2005 6 28

2005)

B ¢

BT NTTF—F EERRMA



BtoB-EC

BtoC-EC




16

> 2004
CtoC-EC

BtoB-EC

> BtoB-EC

> 2004 1 12
CtoC-EC

> ECOM
Web

>

> BtoB
138

» BtoC CtoC
39

>
> BtoB-EC
» CtoC-EC

LIE AL

ECOM NTT

BtoC-EC

BtoC-EC(

2004 2004 4 2005 3

915 186
2,890
590
EC
EC

.2 © 2005

)

629

CtoC-EC

48

NTT



BtoB-EC

® 2004

® 1998
2004

BtoB-EC
67%

VAN

EC

1
102 6,990

102 6,990 2003 77 4,320 33%
25
EDI EC 190
EC EC 27.3%
EC
EC BtoB-EC 8 6,200

12

-3- © 2005 NTT



BtoB-EC

® 2004 BtoB-EC
EC

22.3%

2 80%
S7%

EC

68%

100% r

80% |

60% |

40%

, 6.9%

, 5.1%

, 7.2%

20%

, 4.8%

0%
2003

2004

© 2005

10%

NTT



BtoB-EC

O EC VAN IP
T BtoB 3
- VAN IP
VAN
IP
EC /
Web-EDI
- T BtoB
e-MP
VAN
IP
O\ BtoB
. = z_
C]oo-ooooo-oo:l
°® j

© 2005

NTT



BtoC-EC

® 2004 BtoC-EC 5 6,430
- EC
EC
® 2004 BtoC-EC 9,710
- *
® 1998 1 EC
5 6430 87
100% -
80%
60% »
40% 82.4% 82 8% 5 6,430
20%
o 2003 2004

2003

9710

4 4,240 28%
2003 7,770 25%
BtoC-EC 645 2004
T Il
0.2% 35% 24% 37T

y 2 7 4 Y 4 ry === 22 7
w 1284 Il 220 . 105%
25% 20 326 40h

0% 50% 100%

m}
]
m}

EOm
ooo

© 2005 NTT



BtoC-EC

®BtoC-EC

2004

24

EC

© 2005

NTT



BtoC-EC

®BtoC-EC

KIOSK

QR

EC

Web

© 2005

NTT



CtoC-EC

® 2004

CtoC-EC

BtoC-EC
CtoC-EC

Web

EC

7,840
CtoC-EC
5 6,430 14%
BtoC

Web

© 2005

NTT



BtoB-EC

BtoC-EC

-10 -




BtoC

il %2
*3
*1 TCPIP
VPN IP )

%2

%3

EC ;/ %/f
EC /
BtoC ‘/

-11 -

© 2005 NTT




EC EC

4 EC( I
4 N ( EC )

TCP/IP

EDI TCP/IP

KIP-VPN
IP
JNX
-

\_ (

K[ ISDN} L j/

© 2005 NTT



BtoB BtoB-EC

BtoB-EC
BtoB-EC
LA >
BtoB-EC
* BtoG-EC EC

BtoB-EC BtoC

BtoC-EC

PC BtoC
PC BtoB

-13-

BtoC-EC

BtoC

BtoC-EC

© 2005 NTT



PDA

PHS




CtoC

CtoC-EC

e-mail

CtoC-EC

== [l B

(e {m—

(i = e

;

Peer to Peer

CtoC

-15 -

/| ISNS| __—

CtoC

© 2005 NTT




EC

EC

> 2005 1 2005 3
> 16 BtoB

ECOM

BtoB/BtoG 915 908

> BtoC/CtoC

ECOM

2,890 651

>
>
> BtoB 186 143

48 138
» BtoC CtoC 629 434

39 590
>

BtoB EC EC
BtoC EC

> EC
> BtoB-EC EC
> CtoC

-16 - © 2005

EC

EC

NTT



BtoB-EC

BtoC-EC

-17 -




BtoB-EC

BtoB-EC

2003 16 (46
EC
) )
/ ) 7 /
/
/ /
/
(
( )
/
/
/ )
( CATV )

EC

-18 -

© 2005

NTT



BtoB-EC 2004
2004 BtoB-EC 102 6,990 33% 100 VAN
EDI EC 191 (EC 27.3%)
EC
2004 BtoB-EC
2003 2004
EC EC EC
* * *
14,030 2.4% 24,860 177.2% 4.3% 263,530 45.8%
20,660 6.2% 24,650 119.3% 7.5% 98,320 29.9%
14,300 2.5% 61,490 430.0% 11.0% 233,820 41.7%
53,670 135% 66,060 123.1% 16.4% 121,770 30.3%
37,360 7.5% 74,070 198.3% 14.0% 109,700 20.8%
242,940 45.3% 246,590 101.5% 44.7% 327,010 50.2%
280,490 57.6% 343,020 122.3% 65.6% 447,270 85.6%
35,490 4.1% 41,900 118.1% 4.8% 41,900 4.8%
4,900 2.6% 11,580 236.3% 6.1% 42,370 22.3%
0 0.0% 20 - 0.0% 20 0.0%
0 0.0% 4,870 - 1.5% 9,860 3.0%
39,340 12.0% 50,370 150.9% 17.2% 95,910 27.8%
7,670 3.0% 10,650 138.9% 4.1% 46,330 18.0%
130 0.1% 2,860 2200.0% 2.4% 2,860 2.4%
20,090 20.1% 33,630 167.4% 33.1% 43,560 42.8%
i 3,250 0.3% 21,370 657.5% 1.9% 25,540 2.2%
774,320 11.2% 1,026,990 132.6% 14.7% 1,909,770 27.3%

*k

-19-

L

© 2005

133%

NTT




BtoB-EC

BtoB-EC

110
100
90
80
70
60
50
40
30
20

10

67.6%

BtoB-EC

2003

2004

EC

(31.4%)

(24.0%)

-20 -

2004

© 2005

EC

> 57.4%

(2.4%)

(2.4%)

(3.3%)

(1.0%)
(1.1%)
(2.1%)
(0.5%)

NTT



BtoB-EC 2004
EC 30
EC EC
BtoB-EC
EC
343,020 (447,270) EC
[ 122.3%] Tier
Tierl Tier2
EC
246,590 (327,010)
[ 101.5%] EC
EC

-21 -

EC

© 2005

NTT



BtoB-EC 2004
EC
EC
BtoB-EC
EC
61,490 (233,820) EC
L 430.0%] EC
EDI
EC IP EC
EDI
66,060 (121,770) EDI 2003
[ 123.1%] EDI EC
EC
74,070 (109,700)
[ 198.3%] EC
EC EC

-22.-

© 2005 NTT



BtoB-EC 2004

Web-EDI

BtoB-EC
EC

24,860 (263,530)
[ 177.2%]

24,650  (98,320)
[ 119.3%]

EDI
Web-EDI
EDI IP
e-MP EC
EC
VAN
TCP/IP
Web-EDI EC

-23. © 2005 NTT



BtoB-EC 2004

T EC EC
EDI
BtoB-EC
EC
11,580 (42,370) EC
[ 236.3%]
EDI
EC
10,650 (46,330) EC
[ 138.9%]
EDI

-24 -

EC

© 2005 NTT



BtoB-EC 2004

2 3 EC
EC
BtoB-EC
EC
41,900 (41,900)
[ 118.1%]
EC
EC
33,630 (43,560)
[ 167.4%] EC
21,370 (25,540) EC
[ 657.5] EC
EC

-25.

EC

© 2005

NTT



BtoB-EC 2004
EC
EC
BtoB-EC
EC
4,870 (9,860)
L -1
TCP/IP
59,370  (95,910)
[ 150..9% EDI
EC
20 (20) EC
[ -]
EC
2,860 (2,860)  ADSL ISP
[ 2200.0%] EC

- 26 -

© 2005

NTT



BtoB-EC

1998 1 BtoB-EC 6 8 6,200 12
2003 50 60% 2004 33%
25 EC
() BtoB-EC
120
102.7
95 )
100 -
77.4
7.9
a0 | ( )
60 46.3
@47 )
34.0
40 - (40 )
21.6
02 )
20 86 12.3 I
T m B
1998 1999 2000 2001 2002 2003 2004
| me |

1999 1998 1999

© 2005

NTT



BtoB-EC

1998 1 1998 1.5%
2004 14.7%

16%
14.7%
14%
12% -
10% r
8%
6%

4%

2%

0%

1998 1999 2000 2001 2002 2003 2004

1999 1998 2000
.28 - © 2005 NTT



BtoB-EC

BtoC-EC

-29 -




BtoC-EC

B C-EC

2004

2003

PC

- S S

PC

NTT

© 2005

-30 -



BtoC-EC

14

61

AV

EC

-31-

JA

CtoC

© 2005

NTT



BtoC-EC 1
PC HDD
DVD
DVD
PC DL
DL
PC/
MOOK
DL
CD
DL

-32 -

© 2005

NTT



BtoC-EC

-33- © 2005

NTT



BtoC-EC 3

ETC

TOTO

-34- © 2005 NTT



BtoC-EC 2004
2004 5 6,430 28%
2004 BtoC-EC
2003 2004
1 1
PC 2,350 16.0% PC 2,620 16.6% 111.5%
4,740 3.4% 3 1,190 1.8% 141.7%
3,300 2.8% 6,610 4.7% 139.5%
1,380 4.4% *2 4,210 3.5% 127.6%
1,640 1.3% *2 2,070 6.7% 150.0%
2,190 0.5% 1,830 1.4% 111.6%
2,490 2.0% 2,990 0.7% 136.5%
6,030 4.8% 2,220 4.1% 144.2%
9,120 2.1% 3,420 1.3% 132.6%
2,470 1.0% 6,560 5.2% 108.8%
2,150 0.7% 10,490 2.4% 115.0%
1,460 11.9% 3,210 1.0% 149.3%
690 0.2% 2,110 16.8% 144.5%
6,380 0.8% 1,100 0.4% 159.4%
44,240 1.6% 9,010 1.6% 141.2%
56,430 2.1% 127.6%
1 ] 140%
? 2003 o 04 140%
3
2004 2003

© 2005

NTT




BtoC-EC

2004

2003

2003

4 4,240

3.7%

7.5%
3.3%
3.1%
5.6% N
3.7%
5.0%
5.6%
13.6%
*1 04
2003 04

*2

-36 -

2004 5 6,430
PC
4.6%
2.1%
16.0%

18.6%

© 2005

11.7%

6.1%

5.3%

3.9%

NTT

7.5%

3.7%

3.2%



BtoC-EC 2004
2004 9,710 EC 17.2%
25%
2004
2003 2004
| * * |

PC 70 3.0%] |PC 50 1.9% 71.4%

550 11.6% *3 20 1.7% -
1,950 59.1% 630 9.5% 114.5%
390 28.3% *2 2,080 49.5% 106.7%
190 11.6% *2 720 34.8% 184.6%
280 12.8% 340 18.6% 178.9%
450 18.1% 230 7.6% 82.1%

200 3.3% *3 360 16.2% -

180 2.0% *3 550 16.1% -
250 10.1% 220 3.4% 110.0%
170 7.9% 200 1.9% 111.1%
3,090 48.4% 210 6.5% 123.5%
7,770 17.6% 4,100 45.5% 132.7%
9,710 17.2%| 125.0%

PC

*1
*2

2003
*3

04

04

-37-

2004

© 2005

120%

NTT




BtoC-EC

2004 2003

2003 7,770

Y
39.8% 25 104
5.0%
Y
2.2% 2.4%

2.3% 2.6%

5.8%

2004 9,710

*2
PC 0.2%

*1
21.4%

42.2%

*1

/ 7.4%

S — 3.5%

2.4%

*2

2.3% . 3.7%

5.7%

*1 04
2003 04
*2

-38- © 2005 NTT



BtoC-EC 2

2004

10,000 r | .9’710

’ [ ]
9,000 r
7,770
8,000 r
coto | 5,450
| 56.1%
6,000 .
5,000 r ot o
w0 || )
1,605
3,000 80 ) o )
1ﬁq% .................
2,000
2,654
i 2,210 |
1,000 210 " |
0
2003 s
O o 5

"39- © 2005

2004 11

DL

NTT



BtoC-EC 2004 1
PC
EC
) 2004
PC 2,620
o 24 EC
[ 111.5%]
DVD
1,190 EC
20
[ 141.7%]
6,610
630 HP

[ 139.5%]

-40 -

© 2005

NTT



BtoC-EC 2004 2

2004

4,210

2,080
[ 127..6%]
PC

2,070

720
[ 150..0%]

1,830

340 F1 * ** EC
[ 111.6%]

* F1
** 13 19 -41 - © 2005 NTT



BtoC-EC 2004 3

EC

2004

2,990

230
[ 136.5%]

2,220
360
[ 144..2%]

3,420

550
[ 132.6%]

EC

CO-OP

EC

EC
PC
EC

-42 - © 2005 NTT



BtoC-EC 2004 4

EC

2004

6,560
220
[ 108.8%]

10,490

200
[ 115.0%]

-43-

© 2005

NTT



BtoC-EC 2004 5

ETC

2004

2,110
[ 144..5%]
1,100
210 *
[ 159.4%]
9,010 ETC
4,100
[ 141.2%]

EC

-44 - © 2005 NTT



BtoC-EC

2004

4,000
3,500
3,000
2,500
2,000
1,500
1,000

500

2004

BtoC-EC

PC

3,544
i 2,760
i 890
550 25.1%
19.9%
2003 2004
opPC

- 45 -

PC

PC

2003

550

gpPC (] (]
PC
2004
gprC (] (]
© 2005

NTT



BtoC-EC

1998 1 EC 1 645 2004
5 6,430 87 2003

BtoC-EC

5 6,430
60,000 a
50,000 4 4240
@ )
40,000 r
2 6,850
30,000 [ (1 1,870 )
20,000 1 4,840
6,730
8.240
10,000 | 3,360 3,780
20
0 =
1998 1999 2000 2001 2002 2003 2004

BtoC -46 - © 2005 NTT



BtoC-EC

1998 1 1998 0.03%
2004 2.1%

25% r

2.1%

20% r

15% r

1.0% r

05% r

0.03% 0.3%
0.1% .

1998 1999 2000 2001 2002 2003 2004

0.0%

-47 - © 2005 NTT



CtoC-EC

30.0%

*
Web
N=1268
0.0%  5.0% 10.0% 15.0% 20.0% 250%  30.0% 0.0%  50% 10.0% 150% 20.0% 25.0%

| 25.8% 6.9%' }
| | | |
| | |
| 1784 5.5% | |
| | |
| 17.4% 554 | }
| | | | |
| | |

0 0
16.1%}: 5.3% : :
L | | |
AV |15.4% | 51% | !
| | | | |
14.0% 43% l
| | | | |
L | | | | |
|11.2%! | 3.0% | |
| | | | | |
9.6% | l 1.4% | l l
| | | | | |
| | | | | |
8.5 ; ; oo | 1 |
| | | | | |
8.0l | | 0.8% | | |
" l l [Jos l l l
| | | | | |
e Do
| | | | | |
7.0%, l l l l l
| | | | | |

2004 12 2005 3

-48 -

© 2005

NTT



