﬁzﬁflb

B SOEHURKREXRETIVOOVT, ELRSE

EhNIE. A

BRTIRRZIEE,

INSURANCE GROUP

© MS&AD InterRisk Research & Consulting , Inc. |

22



5. VJ)\HEERR

B D)L\ RIvIORSRAER S0, BAGE: 555 - PEECTHBREER TS,

EIELIEAS

B BAFEROYI-IVI\D RIYIRIE RZ/ERK -
v A ZFHIVECEEEFRRROUI-IIL\DRIYI2022] (it 159%-2)
v ELVI-IERCENDZIATZIER. 10R—JORT1( MNIFesHiz (= BAREER)

B HAGEIROIER - NEZZE X9 (CREEAR. FEFENRICENER.

BS5NIchR

B 202438 R(CM)I-IV\D RIVIBRERR LU TREBREEAVIT YA TR TE,
v EROHIMEIROSZEFZD. BINOSES (I DEHIEMY —ILELTOEEIZRAR.

© MS&AD InterRisk Research & Consulting , Inc. | 23

INSURANCE GROUP



6. TZF—

B HEE UL, BRI 3,
B EEECHU VIO RIYIIERORNSZREFT 3.

EIELIEAS

B 2023FF11A108 (&) . BRcT/\(JUy RO -2 RHE,
B 20244 1H248 0K) ( @A >20tIF %R

S5NITHER

B OHEE, SEZEOTNTNCHU. BRZRSIEN TSR,
v 2023F 11ROtz —(CEF 120 AHE0,
v 2024F 1HOTZF—(C(F. 384 AN S

© MS&AD InterRisk Research & Consulting , Inc. | 24

INSURANCE GROUP



&1 3

(231207-1]R&YI-IICEISHE

f]

947 | BEES |

SC1 BESFHICCESFLERE THRSOEELERRRMNI-IOMSREBIEEHIEFTH.
SA SC2 HRIZFIRTE, EARCBEFVTIN, NP002 P002
MA Q1 V- oxigkeofe (Fr@EKReBONk) BmEd ROENCZHELET . NP0OO3 P003
MA Q2 SHREMI-NOIREBOR (FRERKREBONRL) ZEZFOEENIEIRDENTIH. NP004 P004
SA Q3 SR BEE A—h— BREEERE) (CL3RMmOEURPIRE, BIERLISUELED, NP0OO5 P005
MA Q4 SHRIENRGEEIRIRE EBLLCSUERE ROS5ENTIL (3DFTIERE]) . NP006 P006

SR VI-IUODVWTH RO oMNF (VI-)lodxz Rz, ERERITEORE) THREE (X—h— IRFEERE) ([CL2RmEIIRP

SA S s EEarUELELED, NPOQ7 | POQ7
VA %6 |prih ERRbES. B SRE L ROSEENTIR (3oE CERaD . NP0O8 | P008
MT 07 UL CHISE LT, RN Bot Eob0 ] IR SE0 & EA T e (@NEN395T) . NP00S | PO09
MT 08 | S a e S B, (R BB BN E R B BB TR BD5EE HRA T (ZNEN30ET) . NPO10 | PO10
o o | BB (ARAOR R A HE ISR B, - VERBLEEEE (- BARRY) ISSEmERE | oo oo
DESCZAELES A, VI VRSN 751, 2B BRI E =R E 2 EA0, UT— VSRS N CE R, AR THE R oL,
SA Q10 SEINO7> 47— MNMIBEUT, BBE7U R EREE TOVEEGEAENHNFET . Z0BE. SR AVEEIEFBZTULIN. NPQ12 P012
SA SEG |4 NP013 P013
SA SEX 451 NPO14 P014
% AGE Fifip NPQO15 PO15
SA CHIIKI HhERTIE NP0O16 P0O16

SA NAGE FH NPO17 PO17




[231207-1)& Z)a—/LIZBETRHE (1/4)

AWNH

HOWONOUTN WN -

=

QUOUWoONOTUTA WN

[y

VOoONOOTUDSA WNH

N =

mEMESTR(N%R)
SC1.BESFRICCEEFEARETCHIFEOEELFRAREMNI-INOIREDRECEEHDETH,
SA
n % 0% 20% 40% 60% 80% 100% m&H3
21K 10000] 100.0 : ; . . . . ) ‘
53 1053 10.5 B HDEBVESRLRECSR, BUSEEN
HBIEBVMERLIEECS, BUSENERDIBE TN 423 4.2 ;%Ziétﬁt“ﬁi%ib@b‘jr:
R 7166 71.7 13.6 mgn
DHBRL 1358]  13.6 PN
SC2.5BIFRE. BRICHBELNTIH.
SA
n % 0% 20% 40% 60% 80% 100%
24K 10000 100.0 . . . : : .
EH) 10000] 100.0
LWWZ 0 0.0 H(FW [ JAIAVS
QL.YUI-LOxIgRERSE (FEAMREEDNE) &EE ROENISEZHULETH,
MA
n %
2K 1476 100.0 0% 20% 40% 60% 80% 100%
JRBERRE (A1—7, #5585 SONELL) 228| 15.4 | T 1. - - - !
FERAERES UFILAEMTRARS. ERANM 470  31.8 2 I 318
InE-FEHEE (RE—h—. ItE. FHIRRY) 63 4.3 3 Il 4.3
RIEFEE (BEIEAF. NMEANYR, SIAES 43 2.9 4 M 29
S AERm (IHFAEER - BRCAD. MY 126 8.5 5 I 8.5
FKE-FEAER (BF. &5t EEERY) 66 4.5 6 Il 45
Y- BYHG (BRE. $)\SHAEFERE) 459 31.1 7 I 31.1
S0FENNE (TS -UARE) 67 4.5 8 MM 45
Lov—FAm GESEE-7UMY . ZERE) 46 3.1 18 =23(-)1
iR (REE-#RE) 30 2.0 .
DHBRL 181] 12.3 11 MENNEN 123
Q2.5RIENMNTI-IDOFRESSE (FlFMREBONE) CEERFDIEEONMNFE. ROENTIH,
MA
n %
=% 14761 1000 0% 20% 40% 60% 80% 100%
s - 753 302]  20.5 1 T 205 - - - -
TROBEHITIYAh 234 15.9 2 Il 150
ALY M=), (EHE) 519] 35.2 3 I 2
BFA-N 153 10.4 4 I 104
SNS (LINE. X (|HTwitter) . FacebookZs) 139 9.4 5 I 0.4
JEEEEAN 108 7.3 6 NN 7.3
Ry NGLE 133 9.0 7 I 2.0
FLECM 206] 14.0 g -? 14.0
KEEREZONRTTUNSOEEN 57 3.9 .
ZOf- DABRL 163]  11.0 10 NN 11.0
Q3.5 f(F, BEE (A—DH—. IRGEERE) (CLARRBEUIRE . BIERLSUEUED
SA
n % 0% 20% 40% 60% 80% 100%
24K 1053] 100.0 : . . . . .
EH 878] 83.4
(AIRY-4 175 16.6 (W | [AIRVS
Q4. HRIENEBEUNDIRE . BIBRLSUREIEBRAG, ROSEENTIH (3DETIERT) .
MA
n %
=% 878 1000 0% 20% 40% 60% 80% 100%
B (CBENRAZIN DS 208]  23.7 | T 3.7 ' - - -
BRCIBENRANIZINE VNS 423 48.2 2 I 48.2
FREGROABHIELNS 132 15.0 3 I 15.0
FHREGBOFERAEEN VNS 272 31.0 4 N 31.0
BALCHSOBRINSEY GRLLWELR TH3) h'S 111 12.6 5 I 126
KHSNBMISHIDNDPLThof B 184] 21.0 6 I 1.0
RHSNBHBICANBERND RIS 126] 14.4 7 IR 14.4
BUEDEROADBEALY IV, DFP I Hofch 84 9.6 8 NN o6
Zoft 24 2.7 o M 27
Q5.5RMkEF. VIO-IUOWTHEEEOE - NG (UO-)LoiEilE Bz, @& xR ERRE) TEESE (A—H—. BEeERE) (L3R EEIIRE. EIBREIEUELED.
SA
n % 0% 20% 40% 60% 80% 100%
21K 878] 100.0
EH 851 96.9
LWZ 27 3.1 (W [ TAAYA




[231207-1)& Z)a—/LIZBETBAHE (2/4)

OCoONOTUTDA WN K

ST R (N%R)
Q6. HRIENERENRPIRE . BIBREGURNM BRI, ROSEENTIN (3DFTHEIRT])
MA
n %
=% 1751 100.0 0% 20% 40% 60% 80% 100%
B | fa =N AR TMEWAS 15 8.6 | B 86 - - - -
BACIBENRAZIMEVLNS 22| 12.6 > B 126
FTREGOMABHIZ NS 17 9.7 3 Il o7
HREROERSEENMDBONS 16 9.1 4 I 9.1
BALTHSOEBNEL (HVWEZTHB) H'5 37 21.1 5 I 1.1
SRKHSN D IEHDHD IS HolehS 20 11. 6 N 114
ROBNBHIEICHD BERNZHIN'S 33| 18.9 7 I 18.9
BVESHEROADERNOE (L, LOBholhS 13 7.4 g . 7.4
I 6.
Z0fth 63| 36.0 36.0
Q7.)3-)UDVWTHISERFEREL T, [BIRNSHIERSED ITRMBRVERBSED 1 ZEA TS (FNEN3DET)
MA
100%
B 1. 3R B2EBSED(n=10000) 80%
59.1
60% |
40% +
W2 RIBRVEBSIBD(n=10000)
20% H
0%
i) 1 5 B F TS A5 * T h = t
] E 1 a a wN SE W L 5 & )
Tt ) L B c i S &= N £ DR 1ty
& 8 9 | e t %0 I C G .
. Tt N )% b t L & M FAIES n
F ) A oel % h
3 T | or N D 5
3 J )% k>~ E N 1
B — £ * iy (A
1 5 ~ X 7
N & — 7
n = |E| U
1. 51BN H2EESED 10000| 3316 1124] 4647| 2068 2395 959] 1671 5908 762 876
100.0| 33.2] 11.2| 46.5| 20.7] 24.0 9.6/ 16.7] 59.1 7.6 8.8
2 NBEHIRVERSED 10000{ 2165] 3212 663] 1095 1437 2453] 1449 479] 1524 2814
100.0 21.7/ 32.1 6.6/ 11.0 14.4| 24.5| 14.5 4.8/ 152/ 28.1

Q8.5 MI-IUTIGUZ DI Z S 2R, FICEELRDNZERIMFICEZTRVERDNZER [ ZRA TS (FNEN3DFT)

MA
100%
77.1
B 1.EELBONZEZE(n=10000) 80% -
60% +51.9
% 33.3
0% 23.1 28.0 23.5
B2 EETRVEBDNZER(n=10000) oo |
0%
1) B4 ) 5 it E 3t fi] B nxk n ok o fd »H B n
A E A K &R &R A n & n o 3E#E ) % % n
9 9 = = U n 5 % 5 wEe | BE 5
D fE D fE o o T P n Fn D nh 3E n PAN
RE | KE ) ) n R M 3 L& 5 A
N0 N0 i f& 5 & X o) P E )]
s X s X & H 0] o & 900 B
N N 3| HA ) [ IRAN =
n
1L.EELBONZER 10000( 51854 7714 907 1194 915 1885 1568| 2349 913 885
100.0 51.9 77.1 9.1 11.9 9.2 18.9 15.7 23.5 9.1 8.9
2.EBETRVERBONZESR 10000 282 119| 2310 1763, 2796 536 1053 618 1762| 3329
100.0 2.8 1.2 23.1 17.6 28.0 5.4 10.5 6.2 17.6 33.3

09.CEHBFEITETHFFEOHEEEFAREMNI-NOMREBIIAZE . VI-IVERBULEREE (A—D—. BEERE) (CHIBEMEREDLSCE(ELETH . VI EREERENTTI (S, TOBF
SA

AU h WN -

N =

n % 0% 20% 40% 60% 80% 100% WEEECHIZEFAEN LHS
= 10000/ 100.0 . - - ; - - o ‘
SEE(CTIREBEN LHD 1593|  15.9 B EXBCHIERENPLLND
BEECHIZEREIOD NS 2041]  20.4 e
EEE I AEEEFELEL 2673] _ 26.7 =0 B BREITHEREREALL
EEECHIZEBEMPFTHS 1503]  15.0 AN . ‘
BEE NI BEEN TN 693 6.9 "ERSHTSEREN TS
DHBE 1497]  15.0
010.SEO7>4— NIBELT. AL TUS )RR TOERUESANHDET, ZOBE. CBAVERIFZTLEN.

SA
n % 0% 20% 40% 60% 80% 100%
ENS 10000]  100.0 : : : : : .
) 4567|  45.7
LWZ 5433 54.3 oIV TR




OCONOTUTDWNH

el
N~ O

OCONOOTUDWNE

ARADNMDPDPDIADLADIDNDNDNWWWWWWWWWWNNNNNNNNNNRRPRPRRHERRRPRRRERE
coNOTCUPhPWNHOOOONOOUPPWNHOOONOOUPPWNEFHOUOUONOUPMPWNEO

m EEEETR (N %K)
24
SA

n %
K 10000| 100.0
SE4201% 833 8.3
SE301K% 833 8.3
SE44018 834 8.3
5048 834 8.3
Bit60R 833 8.3
SB70 0 E 833 8.3
2048 833 8.3
ZHE30H8 833 8.3
4048 834 8.3
5048 834 8.3
601K 833 8.3
70 E 833 8.3
451
SA

n %
EN 10000] 100.0
St 5000 50.0
7 5000 50.0
Fifip

*

&
4K 10000
Fi9fE 49.75
B/JME 20.00
BAE 97.00
#hERTE
SA

n %
V%N 10000] 100.0
tisE 425 4.3
BRE 73 0.7
=FE8 72 0.7
=iE 192 1.9
AR 65 0.7
LUz 54 0.5
wEEE 99 1.0
TR 166 1.7
N 106 1.1
BEE 114 1.1
BHEE 599 6.0
FEE 572 5.7
HERED 1420 14.2
HEE 947 9.5
] 136 1.4
ELE 61 0.6
alllE 80 0.8
mHE 51 0.5
LLZIE 46 0.5
EHFE 114 1.1
IFEE 139 1.4
ednal 239 2.4
EHN8 607 6.1
—5E 102 1.0
WEE 109 1.1
REPAT 264 2.6
NG 871 8.7
aEs 524 5.2
=RE 139 1.4
FFRLE 70 0.7
EmE 41 0.4
EiRE 47 0.5
]| L2 144 1.4
LEE 217 2.2
A=t 74 0.7
BEE 49 0.5
&2 73 0.7
BEE 103 1.0
SXIE 33 0.3
famE 348 3.5
EEIR 37 0.4
EIFE 51 0.5
AEARIE 73 0.7
RDE 63 0.6
SiFE 50 0.5
BREE 74 0.7
PER 67 0.7
E5+ 0 0.0

[231207-1)& Z&)a—/LIZBET BHE (3/4)

20% 40%

60%

80%

100%

CONOUAWN R

3
© 0 Go o 0 0 o0 G0
WLWwwwwwwwwww

0% 20% 40% 60%

80%

100%

S

[ fegis

0% 20% 40%

60%

80%

100%

ONOU A WN R
-_—
©
N

=
o v
N .
=
=

11 M 6.0

12 Il 5.7

13 I 142
14 I °.5

15 014

16 1 0.6

17 1 08

18 | 05

19 | o5

20 B 11

21 B 1
22 W 24
23 I 6.1
24 |1

25 1

26 M 26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48

! [S, 1 RN
NP LU‘l
N %
N

—-—-.-———-
N

-—-——.

SoocoococpoooMo . .oco00

CUVuvuaoawuh ywsguuwy
ul




[231207-1)& Z)a—/LIZBET BHE (4/ 4)

m EEEETR (N %K)

F4

SA

n %

2K 10000 100.0
11204% 1666 16.7
2{301% 1666 16.7
31404% 1668 16.7
41504% 1668 16.7
5{601% 1666 16.7
670U E 1666 16.7

0% 20% 40% 60% 80% 100%
r T T T T . 204—%
m406%
16.7 16.7
601X

m301%

m501%

708 £




DWN -

HOWONOUTN WN -

=

QUOUWoONOTUTA WN

[y

VOoONOOTUDSA WNH

N =

[231207-1)& Z)a—/LIZBETRHE (1/4)

mEHIESTR (%K)
SC1.BESFRICCEEFEARETCHIFEOEELFRAREMNI-INOIREDRECEEHDETH,
SA
% 0% 20% 40% 60% 80% 100% M3
2K 10000 . . . . . . _ ‘
3 10.5 B H2EBUVERURETS, BUSED
HBIEBVMERLIEECS, BUSENERDIBE TN 4.2 BRBZRETZL LR
Iy [ pAA
R0) 71.7 13.6
bhsin 13.6 DHSHEL
SC2.5REIRTE. ERICHEZTVTI N,
SA
% 0% 20% 40% 60% 80% 100%
2K 10000 . . . . ; .
EW 100.0
LWWZ 0.0 m(EW [ JAIAVS
QL.YUI-LOxIgRERSE (FEAMREEDNE) &EE ROENISEZHULETH,
MA
%
24K 1476 0% 20% 40% 60% 80% 100%
BpEass (Ab—J. #6imds, SAONERLE) 15.4 | T 1. - - - !
FEAESSHTE (JFILEMNFERES. BESAM  31.8 2 I i
InE-FEHEE (RE—h—. ItE. FHIRRY) 4.3 3 I 4.3
RIEFEE (BEIEAF. NMEANYR, SIAES 2.9 4 M 29
S AERm (IHFAEER - BRCAD. MY 8.5 5 I 8.5
FKE-FEAER (BF. &5t EEERY) 4.5 6 Il 4.5
Y- BYHG (BRE. $)\SHAEFERE) 31.1 7 I 31.1
S0FNNE (IS5 - VARE) 4.5 8 Il 4.5
L>v—FR GEEBNAE-7UNRT . EBRE) 3.1 lg =23(-)1
iR (REE-#RE) 2.0 .
DHBRL 123 11 I 12.3
Q2.5RIENMNTI-IDOFRESSE (FlFMREBONE) CEERFDIEEONMNFE. ROENTIH,
MA
%
=% 1476 0% 20% 40% 60% 80% 100%
S -F5> 20.5 1 I 20.5 ' ' ' '
TEOBHDIITIAT 15.9 2 5.9
ALY A=) (EBE) 35.2 3 I 35.2
BFA-N 10.4 4 I 104
SNS (LINE. X (|HTwitter) . FacebookZs) 9.4 5 I o4
JESEEA 7.3 6 Il 7.3
TyNLE 9.0 7 I 0.0
FLECM 14.0 g -? 14.0
KEEREZONRTTUNSOEEN 3.9 .
ZOf- DABRL 11.0 10 M 11.0
Q3.5 f(F, BEE (A—DH—. IRGEERE) (CLARRBEUIRE . BIERLSUEUED
SA
% 0% 20% 40% 60% 80% 100%
ENY 1053 . . ; . . .
(L 83.4
(AIRY-4 16.6 | [EYA [ [AIAVS
Q4. HRIENEBEUNDIRE . BIBRLSUREIEBRAG, ROSEENTIH (3DETIERT) .
MA
%
NS 378 0% 20% 40% 60% 80% 100%
A (LI EN AR IN = NNS 23.7 1 T 3.7 ' ' ' '
BKRICEENRANRINEVNS 48.2 2 I 48.2
FREGROABHIELNS 15.0 3 I 15.0
FHREGBOFERAEEN VNS 31.0 4 N 31.0
EBALUTHSOEARINEL GTULLZWRIRTHD) H'S 12.6 5 I 12.6
KHSNBMISHIDNDPLThof B 21.0 6 I 1.0
RHSNBHBICANBERND RIS 14.4 7 IR 14.4
BUEDEROADBEALY IV, DFP I Hofch 9.6 8 NN o6
Zoft 2.7 o M 27
Q5.5RMkEF. VIO-IUOWTHEEEOE - NG (UO-)LoiEilE Bz, @& xR ERRE) TEESE (A—H—. BEeERE) (L3R EEIIRE. EIBREIEUELED.
SA
% 0% 20% 40% 60% 80% 100%
2K 878
(L 96.9
LWZ 3.1 [ JF(A BOWZ




OCoONOTUTDA WN K

AU WN -

N =

[231207-1)& Z)a—/LIZBETBAHE (2/4)

0% 20% 40% 60%

80% 100%

B sc | ' '
I 2.6

I o7

I .1

I 211

I 114

I 18.9

I 74

m EAEEETR (%K)
Q6.HREHEREIUNPIRE EIEBREIEUAN OB, ROSBENTIH (3DFTEIRT]) .
MA

%
e 175
AR ICIEENR S ZTMELNS 8.6
BARICBEENRAZTHMMENNS 12.6
FTREGOMABHIZ NS 9.7
STREGOFERSAENDBRVNS 9.1
EBALUTHSOEIMIEN (HVWERTTHS) H'S 21.1
SRHSNZEHDONDDISH oIS 11.4
SROHSN DS B FERNZ HolehD 18.9
RIVEDEEOADELZH DKL, LDBHorehs 7.4
Zofth 36.0

OCoOoONOOTUTA, WN -

. 36.0

Q7.)3-)UDVWTHISERFEREL T, [BIRNSHIERSED ITRMBRVERBSED 1 ZEA TS (FNEN3DET)

MA

B 1R H3EBSED(N=10000)

B2 RIMVERSHED(N=10000)

100%

80% -

60% -

40% -

20% -

0%

59.1

$ 1 ) B F TS = xr T N 3 €
5] ES 1 ¥ awN 8B W L 5 & )]
1t ) L X ci S = N £ n £ i
= = 9 [ e t - Pl s C 1B iR .
. 1t N W bt L = M A 5 n
F o A oel £ n
P I | or N ) 5
> J % k>~ E n PAN
Y —_ & ' it (A
-t Hp ~ X 7
b & —_ 7
n ~ |H |
1L ENBZEBIED 10000 33.2 11.2 46.5 20.7 24.0 9.6 16.7 59.1 7.6 8.8
2. RN’ BVNEESED 10000 21.7 32.1 6.6 11.0 14.4 24.5 14.5 4.8 15.2 28.1

Q8.HRNI-ILCIEUA N HIEZ I 3R, [FICEBLENDNIER IMFICEETRVCRDNIER 1ZRATIEL (EFNTN3DET) .

MA

B 1. EELRONSESR(n=10000)

B2 EETRVLERDNSER(n=10000)

100% r

80% -

60% -

40%

20% -

0%

77.1

U YU E X Ex | BB | DX | MK | OB | F n
AE | X e Al e | M| EW | BE n
7 (C 7 (C & = v D5 55 |85 | #E 5
Ofz | OfE an an T|lPPn | Fn|ob | FEhH P2\
XKE | XKE ) ) P I B T B 1 LE 5 L
En | EN i & 5 ) PO R )
s k| &k 1% F 0] IS s | 90 Ein
A A G| HA ) (Z SRR =
n
1.EBLEONSESR 10000 519/ 771 9.1 11.9 9.2 18.9 15,7 23.5 9.1 8.9
2.EETRVWEEDNSESR 10000 2.8 1.2 23.1 17.6 28.0 5.4 10.5 6.2 17.6 33.3

Q9.CHBFETETHFFEOHEEEFAR@MI-ILOXT

REBOAZE VI-VERMULEEE (X-h—. BRFEERE) (LI HEFEREDLSICZELLEITN . V-V ZREERENIT5 (3. ZORF

SA

% 0% 20% 40% 60% 80% 100% WEEECEIZEFENLHD
B 10000 . . . . . . e
EEECHIIEBEN LHD 15.9 B EEF (I IZEREMA NS
EEE(CHIZEBEIOD NS 20.4 e
EEE I BERERELEL 26.7 ic0 W BRE(CT I HEREERALLE
BEECHIZEBENOP NS 15.0 D) o g )
BEE I EEEN 1% 6.9 B BREHILERESPLTHS
DHBEL 15.0
010.5EDO7>4— NI T, BEE 7Y I RS TUREUREHHDET ., Z0EE. CHAVERIFETLEIN,
SA

% 0% 20% 40% 60% 80% 100%
=N 10000 r T r r 7 ,
=48 45.7
(RIRY-4 54.3 H (L [ JAIAVS




OCONOTUTDWNH

el
N~ O

OCONOOTUDWNE

ARADNMDPDPDIADLADIDNDNDNWWWWWWWWWWNNNNNNNNNNRRPRPRRHERRRPRRRERE
coNOTCUPhPWNHOOOONOOUPPWNHOOONOOUPPWNEFHOUOUONOUPMPWNEO

W EHEEESTR (%K)
S
SA

[231207-1)& Z&)a—/LIZBET BHE (3/4)

o
>

2

10000

Ft2088

©
w

Si3088

EE4018

Sit5088

Fiteot

S1E70485E

2088

2143048

408

L5068

60t

700 E

0010010010000 (0010010010 1C0 | G0
wlw]w|wlw|wlw]|w|w]w|w

20% 40%

60%

80%

100%

CONOUDWN R
S

© 0 G0 0 o0 w0

WLWwwwwwwwwww

TR
SA

%

=

10000

Bt

50.0

gogxd

50.0

i

%

0% 20% 40% 60% 80%

100%

mEH

[ Regics

(El

ES )

10000

FME

49.75

&/J\MBE

20.00

BAME

97.00

H#hERTIR
SA

%

2

10000

itimE

BSRE

5d P
Sfw

EF8

=t

HIE

LLIAZIE

EEE

AR

HER

BEE

FEE

RARHD

FHER) 12

RE

ELE

alllg

EHIE

IERE

RHE

RIS

ARmIE

BHE

=58

HEIE

REBAT

ABRAT

OER

REE

ANFRLE

SEHRE

SRS

LS

LR

Iy

mEE

IR

BRI

=R

fEmE

EEIR

RIFE

REAE

ARDE

IS

ERESE

TPHRIE

ESPaN

1l ot el el U el e I et e 5 el el 5 et vl el ol 50 N vl e e 5 e Pt 15l ol e el D
o|lNN|uloNufs|nlwlo|N|u|Nv[a|n[a N [SNo [ |o= 2 s [ |nlu]eo|a s nlivN]o = |~ Nolun|N]olN

0% 20% 40%

60%

80%

100%

ONOUTDh WNHE

N
(0]
Ul
N

w
N
— i ———— gy = — ==
S.ooo
o N Uy

w

N
=
—-——
cooll
\]U'I-bw
[0}

44 ] 0.6

N
o
. —
Pooo0
SN




[231207-1)& Z)a—/LIZBET BHE (4/ 4)

m BEEET IR (%K)

F4

SA

%

2K 10000
11204% 16.7
2{301% 16.7
31404% 16.7
41504% 16.7
5{601% 16.7
670U E 16.7

0% 20% 40% 60% 80% 100%
T T T T T . 201‘%
m401%
16.7 16.7
601%

B 301X

m501%

708 £




Strictly Confidential

ZI4-1

- )L\ R YOI ERR

MS&ADT2F-UATEH
B (vsurancE GROUP



733> | PU3a>@ | 733> | FUYav@ | FU3av6e | FU33ave | EZAYYY

UJ-I)LeElk

mI-)beld
HESEARRCSIIRAENEORERCILATREEEEIMRICT S ZHNCTRZITITETY,

O &, TBRUIRFTOELE / FRiE R UERGEEFENSDEIY

Q@ HBBEICIRURI(OWVWTOELRMEHRIE4

Q FELDR BB EDRARL L OHCHERMER _LOFRZEDBERIEHEZSUEEE ORI
@ HEBEDRAIIRMOTIMA. e (iR, BIE, BPROHE) XI(F5IED

m NI )2 E T DDh

4 N\

BIEERE B DI DRARI L R UEAE LS 3R ENHBERDS
LGS 2AF. BERICUI-NERETBEENROSNTVET,
L ASEE )
- _ N BRENERAINEL. —ASEEECBYICRM TR LSS
ﬂﬁmi%% HTBHENHNET, . EARDEHORELIOESD, 2
S DEZ MR RSB E Y IMATEEISENTELS580

9 e ‘ ) BRENEEOFEA.



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=10

7933>© | PU23av@ | 7U2a¥Q® | PU3aA¥@ | U336 | FU3A¥® | ¥EZHUVY

Y- )VErEDIO—

B RRBENFORENIEEZFRITIIMrZzEELIZS. LLTO
NSO THIGLTUKCENRSDBENF T,

792321 SBEFEROIEES (P. 5)
SSEROUNEE - EEI18 - s/ SBOIREIFTR, HEE DTG
) I
7923> 2 Ud-=)LEREHNESHOFH (P. 6)
| UI-EMEOHT (REOHE-EXM BHOME, BWER) — SEHSORE
'd {} N\
797<,3> TEAI[EDE En'% : 1 3 ==
. ™\ SERRIVAS IV
7923> 4 VI-IWTIDRE (P. 8)

[ = RSB - 57 (P. 11) W - LD
UI-NT-SONH — EMEOTE ’ DE=HYY
[ YI—LOKET ] |



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=35

79230 | 733¥@ | 7933¥® | 7V

EZAUYY

Ud-)VEED 7 I3

793> 1 (EREAROILIES)

DI—JL)\> RJw4IP.30~40
L )O— L EREO¥IMEITOINEEL T, BEEMZOIEMEEECER AN ROSNET,

HREHSFONETOEHE, EADOHRS

EXREFREREEL. EARBBROBSE
10BBARICHEET(ICHIRELET GEH)
ST SN ¢ EHRSBIN SN

S BESEFN & BLRERPSEN

AERMBHCRVMZEONITECIRSZ
ﬁ')'C(ILEL\ (BHBIRIREZRTL)

BHAEF TR,
| BRZENETHMRORT
ii NYMDBEER TR ERDMEEE S UMEHE
iii [EEROE R BEEFE DHEER
(fhD{EEE, 4’@0)%510)%%)

Q\DT:JEi@’l‘%ﬁ@?ﬂ?@b%ﬁb“%\g'@@“y

K@D M —YEUF1DIEEL EEE

FEERBEMROIEIRCOBNS. LT OIEHRE
BIBFIMENDDET .

i HEORTE (Ovh, ERFERERRE)
i HESE - IRFEI— NOYFTE

il FBRUERFEE=EDRTE

K v SHEBEDETE

INEUL B2 BEFX T, 25T R RSkt
X, {£H _LOBEHRBHEOMEZFNSREZ
BRZ1TV\E T,

N R (BT EEERMIT/\ R
Q“‘J’JJ 109E LU ZSIREa 0. /

CNSEASEET UI-VRIEHN (Po33728) — L

RnENSFOKIRICEIT S RIMOEES

RS EBEBREFEOFREEDFIKICET
BIBIMMNMESNIEIHEICIE. ZOIBHROEEIE
&U%*%@%ﬂuﬁaﬁué\%b‘@b 9,

ARGBBHCESRVEDTHOTE. IT%E

DRSS ERFEE S BB B
\ EEENROSNSLEHEHTT,

HMBNFICIDRENFELELTVRIHE.
WEEBENDM LIRBLERD—DITIY,

WEBECI2ERNEEOEEHE ., JEHN
EEOFEPEECIZMUTHLET.

\_ /



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=36
https://www.meti.go.jp/product_safety/producer/jigyouhandbook.pdf#page=111
https://www.meti.go.jp/product_safety/producer/guideline/index.html
https://www.nite.go.jp/jiko/jikojohou/jikohokoku.html

7933v© | PU23a¥@ | 7U2a¥Q® | 7U3aA@ | U336 | FU3A¥® | ¥EZHUVY

4. VI1-)EHD7 I3

FU¥3v2 (VI-NERBIIHNELOLIE) YJ—)LJ\> KTyIP41~50
= BB AEHT . W ETEERSEEHT 3. RS L3EERTENRDSN S,

B EEBRTECHOTOHIMERR

. OwEom-EAE |

S ANOBESE- TR < S EBYIE

| OB (KE) orE |

= aR-mAETAY ¢ > BIRRE

| OBWERLOBME |

= ms Rk L BB
SHEE QLIS SRESIEN
(ETB . BT BN

VI-I&Xh9 5% VIV ERELRVNSE

VI-I2EKMIIHETE. BESCEOMEHENBVGS U= ARETHOELTE Xy NERODEZHU> T,
W&oDF . 20 HEO—KHELEE . BEMISEREL RN NIV REDESZBIRET I DL ENE
N TY,

— L IR, NRANSRERHORERTS (F233Y3A)



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=47

23av®@ | PU3av@ | 7U23¥® | 733 | EZHUYY

5. VI-)IZED7I>3>

FU33Y3 (WERABZEOREEBEDRE)

]

U3-L\>RJvIP.51~53

= U L@ REMETH). EREHAN S AL 6 TS T BN RHENS,

B SR EBOEEE

OYI-IVTF>DRE

@OEuEN DHVEERYI— )L DENE

AYUI-ILOEEIRFTDE=FU>Y

DD O mit A 4o

ITHHER, w222 REEROER V5 |5~ MRS, #T.
LSO, OURFOEEE ISR ARETOEIECET

EERaE ETE

AT == —aA L . Fins

ERHS l@uRﬁﬁﬂ%fD PRz, |
EERUD B g
[HeEiEE Epier

— Eres :
1 [m=] rsh -\J-n'_- -
v = v Eﬁ%%ﬁ : E%DB N
B 23358 £ g5 | | /HESACH
- = I S—

(FINEEDLSIZ BEREENETEREBELEAOEREL-IEE)

HRAMERELGVREFREDHE (1 A—D)

=9

ODNTO mi A 4>

(T, <20z ORER=E0E
 RBROME ~OIE, HIEE ey
£8, Feix A A
D — 1 1 O\ -Emso
A | REEEELE | [ E
. O :
B | _ E.gﬁlgﬂg_ ' | _
5T | mE o Bmm | | e E i =t i ]
B | | DEEAE =
I I B 43 &
EEs S
B e
L 7B J
DR v v v Y
NOFESANE - RESROSHE - ORS0 .
BRSO DA R b

WMAZEREDGS (M A-D)

SEERMAEREL, U1-LTSIERE (FU5IY4A) Q



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=57

7933v© | PU2av@ | 7U2a¥Q® | 7U3aA0@ | 7336 | FU33A¥® | ¥EZHUVY
6. UJ-I=EEDFI>3>
FU¥av4 (YI-LITSORE) ] YJ=JLI\Y RTYIR.54~59

= AR DRI FE(CEERDILAZBLIE I B1csh. EANAYI-INT 2 RELET . TNICED. EZHUST
CEFHEER - SNRAREE) ZWEY)(TATITEN' TE HIRIMEBORBEUNTEDLI(CRDET,

A

RO VU e —LC

YA-IT52EF - VT ZRMT DICHI o TOMIETTETHD, FAFTMT I DL ZBRRECLIZED

Y- F3EDRES

[ OBE. FERVIREOEL FiERUIRSERRENSOEINOEEE (T 3UZ OV TOBIRE |

D

UI—-)LIISRER -
H—=GYNRDIRE
DFFTE

Y

IR OIAUSHARAL LD DICHERMER LD FEFDRHRFZSTHEENDETERRE@H

| BRORBERMORMA. e (R, (232, BhaaD3ZIRE) N(E5IHDZRFTLET . )

/-EZIKEI’\J(C(I\ VI-VERmOEHEE (KDEEEICE. ‘:E'djﬁ%b‘%ﬁ‘@&(}‘,ﬁﬁﬁW@Eﬁﬁ%l:@%ﬁ@’iIlfJ’-I\
VW E) M-I REEL GRESNBTENLEEINT T,

A\
p

4
o

AL

JI- ) RHEEOE L
SR iR 5

-BAMRELU TV SFEEBIRPIRGTEEENSBABBIROBMZRT5EL T, HiBISRELTL
\53(‘]“%&;@5':0) ho—HEUFT1ZHEER TEBETAETIIMERL HEE X [FHERZREN(AFELET T .

4

a

<

IRoE - MBEEBEFADIE
SRR U D DHRER

N

J
(Y3 EEOICIRAITENENDIE (—RINICHEROS R RS O TEAT
3) ZVOFTHRIL. EOBLOMMTENREDRIEE (HRERICHL TEIREDRITHREREN T
_EI&) MRERENBN. Lo BB RS R, )

[ BRES B OB R OB ORI PEIR(C(E, BRSEEE, BB EBHEAEINENGD. F.

4

a

L\

VI-VEFEDODOFEEE
ROIRET

N

NBOEFRECEFRICRBOIRTER LEOEFEORmOBIRIB 2SIV ENDDFT . 5T, (EHE
FEE, HEFEEORNONEEZLLIIZELHNET .

(&

4

WET . REEROFE - FLACHIOTE RBUETED SMEUET N ZXBITBTENEETT . AHE
R MNEIR, ISR, [FREROBRNSRETLET,

(REUR SRS EOERICLERRESRONE LRSI T, BEIREEEOE  BOREENET }

UI-AT SV RHREL. BRRHSEEER (Po3aysA) —)



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=60

F33>®© | 7U23¥@ | 7U23¥® | FU23a¥@ | FU33¥® | 733 EZ5UYY

\I
©

\ll

7. V=) EDF7 V3>

FH33Y5 (HESOBBRESEORR) YJ— )L\ RF9IR.60~73
= B ECONCRE(C. SEATTE TR MM (T At —SHEZ BN EERET.

IEHRIRM I DXIR(S5HE ? AR AEB RN ?
(©)

BAR/fERE /REE (RE. BERESR
F) /EREORES EREEE (8R%
BIEIIFR. REFN. Wbts) /REmOEA
—b (ARFEIEDIERAPAZRESS) TY,

OI

UI-)LRE@H DI RE AT, BRFTHAR. )
J-IVEECESIRR / BEOANE TeENFEE
UBEDZDIEE HEE(CH ISR, &
PRIEEESS S/ XERE (ERAE) NMI-ILEMEE
WEDZ1ZT 232 %EBFERITAFULD.

(o )

EARIBIRIEHTTIET.

EORA%EFEZ (TR ? félB! (CAC/E 9 BE5R1R(34m] ?

(@)
e
e
I|O

( EEBERADNBES | BFA—), EE Y )
AU M=) BB BB = - R
S T AT ST
EEERDISBNES | SREMEIC TS
Sk IR 2 H PIBEL, -

BRSO/ TR AR P

WRBGSEERRL BENELEIEA (P033Y6R) —)

SR

BFIHE. B EHEFLLECICU., EREEDBN'S
VI-)VERELELL.



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=66

8. Ud-)IEMDF7 V3>

7933>®

EZAUYY

FP33Y6 (BRHEBIADEELIRHES)

]

UJ=\>RIYIP.74~78

= VIV EAERIEIROFEE . BRI DiEEZITV BEEERE THREIT ZnENHD.

HY515G

(AR7CHHEE. MBSEEFZZD)

IBIRHEBIBILICLD, ERPEELOAR
Z&[ONEL. FRIGIROTHEZFHSTEN TS

F9,

I1-Y-EFsE

SREFEOFLER RN I - OEERE
K5 C(FTNSDOEMARISERDMERSL. 17

HE

o

B

Z1TVWEY,

SHEENOBHRIZZEDHIC,

B2 RmIC

BEULIRTEFRE. MBSER. X8
FEE, BEFEESINOBREHRV
WHEBIVEARTRTY,

BMR TS

BHOHE LR —PRMR TR

ENVI-ITS5E

D¥REZITL. FHU

THBORABILE . BFEPLECHDIED

BENHDET,

R

HmSBNERLERICE DRGIEEED
HUBPOWE DT B - LA LECETTZY
J-)LOEIREFEDH(C, RIROFIE

REANETY,

EREVTHEERLLOHDOE FEEDIE
B0, BIF R EZOUEFOXGHEF

N3EENHLET,

HETX(IEROFFIZR

ENEEOHIMIHEICRD5EEHDT

ENS. EPNIERBEREIEEL.

BIENEFNFT.

KT

. TLEZEOYAIZIADM G, TuE
MOBEEC)—- )L 2 NI DIehCEEL

RFEY,



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=80

733> | PI3a>@ | 733> | FUYav@ | FU3ave | FU33ve | EZAUYYD

Y- RiEEDETE=IV>Y

O.
. YJ-)L)\>RJwIP.79~110
I T

UJ—-E I VBREL)I-INTFUESDIEDBDITEHDER A T VI-ILNEDRREBRICHEEEL TL
DNEAEIET 212, VI LOERARTOMEGRIEAR -5l (EZHYU>Y) PEERDFT, EZ4)>JZEIE
(ZAT2CE T EfFROVUI-ILITEOZ S ENTHE TS S HEBENORBBHROWEDAIEEMHRIRKICHEIFT, U

JA-II5ERETHTENTELT,

:E_GU\/O\G)%I&‘EIJ -*i/z 78:”/_ Fb“B@'%iE@ﬁﬁ%%”’ﬂ%ﬁbi@l
= UL HEOESSUY, V- LOEHRADEZSUS I HTES. )
:—:/ P N
o Bt COEASE (BIHETE) HNENEEMICHEEL TOSHERRLET.
=27 B4R DERSE, BUREOUI-VRIEITECRIBR N ERERUET . ]
:—:/ P N
e A SHELES
SIS A ORI O BRSO BAS TR AL ET. |
A= I55ED - OECEF B TAO— Py TRATVET )
JAO— Py - REENTUI- LS EORTERRIBE= S VATV, ]
SLROMERR. UT—ILRN [ SEEERLET.
AR UIESN - LRNADT AT OET,
IBERDT— KTy  EBNEIEROT— KW IETVET.
4 e N
AL - AR B EIATU RS NI ARERE KIS PDCAY A DILCEID . SHEOBRLE - AW LECERLET.
DIzHDIEE L y,
e N\
- DR T SHBEOFTOBDHE TR, EINEN100%ICANE, UI—IUHETERDET.
A - 4 A J



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=85

7933>© | PU23av@ | 7U2a¥Q® | PU3aA¥@ | U336 | FU3A¥® | ¥EZHUVY

(2%) EXRmMBENEE
W ERENSKHON B EAR @B

UJ=-)L\>RJvIP.11~28

N HEEERRRIREL. ZSELEERTHT,
RRBUSONEORE, BAORS —REEEDER ST R ENRETEEENOHZED

BEC B NS CEBSHRNSSERELREE0)

RSN CARICET 3R 30 0L EOBE AR

JLEEEEY

RSB

HEEXEBFEMASZEEL BN RGEEMAITIHELEERARBOVWTEARRMBINFRELL
ma. AhltB%zE%. 10BUAICHEEATAEFX—ILPweb ABICT, IRELBITNIERDIEA

B EARmMBMOFEEINN
JD— IV IRE U R R BN S UL 20194 LU, 1,000¢HBOBMNHEOTLET,

BEARMBROFEEINR (FFE0)

1500 1292

1019 1042 1023

992
1000 907 893 816 873 813
; I I I I I I I I I

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
m EARMBHUTE

o

o



https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=17

Strictly Confidential

ZHI4-2

The Digest Version of the Recall

Handbook

MS&ADT2F-URT &R

LIRS BE (NSURANCE GROLP




Action ® Action @ Action ® Action @ Action ® Action ® Monitoring

1. What is a recall?

Recall Handbook, pp. 4-10

The following actions are performed to minimize the occurrence and growth of product accidents.

m What is a recall?

(1) Suspend production, distribution, and sale of the product, and recover the product from the
distribution and sales stages.

(2) Properly inform customers of product risks.

(3) Alert customers to risks by offering necessary information about precautions when using the product
to prevent similar accidents.

(4) Replace product units already acquired by customers; improve them (inspect and repair them and
replace their parts, etc.); or recover them.

® Who is responsible for conducting a recall?

4 Manufacturers A These business operators are expected to voluntarily
implement a recall when it is deemed necessary to prevent
or i
Importers the_occurrence and growth of product accidents and other
N J accidents.
[ N These business operators need to constantly endeavor to
Dealers collect information on product accidents and provide such
or information to customers in an appropriate manner. In
Distributors, etc. addition, when they learn that a critical product accident has
\ J occurred, they must endeavor to notify the manufacturer or

importer of the product about the accident.




Action @ Action @ Action ®

Action @

Action &

Action ® Monitoring

2. Product recall flowchart

m If it is learned that a product accident or some other accident has
occurred or that there are signs that such an accident has occurred,
the process outlined in the below flowchart needs to be followed.

Recall Handbook, p. 29

Action 1: Understand the facts, etc. (p. 5)
Collect, sort out, and report information on the accident/identify the cause of the accident/

provide support to the victims
~ >

P
Action 2: Determine whether to implement a recall (p. 6)

Vs

Action 3: Establish a task force or some other mechanism (p. 7)

-

==

/Action 4: Create a recall plan (p. 8)\

Continuously supervise and evaluate the implementation of the recall (monitoring)
(p. 11)

Swiftly
implement
measures to
deal with a
product
accident, etc.

Monitor the
implementation of
the recall
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3. Actions to perform when implementing a recall

Action 1 Understand the facts, etc.

Recall Handbook, pp. 30-40

ﬂ_> As a prerequisite to determining whether to implement a recall, it is necessary to accurately

understand the facts and identify the cause of the accident.

Sort out the details of a product
accident, etc., and report them to the
government

It is necessary to sort out the facts, and in the
case of a critical product accident, report it to the
E:Sntsulm)er Affairs Agency within 10 days.

etails
#Fatal accident & Accident with serious injury or
illness ®Fire & Accident resulting in residual
disability ®Carbon monoxide poisoning

Even in the case of a non-critical product
accident, it is necessary to report it to the
National Institute of Technology and Evaluation

NITE). (Accident information reporting svstemﬂ

Understand and sort out peripheral - - - . ..

It is necessary to understand and sort out not

only information available within the company but

also peripheral information, and the following

actions need to be taken:

i. Select experts whose opinions should be

_ solicited )

ii. Confirm and understand relevant technological
information obtained from internal and exfernal

__sources ) o

iii. Confirm information on similar product

accidents, etc. (the circumstances of other
Kcompanles and industries) /

Understand and sort out product
traceability

It is necessary to sort out information that
helps understand the facts.

i Spegify products (lots, sales channels,
etc.

ii. Specify customers and sales routes

iii. Specify distribution and sales volumes

iv. Specify customers

/

Based on information gathered, identify the
cause of the accident by considering such
factors as design, production processes, and
failure to provide sufficient information
about product use.

For more details, refer to page 109 onwards
of “Product Safety Handbook for Business
Operators.” /

whether to implement a recall.

After performing the above steps, determine @

(Move to Action 2.)

Sort out information about signs of
product accidents, etc.

If information about signs of a product
accident or other type of accident is obtained
from internal or external sources, it is
necessary to sort out such information and
predict the consequences.

This is because even in the case of a non-
critical product accident, corrective

measures may be required if multiple simi@
oduct accidents occur.

If a product accident or other type of
accident causes damage to some people,
one of the highest priorities is to provide
support to the victims.

The scope of moral responsibility for the
victims is determined based on the

Qxistence or extent of legal responsibility. /
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4. Actions to perform when implementing a recall

[Action 2 Determine whether to implement a recall ] Recall Handbook, pp. 41-50

The management is expected to make a decision on whether to implement a recall immediately or
to take provisional measures.

B Decision-making criteria

[ O Nature and significance of the damage ]

-Existence or possibility of o
damage to people < > Minor property damage

[ O Characteristics of the accident (damage) ]

“:;> -Possibility of repetition and < > -A single isolated defect
expansion
[ O Connections with the cause of the accident ]
“:> -A product defect? -An accident due to an alteration?
-Improper use by the customer? -An old or degraded product?

-A repair or installation error?

Implementing a recall Not implementing a recall

Even if it is unnecessary to implement a recall, it is

Even if it is decided to implement a recall, it is sometimes
necessary to monitor market information, and if

impossible to take immediate measures. It is therefore
necessary to take provisional measures, such as circumstances change, reconsider whether or not to

suspending production temporarily. implement a recall.

Q If it is decided to implement a recall, establish a task force or some
other mechanism. (Move to Action 3.)
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5. Actions to perform when implementing a recall

[ Action 3 Establish a task force or some other mechanism ]

Recall Handbook, pp. 51-53

E> A recall is a company-wide initiative, and the task force is expected to be responsible for its

implementation.

B Activities of the task force

@ Create a recall plan

@ Implement a recall swiftly and

accurately

the recall

® Monitor the implementation of

Slaanjoejnuely

Adminiztrative organs the meda, preparstion for press
conferances, preparabion of comparny snnouncements,
product recovery and other work to deal with customers  confirm legal responsibilty

T — —

Reporting to clent companes, efc

countermeasures, netructions such as to

.l Chief Executive Officer
.
Sequential ==+ * — v — v — .
repoticg Speartaading of hatructions for
Inbatives 10 manage detecting the cause of &
funds such a3 those for the accident, preparnag «
product recovery SUbStIULG products,
etc
Sequertal
Saquential reports
' repoang ' Develcpment
Depatmert |
Gerarsl Altars m Production
Department Cepartment
Carporalion Corporation

Sumaer

|

| |Marketing Depatment /
3 Con Affail

i Dapartment

ire '

In the case of a manufacturer that does not establish a task force
(This is just one example.)
(In the case of a small- or medium-sized company where the

executive officer implements a recall while supervising all relevant

processes)

Establish a task force and create a recall plan.

(Move to Action 4.)

sJoyodwi

Administrative organs,

Placement of
requests and orders

lainjoejnuew seasianQ

for production of
substitute products

reporting to the media,
countermeasures, etc.

Management of
expenses for
product recovery,
etc.

‘—/ \ Product
—> recovery and
Delivery | Chief Executive Officer | < Gther work to
Inspection and customers
examination of |
products [ | |
Quality Assurance
> Department / Operation Marketing Request for
Establishment of Customer Service Department Department cooperation
communication for product
systems regarding recovery
the technological
quality of products,
the provision of
information, etc.
< J
! .
Provision of
information on
accidents occurred \ 4 \ 4 v
Making of requests to external Preparation for press Product
parties for detecting the cause conferences recovery and Customer
of the accident Preparation of other work to
Confirmation of legal company deal with Dealer
responsibility, etc. announcements customers

In the case of an importer (This is just one example.)

—
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6. Actions to perform when implementing a recall

[ Action 4 Create a recall plan

] Recall Handbook, pp. 54-59

ue|d |jedaJ e 93eal)

B‘ A detailed recall plan is created to swiftly and accurately prevent more accidents occurring. As a result,

it becomes possible to carry out proper monitoring (progress confirmation and effectiveness

external parties.

verification) and review activities effectively.
What is a recall plan?: A recall plan is a policy for conducting a recall that clearly shows the company’s attitude to internal and

e
Consider how to

implement the recall
.

(" The company should consider the following: (1) Suspend production, distribution, and sale of the product
or recover the product from the distribution and sales stages. (2) Properly inform customers of product
risks. (3) Alert customers to the risks by offering necessary information about precautions for use to

/Specify how many
product units should be
covered by the recall and
who should receive recall
\_information

N

prevent similar product accidents. (4) Replace product units already acquired by customers, improve
\_them (inspect and repair them, replace their parts, etc.), or recover them. )

(- Basically, the number of product units covered by the recall should be the total number shipped (the N
number obtained by subtracting the number of units before distribution and sale
from the total number shipped).

4

P

Set targets for recall
return rates, and work on
L evaluation criteria

- The company should trace the product distributed in the market as much as possible by using its own
information about the owners of the product, receiving purchaser information from dealers, etc., and it
_ should ultimately identify the customers affected by the recall. Y,
N

(~ The company should set targets and work on evaluation criteria. For example, the company should
determine when and for how long it will implement each recall method (in general, several methods

4

" Provide information to
dealers, distributors, etc.,
and request them to
\_cooperate

N

should be used simultaneously or at different times), and it should set targets for recall return rates (the
percentage of product units confirmed to be recovered, etc. and the number of units covered by the

4

(" Examine management
resources that are
necessary to implement
\_the recall

—

N

\_recall). )
( To suspend the sale of the product at the stage of distribution or sale or to recover the product, it is h
necessary to gain the understanding of dealers and distributors and, furthermore, to elicit cooperation
from them to suspend the sale of the product or pull the product from store shelves. In addition, in some
9 cases, it is important to gain cooperation from companies offering repair or installation services. )

(~ The company should clarify the details of the management resources necessary to implement the chosen
recall methods, and it should estimate the quality and quantity of financial resources that need to be

4

Create a recall plan, and select methods of

procured. In procuring and applying management resources, It is important to decide whether to
manufacture or outsource production. These considerations should be made in terms of human resources,
\_material resources, monetary resources, and information resources.

information provision. (Move to Action 5.)

—
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7. Actions to perform when implementing a recall

Action 5 Select methods for providing information (e.g., an _
announcement by the company) ' Recall Handbook, pp. 60-73

|L—, Consider how to provide customers with recall information certainly, effectively, and efficiently in
an optimal way.

What information
should be provided?

Who should receive
recall information?

© (6] . . © ©
Purchasers, users, owners (owners of houses, /Provide information about the identity of the product or\
guest house operators, etc.), guardians of the group of products covered by the recall, the period
users, equipment managers (schools, day-care during which the affected units were sold, the reason
centers, hospitals, etc. that manage for the recall, information about possible damage, the
equipment), and product purchase routes extent of damage inflicted, safety precautions to be
(types, forms, etc. of dealers) taken by customers and how to avoid risks, and how
people affected by the recall (users) can contact the
Kcompany conducting the recall. /
° ° e
hat methods and @ ° © What individual matters

media should be used
to provide information?

should be considered?

/"= If customer information is available, then \
provide it by email, phone, direct mail, direct
visits, dealers, distributors, etc.
- If customer information is not available, then
make announcements to the media, publish
company announcements or advertisements
in newspapers, post information on websites,
or use public spaces offered by public
k institutions, private corporations, etc.

Select methods for providing information and cooperate
with relevant institutions. (Move to Action 6.) Q

specialized institutions, advisory institutions, etc.

Implement the recall while communicating with
on an as-needed basis.
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8. Actions to perform when implementing a recall

[ Action 6 Notify relevant institutions and ask for their cooperation ]

Recall Handbook, pp. 74-78

E It is necessary to continue the recall process until the targets are met while providing necessary

information and cooperating with the relevant institutions.

All executives and employees

Client companies (including dealers

Industries

Information sharing helps avoid
unnecessary confusion and anxiety and
prevents the spread of misinformation.

Users’ organizations, etc.

and distributors)

To provide information to customers, it
is essential to report necessary
information to dealers, distributors,
companies offering repair or installation
services, and others related to the

roduct covered by the recall and to ask
or their cooperation.

Relevant administrative institutions,
etc.

In some cases it is desirable that the
industry establishes voluntary standards
to prevent reoccurrences, revises
existing standards, and undertakes
other measures.

Attorneys or legal experts

When a product accident occurs or
when it is decided to conduct a recall, it
is necessary to promptly notify these
organizations, ask for their cooperation,
and undertake other measures.

It is necessary to report a recall plan,
etc. to the customer center of each
region, the relevant administrative
institutions, and others and to work
with them to prevent reoccurrences and
other accidents.

Insurance companies

Because in some cases it is necessary
to make decisions relating to legal
responsibility, it is desirable to promptly
notify attorneys or legal experts of the
facts and consult with them.

The media

When a product accident occurs and in

order to properly implement a recall to
swiftly assist the victims and prevent
the spread of problems, it is necessary
to be able to use insurance services

smoothly.

An appropriate response to the media,
including television and newspapers, is
important in conducting a recall swn‘tly
and effectively.

Monitoring


https://www.meti.go.jp/product_safety/recall/recall_handbook2022.pdf#page=80

Action @ Action @ Action ® Action @ Action & Action ®

Monitoring

9. Monitoring after implementing a recall

B Reasons for monitoring

Recall Handbook, pp. 79-110

A recall does not always proceed in accordance with an established recall plan. Therefore, to see how
effectively the recall is functioning, its implementation needs to be continuously supervised and evaluated
(monitored). By performing proper monitoring, it is possible to evaluate the appropriateness of the recall
methods employed and improve them, reducing the possibility that customers might suffer damage due to

product accidents.

«

Monitoring system

Analysis of monitoring data

Evaluation of the
implementation of the recall

Follow-up on the recall
method employed

measures for dealing with
unrecovered units, and
providing feedback on

—
 —
e

; Creating recoras, ta!ing :
information obtained
Y:_—/V

>

Vs

(&

- Build systems to share information through various routes
- Monitor the recall system and the progress of the recall

s

(&

= fConﬁrm how effectively each announcement method (each method of information provision) is
unctioning

- Confirm the appropriateness of each announcement method and each recall implementation method for
recalling the products

J

Vs

-

- Constantly evaluate the effectiveness of the recall
- Evaluate the effectiveness of the recall in cases where progress has peaked

Vs

(&

- Conduct follow-ups regarding the announcement of the recall
- Implement the revised recall method, and carry out continuous monitoring

-

Vs

- Create records
- Take measures for dealing with unrecovered units
- Provide feedback on information obtained

-
p

Measures to prevent
reoccurrences of accidents

Completion of recall

<

>1

(&

- Along with the monitoring of the recall, use the experience and knowledge obtained from the recall to
prevent reoccurrences of accidents in accordance with the PDCA cycle

J

Vs

A 4

-

- The recall will be complete when information on all of the product units acquired by customers is
obtained and the recall rate has reached 100 percent.

10
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‘Referencez What is a critical Eroduct accident?

Recall Handbook, pp. 11-28

m Critical product accidents that require reporting

Sort out the details of a product accident and report it

to the government

- Accident resulting in loss of life

- Accident resulting in serious injury/illness (injury or illness that

requires at least 30 days to recover from)
- Accident resulting in residual disability
- Accident resulting in carbon monoxide poisoning

An accident that is caused by loss or damage of a
product and that may cause damage to the life or

physical safety of

general customers

- Fire (an accident recognized as a fire by the fire department)

If a critical product accident occurs, the manufacturer or importer must report it to the Consumer Affairs Agency by email
or website forms within 10 days, including the day on which the accident was detected.

B The occurrence of critical product accidents
The annual number of critical product accidents has been over 1,000 since 2019, when there were many
accidents caused by bicycles that had to be recalled.

The number of critical product accidents

1500

992
1000 907

2013 2014 2015 2016 2017

1222

893 816 873 813
- I I I I
0

2018 2019

1019

2020

B Number of critical product accidents

1042

2021

1023

2022
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