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you very much for the classes.
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The class was overall great. But some contents are too difficult, so I
think it'll be great if there are some more english translations. Thank
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I enjoyed how the class focused on practical conversations, which
helped me feel more confident using Japanese in daily situations. My
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teacher explained grammar points clearly and answered questions
patiently, making it easier to understand the language structure.
The class had a warm and supportive atmosphere, making it less
stressful to speak and ask questions.
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WEBZ>T—bIA—L (1259—>2H : REE)

1 Basic Information

Please provide your basic information, such as your current job, etc..

1. Please fill in your country of origin.*

2. Please select your highest level of education. If you are currently a student, please select where you are attending.*

Ph.D. Ph.D. (currently enrolled)
Master Master (currently enrolled)
Bachelor Bachelor (currently enrolled)

Vocational School
Senior High School and others

Vocational School (currently enrolled)
Senior High School and others (currently enrolled)
Other

O000O0
O0000O0

3. Please select your major in your highest level of education. If none of the options are applicable,
please choose the answer that is closest. If there is no close answer, please choose “Other”*

O Humanities/Liteature O Music

O Liberal Arts O Engineering
O Political Science/International Relations O Architecture
O Business Studies/Economics/Finance O Agriculture, Forestry and Fisheries
O Law O Medicine
O Psychology O Pharmacy
O Linguistics O Nursing

O Education O Biology

O Fine Arts O Chemistry
O Physical Education O Physics

O Mathematics O Other

O

IT / Computer Science

©Fourth Valley Concierge Corporation. All rights reserved.
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4. Please fill in the name of the school (in English) where you received your highest level of education.
If you are a current student, please fill in the name of the school (in English) where you are studying.*

5. Please select your current place (s) of employment (including part-time jobs). (Multiple answers)*

Internship host company of the Japan Internship Program which you have joined

Companies or organizations with domestic capital (in your country)

Japanese-owned companies or organizations

Companies or organizations owned by other countries (non-Japanese, non-domestic companies or organizations)
Self-employed (Freelance)

Unemployed (including students)

Other

OO0ooodgd

(o2]

. Please select what led you to the place (s) of employment which you answered in the previous question.
(Multiple answers)*

Japan Internship Program

Internship other than the Japan Internship Program
Introduction from your school or professor
Introduction from family or relatives

Job fairs at schools

Job fairs other than at schools

Introduction from job/recruit agents

Job search sites or company websites
Unemployed (including students)

Other

OoooOoooodgd
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7. Please select where you would like to be employed in the future (Multiple answers)*

0 I A B I R

Do not wish to change from current job.

Internship host company at the Japan Internship Program which you have joined

Companies or organizations with domestic capital (in your country)

Japanese-owned companies or organizations

Companies or organizations owned by other countries (non-Japanese, non-domestic companies or organizations)
Self-employed (Freelance)

Other

8. Please select your current position.*

OOO0OO0O0OO0O0

Employer (Business management/Executive)

Company employee (Full-time employee *excluding part-timers)
Company employee (Part-timer)

Other employee (contract-based etc.)

Public Servant

Unemployed/Under Job hunting

Other

9. Pleaes select where you currently reside.*

O

Country of origin O Japan O Country/Region other than your country of origin or Japan

©Fourth Valley Concierge Corporation. All rights reserved.
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10. This question is for those who answered “Japan” in the previous question.
Please select your current residence status.*

Engineer/Specialist in Humanities/International Services (ESI)
Highly-Skilled Professional (Point System)

Highly-Skilled Professional

Intra-company Transferee

Designated Activities “46"”

Designated Activities “Future Creation Individual Visa”

Designated Activities other than “46” or “Future Creation Individual Visa”
Student

Statuses of residence for foreigners based on status or position
(Permanent Resident, Spouse or Child of Japanese National, Spouse or Child of Permanent Resident, Long-Term Resident)

Other

OO O0O0O0OO0OO0OO0Oo

O

11. If you were to seek employment or change jobs in the future, in which country or region would you
like to work?

O Country of origin O Japan O Country/Region other than your country of origin or Japan

©Fourth Valley Concierge Corporation. All rights reserved.
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2 Looking back on the Japan Internship Program
Looking back on the Japan Internship Program, please share your current thoughts and level of satisfaction.

12. Please select the format of your internship program.

* Note for FY2022 participants: please select “Both face-to-face and online” if the internship itself was both face-to-face and online.
If preparation meetings were held online but the internship itself was conducted face-to-face, please select “face-to- face”.

FY2021 Workspace

FY2021 Online

FY2022 Exchange Student (Studying in Japan) Face-to-Face

FY2022 Exchange Student (Studying in Japan) Online

FY2022 Exchange Student (Studying in Japan) Both Face-to-Face and Online
FY2022 Living abroad (outside Japan) Face-to-Face

FY2022 Living abroad (outside Japan) Online

FY2022 Living abroad (outside Japan) Both Face-to-Face and Online
FY2023 Exchange Student (Studying in Japan) Face-to-Face (A, A2 course)
FY2023 Living abroad (outside Japan) Online (B, B2course)

FY2023 Living abroad (outside Japan) Face-to-Face (C course)

Other

O000O0O0OOOOOOO

[EEN

3. Looking back on the internship program now (in other words, taking into account your current career,
situation, and future prospects), do you think the Japan Internship Program overall increased your desire to
work at Japanese companies or in Japan? (Single answer)*

Increased significantly
Increased

Cannot say either way

Did not increase very much
Did not increase at all

OO000O0
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14. Looking back on the internship program now (in other words, taking into account your current career,
situation, and future prospects), to what extent was the Japan Internship Program helpful (or not helpful)
for your career?

Can not say
Very helpful Helpful cither way Not very helpful Not at all helpful

Concrete image of self-actualization and 1 5 3 4 5
career formation
Concre_te image of an economically 1 5 3 4 5
stable life
Concrete image of contributing to society 1 2 3 4 5
Understanding work style and benefit of

: 1 2 3 4 5
Japanese companies
Understa_ndlng life, culture, and business 1 5 3 4 5
customs in Japan
Gra_splng the_market and business 1 5 3 4 5
environment in Japan
Forming networks and connections with 1 5 3 4 5
Japanese people
Understgndmg the strengths of Japanese 1 5 3 4 5
companies
Understanding the weaknesses of Japanese 1 5 3 4 5

companies
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15. When you were participating the Japan Internship Program, to what extent did you feel appealing and
disappointing about finding employment in Japan?*

Very
disappointing

Can not say
either way

Very appealing Appealing

Disappointing

Economic stability

(benefits, wages) ! 2 3 4 5
Expectation and future prospects of Japan 1 2 3 4 5
Ease of self-realization and career formation 1 2 3 4 5
Work environment 1 2 3 4 5
Living environment 1 2 3 4 5
Communication/ 1 5 3 4 5
Language aspects

Culture/Tourism 1 2 3 4 5
g?tpgziiiz values and way 1 5 3 4 5
Ease of family life 1 > 3 4 5

(education, lifestyle, work, etc.)

©Fourth Valley Concierge Corporation. All rights reserved.



Appendix Y ;‘I: Fourth Valley

WEBFP>T—bJA—h (1259—-2H : 58

3 Issues with and areas of improvement for the Japan Internship Program

Please provide your feedback regarding any issues with the Japan Internship Program and any areas that require improvement

16. Please fill in the good aspects of the Japan Internship Program
in terms of understanding working in Japan.

17. Please fill in the aspects that could be improved in the Japan Internship Program
in terms of understanding working in Japan.

18. If there is anything else you would like to add about the Japan Internship Program,
please provide your feedback below.
If there is nothing to add, please skip this question and complete the survey.

©Fourth Valley Concierge Corporation. All rights reserved.
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1. B OMREEHEBREEV. (TNFDIY) *

1. OA~10A

2. 11A~50A

3. 51.A~100A

4. 101~500A

5. 501~1000A

6. 1001 A~2000A

7. 2001.A~5000A

8. 5001 A~

2. BHOBFRELEEDTICEI(EERDECHREEV. TNIIY) *

1. B ME 12, FHihAzT. TP - Bl —Ex%
2. BE 13. TER%E. RBY LR

3. Gl FAZE. WHEEEE 14, HERHEY —E 5, 1R
4. 2% 15. 38, FBZEE

5 & 16. &, f&fik

6. BR-HA-BUitE-KEZ 17. EEY-EXBE

7. |BiREEE 18. H—EX% (fCHFEEINRVED)
8. 1E#zE, BEZE 19. N7 (BICHEEENZEDZFR)
9. HIFTZE. /\TE 20. DEERBEDEZE
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11. REEE. VmEEE
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1 Let us ask you about yourself.

1. Please fill in your personal number allocated by Fourth Valley Concierge Corporation.

2. How did you find out about the internship? (Single answer)

1. Advertisement on university bulletin board

. Website of this internship program

. From a university teacher or staff

. From an acquaintance (other than a university teacher or staff)
. email magazine you are subscribed to

. Social media

. Other website

ONONONONORONG
~N o U wWwN

3. Did you have any of the following experiences prior to this internship? (Multiple answers)

1. Have resided and studied in Japan

2. Have been on a business trip to Japan

3. Have worked with Japanese people outside of Japan
4. Have traveled to Japan

5. None of above

ooooo
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4. What are your plans after this internship? (Single answer)

O 1. Continue studying at school (Career path after graduation O 5. Have decided to work at a Japanese company that is not
undecided/Plan to go to graduate school, etc.) the one you worked with in this internship program

O 2. Return to your previous job (even if you will return to school before working)

O 3. Look for a job O 6. Other

O 4. Have decided to work at a Japanese company that you worked

with in this internship program
(even if you will return to school before working)

5. (Only for those who chose 1) Please enter the expected date of graduation.

6. What kind of job are you looking for?
Even if you already have a job, please indicate your ideal job. (Single answer)

O 1. Work at a Japanese private company O 4. Work at a public institution
O 2. Work at a non-Japanese private company O 5. Be an entrepreneur
O 3. Work at a Non-Profit Organization (NPO) or O 6. Other

Non-Governmental Organization (NGO)

7. When deciding where to work, what do you consider important in terms of the country in which you work?
(Multiple answers)

1 1. Work in my home country

1 2. Work in Japan

[ 3. Work in a specific third country
[1 4. Work globally

©Fourth Valley Concierge Corporation. All rights reserved.
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8. (Only for those who chose 3) Which specific countries do you want to work in?
(Please enter the 1st country preference other than your home country or Japan)

9. (Only for those who chose 3) Which specific countries do you want to work in?
(Please enter the 2nd country preference other than your home country or Japan)

10. (Only for those who chose 3) Which specific countries do you want to work in?
(Please enter the 3rd country preference other than your home country or Japan)

11. (Only for those who answered specific countries other than your home country or Japan)
Please tell us the reason for choosing the country/countries. (Free comment)

12. When deciding where to work, what is your main focus in terms of location? (Single answer)

O 1. Work in the city

O 2.Workin arural area

O 3. Work remotely from anywhere

O 4. No particular preferance (urban, rural or remote work)

©Fourth Valley Concierge Corporation. All rights reserved.
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13. What are your areas of focus when deciding where to work? (Select up to three answers)

. Good salary and benefits I
. Growth potential of the business

. An attractive job description

. Opportunities for overseas business trips and postings
. Ease of working regardless of nationality

. An entity that contributes greatly to society

. Opportunity to gain high-level skills

Oo0Oo0Ooodoaod

. Size and name-value of company

N
© 0 N O O~ W N P

. Number of talented people working at the company

10.
11.
12.
13.
14.
15.
16.
17.

Number of holidays and vacation days

An entity where young people can play an active role
Good financial position of the company

Relatable corporate philosophy

Highly related to your major and qualifications

High rank of the company in its industry

Employees get along with each other and feel comfortable

No discrimination based on gender, educational
background, etc.

14. What value is most important for your work? (Single answer)

. Being able to do what you want to do/grow through the job
. Being given a position of honor
. Being able to earn money to spend on your family and personal life

. Being able to connect with many different people
. Other

OO0 OO0OO0O0

1
2
3
4. Being able to contribute to society
5
6
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15. What is your future career vision? (Single answer)

O
O
O

1.

2

Not staying at one company, and improving your career by changing jobs

. Working for one company for a long time
3.

Becoming independent and starting a business eventually, after working for a company
to some extent

. Becoming a housewife or househusband someday, after working for a company

to some extent

. Starting as a freelancer/business owner without any experience of working

as a company employee

. Other

©Fourth Valley Concierge Corporation. All rights reserved.
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2 Please tell us your thoughts about getting a job at a Japanese company.

16. What kind of concerns did you have before the internship started? (Multiple answers)
If you selected “Other”, please fill in the description field.

] 1. Lack of confidence in speaking Japanese 1 5. Gaps in living conditions
[1 2. Afraid of Japanese people not understanding English 1 6. Nothing in particular
[1 3. Trouble communicating with your boss [1 7. Other

1 4. Cultural gaps

17. Did you have any problems after the internship started? (Multiple answers)
If you selected “Other”, please fill in the description field.

(] 1. Few things could be done without speaking Japanese [1 4. Was not able to get used to living in a different environment
[] 2. Trouble communicating with your boss [1 5. Nothing in particular
[] 3. Was not able to get used to the culture (] 6. Other

18. How did you feel about getting a job at a Japanese company through this internship?
Choose the answer that applies most. (Single answer)

O 1.1 want to work in Japan

O 2.1 can work in Japan

O 3.1do not want to work in Japan

O 4.1 want to work in Japan, but it's difficult

©Fourth Valley Concierge Corporation. All rights reserved.
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19. (Only for those who chose 3)
Why do you not want to work in Japan? (Multiple answers)
If you selected “Other”, please fill in the description field.

O 1. Good salary and benefits O 4. Attractive job description
O 2. Can gain high-level skills O 5. Japanese culture and business practices suit you
O 3. Growth potential O 6. Other

20. (Only for those who chose 3)
Why do you not want to work in Japan? (Multiple answers)
If you selected “Other”, please fill in the description field.

[ 1. Due to your Japanese ability, you cannot fully demonstrate [1 4. Less attractive salary and benefits
your skills [0 5. Concerns over smaller growth potential
[1 2. Lack of appropriate positions to fully demonstrate your skills ] 6. Other

[1 3. Japanese culture and business practices do not suit you

21. (Only for those who chose 4)
Why do you think it is difficult to work in Japan? (Multiple answers)
If you selected “Other”, please fill in the description field.

[] 1. You feel that you do not have enough Japanese skills to work [] 3. For family reasons, it is difficult to move to Japan or you need to
in Japan stay in your home country

[] 2. You feel that you do not have the necessary skills to work [] 4. Other
in Japan

©Fourth Valley Concierge Corporation. All rights reserved.

94



Appendix

'l-;é Fourth Valley

WEBZ>T—bhIA—-L (125—-VR : :R&8)

22. What do you think Japanese companies should work on to increase the motivation of

O

foreign talent including you to get ajob in Japan? (Multiple answers)
If you selected “Other”, please fill in the description field.

1. Allocate and develop human resources that take advantage of the characteristics

and language skills of foreign employees

2. Provide Japanese people with training to deepen their understanding of different cultures
3. Provide training to foreign employees to deepen their understanding of Japan
4. Review the HR system including evaluations and compensations

to establish a system that reflects the needs of foreign employees

5. Specify a career path that enables foreign employees to

have a concrete picture of their activities in Japanese companies

6. Set up a counter in the company where foreign employees can consult

about problems and concerns in their work and life

7. Create an open working environment where foreign employees can easily

communicate with other employees

8. Enhance benefits such as rent subsidies
9. Other

©Fourth Valley Concierge Corporation. All rights reserved.
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3 We would like to ask about this internship program.

23. Please share your purpose for applying for this internship. (Multiple answers)
If you selected “Other”, please fill in the description field.

. To learn about Japanese business practices and techniques
. To learn about the Japanese market and industry

. To learn about Japanese life and culture

. To improve your Japanese language skills

. To improve your professional skills

Oo0oogoodg
o U A W N R

. To build a network with Japanese companies that will lead to
future jobs and employment

O
\l

. To enhance leadership for global success

O

8. For future career development
1 9. Other

24. Did you have any of the following experiences prior to this internship? (Multiple answers)

O 1. Matched

2. Somewhat matched

3. Neutral

4. Somewhat mismatched
5. Mismatched

O O OO
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25. What aspects of the host company did/did not match your purpose of participating in the internship?
3 The column “N/A for 8. Other” can be applicable only for the Row “8. Other”.

Somewhat Somewhat N/A for

Matched Matched Neutral Mismatched Mismatched 8 Other

1. Learning about Japanese business practices

and techniques 1 2 3 4 5 6
2. I__earning about the Japanese market and 1 2 3 4 5 6
industry
3. Learning about Japanese life and culture 1 2 3 4 5 6
4. Improving your Japanese language skills 1 2 3 4 5 6
5. Improving your professional skills 1 2 3 4 5 6
6. Buildir_lg a network With Japanese companies 1 2 3 4 5 6
that will lead to future jobs and employment
7. Enhancing leadership for global success 1 2 3 4 5 6
8. Other 1 2 3 4 5 6
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26. (For only for those who answered “Matched”, “Somewhat Matched”, “Neutral”,
“Somewhat Mismatched”, or “Mismatched” for Row “8. Other” in the preceding question)
Please specify the content of “8. Other”.

27. Do you think you were successful at the host company? (Single answer)

O 1.1 was able to perform well

O 2.1 was able to perform to some extent
O 3.1 was not able to perform very well
O 4.1 was not able to perform at all

28. What aspects in particular do you think contributed to the company? (Multiple answers)

1 1. My professional skills helped

1 2. Providing information about my home country, which is difficult for Japanese employees
to access

. Proactively disseminating proposals and opinions based on the perspectives of
their countries of origin

. Facilitating cross-cultural communication within the company
. Active PR as a foreign intern
. Promoting the creation of a comfortable working environment for foreigners

. Creating connections between the company you worked with and the companies,
organizations and universities in your home country

. 1 did not contribute much/at all

oogoo o
N~ o o W

[]
o)

©Fourth Valley Concierge Corporation. All rights reserved.

98



Appendix ‘-;‘I: Fourth Valley

WEBZ>T—bIA—L (1259—>2H : REE)

29. What can you think of as contributing factors of yourself to your high or low performance?
3 The column “N/A for 8. Other” can be applicable only for the Row “5. Other”.

Somewhat No impact on

Sufficient Somewhat  Neutral inadequate Insufficient performance

1. Your professional skills required for the

job 1 2 3 4 5 6
2. Your level of Japanese 1 2 3 4 5 6
3. Communication with employees 1 5 3 4 5 6

(other than language)

4. Unde.rstandlng of Japanese business 1 2 3 4 5 6
practices
5. Other 1 2 3 4 5 6

30. (For only for those who answered “Sufficient”, “Somewhat”, “Neutral”, “Somewhat inadequate”,
“Insufficient”, or “No impact on performance” for Row “5. Other” in the preceding question)
Please specify the content of “5. Other”.

©Fourth Valley Concierge Corporation. All rights reserved.
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31. What can you think of as contributing factors of the company to your high or low performance?

(Multiple answers)
3 The column “N/A for 8. Other” can be applicable only for the Row “7. Other”.

Somewhat No impact on  N/A for

iCi . Insuffici
Sufficient Somewhat  Neutral inadequate nsufficient performance 7. Other

1. English proficiency of employees at the

1 2 3 4 5 6 7

Japanese company

2. Support system of the Japanese 1 5 3 4 5 6 7
company

3. Communication with employees 1 5 3 4 5 6 7
(other than language)

4. Business practices of the Japanese 1 5 3 4 5 6 7
company

5. _Opportgnmes fqr networking and 1 5 3 4 5 6 7
interaction outside of work

6. Matching of desired job description and 1 5 3 4 5 6 7
actual work

7. Other 1 2 3 4 5 6 7

nmn u

32. (For only for those who answered “Sufficient”, “Somewhat”, “Neutral”, “Somewhat inadequate”,
“Insufficient”,or “No impact on performance” for Row “7. Other” in the preceding question)
Please specify the content of “7. Other”.
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33. Were you satisfied with the internship content planned by the host company and the support provided
during activities?

Somewhat Somewhat Somewhat

Silsiled Satisfied Uncertain  Unsatisfied lizeiisiied

1. Practical work experience 1 2 3 4 5
2. Work instruction 1 2 3 4 5
3. Feedback and evaluation 1 2 3 4 5
4. Assistance in times of need 1 2 3 4 5
5. Career counseling 1 2 3 4 5

34. Please tell us about any impressive initiatives that the host company has implemented. (Free comment)

35. Please select the type of internship program you would like to implement. (Single answer)

O 1. Face-to-face in Japan
O 2.0nline
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3 The column “N/A for 8. Other” can be applicable only for the Row “6. Other”.

. On-site surveys and real-time overseas
information surveys

. Project work which has been set in
advance (work for which achievement
images such as work content, deliverables,
and processes can be presented and
shared)

. Work which has not been set in advance
and which needs to be discussed and
reconciled as needed

. Operations completed by person in charge
(data input, desk research, etc.)

. Operations related to external parties
(negotiations, sales, etc.)

. Other

37. (For only for those who answered “suitable”,

suitable

nm u

suitable to

36. What kind of activities are suitable for the type of internship you participated in?

not suitable N/A for

indeterminate not suitable

some extent

2 3
2 3
2 3
2 3
2 3
2 3

suitable to some extent

nm u
)

indeterminate

at al

nmn u
)

| 6. Other

not suitable”, or

“not suitable at all” for Row “6. Other” in the preceding question) Please specify the content of “6. Other”.

©Fourth Valley Concierge Corporation. All rights reserved.
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38. Would you encourage your friends and relatives to participate
in this internship? (Single answer)

O 1.1 would recommend it.

O 2.1 would recommend it if the conditions are right.

O 3.1 would not really want to recommend it.

O 4.1 would not recommend it.
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4 We would like to ask about working in Japan general, regardless of this internship program.

39. Please tell us which of an undergraduate, master's or doctoral degree is
the most advantageous educational background for employment
in your home country.
(Single answer)

O 1. Undergraduate degree

O 2. Master's degree

O 3. Doctoral degree

O 4. Educational background has no effect

40. Where do you get information about applying for a job in Japan?
Also, what kind of websites did you check to get a job in Japan?
(Free comment)

41. What kind of information would make it easier to get a job in Japan?
(Free comment)

42. When you actually interned in Japan, did you experience any inconvenience in terms of work?
(Free comment)

43. When you actually interned in Japan, did you experience any inconvenience in terms of your daily life?
(Free comment)
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5 At the end of the survey

44. What were good and useful points of this internship program?
(Free comment)

45. If you have any comments about the program
(points to improve, requests, or any other points that you noticed),
please share them with us.
(Free comment)
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