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This is a worldwide problem. I do not think this will be solved in a short term.[®)—472]
Competitors to big banks are big banks.[6)—475]
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though Santander and Barclays set up FinTech fund and run acceleration program, their
interest is in ‘gimmicks, gizmos’ and funky technology rather than new ways of servicing

customers and innovative businesses.[6)—476)

What I hope is that entrance of challenger banks with higher risk appetite like Silicon Valley
Bank into this market will solve this problem.[®—473])
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Access to banks is key issue. We are in the process of a research project on how small
companies meet antimoney laundering requirements. We think technology have the potential to
give solutions for this issue. However, it is a commercial decision of each bank.[&)—471]
Since bank access is a prerequisite for fintech companies, and this access typically requires

regulation, it’ s important small, innovative companies have an easy way to get support from
the regulator.[®—459])
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In Bitcoin cross border transactions, it is difficult to determine the location where the
transactions are executed. Our company pays consumption tax of 8% as a Japanese company,
whereas foreign companies escape taxation even though they provide similar service to

Japanese consumers. This is unfair and need to be resolved.[(6)—489]
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Consumers are demanding everywhere. The main difference is that Japanese companies and
regulators react excessively because they are intensively concerned about consumers’

reaction. [6®)—487]

That is because politicians, who governs FSA, are under consumers’ strong pressure.[®)—
488]
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This is not a companies’ problem but a consumers’ problem i.e. how do we allow consumers to
make the most with the information they hold. This way enables to deal with politics. If the
industry shows what the problem is, then the government can react.[(®)—498]
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Regulatory uncertainty is big concern for FinTech companies that might prevent them from

deploying new technologies.[(®)—448]
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TlIL. BEFEOSRREICEHLELIERTH S, [(9—645)
REEORRENSEERAZITICEL, EFENREICEOSVWCEREE - Y—4Y 7107
EITHCEAE HHIBRMICKY . BELALFIEMHERBETEINHITFLZIHELET S, [(D—
210]

BEMNTRFINEELLA, MRENLGEDIZLELIE2BT . TOHTELT, HRICLSH
REMGEZRUY LB RV T EAAV DB ETH D, (D—119]

FinTech 59 21546 . MHEDEINNT EIFET 5, ChIEEMEDYBE LD TIEAEL,
[@—114)

BEIDVWTREELAL, SHOESRRICITERB IR THLUDORFZEE. EATS
ZEIZKY ., RELGHEERIEL. //RXN—23 % RETHZETH D, (D—191]
IFRAVKHRDBZELTDYRIR—R 7IO—FDOEFKMEALBEDRE. H5HL
(X ZERICKDTIESAVDEEDHEALEFEETH D, [(9—599]

Q)BRMNRAZEZRTCELNER

RIERTFONDIREZRAHSHERINGN LI, REITEICKSBELZBFTRHEE BAF
FTVILTIWAR—RADRFNERTETHEMNRHOENTNDEEZ D, [(D—192]
HFORFNENFENRRAGNE, BRIOBERHICEL, I, KIFEDERE
DOPITIE. BEFITHERISELUEHDIESZTFONNIE, BT LEMTHIDELZL, i
EDOYATIHEL REIZEDVWTRFIZITINETH S, [D—186]

BRI R/INBRETHIZELNIE, B LBRIEIKEEZOEREHLTIELL, [9—673]
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M7V oF—UBERIFAENELARERELEDNFVANERE
Ty F—UEMIE FERBICIEBEFERTLERETERTUOOvILAH S, TDRE,
BEVADIL—ILP1—Fr—REHFTEHENVETHS. (H—308]
RHEORIBORBFICEZDDEN D, HIAIL, BE. |RITTOEYFASVEEIE, LEAT—
LAV DEEPIR—OVE )T AFIRSNDBEENHY . RETETUVELN, CD K%
FREITOVWTK. BARETEZED T EREATRYBA-LEEZ TS, [(@—107]

5.4 NFEEEF R

(NEAANERBFHREOE NIEHRE
LRICKDIRBEDBERFALLICEET HERTIE, Ir—OUF YT FEHLET 8 m N5,
BHEBEENEENMSIZTHEEICARAERLETNAENTEVWERELTLS, BIEDE
REZ2IT51568. BEECIHEYOIRNEENELS, [D—176]
ER5EREETERRLAANEREITIENERIEEBRLTND, SRIEITA(F/—%
SERAL. EREEAN ST AILT. —BATAANEREETSE S ELHIDTIEGEL
M, [(B—184]
FEIEMENG | DR CDESELRBETH S, HIZIL. BHNEETIE 10%FTERDFHHLH NS
ENAUFr—FEITELSTIE RAEZEKYCO)DBELRXEZHEEBTHD, [(D—99])
SRIMBIIBEEOEEZEELTVAULE KARERIEIRN LV FTIEXEBIEXDHE
FALIZIT D hEBEYTF=L, [D—390]
EETIEEANENF O N—FEZSE T TOERRNFRETH D, SRMELTIZEESR
BErAHLELOTIHEK BAANESTETORBEREHEHATHY. BFidnFEEIIN
(X, ZLUOECELFIVINAS, [(D—420]

BEXAOHGEEEHRFDEEN

LaAVT AT RADEEM

(MEY—ERCES>TAVTSATFURABTFNEE
AVTSATUREEERLEEZ TS, [D—402]
SRY—EXQOREFICFT. EECARELLRAKR. BELLRILOAVTIATUANKRDS
NBEEZEZ TS, ERTIIMBEHFE >TLBAIEZESITHVDAZBRICERT LA TE B
DENFHBIPEEICINESNESINHWIC, BALHERTETEBRAEM\REREN KDL
%, [(D—404]
Y —ERDREICELTIE, BHEFHAKRINIRTH S, KEREF ISR T HE
MNP 5H1-8.RICEV DEIBEENZ1—T—IMSRELTVNDDEDS, BEEFEDLE
[T RE—FRIIHDEDDBFHI~DEFENEBEIZHE BN ED Apple %2 Google DR F
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H—EANFNIFERBLEWVERO—DTIEAZLD, [B—315]

We also have same issue in EU since electronic service is difficult to capture its substantial
location.For this we are trying to improve scrutinizing consumer behavior, to make registration

more accessible, to run campaign of compliance and so on.[®—490)

2BV B EHHELER

(NBFNRAIZRRLE- LT, BRI OEYGE ER/HHI/LE
BATIIREEICOVWTEHBIMERTIHAMESAUNHY . ZSDBRINIBRIN TS,
BARDERBERE NS ZHBEENDRKXMIZIESFL., BATRMIZEHEINTULVEWNTAE
TAHLEMERICH D, TOER. BEDOBERFZEHREL. Fr—EXFABEAD/N—FRILH
B{EOTWBIEENH D, HARSAVIZEREBINLZNILIE. BT LEZDITELEZLTL
TWBIELEEKRTIEDTIEEWN, BANSETNDEZ AL ZBEIEDIDENDH S, [(O—
175])

Japanese banks are still obedient to FSA while it changed its regulatory approach. [6)—485]

The biggest problem we faced was in banks.[6)—467]
Banks require very high standard of compliance to avoid possible sanctions by FCA. In this

sense, banks are bigger regulator than FCA.[(®)—469)

2)TEXDOBEXRHITELE
TEOEMBHEBERTLEORMENDETHS, EXIFBEERFOT=2T7ILORFEE. B
EVVREEZRTENEE, ChICKY  BEEDEELERBTHILNTE, DT, il
BHNEZEADHRBHLRNLGEDELD, COBERFIDOF AL, ZILDEL FinTech £R
12X 5T 5= DERERFNERET H-OICHLEMTHY .. REMIZIX. BRDA/R—L
IVERIBICEERT 5, [@—190]
ERELTOBFIL—IWEREICLDIFHTHLDELLGD, COFIGARENRDOENDSD
(X, RFASFICHEESLLDTIEALD, [(D—120]
EREERBOVTIE. B2 OEEKINDETIEH LD . BN FIKKIGERELTLES:
LY, [D—415)

3. RegTech

(MEFFENTEZERT S RegTechlIEE
Al [ZaVTSATURNBTERTERTREMENH S, [(D—43]

RegTech is our principle to deploy our objectives by using new technology. [6&)—428]
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LEEBF A/ R—Sa EER
(MEEEBELS/RA—Lav IS REBN B E RN

Project Innovate, which went live in FCA in 2014, is looking to encourage innovation and
promote competition. [6®)—421]

In the process, we are focusing on business outcome.[(6)—465]

In my recognition, one of the success factors of FCA is that ultimate mission of Innovation Hub

to protect consumers through competition.[®—491]

21 /R—LavnNT - EXIE

In Innovation Hub, we provide direct support to companies that are eligible. [©)—424)
To remove regulatory uncertainty, Innovation Hub provide informal steer in order to put early
stage businesses on the right track. To do this, FCA has experts who have experience and legal

background. It helps firms move forward.[(6)—454]

(3)%[E FCA [ FinTech 9L, XIRZER

FCA exploit intelligence of FinTech community to determine whether we are going the right
way or need to change policies.[®)—425]

Themed weeks are created, where various players such as startups, big firms come together to
discuss to identify key issues. The first round was run on robo advice.[®)—427]

For example, delivery of information to the regulator and analytics of regulated firms are
expected to be improved, resulting more effective regulation.[®—429]

We need to enhance our capability to analyzing what is happening in FinTech industry to the

objectives.[®)—494]

2EKE YR RYIADRE
GE)ZE FCA L. FE4E 11 BIZ Regulatory Sandbox MDIREFLNR, /ATy HIar EBFEZ - LT,
5% ERAEERTE,

(MY URRYIRADFERAA—D

For example, in robo advice service, there might be intervention by some independent, qualified
individuals to determine the outcome is appropriate before you execute new algorithms.[®—
450]

We consider stress testing based on numbers of scenarios would also be effective to review

the outcome of new services in a sandbox scenario.[®)—451]

(Y UERYIRADEZS
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Regulatory Sand box is the biggest policy change. [©—433]

It is creating safe space to test new business based on innovative ideas. FCA’ s options are
restricted authorization, no action letters, and individual guidance.[®—434])

Before the launch of Sand box, did UK startups have difficulties in communicating with

regulatory authorities?[® —455])

3./BH BT DR AR [Tk 2
(MEEBFEBEEEE

So far, we made some policy changes. [6)—426]

In Project Innovate, we need more process changes and policy changes. [®—435])
Since this trend is a big movement and transformative, it is a matter of politics rather than

regulators.[®)—497)

(2)ZE ., BRH [LEHE T THIE

Financial regulation requires cross government initiative, and a number of departments are

involved as Ministry of Treasury and Prime minister’ s Office as well as UKTL[®)—463,464)

BV UAR—ILTIIEMEBRLEERDBA/R— 3 Al T dh
DUAR—ILTIE R LB THIEMEERLERNERLTI/R—a BIHICERYAR
ATWS, BATYH, BFIC&KIEAELVNIBKR TS BT HIREALNHDIEEZLND, (O
—535]
(CUAR—IVL) BBELOBEZRFELHY  RRLTLELFEEBYEATIELEOESTE
N KNS EBIZIREZFTHD, [(9—637]
DUHR—ILTIEKE#RD Chief FinTech Officer 2R/ E . HRXEHX(THZELTEEZHITT
FinTech ZH##L T %, [©—636]

4 BEKXDERMEFE R BEREEERLHS
(NBEORHFTIL LT ILLER

We also take the same approach as Japan FSA, that is to say, principle based and judgement
based.[©)—453]

In Japan, laws stipulate principle and interpretation of them are left to companies.[® —452)

(Q)BEDYRHDOMHIRTLERRE R

Both parties take different measures reflecting different legal structure. [6®)—492]

@Y7 AUAFEGIFABREDIVRIETEICEZZEE, YRIR—XD K
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KETIE, ¥72—B F )T HLEIFEERSNATOSH . OERFEBEOEHEEE TITLL.
5B RICFERENDRE THRAREZERL TS, [(D—382]

NG| BRIAREICE 1T 55500, B — RO ROEE T YR VIZIHE UG, S ITRE=4SY
VIDPBHTEETHAIN. CNEAARTEESEDICIEEE-BEBOEENROOND,
[@®—174])

DRRHFIEHMBRERD/ASVR

1L.HAEEEF AEREDNSUVANEE
MEELRIZ. EEOFELIRIDNTVREER

Because regulation approach should be different depending on the size of the company, we are

trying to be proportion to the risks and benefits to consumers.[(6)—460]

QFHEHERBRDNTVANLE

BARICEWTE, ERMEBIFAZOREEZERL., HLHAT I/ ATRE, M DOH#IZEST
LS LVERIRBZEHELTE, [(9—606]
We would like to hear about the balance between innovation and regulation from industry
perspective.[®)—462]
REIEEEADFy—TEHRAGFHEOCEZANERMTHY . EOKIINFTUREELD
MIEBICEELGRBEITE 2T D, RIS, BARIZHEITS FinTech DIREHDHE, RMATIE
Lean [T38HOFT LY —E XD HFILEA . SERISRFNER LT AV IANERIDDLELTHAS,
(@—88]
HEETRIRE O EMELFEFoN-N ERMTELTLRFOBELICEHATEIT—F2T T
IW—TETREZERTVS, —AT. FHLLBEZEELLZOKSICLEFNIEL TS
FEATLS, [(@—129]

SOBRDERTIE, COLIG. FEZDEFRERTCOVWTONTVANERL TS K
SITRZFoNS, [(D—193]
REETHAHEELEHNEETHLEE T, RAANDEBICEVTHREEERIGL. LVTh
DHZED. Z/IREORHEATLEHREFDHEEEFE L TUFLLENSZETH S, [(9—672])
FinTech EVRAZEIRDDICHT=Y. [ RFLHEF DG INDRGIEFIEEDNLH, B
BN EFEDHLNTOELDAERETH S, (©—598]
The objectives of FCA are consumer protection and promote innovation.[® —493]

As a regulator, we have to understand benefits and risks in FinTech, and have to keep pace

with this development.[®)—423]

2. DY HR—
(DRHL DY R—NIEE
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BARIZENTH FinTech MISHEKIZE T =B DXEEILKRT DRMAH LD TEEND,
(®—259]

BARLBARDOPYAT, HLLWH—EXDEAIZR (H-EEA N BETHD, [(0—752]

FinTech [&. RN DEFEFBEEN DS AL L BT LIEELGERMBETFOTLRL
TE4H5, BESETIE. ERENENZ LUV FinTech £ EAIEFRRI D EF AT IZREZE AT
B10E  KETHIELTWAIKIRICH D, COLI-ERMABDZ LLEFRITXL. H/EAITHE
ABODREPL, SELGYR—MARIZBET SLE BEFIF—LILIOFIEADEELER
TL%, [D—403])
ST CIFinTech MR A 1Z £ BRI, ERMTELTIIBEER ERHET AT
TERZETESEIICLEL, BRI DOEEEHKICRST . — G ERTOXIG ARG AL
LT %, [D—414]
FCA [ZRFIZEH\+H—FT. informal steer EFEIENBEFREZEML . FinTech EMNSDHE
RICEZITHIEL TS, [(D—412]
Use of the cloud relates data security issues. For months, FCA has been trying to make it
easier for companies to establish how they might use it in a safe and compliant way.[® —430]
In UK, small payment institutions can easily get authority, which enable them to access banks.
In financial service industry, being compliant to regulation is important. This is not the case in
other industry.[®)—458])
Our company provides international payment, where many regulations concern as antimoney
laundering. When we launched our business, we recognized that regulation was a big hurdle.So
we talked FCA through Innovate finance, FinTech industry organization. FCA was positive to

our business and was willing to engage.[6©)—466]

SFIE LR 2 - HMARBO ML

(DFFEELRLE - RRREORAINALE
HEXDEZTITFIERLEREMEA T2V rDBERIE o2, Bl ESIC K> TR TES &
SI2H2zEEZ TS, BAANFIHFLLDEDIZEVNEKE RS — A, VURIANDIEMRELE
W=, FIESEREHOMILARETHD. [(D—171)
FEMELEMEMISERICIXYRVICIEL-EBERET A ENBETH S, HIZ L.
EEPARAERTIE. SURVOEETERMICEE ICEEZEL., BRI DMEETIEHE
HEZEBNEBEITICET. NFURADENT, BT RVEEB NI GELED, [QD—
173]

RESINDIH—EXNFEEICENTHNIE. BEOEHBOERRELEFTSTIEGELNEE
A%, B, H—EAMNMERTHINIE, BEOHBLBERERAICHRATATITE>TULE
BEMEAKELY, [@—179]

Data protection and data privacy are key issues in digital and mobile solutions. [®)—431]
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(MNBXROBRFZBNDEEEICE>TIYEREDENEDIZT HRE
BATIBADSAEZRTHEH D FinTech REMSRFNZEATIRLEHLEEZZITTL
HRREBHNDL. BADBEFHIZBNDEERICE S TIYBERUDENEDIZTEIRETHDHLENE
LTS, [@—572]

(Q)BERDFAEVANBN TELEDITLESLIICBF EBEMITEE
BAEEDBNRRAZIET 50, BAOEESIA LU ANBATLENELGSEISBR
BN BN ABITBENTHEIELEHTIIELD, [(B—574]

(8)FinTech BAND—ARIENEE
X‘\?—I~77J->’GEE§I:?JJ%E"JE*JL—I:“Z%%%?’%)WX FTRTORHH T DI EITEL
Vo FFR AT ORFICH Y ATHROEREARER SZER ., WIS TERVNEH T DREERZR
‘d’é‘_&l LY. BRDEREB/IIENTE, f-EL, KIBOBOFTHREEFEHKIC
APNTEY. BAD—FREAZELLY, (D—413]
There are some opinions inside FSA that it should broaden contact points to enhance

communications with startups.[®)—461]

4)/—F7 o avlir—
No action letter has potentially effectiveness to establish efficient market. [&)—447]

Some say that it is a quite difficult work to acquire no action letters in Japan.[®)—456]
No action letter is a big step for us as certain conditions should be met. Only if you are moving
to the spaces where no one else is moving to, and your business has great potential benefit to

consumers, we will proceed our process.[6)—457])

(5)FCA [JEXFERtBERI& FinTech M AZEZREFIC

The last is support for incumbent institutions. Making big firms to be proinnovate will benefit

both customers and FinTech industry.[6&)—438]
(6)ERREAHIGT HILEHY

The point is international engagement. We need track global standard because FinTech firms

and customers are global.[®—437]

(7)RRAK THEFEH
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FoTIVEFEREF—ERFTREICENTH, B E X1 T LOBHTRDLONG
Motz LWL, BT ZUROTIDATI—EDRELZER. £T IXRESN-EHE THIT
L. REEBEENAICFELAHNISRET S LT, BATIE. ERDEITICRT BHE
DRANDEEREMNEL FAROFELERATHEITRHEEEZ D, (D—172]

H[E FCA D FinTech {RERTIE, HILLWT A TT7ZIERGEITL, KL EHEENLTTO
—FHARESN TS, BARLREML TS TREERZITD. Regulatory Sandbox DFEMNE
TR, (B—183]

NETOEREBEADE. ZEEHIZETSH Sand box D LI, FRFILBELEO-FEIIEHH
TIITENEELNZ D, [H—316]

AFVADYURRYIRARBED LI ROFr—NHITHRIR TEDRRERNVFY—DE A
ZRIEHEADNDBEEEZTINS, [(D—401]

Sand box will be key to managing issues that firms are facing. [©&)—449]
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