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2. T

AKHAETIE, OECDDOERICESE, B HHEIS RRBLVILE) ZERL TWD,
OECDTIiZ. 2001 4 4 A. TROIH5NAE T, 57 (BROAD definition) & OV F
(NARROW definition) DEFfEES| (EC) DEFREHRL TS (KFE 1.3-1),

X% 1.3-1 The OECD definitions of e-commerce transactions and interpretation guidelines

E-commerce
transactions

OECD definitions

Guidelines for the Interpretation of the
Definitions (WPIIS proposal April 2001)

whether between businesses,
households, individuals, governments
and other public or private
organizations, conducted over the
Internet. The goods and services are
ordered over the Internet, but the
payment and the ultimate delivery of
the good or service may be conducted
on or off-line.

BROAD An electronic transaction is the sale Include: orders received or placed on
definition or purchase of goods or services, any online application used in
whether between businesses, automated transactions such as Internet
households, individuals, governments applications, EDI, Minitel or interactive
and other public or private telephone systems.
organizations, conducted over
computer—mediated networks. The
goods and services are ordered over
those networks, but the payment and
the ultimate delivery of the good or
service may be conducted on or offline.
NARROW An Internet transaction is the sale or Include: orders received or placed on
definition purchase of goods or services, any Internet application used in

automated transactions such as Web
pages, Extranets and other applications
that run over the Internet, such as EDI
over the Internet, or over any other Web
enabled application regardless of how
the Web is accessed (e.g. through a
mobile or a TV set, etc.) Exclude: orders
received or placed by telephone,
facsimile, or conventional e—mail.

Note: Summary Record of the 2001 meeting [DSTLICCP,/1IS (2001) M]

OECD OJAFDEHKICLDHE, E1HIHLG| (Electronic transaction) &1%, ¥, F3t,
TEHA L B, Z DM AR - FAFHER 2 b, 2 B a— 2 —Z kL LIz r v by —2
ETITEONAMEIT Y —EADMRFEEIITIEA TH D, - —E 2T, Xy T — IRk
TEXDPTONLD, W —E ADRF LR ALHVRBLEIZOWTL, A TA AT T4
YOWTITHIEDR, BARIIZIE, 1 #—FRy b7 7V r—3 a2 EDI, Minitel (77
VAENTRESN TODE T AT v I AP —E AR A XTIT AT BRE AT LIRE
HELSNZBEICRIHENS, HHWDDEA L TA L T TV r—ay ETOZRIENEY
ERAN
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Bt AL BUE, Z OO AR - FLFHRER R 2R3, A2 — %y b ETiTbia M Eizix
P —E RADIRGEFIITEATH S, M- —E R H, A X — Ry MER TEXO THILDM,
W —EADRF LA RELE I OW T, AT AT T DTN THED
W, BIRIIZIE, U= T R—=T | =V AT Ry MDIF, A F =X MEH EDL, A4 —%
v NEH Minitel £723Z0OMOT T IET TV r—ar el U= T OT 7w AR (.
ENANLL TV By MEHZRE) DL T BEMbSNIZBRBNIIR SN S, A #— Ry
MU T 57 7V r—ay ECOZRENZL YT D, )7, Eaf, FAX, HERMOE
A= LD RN TRE S LRV,

KFEIZBNTE, KR LOIREOEFRIGIRGIZ TR OIITERL TVD (KE
1.3-2),

M#* 1.83-2 EFREGEI (EC) DEXRMER

A Ea—3— 3 ybD =9 RT LENLTEIEI D TThN, M OZOBRHNEEENHIZSN LD

o CCTHEEGITALIE. BREXAMTOMOEENBEICEHLS. ZHR IBFEOWR. H—E X,
B, SHOBIFET,

@ MEZMECIZIAZ . VAN-EREZE  TCP/IPTOrILEFALTULVELEEREDI(5 £RFIE.
EIANNFIEZZRALV-1D)NEEND,

A 3=y bEfERAWNV O Ea—3— Ry T—0 - L AT LENLTERE I N Thh,. hDOZFD

BAEEELHIRSINDED ]

o CCTHEmEITALIE. BREFAMTOMOEENBEICEHLS. ZR IFEOMR. H—E X,
B, SHOMBIFET,

o [ A A—y T 1&IE, TCP/IPT ORI ERFALEMZELTHY. AREBR LD 52—
FokDf, THORMSRYR, 122 —F2YEVPN, IP—VPNELEENS,

B5 AR e e >
. WEIBEAT 124 . BRETH o SR RF
. BHEH IR . EEZRT . BEHESAE
. BEHE. AEEHLE . H—E ZFIA
SR AEEMHELEECRERUVILE)
HERNREEEA
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fth )5, In#ED EC (2B CIE, 3D EC 12Nz, VAN B H#7eL TCP/IP 7'rh=v
ZRAL TWRW ek EDI (. 2RFIE, EIAJ FIEREZ Wb o) 2383 £hd,

KD EC DEFKTIL, LR ENI B a—F— Ry T —7 ETIThNAI L a L
L5, Lo T, REEOHNRALE 2 —H—3o NI — 7 T, ZRIER RN AL
HHEE, #FHifi, HOWVILER, FAXZ L TTOD 572 51T, RFHETIXECIZE DR
W,

Flo, B ANV(FAIZ OB T7 7 AN ICEDZREDI S | BT 4 —~ oML D72
WHDIE, ECIZEZ RN DET D,
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KA TIE, BB NCEDM £ 3V — 20, A £ IXR G54 B
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HEEEL TSI REERE O R IERTEPEOE RO SR v a— 2 —Fy N —7 |
TRVENSNTZEED IS BFITE ENR, RBEFRING I EL T, IFIZOWTTar
Ea—H—Ry T —7 ETITONDZ e B L TEL T, hiF FEUIMD20,
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AFAE T, BtoB M| i Bz b E M E1L, X EBUNF (A RO AL
RE T B RO G A LR, KEOSE T, SIRBUT 3 L OYNBU 36 L OB EHRS) [#1C.
RBENTRFROE T PGS AR AL TR EEAT o7 - —E RO ES | DBFHET D,

ZOWE | R HliE D DITEEFIIIBF THY  sHlioZ BUlIZ AL 705, BT
T EANFEZEZZDLOLTDH L, HAFEFTIZOWTUIHBIA R E 2L DL H
)0

B RZEDERAT R OGESR IOV T, BB BFE CRFEBHA G E R AT 08T
Do PRIRFENZ DWW TR 2 BURBREE — SHAMRBEH OB FH 2R AL TWD, HE DT FL
BWFOMIEBHELTE =FNEETD e~ —r b T LARITONTIE, HIEED—
L THAL TS, B HE, BLOE TH&ERE | BUFBY—E 2 & 4L 3R
%tz 32 EhD GtoB IZ2WTid, AFRAEO X REiFHSAEL TD,

BtoB-EC OFH H L T, FAZECTOFIHEIRTE ORI HANRH L, A CiE, EC
IRFEDBLE DB TSR L TS, LIZ03-> T, [EPICHLE Z BB ENENT
MR FE LTz B fh - —E 2DOFAE R A G L TR, EN OIS~ H 7 138 EDH3,
WD DENA~OHASY | ENFEE LM EEOIRTE Sy B8 DS ENZ R E L
ROIG NG ER TR,

22.2. BtoC EFEESITHIERE

AFAAETIL, BtoC T PEHS | TG 3 LB E T COE IS | S48 T 5,
ZITOWHEHE~DORTELT, Fit P EMEZAHTLILOZIEL HEM TH-TH, A
FEHOFEMBOWMEANIFAELTE 2V, Ry —7varil (o2 —Fvh
ZHWTEAMTEEBIAZAT) CtoC, BT HGh, BLOE T HERE | BUFB T —E 242k
L. B A28l 2 3409 GtoC 12O\ T, ATRE O RHHAEL TD,
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Eh, HEHFERL-PHS, PDA, h—F /=2 al B IC b (Lav—AbLEEND,
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PAERS | Dt iLEBtoB-EC } U'BtoC-ECO R AGPHIZ DOV T, filE 773 & FRed L7
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K#* 2.2-1 FEEE|DOFEE BtoB-EC 3L BtoC-EC D& A &iFEHi
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EIE HEE
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2.3. EFmEEEEE

ARAETIE, BRI ERE BRGNS ERR FAX, 18 % DOA—/L | kA%
Cei ) 22 86 & O T2 AT ORG240 (B IS | TR (ISx 45, FEF-RAHL S| TS B
DEIE LT D,

AR TIE, IREDOE T RIHLG A O R LD THET 54 20 ¥EHEDSS, BtoB
AR SRR DO RGIS | TS AL O %EZ BtoB IZ B3 #8540, BtoC il At S EFE D
PEEG | AL DO’ EEA BtoC IZB 4 2 BG [ HHEL TV D, LTcA - T, HRILIZERE S

LT PG HEOREEL /> TR W LICE B T 2L ERHD,
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ARHEZ BT DTG FERROMYE KOG B OHEGHI L T, A R MM Z, B K
(22007 4 1 ADDIFAE 12 A ETEL, ZET VT 40DELREICOVTIEHELT D,

3.2. BEFEMEIRAEDHRELGDHEE

AT TIE, A DHIFENE - DIRMEDBURAD, BRI TSR HEE 51 h T
STITPERETA LD 20 EMATI R EL  TOMOE F RIS L3R 7e 8 D E & E MR
FHAE BIC DWW, BEME TGS T 14 36, HEE T E IS T 14 (/%
XREL TS, BARBITITLL FO®@YET 2,

321 HEXREE

AT TIE, HORIEITISIC ([E BRAR UEPE 36 50 480) (CHERL U 72 6/ JRE L, TR - R )
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2. EE[E

2.1. ECA>I750ND&EIM
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%72, 1999 4ED 8 7 u—R AU R —EARIAESTLISE, BRI N TTa—k
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T, BtoC-ECEF DO P FE: ORI FARIIZ DWW THDHE, 2002 F5 — DU 7Ly
=R OFHRILIL 71.9% THY, FE/RRE TR LTS (KFE 2.1-2),

M 2.1-2 BEICRIT 5REFEFBEROF ARSI

2001 2002 Quarter on  Year on
Quarter Year

1Q 4Q Feb Mar 1Q Variance Variance

Total 100.0 100.0 100.0 100.0 100.0 - -
Online Deposit 28.9 26.8 24.8 24.5 24.8 -2.0 -41
Credit Card 68.2 70.0 72.0 721 71.9 1.9 3.7
e—Money 1.0 2.1 20 1.9 2.1 0.0 1.1
Others 1.9 1.1 1.1 1.6 1.3 0.2 -0.6
HAET : KNSO

ECIZBES DIERIEIZ DWW T A DL, #EICIE, BtoC-ECIZBE J- 514 L L TEC
IZBWTHIEDN B AELTZGE OBEEZRFERATER RO HIENTELH BUE H 3L
FEAT I MFAET D 19,
EHRF AT —EZER RO DZENTEDIINTR D, £o, ECOR AWM R T D7
O RBFERITEF T, —EOERAMBLOECH AN E S T 5B EDRFOFEL
RS LG INRE T — RS TR E ORB LA,

O, A2 —xyNE 4G % (Law on Electronic Financial Transaction)
i8N =S 1 5% 15 (Law on Personal Health Information Protection) ., A %
IR T D A5 (Framework Act on Personal Information Protection) 72E 73,

BtoC-ECIZBE 3 DA BEEL THFIET S 20,

(ZED HBEFIRT 7L ORI, OB LAV R LR

19117 :japan.internet.com [FEE R E T, B RGIE TR HTHEE R#ELTEZR(L)
204 A7 : National Information Society Agency [Informatization White Paper 2007
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2.2. BtoC-EC mi5
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R APFRRNITI2> TNDED L Z BN (KFE 2.2-1),
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R CtoC-ECHE Ze [ Cyber Shopping Mall | 23MF(ET 573, 2007 4ED[Cyber Shopping
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2.3. FEECH:ERE
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24. ECHBEREM
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Fi2 MERITADE, 1990 FERUIIIBYEOEIGNE N >T-b DD BAED B & i
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JEE DR E HD DL,

WEE—NDIATHNZADLE, AT av e T E'— Ve =T ~—ry D ERBE
JBITRIR DL, AT avE L T = I d — T o~ — o R ER A A= R =R
TRV, LM 2080 T 22728, WABEIC BT 5 30 fRATEO LN EREE E L72 o T
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2.6. E&/\1)L BtoC-EC

KEORMFESH eMarketer [Z85E, 2009 FETIZITFEEICHITS 3G iFDR
BEN 66% LA HETRIINTNWDN, FERFEFRNOA L F—Fy MIT 7 8AL, Wt -
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I DI B%FLE (2005 FEBI(E) THY, K7ZE/ AL BtoC-EC DM K iFiE A TWDH I
EWER ORI TH D,

FERE, AT, HETFE EC FEFITHTHN A 2—RlEICLDE, B
/v BtoC-EC —bE 2D HFEHF LD —E ATGHRAOEE L 2~3 FHli1 b7z LS
DI KRIRGERA CHADE  RIZHE IR ER EE IZHLS K HEDMEL | BtoC-EC ThiiG#l
FEEHHZ LT, 2D 1%DBEEINEWD BT NS ole, — S 3EE D, £/ AL Tl
RNEF 7Y b ORIFEV SRR EEIRTEL TNDS, ZOMO — T SITFR S AT D2 8
BHECA 272D S TN SN,

FREE[EN T, 31V BtoC-EC O L AHEF L WEKEL T, AFEICHIT S, wEE
HEC FEF KT/ P a—fEICLDE, LR D 3 bl b,

1A IX BV BARICRHT DB U STV R THh D, Bilth EC F3
FHDHIE, EC AL LR OBLEIMIL 2 FIEEDNDD0, TAA LD AN THDH AN
MEBETDHE, EANANEEETHEAT DL EMEZEEF DR TODEE 05/ T
HHEVI BB RENT,

2 8 BIE BEAANAA RO DT O RIS HESIL TRV THD, 2, #E
DEM AL BEETHH LRSI TRY, BSANDDORMRIEE R IEF BN TZDIC
th % 72 BtoC-EC FEEH O s & L L THDZEMNM TERWN &), B/ A/ BtoC-EC #
—EANEMEALSNDETITIE, FIHEREE OB I EIZRER D3 D303 H LD R T 3580,

3 MBI, EAANALZ =Ry NOBEEHER Hy 7 Ll0o TS R TS, #ETIiX PC
(ZRD P DIREAIRA L H— R MR AIRE CH DT, EANA A Z—Fy NTIEE
& TORMBED <K B HEAL TVRVY, it RFBES O TREa 7Y 0
IR B AR 28 XSG Rona23, lE RO M e LIZiTE/ ML EC i5OTE
PEAGIZA ATREL O FL 7 2358,
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2.7. BtoC-EC #t# FDiRzE
271. AVISICEATSHERE

EC #—t A& T 57200 DAL 7 ZIZFAL Td, AFRAIZIIT 2, #EFEE BtoC-EC
FERIIKT A28 2—FHE TIE FRICERITH DR -T2,

272, HEERE.X1)T<ICBTSHERE
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