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Iy EDZEOMOT ) T— 3
ZIEA A=Y ED EDI, A2 8—Hy
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1 OECD [Guide to Measuring the Information Society, 2009 ]
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Cross—border shopping is any purchase made by consumers from retailers or providers located in
a country other than the country in which a particular consumer is resident. A purchase can be

made either in person or via distance shopping. This includes the following:

® travelling to another country with the primary purpose of purchasing products or services

2 Consumer protection in the internal market, European Commission (2008)
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there;

® purchases which are made in another country on the occasion of a business trip or holiday
excluding products or services that are part of the trip itself such as transport,
accommodation, leisure activities, meals, etc.;

® distance shopping via the Internet, by phone or by post from suppliers situated in other
countries; and

® purchasing from sales representatives based in other countries that offer their products

directly to consumers.

Cross—border shopping does not include purchases of foreign-made products bought from

retailers or suppliers situated in a respondent’s own country.
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EBITEIMEAIC S S,
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B3 5.1-2 BtoB-EC HiB#MENIER
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JR3% ECALSRICE L Tid, MODBE S K& o -DiE, ik M THRTERL 1.9 A
YR RWTEL, 8k - JEBRGIR, RS - REEEER, ER - B, 2% 1.7
RA Vb, R - RENEE, FHRIEE. RS - R EEN 1.6 RA v b ER L,

3% ECALRICEAL TH, FRRICERN2 EERR O, Bih, FEEEEHE - S
. R FRRA, RIS, A - AR DSRTRTELL 1.6 A U MEE | MR L
B L TRV E 7o o TNV D, IRWT, A% - REWEZE, e - B - ke, 8k - 3k
PRABDRIRTELL 1.5 RA > ML > T D,
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B3k 5.1-3 [5% BtoB-EC HiSMIRDEERIAR

20104 20114 20124
- K& K& K& - K&
ECTIZIHIE ECib= ECTHIZHRIE ECib= ECTHIZRIE ECiE=
(M) M) M) SR

g B FEEE 69,180 5.5% 74,770 6.1% 96,180 128.6% 7.7%
ETE B8 209,530 43.1%| 204,650 44.1% 218,430 106.7% 45.7%
g BAS by 294,630 32.8%| 304,500 33.2% 298,940 98.2% 34.4%

% e 144,260 26.6%| 156,760 27.1%| 162,090 103.4% 28.8%

ELEEHE RS 97,270 23.5%| 110,770 25.3% 120,120 108.4% 27.0%
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RS ERAE 70,890 12.6% 79,990 13.7% 88,150 110.2% 15.4%
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0 55 826,140 21.7%| 802,630 22.4% 782,510 97.5% 23.8%
Rl S@ 110,460 16.7% 112,610 17.0%] 117,200 104.1% 18.3%
H—EX LE DRES 11,300 6.9% 13,050 7.9% 16,660 126.9% 9.5%
Z0th NG 9,940 N/A 9,600 N/A 9,960 103.8% N/A
ZOfY—ERE 2,010 N/A 1,980 N/A 2,100 106.1% N/A
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B3k 5.1-4 3% BtoB-EC HiBMIRDEERIAR

20104 20114 20124
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% EHERE 103,500 19.1%| 114,000 19.7% 119170 104.5% 21.2%
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2008 725 2012 4D 5 4] D EC M RO ERRINR L OHER 2 5 & | IRFE. Bk
#LbloREREBMTR O (KFE 5.1-5), FELFEKICEEED 5O E841/ KD
< | JA7E BtoB-EC TiH23 54.7%. $23% BtoB-EC iGN 52.3% CTh 7=, 7=,
FOEREONRE LD &, IR, L I, s WA, i - B - (b5 B - 1
BRSO 3 FEFE) i b K EREIG 2 5, £ A BtoB-EC iR T, 24.8%.
20.9%. 19.4%, 7% BtoB-EC iR T, 30.5%, 21.3%, 21.1% CTh o7 (KF* 5.1-6),
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5.1.2. BtoB-EC mizEIM

w2, ECALRDOMENHIEHIRE < BN =¥M 42 .02, BtoB-EC ([CR# 4% 1%
TRENEIZ DOV TR D

A)  EiX A

(i 2% PR ) |2 30V T, BRI AR IRE & i L C AR K U D BtoB-EC i B,
EC {bFEOERN A LN, TOERKE LT, Wil OEESCT 2 —#iB)& I 5 EH
WNEGEDIFFZ =T T, THHEZ OO IER L2 itk s b0 s, AEHEBHEER
HUAIZ BT B8R % %2 HAg & L= EDI O KIER~DE W AR HET S5,

BBV OB%E, Rk, BOTSE A BT 2 FERIC L o TR SN D — I tEE AR
AREBHHEES TERIE, MEEAN B ARBBI BT INK B ¥ —IZ Lo ClEE IS, B
BHEEROBEMEFHIGIOOORE ST v N7+ — L ThHD JNX (Japanese
automotive Network eXchange) D K. JER~DE Y A% B L TW\W5, RITLESC
I, I E CREBFIAE Z P OCHAMEREINTE /T T y N7+ —20%, &
BT — UL A — T — & ZPREL A — T — R ORGEE | ~OF A&, /N R E ~DF|
FEYERT D D, 2011 SIS INX ~DOEFAEEN 2,261 3 TH 72D %, 2013 4
FERIZIT 4,000 tHiii KT 2 2 L 2 BT &V o4 (KME5.1-7).
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RNT VT 73— RN, il BMS A DR L 72> TV D, 5 O AFERE % 7
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MM EHEE L, i@ BMS 27 7 K EDI —bE 224 LIZ Uiz, R —E 2 &8+
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72, AMICEBIT % BtoB-EC His#ifi, ECLENER L-ERELTE, A1 74~
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FACENMERLZZ L b3R5,
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OB DZHRIEE CO—HOEMS X2 A 7 —F v b ECEBAMREL 577 v b
TH—LTo5, 7Ty N7+ —LTIHENFAERFICTASP Z5E A7 4 TASP
HkEES 2T L), TASP BT AT ), TASP ZiE - BIEV AT L, [ 7T 7 R —E R
DEODOHP—EAZREMLL TS (XK 5.1-8),

[ASP ZH1ET AT L) X, BT = —VEOENWF L | HFREDORTE Y FMOZI A
BOBFLEIRET 5 —EATHD, K —E %@ U7z 2012 FFOHG| @i 7,124 (&1
ThH Y., XAMEELL 15.6%fMHk L7z, A, £ 20,000 JEEHOK R & 20,000 £ EHIFEHEL
GlafToTWnD EWH,, —EZROFMEELITFEA ML TRV . 2012 F5 4 DUH-HIEF
AT, BWFEDR 1,082 £ 23,053 JEEH, 720 Ay 21,842 #EFIH L T\ 5, #Ek, HARE
FhE LEART = — FHENRTW 0N, FEICBWTIEEAL, UE, LN ot
BF ==, B, W74 5Fo—0 AT NVFx2—r, T4 XNSHETHF]
AL T DT O EEA N LTz, A — B R 282 EBHLA L7 YIS E T =
—VEOEWTEPMIEAZRE L CE R, BWTICL 28 ANETC N T, H5E
EHDF7D FITBWTE TFOODS Info Mart] #FIHT 52 21282 AV v RAFEES U
U, IEFICBWTERY FrbBWFICK L CEAZHELET 2808 A 615 2 & AF
AR OBEFITH D,

TASP Mk EL 2T L) 1%, AMBF =— 2 LHEIGER]., F72IT8M A — I — & EFEM T,
RO T VX —WE . BRIIBR, RER. BRI E O RAIERE SR S
TP ELBE L, BT LAART L2 —E A Th D, 2012 R4 4 M1
ST, AT = — 8 159 . HITED 222 £, B A — B —78 4,446 HEAIFH LTV 5,
FICHHRD TASP Z3iEL AT o) OFMAEENFH LTS Z L%,
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—ERATHD, 2012 F5 4 WUHEBIRE R TIX, 580 F208 6,640 £, W F28 2,024 4EFH L
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FASP 27« B3 AT L] 13, R AT ARG RS INEER 8 ABRRSE & | FEI7ER T,
BB ORI RIEEBEDEFLE ZET 5V — A TH D, #ilkd [TASP ZHE
VAT L] & TASP PRV AT A EFAL, MR TTMIILELDTH D, TivE
THFEIZB WL, < OEARBIEICH LT—)E, —JE7 7a—F%2Z L N9RMEIC
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KETIE, ¥ 774 —&FE—@IRY A b [HAD
H] IEELTND,

2012 4F 5 AMICEIT % EC 78 L3l 80 M TH
V. 20134 5 AHNCIIT D EC 78 LaEidnie it ¢
5~10%HZEHT 2 RIALTH D,

L, B o> TW DM (7 1 F27%) OWE
L. ECELmDK 80%% THRIMIEN HDOTVND &
SRR H B,
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DIFEFORE LK > TN D L9,
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CHIL AVTE TR A GAVTEEa T
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FTTWo, y—E RPN ERZ RS & =07 Ml
WoE - HITIL 6.8%H. A7 TR —EX T
13.0%H, =L 7Bl = > 7 > WV EE TIE 10.8%38 &
720 THY FIAKHE CHBVE OV TR —E 2O
ODFHTH %,

I TH TRV — AT, 2EICK 2,400 2—2H
L ANTHO S B, 1,897 2—A (2013 4F 3 H A H)
LHEELTHRY | ZOI O E I DFHEADIR
REToTND,

RO AL LTI x0T T8 L E#E LT
U PFNARBDIRTERL A~ — F 7 o AT D
b 77 UBIRICIRY A TN D, BIfEZa—RL—
K77 ([GATEALPc ATV ), ILT
BTH7T 7Y (IGDO IA7HTH)) ##RM4LTH
. ECE LEom EICEHFS LTnDH LN,
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XY/ ov—rT v | HE¥E @ XV ) =T 4T R TE, RN EEIC

TN M CTOENDRAT TV 42— HREREDx Y
SR EIRFEL TV D,

® [t TiX, ECY¥ A hEEHERRKDO oL L TR
TV DT THRL, EIZF v/ VERO=2—F—|2
T T 7A=Y R—bOGLE L TRELTND &
W EBEB A=A —DERYA P LTHSET
EMRTENEEAR L 72 D72 Z Do EC A & D
A& SR ICINEETH 5,

® LS%IXZ X D FIEMICINZ T BEFERE OMER: &
Bib, FIHBEOREEOL L LToIEHZBIEL,
CRM 72l & 38k 35 78t CTh D L 9,

Ty Ry MUT el o Uy uxy MUTIZBAYOXR v NEERITTH
D, ZNETIZ Yahoo!F—27 v a DA T 4y )L
Ny & LT ORI ST E B L OWRFREE
L BEAVEME, WA E D D2 O —ERILTE
EIT-oT&z,

® ECICTRIb D EREHIT. TFES (RA, T8y b,
INEBES) . SREmORGEER (REIFEE,

), AR=VERES COX oy MMRIEF,

® 2012 4 3 AMIORBIG | FIAEITH) 95 T TH Y |
NI BT va B DAL BITELENL TY
5, —H T, &ITE HIE L TREREITA » —E[H
BETHER ST %, HEAIIMIELTWD

) REHEEDR

Z Oz, BtoC-EC O¥EFARWAY 2@ & L TRR RRZ7 V—7ToEN EC i@k

KA LR N7 UL TR IERRER) OB A 75 L 2012 4F (2012 4 1Q~2012 4 4Q)

WZBUT D IEREIT 1K 9,216 8 £ 72> TV 2011 45 (2011 4R 1Q~2012 /¥ 4Q)
D 1JK 6,747 MK LT 114.T% DR 2 FHIT T\ D, FERITHITBW T, FRHZRITE
WA T o Tomdin 7 ) — 1 348BH B =R E TH 5 &) (XK 5.2-19),
2012 FEDHH L L TIlE, EAA ARH ORI, KR A~— F 7 + UFIHAREHRICIR L
e eBFF N, BRTHITEIT 5E A VRRHOFRIBHRED 2012 F 10~12 A D%E
BT, SRR T 142.6%ICE TR LTS WS, FOHRTEAY—F 74+ I0EB

T5E, 20124 1~12 HOFHEMEICE L T, BRMHICB T2 A~ — b7 4 URRHEOyH
MEAIL, XA TR 400%I2F TR L TR Y | BIfEIZA~— N 7 4 VR H O FElmiREE )
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T4 —F ¥ — 7+ URRAOFEREE A WL LTV D &) (KFK 5.2-20),

DX —PF—DA~— 7+ VRIHOIERIZHEN, EC ¥4 M ZERICHDETZ
WRGEHFIESORISIZB BTV D, BRIFTIFHIBNT, Av— b7+ U AF =V &Rk
L7z RS EMRE L TRV ESID 1 JEEIYS 720 OFHR EmAs iy 5 &, f9 4 50 O
ENRHDHTENHERSNTVD, 5%IT. A~v— M7 4V AITFICR—Y DKL EITH &
. HEIESICE > TEETHSL LV,
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k2, ¥7— (Yahoo!v = v B> 7| Yahoo! F 7~ULZ&Tr) OE)MAE RS &, 2012
(2011 2 4Q~2012 4R 3Q) (ZH 1T D iidiedEIT 3,082 (&1 & 7e>TH YV, 2011 4
(2010 H 4Q~2011 4 3Q) ™ 2,955 B 1% L T 104.3% Dk K % %17 TV %, Yahoo!
ay BBV, FICERIVTENGR TH T2 7 T ) —I3REHETH |
Yahoo!> = v B2 7V RRIZED HIBREOEI G B RENE WD (KF 5.2-21),
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A~— R N7+ EITZ T Uy MEEED 20%F2E, 7 4 —F ¥ — 7 + UEEHD 2%RETH
HEWH, 2011 FIZFAY— 74 EREFX T Ly MREOERLEDS—H% TH o722
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6. B -KE-+E 3 HERFO#EE EC THZHRR

6.1.

AFEIZ BT,

iR EC mISMIR
ATEIFAZ, A% B Lol &, HA, KE, PEMICST 5 H

BB 6T B HE EC i OB H 237,
SRR OB g, HER FIEIC W TIL, 4 BICHR L TW5, FORE., &EMO
HiEE EC i B OHEFHRE RITRIORTED@EY L2 o7z (MF 6.1-1, XK 6.1-2),

B3 6.1-1 #% EC HiBME(2012)

(A7 )

BENSD | KEADD | REHNSD o
CHE®E) AR AR AR a
A&
150 5 155
*XE
385 372 757
&
1,199 1,669 2,868
At
1,684 1,819 377 3,780
Ei% 6.1-2 #i% EC HiEHRIRDHER(2010~2012)
(B M)
BAMSDFE AL KENSDEEALE FENSDEALE &t
2010 | 2011 | 2012 2010 [ 2011 | 2012 2010 | 2011 | 2012 2010 [ 2011 | 2012
CHEE)
Eh s it it
B&
322 140 150|107.0% 24 5 5| 93.0% 346 145 155[106.9%
XE
613 471 385 81.7% 653 604 372| 61.6%| 1,266] 1,075 757] 70.4%
HE
968| 1,096] 1,199[109.3%| 1,209] 1,235] 1,669]135.2% 2,177] 2,331] 2,868[123.0%
At
1,681] 1,567] 1584|101.1%| 1,631 1,375 1,819[132.3% 677 609 377] 61.9%|] 3.789] 3651| 3.780[{106.4%
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AAROHEEFRIZL 5858 EC CRE - PE) OWAFIIEEF 165 BM &Ro7z, 2D 9
b KE2S OHEAZT 150 &M, PENS OEARIT 5 EATH -7, FIEFHE O R
T, 8 BEC CKE - FE) O&FHED 145 (HM. KES OEAKEN 140 £, HE
D DOEEANFED 5 @M TH Y, KENS OEANEIM LT, HEET 7 — FHAT,
WE 1R (2012 4) TROFMA LIKEFEERO EC A, KOFTEFEEED EC ¥
A NERZE Z A KEFEHITHOWVTIEE L OFEEE ) Amazon.com, Inc., eBay 73%
23> Tz, A2 iE L.L.Bean <X° Victoria’s Secret 3% %, F 7=, FEFEHZ 1T OV TIL,
HEM (taobao) 2ZFA - TU Ve,

KEOHEEIZL 2858 EC (AA - fE) /25 LHABITAF 767 M Lol
OO B BHANDLOHENEIL 385 fEH ., TIED O OREARIT 372 EM THh -7, HilAlFH
BORERTIE, @5 EC (HA - hE) ORFHHEN 1,075 (M. 205 b AKNL OREAR
2 ATLER, PEDS OEAZN 604 HEHTHY . WINOME b/ LTz, AKRDHESE
IR, % 142/ (2012 4F) CROFIA LI BAFEEED EC V1 Maifhalb 25,
WK, AT 4 T INEE S HHESMAT BtoC-EC VA ~ [CD Japan], K#HEE 45

lamiami| 23575 > TV e, £, PEFZES O EC YA MIOWTIX IS M (taobao) |
Y (dangdang) . FUAPHMK (360buy) FEN3ZD - TV,

HEOHEERF L2885 EC (AAR - KEH) OFHRREZ RS &, BKEEG OREA
S 2,868 B & 72 o7z, WaRE WD & AR OEEAZDS 1,199 B, KEN D Ol
ANBIL 1,669 M L7220 3 WEDRNTHRKRKTH -7, BIEFREOR R TIL, B KMEN
5 OBENFD 2,331 fEH. HANS OEEAFEDS 1,096 fEH. KED D OMEARHD 1,235 &
AThh, kT sLnTRICEBWTHEIML TS, FEOHEEENROFIHLZHEAR
FEFD EC YA MIAAEAR (Buy-J.com) . Amazon.co.jp. # K. i) H A (taojapan.com) .
=yt rRNEET ST BtoC-EC 4 ~ Inissen.com |, FE/N— RQBEET S
BtoC-EC 4 bk TJ-SHOPPERS] N %E > Tz, KEFEEZD EC Y1 M,

Amazon.com, Inc., eBay ZEN5EN > Tz,

6.2. BIEZECHEF vl

APETIZ, BiEFEEICS XF X, FIEICBWTEB LA, kE, FEMICBIT S
HiEE EC i 2020 44 HIAA T RREBORT 3 ¥ MICOWT L E N EZR LT, FD
FER A EEO#EE EC TS OHEEHE BITRITORTEOWEY & 7e -7 (K 6.2-1)
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B3 6.2-1 &R EC KT o+vM(2012 F£RHIE)

(e fEm)
re—y |mepma | BENSP | ARMEe | SENSO At
B 174 9 183
@ K E 724 656 1,380
& 2,772 3,695 6.467
&5t 3,496 3,869 665 8,030
B 228 11 239
o = 760 689 1,449
FE 4,672 6,226 10,898
&5t 5432 6.454 700 12,586
B 228 11 239
o [XH 760 689 1,449
FE 6.229 8,302 14,531
A5t 6,989 8,530 700 16,219
Bx 373 54 427
@ K E 925 807 1732
FE 9.403 11,619 21,022
A5t 10,328 11,992 861 23,181
K=y | FIBEORE(G HELE) AV ISEERR (REDH)
©) (2 EC IZRALOBF L BERYIAH A A—FINFI AR BERIZIEX
@ EC I e BB OB L B AT YA H POz B DNk TN -F[REwN
® EC I e BB OB L B AT YA H A — N PR AN E A
@ EC IZRAL A BB EBUIA & A — N PR AN E A

ATEIFAARE &[RRI, PEOEEEIC X 28R EC OEAZHIT, BA, KEOMEE EC
DALV, WTNDONRZ = ANZBNWTHRBENRRENZ ERMEZ 5, FEICEBNT
X BERIRED A 7 T OERIRDUNED L A 2 —Fy F AADO¥EINA EC Mt
HilE EC MG BRIC KR E R BL 52 5 LBEL TWDTEDTh D, o, WEBET v 7r—
FOFERND S, TEOMEEE L, BAR, KE & i L TaEIZ EC X UEMEE EC 12RO
DENZ EHEEL TS,
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6.3. % EC hiZEIMm
Wiz, BA, KE, FEO 3 HEICET 5 EE B EC F5 4.0, 8l EC (12
BT 2 EA IOV TR D,

Bz EC BLEENAICOW TR RBFNC, T2 L H0OHEE EC DR/ X — 1250
f%ﬁﬁéo%%%ﬂEc%ﬁbfaluﬂmm%%_%m\#~tx%wm¢6%a\k
XL BT THEODONNE—U BNFET D, (XFE6.3°1),

Bl 6.3-1 iR EC ORRF/ 52—

BIBECEROEEE DRI RE—L AE—LAR
BBEECOT LRI F—4 pa— R 3 B —>

‘ | I -ERIZH— N —EREL.
ESl) h AR5
MBEECHAF = ﬂ

« EROECT I U7+ — Al
>t AL, fR5E

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

EMEC
TIINTA— A E
3 ,  BADCLCTTIRTA— L
N E%CtOC rﬁ% - ==
ENELE : [SHEL, B
| 777 El'm ’*iQ[;: (BE48 (tacbao) %)

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

| - A DBLOC TSIk T — L
: j,ﬁéﬁgtoc . — L IZHEL, BR5E
| 7o =| | FH(Tmal) %)

3 B Bt | . i&ﬁ;;,ifml:ﬁf/ifgggg
V| mEECH A+ El[ N
1 |

AX—2 11X, BENTHN L7 BtoC-EC %1 & BT 5 HIETH Y, KL LT
%, BESNOWEEE D BENO BtoC-EC %1 h ET, ABADERETHMEZEAT ST
B, HEWNO BtoC-EC %1 FOFHFRSC, HESOHEEF OGS, EER 2B ZEE
FhlEZ R B CTRIST 2 MERH 5,

AZF—1n 2 1%, HENOUESNAT BtoC-EC 77 v 7 4 — A& HIET 5 LT
HY ., BESOWERENAENO EC 77 v b7 4+ —2A ED BtoC-EC A hT, fEHAHA
DOFRETHEMZIEAT 5 Z EIFAFT—2 1 LEERIEN, EC 77 v b7+ — L &7 5%
EB DB R EIVER SR — A 2R L TR Y WA ECBBD /) U T 3 b i H 3
b, WBROESICENTSEA~T 7 —F T2 ) v "3db 5, WIVERIE—E X
& LT, MBI — Y ORI, HEE DD ORMGEtiG, s m T o P FB
DEPCUEIN ~DELEY R — NEEZ R L TS Z N8 E, —FH T, HIEICHZ- T,
FISOHTEB TN AET D Z L0, EC 7T v b7 4 — L &4 5 5 Mt
T oMLl —ERER AHOBRELT LA LRVWEAERH 2%, REEEHOA
FHEE 2SR IR N & W S Rl 23 8 5
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AF%—2n 3%, EHEED CtoC-EC 77 v b7+ — AZJEHAHET 2 HETH Y |
TROOLEEFRFE CTESI N ToND EC 77y b7+ —AICHIET 5 2 & 287, fFrichE
IZBWTIE, WEM (taocbao) 12fF SN D CtoC-EC 77 v N7 4 — LD IRIBAKEN
2012 K5 5 C BtoC-EC MG D 70.2%% DT 530, [ 77 » 7 4 — L~3E A4
BTCHETHZENARETHY . Fo, JRAIE UTHIER, FEEIR R, 37ebb L
WCBEDLDEEAEZMEITL2 2N TEEZ 00, MO THEICERTZHEERICBNT
X, AR GICHEICERT A Z ENFAEETHY . 2ok chEICEMT %A
KOFEEL NI Z -T2, —F T, CtoC-EC TIHAYCHES, S ORAHEST L
TS & &, HEET, TETIIHEEEED &Y BtoC-EC 77 v M 7 4+ — L KT
BtoC-EC ¥ k OFIHNEE % T 531,

AF—2Ah 4%, EHEEDO BtoC-EC 77 > b7 4 —ANZJEMiAZ HET 2 HETH 5.
BtoC-EC 77 v b 7 4 —AL~OHIEDOFHE & LT, Ak d CtoC-EC 77 v b 7 4 — AT
HE &7z EC 4 P MENEE THHADIH LT AT T v b7 4+ — A TIHENEE TH
LTl AT7y M7+ —b ETHEEBIZITOICHI > THEHEE L L THFTREL—
IWENEM SN TND D, HEENORTSGE R7 7y h 7+ — A&z EC ¥
A M T 50— EZADMEICK T D EFENGRT VW ETHh D, TEICEBIT S
RFERI72 BtoC-EC 77 v b 7 +— A%, Kifi (Tmall) >4 (Paipai.com) 252353%%4 9
%o RIETZNETO CtoC-EC THIEE SN TE-EMOMESCH —ERICETH T 7
NERRE L, KDL OER72 ECHRBRAZHEE IR T 22 L2 R L T 5, 2072l
FEEF LT, FEEATHD 2L WETERMMOD/NTETIA B AZEHRLTVD
2l WETERMMATEENICKT DREFF AN T TWD Z EEDHERFEZRIT T
Wb, Lo T, HEHERICIE, GO EHEEZLEL T8 %<, SHICH
JERE, FEEIRRAET DL, 7T v N7 4 — LA IR & 72 0 . B2
T2 EC A bOT VA UOMBRENEH CTERWVARENENH D 2 LITIXBE T 2 L8N
b5, BELOT 7 v FMIEOFERZ RN 5 FEEC, FEA~OHEH 2 AREHICHED -
WHEDOD, WERD YA FEBETHIEZEDO) AZITAZRVEOEEL T, RS
v N7 A —BEERT B —ARZ,

KHBIC, AF—2L4 5 (THEHEETHM BtoC-EC A h&RERET D HIETHY ., TDH
B 7 EE—Y 3 VHERS BEC YA R OT VA OBERED R DSFERNC & E D DO DRHK
ThbD, FRZ, TRLAVEEFLHLIZ, BHICHTHHEENODT 70 R4 A—UR
a7 R EC YA FOTYA EITHEL KT LT WEER L, B BtoC-EC %
A N TCORBEERTA2EANZ N, 2L, 20X REMET H-01IIE, EHIEE
DIERIERL, FEIEBICAE AL —Y g VEADOIERHRE 72 5,

30 iResearch Japan [China E-Commerce Research 2011-2012] £ Y
31 iResearch Japan (2L % &, 2009 4ERf 510D BtoC-EC MBI 5 2% CtoC BB D &8 5 EIGH 92.2%., BtoC H
B3 7.8% T o 72D, 2012 R CtoC L5 1% 70.2%I2J L, —5 BtoC B3| 1% 29.8% /N L 7=
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6.3.1. HAEREOHM

U.S. Census Bureau (2L % &, KED EC hifHEIL, 2012 4T 2,247 & US v
() 1796 7,109 fi5[) T Y. 2011 450> 1,937 (8 US Kb (9 15 6 2,674 (1) & L
LT 115.9%H &, BURICB W THEMO—@k 4> Tn5, AADELL ORTF EC FHEH
FEHSIC BRI L TV BRI TIRH 55, AHF%Es S 5ok LT\ 5,

AR KD BtoC-EC 77 v b7+ — LK) 2188 5 5K OSBRI
[FfC IRV TIR, BRI RERTH Y . EHE0 wﬂ%@ﬁbﬁb%ﬂﬁllﬁf%}ﬁxﬁkh
TIHRWERBE SN TS, 2L, ENTEENMEMEMIZH 5720, BHMVERHSLE L
OIEFEF A /DR FEETO—EBIIHFEL T, EROICTIEH 508, EWVEERZE S W
STHFRAVSDIHA T DL RTWD, XM 2 RS EICHB L, BADSHESE
FPMBHNOTZITHIE L7 . WA OFEENENICTHIE L7 & W o A 2 5L
HZEIZEY, WHAEHOLENEZK L TWEN, BEERN/RAELTND LS ef¥ER
EXRTEDLEOIBRET N EDLIDTZNEEZZ LN TS, TORY HAD—DIC
[Buy.com| OENNH 5,

2010 FFICHIX L 7= TBuy.com] 2NEETHECHA N [7AUD - XA V27 b IE, 2
NETEHECT VXANFELRR > TEN, SRIIMBE~OYFR— M, BRRZN
FETH; > TE7 BtoC-EC 77 > b7 4 —LD@#E ) Uy 28 AL, KB HHSED
mZAZEERCL TV F#HEHhH D, 1 ¥ —Fy MREOZE LKL, [Buy.com] @
Rz D T <,

ERET 7 v a w290 AL Lz BtoC-EC ¥4 b [ZOZOTOWN] ZHifgH¥ L LT
EETDHAX MMy T AICBNTIE, 2011 £ 5 ALY 7 e —2"1H Ak
[ZOZOTOWN.com (VY%7 Ry han)] B L7z, W EC YA koERIE
mlE LNEEWE, 2B, SAKETH D, JiEE TIE. KEN R EMEHREAE <. HE
AFEORHEE U CIBIHEFEO A RANEIET U7 AMZ N E N5,

Ml EC %4 RO — = THARIZHEINTEY, BUR, WAL OLESTDB A S T2HBE,
AARMNS EMS ZFIH L THEL TS,

L% O A E LT, TZOZOTOWN.com] @ EC %4 RO A~— K7 4 b GDE
EEZLNTNS, BIRICBWTH, Av— M7l Esn-7 7 v Fz@EL T, 7
7?Xﬁ%*i%éﬂ\XV*F7%/WT»WLLT$< EPMELEZ HNTND

Ao H—Fy NEEEELZRBETLIT — « =X « =— 2BV, BIfE, 150 OF &
I (FEEET) 10—y T — A —ERAZRME LTS, bR
KE, BFXEOKKE, TL—F— 9‘%47‘( B, FE, v A ELES0HER) C
o5, FFLIZET 2 2012 FFOFERITEGHICHERL L TB Y | £ DR KOERIENFEN 4
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FHAThHoTZ LTz, BN FEOREFENRRE MO TWDLRIZH D,

[FfhiciB Tk, EC R — b2 Z BT BRI, FEOFFITS U T, AN HH
%A%=j¢5 . BUHNCHE TR & ER OB CTREMATRENEZHET L TV,
Bz 1E, == ORELHTICOW L, EARPIIEFEFE Y — & 2 OFHE OFIMENEZ 5
—IZBz, FIAFIC—BHEDORNE ZAZBR L TWD, FEIZOWTIEARBLEIN
LD, BTOY—"—ZHEARLICREL TV D,

BUR, MEANEEDFICIER LT D ERIE, HRAICFEAED 57— A0 @O FHl 2 75 C
WAHZ L e s TVWa, HlZiX, Google DT 7V r—a T % 7Tk
T LN DOMY v B EDTRETE RO 15 ALLANIZ, [FfED 77— LR [EIREIC 3@7/
ForTINEZELHL LN,

Bt WIMZBIT DI ORDMEDIZDIC, BIZE Lx EIF 2720 oliE%E 5 >0
T, WHNCHIAZE LD F—U A NERODDZENTEX DN, BELEEZD
NTW5D,

B E—PEih A EICHRTE LTV D BtoC-EC A b [ Ad A A% 2 K, sk
i} BtoC-EC ¥ b lamiami] % U T, 2012 45 5 A#IC 11 EHEEDOE EE2E L,
2013 4 5 HHIZIZ 20 {8 & 725 HUAZ T, A%, WS O5E EHEN S HITIER LTS
ZEMNTREND, Bk, AN STELHB A TZHEE, AANS EMS %25 L THEL
Tn5,

ERID5E Emz s & KERO, A FZIiZB 55 L@kt %< e EEo 40%
EHOTWD, TOERKELTIEL, BROT = ANEMDr —7 /07 L B4 Ttk i,
NGB HDH &l BBRERPOLRNT & ERTWD, RWT, EU BN 20%, BT
TN 20%E i<,

WESNE B E S DITHERT D202, B OB AL LTIE, BUROIEFER EC YA
R & BEPEICZ SR L LTV 2 &, B EROZVKEE 21X, EU BICHIRILE 2% 5
TlEEZLNTWS,

EINK FATZER S O A A ZB 2RI 31T 5, MiZSERFEEI S DI 5E FIRIT
m%&E%D\9%%%&&1@&EC#4%£@%A§MTwéOﬁﬁEC#%kﬁ7
ODOEFEIKIELTEY, KEROT 7 2diic, #R 33 EICEB LTV,

Atk WNE LR E EIF QO 0B AZEERELTEY, TO—2lI2/—Y v L
AT 4T OIERARS LD, HWEFIZBIT DMESEZBAT BT IR0 e %ﬁbfw
DIN, TDXIIEERNH S T-BRIC “ANA” Z28ELTHH 9 X H93RBEDM EiZ
W5,

TEO EC fizo#ima s & TEHEE DA 7 —% v MR EC R MR DR
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IV, BtoC-EC i3 45k LTy A, China Internet Network Information Center
2R D& 20124 RKF DA o F—F > MRIFERD 2011 4F & e LT 3.8%H N L . 42.1%
D NRHET S E595,000 FABMLIZZ LIk, A F—%y MIAAALK 5
& 6,400 HANITE LTz LV 582, T E TERMHEFLICRI S Tune A o Z—% > R,
BATICB N THICRARBELDDOH Y, A ¥ —3y MIAADICE® 2 BT
HA4 A =%y MRIAADOEE, 2011 ED 26.5%0 5 27.6%(ZHM L=, £7=. EC
FIRIZOWNT, 2011 40D 37.8%I25%F LT 2012 4FRIFA T 42.9% £ THIMN L, A Q¥
T 25 & ECHIAADN 248 4,200 5 AIZ/eotzEnv 9,

ZD XD BRBEORINT, HARD EC FEFOREMRNAE RS &, PEICKITS EC
5D O ORFEE 72 FAE L B PEMROBLEIC LY | DB SR TWHREIZH Y |
FEEHIZL > UIHPE~D EC BRI RE Sh>oH 5,

Bz 13, ZERIE, 2010 4F 10 H LY FEBREAR—Z Vg KFOEE (baidu) & DGR
Stk TREERAIRAF ] THRALL CT& 72 BtoC-EC 77 v b 7 4+ —24 DEESKHY ) %2 2012
fE 5 AICIREZHA T Lz, TEO EC i T, BIEMEG/RZE5E 0 BSRITL TR Y ., fadh
(2 Ko TG & 0 B Geqliks O 503205, TR RERRE L o Tno L),
FDO X 7RPT Tl TV Z EITEHATIT W EOHEIcE 72, 7272L, & ET
—HRGEL7ZEWHRITH Y A% OFE EC Hi#EaEEL T, EIhDXA I 7T
HEHLIZWEEZEZ TS,

F7 KR EFRH 0 2010 4 6 H L 0 T[E CtoC-EC 77 v b 7 4 — L FEERKFNE
F (taobao) | E#E#EL. Yahoo!v = v B> 7| (ZHB# S 47z B RO RE &L Z HE AT 2K
76925 EC %14  HAHA (taojapan.com) ], &% (taobao) ) IZHE#k S #v7-HIE O P
ZHARMFIZERTET D EC Ak [Yahoo!TF v A F7E—/ ] Z &k L T& 7 Yahoo! JAPAN
IZRWTH, BiRCEBEER OB, it ZWEFOREEIE~OX ST H R L, 2012 45 A
Wit 2 46T L7,

A=K Mo TAIBNTH, FERAT A EC ¥ b [ZOZOTOWN CHINA | K TN
1[E BtoC-EC 77 v b 7 4+ —24 K (Tmall) | IZHIES N7z EC ¥4 + TZOZOTOWN
HERRIG | % 2013 421 A 31 HICPASA L7-, PASHOEEM & L ik, FE EC iGIcH T D hk
FUIIRS B G D72 INTIRATZ MO A TW e b TH D, 2011 4 5 iz, EC ¥ 1 b
ERIFT S E EbIc, TRE TG L CO B2 BFE~ LUV X 52 LT
A M E S Z L XD BRI S RIBIC T 7223, 2T b Bg 13 MERF &
inolo, 722U, HEMT EC ¥+ AL T, PEN S ERICHERIIE T, miko

32 China Internet Network Information Center [Statistical Report on Internet Development in China (January
2013) 1 Xk
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7a—3 %A & [ZOZOTOWN.com| Z i@ U CHERHE A M T Ioe 2 ik 2 58 CTh
Do

ZRZIZHBV T, 2009 405 HE EC iz L, HE CtoC-EC 77 > h 7 4+ —
2 THEEM (taobao) | ~DHIEEFE T, 201045 A L W H[E BtoC-EC 77 v b 7 #—A
(X% (Tmall) ) IZHUE L, FEICET 5 EFER EC F v /e L@ T Tz, [
FRIXIRAT 2 Bk U 7 RS s il 2 BB L Qe SRS e o 72 2 L & BT
EIBITD7 7 v a ryOiTOER &Y | FEITKT 2HE NG DRV & L, 2012
T8 AIZECH A NEPAH LT,

HED S OREEIER <72y, HE EC TG CTIREEZMIZL TV AR, £1-2hhb
FHUCHE EC Tih~DB AN ERL TV D EEBFET D,

J1 52 a7 K OEC & BRICHEE IR FEL BT 2 Tl o, 2012 FoREIZET 55¢
B2 2011 AL G L T ARICE LI & W ), AR, 2006 I = HWPE L DA TR L
LT Rifp TEPEEATRAF 2L L, EC e & JEHR7E A L T\, FE BtoC-EC
7y 74 —25 RM (Tmall) | ~OHIEEZARELLTZZ L0, A7 Ty b7+ —A0 1
TOXF o _N—FRBEL TR EEZIERLTND EV D,

F 7. HEMETIZ BtoC-EC 77 v b7+ —2A4 [HEA (Buyd.com)| ZiEEHT 25U
N7 A%, 2012 A%, REIRE R A2 R B PEMEAE LB L L7272, FEYMF
L DEBERISOEALEN AL, 72 BN KRE D Ly, LEDD K BIRE R R~
PEEFHME U722 E BRI L, BURICB W T 2011 L RIL_LE CRIE Lo2H 5
EIRVIRD,

A hOSEEIL, 2011 F0 5 10% RN Uiz, AARIBERIEAE Lz720, — %I
MEIAS BT A7 aE—r g VL, V=T IICHEMBHRE CEDENICRE L7 aE
—arOHFEMLTEICHELLT, HEIMBERICHD, /o, — AU OBARAMND
WIMERICH D Lo, KBOBEITEIZ 05 & EWNmIT EC &l L Tl EC 12
BOTORY E— FEPEFICE L, MEEAR (Buy-d.com) | FIHED 80%RENY £— k
BETHOLN TS, FEMEEICBO T, £ b2 Ll EC FIAE I, AARE~D
== ARENZ L, FE—ELRCEMNE OEHRTH L. ROBAIZHER Y G
LTS %,

F7o, HIEL TOW AL 2011 4£005 30%MEERM L& v o, HIEREIZE AN T
X, B ERKRE MHORATZR N H o7, HBOELEX E X7 b D, HIEH
M7 EC FEZTY RO LB TIER WS LIz BENRS oz L Bbh s,

EHEIZBWTIE, 628Kk, LK% Bk, EC 4 M OMMEL, [rHE E R
(alibaba) CEREi T — F&& L #HE L= v o ~X— 1 Alipay (2T 5 2 &2k D5
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EDOYEFSE OB % Fhi L T 5, K2, EC ¥ A hOFHEEICHT-»> T, TEMERD
EC /Xy —¥ [ShopEx| ## AL, T4V V—AFT5HFETHD (2013 4 2 AFEL),
M EC /Ny —i%, FEENTAS ELLTEY ., Z<oFEO EC FEHFICTHEH N
TWDHENWS, HEEDODZS BRIy r—2%fo72% A 2 RIBRLTWAT-O, {HES
® EC FIMIZH Tz > COBIEFIEEN TV HENFEOREEZ R R TEDL Z ENRRER
AUy R ThHD, Flo, TFEFEICEOTHABIER LTV [iE (weibo) I, [HEFALE
X (tencent) | DY — ¥ )L AT 4 T ~OHRHGENA VISP IFFE IR G 2R Th D,
Rt W TIE, BIEFE TS, IERL WD Y =V Y VAT 4 T HER LT a~v—X&
RIS BB LIV EEZTWD,

IETOREIZET S EC T, BE &LV ZHEOBREEENFHNTEBY, &
BEAROTDIZ, 10%5| 22—, AFLE~OT LBV ME, BARIZEBWTIE KD
IZEZONRNF Y "= PNYTDFEIO LD IS TE ., L, 2012 6H
EONTROMONHAL LIZ LD Z & L0 FEO EC FEFIZB W TITREBITRE IR
HIENEZEHR LIZERAZRBALIZILO TS EWV), TNETOI I RE TR AEREE
FZEL22oH Y | HRAIENADPDER LT WRREICR D E RTINS,

7 = UV, BB EZ RS RBEICE L2 N LEERNSORELC—E 2 %
HAa 7L EC ZBUTHRIE L TCWD HAROREEETH S, AL, 1999 FICARHIZH
EA~EEL L, AbsticsitE N e SERAEE S ARAR ) 2352 Lz, 2003 1213 L
(& T EWE2R A I A BRAA ] ). 2005 AFICIFALRUSHT LA 7 ¢ 2 RERA A (bR P4
AN ZHEZTn5, R, B4t BtoC-EC ¥4 Fofth, *[E BtoC-EC 77 v k
7 4 —2 TRA (Tmall) ) (& TRPGHEMES . THURPEE (360buy) J & THRUZRIEMEE ) %
HIELTWD,

F B mIT, 26~35 RO HLBREDORF & b ok a 2 —7y MLl 7 7 v
a VB X OVEFRMESTH Y, BIEIL 10~20 FOFEMLEHR 2. 9 BHETIE 1,000~1,500
MEZREL, ELEe FFTnd,

PEEWNICEIT 522BEIE 20 HAIZEL, 55 87T%A&Ma2 5D 5, HFAHBITIE, 31
~35 DY 29%., 26~30 XD 27% % D, Flo, REOFEFEHRNCES & 80%H
INFEEHICET LTS, 1 A OB OFEFEHORITEI 2 R0 & MABEIZ1 VA
(2 2 [ARREE, 1B 0 oA AL 400 ARICH (85,000 ) v ),

HEMIGICHEN L7250, A —2 81 NMEICRE 28T 2 b RIEAE 2
Mofe, RATERROK, B EC 4 b LI BM OO 25T, SEMOR AT
ZEICKY, BRICKTOIrA Y T o HEmORB L, M TT AT 77 a—IZ AR
HORHMEZEE L CH B9 Z sk, REER bicHiF 2B Az L Tnd, S
ST DRI (Sina weibo) |, [HHREIEZ (Sina blog) |, TEiMiE (QQ weibo), =
M (douban.com) | <° [HERE (duitang.com)] ZED Y —T ¥ VAT 4 7 &iEH L, EHH
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7 aE— g U EFEKL TS,

EANRFET S A =T —OU—/v RiE, HEBtoC-EC 77 v F 7 4 — AR (Tmall) |
(2 TWORLD ONLINE STORE (V—/L RA v T A A R7T) | % 2012 4F 3 HICBARR L
FEICBWTHIZ 1 T ERBEN W2, TRbbMAEDH D 8 77 v REXtRIT
W oe & Bhs L7z,

PENHEF BT 2RICHEELZ 2 —7 v MC %é&f@ﬁ@®miéﬁibfmé
D, AHRICBOTE, WERYFE/ZS S Wi EE IO LTl EEEZE L TRk LT
WS IV iE, EFTEFEMORIEZFRTHI L LD, sl ﬂ¢577/0<@ ERAYP)
HRMD N D THEE O o TS ZENRHEETHDL LWV H, £DOHITIEL, TFELL D
FEEREICFIHASNTND Y =Yy VAT A T 2ERT 52 &1 ibxﬁm®mﬂE%
Mk L, S OASCRZRER L, #EAIC TWORLD ONLINE STORE (V—/L F
T TAVART) AT O X AT SV R FEmL TV D,

BtE L QR ORLE, BOEEITO ¥ 7T kI —IiX, 2011 4E 8 AIZH[E BtoC-EC 77 v
N7 —2 TR (Tmall) | (& TRAA 7 ¢ v VRIS ) ZBAR L. PE EC ZEM L
X U7z, ERBRREMIE, 0~10 ftE ¥ —7 v ML= —Adh, Wk, <e—v
— bk, =y R, FREAMS, THIEETHD, 2EDE TR, LifE, KINO 3 FB

THZEF L TEHY (1 B Y O EFEE 50 R FEXAIME A B34 150 ARIT (59 2,000
M) Thsb,

FEfticB T, TR (Tmall) ] 200, Y=Y % VAT 0 THEEEH LR B4
7ot —Ta URIRERERE L TV D, TENRMIE (Sina weibo) | ZTHEH LT, #od iy
W7t —v g VEOERSL, EREMaI =7 A4 b EER (babytree.com) |
RSBl a2 =7 s 2R L, SAMOZROBEREL TS, aIa=T7 1 %]f
PEAET B2 EICLY, (2 a=T ¢ AL LIEHRIEEZE L) BIEEE E I A K
NG, BT 2RA YT 0 @D, REIIIE TR 7 ¢ v X VIERELS ) IS5
BT SV EERL TV D,

AR EC FHEEOMICE . 2012 FIH 7212 E EC Higicit L= EC FEENELHK
B0, RENLFEEIINE 6.3-20@) THDH,
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EX 6.3-2 HE EC B DB RERE

e 22 iR JEE B R 11
Ua—j [ ZEree] ® 20124 3 H
LIIPNES i S e ==
(LT |
® 20124 3 HIZHE BtoC-EC 77 v h 74— [ KUl
(Tmall) ] IZHEEFH FET R 17 - my P~
BHD EC %1 & HE
7Ty ({3t ] ® 201249
o SRR L D LhEs, 77U A b, fEREEAM,
7V =y JEBWEOFY PPN DT T L s R
DRSS K OGS IR e HI
(LR |
® 201249 AICHE BtoC-EC 77 v b 7 4 —24 [TRYf
(Tmall) ] (ZH)E
~ =7 (2] ® 2012411 A
o U7 via B MEE ) EC FREE
Bz ]
® 20124 11 AzH[E VANCL 8&EE T2 [V+) NI £
¥5F (magaseek-China) | % BHER
® ELEAEFNICHEBEBL TWAZ Lazd, BflichESE
DYER%Z Bimb., 2013 4 2 AIZHE BtoC-EC 77 » b
74— TR (360buy) | 22 F o> 3k 4k
(Minitao.com) | WIZ EC ¥+ ~ TRt (AAE) | %
® 20134 3 AICHE BtoC-EC 77 v b 74— 24 [TRYf
(Tmall) | (& [ZAEFEIEMEIE (= 4 > — 7 JEME) | % B
e
BN N (2] ® 20124 11 A
o AN HAMETH S EC FHE
B2 ]
® 20124 11 HIZHAY A b TiE (B 7 =) ] %5
e
B e (2] L

o [HEFIRG) Zl& LeHEMESEEICBW T, Bfd
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WiFG AL OBESE, Rk, H, eSS
B =]
o HE~D EC FEEME TE
<Lz (EEZEY| ° -
® B A— N—~—ly NFx— BT LN HEY
B E]
o TAy s ALHEENMITEMA— R—v—Fy ¥
BBt E R, PEICBT 2/ 7eF ¥, EC %
¥R A TIE

6.3.2. REIFEFREOHM

ARE CTEM LIHEET 7 — MLV . AAROHEOMEEHF I L TRE 14
M (2012 4F) CTHROLFIH LI KEFEED EC VA haemhi-t 2 A, BAKOHEOY
25412 Amazon.com, eBay DRIE Nk %Mo,

Amazon.com (FH KD BtoC-EC 4 F&EE L T\5 EC FHEE5THY ., HA,
HhE, BE, 77 0RA, MY BFHE AL AZ VT TIVLVOLEIZERML
T2,

[F4D 2012 4F 12 AW EIT 5 BARENOE E@ix 78 8 US FL (8 6,150 (&) T,
KIATAEEL 18.6%H Tdh o 72, Amazon BIRDE LED 12% % HH D Z LT 5,

F7o. Ao 2011 FoHPEOE EEi 60 BARIT (K 739 (€M) TH V33, 2012 4 3
AW S OFEIZE T D BtoC-EC 1t = 7 1%, BHrd I KM (Tmall) | (i =7 51.3%) .
2 TR (360buy) | (HiHY =7 21.9%) 12K <, HB AL E ST S 3.4%0D
T Tholzd4,

eBay iZ. &R TEB T2 BtoC,/ CtoC-EC 77 v h 7+ —ALFEEHETHD, 2012 &
%1 WO RO R O TS [F%EIE 33 /8 US R/WIZEE L KRR R 29%38 T, 5 6.,
BEEE [ BHOEIE 1T 18% Td - 7235,

{77 v 74— 5 %4 Lo HED b OBG RO M E R I AR 80%HE T, 7
CTRKFEHX OBEBIEED 5 B 85% % (- Lo, [AtkE, EEOFEOMNEEIC L
L5 EC OFHANEE-> T 5 & RTEY, 2012 4F 11 AlZHEO BtoC ¥4 + [EFHHE

(xiu.com) | & IL[FT Tebay.xiu.com] ZBHe% L7-, RV A N eBay &8 i, A%
E DAL L BE RS FE LSS 50 HIC 15, eBay oKED S PEICHNIT TRE & il
KT DITHT-o T, PEBBGHRR &KEEB AN G OW 245 T, TEMS) & [F%ED—
EAL~LT, BOTh KD EEEAZ D TEHEE e BE] &V O WRELE S AT b2 5

33 Hriftt==—=2 (201244 23 H) XLV
34 Fritt==2—=2 (2012457 11 H) XV
35 AT (201343 H 1H) LV
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LTEY, PEOHEEZ KT 2 — ALV ER ET 52 L1800, JERERK > T
HENI,

o P EE>R T 2002 £ 3 A2, YKEOTERRKOF—7 v a oA~ [ 5ER{E
(each.net) | ZHINL7ZE ZANBIXLED, MEEEATO CtoC-EC 77 v b7+ —
2 THEM (taobao) | & DOEEFrOKEF. 2007 FEICHOE L7-BEE A H 0 . AP E~D
AR e e & 72 B

HARMN SRS A M S iEmE AT 256, kA & BRpFICh A ¥
VARLTCIRET S, XY N TIA ARy habBETOYay T 74 U PNEET D &
HAFEY] ZBUTYTHIZENTED, BEUAEY] 1T eBay DR EC ¥4 FTHY |
eBay THifh SN7pAsh OF WA A AGELH, FHLEZEOMLME L OLVIRY B IO, FEkE
N N7 7S, KENEET OREFLEDOE DA AMTHIET D, Fo, HEE
DR EZIT A, BETHE, BAROEFNE TORE, FEMBEIERDO N A Y~ —FR—
FBHATI,

F7z, KkE EC FEFKICBWL, EF. BAR, FEICKT 2 EmA2REAN LD
(X% 6.3-3)

B3 6.3-3 H&-hEEC HiBICRERFAL TV RERRE

L R JR P
Gilt Group EREZY| ® AR
® Stk T NEIMVH S EC FHEE
(Bt 2]

® 2008 2 A ARIZHEHI LIRS, 2012 FERER T2 E# 130 T A, 5
H RIS 1,000 7L EOSREN 24%, U E— R 60%
& ERE D
Toys “R” us [{=ZEmEE] o
® RFELLE/NFRT = —FH¥EH
B2 ]
® 20124 12 HicHEmIF A4 EC %1 b &Pk
Macy’s (2] o i
® KFHE
[BRmE2E]
® 2012 FIZHE EC ¥ k [EMHE (VIPStore) ) LiRHEL ., I
i ETOH LWEE EC ¥4~ [BKEM (omei.com) | 12
Macy’s B> U 7 % BH%
Walmart [f=ZEmEzr] o i
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® K[EF KT/ EEY

B =]

® 2012 FITHEICKIT DXy M A= R—ig KRFDIEFEL 1 5k
R T DA AR AT g R— 7 ¢ 7 A) ZEIX
L. PEICEIT DRy F A= =B

6.3.3. FEIFEFRENHM

HENCET D KT EC FEE T, Aifi TR~ ZNE TONBOIERICKZ B, 1FE
A EOFEENO KT EC FEHICB O T, AEHICHIBE EC ZE L T\ o7z,

HE BtoC-EC 77 v b7 4 — A RFORIEEH (360buy) (I, TEIZIKIT S BtoC-EC
M =7 T, [XKG (Tmall) | IZ<EHE 2/ TH Y, FEICBIT 5 KT EC FHEH TAK
HICHEAM BRI S5 2 JRBH L 72400 T EC H3E8 L Wb T\ %, 2012 4 10 AIC, [FtE
X ERE A R DS O EF OFREMRE AV, REER EC ¥ & ERXIHZK L, R

A A % len.360buy.com| & L7z, FED EC HiSREIIIERE M2 H 5 —F T, [FEED
mﬁ&U%HT%hé%%i%%k%®%$%%ﬁl%?®% DO E T~ D
LD . WMLWBGEH S 20 JRITF T\ D, 20K 5 eHEREO R, Rtz

i%%@é%ﬁé#ﬁ%ﬁ wh. ENFEOLZLT, WAAFEICH BE2 T TE,

A Tk, FE, AkHG, 2ffidh, i, BRI SEL2 58 40 7 A 7 AOPEm %
Rt L TW5, £72, [ EC ¥ A FOWRGEXS T 2 EKUHEE, BAZIZITD, KEH,
PelE, 7T VA, RAVEE 40 AE - HIRTH D, K E K O~ O Fd LR % 40iE 95 72

2, WSMIRLE AR E T 2 b H D &V ),

LStk LIS BEF DD D7 L& 1 {8 US A= T2 2 &2 BIRICIER T
WhHEWD,

AR DR FHRRFEL (360buy) & BT DL =T IININH DD, ZILE THIE N
7 BtoC-EC %1 F& BB L T& 72 BEC F3H & LT, 775z TULITHEIAV R ih & 58
9% 22434 (Lightinthebox.com) |, K= (miranoo.com) | KXY, 3C H5AHLY
ﬁﬁr%wmmemmwmmwmjﬁ FEF LD, WTho EC 1A b EFERS,
Bl U TIRES R 2R e LTWnD,

f*”%m(thMMMNMMJi AHEM, FEM, BrE EffSh, Mt
WAT A —OREEIRET S L TR, [t EC 4 FoxbSSiEE. B AGE
te 9 WEFE, 170 W EZ#E 2 5 E 2 1K = FF0,

K22 miranoo.com) | 1%, HAD T = A RLEMEE D 2 X7 L KRIEZEO R % Ul
SR A RITIRGEE T > TV D, Rt A FOXMESFEIXEAREZ I LORGE, 77
ARG, ANRA EE. RAYVEE, A XU TEE v T EE T ETEEO 8 FHETH D,

Fo. BRICEIMIENZRSL L, EC %1 R &Rk, B L TW\W5 EC FHEHEOH L LT
X, 248 (mbaobao) L) EC HEENZEIT LD,

]

ki

mm

% g
mm ‘er_;
o &
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Za (mbaobao) 1. 2007 4F 9 HIZ LV TRRAL SV - 7 7 &4 U —BHipg &t
ZHiE ke H EC FEFE TH D, Lx LI OEM (Original Equipment
Manufacturer) AENOHFHEZEM, T T vz RICAET7 7 R b |k
FHICEST, BIE18 DAMT T F& 20 B8 OEM 77 > FElRGEL T\ 5, 5tk
BUEIE 2012 4212 4.3 f@ARIE (89339 18M) TH V. 2 HHMT 7 FO5E EHIGIE 80%
RETHD,

2011 7 HICHARIZBHIENZZHSL L, EC ¥+ ~ [ZE4A4 (mbaobao.co.jp) | #BFX
U7z, RV A FCIREICHEAEEZRT L TEBY, BkpELET 6,000 22 5, BiTE,
TEHZRET 572012, BRENOE LEBEZFIFA L5223, 4% 3 FLNICH Wi
U —EERTOTETHDLE VI,

ZOMIZ, ARECTHEMLIZHEEET > r— MLV, AARKUKEOHEFITK L
TiE 14EM (2012 4) TROFILZPEFEEDO EC VA Mamhlcl 24, HEMW
(taobao) . Aliexpress. ¥4 %4 (dangdang) . FHE YL (360buy) . Air China, Amazon.cn,

Yoybuy.com N2 BT,
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7. B&-RE-FE 3 HERICHTZEEE EC FIRRRE
7.1, #5 EC ORAELR

TR, EELTHA, KE, PEO 3 HEOMHEE K L CEMLIZT v r— b
Baduiiz, 3 VEIZRIT 2 HEF OB EC AIHFEEIZ O W THET 5,

7.1.1. iR EC oFIAE

BANZEEE EC OFIAMRBLIZ DN TR,

A, KE, FEO EC FIAEICR LT, BAR, KE, HE., LKOMESEE D O
# 1 FRICHIT A8 EC FIOFEIC W a2 4, PEOMEE EC FIFE R
57.3% L b ol (KFE 7.1-1), IRWT, KED 44.7%, HAN 17.6% L FEVNTW\ 5,
AAIE, KE, PEE R L ClEE EC FIASRME - 72,

s 7.1-1 #i% EC #IA3E(2012)

0% 20% 40% 60% 80% 100%
[ [ [ [
BA(N=1,906) 17.6% 82.4%
HE(N=1,771) 44.7% 55.3%
sE(N=1,800) 57.3% 42.7%
I | | |
| =F:ALTS FALTOELN |

[RIEEHEHE—FubavEr TEFIALTVNSEEE

HWT, B EC FIAFEOBALERFIHELE D &, BARTE, KEOPGEFEEDN
HOMIEADEL 81.8% Th -7 (K 7.1-2), — F T HEORITTHEEE L OMAIX 11.3%

T IlrinoTz,

KETIE, PEOIRTFTEEEE D OEADN 64.2%.

Thot=,

HARDIRFGFEE GO 52.0%

HE Tl KE DR FZEE 26 OHEADY 90.0%, H ARDIRFEHFZEE 7> 5 DI AN 78.2%

Thot-, PETOREE ECFIHE DL 1L, KEH, b LAIHARDIRIFEHEEE N LEMLE
EALTWAZ NI NN Z 5,
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E® 7.1-2 &% EC FIAE(FEM. 2012)

HEE REASLER BISECRIAX

EEE EES KE E
HA(N=336) N/A 81.8% 11.3%
= (N=1,032) 78.99 90.0% N/A

[MEEEIBNEEEDV2—RubiavE  TERAL TV DEEE

Fio, FEOMFERBIOBIE EC FIAEAEZ AL L. BARTIIHEFERBNC L HKRE WY
TN EnbD (M 7.1-3),

KIE T, B 20 ~30 (RTHAKLOHEOBGEFEE LA L TWDFIHE O
AWLMol —FH T, B 50 ARLLEKROENE 40 fRELETHAK O EOIRFEFHES H
BHEA L TV D FIHE OFIGME 5 72,

HE T, Bk, &ML 30 RTHARK USKE O EFHEE D DA L TWDFIHZE D
FENR LS oT2, —J7 T, B S0 R ETHALOCKEDOBFEFEENSHEAL T
HHAE OFIE MR > T,
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E®7.1-3 #iE EC FIAR(ZERM. 2012): ¥FKH

BA B0/ 174 N/A 20.7% 1.7%
BH2018 187 N/A 18.2% 2.7%
BH30R 199 N/A 22.6% 2.5%
BiE4048 201 N/A 13.9% 2.0%
S0 L 193 N/A 14.5% 2.6%
ZHET0R 168 N/A 15.5% 1.2%
ZH2018 202 N/A 14.9% 3.5%
ZH30R 196 N/A 9.7% 0.5%
Z 40K 195 N/A 8.2% 15%
Z S0 E 191 N/A 6.8% 1.6%
37N 1,906 N/A 14.4% 2.0%

KE BHI0R 165 27.9% N/A 35.2%
BHE204E 179 43.0% N/A 44.7%
B304 192 32.8% N/A 39.1%
=iE40R 179 24.0% N/A 26.8%
=EE0RUE 170 10.6% N/A 12.0%
ZHET0R 166 24.7% N/A 38.0%
ZH2018 187 30.5% N/A 35.3%
Z 301K 182 22.0% N/A 27.5%
Z 40 174 9.8% N/A 17.8%
ZEEORULE 177 5.1% N/A 85%
£ 1,771 23.2% N/A 28.7%

FE |BEIR 135 38.5% 45.9% N/A
BHE204E 184 53.8% 61.4% N/A
B304 193 62.7% 70.5% N/A
BHEA0L 193 40.4% 49.2% N/A
=0/ LE 184 26.1% 30.4% N/A
LHET0M 155 419% 439% N/A
£HE204E 186 46.8% 50.5% N/A
£HE30M 194 59.3% 71.6% N/A
“HE40R 189 37.6% 46.0% N/A
ZHEORULE 187 38.0% 42.2% N/A
21k 1800 448% 51.6% N/A

[RIEEHEIAVEZ—FUN avE T EFIRALTNDERE
[RBI] T RH10% kL 2 R-10%LTF
FZE oS EC FIIAROE L% 2010 25 2012 £ CTRAEER T2 &, AL TETIE
RERBIITIR SN -7 (XFE 7.1-4),
KIE T, 2011 E 5 2012 G T THEE EC FIIFHERN 21.2 484 > N & KIgIZ EA L
NGy
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Bk 7.1-4 #iE EC AIAEEFE(W(2010-2012)

0% 20% 40% 60% 80% 100%
2010(N=2,001) | 18.9% ; ; 81.%96 ;

K 2011n=1946) |110:496 " . 80.9% .
2012(N=1,906) 17.6% | | 82.4|% |
2010(N=1,742) 23.4% 76.6%

— | 1 1 1

72 2011(N=1,694) 23.5% | 76.5%

R — 1 1 1
2012(N=1,771) 4|4.7% | | 55.3%
2010(N=1,953) 58.7% 41.3%

N | 1 | |

2011(N=1,819) 49.4% 50.6%
—_— [ | I I
2012(N=1,800) . 57.3% : 42.7%

| m#ALTLS - RALTLGRL |

[ABEEHEAE2—FuboavEr TEFIALTVNSEEE

e T, BUEE EC AR O ASEERIFIH A 2010 4226 2012 4FCRAEEER T 5 & |
AARTIZ, 2010 FFE2 5 2012 ARI2 T COREIDORTEFEFEE O OIEATIG S 14.5 RA » |k
WO LTWe, PEOBIEHREENLDOBARIEIT 5.3 A1 2 MEMIEL TV (KF
7.1-5),

KETIEL, 2010 225 2012 FFI200 T THAR K OHEDIRFEFHEE DO OEEAEFIG 3K
15~20 ARA ¥ M ERIBIZHAD LTS, —HT, MK 7.14 02Hb0hD X Hic, KED
HiBE EC M RIZ 2010 42> 5 2012 4E 20 CTRIRIC EH LT 5, 2 b ORI HE T,
AARKOFEDSOIRGEEEEEZFIH L TND 2 BB b5,

HETIEL, 2010 05 2012 FFI2HT THAR K OCKE O IRFEFEE O OIEAFIGITK
A ANV RSN
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E®7.1-5 #i%E EC FIAR(FERM. 2010-2012)2FE(L

IS
N4

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

[ [ [ |
2010(N=379) 96.3% 16.6%
2011(N=371) 784 2.9%
2012(N=336) 81.8% 111.3%
1

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

2010(N=408) /3.5% 79.99
2011(N=398) 53.3% 56.8%
2012(N=791) 2.0% 64.2%

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

[ 1 | |
2010(N=1,146) 85.5% 90.1%
2011(N=898) 71.3% 83.2%
2012(N=1,032) 78.2% 90.0%

CRKOFEEOFAR AEOFELEOMNAR  hEOFEEOMAER |
[EIE&E] BAEEZEOAE—FoblavE VT EFIALTOSEEE

7.1.2. SR EC OFIM%EE

HitE BC FIHEIZR LT, FORAEEI O W TaRNRS L, HATIE, KkEORFHEE
FHIBOBEANZHOWTIE, 12~3 BHIZ1EIK WA EDRIENREKRLEL, 27.3%ThH
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o7 (K% 7.1-6), WWT, M2 1 IS WAL & DRIZEN 22.9%, PEFEIC1FEIL S
WHEAL & DBEIEDN 19.3% &k VTV D, PENS DBEAIZOWTIE, MHEIZ 1 S0
AL EDEENR B2 65.8% Tdh o7, IWNT, THIZ 1HIL HWEA ] & DA 15.8%.

[2~3 H AIZ 1A HWIEA] L DEEN 7.9% Th -7z, LEX Y, FEORGEFES %
FIALTWD BAROHEE 1T, MABEMENZ &30 2D,

KETIE, AARDIRFBFREE NS DEACHONTIE, HEIC 1EI WA & oREZNR
3T T% TR HZ <, WNT, THIZ—EIK BWIEA] L DEIZED 18.9%, PRI 1[I 5
HEAL & DEED 12.7% TRV TV D, PEOIRFFEE DO OIEAIZ OV TR, MHEIZ 1[E
<BWHEAN] LDEENER B %L 39.8% Th 72, RNT, PEEICTEIS SWEEA] &0
B2 17.83%, THIZ 1EIK HWEEAL & DEIZEN 13.0% THe TV 5,

HETIE, AARDOIRGEFEE O OBEASHED TEIZ 1 HI BWEEA] 75 & oEZEN
27.9% Tl b %<, IRWT, 12~3 THIZ1HI BWEA] & OEZED 17.2%, THIZ 1 [H
<HBWHEAL L DEEER 17.0% Th 70, KEOIRGFEHIEEZ DD OREASE L, [T 18]
< HUWIEA] & DEED 24.5% L ik b2 < KNT THIZTEIC HWEEA ] L DOEIZA 18.4%,
[2~3 » HIZ 1[I HWEA] & DEZED 18.1% Th » 7z,

B3k 7.1-6 #iE EC FIA%ER(2012)

ONT FIFRBARE BEEA ONT FIFRBARE BEHA ONT IR BEHA
?:Ezﬁ;?)ﬂ)ﬁ)\ BI=3~BEKBNBA 04 (ElNﬁn]\%)m%)\ BI=3~BEKBN A 78] |R ?:8758;:)@%/\ BI=3~BEKBNEA 15%
a BT~ 2EIGBNBA 6% a BT~ 2B EA 0% . Bz~ BB EA 8%
AI=2~3EBUEA 519 AI=2~3EBUEA a5 AI=2~3EBUEA 1419
AIETEGORA 2159 AIRTEGOEA 1a9% AT EGOEA 17.0%
2~3HAITTEGLIEA 27.3% 2~3HAIZ1EKBLEA 11.4% 2~3HAIZ1EKBLFEA 17.2%
YT EGUEA 193% P EUTEA 127 P ECHUEA 1454
FIZ1ECGBUEA 2208 I ECGUEA T 21 ECGBUEA o
At 100.0% At 100.0% At 100.0%
?& gﬁ;)&mﬁ%)\ B3 ~5EKBNBA 00% ?;1 I?Eﬁo\;o)ﬂ)ﬁk B3 ~SEKBNEA 339 ?El?gfg;;)ms/\ B3 ~BEKBNEA 185
a BT~ 2EIGBOBA 53 a BT~ 2B EA 50% a FRPIICA SN 68%
AI=2~3ECBUEA 00% AI=2~3ECBUEA ow AI=2~3ECBUEA 1479
AISTEGBOEA 158% AIRTEGOEA 0% ARTEKGLHEA 18.4%
2~3HAIT1EBLEEA 7.9% 2~3HRAIZTEKSLEEA 9.6% 2~3HAIZTEKSLEEA 18.1%
HEIZ1EGLIA 5 FEIZIEGLA 17.3% HEIZTECLEA 15.6%
21 EGUEA o FIZ1ECBUEA - 21 ECGBUEA .
At 100.0% At 100.0% il 100.0%
[(EEEHIENEREDALE—RybLavE L TEFRALTVS LAE [(EEEHIENEREDALE—RybLavE L TERALTVA LAS [EEEHIENERED(LE—FublavE L TERALTLS LEE
[AFI]- RREEOHEHREADED [AF] BREAEDEELNBADED [AH] RREEDEELSBADED

BiBE EC R & ORI M 2 2010 £ 5 2012 4E TRAEIEET 5 &, HADIRGEFES
iR EC ZFIH L T2 KEOEEZE OSHEFIHEE (THRIZ 3~5 B HWEEAL, [HE
W2 1~2 FE< WAL, THIZ 2~3 B L WAL, THIZTEI BWEA] O&FH X,
2010 FERAERE RN SIZTHINTH D (KK 7.1-7), —FH T, TEOHEEEIX 2010 4
D5 2012 FETHT T 20.6 RA > b & RIBIZHAD LTz,
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BR 7.1-7 HARREHSOMIE EC FIAMEEFEI(2010-2012)

0% 20% 40% 60% 80% ooy DRRRR
2010 (N=300) 43.7%
B 20m1(:=212) 45.3%
2012(N=411) 38.2%
2010 (N=980) 61.0%
B 2011(N=640) 56.9%
2012(N=807)1 40.4%

H5BEIZ3~5EKSLEEA BRI~ 2K EEA 1 RIZ2~3EKBWEEA FRIZTEKBWEA
12~37 RIZIEKBLEA T FTTEKLVEEA CAFISIEKDOD A
[EEEE] BABEZEOAE—RUb avEL TEFAL TN RS

KEORIEEEENGHBE EC Z2FH L W5 BARDOIHEEIZ OV T, HAZH A
(A 3~5 | HWEAL, NEIZ 1~2 [\I< HWEEAL, THIZ 2~3 [E< BWEEAL, TH
21 EIS BWEA] OEFH 1E. 2010 FEFHER LN LIZTMINTH D (¥FK 7.1-8),
— 7 C R EOEERFIL 2010 F0 5 2011 2T T 15.4 R A > b & REEIZHED LTz,

EX7.1-8 REIFEREHNSOBIR EC FIRAMEEFEL(2010-2012)

0% 20% 40% 60% 80% 100% o BERER
0-5%—2-2%
2010 (N=365) 34.2%
£ 2011(v=201) 19.7%
2012(N=275) 30.6%
2010 (N=1,032) 57.1%
E 2011(N=747) 51.4%
2012(N=929)1 41.7%

=3BI=3~BEKSVEEA SIS~ 2EKBO A = AI22~3EKBV A “RIZTECGL A
"2~37 RISIEKBVEEA AT EKSUEA CEISTEKBLEEA
[EEEE] BABEZEOAE—RUM avEL TEFALTNDEEE
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HIEOIRGEEEE D HEE EC 2FA L CW5 HADHEE IOV T, HEN A

(A 3~ [\ WAL, NEIZ 1~2[H< HWEAL, THIZ 2~3 [E< H WAL, TH

21 EIS BWEA] OFFH 1E. 2010 FEFHER R LIZTMINTHD (¥FE 7.1-9),
KEDOHEEE X 2010 4005 2012 2T T 6.6 A > b EFIE L Tz,

B 7.1-9 PEEREH, SO EC FIAMEEFIIL(2010-2012)

0% 20% 40% 60% 80% ooy EEMAR
i i i i
2010 (N=63) |63% 48% 7.9% | 11.1% 20.6% 49.2% 19.0%
— 1% 21% \ \ \ |
e
K 2011(N=48) 146% | 83% 1464 58.3% 18.8%
2012(N=38) |5.3%  158% | 7.9% 53% 65.8% 211%
— \ \ \ \
2010 (N=326) 41% 104%  129% 14.4% 20,6% 19.9% 19.6% 39.8%
\ | \ \
B 2011N=226) 40K 93%  115%  11.9% 25.2% 19.0% 19.0% 36.7%
\ \ \ \
2012(N=508) F.s%s.g% 110%  130% | 96% 17.3% 39.8% 33.2%
I | | | |
BI3~BEGUIA  =BIC~2EGNEA = AI2~3EGUMA = AT EKGUMA

2~34 AIZTEKGLEA =3 FITTEKGLEA

FITTEKBVEEA

[EEEH] BAEEED(VE2—FubavEY TERIAL TN EEE

7.1.3. iR EC OFIAEE

MW 1AM (201241 A~2012 412 A) ICEBE ECEAT, W L85 Ko7
WrEERZEZA, BATIE, 11 HHEULE S HARM &0 FIHED 34.8% T b S h
S7 (K% 7.1-10), KT, 5 TR 23 34.5%., [5 THLLE 1 THARM] 23 17.6%
L7 oTWNA,

KETIE 50 RAEK] & WS FIHED 38.8% Tl b o7 (KFE 7.1-11), KW\ T,

(100 F/LLLE 500 R/VAG ] 23 830.1%., 50 R/LLLE 100 RVARTE] 23 14.8% & 72> T
W5,

FETIE 11,000 Jelh | 5,000 Jokdi] & WO FIHED 839.4% THRbEooiz (MFE
7.1-12), IRWNT, 1500 JeA | 23 27.8%. 500 JELh E 1,000 JeAm ) &V 2 FIHE D 11.4%
IS TAANGAYN
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E* 7.1-10 BFHBEEOHE EC FIARI(2012)

50.0%
N=336
400% 340N 04.8’\0
30.0% —
20.0% 17.6%
10.0% +— 6.0%
2% 24% o34 09% 12% 0.3y
0.0% : : . : : : : : :
P S S Y Y S S S S
*‘\ *_\ *\ A *_\ *\ A A\ \ \_h_
& & Q& & Q& & & Q& & Q&
K K/,é\ 9@ ROR DN RN RO AR
-\s/ R g 7 e 7/ 7 7/
«@/} 9r /@@h‘ @/\r\y @»_\3’ (2&\)_\9 <?$’\):§/ @b_‘?
“ A © SRR RIIRR ‘19/?3 %6?5
[ESEUIENEEEDA 5—FubLavE L TERALTNG LEE
BR71-11 REEBEEOHIE EC FIASE(2012)
50.0%
39.9% N=791
40.0%
30.1%
30.0% +—
20.0% 1— 14-8%
(17—
10.0% STk 3.0% 19% 20% 15% 13y 29%
0.0% . :
- - BN - I I S e
g & & & & & & & & &
S y S \s;OQ N /\QQ /\@Q /WQQ /QSQ . S S
E RS SO SO e
S S Q@v\’ ~ SIS ANES Q@*\
S o

[(RAEEHIBNEEEDAF—FybavE L JERALTVS LRE
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50.0%
40.0%

30.0%

20.0% -

10.0% -

0.0%

E®7.1-12 PEHTEEOHE EC FIARIM(2012)

N=1.032

39.4%

27.8%

11.4%

609

ORI 0% 2.2% 1.4y

0.8%

(AEEHIBNEEEDAF—FubavE D JERALTVS EEE

B BEC A AR AR & i 5 &, AARTIE, AiRFHAR RS i LT 15
TR EWORMAED 6.7 KA > Mg LTnWaH—J57T, 11 AHEE 5 HHRRm] &

WOFIHBEN 6.8 KA MEIML TV (XF 7.1-13),

KETIE, AIEIFRA & i LT 150 RAVRN ] EWIHFIHEN 6.6 A1 > MEMLTW5D
—J5C, 1100 F/VLLE 500 RAVARNM] EWHIFIHEN 4.3 RA 2 bMEgdb LTnD (KFE

7.1-14),

ETIE, AfEEE & ik LT RE BT R b2y (K% 7.1-15),
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E*7.1-13 BFHEEOHE EC FIASMEFEL(2011-2012)

50.0%

41.2%
30.0% + 28.0%

18.19
200% T /IOI.OD
10.0% + - — 6:0%
AT 24% 11 2
4.0% IIRE Mhoas ooy osn 2" 03

0.0% v v v v v . . v v

%’-;@ *’-i& %’-i& 53 % % % 53 53 N

& & & & & & & R4 & &

& N /‘0/‘\ ,@ \pr \9@ @Xp @/p @/p %Q/O

@"}y @"}y @"}y \‘/‘ry/ \'/‘ry/ \'/‘ry/ \'/‘ry/ \'/‘r\S;

A & & & & e

S R R A A

| =2011(N=371) ~2012(N=336) |

[MEEHIBAEEEDAI—RVbavE L JEFIALTWS LEE

BXR7.1-14 REHREOHE EC AIASMEFEN(2011-2012)

50.0%

38.8%

0
40.0% 2221 34.4%
20,0 - 30.1%
. 00 -’
20.0% + 14.8%
13.3%
100% il - - 4.8% 6-8%
3.79 3.5% 2.0% 1.5% 2.0% 2.9%
Pt ik o ogs 3% 1%

0.0% : .

5l 5 S 5 5 9,',;—%* &’%‘ ,;% 5 N

5 5 § £ 5 5 5 5 S S
S N S X S BN S S S &
/ / Y N 3 oy ©
‘s/ ‘S/ R 7/ 7 7/ 7/ 7
O A R G S S G Sr
S S r 8Y \ &Y &Y &Y
IR U LS A s
& " N N o o

| ®2011(N=398) ~2012(N=791) |

(AEEHIBNEEEDAF—FybavE D JERALTVS ERE
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E*7.1-15 PEHBEEOHEE EC FIASMEFEL(2011-2012)

50.0%
40.9%
40.0% 39.4%
6 27.8%
30.0% 25.5%
20.0% 1
13.0%
11.4% L
10.0% + - 1 5O(yﬁﬂn GRH46(, 4WAAD 2.UN 2.2% o 0
0% A T T AL 0
0.0% v ’
‘39)% * {S“/% P F F P P P /4}/5‘
§ S < S < B < < < S
N S/fo‘ A I NS o ES <& S
Q/ o Q//S(}_l\)’ g \§>h— v \-h:s/ v \_/\;5/ v \_/\;S/ Y \_’\;S/ % \_’\;S/
S § 43T $ § § § §
N $ N R @0 o0 S
%gg N N Vv S

| =2011(N=898) ~2012(N=1,032) |

[(EEFHIBNEEBEDA3—2ubiavE LV JEFIALTVS EEME

7.1.4. iR EC DEARM

BB ECFIAF IR L CURE 1EMICEA L Z ERB DM OV THNR L Z A,
JEARBROZ N BICIEE S SIS ERN R S (M3 7.1-16),

HATIE, KEORFBEEENSEALIZZ XD IBEML TR HZ VDL, 50.2%0 [FE
FE Mk BrEEOX YU e—REEERV) ] Tholz, RNT, 26.2%0D [FH5, B
%o 7~ (CD, DVD %) (arT7rYoXyra— REEERn) ), 21.5%0 KK,
TRV U—] EleoTnD, PTEORGEEE DA LIZFEM TRHZVOIE, 31.6%
O K, 778 —) Thote, IRWT, 184%D /XY > d@faHkEs. JEIIRERS.
13.2% 0 TE1rFHEEOF v un— R, [FE oY ~7 ~ (CD, DVD %) (a7
DF T a— REIEERN) | Lo TND,

KE T, H$®%%$¥%ﬂ%%ﬂbk:&ﬁ%éﬁ%fﬁ%%wwi29Wmﬂi
FE Mk BrEEOX Y e—RIEERW) ] Tholz, RWT, 23.6%D [&K¥EH, 7
7tﬁ)~n2bm,F%%\%@®y7h(mlDwyw(:yv/yw&?/m—F
TEERD) ] k@ofméo¢E@M%$¥%ﬁ%%kbkﬁ%?ﬁ%%w@i 36.6%
O T&HE, 778V —] ThHotz, IRWT, 24.0%D [HE (B, {EHE2E5T),
E\4V?U7L2NM@FNV:V\EE%%\%E%$Jk@ofwéo

HETIE, BAROIIGEFEENOMWA LI Z ERH DM TRLZ VDX, 29.6%D K
¥, 77%8HV—] Tholz, IRWT, 29.4%0D [EFE ME BErEEOX Y o—RZ
EERD) I, 24.9%0 TEHK AL 7> TnD, KEORTEHEESE LA L7/
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THRHZ\VWDIE, 32.6%D [K¥H, 778V U —] Thot, RWT, 29.0%D [FHHE, M
W (BrEEOX Y a— RIEEERV) |, 28.0%0 [y 2 BEHKE. B &
o TW5D, o, WTFROBERIZENTSH, BAKUKEOUEEEETNOIEA LT Z
ERDH D EDORZFIIFRRRE CTH- T,

WTHOEICEW T MDA DEIG DTN, T2 NVarT Y ORIG X0 &l
mZmrLTW5D,

B3 7.1-16 #iE EC lABM(2012)

BAHES z
BE. MB(BFEHOX VO FEEFEL) 7.0% 50-2% 11.8% 297% 223 g;:"
EFSEONTAE 13.2% o 722
EE.BIEOYTNCD, DD RE) AV T Y0LI A—FEE 26.2% 21.4% 16.2%
L) 13.2% 18.7% 22.5%
e T T g 2255
AVEI—A F—LOYINEUTIYDE T O—REE TS 10.2% 20.7% 20.0%
) 2.6% 19.7% 22.2%
AUEa—R F— LAY T UIOEI AR AU — % 4.4% 18.0% 16.6%
E) 7.9% 18.1% 23.5%
YA, BIEHE. BADRE Jsf«zﬂ . 728]%7% . 72%8.0%
AVIRE (7 —LBESD) 7.0% 15.3% y 17?9% 202%%1 %
EFREOHERM. FRIEL) 7 9.;6 27 1 Jt.ssﬂza/u 25?5946%
K P 21.5% o164 23.6% s65% 2932%6%
N 1208 B oo
HRORA, BHBLES) RAAZTIT [ g g 8.7k 17 82“4 0% 1;95%%
Y oo 2 g
NE—RB(E—R, NE—RE NE—RAE) | 0;‘4% ‘2'2”2% = 31%9 7%
amw. mw=w o |27 o 1245 i
FHAR, XBA o.o;A% ]?37“/5% 11%8-1;;
BRI R RO T AN ONR RS | 1?3% 1‘12‘0%/:/“ ]'13? 6%
IRAF—ERCSOIRTHRR, AT LFHESD) ;232’ 11223‘1/; ! ;1.6?26%
SMY—ER(RUMUFDYT RO —T AU TERD) 12860/;6 1101'0(;/“% = 81% 6.6%
BTN CEBT b, ANAFIoh FASERE) | 5;/“3% | Sén/zn% ]1154%9%
BEI—HH(RRY—ER, R AT LEDT—H %) 4593%% 9];%2% ! 21%6.7%
KEOFEEENFRLIZYAMN=275) BAROHEEENBFRLEYAMN=411) BAROEEENBHLIYAMN=807)
REOFEEENBRLIYMN=38) REOFEENBRKLI-YMN=508) KEOFEEMNFRLHAHN=929)

[EEEHTENFEEDVE—F b avEy TERIALTVBEEE

HBE EC TORGMBIIEARERD 2010 4E70 5 2012 4E TORMELELE LD & FEWTH
t 2010 4= & i L CRE B (LIT R o720,

ERNCREMZ LD & HAROHERE ISV, KEIRGEFEE DD O TIE, T4,
T 72U —] 32010 FEEFHEND 9.2 KA > b ERBEIINL Tz, RN T, TAV HEER
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(F—2KZET0) | 71 6.0 BA > MEML TV (M 7.1-17), AR The b lEARBRD
b LFAEDEIEN S o7 [EFE, M (BrEHEOX Y m— NIEE £V X, 2010
FEND 2011 AR TR OEIE D 18.1 ARA > b & RIEIZHA LTV A28, 2011 4E7
5 2012 T/ T 182 AR A > MEIM LT, 2010 FFK¥EE TRAFOEHEEZRE L T\ 5,

Fio, PEBGEFEED DDA TE, [BErEEOX v — R 22010 44
FEND 84 RA v FERBEML TV, RWT, THEE, HE) §HH, ~—Y] LD

(2o a—F, F—harToYyoRryra—R (FriAf o7 —hx2ET)] 2 6.371K
A ¥ MEML T e, RfE TR OBARBROH 2FIHAEOEENEhoT- THHE, 77
T U —] &, 2010 025 2011 ST TRIAIE OFEIE A 10.83 A > b & RIEIZHED L
TWDH, 2011 5 2012 8T THIE OHIEIEL 14.9 A > ML T 5,

E®7.1-17 BFHEEOHE EC BABREFE(L(2010-2012)

& PERFEREE
0.0% 20.0% 40.0% 60.0% 0.0% 20.0% 40.0% 60.0%
. 50.1% 9.5% |
B (BT BREOF O3B .
BE. HFH(BFEEOL T O REEFEL) 32.0% 5025 = 20.8%
4.1% 48
S o
BETFEFEOLI 0K 45523% | %3%13.1%
FE BEDOYTNCD, DAL (Av T yndIrn— R EE ) 026‘8% 19.0%
% 4.2%
20N 26.2% 13.9%
FE BB TYOLIO—R 633"6 O‘%
CEN VT > §8 26‘}&
WA, F—ADUTN A TIIOEI A A ERN) 998 1k oy 485 05
e -7 - s 10.2% 26%
AEA—E LAV TIIDLY AR F Y I L [ 22 1.6% o
at) 445" 74y
SVav BiEHRE BDkE .4 75% rn; i
- RS B 18.9% 18.4%
AV (P —AHEAD) §5¢ 005" %
16.3% T 19%
e = N 9.0% 7.9%
EERBOSERH. BREGL) 55% 0.0%
127 7.9%
123 27.0%
— 6.5 6.7
KT IE & 21.5% & 316
o 9.0% 32
B, Lk 1512% 45 )
o e 85% 95%
&, R ER 55%g % 0.0%5 %
WRGRR. B LLEEL) . FA AT || s5n 54
B RHBEEED) . RE (VT gé]% 0852
5.5% 329
R—V &
AR—YA&H 3}5“/%% 453{1%
RE-FE(RE—IR. NE—Rf AE—RAS) | 53] i)
A . EN A Yo o
_ .o 2.2% 16
EBE sH=BE < |03 zw’%m%
- 5.5t 32
SHAL XFER | i . 3
, ] o5 16%
WHIREY —EX (BHOYTT A EORBRITEY) | 20 00%
36! 32
iR Usomea, Arasnea) || 30 s
SBI—ERGRob AT M —F o rEat) | 0 6% oy
SASE TAY LS%Z 260
2.2% 0.0¢
BHEFTINERF TN ACATT N FEED) | 200 0 0325 3%
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8. B&-KE- -PEZEICHITHEA EC FIAEKRE
8.1. Ara—RYMNEIRRER

2 TIRAHREICI T 53T EC i BHER DXt R Th 5 B Kk D 3 B EIZHW T,
A H—Fy NEDRZAEZTMDELS BEICOVWTHAE L-HEHAZRET S, B, KEIC
BWTRHZE MW EIE, 3 7 E ORI Z B OV CHER rIRE 7R 2011 R DT — 4 %
FAWTHEAZIT> TV D,

8.1.1. =/nfEim

2011 ERFRICIBWT, BA, KE, TEOFERFMRERIT. TN —0.6%., 1.8%.
9.2% Th 7= (X% 8.1-1),

AARRF I, 2011 4F 3 HIZHAE LA AREKOREIZ L0 | FFE I Z JI ks
HEINE OIAATS, £, FAETHIZREEEM A2 D b, F U v Iilhma 5 L7-RINE
S IHRESE O B X DN OGRS M @ OMETHE O BER N EAe - 72, 2012 1L, Al
551 E i < MM OOR 2 RIS Lol - AR & BB RE O, oo al—
L&A TIZfE S BEIEOIRSE « AFERAICL Y, RRUSZRIBREICH > T\ D,

KIERRF X, 2011 FEITAEND b O I &, 3 FICE & 72 AAROKRER, FINESS
MEOIERZE DI & | FEFEOEAKEONTEERIZ L W EE L=, L LFEFE 10
~12 Ao GDP LRI, EAEE OFRCAFEIEBIORIEIC X 0 fEEEE NI 5
e [EEOI LNAZ RS TV D, 2012 41X, ARER-CHM EA %235 8 LoEAHE
B OUGEN AL LFRFC, BERABERICOHL SRR oz, EEETOEBE bHE > T,
SARUIERM Z2EE I A > TnD E R 6D,

HPERFE L, 20089 HDO U —~v > - g v 7 LI, 4 JRITIZOIE D K7 s BOR
DHFIZ L > THREZFIT CTE 72, L, 201242 A | KO TH D RINRHA
DRI L > THRHDMEORN A, ZOEBERNTZICH KA TND, FREUF & FEARE
17 (FPUgRIT) 13, [A4FE 6 A ISR BRI I B4 - 7= 23 Fdi < . 1 JRm oM B
ICETE ST, EATIE, IT LEXHEMOEDITRHE L >ob b0, BHELP TEFEDHE
EPEEDOEDUTELS | RERNRENZ & HBFR S ARLER Z L OENKRAEE (GDP)
OFOERIT T HEANZ S D,

Ex®8.1-1 FEOv/O08R

HHE BE KE hE
EfE(km2) 377,955 9,629,091 9,596,961
BWABCEA) 128,057 308,746 1,339,725
4 BGDP(ZUSK/L) 5,904,672 14,991,300 7,203,784
RERER(%) -0.6 1.8 9.2
1 A&1=Y4 B GDP(USKIL) 42,983 47,882 5439
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8.1.2. 14—z vrFIREIM

A E =2y MIIRHFRIZ, BALKOCKERN 8EITHL DIz LT, HEITN4EITH Y |
RESHEp->TWD (K¥FE 8.1-2, XF* 8.1-3),

HAR K OCKETIE, 2011 RSO T r— K2 FOFIHES 3EFiE Th b, HHER
DT NA VRO R H 9~10ENZFE L TWDAMN, B A LT o— RV ROFRT
HADS 93.7%. KIEN 65.5%TdH D,

B 8.1-2 |#EOI2—2VMIRRE

1BH EEN KE PE
A B—FUbFIAE 79.5% 17.9% 38.3%
ZO—R/NURRIFRE 27.6% 27.4% 11.6%
BERE(20134F1H) 10.5Mbps 7.2Mbps 1.6bBps
ENANER K 105.0% 92.7% 73.2%
ENAINTE—RNURFIRE 93.7% 65.5% 9.5%

Ex 8.1-3 FEOI2—xVMIREHB

100% == === === == onoooooooooooooo
80%

4

v

’)[‘ 60% -

% -

k - xE

% 40% EF
20%

0% =
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

&=

ZIMBiR, AEETE/RLUZAAR, KE, FEO 3 BEOEEFICR L TEMLIZT
VA — MR ORERAE T, 3 BEIZB T DMEEE DA X —F v MIHAB IOV TR
£33,
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3 HEOWHEEIZA L Z—Fy b T 7B AOBICHIAT 28RICO W TamRIZE 2 A,
WTHOEG RV artA~v— b7+ U EFIAT 2 & ORIENR S Z0 72 (K%K 8.1-4),

ERNCFEMZ RS L, AATIR, XV ay, A<= 73 ZFT5] & DOREEMR
38.1%, IRWT, XV arpiHzfHT 5] L OEEN 36.6%, [/ 3 EEHERZF
42 LoBEN 21.3%E ot [y ar | EEEEEZFHAT S A0, 3
AEOHTIEHANR B REL RoTND,

KETIE, RXvay, A<=+ 74 ZRAT 5] EOREIZEDN 38.1%, RWT, XY
aLOHRERHT S EDRIEN 33.2%, [NV ar HEREE, A~— b7+ 25 M9
L1 EDEEN9I%E RS> TND, [A~v— T3 OREFHAT D) AORERIIZ, 37
EOHRTITKENR B REL 2oTND,

HETIE, XV ay, A= 7+ Z2FIT 2] L OREIEDRN 44.5%, RWT, [3Y
oy, #EEERE. A — N7V EHAT S LORIER 231%, XY aroRrEzFHT
L1 EDREDN 20.83%E 7o TWD, [y ar HEEN A~v— 7+ 28T
ANOHER X, 8 WEOF TIIHEI R RKEL 2> TW 5D,

EX 8.1-4 14—2vb77EAICHIAYTSHIRAK(2012)

0% 20% 40% 60% 80% 100%

BAN=2,070)

E(N=2,038)

XYV DHEFIATD EHEROHEFATD
AI—NTAVDHEFATS Ny ETEEEFATS
;XYY AR—hIFVEFIRTS e EE AX— I+ VERIFATS
NRyav, EEEFE AR—INIAVEFATS Ny, EREEE. AT LN O#EEFIATS

[(M&EH] BL(2ERE)

= N NV DHE | BERBFEDH | AX—hTFY (VA #HE (AvVav R EREE R |/\vay, #BF | vay, #E

FATS EFHATS | 0#xEFAYT BEEFAT N—LTAvE |[I—hTAvE | BE AY—h |BE Av—+

% % FIATS FIAYS TAVERAT | T4 LSO

% BEFATD

BA 2,070 36.5% 0.1% 0.9% 21.3% 38.1% 0.1% 2.6% 0.4%

KE 2,000 33.2% 1.9% 7.3% 6.8% 38.1% 0.8% 9.1% 3.0%

thE 2,038 20.3% 1.5% 1.1% 8.5% 44.5% 0.2% 23.1% 0.7%
(EEEH] ZL(EEEE)

[(AA] ©&E REBREZOESGHKREN /26D,
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HWNT, 3 VEOHEHIZA VX —F v FT 7 v ADEE, LICHAT DiRICOWV TS
NeEZA WTROES Ry ay) 2FIFHATLEOLEDRERR LT, K
WTC, Avw— 74 ZEICHHTDIEORELER>TVD (X% 8.1-5),

ERNZEEMA R D & BARTIEL, XY ary ) Z2RICHAT L & DEZED 85.2%, IRWT,
[(A~v— R 74> ZEIZFAT D EDRZEN 182% L > Tnb, [y ar | ZFITFH
AT 2 NOMEIE, 3 VEOHR TIXTAARRBRE L Lo TND,

KETIE, XY a3y Z#XICHHAT 5 EORIZEN 74.9%, KNT, [RA~— K7 3]
ZEICHAT 5L DEEN 18.9% L e->Tind, [A~—hT7x | ZRICHHATHAOH
pktl, 3 WEOHP TIKENR KB RELS Lo TN D,

HETIE, IV ar] 2FIFHT 2 & DEZEDR 83.9%, IRWT, [RA~v— K74 ]
ZEIZHMAT 5 & DEZEN 11.4% & 72> T 5,

B&x8.1-5 14— vh77tAICEICHIATZHEKR(2012)

0% 20% 40% 60% 80% 100%

1.3%  0.4%

*E(N=2,000)

S

2% 18.9% 3.0

0.7%
N
| =vay HEEE RR—ATAY VOV BEEH APV |

[AI&EH] ZL(ZERE)

N T, A v —2y 7 7 EACHAT DEARICONT, 2011 FEGHA L 2012 44
EDORERE [N aroBrZzfl+ 2N, XY artes (L ERERH. A~v—h
74 ) BRIAT DN, ALV HEFER, Av—F74+0) OREZRMATLD A, 8
VarkEALNL (HEHERT Av— M7 x2) DSORGB ERIHAT LA 2B LT,
HERR L D Ll & 1T o 72,
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ZOFER, AATIE., mbUERIEO KXW 8y ar e gL (HEEETL, 2~—
T4v) BRIATDHAN] OFEEN 1LLARA L MEINL, Kbz IRy arorzflfl+5
NI OEIER 14 R A 2 M LTWD 28, fERIC R E 228 ki3 n > 72 (X3 8.1-6),

KE T, XV arorzfHT 5 AN OWRES 16.0 A hERE B L, R
PO XY as ' AL EFER, Av— b7+ ) ZFHT DA OFIEN 135
WA FEREHEML TV D, iPhone DEEHFET, A F—Ry M7 7 ERIZENA )L
(HEHERE, A~ — 7)) ZRAT 2 APEIERICH D Z L9 Bz D,

FETIE, BbEREEORE W [V a e 0L (HEHEER, A~v—h730) &
FIHAT DN OFEIGHR 2.9 KA Mg L, Rbviz IV arorzff+ 2N OFIE
L3 ARA L MEAML TS, FERLICRE BRI T,

B3 8.1-6 14— VhP7EAICHIAYT3IRAZEIL(2011-2012)

0% 20% 40% 60% 80% 100%
| | | | U.9%
2011(N=2,115) 37.9% 60.9% ]
0,
P ]
2012(N=2,070) 36.5% 62.0% i
1.1%”
1.3%
2011(N=2,017) 49.2% 46.5% 3.1%
72
2012(N=2,000) 33.2% 54.0% 9.9% 3.0%
1.1%
2011(N=2,044) | 19.0% 79.1% J
v 0,
KxiA
2012(N=2,038) |"20.3% 76.2% 289
I | | | 1
INYAVDHERART B
IYTAVEENA L (FEFERE. AXN—IITF)EFAT S
ENAIIL(BEREF. AX—MNIAV)DHEFIRT S
YAV, BN EEREF. AX—MIAV) UNOEBREFRT S

[(BI&EH] ZL(2ERE)

AU H—Fy MBS T 2Oy U —ZEFRIZOWTERDL &, BARTHE., DEER
(FTTH) | T7 7t A% 2 EDREEN 54.1%E Kb %<, R\ IDSL AR (ADSL 25
t2) ] D15 7% &L 72> TWD, ZONFEFRE DSL [EIFEOZEITK 40 RA > M TH Y | Kl
MTOT 7 BARERTHD EWVZ D (XFE 8.1-7),
KETHE, 7 =7V TV AR (CATV) | TT 72295 L DREN 38.4% LKkt %<,
W TDSL Al (ADSL Z&#e) ] 78 26.8% & 72> TW\W5, 7r—7 /L TV [\fEA Z 7T
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DEIGZ D DEE, RAENEO 3 BEOH TIIMIZZR <, KEOREHR A TH D,

FECIE, DEEFR (FTTH) ] ©7 7 £ 2925 & OEZEN 35.6% &b %< . kT IDSL
4k (ADSL &2 &Tp) | 73 23.1% L 72> T\ 5, ZOJaEHRE DSL RO FITH 15 R A
Y RThD,

B 8.1-7 14— vMEHEIR(2012)

0% 20% 40% 80% 80% 100%
' i i i i

BA(N=2,070)

#E(N=2,000)

FE(N=2,038)

HEFHER(FAVILT V) ISDN[EI 5 EHEREER
PHS[E1#2 7—=TILTLER#R(CATV) SEEIFR(FTTH)
& AR E R (FWA) ARFEAREAR (WiF, WIMAX)  ~ DSLEI#R(ADSLEET)
Z DD EHR

[(M&EEEH] GL(EEEE)

B N [eEom  [ONER  |EREEEDR POE®R  |[7—7i7ie [RERCTT |[EeRREE |ARFRER DLOR | |2omomg
(SAXNTY E#(CATV) (FWA) (Wi, (ADSLE&E)
7 WMAX)
B%  |2070 2.9% 1.3% a6k 0.1% 14.0% 54.1% 0% 46% 15.7% 3t
*E 2000 2.1% 084 5.7% 0.2% 3843 7.1% 644 o1k 26.8% 4.0%
R (2038 17.7% 5.6% 44y 0.2% 2.4% 35.6% 2.9% 4% 23.1% a8

[EEEH] BL(EERE)
[Af] ©&E RHRREBOEIAAKENSE0,

T, 2010 AN D 2012 FEERAEOR R L i35 &, BATIE, Kbkt
DREV DERE (FTTH) ) ©7 7 A3 5 AOEIE A 2010 4-FEFRA L T 1.8 N1 > M
DLTWDLN, RERZEITR OV, Zoftiiz, TDSLE#E (ADSL #51e) | X 2010
FEFRAL T 4.9 R A > M U, TARERER (WiFi, WIMAX) | (X 3.5 R > N
LTW% (X% 8.1-8),

KETIE, HbBREEORE W =707 L EEE (CATV) | TF 7 & A3 5 ADE|
G0% 2010 FERALL T 1.9 RA & M LD 0, KERZMITA LR, 2Oz,

'DSL AR (ADSL % & ie) 1152010 A I T 8.1 AR A o M L, ISR A (WiFi,
WIMAX) | 1L 4.5 A1 > MEIL T\ 5,
HIECiE, 2010 A TR bERILOKE o7 [DSL [E#R (ADSL #&Te) ) 28
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2010 FEFARIL T 29.2 KA » FERELBA L, Kb iz DEEFR (FTTH) ) 23 20.2 7K
A PERESSHMLTEY, kbt KE< LboTWW5b, Zoftiz, TISDN B} X
2010 HFJEFHAELL T 5.0 RA > M L, TEHERHER (XA YT v 7)) 1L 4.1 KA M
mL<Tnb,

E® 8.1-8 12— YMEREBROEFEN(2010-2012)

0% 20% 40% 60% 80% 100%
: ; ; ; ;
2010(N=1,962) I
K 2011(N=2,115)
|
2012(N=2,070) I
2010(N=1,867)
|
2011(N=2,017)
i |
2012(N=2,000) |
2010(N=1,938)
|

2011(N=2,044)
|

2012(N=2,038)

R (FA YL TIT) i Al
“PHSEI# S —TILFLEERR(CATV) — w HER(FTTH)

- EE AR EAR (FWA) ARFEAREIR (Wi, WMAX)  ~ DSLEI#R(ADSLEE L)
d DIEIES:

[E&ES&AE] 201045  RERIZHENT, BRE T DHSEN | OEIEEZE R

201120124 2L(£BEE)

ERs  |PO0 |05 2.4% 25% 2.3% 0.1% 13.4% 56.9% 0.2% 1.1% 21.6% 0.6%
A | A 3.2% 33% 27% 0.2% 14.0% 54.6% 0.6% 28% 15.8% 28%
ZoLZa 2020 29% 13% 36% 0.1% 14.0% 54.1% 0.7% 6% 15.7% 3.1%
Con0-20126) 0.5% 2% 1.3% 0.1% 0.6% 1.8% 0.5% 35% 595 26%
|| 3.2% 0.6% 32% 0.1% 40.3% 6.5% 46% 4.6% 34.9% 20%
il |y 3.2% 1.2% 33% 0.4% 41.8% 7.7% 2% 6.6% 28.3% 324
U2 2000 21% 0.6% 5.7% 0.2% 38.4% 7.1% 6.4% 9.1% 26.8% 40%
Ton0-201 268 1% 0.1% 2.4% 0.1% 1.9% 06% 1.7% 45% -8.1% 1.9%
FE PO | 13.8% 106% 1.6% 0.1% 26% 15.4% 1.3% 2.1% 52.3% 0.3%
Ol 20 12.4% 75% 204 0.2% 1.7% 26.0% 21% 2.4% 43.4% 23%
2O 2088 17.7% 5.6% 44% 0.2% 2.4% 35.6% 29% 4.2% 23.1% 38%
o 020128 39% -5.0% 29% 0.1% -0.2% 20.2% 1.6% 2.2% -29.2% 35%
[EEAH] 201048 FREHNT, BRI HASAL JOEEEER

201120126 BL(£EEE)
[RH1]

CRE AEE. RURREBOFENKREN =0,
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A A —Fy bEFATDERERICOVWTRRLZE IS, WThoESL THE] TF
T2 &0 D B A 90%FEE TIEFIAICE o7 (X 8.1-9),

ERNCFEA R 2 & BARTE, THE) THAT 5 L oBEZEDN 97.9%, RWT, T4t -
TR TR % & DEIZED 36.0%., BEIFIZFIMT 5 & DEIZEN 23.6% L 78> T 5,
KE, TEEEETZSE Ry M7 =% THMAT L DEEDRK 5 R A 2 ME,

KETIE, THE) THATS & DEED 95.8%, RWT, &tk - 2% THRIAT S &
DEIZEDR 32.0%., [BET] (ICFIHT 2 L OEZEN 11.8% L 72> Tnd, A, HE L i
THE BET) IZFIAT 5 & DRZEDK 10 RA > MRV,

FETIE, THE] TRAT S EORED 92.6%, RWT, T4 28 TRIAT S &
DRI 58.8%., [BE)TH ] ICHHT 5 & DIEEN 22.7% L 7> Tnd, BAR, KELE i
TH L Tath - ) CTHIAT 5 & DEEDK 25 KA v R,

B 8.1-9 14— vhHIAKBA(2012)

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
' ' : 97.9%
BE 95.8%
: 92.6%
36.0%
L1t 32.0%
58.8%
3.8%
FubhTTE 8.7%
8.9%
23.6%
®Erh 11.8%
22.7%
0.5%
oMt | 1.1%
0.3%

| =A#AEN=2,070) - ¥E(N=2,000) -HEN=2,038) |

[m&EH] ZL(2ERE)

A B =%y NOFIRYGIT A, A% =%y 8T 7B AORMASKIIZAIZEZ A, &
EHEZ, WIhoRAERICEN TS TBE] TRHAT S &0 BIENEENICE o T,
ZOMIC, BARTIE, #EEEE, A~v— M7 Vo B AL MR E EICFIAT DA
X Ttk - . (BB TRIAT 258082 0nW2 &Rbn s (K% 8.1-10),

KETIHE, Av— b7+ 2 RICHAT AL TS24 - 210, TBEid) CRIAT 5%
BN ERDND,
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HETHE, #EHERE TICFIHT AT T2y b7 =% CRIATEE18LW—T
T, TH=E]., &t 2 TRHRTEENDRnWZ Enbhd, £, A~v—bh7 3>
ZEICHIAT D NE [S4 - F42), Bt CRIAT2E8E608 202 Enbhd,

B3k 8.1-10 1>4—2vbHIABMA(2012):182—2 Vb7 IAICEICFIAY BHRKE

5| A B—F b7 HERIZ N BE ES ® FubhTzE | BEH Z0h
FISFIR T BHE

Bx  |vav 1763 98.4% 33.6% 4.1% 18.2% 0.5%
EHEE 26 96.2% 46.2% 0.0% 65.4% 0.0%
AX—+TAY 273 95.6% 51.6% 2.2% 54.9% 0.7%
2 2,070 97.9% 36.0% 3.8% 23.6% 0.5%

*E Ay 1498 97.1% 29.2% 7.5% 8.7% 1.1%
HHER 64 95.3% 29.7% 6.3% 7.8% 0.0%
AX—+I% 878 91.8% 45.8% 14.6% 25.9% 1.1%
ES 2,000 95.8% 32.0% 8.7% 11.8% 1.1%

hE VA 1709 93.8% 59.9% 7.0% 20.9% 0.2%
EREE 82 81.7% 31.7% 22.0% 13.4% 1.2%
AX—hTAY 233 90.1% 63.5% 16.7% 39.1% 0.9%
ek 2,038 92.6% 58.8% 8.9% 22.7% 0.3%

[EZEEE] ZL(EERE)

[Afp1]

2R+10%LL k.

T2ER-10% R

1HNS7=0 DA 2 —Fy FOFIFRMIcO W TEREE 2 A, AATIE 11 ML E~
2 REfIAT ) & DRIZ DR b2 < [1RFFLL E~5 RERAT ] O AN RIEOR) 7E1% 5T
W5, —J7, KEEFEE, Wb T3 RERILL E~5 BRI L oRIEARHE<. H
ALY A v F =2y MRBHEACCEWERICS S (KF 8.1-11),
ERNZFEMZ D &, BARTIE M1 REREILLE~2 BEREIRG ) & 0B PR H %< 25.8% T
ol WNT, 12 FFHLL E~3 KRR | & DRI 24.9%, 3 FEFLL ~5 IRef A )

L DREMN 219 Lo TN A,

KETIE 18 BEHLLE~5 Rl & DEEPR %< 29.3% ThH o7, RWT, 15
REFI LA bE~7 REARGG ) & DOEIED 18.5%., 2 FEHLL E~3 Wl ) & DEIZED 17.0%
L7 oTWND,

HIETIX 13 REHEILL E~5 FFEIARTE ] & OEE DR R H %< 30.0% Th -7, RWT, 2
REFI LA b ~3 IREfEIAT ) & DFEIZED 18.6%., 5 REHLL E~7 Wl ) & DEIZE D 16.9%
L7 oTWND,
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E*8.1-11 12— vbfIAKRKRM(2012)

0% 20% 40% 60% 80% 100%

HA(N=2,070) I

FE(N=2,038)

w3053 Kl 23043 Bk~ o TR LA ~ 285 R SR 2R £~
LSS SRR
W 3FFREILL L~ BRF RS = BEERE A £~ 7RISR S TR R b~ 10BRF R R 10/l E

[E&EEHE] BL(ZEEE)

BA 2070 2.1% 9.9% : 9.3% 3.6% 3.0%
*E 2000 1.1% 3.0% 18.5% 12.0% 10.7%

RE 2038 2.1% 3.7% 10.7%

[EIERE] 2EEE
[Am] ©BE, RLBREZOFEAKEN 20,

16.9% 11.6% 6.4%

BT, 2010 AEEERRA DS 2012 AEEMA ORI R L e+ 5 & AARTIE, 2010 4R
FAERNOE D BT T1RFRLLE~2 ARG & OEEN R HZ <. K256 H% 5D T
%o 1 RFEILL E~5 BEREIRG ) o A 2010 4EEFRER LD LT 2RO 75 % HH T
W5 (M 8.1-12),

KE & PETIE, 2010 AR DD 59 13 BERILLE~5 FERIATH ) & oM
Rb%<, M3HEELEHDTWD,
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E* 8.1-12 12—V FIARMOEFELLRE(2010-2012)

0% 20% 40% 60% 80%

100%

2010(N=2,117)

2011(N=2,115)

SN

2012(N=2,070)

2010(N=2,000)

KE

2011(N=2,017)

2012(N=2,000)

2010(N=2,000)

2011(N=2,044)

thiE

2012(N=2,038)

m 305K m30 Bl £~ R~ 2R 0 2Bl B~
lLSEES SR
SRR Ll ~ORSREARE ¢ SRFMEI LA b ~TREREIR O TRRE ~10RsRIARTE  10RILLE

[@&RHE] BL(LERE)

B 2010|2117 2.2% 12.5% 26.1% 25.4% 21.1% 7.4% 2.6% 2.7%
2011|2115 2.4% 13.1% 27.8% 24.7% 19.7% 7.2% 3.2% 1.9%
2012 12,070 2.1% 9.9% 25.3% 24.9% 21.9% 9.3% 3.6% 3.0%
(201020128 -0.1% -2.6% -0.8% -0.5% 0.9% 1.9% 0.9% 0.3%
KE|2010 12,000 1.1% 3.3% 12.8% 20.8% 29.2% 17.0% 8.7% 7.3%
2011 12017 1.3% 4.4% 13.3% 20.4% 26.1% 17.1% 10.4% 7.0%
2012 12,000 1.1% 3.0% 8.6% 17.0% 29.3% 18.5% 12.0% 10.7%
1 (2010-20127) 0.0% -0.3% -4.2% -3.9% 0.1% 1.5% 3.4% 3.4%
RE 2010 2,000 0.9% 2.6% 9.7% 17.9% 30.8% 20.3% 12.3% 5.7%
2011 12,044 1.5% 3.4% 10.0% 17.6% 28.5% 18.9% 14.8% 5.2%
2012 12,088 2.1% 3.7% 10.7% 18.6% 30.0% 16.9% 11.6% 6.4%
11=(2010-20127) 1.2% 1.1% 1.0% 0.8% -0.8% -3.4% -0.6% 0.7%

[EEE#E] ZL(EERE)
[Ap] ©&E RREEE. ZRLEREZOFASKEN 21210,

8.1.3. EC ThiGEIm

HA®D EC figEaIc >\ CiE, AfEE 5. HAD EC i) 2RIz u,
de
H

K(E o EC Hitgit. 2009 412 4 fbfaik %

sl LI/NVERERBROHG D% HiAR &%

FRERNEAL L2 b 00, 2011 FlCiTlEim 05 A2 ERT 5%, RERMEFHL T
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W5 (X3 8.1-13), comScore DREIZ LD & 5. KED EC & 1E 2015 % Tl
11% 7,030 5 A, FIFZRIT 76.3%IZF THINT 5 & FHENTWS,

E® 8.1-13 KRE®M EC HiBMIRMHER

250,000 ---=r=== == mm ool

000,000 -] 193431
166,481

150,000 +-mmmmmmmee e 137564 142508 144462 F 0
114,341

100,000 +-92805_F b

ECTBFM(EAXKS)

50,000 +-- [ - - B - BB

2005 2006 2007 2008 2009 2010 2011

CNNIC Ok 5L, 2011 EFOTEOA v Z—F v Fa v o 7FfIHEIT 118
9,395 H A, BATIZHDHFIHET 37.8% ThH-72, F7=. iResearch 2k 5 L. 2011
FEORIENCZBIT DA VX —Fy bya v BTGB 7,666 fEARITE 2D, 2012 4F
ORITHEHFE 11,841 BARICICET 2 E@EIN TS (M 8.1-14), [FFETIX, 2012
FATIXRE O ST B M/ NFEREED 5% % i L, 2015 AT mSHHmsIT 2.5 JEARITE
Mz 5ETRHINTND,

E*x 8.1-14 FE0 EC HiBMIRHER

35,000 10% 4
"
30,000 86%| gﬁ
7.5% 25510 | 8% ﬁ
E 25,000 6.5% E
< 5.5% 20125 6% 0
& 20000 15,689 b
& 15,000 2% é
ﬁ ' 11,841 Mg
E 2.9% B
& 10,000 7666 =
2% R
5,000 4610 &
<M
«

0 0%
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8.2. EM4 EC nFIAELR

TR, KRETCERLZAAR, KE, TEO 3 VEOWEEICHT LT o — Nl
TizHBNT, ENEC -« [ESEC OWT I EF AT 2 WMEE I CANT 2T v r— MEREZ H
%jaéo

8.2.1. EA5 EC nFIRsERE

WA 1R (201241 H~20124 12 H) ICEC ZFIM L= & DdH % ECHAHIZ,
EC oRIME A HNlzL 2 A, AARTIE, THIZ 1 HFRE] EC #FMT 5 A0FE Kb
%< 282% Th ol (MFE 82-1), 7=72L, [HIZ 2~3 BIFEE] FIHT LA, 12~3 »
AIZ 1 RIFEEE ) FIAT 2 AN0EIEL, 2T 26.9%, 22.4%TH V., [HIZ 1 [BIFRE] F
AT 5 NOHEEG EIZFFRBETCH-oT2, ZD32DFET, &EFEOK 7.5 H %2 HEDTW\5D,

KETIE, THIZ 2~3 [EfEE ] EC #FIHT 2 AOFIEN R H %< 266%ThHh -7, &K
WT, THIC T EIFRE ) R 5 A8 19.7%, 12~3 » HIZ 1 BIFEE ] FIHS 2 A0 17.8%
Thod, ZO3HODET, BEDK 6 FZ HDTWD,

HETIE, THIC 2~3 EIf2E] EC 25T 2 NAOFEIER R HE< 31.2% Th o7z, K
W, B 1~2 [BIFEEE | FAT 2D AN 29.1%., THIC 1 BIFEE ] FIH$T 25 AN 14.6% TH
%, TD3ODET, BIEDOK 7.5 FHZ HEHTWD,

EC Z#iZ 1~2 [ BRI 2 AoElE (A 3~5 BIREEE ), TRIC 1~2 [FIFEE]
Hit) 2R L. 3HEOHPTHEOEIGNE L AL, 37.9% L 2>T0nD (

X% 8.2-2),
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B3k 8.2-1 EMA EC OFIMARE(2012)

0% 20% 40% 60% 80% 100%

0.8%

BA(N=1,906)

KEN=1,771)

FE(N=1,800)

| =iBI=3~5E =Bic1~2[ =HI=2~3@ = AI<1E =2~34 BIC1E =¥4ECIE - F1E |

[EEEH] 18— RvbsavEr T EFIALTOAEEE

B 8.2-2 EAS EC &:8IC 1~2 BRI EFIATZANEIE(2012)

0.0% 10.0% 20.0% 30.0% 40.0%

[EZEEH] 102—FvbravE T EFALTOSEEZ
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EC ##IZ 1~2 BIPL EFIHS 2 AoEIE (T2 3~5 BIFEEE ), THEIC 1~2 [IREE] @
Al BAE, HERBICATEEZA, BATIE, £ TIL8.8% THDHDITK LT, &k
10fRTIE12%TH Y, ZDfEIE EC OFHBEIMENZ 239 325 (X% 8.2-3),

KETIE, 2R TIE22.1%TH 2 DIZx LT, B 20K TIL 39.7%, B4 3018 TIX31.8%
THOH., ZNODOEITXEC OFRBEENRENZ EN I PR Z D, —H T, B0 ET
1% 11.2%., 2t 10 fRCIE 16.3%. 2t 50 fRELETIX 10.7% TH Y . Zh b DL EC @
FABEE MR Z ER DN 25,

HE T 2R TIX37.9% Th 2 DIZxt LT, B30 TlE 48.2%., 22 30 X Tl1L 63.4%.,
LMk 40 fRTIL48.1% TH Y, ZHH DX EC OFIHAMEENE N ENIDNRZ D, —TF
T, B 10 A TIE 21.5%, B 50 AL E T 22.8%, otk 10 R TIX 155%THY ., Zh
5O EC OFHBEEMRNZ B2 1R 2D,
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E® 8.2-3 EMAS EC FIRSMRE(2012): HEF KR

3] EER N 3BI23~5[E BIz1~2[E | Alz2~3[E | AIZ1[E 2~345 BIC |FFIC1E |FIS1E
BA S04 174 1.7% 5.2% 20.7% 31.0% 27.0% 8.6% 5.7%
BH2088 187 1.6% 8.0% 22.5% 33.7% 22.5% 8.0% 3.7%
SHE3048 199 0.5% 12.6% 28.1% 30.2% 17.6% 8.0% 3.0%
BH40K 201 0.5% 10.0% 34.3% 28.4% 14.4% 9.0% 3.5%
SHS0HE L 193 0.0% 5.2% 27.5% 29.0% 19.7% 13.0% 5.7%
1048 168 0.6% 0.6% 11.9% 27.4% 28.6% 17.3% 13.7%
L2048 202 2.5% 6.4% 25.7% 24.8% 24.3% 11.9% 4.5%
L3048 196 0.5% 7.1% 30.1% 35.2% 22.4% 4.1% 0.5%
40K 195 0.0% 10.8% 34.9% 21.5% 24.6% 6.2% 2.1%
LSO 191 0.5% 12.6% 30.4% 20.9% 24.6% 8.9% 2.1%
24 1,906 0.8% 8.0% 26.9% 28.2% 22.4% 9.4% 4.3%
*E S0 165 10.9% 15.8% 20.6% 18.2% 16.4% 8.5% 9.7%
SHE2048 179 17.3% 22.3% 30.2% 12.8% 9.5% 6.1% 1.7%
BHE30K 192 14.6% 17.2% 33.3% 17.7% 10.9% 4.2% 2.1%
BH408 179 8.4% 14.0% 35.2% 16.2% 17.3% 5.6% 3.4%
S50 L 170 3.5% 7.6% 25.3% 21.8% 26.9% 10.6% 5.3%
10 166 7.2% 9.0% 25.3% 19.9% 21.1% 9.6% 7.8%
L2048 187 9.6% 15.5% 26.2% 22.5% 18.7% 3.7% 3.7%
304 182 8.2% 14.3% 23.1% 22.5% 15.4% 12.6% 3.8%
40 174 3.4% 9.8% 22.4% 20.7% 20.1% 14.4% 9.2%
S0l 177 2.3% 8.5% 22.6% 19.8% 23.7% 14.7% 8.5%
=0 1,771 8.6% 13.5% 26.5% 19.2% 17.8% 8.9% 5.4%
HE S0 135 7.4% 14.1% 23.7% 14.8% 20.7% 11.1% 8.1%
BHE204 184 11.4% 31.0% 27.2% 13.0% 9.2% 4.9% 3.3%
B304 193 12.4% 35.8% 35.2% 9.8% 3.6% 2.6% 0.5%
BH40R 193 6.7% 28.0% 36.8% 16.6% 9.3% 2.1% 0.5%
S50 E 184 3.3% 19.6% 39.7% 16.3% 11.4% 6.5% 3.3%
1068 155 8.4% 7.1% 28.4% 20.0% 18.7% 10.3% 7.1%
L2048 186 8.6% 26.9% 34.4% 15.6% 9.7% 1.6% 3.2%
L3I0 194 14.9% 48.5% 25.8% 7.2% 2.1% 1.0% 0.5%
40K 189 6.3% 41.8% 28.6% 16.4% 3.2% 3.2% 0.5%
LSO 187 8.0% 28.9% 29.9% 17.6% 11.8% 2.1% 1.6%
=0 1,800 8.8% 29.1% 31.2% 14.6% 9.4% 4.2% 2.6%

[E&EEH] 108—Fubaver TEFIALTNSEEE
(A1 2K+5%LL k. T2R-0%UTR

[FERIC, EC ZHIZ 1~2 FILL ERIMT 5 AoElE (HDEIZ 3~5 FIFRE], NEIZ 1~2 [H
FREE | OR/F) 244 —Fy b T 7 v ACHAT MR HRIZEZ A, AARLEFET
TR K DAMERZRITA O N2 2T, — T, KEIX, &2AFTIE 22.1%THD5DIZ
KL C, #EHEERETIX 833.3% Th Y, HHEFETOA X —Ry b T 7B ABER SN
EWIMMZ D (MK 8.2-4),
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B3k 8.2-4 EAS EC FIRMAE(2012): 12— Vb7 7 AICFIAY SR KBl

BA A= 1,642 0.7% 8.6% 28.1% 28.0% 21.9% 8.9% 3.9%
HEEE 24 4.2% 0.0% 8.3% 29.2% 33.3% 16.7% 8.3%
AX—hTAY 239 1.3% 4.6% 20.5% 29.7% 25.1% 12.1% 6.7%
EXS 1,906 0.8% 8.0% 26.9% 28.2% 22.4% 9.4% 4.3%

KE AV=% 1,365 7.0% 13.7% 27.3% 19.9% 18.1% 9.0% 5.1%
HHES 42 19.0% 14.3% 14.3% 16.7% 19.0% 7.1% 9.5%
AX—hTHY 330 13.6% 13.3% 27.0% 16.7% 16.4% 7.6% 5.5%
25 1771 8.6% 13.5% 26.5% 19.2% 17.8% 8.9% 5.4%

thiE Y=Y 1,541 8.8% 29.5% 32.0% 14.7% 8.8% 4.0% 2.3%
HEEE 51 9.8% 21.6% 19.6% 15.7% 9.8% 11.8% 11.8%
AX—hTH 206 9.2% 28.2% 28.6% 13.1% 14.6% 3.9% 2.4%
24K 1,800 8.8% 29.1% 31.2% 14.6% 9.4% 4.2% 2.6%

[EZEEHE] (VE—FubiavEr T &R ALTNSEEE
[ABI] © 2FE+% Lt i 2k-5%UT

VT, 2010 AEFEFRA D 2012 FEFE DO EC FIAE (2 04EIC EC ZFIA L=k
DbHNDOEIE) T 5L, AR KETERAMZZR IR ONholon, HET
1% 2010 FEERAEL T 93 RA » NP LTWDL Z Enbnd (XK 8.2-5),

kR, EC M2 1~2 [F2L EFRIT4 5 A0EIE (HEIZ 3~56 [MIfRE ], TEIZ 1~2 [
REE) OfEh) Ziid 2 &, FEEICHERZERIIA N0 o7, 2010 FEFHAELL T
X, HARTIE 1.1 AL > boghn, KETIE 2.4 KA > boE, FETIE2.38 12> hd
Win&7z->Tns (MK 8.2-6, X% 8.2-7),

B3 8.2-5 EAS EC FIREGBRE 1 F£M)OREZE(2010-2012)

0% 20% 40% 60% 80% 100%
2010 (N=2,117) 5%

K N

K 2011(N=2,115)
2012(N=2,070) 7.9%
2010 (N=2,000) 12.9%

H N

8 2011(4=2017) 16.0%
2012(N=2,000) 11.5%
2010 (N=2,000) 4%

E 2011(N=2,044) 11.0%
2012(N=2,038) 11.7%

| =ECRIm&Y ~ECRIALL |

[E&&H] BL(ZEEE)
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Ex 8.2-6 EMA EC FIRMEDOEFE(2010-2012)

0% 20% 40% 60% 80% 100%

2010(N=2,001)

2011(N=1946)
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2011(N=1,694)

KE

2012(N=1,771)
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hE

2011(N=1_819)

2012(N=1,800)

BIZ3~5[a] EIZ]~2[E mAIZ2~3ME
s AIZ1E 1 2~3458(121\] BE A E|

[MZEEHE] 1V8—FubsavErTERALTOREREE

B3 8.2-7 EAS EC %:8IC 1~2 EL ERIAT3ES0REEK(2010-2012)
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8.2.2. EIM4 EC FIAICHERL -#i3=

2= 14ER (2012 4F 1 A~20124F 12 ) @ EC FIHEITKR LT, EC A DERIZAH
Licssz sl 2A, WTINOETORBEZEH SN TWL DX TPC) THY ., K
9EIDFEHRTH -7~ (XF 8.2-8),
E%:ﬁﬁ%%ék HARTIE, [PC) DRIZZVDIE [A~—FT7 5] O 16.8%T
. RWT THEHRFERRT - Hﬁj@5%m&mto%lf I, [PCl] OWIZZ VDL T2
~—=hT7H2] D26.7T%THY, WWT X7 Ly k- B FEEmRA] D 19.2% ThoTz,
HETIE, [PC) OWIZEVDIZ [R~=—F T3] D280%THY  IRWT X7 Ly b -
BYERmA] O 27.9% Tholz, S HICHETIE, HEMER - PHS) & 22.3%&, X
v —h7 x> ITEWEIR E RS TNND,

3k 8.2-8 EMAS EC FIRICHERAL Z=#38(2012)

= N PC HHEE PHS | BHEHER | Rv—tT74>  [FTLub- 18—tk [1vs—3uk  [Zofh
(PDA) EFELEWEK |EiRalfes | EGARER
X FLE A — L
ZES 1,906 96.2% 5.9% 0.3% 16.8% 5.1% 0.3% 1.4% 0.4%
KE 1771 89.6% 5.4% 1.9% 26.7% 19.2% 2.7% 4.3% 2.1%
HE 1,800 92.6% 27.6% 4.2% 28.0% 27.9% 5.1% 2.3% 1.3%

% iPad, Galaxy Tab, Kindle, ZEE %
[EEEH] 1v8—FukiavEr TERIBLTOSEEE
[AE] ©&E. ZREBREZOREGHKENSTZHD,

BT, 2010 AEEFAE NS 2012 (EERHEOMIOM AR Z LT 5 L. WTFhOET
b [PC DI b2 <R S TRV | HHFETN 9 FIcL Ty (X% 8.2-9),

ERNZEEM A 7D & Hﬁfi 2010 FEFERHEHL T [ZA~—F 73] 2N 12.9 RA >~
g, T2 7Ly b - BrEERE N 41HR A2 MENMLTRY, Z¥EESmRREOE
HBMEIML TN 5 ﬁf [Pt EERG « PHS) (X 10.8 "1 > M LTk b | [HEHES
Hﬁjﬁgfxv~b7j/LF&7Vy%-%%%%%fj«&Ecﬁﬁﬁiﬂ@ﬁb
TNWDHZEMIMDBR D,

KETIE, 2010 FEFEL T [(A~—F T2 D146 KA MM, (%7 Ly b -
A EREmA] 25 15,0 A & MEML TRV, ZHEEFROEIGN, BARSLHE L
L CHRESHEMLTND,

HETIE, 2010 FEFAET (¥ 7Ly b - BEERA] 25 15.0 A1 > MEMLT
W5, =T, BARSKETITHEML TV TRA~— 742 136.3 KA 2 Migd LT
5o
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%k 8.2-9 EMAS EC FIRICHERAL /- R DEFE((2010-2012)

N PC HH B PHS HHBHRIAER AX—hT4y  |2TLub- EOZEr SV R G2 B S SR 0y ]
= R (PDA) BT EEMmA AL | BERARES
b3 FLE 7 — Lk
2010 2,001 96.6% 16.6% 0.4% 3.8% 0.9% 0.6% 1.4% 0.4%
2011 1,946 95.1% 12.3% 0.3% 9.6% 2.1% 1.0% 1.6% 0.4%
B 1 o012 | 1s06 | w2 sow  oaw  1esw 5% 0w 14w 04%
#438 (2010-2012) -0.4% -10.8% 0.2% 12.9% 4.1% -0.3% 0.0% 0.0%
2010 1,742 92.9% 5.6% 1.7% 12.1% 4.2% 2.7% 3.2% 2.2%
. 2011 1,694 93.3% 5.9% 2.0% 16.4% 9.4% 2.8% 3.0% 1.5%
s 2012 1,771 89.6% 5.4% 1.9% 26.7% 19.2% 2.7% 4.3% 2.1%
#4i5 (2010-2012) -3.4% -0.2% 0.3% 14.6% 15.0% 0.0% 1.1% 0.1%
2010 1,953 91.1% 23.1% 8.1% 34.3% 12.9% 7.3% 5.9% 1.0%
2011 1,819 92.8% 30.1% 5.8% 26.6% 22.3% 5.1% 2.3% 1.0%
il 2012 1,800 92.6% 27.6% 4.2% 28.0% 27.9% 5.1% 2.3% 1.3%
#4i5 (2010-2012) 1.5% 4.4% 3.9% -6.3% 15.0% -2.2% -3.6% 0.4%

X iPad, Galaxy Tab, Kindle, BE %
[EEEH] 1VF—FubavEoTEFIALTOSLAE
[RBEI] ©BE BZLRREZOEIGNKENSHD,

8.2.3. ERS EC nFIRAEA

WE 1R (20124 1 H~20124E 12 A) @ ECFIAFE 2% LT, EC A TOERF
ek SRt 2 A, BATIE, 1 MM E~3 HHEH 0o ARk bH %< 23.8%

Tholz (X 8.2-10), ®W\T, 11 HHRIM) M 16.0%L 7> T5,

KETIE, 1125 FALLE~375 RG] &) AR KRB EL 25.1% CTH -T2, FET

1%, 800 JtLh ~2,400 ikl &) AR H %< 21.3% Th -7,

E%x 8.2-10 FREMAM EC FIAEEH

M S S S S
23.8% N=1., 906
L e Rt ELLEELES
’ 141%  14.2% 12.5%
IR B NIRRT R
559
3.0 3.49% s g
0%
&g@ &39 f@ &fz@ &e‘;&s\ &J—z@ @,;%« &;’;@ &J—;’z@ @v
& o & & < & & & s &
\s, \3’ ss, / / 7/ 7/
o - Qr N Y Y Y N2
@/ & & Qr Qr N Qr Qr
&$ < N S S S S A
N N Vv )

[EEEHEHRA—RIb avEy T ERBLTNDERE
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5 2 Sl o s i 5 5 s NS
F o F & FFF & FF S
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= & & 5
[EEEGE 22— ubavEV T EFIRLTWNSEEZ
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e L B:2% -Gyt
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Ao a—FubavEr T EFALTW AR

8.2.4. EIN4 EC DEEAR &R

HET, 2012 412 EC THEA L7ZfEMICHOW TSR E 2 A, BEARBRE DL\ BT

HiZix
EWdins, IEE, HEE ErEBEEERO ). IKE, 7783 —] RA-TWH I E
Nomd, BEOEZZbN., Z2bit, EC THAISND Z EDZWERMELTHD &V
Z 5,

@A Ao (K% 8.2-11), MEARRE O L M ETHOHALZ AL L, 34

ERNCFEMAE D & BARTIE, EE, Mt (ErEEIRS) ) PEb%< 504%T

BHoley WWNT, [KHE, 7278Y U —] 2 46.3%. A5, BBk, W) 2 45.5%& 72 -

TW5, MOpELITEARBREOEEN 3ELLTFTHY ., EA7 3 5hHOAREBROE S L
DFERENKE U,
KRETIE, T&E, 72783 U —] 2860.0%EHbH%< ., WT 28 MEE (B2

IZBR<) 1 A 838.8%., [H¥, Mg~ K (CD, DVD %*F)J D 38.3%H;ofu\ A, Z O
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O T, TR i, S at) FE A7 U7, TEHE mgrorn—1F),
(2 a—% =20V 7 K RNy r—2)] OEFEARBROEIERK3ETHD,
=+

u]u)
HETCIE, REE R, T&RE, 727830 —) B 715.8% kb Enotc, IRWT, |
FE. MRS (EEEEIEMR<)) 2 51.2%., T&4h, 8B EFE) 28 50.1% &> Tnb, =
O OFESL T, [V 3 BEMKE. Bk, [HEEFEE (LEEE. R .
(Mg (B, % Et) . FE, AT V7] OEEN4E~5H8L72-THY, A

B MR (B

ROKIE & Ll LT IRV RS ah TREAREBR OFIE D3
£, HETHEERDNCRE L OARREZ L5 & BARBRE DL [EHEE

FFERS) 1 1E 3 BEWFTI G HERIIE A WERIZEY | IBASHLTWD Z L0 D (

X% 8.2-12),

AATIEZ, BT lavta—% F—20V 7k (RNuyr—)], Ry av @BEH
R JELRERR ) OBEARBROBIGNZ N, LotETiE, 30 f~50 ALz LT I&HE, 7
Y — 0 TEHE, fLhEs), T, Sk B8] O ARBROEIE L0,

KETE, BHET30REFLELT IEHE By rmn—F) larta—% F—
LDY T b Ny =) Xy oy @EKs Bk, TAV &S (F—ae s

Te) |, TEIRFZE (WIEEME., RS | OBARBROEIE N2\, ZMETiE, 10 £~30
RO I N 2 PO LT K8, 72783 U —) OARBROEIENRZ W,
aZxl. TAV B

FETIE, BHET20~40 %2 FuE LT Xy oy imEHkes. JE0kk
w (F—2WgxEEte) |, EEFE (BEEE. W) ) oARBROEE N2\,
PETIE, 30 fR~bH0 & HLMT LT TR, ki), &M, 8ok, 5] OAREROE|

BBLU,
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EFEHE
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A —LEE)
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E* 8.2-12 EMS EC EBARMR(2012): EKR

2 z & ' ~a [ ~3 " A E3 = E i3 £ P AR B8 3 [ I3 E3 & E £
o 3 ES ES A * v v & | x® & AR kS == & # # el L E: 1 k- [
8 & 5 | ve | ve | a it 3 s 5 o 5m | i =& A # s i F 7 e
# - 3 3 b7 o 72 > # 3 7 1t % A 5 P ®A > ) # | | T |
B @ @ | 11|11 ° ~ ~ Y [ 2 |2 | B (282 | & - + e e y #
~ v % | vs | vs | & 7 » t & SN ~ B X | ES 2 3 >
% > 2N RS I i & # & | v xx | = 5 e 5
% S > 7llr] e - ) = 7§ Ee ﬁ 2 2
& o L 2
[:2:24 N i c | L | BA N = ° a I g N
& b) 3 o | t% | A & # & A2 x
® > vi|<s | a & % - % |
< D 5 S| ow | o i . < v
& v r o | & %
D | &
3 3 —

CENE TS 49.4%|  67%| 287% 132% 310%| 103%| 43.1% 305%| 103% 224% 29% 109%| 109% eex| 00%| 1a%| o8% 17| 20%| 40%| 63% 1% 52%
B0k (187 56.1%  BO% 29.9% 17.%| 225% 11.8%| 358%| 203%| 20.3% 305%| 118%| 305% 19.3% 123%| 87%|  75% 139%  37%| 176% 123% 17.1% 91%  21%
Zfz3ofe 199 58.8% 11.0%| 39.2%| 156%| 251% 11.0%| 412%| 236%| 28.1% 38.2%| 131%| 452% 28.1%| 146%| 116% 5% 166%  55%| 206% 246% 24.1%| 156%  1.5%
Btzdofe 201 50.2% 8O 343%| 119%| 19.4%  75%| 443%| 234%| 24.4% 37.8%| 134%| 438% 24.9% 204%| 45%| 17.9% 19.4%  30%| 284% 24.9%| 24.4%| 119%  25%
SHES0RLLE 1193 409%|  67%| 285%  67%  83%| 26% 46.1%| 145%| 358% 306% 16.1% 632%| 21.2% 1764 16%| 104%| 207%  05%| 254%| 223% 161% 11.9%| 26%
xiziofe 168 410%|  30%| 375%  77%|  77%|  12%| 113K 10.0%|  71%| 476% 17.9% 137%| 202%  24% 06%| 00%| 36% 00% 42| 12% 11.9% 12% 24%
fz20ft 1202 44.0%|  s4%| 277% 11.9%  89%|  45% 109%|  6.9%| 218% 604% a4.2%| 436%| 322%  50%| 158% 00%| 114%  30%| 248%| 109% 223% 109%| 15%
=igdofe 196 526%  20% 21.9% 87%| 102%| 26%| 1224 7.0%| 21.4%| e4sk| 439%| 592%| 403%| 87%| 163%| 10%| 179% 05%| 281%| 204%| 255% 128% 26%
xigdofe 195 518%  36% 813%|  77%|  87%  31%| 195%| 07%| 207% 69.2%| 508%| 64.6% 34.4%  82%| 46% 1% 169%  21%| 303% 169% 24.1%| 138%  51%
HAES0fRLLE 191 487%  16% 204% 37% 652%| 26%| 225%| 21%| 330%| 586%| 49.7%| 723% 203%| 136%| 52% 21%| 183%| 21%| 346k 209%| 267%| 204% 7.9%
B T3 504%|  66%| 209%| 10.4%| 146%| 57%| 288%| 147%| 236%| 463%| 257%| 455%| 264%| 113%| 66w san| 15a%| 23% 221%| 1626 2026 11.1%) 83

kE o BiEiof 165 218% 152% 345%| 339%| 31.5% 206%| 104%| 152%| 85% 406%| 36%| 100% 152% 206%| 86%|  61% 7.0 36%| 36% 30% 974 42%  61%
Btk 179 402%| 263%| 430% 40.2% 380%| 27.9% 335 21.2%| 128% 503% 14.0%| 184%| 235% 263%  7.3%| 123%| 17.9% 117% 140%| 106% 240% 140% 11%
Zfzdof 192 40.1%| 286%| 46.0% 37.5% 339%| 200%| 328% 234%| 266% 536% 18.8% 108%| 401% 20.2%| 135%| 167%| 208% 135%| 220%| 161% 203% 8% 42%
Btzdofe 179 335% 168% 430%| 27.9%| 34.1% 21.8% 285%| 145% 190% 50.8% 168%| 218% 380% 257% 95%| 11.2% 207% 95%| 27.9% 19.0% 223%| 112%  89%
SHEORLLE 1170 406%| 171%| 388% 17.1% 250%| 194%| 24.1%|  7.6%| 82%| 47.1%| 21.8% 159%| 359% 17.0%| 5% 47%| 17.1%  7.6%| 241%| 235% 188% 153% 88%
xiziofe 166 36.1% 157% 28.9%| 319%| 145% 127%  7.2%| 54%| 90% 789%| 205%| 96% 247%  9.0%| 108% 54%  84%| 06%| 7.2%  48% 205%| 96% 60%
xfz20ft 187 449%| 204%| 358% 34.8%| 251%| 241%| 17.0%| 123%| 203%| 727 82.1% 17.1%| 30.6% 14.4%| 262% 86%| 166% 10.2%| 176%| 112% 20.4% 155% 27%
xiEsofe 182 440%| 201%| 445% 324%| 214%| 148 21.4%| 154%| 150%| 714% 20.1% 148%| 467 137% 209%| 60%| 231%| 104% 21.4%| 115% 209% 165% 16%
xipdofe 174 4204 178%| 36.2% 250% 247%| 155%| 14.9%  9.2%| 138% 67.2% 23.0%| 12.1%| 500% 13.2% 132%| 40%| 247%  80%| 213%| 184%| 21.3% 144%| 34%
HAESOfRLLE 177 420%| 124%| 204% 107% 181%| 102%| 153% 514 153%| 667% 833K 113%| 446% 00| 9.0%| 40%| 237%  23%| 27.%| 181%| 226% 232% 102%
B 7l 388%| 21.1%| 383%| 204%| 268%| 19.8%| 216%| 13.1%| 1524 e0.0%| 223%| 153%| sea%| 180%| 121%| sow| 1826 79%| 189w 1878 211%) 1338 53%)

@ (BIoR 135 34.8%| 14.1% 133%| 126%| 200% 21.5%| 304%| 156%| 104% 48.1%| o6%| 17.8% 19.3%| 156%| 22% 202% 2224 30%| 7% 11.9% 59%| 59% 224
B0k (184 47.8%| 163%| 16.3% 125% 266%| 174%| 446%| 277%| 288% 60.9% 21.2% 342%| 332% 245% 125%| 120%| 348%  76%| 147%| 201%| 17.4% 217%  11%
Zfe3of 193 56.5%| 24.0% 275% 238%| 23.8% 20.2%| 487%| 200%| 49.7% 74.6%| 31.1%| 508% 46.6% 37.8%| 27.5% 19.2% 37.8% 104%| 321%| 39.4%| 21.8%| 218%  1.0%)
Btzdofe 1193 544%| 166% 17.6% 124%| 197% 11.4%| 503%| 17.6%| 49.7% 855%| 420%| 565% 47.7% 275%| 140% 166% 451%  88%| 285% 497% 306% 326%  05%
SHESORLLE (184 448%| 174%| 125% 1204 136%| 08%| 467%  7.6%| 370% 745% 20.3%| 47.3%| 342% 207%| 65%|  7.1%| 28.3%  65% 266%| 307% 17.0% 20.1%| 16%
=iglofe 155 50.3%| 187%| 129% 7.0%| 84%| 4s5%| 135%| 52% 97%| 735%| 258%| a48%| 33s%| 58%| 13%| 00%| 181% 06%| 45% 65% 65% 142%  00%)
xie20fe 186 489%| 226%| 17.7%  97%| 167%| 118%| 306%| 124%| 306% 839% 435% 559%| 414% 129% 188%  75%| 355%  48%| 104%| 258% 188% 27.4% 00%
xiz3ofe 194 60.8%| 284% 21.1%| 206%| 263% 19.1%| 454%| 23.7%| 531% 845%| 526%| 660% 57.2% 26.8%| 351% 17.0% 500K 11.3%| 340% 38.1% 304% 330%  05%
xizdofe 189 57.1%| 217% 20.1%| 132%| 169% 10.1%| 39.2%| 169%| 40.7% 84.1%| 466%| 630% 50.3% 233%| 169%  58% 3654 106%| 31.2% 328% 206%| 275%  0.5%
KIESORELE 187 51.3% 20.9%| 182%| 139%| 187% 12.3%| 385%| 160%| 369% 79.7%| 412%| 61.5% 428% 108%| 165% 1% 246%  06%| 204% 39.0% 2354 257%  16%)
B T 51.2% 204%| 180%| 140% 19.3%| 138%| 39.6%| 17.5%| 36.0%| 758%| 353%| s50.%| 41s%| 2204 158%| 104%| 339%| 7e%| 234% 314%| 201%| 287% 09|

[EIEZHE] 18— ublavEr TEFIALTVOEEE
[REI] © 24+10%A L, RE-10%UT
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]

2010 FFEEHAN S 2012 FFEFRAOIEARGMA T 5 &, TEFE, HEE (ErEET
Br<) ) & &, 7YY —) 1, 3 Tl CHARBOBIAGN 4 ALz TWDH T L
Shmd (X% 8.2-13),

2010 FFEEFRAT L C 2012 FFEERR A DORE R A LD &L HARTIE, 1ZFETOREMIZIBNT
JEARBROEIENHE D ZL L TR,

KETIE, [ETEE OBARBROEISEN 11.1 KA > ML TW5, iPad %D % 7
L MK, Kindle 0% - EEMAOEENEEL TND LB HNL, 2oz, [§F
MG FE T om— ] DN 6.6 RA L MEIN, T2JE, 778U —] 23 6.2 WA MEIN,

(g Ea—% F—ALDY 7K (Robr—3)] B6.075RA 2 MEMLTWD,

HETIE, BEARBROEIG R E MU R b, —J7 T, &, Mk (B
TEREIIRL) ) 1101 KA > M LT, Zoffic, %5, Bg >~ ~ (CD, DVD
)] X 88 KA M, THHETF v b I 6.7 RA v M, TERIEM—E 2] 11X
5.8 RA v ML TV5D,
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Bk 8.2-13 EM4 EC BABROEFE(L(2010-2012)
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313% .

26.1%  9.8%| 144%|  60%| 255% 13.7%| 209%| 433%| 269%| 383%| 239%| 108%| 70K  53%| 140%|  32%| 212%| 200%| 218% 148%  26%
29.9% 104%| 14.6% 57% 288%| 147%| 236% 46.3%| 257%| 455%| 264%| 11.3% 6.6% 5.4% 15.1% 2.3%|  22.1%| 16.2%| 20.2%|  11.1%] 3.3%)
-14%) -11%  -0.2%) 0.2%) 0.7%) 0.1%) 2.0% 2.2% 0.4% 4.6% 1A% -1.0% 07%| -04%| 28% -04% -0.3% 3.3%) 0.5% 1.2%  -0.7%,
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45.3%|  21.3% 259%| 17.7%| 362% 204%| 141%| 114%) 205%| 131% 233% 2008 27.4% 238%| 99%
388%|  21.1% 223%| 153% 361% 180%| 121%  80% 182%|  79% 189% 187% 211% 138%|  53%
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8.2.5. EIM% EC nFIREH

EC ZFHT 2B HIZOWTHPRILEZ A, HREFETRLE >0, [FHEEHT
H O XD BEN LD EWOEBATHY, AARTIT 64.6%. TETIT 76.3%H3 R
LTWe (K 8.2-14), —F . RKETHELZN-7Did, NEEHE TOBEIRRH, =¥k
MEKICHETICEVINTE LS00 EWOIHBETHY, 65.4%D AR L T,

ERNCREMZ D &, AARTIE, IEEHTHE S L0 bS5 L) BRHICK
WTC, EHE TOBEIREM, HEMBMZZICETICEVINTE L0105 S0 H BN
62.0%ThH v, WNT [— DO TIEHE VPO TRV « F—EXADIEANTE
HPB] WO BN 47.4% Th o T,

KETIE, TESHE COBERRH, 2 ERFHZKICETICEVATELNE] E0nH
ISR\ T, THEIESTHE 9 L0 AR S 20V 5] E W BN 53.9% TH Y . IRWT T—
WOMEIETIEHE VRO THROE - P—ERADEANTE 500 L) AN
46.9% TH -1z,

PETIE, TEESHTE Y L0 MRV NE ] VI HEBICKRWT, (58 TOR
P, EERHZKUICETICHOR TE 200061 EWO BB 70.4%THH, KWNT
(FRBHEEESEIC LD A LW A E LT VD] LW BN 51.7% Th o7z,
it OWIZIZ, BEIERD 026700 BERFMEAZKUICT LR TR, gL v
EVIBEAOFMEMEAZBER & LTI T D,

#E D EC FIAHB A ZHAERBNCH D &L WTNOETHRIZEIGOE -1 [EIEHTHE
&0 BNV D |, TESE TOBEBIRME., BEFEEZKICETICEVSNATE S
N EWHERE, HEERINCE DR 1T7R <, W—mMizanl &nbnd (

X3 8.2-15),

ZOMORHEE LT, BATIE, &t 30 ff~50 KT Lo VIRFILTHZ 2015 1,
[RA 2V MISTeEDFEORMNH D705 | &9 B ORPCEIG 23, &t 40 £~50 R TI7E
i 2 AT D720 D FHE - BAENHEIZNG ), HEARESOFRFBIR Y . BRI TR 00
BRRVNE] EWSBHOBRIEIG S, £, Bk, LI 50 RELET TE-—fE & oA
OWENTE 2006 EWHIHAORIREIGENRKELS RoTND, ZOZ b, H1&E
R IO & i LT, KO FMEEZ RO THD LN I MR 2D,

KETIE, 2P 10T T/ DORaIE CTidd £ 0 Wb TRV - h— B 2 DOjEAN
TEL00] EVWHBAOBREIEGNKRELI o TS, o, BAREFERRICEM, &k
L2 50 FRELET TP ZIEAT 2720 OFHt - BAENHHETZN G WV ) BLH OBRPEIE 2
KRELRoTW5B,

HIE T, P30T TARA v bR EDHEORIR H 50051 &) B ORIEIS
MREL 2> TN D,
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Bl 8.2-14 EM4% EC OFIAEM(2012)
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x8.2-15 ERS EC OFIREHE(2012): EKR

He BHEI0R 174 58.0%| 523%| 678%| 287%| 203%| 241%| 207%| 161%| 195%| 270%| 144%  86%| 195%  92%  57%| 234  23%
Bi20fe 187 636%| 47.1%| 647%| 283%| 294%| 428%| 246% 193 27.3% 27.3% 176% 182% 235% 160%  86%  27%  00%
B30 199 603%| 427%| 66.8%| 25%| 281%| 528%| 17.0% 16.1%| 246% 221% 17.6% 161% 241% 181%  85%  10%  1.0%
Rizofe 2ol 682%| 4534 647%| 31.8%| 284%| 488K 250K 10.4%| 20.9% 24.9% 184% 124% 269%  154%  11.4%  15%  15%
BHESORELE 193 580%|  425%|  61.1%| 358%| 30.6% 37.8%  197%| 269%| 39.9%| 238%| 238%  16.1% 332% 145%|  98%| 6%  21%
%EI0R 168 518%|  49.4%| 607%| 20204 345%| 2504 238% 126 158 226% 11.9% 107% 17.3%  60%  1.8%  18%  24%
208 202 629%| 411%| 658%| 233%| 36.1%| 520 173 153%| 228% 307% 21.3% 149% 238%  9.9%  64%  25%  05%
HEIOR 196 63.3%  495%  709%| 206%| 44.9%| 61.2% 21.4% 204% 347% 39.3%| 224%| 163%| 342% 133% 924  20%|  05%
AR 195 67.2% 5134 6514 385%| 472K 651K 30.9%| 287%| 36.4% 408 246% 205% 359%  10.3%  11.8%  05%  0.5%
HIESORBLE 191 64.4%  539% 5814 351%| 487%| 550%| 20.9%| 28.3% 393%| 35.1%| 830%| 18.3%| 41.9% 105% 105%  31%|  21%
EL 1906 620%|  47.4%| 6464 209%| 358%| 47.0%| 221% 204%| 202% 204% 207% 153% 282% 124%  85%  19%  1.3%

KE BHEI0R e 624%|  56.4%|  533%| 333k 207%| 19.4%| 236%| 26.1%| 267% 31.5% 30.4% 13.3% 24.2%  164%  206% 121%  1.2%
BH20R 179 709%|  475%| 603%| 307%| 352%| 324%| 251%| 301%| 313%| 352%| 307%|  240% 307% 207% 184%  84% 1%
BHE0R 182 66.1%|  490%| 57.8%| 417H| 427%| 255%| 240 422% 30.0%| 417%|  417% 245% 385% 27.1%  20.3%  125%  1.0%
Biiofe 179 726%| 425%|  553%| 40.8%| 34.1%| 190%  212%| 458%| 39.7%| 30.2%| 486%  218% 885%| 263%| 207%| 151%  2.8%
BHOORELE 170 60.6%  31.8% 57.1%| 394%| 300%| 147%| 21.2%| 465% 453%| 335%| 665%| 21.2%| 41.8%  265%  135%| 124%  59%
#AE10f & 57.8%| 608%|  602%| 302%| 302%| 325%| 205%| 386%| 302%| 349%|  458%| 217%| 373%| 21.0%| 235% 1204  24%
%iE20f 187 66.8%  545%  492%| 300%| 300%| 267% 289% 417%| 358%| 4224 417%| 27.3% s42%| 225%  21.4% 107%  21%
%R 182 637%|  45.1%| 5884 286u| 330%| 236%| 108 37.4%| 357%| 418%| 30.6% 21.4%  412% 23.1%  198%  126%  38%
B 174 638%  44.3% 443K 362%| 36.2%| 19.0%| 24.1%| 466%  385%| 322%| 494%| 21.8%| 448%  264% 149%  98%|  57%
HHESORBLE 177 67.8%  37.0%|  424%| 429%| 36.2%| 19.0%| 10.8%| 44.1% 412% 3224 68.8%| 18.1%| 435%  226% 130%  9.0%|  85%
24 7] 65.4%| 469%| 539%| 38.1%| 356%| 233K 237K 40.9%| 372 357%| 460% 21.6%  87.6%  23.3%  186%  115%  3.4%

hE Bitiok 135 64.4%  30.4%| 57.8%| 385%| 230%| 185%|  67% 185% 259%| 206%| 81.1%|  67%| 19.3% 14.1%  74%  52%  00%
BHE20R 184 723%| 3108  712%| 495u| 348w 239%| 130 326%| 348%| 380 304% 125 209% 27.0% 17.9%  114%  0.0%
Bi30ft 193 68.9%  40.0%|  746%| 539%| 39.9%| 29.5%| 155% 40.0%  466%| 446%| 37.8%|  98%| 30.1% 316% 104%  93%|  0.0%
B0 198 736%|  404%| 803%| 528%| 446%| 306%| 150%| 425%| 497%| 309%|  466% 130%  363%  358% 1504 1504  00%
BHOORELE (184 739%|  307%| 826%| 67.0%| 451k 207 10.9%| 446%| BO.ON| 446%| 435% 120% 364%  875%  158%  147%  0.0%
HET0R 155 587%| 4004 72.3%| 465%| 21.8%| 148  52%| 252% 31.0% 355% 20.0% 11.6% 252% 148%  77%  58%  0.0%
%HE20R 186 71.0%  308%| 833%| 507%| 414%| 206%| 113%| 414%| 308%| 419%| 333%| 134% 323%| 285% 167% 118%  05%
HEI0R 194 69.6%  46.4% 7424 531%| 423%| 387%| 14.9%| 438%  423%| 495%| 39.%| 124%| 340% 325% 1754 160%  0.0%
%i40f 189 741%|  323%| 778%| 466%| 354%| 323%|  00%| 370%| 439%| 302%| 450%  85%  349%|  275% 148% 106%  00%
ZIESORELE 187 738%|  37.4%| 829%| 65.1%| 30.6%| 358K 134K 433%| 50.3%| 497% 433% 107% 34.8%  342%  160%  160%  0.5%
2 1800 704%|  381%|  763%| 51.7%| 37.4%| 280  118%| 878%| 421%| 417%| 38.3%  112% 818% 291%| 142% 11.9%  0.1%

[MZEEHAVE—2ubravEs TERBLTVSERZ
[RBI = 2 10%E, 1 2k-10%UTF

EC O %, 2010 FFEFRA D 2012 FFEFIA £ CRAFHKT 2 &, ER L TV LB
GEINEIG DL VEH) OIERFE, 1 ZEAEEDbs TN Enbnd (X% 8.2-16,
X% 8.2-17.

X% 8.2-18),

A, KE, FEO 3 HEIEC, 2010 FERFAENSEDL T, [FEEFHTE S L0 bl
RIS | DESE TOBEIRFHE, HEFMZKICETICEWRTE 2056 L
SHHOBRENGNEHL TES Lo TWND,
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B3k 8.2-16 HFHEENEASN EC FIFAEBHOEFE(L(2010-2012)
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B — R OMHE DL A TE NS

[—=—2010(N=2.000) — 20711(N=1,946) — 2012(N=1906) ]

[A&EEAE2—FubavEY TERIRALTON D EEE

2,001
1,946

~ [1e08 209%| 358 47aw| 221  o0ax| 20w 204w 207w 153  2sow| 124n|  esw|  tow| 13w
2002 | 5] 35% 1.9% 0.1% 22% 2.2% 7% o8] -osk 0.9% T8 1ew| 244 004  02%
TE% & A~ 5ok avE o FE R TO 3L
B AR, BOEREEORANREA L0,
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Bk 8.2-17 REHBEENEAS EC FIFREHOEFE(L(2010-2012)

IESHETOBBERN. EXEMERISE SIS

BOYHTESLD
EREMARIC, BBCEABGEEREA 80%
LIENTEDLD

—ROBEETRHEYRD N TONRNE LR
Y —ERDFALTEDND

BABRENEETESND KEHTEILYLMEHRNHD

BRBREY —ERIZRIELTNSAS REWREREIZRY, ALV ERERLY

Foms
ﬁ)\ﬁﬂﬁﬁﬁﬁ?t}\ﬁgﬁl:?ﬁﬁ‘ﬁ\b\%@u CoURHLTEZ 0D
ERBHADTEHLAEN S ) A U= F BIE DR ID D BN
BREMAT HIDDFE BIEATRLA EEANSEEND  EERRERBTEDH
5 5

BREBALIZHREOFME(LEL—) A

MBAD U ROBEECMB DL BEATESAD

B — R OMHE DL A TE NS

[——20100N=1.742) — 2011(N=1694) — 2012(N=1771) ]

[A&EEAE2—FubavEY TERIRALTON D EEE

40.2%
36.9%
46.9% 53.9% 38.1% 35.6% 23.3% 23.7% 40.9% 37.2% 35.7% 46.0% 21.6% 37.6% 23.3% 18.6%] 11.5% 3.4%
8.3%) 6.7% 5.9% 4.2% 6.8% 3.8% 5.2% 9.4% 8.1%; 8.7%) 7.9% 3.1% 8.5% 5.6% 5.3%) 3.8%) 0.0%

[EIE ] 8—F DI EFIALTVDEEE
[AfE] &R RERREEOHANKEN 6D,
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B3 8.2-18 FEKBEENEANS EC FIAEBHNEFEL(2010-2012)

IERF TOBBIRME, EERHERISE SIS
BOPHTESHD

BEREBARIC, BECEARGEERERA
LTENTEDND

—ROBETEHEY RO TORNE R
H—ERDBEALTELLD

BABRENEETESND KEHTESILYLMEHRN DD

REWEGLICLY, ALEVERERLY

FLmD
BOFLIRY., B yavavA=Y Al . - = N
BABRORFLRY E\EB% FH YA CoURHLTEZ 20
EBIBHH DT HLIARNDS RA VD= BB EDRFEHH DHD
BREBAT 2=HDFhi- BIEAEHLL EENEEENS MEERRERBTESHD
5 2
5 123 DFHE(LE2—)AY N S
BREBALHREOREL e U RORAE SO A TE A
R— R OMEDLENATEDINS
[ 2010(N=1.953) 2011(N=1.819) 2012(N=1,800)_]
[B&EFHEHI—FobravEV TERIAL TSRS
SEE | Tu- [ mE | SEER [ U ## | && | TEA | TH | #@m | & | 5% | E® | 8@ | @& |[56®| €
af | =@ | BE AR 2 A E =4l &— 1 & 58 B EA i 2 A g | o
£F | 300 | A [ < > #8¢ bL:] 7 ~% - % i 5] L% B % | b
T | rEE | RT 7= B Yy £ 28 & & L EY Bl =8 TH B Eid
o | bEE | LH wi # % #t zE 50 50 EA fEA #t L) WiE # EA
E] =% ST | mS e i iz " i i al ny b e %4 & Ak
- S N HH iz 5 & 1= L 53 2 e #® I = 3 7 N ol B Iz
& W | % Y % & < 3 b » ) M B 5 ey 5E © E °
-4 CL ] ex b 7Y = 7 &/ 1 t IOk £ b 5y 2 & £
> zY L~ z & % #® #® bE "o L @ o & 3 #8
THE [2F3 * % [2) n 2 H Ho > < ) n T
=% D ¥ n\ 5 I3 3 A N ) e
58 Ah [ 5 # # w 5 3/
P | mT N # 5 Y3
FE 2010 1,953 63.3% 36.5% 75.7% 44.0% 38.9% 27.3% 14.4% 37.5% 39.4% 36.7% 37.3% 14.4% 30.2%; 28.4% 13.6% 9.1% 0.5%
211 1819 | e17%| 339K  704%|  420%|  324%| 2406  113%|  286%|  333%| 316 310K  110%  242%| 241%| 11I%| 674  04%
2012|1800 704% 38.1% 76.3% 51.7% 37.4% 28.0% 11.8% 37.8% 42.1% 41.7% 38.3% 11.2% 31.8%|  20.1%|  142%|  11.9% 0.1%
1#7(2010-201 2R5) 7.1% 1.6% 06% 7.7% -1.5% 0.7% -2.6% 03% 2.7% 5.1% 1.1% -3.3% 16%  06%  0.7% 28%  -04%

[EE R E—Fubs avE s T EFIAL TV LR
[AF] ©:&E RLEREEORADNAEN LD,

8.2.6. EA% EC OIEFIAEH

EC #FH L T Azt LT, ECZFH LWl A Hnlzl 2 A, WTIOET
b, TR0 FIHT 2SR 006 EW I BENRbE o7 (KR 8.2-19),
FHEH L, AT 54.3%, KET 33.6%, FETIL46.6%L 7> Tu i,

AA, KETIEZ, WNTEZO0O0R, IEYORELE R TOrLEALTZWNG ] L) Bl
L7725 TW e, ITHETIZ 020 (Online to Offline) & FHENDE VALY, EC YA k
EEIEH E OEENEROOH D, TIUTE ST, EPOREGLE Rz v =— Tkt
J& L. EC FIAZE ORI OJERC, L O BEHES OILREOHRENIFEE D,

FETIE, RONTEZOVONR, TEAE TOTFHE - BIETIEN DL RG] &) HiH
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Lo T, K3 B AN, Tt « BEHIEDT-DIZ EC ZRATEFTITWD E WD &
Lz s, [RERMIE. BARTIER 15 KETIHTH 2 o A0 EC OFHFHEH & LT3
FTTEY, ECHA FDO—W— o v Z T = — AT EEDUWERIRHH Z L0 H M
NZ D,

B3 8.2-19 EM4 EC DIEFIAIEM(2012)

0.0% 20.0% 40.0% 60.0%

BHEALL/FIATHHRANALAD

BALEZOWERNEDYANTELN TN, RTON
REEMD

EYOERER THLOEALELLS

BARICERALOHRAERGY, FEE~DHEHELE
AV

BARDOIINFEI AR LA H DM

BABOTIA——ERGR&A. K. R HESS
B)ARLLHDIMD

EABROBMYBLNREZNG 25D

DR EITRRHH 25D

BULEHE O TS, BEENBUIKAL T
SHHHBENMD

LRIIZA > A—2ybsavED T TONS TILIZEBLE DD

ZaA—ARHADDA U A—RYN IVEV T TON TILE
B TLSH5

BAETOF & BAEFESDALLNND

ZDts

| =BA&N=164) - %kE(N=229) - HE(N=238) |
(A& EHEHS—R b avE s TERIALTO AL RS

[@EEHE—FohsavEr T EFIALTOARNEEE
[Af] ©BE, ZLBREZOBGAKEN LD,

EC #HIf L72WBERIZ DV T L2010 FREEFR A & 2012 4R TN & TRARLLIR 2 &
AA, KE, PEO 3 HEIL, THIERZ2W RS 2ER 2005 &) B o
PEIGN, FAEED FALICEN > TS (M 8.2-20),
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oMz, BREERHoEHBmE LT, AARTIE, EYOREMEZ L THrLEA LN
B THEAREOSINFIECARLE R D DB, HEAGRDT 72— —E 2 (R, A3H,
TRAE, BPEXHGS) ICRERH DN Vo2 B R ORNEIE 8 LTns, —FT,
FELLE 2N 220 /R BN 22000 5 &0 9 B OEIEIE )Y 2010 4EEEFHA T 6.9

WA ML TWD,

KETIZ, BREFTERZRD THERR 720 FHT BN 200G &9 BEH ORR

EIEN 2010 FEEFHELL T 6.6 RA > MED LTW5D,

FETIE, 13&AEDORBORBIREIG ) 2010 FEFRAEL TR LT 5, Ko, A
“"OT 7 =Y =R (Rih, K, REE BEXISSE) SRR HD0E ] L) EH

1L 27.0 KA > b & REIZEAD LTWD,

Ex 8.2-20 EINS EC OFFFIRMEBOEFEIL(2010-2012)

BR

60.0%

BRARVD FATIHEALNHD

BALEVBERAED T TRONTINSDOM, FRITDH
REEMD

EYOBERER THBALELND

BARICEENDOHPESZIFY, [FEE~OHEHKELEN
faX>)

BAROXILEECRRLNH DD

BABRDOTIZ—H—EXGR &, ., RIE. HEX
E)FRRHBH DN

BEANBEHROBMYBRNZTRRLH DD

BEROZICE AR RHH HHD

BULAEDE RIS TILIZHL, BEESBYISHLL TN
BHDMDENAD

PURIIZA Y A—FRwbsavEs T TOMN TIVISEBLI=HD

ZA—ARHADBA U A—F UM IVEV T TOMN TILE
ETWEHD

AL TOF R BIEFENDHLENHD

Z Dt

0.0% 20.0% 40.0%

| 2010(N=116) 2011(N=169)

2012(N=164)

[E&EEHEH Y I—RubavEV TERIAL T AN ERE

st £y B om i
3 n > it
[ A & A LY b I
B =L = 8 R L] A2 o] 572
w | BEL v | ~m % | ko X BT b | Zom | 7L2 ES
, BN [ A FRA S e T & <% EA Fa bT
i B [} ok} 7 % <3 ENS I
N ohn A B R B z 30} n W v | no
(5 ] 5] 8 LR H * ZvAa % 5
By | BTa | La | msS | %2 | xga | Mo | AR | BE Lo | pbR | 5F i
B |#EsE N 0 K E f= =5 % 8 & 3 VAR N e Y [2)
# AR % PR AN B 5 | Eva | u
m x5 [ ’ 8 EEN 3 %% il B aq v - fts
2 =2e ) L B P 7 g1 | <3 "
> o # - w5 » nE g L YA 2
¥ (2] = T =Y 5 | s iR sy TR | L S
o =S B %3 2 N 5 5% Bz = 7 =) 5 1E
% S ) v g = 53 e B 5 a B | nov | 507 w
1 1 5 " = i A = = B B IS *
£ > 5 A~ N L B‘E ’ﬁ(
T < K 5 ~ »

BA 2010 116 47.4% 9.5% 52.6% 12.1% 29.3% 25.0% 17.2% 17.2% 12.1% 0.0% 6.9% 10.3% 1.7%
2011 169 49.7% 7.1% 40.8% 3.6% 22.5% 18.9% 12.4% 11.8% 10.1% 1.8% 7.7% 13.6% 3.0%
2012 164 54.3% 4.9% 37.8% 3.1% 17.1% 11.6% 8.5% 12.8% 6.1% 1.2% 4.9% 12.2% 3.1%
#3(2010-2012M8) 6.9% -46%  -14.8% —9.0%  -122%[  -13.4% -8.7% ~4.4% -6.0% 1.2% -2.0% 1.9% 1.3%

[EIEEEIAA—FvbasE o TEFALTOERNEEZ
[AF] ©BE, BORREEOEEHKEN 1D,
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BBRABLFATIRRAROND

ALV ERAEDYANTHRON TN DO, FT DA
KRELEAD

EMOERERTHLHEALEZLND

BARICERNDOHAEZHY, [FEE~OHEHELEZL
i

BAROX T EICTRRLNH DD

BARDTIZ—H—ERGRE, TH, R B
B)F LN H DD

EABBROBYBNCR RS 55D

B RO ZICERIC R RO D 2000

WAL E PN TILISRL, FEESBETITLL T
DhvhhsRNAD

LABTIZA Y B—FwbsavEy F TONS TILIZEBLEZ DD
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(EE R S— Tk s vy TERAL T ANEEE
(ABI] - EE. BEEREAEOHANAEAED,
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BERABLFATIHRAROND

BALEZVWBERAEDYANTHRON TN DO, FTOA
KELAD

EYDEEERTHOEALLONS

EARICERNOOHAEZHY, [FEE~OHEHELEZL
o

AR O EICTRRLNH DD

BARDTIZ—H—ERGRE, TH, R BEXE
B)NRENHDMD

BANBROBMYBN IR RAH B

B RO ZECERC R RO D 200

BOEHE PR TILITHL, FEESBEYI=FAL THh
Yy oa=vAN Ry ALY

LABTIZA Y B—FwbiavEy F TONS TILIZEBLEZ DD

ZA—RAPHANDA AR UM AVED T TN TILE
[EARqAr:Yar=S

BATTOFR BEHEDDAODBNAD

Z0fh

[ =2010(N=258)  12011(N=323)  ~2012(N=229) |

[EEEHEH Y E—2 b avey T EFBALTOANEEE

[EE & E—FubsavE s TERBLTUVERNERZ
[Af] © &E ZRLBREZOREHKEN 00,

8.2.7. S#MEMNS EC DFIAER

BUIE, ECZFIA L TWa AIZx LT, 4% 0 ECHAEMZZNRIZEZ A, WTHOE
TH EC 2% L TR R EIZEN GOz, TRRAIZFIE Lzvy) L oRIZIL, BARTIE
52.1%, KETIL 75.83%, FETIX 71.4%H->7- (XK 8.2-21),

EC (Zxt L CHliA & R EBORIECTH LD, THBIICFHIA Lz EWnWHEEE | T
BHIUTFIA Lz EoREE2AbEEG, 3 VEE LR IFNEL TV D,
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Ex 8.2-21 EARS EC 2FIALTL\3HEEOFIAER

0% 20% 40% 60% 80% 100%

1.2% 0.5%
N/

HA(N=1,906) 52.1% 40.7% 5.5%

1.2% 0.3%
~N
16.3% 6.9%

XE(NN=1,771) 75.3%

0.8%\073%

FE(N=1,800) 71.4% 25.1%  2.4%

ELBELNZE

TRBAIF L0 BEhBHIEFIALEL
HEYFIAL N For- IR T HDEYIEAL

[MZEEEA V2= avE T ERIALTODERIE

A% D ECHHBERIZOWT, 2010 FFEFHAE D 2012 FFEFHA F CTRAFERT 2 &
REREBITIAR NN ENbnd (KF 8.2-22), EC FIHEIX. 4% D EC FIHICx
LTHHEIMNETHY, ECOEILRLESEDRIAENSD,

202



B3 8.2-22 EMH EC 2FIALTL\3iHEEOFIAEMIE(L(2010-2012)

0% 20% 40% 60% 80% 100%
i i i i
2010(N=2,001) | I
K 2011(N=1,946) | | | |
2012(N=1,906) | | | |
2010(N=1,742) | | | |
B 2011(N=1,694)
e I I I I
2012(N=1,771) | | | |
2010(N=1,953) | | | |
Ezmmﬂm%
— I I I I
2012(N=1,800)
I | I I
TEB AR LT R A BAUTFIILIL
EBSELNZ N HEYFIALEL
E o FIFET 20 EYE AN
[EEEHIMV2—Rvbavlr T EFBLTWNSEEE
E5] AEEE N FEBRIIFIALEN HEMNHIER AL EBBEENZ ALY HEYFI AL FolKFIATE28YIE AL
BA 2010 2,001 47.5% 44.8% 6.0% 1.4% 0.2%
2011 1,946 48.9% 41.9% 7.3% 1.3% 0.6%
2012 1,906 52.1% 40.7% 5.5% 1.2% 0.5%
1#35(2010-2012R8) 4.6% -4.1% -0.5% -0.2% 0.3%
*E 2010 1,742 76.2% 16.6% 5.4% 1.4% 0.4%
2011 1,694 73.2% 19.2% 6.0% 1.4% 0.2%
2012 1,771 75.3% 16.3% 6.9% 1.2% 0.3%
1#355(2010-2012R8) -1.0% -0.3% 1.5% -0.1% -0.1%
FE 2010 1,953 67.8% 30.1% 1.5% 0.5% 0.1%
2011 1,819 64.2% 31.6% 3.1% 0.7% 0.4%
2012 1,800 71.4% 25.1% 2.4% 0.8% 0.3%
R (2010-2012F) 3.5% -5.0% 0.9% 0.4% 0.2%
[MEEE]A2—2Ub a3V TERIALTONSERE
[RA] ©EE EFE. HRLRREZOEANKELNSFZED,
8.2.1. EIRAN EC FIAROAR A {E

EC FIHF IZx LT, EC FIH EOARZ « AMEIZHOW TRz E Z A, [EARNCEDD
PAMm AR CE RN &, TRLERFIC PSR T 2 ATREE R o 5 2 & ) THEAREICfERT
R VYV b — REFEOMAEREREET D2 L IENL I FIT b (£ 8.2-23),

ERNCREMZ LD &, BARTR G ZNoT-01%, AR EY O 5h& R TX 2N 2
L] T67.2% Tholz, WWT, TEHEARFIZEFTCZ LYy b — REBSEOENIEF# % 1%
BIa2 L) 1342.9%, EABROT 74— —E R (GRbh, S, fRFE, SFERS%) 2
ITONDPDONLIRNT L N 26.9% Th o7z, EAL 2 DOARZE « RAEZEIRL TV D F
HAEOEENEH L TEWZ ENbnDd,
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KE TR G Z 0> O, IEARNCEYOREM AR TERNWI L] T481% Th o7,
WNT, TEEARFZEFCZ LYy M — RESEOEAEREEET LI L1 2 42.8%,
MBI ISR S SR T D ATREME S D 2 & ) 28 39.3% CTh o7,

FETHROHZ DS T2OX, EARNZEMOREM AR TERNWI L | TE7T4% Th o7z,
WNT, TELERFIC R AE T D AREMER H D 2 &) 2 57.8%., [ELEDBIES THED
HIFE CIIBMmE AT TERWAREERH D Z &) 23 44.2% Th o7, Z Oz, THEA%
DT 7 H—P—E R (R, &, Rk, SECE) PMMTOILE bbb &), TH
BERLN T MK L, FEEDBEINIKL L T NI benZ &, IO,
HEFCAREE CHRHE L TEabhnz &), EARICETNSCZ LYy b — K&
LEOFEANEREEFETHLERDH D L), TAELTHESDERWATREMERH D Z & )
ICBWTARE « RMEOBIREIGNHK 3 Bl TnD, AASKEE KT DL, HET
IEEE ORL « FMEOBRIREIEG N R 2o T D,

B3 8.2-23 EM4 EC AIAROARR - F{E(2012)
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bhatihhbE e

EARF ISR MORIR S TREME AN 8L

REOBELE TREOBBETIH AT TEANTREMS | |
Kbk

ZMORK. BEGE CTREFTHELGCTIGL BN IE
flE oA MmO BRSNS AREMEA $HD &

AZLTHERABEN GV ATREEN HHE

BN AHEBRSTILITHL, FEENSEL ISHBLTNEH D |
ke

AT TOF MR- BIEAENEHTHIL
LAVELTHAMIE2 T BAETOF - BEAESI L
XIFTENERTHECL

A2 a—1ybia yEVTITHTBRROTEFALY

HA(N=1,906) KE(N=1,771) 1 [E|(N=1,800)
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B B aE B = £ P e 1
" "Q Ué ﬁé = B W Gl g §L\ = A3 i 0>
3 ~ B % g o) (2] b3 a E3 Ed
wr | Fe| mc | Pwo| @l (wse| pm | @ | wL | wsn o5 ce 3 | T
BE | E BiE |77 | B G| BE 12 BT | DEY | (20 % 7 *
TIE | EQF | ~NA|QRT | L (EEA | oB | EE |t age | T2 FU A 27 =
= N ER | FoR | con | DESE | Mg | KTE| S | K& | KB BISR | pa | Y| & S &
B | Bgs | LD | D01 B BT | o6 | BK | B& BRI | J7 A R p i
wo UL B0 | TEY | s | BLE | & | BR | 38 LAT | 2., 2L | T 33
o I I e - B=F- N =0 - B O = | & %
) 7| TH|#EE| e (o (R | 3 &i): LTIz ’ & ) e
& El‘ & | IBA 2 o B :§ h AN <Rt % &> pud i Z
TJ BE|LE~ B vE % w E i 5T | & 5
Wi | SR * w© % g ° 1=
BA 1,906 67.2%  429%| 12.3%| 26.9% 17.7%  188%| 206%  9.6%| 17.7%  234%|  43%|  95%  4.2% 17%  85%
*E 1,771 48.1%|  42.8%| 12.1% 16.2%| 39.3%| 265%  23.5%  23.7%  274%| 158%|  3.1%|  45%  2.7% 1.8%  16.4%
FE 1,800 67.4%  284%|  18.4%|  33.6%| 57.8%| 44.2%| 287%| 20.9%| 28.2%) 29.6%|  38%| 157%|  37%  04%  41%

[EEEHIM2—Robs avE U TER AL T SEEE
[AF] ©&E BLRREZEOEANKEN>12E0D,

EC FIH EOAZ « REIZOWT, 2010 FEFHAEN D 2012 A £ TRAFEERT 2
Lo HAR, KE, REO 3 HEC, THARFHZEYOMM AR TE RN &) NEEE
DIHBEWARL « RMEL LTENR->TWD, Fo, M ¥ —F3y bravy B 7Iicxds
RLERLRNNE2) OFIEIE 3 EHD LTBY, RTHKETIE, 2010 FEFH AL
T, 2012 FERAETIL 12.3 KA > Mg LT D (X5 8.2-24),

ERNCEEM A R D &, BARTIE, 2010 FEHFHAEL T, 2012 FEHRETIET 42 —x
v Fa vy B ZITRT DARERORNmIL RN IR L TO DRI HFE ORIGD 5.4 A K
Wb, THEARNCEYOREMEHRTE RN L] DEAN 3.9 RS v MEP LTS, £
DRDARZE « AEIZKRE REBIT R B0,

KETIE, 2010 4FEEFHA T, 2012 FFERHAETIE, A& —xy hra vy B 70Txt
T D ARLEZRRNL2 ) IR L T DR HE OFIG R KRIFICEA L Tns—5 T, Tk
DOFIEHETHED HFE TICPEHMAEAFCTERWAREENR S D Z L 12844 81 > MEML
TW5,

FETIE, 2010 FEERRA LT, 2012 FFERE TIE, [ ¥ —F v bia vy B2 7ITx
T ORLNNLIL ] ZBIRL TODRAEOFED 1.8 KA v Mab LTV D, ZOfh
W2 BABROT 72— —1t 2 (R, &, PRk, #FEXHNE) BMMTHOI D 00672
W2 ), THEAE TOTR: - BEFENEMECHH Z L) BT 5.1 KA v M, TRV
BN T 7KL, FEFEDBEUNIXL L TS NDDDNERNT & DS 4.4 5874
M LT 5,
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E* 8.2-24 EAS EC AIAROAR - FEDEFE(L(2010-2012)
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hbhdmhhhbiinié

BB SRS ORIBT D AIREE N BB L

EXOBEGETHEDARETITHREAT TEL AR
BHdIE

SO, BELGE TREFTHELG(TRIBL RIS
- - RA BRSNS AT RENA BB &

ASLTHEMD BNV ATREEA BHE

FLEHE OIS TILITHL FEELEL IS BLTM S
MBI E

BATTOFR REHAENMEMTHEIE
23 vEVTHA M- T BAETO TR RENESCL

XIFEAERTHEH L

AU B—Fybia VELYIRHT DR ROTMIFAL

ZDt

12010(N=2,001) = 2011(N=1,946) | 2012(N=1,906)

[ABEEEHE—2 b avEy TEFBLTWSEEE

2010 2,001
2011 1,946

2012 1.906 429%  12.3%|  26.9%  17.7%| 18.8%|  20.6% 9.6%  17.7%|  23.4% 4.3% 9.5% 4.2% 1.7% 8.5%

#71(2010-2012 -1.4%  -07% 0.4% 0.9% -20% -2.2% 0.7%|  -2.2% 1.3% 0.3% 0.2%| -08% -54% 6.5%
[EE & ]2 8—Fobs A TEFIRLTLAEEE

[AF] ©BEE BRGRRESORAHSKEN 00,
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BARICEYOBEREERTELRINE
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BT8R (n=464) 39.9% 24.6% 20.7% 9.5% 5.4%
SFAZTHAN LB AMN=757) 17.8% 18.4% 48.7% 6.2% 8.9%
Y=L T3 —-(n=100) 18.0% 22.0% 30.0% 18.0% 12.0%
BE - E g £ HNNn=929) 33.7% 29.5% 24.8% 7.5% 45%
ZDHth(n=2) 100.0% 0.0% 0.0% 0.0% 0.0%
£4K(n=1,529) 62.1% 42.6% 47.2% 19.4% 15.9%
KE  [SNS(n=1526) 68.8% 15.4% 9.2% 4.5% 2.1%
Ayt S —7F)(n=232) 35.3% 30.2% 20.7% 8.6% 5.2%
=704 (n=425) 47.3% 26.6% 15.5% 5.9% 4.7%
714 (n=289) 33.9% 33.6% 22.1% 7.3% 3.1%
EFBRRN=271) 36.2% 28.4% 24.7% 8.9% 1.8%
SFAZH AN LS ANNn=304) 22.7% 32.2% 34.2% 9.2% 1.6%
Y=L TR —9(n=72) 29.2% 27.8% 30.6% 9.7% 2.8%
B B £ A HNn=849) 47.9% 34.0% 12.0% 4.7% 1.3%
ZDth(n=33) 455% 33.3% 9.1% 12.1% 0.0%
24&K(n=1712) 69.5% 42.1% 27.0% 11.3% 4.8%
HE  [SNS(h=964) 52.3% 29.9% 11.1% 5.2% 1.6%
Syt —7A)(n=958) 50.1% 31.2% 12.3% 4.7% 1.7%
=705 (n=1149) 48.0% 31.3% 14.2% 5.5% 1.0%
704 (n=505) 32.3% 41.0% 17.8% 6.7% 2.2%
BETFBTM(N=463) 49.2% 28.9% 15.3% 4.8% 1.7%
SFAZTHAh YA MNn=572) 36.9% 36.0% 21.9% 4.5% 0.7%
Y= LT3 —-(n=785) 68.3% 16.4% 11.2% 25% 1.5%
BE - E{g £ Nn=639) 38.2% 39.0% 15.6% 5.6% 1.6%
Z D Ath(n=5) 100.0% 0.0% 0.0% 0.0% 0.0%
£4k(n=1,841) 70.1% 60.1% 33.4% 13.0% 3.9%
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9.3.3. V=v AT 17 DFIRIBR
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ZENEESND,

HETIE, o 2 BEEHEA~TRS - AR TOFMH DL SRR TH 5,

B3 9.3-4 HBED/—+vM AT 17 ORI BSPR(IEELR)

100.0%
80.0% 1—
60.0% 1—
40.0% +— BA(n=1,529)
20.0% 1— — — KE(n=1,712)
0.0% X . _ z FE(n=1,841)
% % P Sj £ o B0 % 2
o &=HE L] 5 ¥ fth
o B G G
i TR
27
BEDSD |
ES 2 BE 15 28K Egé\; " BIEDH =008 ZDfth
0} N
BBy =(Ar L3l (At LEIYE)N
BA |8 10/((n=170) 97.1% 44.7% 42.9% 17.6% 14.7% 24.7% 0.6%
BiE 20R(=177) 94.4% 38.4% 46.3% 21.5% 18.1% 23.2% 0.0%
FiE 304t(n=166) 95.8% 43.4% 36.1% 7.2% 8.4% 15.7% 0.6%
B 404(n=155) 955% 355% 28.4% 9.0% 9.0% 16.8% 0.0%
Bt 5048 E(n=105) 99.0% 18.1% 14.3% 5.7% 1.9% 6.7% 1.0%
Lt 10/(n=186) 98.4% 59.7% 56.5% 22.6% 24.2% 30.6% 0.5%
Ltk 204t(n=184) 97.8% 37.0% 44.6% 21.2% 20.7% 23.4% 0.0%
it 304t(n=156) 99.4% 19.9% 33.3% 14.1% 14.7% 19.2% 0.0%
%t 4048(n=125) 96.0% 8.8% 16.8% 4.0% 5.6% 4.8% 0.0%
ot 5048 E(n=105) 98.1% 12.4% 7.6% 2.9% 3.8% 3.8% 0.0%
21£(n=1529) 97.1% 34.3% 35.4% 13.8% 13.3% 18.4% 0.3%
KE B 10£(n=182) 91.2% 527% 29.1% 20.3% 17.6% 28.0% 0.0%
HiE 204£(n=183) 88.5% 51.9% 38.8% 35.0% 25.7% 30.6% 0.0%
B 304(n=181) 92.8% 47.0% 34.3% 25.4% 17.7% 25.4% 1.7%
Bt 40R(n=151) 96.7% 31.1% 16.6% 14.6% 10.6% 14.6% 3.3%
Bt 50/ E(N=139) 98.6% 11.5% 5.8% 4.3% 3.6% 5.8% 2.9%
i 104£(n=190) 95.3% 61.1% 48.4% 405% 29.5% 44.7% 21%
i 204(n=193) 93.8% 51.3% 40.4% 32.6% 25.9% 30.6% 1.0%
it 304(n=180) 96.7% 29.4% 30.0% 18.9% 15.0% 25.0% 1.1%
Lt 40R(n=161) 98.8% 14.3% 13.7% 8.7% 6.2% 13.0% 4.3%
2t 50K E(n=1562) 100.0% 5.3% 3.9% 2.0% 0.0% 4.6% 3.3%
£4&(n=1,712) 95.0% 37.3% 275% 21.4% 16.1% 23.4% 1.9%
HE (Bt 10#0=201) 85.6% 51.2% 32.8% 18.4% 14.9% 25.9% 0.5%
Bt 20/(n=186) 88.2% 72.0% 44.6% 31.7% 21.0% 26.9% 0.0%
Bt 30/(n=189) 90.5% 76.7% 47.6% 33.9% 25.4% 36.0% 0.5%
FiE 40/ (=179) 92.7% 73.7% 39.1% 20.7% 17.3% 25.1% 0.0%
St 5048l £(n=162) 96.3% 48.8% 20.4% 9.9% 9.3% 12.3% 0.6%
Lt 104(n=209) 92.3% 51.7% 33.0% 17.7% 12.9% 23.9% 1.9%
it 20/(n=186) 90.9% 75.8% 55.9% 31.7% 25.8% 32.8% 0.5%
it 30/(n=187) 90.4% 77.5% 49.2% 33.2% 32.1% 35.3% 0.0%
i 404t(n=185) 935% 62.2% 32.4% 22.2% 16.2% 17.3% 0.0%
R SREL LGS T e e e e sl e v
214k(n=1841) 91.1% 64.3% 38.7% 245% 19.6% 25.8% 0.4%
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B3 9.3-5 HBED/—+vMAT17 OFIAISFR(ERE)

E V=S VAT AT DFER BE 15 AR Eié;{-* BIEDF =008 Z DAt
) 5
ety =(aty L B st

BA [SNS(n=972) 95.2% 33.1% 33.4% 9.3% 10.4% 16.8% 0.3%
Ayt v —7)(n=489) 93.5% 46.4% 46.0% 17.4% 17.4% 27.6% 0.0%
=705 (n=577) 95.7% 41.1% 45.4% 14.0% 17.0% 22.4% 0.5%
704 (n=509) 96.1% 17.7% 15.7% 2.9% 4.3% 6.9% 0.4%
EFIBRR(N=464) 97.8% 209% 19.6% 4.5% 5.2% 8.8% 0.4%
SFAZHAR LB AMn=757) 97.0% 17.3% 9.2% 10.6% 4.9% 4.0% 0.4%
V=YLl Tyow—4-(n=100) 95.0% 34.0% 19.0% 5.0% 5.0% 8.0% 1.0%
BiE- B EHYAMn=929) 98.4% 14.2% 10.3% 2.0% 2.6% 6.1% 0.4%
ZDHh(n=2) 100.0% 0.0% 50.0% 0.0% 0.0% 50.0% 0.0%
£1K(n=1529) 97.1% 34.3% 35.4% 13.8% 13.3% 18.4% 0.3%

KE |SNS(n=1526) 97.4% 30.9% 23.5% 15.8% 12.7% 21.2% 1.7%
Aty e —7A)(n=232) 84.9% 32.8% 23.3% 20.3% 17.2% 19.8% 3.0%
2=70%(n=425) 89.4% 41.6% 29.4% 21.9% 16.5% 24.2% 1.2%
04 (n=289) 83.7% 31.8% 18.7% 11.8% 8.3% 8.3% 1.0%
EFBRR(N=271) 775% 32.8% 20.7% 14.4% 12.2% 11.4% 1.5%
SFAZHAR- LEHANNn=304) 81.3% 34.2% 19.4% 22.4% 14.5% 17.4% 1.0%
Y= w LTy —1(n=12) 72.2% 27.8% 22.2% 22.2% 19.4% 22.2% 1.4%
By - E{g A Mn=849) 96.6% 31.2% 19.7% 10.6% 9.1% 16.7% 1.8%
ZDAt(n=33) 97.0% 24.2% 12.1% 6.1% 9.1% 15.2% 3.0%
21&0n=1,712) 95.0% 37.3% 27.5% 21.4% 16.1% 23.4% 1.9%

shE [SNS(n=964) 89.0% 52.2% 23.5% 11.2% 9.8% 16.9% 0.1%
Fyty e —7H)(n=958) 81.3% 52.6% 29.4% 13.5% 13.4% 20.3% 0.3%
2=707(n=1149) 80.9% 51.2% 27.1% 11.3% 10.3% 15.9% 0.2%
704 (n=505) 70.5% 50.3% 19.8% 13.9% 10.1% 11.1% 0.0%
EFBRR(N=463) 74.9% 51.0% 22.9% 17.9% 11.4% 17.9% 0.6%
SFAZHAR- LEHANNn=572) 75.7% 54.5% 18.2% 21.5% 13.3% 16.1% 0.0%
Y=L Ty —4(n=785) 85.0% 54.0% 29.0% 14.1% 14.9% 21.8% 0.6%
B E{g A HMn=639) 85.6% 39.3% 12.2% 7.0% 6.7% 7.8% 0.3%
ZDHt(n=5) 80.0% 20.0% 0.0% 0.0% 0.0% 0.0% 0.0%
£1&(h=1,841) 91.1% 64.3% 38.7% 24.5% 19.6% 25.8% 0.4%
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FIFHBERNCE L X3 W ETENENR R DM Z 7R LTV D (K3 9.3-6, X% 9.3-7),
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BWIEZ R LTV D2, 40 REAE T, ZOMEIEIFE D, £7o, B (F—La, HFE,
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KETIE, 2FMICala=r—vay GIFFEDOMAN) OFIGAE <, SNS OF| =
DEI YR — T DHERERSTND, £72, 20~30 RO BIEITEHRINEE, 10~20 %
PEIXEH - BEREBELZHHETHEENEL o TEY, EWERTH-> THHERNIZ X
STY =¥ I)VAT 4 T OFHBMNER > TN D,
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o 2 HE LI L TEHETH D L OFRERTZ, FIC, 30RITBLLBIZHLDLHBY
THIALCWAHAICH S, £z, tho 2 HEE LT, [FH - BASERECAEESK
bala=lr—varklbl b ANETHEEREOANKENTHD, ZDXD
RHBHEDY = X VAT 4 TICRT DB RS, REICBNTY =Yy /L AT 4
T ORMAPEALTHWDLERERD 1 5L LTERLLND,

B3 9.3-6 HBEED/—+vMAT17 ORIABM(HEELR)

100%
80%
60%
40% +— -
20% +— — _ — — — — —
BA&(n=1,529)
o : ~ = KE(n=1,712)
i fh e fh = I8 ;i - f E(n=1,841)
% 2 % 2 [} #E 2 2
3L 2 | AL | B | B | 72| 5e | 8%
B2 = A X B A o4 EX %
A A ) 5 t
Bl
N
| I [ wwsezre ||| osazr—ar |
[T TR R BRERE EEmEramy=y, BE(—L. [BALEED |20f
B —CR TOBORE | J—CA TORONE WHEONA NFEESK B DES) BHLL)
1<BIEBAE EHEEor Da—t—

BA |3t 101(0=170) 58.8% 406% 19.4% 18.8% 47.1% 29.4% 524% 61.2% 0.6%
B 204t(n=177) 57.6% 429% 15.3% 13.6% 418% 24.3% 548%|  638% 0.6%
B 304t(n=166) 64.5% 44.0% 19.9%, 18.7% 50.6% 25.3% 45.8% 57.2% 0.0%
B 4048(n=155) 57.4% 39.4% 12.3% 9.0% 38.1% 239% 38.1% 49.7% 3.2%
S 50485 E(n=105) 61.0% 238% 9.5% 7.6% 31.4% 18.1% 40.0% 40.0% 19%
Zf 104t(n=186) 55.4% 312% 14.5% 11.3% 70.4% 355% 704% 64.5% 11%
L L R TTE o - e Y
#f 304t(n=156) 615% 36.5% 15.4% 12.2% 52.6% 23.1% 500% 46.2% 19%
Zf 404t(n=125) 63.2% 336% 120%] 12.0% 39.2% 18.4% 45.6% 39.2% 0.8%
b 50#¢EL_E(n=105) 60.0% 32.4% 124% 9.5% 24.8% 9.5% 39.0% 37.1% 2.9%
24K(n=1529) 59.8% 37.1% 16.0% 14.0% 475% 237% 49.8% 53.1% 13%

KE |24 10/00=182) 418% 39.6% 319% 35.2% 60.4% 330% 45.6% 516% 16%
B 2048(n=183) 56.8% 50.3% 45.4% 410% 61.2% 37.7% 399% 39.3% 16%
B 3046(n=181) 54.1% 45.3% 37.0% 35.4% 65.2% 304% 44.8% 48.6% 11%
B 404£(n=151) 305% 25.2% 265% 25.8% 66.2% 24.5% 338% 39.7% 3.3%
B 50485 E(n=139) 259% 16.5% 15.8% 209% 727% 19.4% 237% 26.6% 2.2%
ot 1048(n=190) 500% 432% 368% 46.3% 74.2% 405% 547% 60.0% 11%
Zf 204£(n=193) 52.3% 39.9% 482% 46.6% 71.0% 33.2% 44.6% 48.7% 16%
i 30££(n=180) 46.1% 350% 35.0% 37.2% 72.2% 289% 47.2% 43.3% 17%
ol 4048(n=161) 37.3% 217% 21.1% 317% 72.7% 18.6% 38.5% 42.2% 43%
i 50450 E(n=152) 24.3% 217% 16.4% 19.7% 75.7% 19.1% 375% 283% 2.0%
24K0=1712) 430% 349% 324% 34.9% 69.0% 29.2% 41.8% 43.7% 2.0%

RE | B 10/0(n=201) 52.7% 40.3% 27.9% 22.9% 448% 269% 43.3% 36.8% 2.0%
B 204t(n=186) 59.1% 51.1% 50.0% 42.5% 478% 36.0% 355% 29.0% 11%
B 304t(n=189) 69.3% 68.8% 67.7% 57.7% 714% 50.4% 519% 34.4% 0.5%
B 404(1=179) 57.0% 508% 56.4% 46.9% 65.9% 48.0% 447% 34.1% 0.0%
B 50451 E(n=162) 62.3% 506% 41.4% 309% 53.1% 32.1% 309% 253% 0.6%
it 10£(n=209) 56.0% 34.4% 287% 206% 54.5% 349% 57.9% 526% 0.5%
Zi 20/(n=186) 67.2% 52.2% 548% 38.2% 64.0% 457% 52.7% 52.2% 0.0%
Zf 304t(n=187) 69.0% 64.2% 65.2% 61.5% 717% 540% 49.7% 38.0% 0.5%
i 40%(n=185) 58.4% 465% 48.6%, 39.5% 58.9% 400% 38.4% 25.4% 11%
£ 505 E(n=157) 54.8% 49.0% 45.9% 37.6% 61.1% 34.4% 43.3% 28.7% 0.6%
205(n=1841) 606% 506% 484% 39.6% 59.2% 405% 45.2% 36.1% 0.7%

[EEEH] V=S r L ATA7ERIBLTVSELEE
[ABI] 2R +10%8L L, T2R-10%LL T

261



B3 9.3-7 HBEED/—+vMAT17OFIABRI(ERE)

=TT T W ERERE Ssash—va EE(—L, |[BALRRD 20

BE YA TOMONE @R J—ERX TOBORE HEEOMA HAEess | BES BHEL)

EEEor ETBRE Da—H—

BA |SNS(h=972) 213% 18.4% 6.7% 8.8% 52.7% 16.9% 15.4% 36.9% 0.3%
8.0% 8.2% 3.1% 3.9% 74.4% 8.2% 9.6% 26.2% 0.6%
T T o T . o e B =
704(n=509) 303% 293% 11.4% 12.6% 19.4% 17.9% 11.8% 417% 18%
BT BTM(n=464) 44.6% 409% 8.2% 9.3% 3.9% 14.9% 14.4% 59.3% 0.0%
HFATHAR- EdFANn=757) 91.5% 30.1%| T132% 65% 7% oy 3.2% 13.6% 0.4%
Y=L Tz —5(n=100) 40.0% 530% 9.0% 50% 4.0% 8.0% 6.0% 39.0% 0.0%
BE ElgHHF(NN=929) 13.9% 17.1% 12% 16% 17% 2.0% 68.4% 48.8% 0.2%
ZDMh(n=2) 0.0% 0.0% 0.0% 0.0% 50.0% 00%  50.0% 50.0% 0.0%
24K(0=1529) 59.8% 37.1% 16.0% 140% 475% 23.7% 49.8% 53.1% 13%
KE |SNS(n=1526) 27.9% 19.7% 21.6% 26.3% 700% 18.9% 27.5% 37.4% 0.9%
T T i i = e o £ o
2=704/(n=425) 205% 273% 22.6% 287% 426% 29.4% 10.8% 36.2% 19%
S T - e T e e =
BFBFRO=271) 332% 28.4% 332% 299% 210% 25.8% 18.5% 29.2% 0.0%
HF AR EolrFANn=304) 63.8% 27.6% 326% 20.4% 14.8% 17.4% 9.2% 11.8% 0.7%
D B B L s T S o o o S 5
BE ElgHHF(Nn=840) 34.0% 26.0% 14.7% 14.8% 15.8% 13.2% 509% 46.8% 0.9%
Z0H(n=33) 27.3% 30.3% 18.2% 27.3% 545% 30.3% 36.4% 455% 15.2%
24K(0=1712) 43.0% 34.9% 32.4% 34.9% 69.0% 29.2% 41.8% 43.7% 2.0%
HE |SNS(h=964) 46.7% 24.8% 20.7% 22.1% 36.3% 228% 247% 26.3% 0.4%
Ay S r—F Fn=958) 30.9% 27.0% 19.6% 16.9% 49.8% 24.3% 18.6% 201% 0.1%
5=704(n=1149) 328% 302% 33.2% 26.0% 315% 25.4% 22.1% 233% 0.3%
704(n=505) 32.7% 329% 35.0% 30.1% 32.1% 255% 19.2% 17.0% 0.2%
BT BTFM(1=463) 49.0% 408% 22.0% 21.4% 19.0% 18.4% 22.9% 207% 0.4%
..... T R, It oot i St O IO S0
LT v5%—5(n=785) 233% 19.6% 228% 16.3% 53.4% 283% 26.2% 232% 0.1%
B A Y Rn=639) 7% 20.2%| a2y 13.1% 13.8% 4w s3a%|  333%  05%
ZDH(n=5) 40.0% 40.0% 40.0% 0.0% 40.0% 20.0% 40.0% 200% 0.0%
24K(0=1841) 60.6% 50.6% 48.4% 39.6% 59.2% 40.5% 45.0% 36.1% 0.7%
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T4 TIF TR, TV RUES - HREOIWERE DA T 4 7 5 E ATV D,

FERER DL, 3 HEE BWHEFIL TV OMGEE - TS ORI A T 4 7 %18 U Tl
7P B RO BIRICE S TV AEIENE L 2o TWVDHN, V=T ¥ VAT 4
T OFBIZONWTIIEE TR #7225,
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BA | 8# 10#(n=204) 61.3%: 240%A 29.4% GQ%A 19.1% 6.9% 6.4% WSG%A 0.0% 21.1% 4.9%| 16.2% 103%‘ 13.2% 15.2% 1.0% 156.2% 0.0%
B 20/(n=210) 61.4% 25. 7%. 28.1% 95%~ 24.3% 6.2% 2.4% 186%‘ 0.0% 21.4% 57%‘ 12, 9%: 9.5% 16.2% 24.8% 1.9% 12.4% 0.0%
B4 3048(n=209) 60.8%: 35. 4%A 42.6% SG%A 33.0% 7.2% 7.2% 124%A 0.5% 14.4%) 24%; 11 5%‘ 91%: 18.7% 26.3% 1.0% 8.1% 0.0%
B 40/(n=212) 67.0% 36. 3%. 40.1% 80%~ 32.1% 10.8% 4.7% 123%‘ 0.5% 6.6% 09%t 42%‘ 71%' 11.8% 22.2% 1.4% 3.8% 0.0%
B 50/ L E(n=208) 60.1%. 40.4% 43.8% 1.9% 28.8% 13.9% 5.3% 8.7% 2.4% 4.3% 0.5% 1.9% 2.9% 2.9% 15.9% 1.0% 4.3%’ 0.0%
% 10R(n=200) 72.5% 33.0%/ 17.5% 6.5%: 19.5% 12.0% 4.5% 25.5%| 0.5% 19.0% 7.0% 25.5% 12.0% 7.5% 17.0% 0.0%. 9.0%: 0.0%
i 20/R(n=217) 86.4% 40.1%, 21.2% 9.2%, 30.9% 18.4% 4.6% 24.4%| 0.0% 21.2% 3.7% 11.1% 10.6% 7.8%. 24.9% 0.0%. 5.1%: 0.0%
Zi 30#(n=206) 87.5% 42.2%, 26.2% 7.3%: 36.9% 25.2% 3.4% 25.7%| 0.5% 14.6% 1.9% 5.3% 9.7% 5.3%. 24.3% 1.0% 4.4% 0.0%
Zi 40#4(n=203) 76.8% 42.9%) 35.5% B,Q%i 42.9% 29.1% 3.4% 19.2%) 1.0% 7.9% 0.0% 6.4% 8.9% 4.4%’ 20.7% 1.0% 3.9% 0.0%
i 50 E(n=201) 74.1% 40.8% 37.3% 4.5% 30.8% 31.3% 5.5% 20.4% 0.0% 6.5% 1.0% 1.0% 6.0% 1.5% 14.4% 0.5% 5.5% 0.0%
24(n=2,070) 66.7% 36.1%. 32.2% 7.1%: 29.9% 16.0% 4.7%: 18.6%: 0.5% 13.7% 2.8%. 9.6% 8.6%. 9.0%. 20.6% 0.9% 7.1%. 0.0%.

KE | i 1048(n=200) 69.0% 28.0%; 27.5% 15.0%: 9.0% 11.5% 9.5% 22.0%] 2.0% 35.5% 2.5% 10.0% 5.5% 6.0% 4.0% 1.0% 29.0% 0.5%
B 204%(n=200) 64.0% 27.5%, 28.0% 15.5% 13.5% 14.5% 10.0%: 22.0% 2.5% 36.0% 5.0% 8.0% 7.0% 8.5% 10.0% 1.5% 19.0% 0.0%
B 304%(n=200) 65.5% 27.5%; 36.5% 14.5% 22.0% 20.5% 10.5% 34.5% 1.0% 30.5% 4.0% 9.5% 6.5% 8.5% 9.0% 1.0% 17.0% 0.0%
B 4048(n=200) 66.5% 29.0%; 37.5% 15.5% 21.0% 24.0% 9.5% 35.5%] 4.5% 23.0% 2.0% 4.5% 3.0% 2.5% 6.0% 0.5% 11.5% 0.5%
St 50/ L1 E(n=200) 62.5% 33.5% 39.0% 8.5% 23.5% 22.5% 6.5% 34.0% 2.5% 19.5% 0.5% 2.0% 2.5% 1.5% 3.5% 0.5% 8.0% 1.0%
ZtE 10/(n=200) 61.5% 29.5% 33.0% 14.5% 9.5% 16.5% 3.5% 30.0% 0.0% 50.5% 3.0% 15.0% 9.5% 6.0% 4.0% 0.0% 32.0% 0.5%
Zit 20/(n=200) 63.0%. 31.5% 31.5% 11.0%; 13.0% 14.5% 6.5% 31.5% 1.0% 43.5% 2.0% 7.5% 12.0%: 5.5% 8.5% 3.5% 21.5% 0.0%
i 3048(n=200) 65.5% 31.5% 28.5% 12.0%; 11.5% 24.5% 4.0% 33.0% 2.0% 48.0% 1.5% 6.5% 3.5% 2.5% 6.0% 0.5% 14.5% 0.5%
Lt 40(n=200) 70.5% 32.0% 38.0% 6.5% 21.0% 28.0% 2.5% 34.5% 1.0% 31.0% 1.0% 3.5% 4.0% 1.0% 3.0% 0.0% 10.0% 0.0%
i 504881 E(n=200) 63.5% 36.0% 35.0% 6.5% 18.0% 40.0% 4.5% 42.0% 2.5% 21.5% 0.0% 1.5% 4.0% 2.0% 3.5% 0.0% 6.5% 1.0%
£4(n=2,000) 65.2% 30.6%: 33.5% 12.0%: 16.2% 21.7% 6.7% 31.9% 1.9% 33.9% 2.2% 6.8% 5.8% 4.4% 5.8% 0.9%. 16.9% 0.4%

FE B 10#(0=213) 51.2% 24.4% 17.4% 19.2% 19.2% 8.9% 12.2% 26.3% 0.5% 20.7% 12.2% 17.8% 1.4% 7.0%: 4.2% 24.9% 9.4%. 0.0%
B 20/(n=200) 52.5% 27.0% 26.5% 23.5%: 27.0%; 13.0% 17.5% 32.0% 0.0% 26.0% 14.0% 24.0% 7.0% 4.5% 14.0% 14.5% 13.5% 0.0%
SiE 30K 54.0% 41.5%) 39.5% 40.5%5 45.5% 14.5% 28.5% 40.5%) 0.5% 25.5% 17.5% 32.0% 12.0% 9.5%: 29.5% 14.5% 13.5% 0.0%
B 404 58.0% 42.0% 35.5% 28.5%: 50.0% 12.0% 25.0% 46.5%) 0.0% 26.0% 23.5% 30.0% 16.5% 9.5%: 23.5% 15.0% 16.0% 0.0%
B 50/ E(n=200) 66.5% 33.0% 30.5% 25.0% 37.5% 14.5% 28.5% 46.0% 0.5% 20.5% 17.5% 27.0% 8.0%. 7.5%: 16.0% 8.5%. 14.0% 0.5%
Zi 10/(n=225) 53.8% 34 7%. 14.2% 20 4%‘ 29.3% 5.3% 13.8% 36.0% 0.0%. 17.3% 15.6% 25.3% 1 3%' 13.3% 4.9% 24.9% 18.2% 0.4%
Zi 204%(n=200) 58.5% 38.5% 21.0% 33.5% 46.0% 14.0% 18.0% 44.0%) 0.0%. 37.5%1, 16.5% 35.0% 7.0%] 15.5% 22.5% 20.5% 14.0% 0.0%
i 304%(n=200) 56.5% 45.0%) 32.5% 40.5%; 44.5% 21.0% 34.0%; 47.0%) 0.0% 31.5% 22.0% 31.5%‘ 15.0% 11.0% 26.0% 14.5% 14.5% 0.0%
i 404%(n=200) 58.0% 33.5% 20.0% 26.5% 40.5% 15.0% 24.0% 49.0%] 0.5% 24.0% 20.5% 31.5% 14.0% 7.5% 18.5% 17.0%; 10.0% 0.0%
i 50488 E(n=200) 59.0% 36.5% 27.0% 24.0% 39.5% 17.5% 28.0% 49.0% 1.6% 19 5%‘ 16.5% 22.5% 11.0% 5.0% 16.5% 11.5% 14.0% 0.5%
£4k(n=2,038) 56.7% 35.5% 26.2% 28.0% 37.7% 13.4% 22.8%: 41.5% 0.3%. 24.7% 17.5% 27.6% 9.2% 9.1% 17.3% 16.7% 13.6% 0.1%.
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BA B4 10/((n=97) 36.1% 40.2% 41.2% 57.7% 11.3% 12.4% 10.3%: 4.1% 4.1% 3.1% 9.3% 7.2% 0.0%
Bt 208(n=104) 47.1%: 31.7% 30.8% 47.1% 31.7% 19.2% 21.2% 3.8% 5.8% 2.9% 3.8% 7.7% 1.0%
B 3048(n=98) 35.7% 30.6% 29.6% 58.2%' 34.7% 18.4% 19.4% 8.2% 8.2% 7.1% 9.2% 12.2% 1.0%
B 401(n=74) 32.4% 28.4% 17.6% 63.5% 45.9% 21.6% 31.1% 2.7% 12.2% 8.1% 5.4% 13.5% 0.0%
¥ 60RBLE(=51) 35.3%  2abu| 78w so.aszl 45.1% 20.4%  216% 004 118  7.8%  59%  59%  00%
Zi 10/(n=102) 373%|  46.1%|  245%  17.6%  6.9% 225%  147%  20%|  49%  20%  50%  49%  20%
2 20/ (n=109) 34.9% 27.5% 18.3% 21.1% 2119—{:‘ 27.5% 18.3%; 3.7% 9.2% 3.7% 7.3% 11.0% 0.9%
2 304K(n=87) 23.0% 21.8% 11.5% 18.4% 29.9%[ 32.2% 17.2% 4.6% 14.9% 4.6% 5.7% 13.8% 1.1%
i 404(n=64) 35.9% 18.8% 6.3% 35.9% 50.0% 42.2% 17.2% 4.7% 9.4% 7.8% 6.3% 3.1% 1.6%
ZE 50 E(n=47) 29.8% 27.7% 2.1% 17.0% 29.8% 38.3% 17.0%: 2.1% 12.8%: 6.4% 12.8% 17.0% 0.0%
£4K(n=833) 35.3% 30.6% 21.4% 39.4% 28.5% 24.8% 18.5% 3.8% 8.8% 5.0% 7.0% 9.5% 0.8%
KE B 10/(n=104) 27.9% 69.2% 65.4% 46.2% 10.6%: 29.8% 32.7% 13.5% 5.8% 5.8% 9.6% 9.6% 1.9%
51 20R(1-97) 45.4%|  64.0%  68.0%  65.7%  27.8% 402%|  saou| 3208  155%| 196  165%  247%  21%
FBE 304(n=92) 41.3% 64.1% 58.7% 53.3% 32.6% 38.0% 34.8% 30.4% 22.8% 14.1% 21.7% 19.6% 0.0%
B 404(n=55) 30.9% 60.0% 47.3% 34.5% 20.0% 38.2% 34.5% 21.8% 20.0% 12.7% 9.1% 20.0% 0.0%
B 50K E(n=49) 42.9% 59.2% 44.9% 38.8% 22.4% 38.8% 34.7% 32.7% 20.4% 18.4% 20.4% 24.5% 6.1%
i 104(n=125) 47.2% 68.0% 52.8% 40.0% 27.2% 46.4% 37.6% 17.6% 15.2% 8.0% 16.8% 17.6% 1.6%
i 204(n=116) 40.5% 58.6% 44.8% 37.1% 24.1% 41.4% 41.4% 13.8% 12.1% 4.3% 17.2% 20.7% 2.6%
i 30#(n=104) 40.4% 55.8% 48.1% 31.7% 18.3% 48.1% 47.1% 19.2% 17.3% 10.6% 11.5% 27.9% 0.0%
i 40#8(n=71) 39.4% 52.1% 42.3% 33.8% 18.3% 39.4% 42.3% 23.9% 4.2% 1.4% 8.5% 16.9% 4.2%
%HE 50RBLE(n=49) 28.6%  429%|  388u|  265%  20.4% 3279 440u| 143w 143% 1024 120 2044 1204
2H(n-862) 39.3%  609%| 5264  40.8%  226% 400%|  384%|  21.0%  144%  10.0%  146%|  20.1%|  2.4%
RE (B 10/(n=108) 61.1% 52.8% 62.0% 49.1% 10.2%; 18.5% 22.2% 11.1% 9.3% 8.3% 6.5% 14.8% 1.9%
B 20/(n=115) 57.4% 50.4% 53.0% 53.0% 32.2% 28.7% 29.6% 20.9% 21.7% 15.7% 13.0%: 15.7% 0.9%
B 30(n=115) 67.0% 65.2% 53.9% 74.8% 62.6% 64.3% 50.4% 38.3% 39.1% 33.9% 34.8% 34.8% 0.9%
B 40(n=121) 59.5% 54.5% 37.2% 62.8% 57.9% 57.054 44.6% 26.4% 38.0% 33.9% 29.8% 30.6% 0.8%
B 50 E(n=115) 45.2%| 49.6% 27.0% 48.7% 46.1% 41.7% 33.0%[ 16.5%] 21.7% 21.7% 13.0% 14.8% 0.0%
ZHE 10R(n=130) 73.1% 6464  43.1%  285%  154% 30.9;% 254%  100%|  115%  62%  85%  92%  o08%
%if 20R(n-124) 67.7%  605%|  435%| 5404  49.2% 54.0%  419%  208%|  33.9%|  21.8%  226%  30.6%  00%
i 30£(n=120) 62.5% 62.5% 55.0% 66.7% 68.3% 62.5%] 55.0% 34.2% 36.7% 27.5% 29.2% 30.0% 0.0%
M 40R(n=122) 50.0% 45.9% 38.5% 51.6% 45.9% 54.9% 41.8% 29.5% 35.2% 27.0% 22.1% 26.2% 0.0%
2t 50K L E(n=98) 62.2% 54.1% 35.7% 57.1% 54.1% 54.1% 34.7% 25.5% 35.7% 25.5% 22.4% 23.5% 0.0%
£4k(n=1,168) 60.7% 56.2% 44.9% 54.4% 44.1%: 46.7% 38.0% 24.2% 28.3% 22.1% 20.2% 23.0% 0.5%
[EERHE] V=S v LATATHER H—E A0 BE B IS EL TSRS
[AB] ©2fRr10%BLE, 2 10%MT
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BE& 9.4-7 V—=2v AT« 7&BUTT B - EIF IS E>/=F - —EX(EEAR)

B [V—SwAAT 7Ol B A [ER R [F—AT [NV B[ EERE KA. 70 |ER GE |[RR. K |HRGE |[WERE |[REV—C [@Ry—C @77y [EEI—K |20k
(BFES BIR(CD, |Tov(U7 ERE. A | GAER  |w9— (& BOEE R A= [(H—ER | ROtk RGRbS (FGERT [V (kR
&6)  DVD,EF b OvT DR . REE VRS B |(BEHO (A VR, ok AR [FER
TFUY) YOSy |AVE (%) BAR. X BRI |FLINE RobL— [VhFhy (R AT
O—RGHY | (F— L PR EF HAE) |BL)  |FUE N XIS (LEOH—
Sqvh— |&t) 528 a6) |gaL)  [Ko®)
L&) ) RA
(TP,
R
o
BA [SNS(n=284) 39.4% 30.3% 18.7% 21.8% 10.2% 17.6%; 13.4% 22.2% 15.5% 5.6% 8.8% 4.6% 10.2% 13.0%; 0.7%
HytyTv—7 T n=58) 20.7% 24.1% 27.6% 17.2% 6.9% 15.5% 3.4% 25.9% 8.6% 3.4% 5.2% 1.7% 10.3% 15.5% 0.0%
3=70%7(n=198) 47.5% 38.4% 30.3% 29.3% 71% 14.6% 11.6% 23.7% 16.2% 5.1% 4.5% 2.5% 6.1% 5.1% 0.5%
J07(n=178) 39.9% 26.4% 15.7% 24.2% 18.5% 25.3% 21.3% 31.5% 22.5% 3.9% 7.3% 5.8% 4.5% 8.4% 1.1%
TFBTR(=186) 37.1%|  30.1%|  81.7%  46.8%  21.0%  124%  140%  167%]  17.2% 43 2.0% 3.2% 32% 5.9% 1.1%
DFITHAL LB ANN=42T)  15.7% 98w 8o  478%| 433w 143u| 2004 1504  17.3% 30%  87% 37% 47% 6.6%  0.5%
Vv Tyo3—4(n=18) 38.9% 27.8% 16.7% 33.3% 16.7% 16.7%: 16.7% 22.2% 22.2% 16.7%; 11.1% 11.1% 11.1% 11.1%: 5.6%
BiE- EREHYMn=148) 16.2% 52.7% 34.5% 27.0% 12.2% 7.4% 5.4% 12.2% 13.5% 6.1% 2.7% 2.0% 4.1% 2.7% 0.0%
Z0f(n=0) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
2k(n=1529) 35.3%  306%  214%  394%  285%  200%  228%  248%  185% 38%  8.6% 5.0% 7.0% 95%  0.8%
KE [SNS(n=678) 33.8%|  541%  47.0%  91.4%  150%  465%  20.1%|  32.2%|  339%|  186%|  115% 728 1sw| 1924  24%
Ayt Tr—7T)n=43) 30.2% 46.5% 48.8% 53.5% 16.3% 25.6% 18.6% 23.3% 23.3% 9.3% 4.7% 11.6% 7.0% 11.6%: 0.0%
3=70%7(n=136) 35.3% 58.1% 36.8% 28.7% 16.9% 44.9% 19.9% 28.7% 24.3% 21.3% 7.4% 8.1% 12.5% 11.8% 1.5%
J04(n=115) 50.4% 50.4% 36.5% 39.1% 27.0% 49.6%; 45.2% 36.7% 38.3% 20.9% 16.5% 11.3% 14.8% 18.3%: 0.9%
EFBTM(=88) 37.5% 48.9%; 42.0% 38.6% 20.5% 34.1% 17.0% 22.7% 34.1% 15.9% 9.1% 10.2% 12.5% 13.6% 2.3%
DFITHAN LBHANN=116)  267%|  304%|  348%|  400%|  26.1%|  29.6%  17.4%  47.8%  83.9%  20.0%  20.6%  17.4%| 1224 235%|  09%
V—=w L Tyo3—o(n=17) 58.8% 47.1%; 35.3% 58.8% 41.2% 35.3% 41.2% 58.8% 35.3% 47.1% 29.4% 35.3% 29.4% 23.5% 5.9%
BiE- @G EHYMn=338) 21.6% 57.7% 42.9% 39.1% 19.2% 36.4% 23.4% 29.6% 36.4% 18.0%: 8.3% 5.6% 7.7% 11.5% 2.1%
Z0ft(n=8) 0.0% 37.5% 37.5% 37.5% 12.5% 25.0% 12.5% 25.0% 50.0% 12.5%: 37.5% 0.0% 12.5% 12.5% 0.0%
£1K(n=1,712) 39.3% 60.9% 52.6% 40.8% 22.6% 51.3% 27.0% 40.0% 38.4% 21.2% 14.4% 10.0% 14.6% 20.1% 2.4%
FE |SNS(n=504) 54.8%  40.7%  87.5%  41.9%  827%  61.4%  31.2%  34.8%|  308%|  196%|  240%|  185%  169%  188%  0.0%
Ayt Tr—7T)(n=357) 46.5% 42.3% 31.4% 40.1% 32.8% 47.1%; 31.4% 33.3% 26.9% 19.6% 23.0% 19.9% 17.6% 19.6% 0.3%
3=70%7(n=562) 45.2% 37.7% 32.7% 40.0% 32.0% 52.8% 31.1% 34.9% 29.0% 17.8%: 23.0% 15.7% 14.2% 18.1%: 0.2%
J0%(n=187) 50.8% 44.9% 31.6% 42.8% 43.9% 48.7% 38.0% 42.2% 36.4% 28.9% 32.6% 29.9% 23.5% 19.8%: 0.0%
EFERM(=185) 55.7% 49.7%; 41.1% 48.1% 38.9% 50.3% 37.3% 27.0% 33.0% 24.3% 23.2% 24.3% 18.4% 23.2% 0.5%
DFITHAL LBHANN=358)  357%|  306%|  263%|  445%  453%|  541%  354%  49.3%  96.0%  227%  32.0%|  204%| 2384 207%|  03%
V—2w L TyoR—4(n=341) 43.7% 46.0%; 42.2% 39.0% 24.0% 41.9% 25.5% 23.5% 23.2% 17.6% 18.8% 12.9% 15.5% 15.5% 0.9%
BiE- EEEHYMn=278) 36.7% 60.4% 30.6% 32.7% 26.3% 39.6% 24.8% 25.5% 20.9% 11.2% 16.2% 14.7% 10.1% 11.2% 0.0%
Z0ft(n=3) 66.7% 0.0% 0.0% 33.3% 0.0% 33.3% 0.0% 33.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
£1K(n=1,841) 60.7% 56.2% 44.9% 54.4% 44.1% 65.9% 40.1% 46.7% 38.0% 24.2% 28.3% 22.1% 20.2% 23.0% 0.5%
[EERH] U~ AT (7 AT H—CAD! R Bk B CLBEEE

[AF] ©2+10%E

D) TFER&N-BKICHIB/ -+ AT 17 ODFIHER

BT FRAE-BURIZI T 2 Y — o X W AT 4 7T OS5 %OV E R Z &7z (KK 9.4-8),

AARKOKETIE, FR3 ER IO THABRS PR 2BMICH 5, Fio, KET
1%, 50 fREL LB L & HI 5Ll E3§R - BRIZE 1T 5 Y — > v L AT ¢ 7 OFIHICKE
L A 72 B A 7R LTV D,

LT, FETIEAREAICERA - BRICET 5 Y — 3 vV AT ¢ 7 OFHE R EOH
T, FRDB ENDIZONTELIZZDOEMBIRE > TERY . BHARKOKE &1Lk OfE
R L TW5D,

WIZ, V=% )V AT 4 T OFMBER D o5t 2l Te (K5 9.4-9),

ZIZTEH, WO Y =y VAT 4 T EHFEIICHAL TS EE, Rix 720 LIk
I EFIZFHLTCWEE, FIHLTWeWEO 3 JBIZmiT TothziTo72, Rz o

FRZKEICBWTHIEY — vy VAT 4 TEZRAA LT RWED Y — v VAT 4T
R T D SRR L DI DR R DETH D,
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B3R 9.4-8 TEBH-BKIUCHID/—2+ M AT+ OFIRABFR(HEERR)

SRR FI ALY BRABNEFIALEL © HEUFIALEGEN li?f:(?']ﬁi?’b’)t”}l;&‘k\|

o TOR(207) Jr—" ' | ! ] B& Bt 10£(n=204) 19.6% 57.4% 15.7% 7.4%
T 20RM=210) | | | [I— St 20/(n=210) 20.5% 53.3% 14.8% 11.4%

# 30R(1=200) | I I I s B 30£(n=209) 21.1% 54.1% 17.2% 7.7%

B T aofm=212) | | | | B 40f(h=212) 14.6% 54.2% 20.8% 10.4%

a SORBLL(=208) | | | | | B 50fRLLE(n=208) 11.5% 51.9% 23.6% 13.0%
|7 10f(n=200) | | | | | s % £ 104(n=200) 25.0% 60.0% 8.5% 6.5%
RO : : : : - zﬁ ig:En:%;; 18.9% 62.2% 13.4% 5.5%

g =2 L]) Je— ¢(n= 16.0% 63.6% 14.6% 5.8%

i %_ | | | | - L4 40/(n=203) 15.3% 60.6% 13.3% 10.8%
TORELL(1=207) I I I I - b 50fLLE(n=201) 8.5% 65.2% 19.9% 6.5%

= ORwtnzo) ] | | | £6(n=2,070) 17.1% 58.2% 16.2% 8.5%
10£(n=200) | | | e KE | Bt 10/(0=200) 33.0% 42.5% 18.0% 6.5%

@ gg:g:i;gg; T | o FiE 20£(1=200) 41.5% 33.0% 15.0% 10.5%

® Mn= | | St 30£(n=200) 39.5% 34.0% 18.0% 8.5%
40£(n=200) | | Bt 40f(n=200) 24.0% 34.5% 19.0% 22.5%

# | SORELEM=200) frs | —— St 505 £(n=200) 15.5% 255% 29.5% 29.5%|
& 10£4(n=200) | | — Zi 10#(n=200) 42.0% 39.0% 12.0% 7.0%
 —OR=200 | | e hE 20£(n=200) 44.5% 38.0% 14.5% 3.0%

& 30f0=200) | [ — %t 30£(n=200) 40.0% 35.5% 14.0% 10.5%

40/ (n=200) ' ' — £t 40££(n=200) 27.0%| 36.0% 21.5% 15.5%

Ll 5ORBIE(n=200) | | %t 5008 E(n=200) 18.0% 30.5% 25.5% 26.0%)
— 10/(n=213) | | = £6(n=2,000) 32.5% 34.9% 18.7% 14.0%
20/%(n=200) | | o HE (5 10£(1=213) 39.4% 42.7% 14.1% 3.8%

T 30R0=200) | : ! Bt 20£(n=200) 51.5% 36.5% 10.0% 2.0%
40f£(n=200) | | St 30£(n=200) 5.0% 38.0% 15% 15%

@ 50ftL4E(n=200) | | St 40££(1=200) 49.0% 48.5% 2.5% 0.0%
= 10R(n=225) = St 50£t8E(n=200) 48.0% 49.5% 2.0% 0.5%
20#(n=200) : : L #ZM 10f(n=225) 33.8% 54.2% 9.3%: 2.7%

¥ T 30R0=200) | | %t 20£(n=200) 45.5% 46.0% 6.5% 2.0%
20ft(n=200) | | ot 30£(n=200) 54.0% 40.5% 45% 1.0%

Ll 50RBIE(=200) X . &t 404(n=200) 55.0% 42.0% 2.5% 0.5%
' : %t 5008 E(n=200) 51.5% 45.0% 35% 0.0%

ok 20 40t 60% 80k 100% £6(n=2,038) 48.4% 44.4% 5.7% 1.4%

[EEx#H] BL(LEEE)
[AB] © 2tk 10% . i 2k-T10%T

[ emmmcRALELY MASBUERIALEL BEURIALACEL R EoRCRIRTAO8UEAL |

— [ I I I I 1 I
BHEHI=FIA(=950) 62.0%

B | i /<=1 RIA(n=579) 67.4%

FIBLTLAL(=541) I 41.8% 30.1%

BERIFIA(N=1,189) 38.0%

é B &2 / < H=%I<FIF(n=523) 41.5%

FIFALTLALN(n=288) . 9.

BHEMIZFIA(N=1,290)

By &2 / Z<F=FIFIFA(n=551)

=&

I
58.4% 12.7%

FIALTLARWNN=197)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
[EEEHE] BLEARE)
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9.4.3. THHE-#sH17O0EA

V=X VAT 4 T, B - P EROREERSOF A D D OFRHEO RO AT
ERGIZT D, DD, WEEND DM « —EADEAIZHONT, g% @ U T
BEtT DI L T, Y=V X VAT 4 TIXAEREREE 2 0L 2 EnBX LN,

Z 2T, BIHEORE - BT o A LEERIC, Y=Y VAT T EEBEE O -
F 7 e 2O DN T AT o T,

A B&R-Y—EADNLLE - R 10RICTHERBEL TRIAL TV 38k

FT. HEENS. B T EXADBADREIECIEAGITEIC OV TR EZE U TR
T DI LT, IR LBHER, b bR L BRRELIT O L CTHIEME S Lz
HEJEIC DWW Tk, (K% 9.4-10),

AARTIE, RETHESRE, #BItFEEHED HP, web K, =2 — A% Ak, A—/L<
AT v (35.0%) . FEIEHIEH (EEETOEMOMRE., EEND OMME) (32.9%) DIEIC
E< . FOMIZ BRI A T 4 T DHNY =¥ VAT 4 7 L0 sFAE T
HEVHFEREST-, £, ZOMEMIFERDS BT ERI 2o TS, L, 7
FaIhA ke A MBI LT, 20 301% 0 FH LT ERIZ L, £7-50 1%
PlEZBWTH B4l bic 2 FILLEMFEH L TR, FEfh - — B 2D HIB OBRIZIE
Aansdy—n& L THEREMDTIRS R Lo2oH5H 2 LR IRz 5,

KETIX, FR%N - BERE L [EERIC TV 28 43.3% &b AV ERIE & 72> TV D, 7850 + HiLBR
TR RABNT TV IR S ABETH -7 SNS 1, Bl Hi 10 R S BVl 2R
LCTHH (10 BN 29.5%, 10 Rzt 41.5%) FDS 123 DIZHONFIH D T3 DA
H D,

HE I, R - BR 7 o 2 LFEREIC, SNS 02 =7 1 IRV EERE 2 A v b
NHBHLBEFMAEN TS OO, FEEEHIEHSCH AL S ORI & otz U 77
TH LD EHRA L - FHIB W T HREMAIIIEH L TV D SRR TH 5,
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®0.4-10 THE- R 10 LTRWBEEL TV DRE(EERH)

100%
80%
60%
40% T—
20% 1 — - —1
o Bk
T # | s = =| 2 | B | = s % = 7 | = | » v | @ | = (0=2,070)
v 3 I Y = Al o N v = o ¥ 7 ! B o KE
& - x| & B 5 E T s s £ 7 s B 2 > . e (n=2,000)
# # TRl & | g5 5 : LB D o = N he B
: Mo aE RE | § 1 | %0 o 4 iR Tl r & e
c £ 750 »E Vi ~ o ¥ 4 7 $#* (n=2,038)
M o |7 5@ v 5n | b v &
2 |¥pP E D z : 4 A
= . &0 am 7 te < =
B AW e ia H 1 % | S
Iy Ie %5 £ | ol
= L ,E <o £ 1
< & s ,
| HRBATAT | IS ATFAT
& HEER PERBATAT V=Y LATAT
TVEAR- M HE REEE BINAE RESE BRHI0 BRR A MALNDD Z0Ofh SNS BFER VTR VSl BE-ER E0f
cM FORFE HOH, B(EET 7 ok BGE & A HkE Tusv— HEYAL
K& webRg, DEHD L BE. i Sy 7
iZa—RY RN A& i i
H ftaror LB ! H
! NE) : - | Q
BAE B 10£8(n=204) 24.5% 8.8% 29.4% 5.9% 25.0% 10.3% 3.9% 14.2% 0.5% 6.4% 2.0% 9.3% 6.4% 12.3% 27.9% 1.0% 8.3% 0.0%
B 204 10) 25.2% 133%. 28.6% 2.9%~ 30.0% 4.8% 3.8% 133%‘ 1.9% 9.5% 1.9% 4.3% 6.2%' 13.3% 33.3% 0.5% 5.2% 0.0%
B 304(n=209) 26.8% 196% 41.1% 29%‘ 33.0% 4.3% 3.8% WZO%A 1.9% 8.6% OO%‘ 3.3% 62%‘ 16.3% 38.3% 1.9% 3.8% 0.0%
B 40#(n=212) 25.5% 156%. 44.8% 28%~ 33.0% 8.0% 4.2% 85%‘ 0.9% 6.1% 09%‘ 1.4% 33%' 9.9% 27.8% 0.5% 1.9% 0.0%
Bt 50RLLE(n=208) 31.7% 27.9% 48.6% 0.5%. 34.1% 11.1% 4.3% 8.7% 1.9% 2.9% 0.5% 1 9%' 2.4% 2.9% 23.1% 1.0% 2.9% 0.0%.
it 104(n=200) 200%  16.0%  226%  35%  31.0%  11.0%  1.5%  180%  1.0%| 11.0%  40%  126%  75%  60%  300%  1.5%  40%  0.0%
ZiE 20R(n=217) 35.0% 18.9%, 27.6% 1.8%  31.8% 12.9% 2.3% 18.4%) 1.4% 12.4% 2.3% 4.6% 4.1% 4.6% 33.2% 0.0%. 1.4% 0.0%.
29.6% 19.4%) 24.8% 2.4%  35.4% 16.0% 3.4% 16.5% 0.5% 9.2% 1.9%) 3.4% 8.3% 3.4% 34.0% 0.5%. 1.9% 0.0%
ZiE 40R(n=203) 28.6% 17.7%, 39.4% 1.0%  42.4% 18.7% 1.0% 9.9%| 1.5% 2.5% 0.0%, 2.0% 5.4% 3.9% 30.5% 0.5% 0.5% 0.0%
ZiE 50RLLE(n=201) 34.8% 18.9% 42.8% 1.5% 32.8% 27.4% 4.5% 11.4% 0.5% 3.5% 0.0% 0.0% 2.5% 1.0% 22.4% 0.5%. 2.5% 0.0%
24(n=2,070) 29.1% 17.6% 35.0% 2.5% 32.9%: 12.4% 3.3%: 13.1% 1.2% 7.2% 1.4% 4.3% 5.2% 7.3%. 30.1% 0.8%. 3.2%. 0.0%.
KE | :iE 1048(n=200) 46.0% 25.0% 36.5% 11.0%: 9.5% 7.5% 6.0%. 20.5% 2.5% 29.5% 2.5% 8.0% 3.5% 6.0% 4.0% 1.0%; 26.5% 0.5%
B 2044(n=200) 46.0% 20.5%; 33.5% 15.0% 17.0% 9.0% 11.0%: 23.0%] 1.5% 26.5% 4.5% 7.5% 6.5% 9.0% 11.5% 1.0% 16.0% 0.0%
B 304%(n=200) 51.5% 24.0% 44.0% 14.0%: 22.0% 15.0% 9.5% 32.5% 2.5% 24.5% 6.0% 4.5% 5.0%! 8.0% 8.0% 1.0% 12.5% 0.0%
B 4044(n=200) 40.5% 22.0%; 48.5% 9.5% 26.5% 14.5% 5.5% 29.0%; 4.5% 15.5% 2.5% 2.0% 2.5%] 2.0% 5.5% 0.5% 8.0% 0.5%
B 50/ E(n=200) 41.0% 28.0% 51.0% 6.0%: 29.0% 23.5% 6.5% 31.0% 6.5% 12.0% 1.0% 1.5% 1.5% 1.0% 4.5% 0.0% 6.5% 0.0%
i 104%(n=200) 43.5% 23.5%, 35.0% 11 E%i 4.5% 9.0% 4.0% 23.0% 0.5% 41.5% 2.5% 10.0% 8.0%, 4.0% 5.0% 0.5%; 30.0% 1.0%
i 204%(n=200) 43.0% 20.5% 33.5% 8.5%: 12.5% 11.0% 8.0% 29.5%] 2.5% 34.5% 4.0% 2.5% 10.0% 4.5% 9.0% 2.5% 15.0% 0.5%
it 30(n=200) 43.5% 24.5%; 38.0% 6.0% 11.5% 16.0% 2.5% 30.5%] 2.0% 29.5% 2.0%: 7.0% 3.0% 4.0% 8.5% 0.0% 9.5% 0.0%
i 40#4(n=200) 43.5% 21.0% 47.0% 4.0% 16.0% 20.0% 1.0% 32.5% 2.0% 26.0% 1.5% 2.5% 3.5% 1.5% 4.0% 0.5% 6.5% 0.0%
it 50RLLE(n=200) 34.5% 29.0% 51.0% 1.5% 25.5% 28.5% 1.5% 37.0% 5.0% 15.5% 1.0% 0.5% 3.5% 3.0% 2.5% 0.0% 3.0% 0.5%
£4k(n=2,000) 43.3% 23.8% 41.8% 8.7%: 17.4% 15.4% 5.6%: 28.9% 3.0% 25.5% 2.8% 4.6% 4.7% 4.3% 6.3% 0.7% 13.4% 0.3%
HE B 10/(=213) 41.8% 18.8% 19.2% 16.4%: 17.8% 9.9% 13.1%: 20.7%: 0.5% 13.6% 12.2% 17.8% 1.9% 9.4% 4.7% 22.1% 6.1% 0.0%
B 2042(n=200) 48.0% 25.5% 25.5% 23.0% 32.0% 11.0% 22.0%: 29.0%: 0.0% 24.5% 14.0% 26.0% 6.0% 7.0% 14.5% 14.5% 8.5% 0.0%
B4 3042(n=200) 45.0% 32.5% 34.5% 30.0% 38.5% 19.5% 23.0% 32.5% 0.5% 22.5% 17.0% 26.5% 9.0% 8.0% 29.0% 11.5%; 9.0% 0.0%
B4 4042(n=200) 45.0% 35.0% 32.5% 17.5%: 54.5% 12.0% 21.0% 42.0% 0.0% 22.0% 20.0% 29.5% 13.5%: 9.5% 19.5% 15.5% 10.0% 0.0%
Bt 50/ LLE(n=200) 58.0% 31.0% 31.5% 17.0% 39.0% 16.5% 28.0% 46.0% 0.5% 15.5% 15.5% 25.5% 9.5% 7.5% 13.5% 9.0%. 11.0% 1.0%
39.1% 28.4% 12.9% 14.2%: 26.2% 6.7% 12.9% 36.4% 0.0%. 12.0% 11.1% 15.6% 0.4% 16.9% 4.4% 19.6% 11.1% 0.0%.
46.0% 28.5%) 20.0% 20.0% 42.5% 15.0% 17.5% 50.0% 0.0%. 27.5% 16.0% 24.0% 6.5% 14.5% 20.5% 14.0% 11.0% 0.0%
Zi 304(n=200) 46.0% 37.0% 27.5% 27.5%  42.0% 18.5% 24.0% 48.0% 0.0%. 28.5% 19.0% 31.0% 16.0% 11.0% 24.5% 14.5% 10.0% 0.0%
Zi 40#(n=200) 46.0% 29 S%A 21.5% 22 5%, 45.0% 11.0% 24.0% 49.5%) 0.5% 20.0% 22.0% 29.5% 12.0%, 6.0% 17.5% 14.0% 8.5% 0.0%.
i 50 E(n=200) 46.0% 29.0% 26.5% 18.0% 40.0% 17.5% 25.5% 49.5% 1.5% 21.5% 14.5% 17.5% 9.5% 4.0% 20.0% 10.0%: 10.0% 0.5%
£14k(n=2,038) 46.0% 29.4% 25.0% 20.5% 37.5% 13.6% 21.0%: 40.2% 0.3%. 20.6% 16.0% 24.1% 8.3%: 9.5% 16.6% 14.6% 9.5% 0.1%.
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HH0DEZITERNS, BT, RKETIE, B2THOY =3 %L AT 4 TR LT, BHEL Eas,
RS TEW] ERZELTEBY, V=% VAT ¢ THEEANHIMIC RE 8L 52 C
WHbLDEEZLND,

B3 9.4-11 HFREOILE-#EICHITHREREL TOEMMERERA(BZE)

TVGEH-CM) DB EKE

] TVE CM(n=602) |1 TBA% oesen
e FEORE - % (n=365) : 63.3%
g RBEEEOHP, web[EE, Za—AYAb, A—ILIHTU(n=724) | 63 IS%
E BVES(=52) [IAT78%0 7%
*|  REREEGERCORNOMER. EAMSORA %) (n=680) 50.6%
f EEHHHO (1=256) 66.8% :
7 BRE-ARUMn=68) 55.9'56I
SADDORA (. BE. A—LFI=EBBM) (1=271) 56.1% i L
- ZOHh(n=25) i 40.0%I E EBLMENZIERFLY
] SNS(n=150) HEELMEVZIEEL
y Syt S —77)(n=28) 60.7%: O
:I 3=704(n=88) so.zl%
4 I07(n=108) 69.4%
;; BFBM=151) 6364
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ER 9.4-13 FBREAOLE- R UCHIZFRBEL TORMMLHFRAE(RE)

TV(FEH - CM) DR B EE KA

— TV OM(n=937) :51.4% | | 42.6% | v,z%:ov%
it HHEORE- K5 (n=600) 38.0% : | 40% | 0% 1.0%
| SRHEEEOHP, Wbk, —a— AR, A—LTHT(n=509) 30.1% . 5284 | A% 104
% BAME(n=418) 32A1%| : 54.8% | 12.2%  1.0%
* | EERER(ERCORNOUR. FANSORN F)(n=764) | 53.5% . . 429% 3i1%0.4%
: EEHEOY (1=278) 32.0%I | 57|.9% | 8.5% |14%
7 BRE - ANUMN=427) 43.3% | | dsow 75 1.2%
HADDOREA (R BEE. AL HIZEHEMN) (n=819) | 538k | : LR B5.9%0.9% | Ly
L Z0Hh(n=7) AL .omen 1485 EEDMEVAIFEL
] SNS(n=420) 4|4.5% | | 49.5% : .2%|0.7% EESAENZIEELN
v Ayt e —77)(n=327) 4?.8% | | 49.8% : =8%|1.5% B
°L $=707(n=492) 46.1% | | e 7% 0.8%
. 704(n=169) 4|5.6% | A 5 a%lw 8%
); BFBRIR(N=193) 4|4.6% | | 52.3% | 3.1[%
= HFATHAR- LB ANn=338) sem : 42.9% 0%
1 Y=L LTy HR—4(n=297) 43.8% 48.1% 4% 0.7%
7 BE- BGEEYNn=194) %17.4% : : 48.5% : 4.1":/n
L ZOH(n=3) 33.3%
0% 20% 40% 60% 80% 100%
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100%

80%

60%

K9.4-14 J)—vMATF1PEFALT LR -5 12T o7 M M - U —ER(EER)

=AX
(n=839)
*E
= & s A > & E &' B = -~ " = i’ z (=74
= ~ = -~ M R~
B ¥g§ ) ;gy E £ % & RE g 5 ZJ ’ZE ?gg @ ?:51084)
P SUEEXANE B I 7 1t % RmxT 2 Tk R, Eha * Y
g 20 T h LB MG g = # ABR 04 ik #05% 275 17
AT i % © & . BTE_ #& sFf v v el
pE K2z 2L # BB A w2 @ 1x I(F sE L
FOYCE Fuy guel mw® 7 5 owygf e 257 207 phe 12T
& = vFT vtgg # |) w5 | Y L2 775 H Ay *ﬁ#
E E ##W % wuz? S0 fx EAZ ERb Zg
& 19y = 7 %8 $€ 7 & x R %
& v Tg® 1A ro &y gk
[OF SN ¥ ~ 7
=% = # ~
BA Bt 10R(0=92) 22.8%  25.0%|  359%  68.5%|  16.3% 5.4% 3.3% 9.8%  10.9% 3.3% 6.5% 2.2% 3.3% 2.2% 0.0%
B 20/0(n=93) 29.0%  18.3%|  23.7%  59.1%|  46.2%  12.9% 86% 1834  15.1%  54% 5.4% 2.2% 3.2% 2.2% 2.2%
B 30ft(n=100) 23.0%|  200%|  220%|  64.0%|  46.0% 9.0% 6.0% 1504  30.0% 8.0%  10.0% 9.0%  10.04  11.0% 0.0%
B 40R(n-79) 21.5%  165%  10.1% es.si‘ 43.0%  10.1% 6.3%  11.4%  215% 26%  11.4% 7.6% 6.3%  11.4% 0.0%
B 50/ E(n=57) 21.1%  15.8%|  123%  71.9%|  49.1%  17.5% 8.8%  228%  28.1% 0.0%  10.5% 3.5% 7.0% 5.3% 0.0%
i 10/t(n=100) 29.0%  27.0%  18.0%|  250%|  9.0%  220%  350%  13.0%  13.0% 3.0% 2.0% 2.0% 5.0% 1.0% 2.0%
ZHE 204€(n=104) 240%  163%| 1154  210%| 288% 2404  418%  192%  24.0% 1.9% 4.8% 2.9% 3.8% 6.7% 1.0%
ZHE 30ft(n=90) 17.8% 8.9% 33%  18.9%|  356%  16.7%  444%  278%  15.6% 0.0%  14.4% 1.1% 1.1% 6.7% 0.0%
%P 40f(n=70) 24.3%  10.0% 57%  22.9%  529%  21.4%|  500%  32.9%  157% 00%  11.4% 1.4% 2.9% 0.0% 0.0%
&P 50/ E(n=54) 22.2%  22.0% 1.993| 27.8%  42.6%  185%|  40.7%|  27.8%  14.8% 0.0%  14.8% 5.6% 5.6% 9.3% 0.0%
2K (n=839) 23.7%  18.2%] 1554  44.1%|  35.4%  156%  24.1%[  19.0%  18.8% 2.7% 8.6% 3.7% 4.8% 5.5% 0.6%
KB |BfE 10R(=101) 30.7%|  545%|  63.4%  44.6%|  16.8%  36.6% 9.0%  257%  30.7%|  17.8% 5.9% 4.0% 7.9% 5.9% 3.0%
B¥E 20/k(n=88) 37.5%  545%|  69.3%  56.7%| 27.3%  34.1%|  159%  33.0%  38.6%|  23.9%  13.6%|  1569%  17.04  165.9% 0.0%
B 30R(n-78) 56.4%  60.3%  59.0%|  64.1%|  39.7%  436%|  26.9%  38.5%  34.6%|  32.1%  23.1%|  15.4% 2054  20.5% 0.0%
HHE 40K(n=46) 39.1%|  60.9%|  47.8%  43.5%|  30.4%  26.1%|  15.2%  26.1%|  45.7%|  19.6%  21.7%  13.0%  19.6%  15.2% 4.3%
B 50/t L(n=36) 50.0%  44.4%|  36.1%  58.3%|  333%  38.9%  167%  27.8%|  333%  27.8%|  27.8%  26.0%  167%  33.3% 2.8%
&P 10R(n=112) 42.9%|  59.8%|  46.4%|  37.5%  28.6%|  66.1%  40.2%  36.6%  30.4%  125% 8.0% 5.4%  11.64%  107% 1.8%
L 20/(n=99) 44.4%|  50.5%  39.4%|  34.3%  26.3%|  49.5%  36.4%  283%  32.3%|  10.1%  13.1% 4.0% 9.1%  17.2% 2.0%
ZHE 30fK(n=78) 46.2%|  46.2%  487%|  41.0%  256%|  51.3%  33.3%|  436%  42.3%|  231%  21.8%|  14.1%  154%|  256% 1.3%
L 401€(n=69) 46.4%|  46.4%  348%|  37.7%  246%|  40.6%  26.1%|  37.7%  39.1%|  24.6% 7.2% 2.9% 7.2%  13.0% 0.0%
%t 50fRELE(n=40) 27.5%|  400%|  350%|  37.5%|  300%  47.5%|  325%|  17.6%|  30.0%| 25.0% 1504  10.0% 7.5%  12.5% 5.0%
£H0=747) 42.2%|  52.9%|  49.9%|  44.7%  27.4%|  451%  26.2%  32.5%  35.2% 20.35Z| 14.2% 9.69Z| 12.9%  15.8% 1.7%
hE (B 10f(n=106) 58.5%  46.2%|  557%  49.1%|  17.0%  37.7%|  123%  20.8%|  23.6% 7.5% 6.6% 3.8% 6.6% 9.4% 0.9%
5% 20/(n=106) 55.7%  49.1%|  453%  632%  38.7% 56.6%  26.4%  340% 2924  189%| 2264  151%| 1324  16.0% 0.9%
HTE 30/(n=112) 64.3%  625%  53.6%|  76.8%|  705%  73.2%  50.0%|  57.1%|  50.9%  36.6%  40.2%| 33.9%  33.9%  29.5% 0.0%
B 40R(n=113) 57.5%  540%  434%|  68.1%|  58.4%  735%  46.0%|  54.9%|  45.1%  30.1%  33.6%|  33.6%  31.0%  31.9% 0.0%
BHSORSEN=T04)|  50.0%|  385%  24.0%  48.1%  39.4%|  63.5%|  385%  423%  34.6%|  154%  22.1%|  250%  16.3%  19.2% 1.0%
i 10ft(n=108) 65.7%  57.4%|  426%]  269%| 139%  50.9% 23.1% 2504  19.4% 9.3%  10.2%  56%  56% 5.6% 0.9%
i 20/(n=110) 60.9%  56.4%  40.0%|  48.2%|  41.8%  76.4%  500%  545%  40.0%|  300%  31.8%  21.8% 2554  33.6% 0.9%
ZHE 304€(n=118) 58.5%  55.1%  483%  57.6%|  627%  78.8%|  550%  55.1%  458%  31.4%|  347%  31.4%  288%  28.0% 0.0%
%Pk 40R(n=116) 51.7%  39.7%|  31.0%  49.1%|  51.7%  66.4%  457%  54.3%|  353%  28.4%|  336%  25.9%  233%  27.6%  0.0%
&P 50 E(n=91) 57.1%|  51.6%  39.6%  49.5% sa.zﬁl 72.5% 51.%| 51.6%  36.3%|  28.6%  352%|  23.1%  22.0%  22.0% 0.0%
20(n=1,084) 58.0%  61.1%  424%  53.9%|  455%  65.1%  40.1%  45.2%  36.3%  238%  27.2%  22.1%  208%  22.5% 0.5%
[EEFE] V=2 vLATATELE - RERBOBRELTRABLTOBEEE

[ABI] ©2fk+10% L i 2E-10%UT
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BR 9.4-15 =+ AT+ P& FERAL TR - REt 12T ok B & - Y —ER(EHA)

B [V—SwAAT 7Ol B A [ER R [F—AT [NV B[ EERE KA. 70 |ER GE |[RR. K |HRGE |[WERE |[REV—C [@Ry—C @77y [EEI—K |20k
(BFES BIR(CD, |Tov(U7 ERE. A | GAER  |w9— (& BOEE R A= [(H—ER | ROtk RGRbS (FGERT [V (kR
&6)  DVD,EF b OvT DR . REE VRS B |(BEHO (A VR, ok AR [FER
TFUY) YOSy |AVE (%) BAR. X BRI |FLINE RobL— [VhFhy (R AT
O—RGHY | (F— L PR EF HAE) |BL)  |FUE N XIS (LEOH—
Sqvh— |&t) 528 a6) |gaL)  [Ko®)
L&) ) RA
(TP,
R
o
BA [SNS(n=150) 37.3% 22.7% 12.7% 22.7% 12.7% 18.7%; 10.7% 20.7% 18.0% 8.0% 8.7% 4.7% 7.3% 15.3%; 0.0%
Hyty v —7TYn=28) 25.0% 21.4% 21.4% 21.4% 10.7% 25.0% 3.6% 25.0% 25.0% 0.0% 7.1% 3.6% 3.6% 14.3% 0.0%
3=70%7(n=88) 35.2% 31.8% 25.0% 28.4% 9.1% 20.5% 12.5% 17.0% 15.9% 3.4% 5.7% 3.4% 9.1% 4.5% 0.0%
704(n=108) 38.9% 24.1% 15.7% 30.6% 22.2% 20.4% 22.2% 26.9% 26.9% 0.9% 5.6% 2.8% 5.6% 7.4% 0.0%
BFBTR=151) 20.1%|  27.0%|  27.8%  53.0%  27.8% 6.6% 9.0  159%  146% 4.6% 13%  40% 4.0% 204 07%
DFITHAL LBHANN=628)  10.8%|  108%|  108%|  502%  441%|  120%  27.6%  15.1%  16.7% 1% 8.0% 3.2% 4.0% 37%  0.6%
V= v L Tyo3—4(n=16) 43.8% 31.3% 18.8% 18.8% 12.5% 31.3% 12.5% 6.3% 12.5% 6.3% 12.5% 6.3% 25.0% 18.8%: 6.3%
BiE- EREHYNN=67) 25.4% 50.7% 32.8% 41.8% 13.4% 6.0% 3.0% 4.5% 7.5% 7.5% 4.5% 3.0% 6.0% 4.5% 3.0%
Z0f(n=0) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
2k(n=1529) 23.7%|  18.2%  155%  44.1%  354% 1564  24.1% _ 190%  188% 27%  8.6% 37% 48k 55%  0.6%
KE [SNS(n=510) 408%|  494%|  46.1%|  363%  200%|  43.9%  220%  28.4%  20.4%  16.1%  11.4% 6.0% 1228  145% 1.2%
Ayt Tr—7T)(n=55) 34.5% 45.5% 43.6% 43.6% 29.1% 25.5% 27.3% 29.1% 25.5% 12.7% 10.9% 14.5% 7.3% 9.1% 0.0%
3=707(n=92) 38.0% 53.3% 32.6% 27.2% 8.7% 48.9% 28.3% 27.2% 22.8% 23.9% 7.6% 4.3% 19.6% 13.0%: 1.1%
Tn5(n=94) 50.0% 45.7%; 37.2% 36.2% 27.7% 44.7%; 39.4% 30.9% 36.2% 20.2% 16.0% 17.0% 14.9% 13.8%: 0.0%
EFEBRM(=86) 33.7% 45.3%; 51.2% 54.7% 22.1% 31.4% 18.6% 29.1% 34.9% 29.1% 16.3% 11.6% 12.8% 16.3% 1.2%
DFITHAN LBHANN=125) 3524  206%|  344%|  480%  312%|  304%  184%|  41.6%  98.4%|  24.8%  27.0%  16.0%| 2004 200%|  08%
Vv L Tyo3—4(n=14) 42.9% 42.9% 7.1% 35.7% 35.7% 42.9% 21.4% 28.6% 35.7% 35.7% 14.3% 21.4% 14.3% 7.1% 0.0%
BiE- EEEHYMn=267) 27.7% 52.8% 49.1% 39.7% 22.8% 37.5% 25.1% 23.2% 35.2% 16.1%: 10.9% 7.5% 7.5% 12.4% 2.6%
Z0ft(n=6) 16.7% 66.7% 83.3% 16.7% 0.0% 16.7%: 0.0% 16.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 16.7%
2(n=1712) 422%|  520%|  40.9%  44.7%  274%|  45.1%  26.0%  825%  35.2%  20.8|  14.2%|  O6%|  129%  168% 1.7%
FE [SNS(n=420) 60.7%|  424%  36.0%  436%  850%  64.8%  31.0%  37.1%|  302%|  174%| 2484 193%  186%  202%  0.0%
Ayt Tr—7T)n=327) 46.5% 38.2% 28.1% 44.6% 35.8% 56.3% 36.7% 37.3% 29.7% 19.9%: 21.7% 19.6% 16.8% 18.3%: 0.0%
3=707(n=492) 47.0% 39.6% 32.5% 40.0% 33.5% 51.2% 30.7% 36.4% 29.7% 19.9%: 22.6% 17.3% 16.1% 18.1%: 0.0%
J07(n=169) 50.3% 46.2% 34.9% 50.9% 44.4% 54.4% 35.5% 39.1% 38.5% 29.0% 33.7% 32.5% 23.7% 22.5% 0.0%
EFETMN=193) 59.1% 47.7% 46.1% 48.2% 42.0% 54.9% 42.5% 36.3% 34.2% 22.3% 26.9% 18.7% 17.6% 20.2% 0.5%
JF YA LB AMn=338) 36.4% 29.9% 28.1% 47.6% 45.3% 58.3% 40.2% 48.5% 36.7% 26.0% 31.4% 24.0% 29.0% 31.1% 0.0%
V—w LTy —4(n=297) 47.5% 38.4% 41.1% 38.7% 26.9% 47.1%: 25.3% 27.6% 20.9% 16.2% 16.2% 15.2% 13.8% 16.2%; 1.3%
BiE- EEREHYMN=194) 39.2% 56.2% 39.7% 44.8% 32.0% 39.7% 26.8% 28.4% 29.9% 18.6% 22.2% 17.0% 14.9% 17.0%: 0.0%
Z0ft(n=3) 33.3% 66.7% 0.0% 33.3% 33.3% 33.3% 66.7% 33.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
£1K(n=1,841) 58.0% 51.1% 42.4% 53.9% 45.5% 65.1% 40.1% 45.2% 36.3% 23.8% 27.2% 22.1% 20.8% 22.5% 0.5%
[EERH] V=Sl AF(TELE REBORARL THALTLSEEE
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B3R 9.4-16 TEEER-WREICHID/ -2+ W AT 17 OFIRER(HEERH)

SRERRICFIALEL  ERABHER ALY ©HEYFIALEN liaf:{i‘lﬁ%‘s"é?ﬂ)lzf:b\l

_—loﬁ(n:Z(M) i i i — BA |5 10££(h=204) 24.0% 55.9% 12.7% 7.4%
SOR=210) | | | o Bt 20(0=210) 21.9% 56.2% 13.3% 8.6%
# T Son-209) fm—— - S 30£(n=200) 24.9% 53.6% 14.4% 7.2%
—soRuz12] I I I B 40R(1=212) 20.8% 48.6% 20.8% 9.9%
ol SomsEacmn ] I I [— Bt S0ftALE(=208) 20.2% 51.0% 18.3% 106%
& 10k(=200) | | | | o % 10#(n=200) 24.5% 63.0% 7.5% 5.0%
20/0=217) | | | . ZtE 20(n=217) 24.0% 60.8% 9.2% 6.0%
=) I I I - ZfE 30R(n=206) 21.4% 59.7% 14.1% 4.9%
& N | | | i 40#(n=203) 21.2% 60.1% 8.4% 10.3%
40(n=203) I I — £i 50/ B E(n=201) 20.9% 57.7% 15.9% 5.5%
— SORELE(=201) femmmm— | I i - 2/h(n=2,070) 2248 566%  13.5% 75%
10£(n=200) | I I _— KB |34 10£(1=200) 37.5% 42.0% 13.0% 7.5%
o —afn=200) T I (— S 204(1=200) 44.5% 32.5% 13.5% 9.5%
& —oof(n=200 | | — B2 30R(n=200) 30.5% 35.5% 14.0% 11.0%
40£(n=200) | i S 401t(0=200) 24.0% 35.5% 18.0% 22.5%
* 50421 £(n=200) | B 50 LLE(n=200) 16.5% 30.0% 21.5% 32.0%
= 104%(n=200) | | — Ztt 10#(n=200) 43.0% 36.5% 13.0% 7.5%
ﬁ 204(n=200) | | _— # % 204(n=200) 44.0% 38.0% 13.5% 4.5%
#  30R(=200) | : | — £ 30R(n=200) 38.5% 38.0% 11.0% 125%
40£(n=200) : | | £ 40£(n=200) 26.5% 38.0% 19.0% 16.5%
L) BORELE(n=200) | | £l 0RBLE(1=200) 26.0% 30.0% 20.04| 24.0%
= 10/(n=213) I I = 2(4(n=2,000) 34.0% 35.6% 15.7% 14.8%
20£(n=200) | | ’ FE (B 10f(0-213) 39.9% 43.2% 13.6% 3.3%
& T 30Rk(n=200) | | S 20(n=200) 49.0% 42.0% 75% 15%
40£(n=200) | | St 304(n=200) 57.5% 39.0% 25% 104
Ll 504t 21 _£(n=200) FiE 40£(n=200) 52.0% 46.5% 1.0% 0.5%
104t(n=225) L L . S 5012511 (1=200) 51.5% 45.5% 25% 0.5%
204£(n=200) | I % 10/(n=225) 40.0% 46.2% 12.0% 1.8%
# T 5om=200) ! ! £ 204(n=200) 46.0% 47.5% 55% 1.0%
40/(n=200) ! ! £# 304(1=200) 54.5% 39.5% 5.0% 1.0%
L SommLm=200) ! ! ' ZiE 40/(n=200) 55.04 42.0% 0% 0.0%
£ 50251 (1=200) 52.5% 45.5% 20% 0.0%
ok 20% 0% 60% 80k 100% 25(1-2.038) 49.6% 437% 5.6% 1%
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x9.4-18 V—vaA7—R(ECX =2+ b XATF47)ICL DM RER(IEELR)

100%
80%
60%
40%
20% ] | u BA(n=1,906)
oy M o NN NS e BN e e - . ] KE(n=1.771)
3 E g0 5 /% N ® B & A = - E D R~ z i (n=
& 308 14 Zr B » = = £ zRoH S v A = F ®Ee o ] HE0N=1.800)
N a0t vL Zloaig L > > . gRe 2 782 LY IR (YE R EE L e fts %
% o s RN B 7 1t % sEm v Fon Jitm oxlFE 4 G S
g2 Zom 17,03 s®X Eag 7 i RoOPlEmR (0% gky ELsy 2703 40a7] %
s K Lp®P 2y A B + & : Zx A P 27 a?vr T, ek C
JoM ai ¥ oalik i 4;" AOBTLSX M me tlze TRy :
J N Ve ya@mxg 2 & ] =5 T N [
i <R oe? Zj Tl g { . é%@x-r Z; gk (gt TELN R s
% Y5 v E LS - i AN EAPN M
BA |34 10/(h=174) 39.1%: 12.1% 7.5% 10.9% 17.8% 1.7% 5.2% 0.6% 2.9% 5.7% 1.1% 0.6% 1.1% 0.6% 0.6% 1.7% 60.9%
B 20/(n=187) 47.1% 17.6% 11.8% 5.3% 17.6% 7.0% 8.0% 3.2% 6.4% 8.0% 0.0% 3.2% 0.5% 0.0% 1.1% 1.1% 52.9%
B 304(n=199) 43.2% 15.6% 8.5% 8.0% 15.1% 10.1% 6.5% 1.5% 8.0% 10.6% 1.5% 3.5% 1.0% 2.0% 2.5% 1.0% 56.8%
B 404(n=201) 59.2% 21.4% 10.0% 5.0% 19.9% 9.5% 10.9% 2.5% 11.9% 10.4% 0.0% 9.5% 2.5% 4.0% 3.5% 1.0% 40.8%
B 50RLLE(n=193) 56.0% 11.4% 5.2% 2.1% 22.8% 11.4% 7.8% 3.1% 16.6% 10.9% 0.0% 7.3% 2.1% 2.1% 2.6% 2.6% 44.0%
i 10/(n=168) 42.3% 10.1% 11.9% 3.0% 6.5% 2.4% 14.3% 6.5% 3.6% 6.0% 0.0% 0.0% 0.0% 3.0% 0.0% 1.8% 57.7%
i 20/(n=202) 43.6% 7.9% 5.4% 2.0% 2.5% 7.4% 17.8% 10.4% 9.4% 9.4% 0.0% 7.9% 1.0% 1.0% 3.5% 0.0% 56.4%
2t 304K(n=196) 46.4% 11.7% 4.6% 1.0% 5.1% 7.7% 15.3% 12.8% 18.9% 11.7% 0.0% 6.6% 0.5% 1.5% 2.0% 0.0% 53.6%
i 40/8(n=195) 56.4% 12.3% 6.2% 1.5% 5.6% 14.4% 21.5% 13.8% 20.0% 8.2% 0.0% 5.6% 0.5% 2.6% 2.1% 1.5% 43.6%
i 50 LLE(n=191) 62.8 16.2% 5.8% 0.5% 6.8% 13.6% 22.5% 17.3 27.7% 8.9% 0.0% 12.6% 1.6% 4.7% 0.5% 3.1% 37.2_&
£4k(n=1,906) 49.8% 13.7% 7.6% 3.9% 12.0% 8.7% 13.1% 7.2% 12.7% 9.1% 0.3% 5.8% 1.1% 2.2% 1.9% 1.4% 50.2%
KE B 104(h=165) 75.8%: 13.9% 27.3% 32.1% 17.0% 4.2% 22.4% 4.8% 7.3% 13.9% 1.2% 1.8% 1.8% 2.4% 0.6% 5.5% 24.2%
B 20(n=179) 76.0%: 24.6% 27.4% 32.4% 21.2% 7.8% 25.1% 7.3% 8.4% 17.9% 5.6% 7.8% 5.0% 7.8% 4.5% 1.1% 24.0%
B 30/(n=192) 73.4% 21.4% 29.2% 24.0% 22.9% 10.9% 20.3% 6.3% 12.0% 15.1% 6.3% 10.4% 2.6% 6.8% 4.7% 2.1% 26.6%
B 404(n=179) 61.5% 15.1% 21.8% 15.1% 15.1% 9.5% 17.9% 7.3% 6.7% 21.2% 4.5% 11.2% 7.3% 10.1% 4.5% 4.5% 38.5%
B 508 E(=170) 54.1% 21.2% 15.3% 71% 10.6% 2.9% 13.5% 4.7% 5.3% 18.2% 2.9% 7.1% 4.7% 5.3% 4.7% 5.3% 45.9%
2t 104K(n=166) 68.1% 12.7% 14.5% 6.6% 6.0% 4.2% 45.8% 19.3% 6.6% 16.3% 1.2% 3.0% 1.2% 7.2% 3.6% 1.8% 31.9%
i 2048(n=187) 77.5% 22.5% 23.0% 18.2% 11.2% 9.1% 42.8% 16.0% 8.0% 19.8% 4.8% 9.1% 4.3% 9.1% 6.4% 1.1% 22.5%
i 304K (n=182) 63.7% 19.8% 17.6% 12.1% 11.0% 5.5% 31.3% 10.4% 10.4% 25.3% 5.5% 3.3% 2.7% 3.8% 4.9% 2.7% 36.3%
2ot 40/ (n=174) 51.7%: 17.2% 17.2% 9.8% 5.2% 1.7% 21.8% 5.2% 4.0% 20.7% 2.9% 8.6% 4.0% 8.6% 4.6% 1.1% 48.3%
i 50RLLE(n=177) 48.6% 16.9% 14.1% 6.2% 6.8% 5.6% 24.3% 10.7% 1.7% 20.3% 0.6% 8.5% 3.4% 8.5%. 6.8% 2.8% 51.4%
£&(n=1,771) 65.2% 18.6% 20.8% 16.4% 12.8% 6.3% 26.5% 9.2% 71% 18.9% 3.6% 7.2% 3.7% 7.0% 4.6% 2.8% 34.8%
FE | B 104(n=135) 91.1% 28.9% 17.0% 21.5% 30.4% 5.9% 34.1% 8.1% 13.3% 26.7% 1.5% 2.2% 1.5% 3.0% 1.5% 3.7% 8.9%
B 204(n=184) 91.8% 28.3% 17.9% 21.2% 38.0% 20.1% 47.3% 14.1% 25.0% 25.0% 9.2% 11.4% 10.9% 10.3% 10.9% 2.2% 8.2%
B 304(n=193) 97.4% 45.1% 28.0% 18.7% 49.7% 36.3% 60.6% 23.3% 36.3% 36.8% 7.8% 15.5% 17.6% 9.3% 9.8% 0.5% 2.6%
B 40/(n=193) 96.4% 36.8% 14.5% 13.0% 43.5% 38.3% 65.8% 25.4% 38.3% 35.8% 7.8% 17.6% 28.0% 11.4% 16.1% 1.0% 3.6%
FBM 50/ E(n=184) 91.3% 33.7% 15.2% 8.2% 41.8% 27.2% 57.6% 19.0% 29.9% 29.3% 4.3% 19.6% 21.7% 4.3% 12.5% 1.6% 8.7%
i 10/(n=155) 87.1% 38.7% 12.3% 71% 14.8% 3.9% 61.3% 17.4% 25.2% 18.7% 0.0% 1.9% 2.6% 4.5% 7.7% 0.6% 12.9%
2otE 204K(n=186) 91.9% 37.6% 19.9% 12.9% 25.3% 21.5% 71.0% 29.0% 33.3% 29.0% 5.4% 12.9% 12.4% 10.2% 15.1% 0.5% 8.1%
it 3048(n=194) 94.8% 36.6% 22.2% 14.9% 40.2% 36.6% 69.6% 38.7% 43.8% 37.1% 10.8% 18.0% 18.0% 14.4% 18.6% 0.5% 5.2%
i 4048 (n=189) 94.7% 36.0% 13.8% 9.5% 32.8% 30.7% 69.8% 32.3% 42.9% 36.5% 5.8% 17.5% 19.0% 8.5% 14.3% 0.5% 5.3%
i 50K L E(n=187) 92.5% 29.9% 18.2% 11.8% 30.5% 29.9% 61.0% 32.6% 41.7% 28.3% 8.6% 19.8% 23.5% 13.9% 12.8% 1.1% 7.5%
£4&(n=1,800) 93.1%: 35.3%. 18.1% 13.m 35.3% 26.1% 60.6% 24.7% 33.8% 30.7% ﬁ.m 14.2% 16.2% 9.3% 12.3% 1.2% ﬁ.m
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13K 9.4-19 )=+ A9 —R( )=+ AF 17 XEC)ICL DS E B R(EEKR)

100%
80%
60%
40% —
20% | " BA(n=1,906)
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m 304 15 27 B » i % ) FARE JED 0. Ui, VE. G oms o =
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FiE 1048(n=174) 25.9% 3 4.0% 5.2% 8.6% 1.7% 3.4% 0.0% 2.3% 5.2% 0.6% 0.6% 0.6% 0.0% 0.6% 0.0% 74.1%
HiE 204(n=187) 26.7% 11.2% 6.4% 4.3% 8.6% 4.3% 4.3% 1.6% 3.2% 5.3% 0.0% 2.1% 0.5% 1.1% 1.6% 0.0% 73.3%
Bt 3048(n=199) 26.1% 7.0% 7.0% 5.5% 7.5% 5.5% 2.5% 1.0% 2.5% 6.5% 1.0% 3.0% 1.0% 1.5% 1.5% 0.5% 73.9%
B 4048(n=201) 39.3% 13.9% 7.0% 2.0% 16.4% 5.0% 6.5% 2.0% 8.5% 6.5% 1.0% 5.5% 0.5% 1.5% 0.5% 1.5% 60.7%
FiE 5048 E(n=193) 38.9% 8.3% 5.7% 1.0% 14.5% 5.7% 5.2% 1.6% 8.8% 9.3% 0.0% 1.6% 1.0% 0.5% 3.1% 1.0% 61.1%
ZiE 10/(n=168) 24.4% 5.4% 8.3% 3.0% 3.0% 1.8% 6.0% 1.8% 2.4% 4.2% 0.0% 0.0% 0.0% 3.6% 0.0% 0.6% 75.6%
%t 204(n=202) 20.8% 4.0% 0.5% 0.5% 1.5% 2.5% 7.9% 4.0% 3.5% 3.0% 0.0% 2.0% 0.0% 0.0% 1.5% 0.0% 79.2%
%1% 30#t(n=196) 26.0% 8.2% 3.1% 1.0% 1.5% 3.1% 10.2% 4.6% 9.7% 7% 0.0% 3.1% 1.5% 2.0% 0.5% 0.0% 74.0%
%t 404%(n=195) 29.2% 6.2% 4.6% 0.5% 3.1% 5.6% 9.2% 7.7% 9.7% 3.1% 0.0% 2.6% 0.0% 1.0% 1.0% 1.0% 70.8%
#t 50RHE(=191) 42.9% 8.9% 3.7% 0.0% 2.1% 7.3% 9.9% 9.4% 15.7% 6.3% 0.0% 7.9% 2.1% 2.6% 1.0% 2.1% 57.1%|
£{k(n=1,906) 30.1% 8.1% 5.0% 2.3% 6.7% 4.3% 6.6% 3.4% 6.7% 5.7% 0.3% 2.9% 0.7% 1.4% 1.2% 0.7% 69.9%
KE | BiE 10£(n=165) 70.3% 14.5% 26.1% 25.5% 13.9% 5.5% 21.8% 2.4% 6.7% 11.5% 1.2% 1.8% 2.4% 2.4% 1.2% 4.2% 29.7%
B 204%(n=179) 70.4% 24.0% 27.9% 29.6% 17.3% 7.8% 20.1% 7.3% 6.1% 14.0% 5.0% 4.5% 3.4% 5.0% 5.6% 1.1% 29.6%
FE 30£(n=192) 64.1% 22.4% 24.5% 21.9% 16.1% 12.0% 20.3% 5.7% 10.4% 13.5% 5.7% 4.2% 2.1% 3.1% 1.6% 2.1% 35.9%
B 40f(n=179) 50.8% 10.6% 20.1% 14.0% 10.6% 6.7% 15.1% 4.5% 4.5% 16.2% 4.5% 8.9% 2.8% 5.0% 2.8% 3.4% 49.2%
B 50 E(n=170) 34.1%; 14.1% 11.8% 5.9% 4.1% 1.8% 9.4% 2.4% 4.7% 11.2% 2.4% 2.9% 2.4% 2.4% 2.9% 4.1% 65.9%
Z £ 104%(n=166) 64.5% 13.3% 16.9% 9.6% 6.0% 3.0% 41.6% 13.3% 6.6% 9.0% 1.2% 1.2% 0.6% 7.2% 1.8% 3.0% 35.5%
%t 204%(n=187) 68.4% 18.2% 19.8% 15.5% 8.6% 7.5% 30.5% 11.8% 9.1% 15.5% 3.7% 5.3% 3.7% 9.1% 7.5% 2.7% 31.6%
Zi 301t(n=182) 56.6% 13.7% 19.2% 10.4% 12.6% 5.5% 24.2% 8.8% 10.4% 18.7% 4.4% 3.8% 1.6% 5.5% 4.4% 2.2% 43.4%
%t 40f(n=174) 43.1% 13.8% 11.5% 9.8% 3.4% 1.1% 156.5% 1.7% 3.4% 15.5% 2.3% 2.9% 2.3% 6.9% 3.4% 0.6% 56.9%
i 506 LLE(=177) 31.1% 10.7% 6.2 5.6% 3.4% 1.7% 10.7% 3.4% 0.6% 11.9% 0.0% 2.3% 0.6% 1.7% 3.4% 1.7% 68.9%
2&(n=1.771) 55.4% 15.6% 18.5% 14.9% 9.7% 5.4% 20.9% 6.2% 6.3% 13.8% 3.1% 3.8% 2.2% 4.9% 3.5% 2.5% 44.6%
HE | B 10£(n=135) 84.4% 26.7% 17.0% 20.0% 21.5% 2.2% 30.4% 5.9% 10.4% 17.8% 0.7% 1.5% 3.7% 2.2% 1.5% 2.2% 15.6%
St 204k(n=184) 90.2% 27.2% 19.0% 21.2% 35.3% 19.6% 42.4% 10.3% 21.7% 21.7% 6.0% 9.2% 9.2% 8.2% 8.7% 2.2% 9.8%
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HFETIE, DR H -7 L ORIBENEIRD 95.0% & FEFICEOVFER L > T D, THE
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?#U~®%AVWLT@%%T%D WG 6 ElEBA TS, 2o, 20 REMEK
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K 9.4-26 Vv AF(TEAICIIMEREREANDRZE(HEENKR)

100.0%
80.0%
60.0%
40.0%
20.0% I = 44k(n=1476)
oo/ TN S LN EOS el N el me a0 - £UK(n=1495)
= ° 757 =N 3 ® E i3 EXN:: 7 1E i (NS FFE 4 & z % =1,
A Sg 4571 LB % o % R A‘ap wE K5 e srm Lim o % EH071559
¥ S A 2 L xS [N i’ 4 &Y vy F ey s %
# Yp. Fhaa 1B = 7 i ® o BAxET gy MEY =T Eiky, 2% C
S5 o0 197235 Lam¥ "2 b 5 ¥ Ev=pA AT ERg LTy, ahif 7R &
Qé ‘Jg/@ AF;;— o & o + & . M7z B ';,;*4?‘ R V;qx t‘¥'f‘|z |7ﬁ?;
B yom BRLy By g k4 ';? B s &L ST E:% Fas TI7ss Rhk
s B £700 Lak 2 ¥ TExl 32 ry £ LYE SAm
& F YIo0j BH g e Ev HAN ES a7 % b 22K
BA |B# 10£(0=139) 66.2% 17.3% 15.1% 18.0% 33.8% 4.3% 5.0% 2.2% 5.8% 6.5% 0.7% 1.4% 1.4% 1.4% 1.4% 0.7% 33.8%
B4 2048(n=145) 62.8% 20.7% 15.2% 11.7% 22.1% 11.0% 5.5% 3.4% 9.0% 9.7% 0.7% 5.5% 0.7% 2.8% 2.1% 0.0% 37.2%
B4 304(n=150) 59.3% 16.0% 13.3% 11.3% 24.7% 12.7% 4.0% 0.7% 4.7% 10.0% 1.3% 2.0% 1.3% 4.7% 4.7% 0.0% 40.7%
Hi 404t(n=158) 58.2% 15.8% 8.2% 3.8% 23.4% 10.8% 4.4% 2.5% 10.1% 10.1% 1.3% 7.6% 1.9% 1.3% 1.3% 0.0% 41.8%
S 50ALLE(n=139) 66.9% 14.4% 9.4% 2.9% 28.8% 14.4% 7.2% 2.2% 15.1% 11.5% 0.0% 5.8% 2.2% 2.2% 4.3% 0.0% 33.1%
i 10R(n=150) 62.7% 13.3% 20.7% 8.7% 0% 4.0% 16.0% 47% 8.0% 8.7% 0.7% 0.7% 0.7% 47% 0.7% 0.0% 37.3%
it 204%(n=160) 52.5% 11.3% 6.9% 5.0% .6% 6.9% 13.8% 15.0% 8.8% 9.4% 0.0% 3.8% 0.0% 1.3% 3.8% 0.0% 47.5%
it 304%(n=149) 49.0% 14.8% 6.7% 3.4% 4% 13.4% 15.4% 14.1% 16.1% 8.1% 0.0% 6.0% 2.0% 0.7% 2.0% 0.0%; 51.0%
#tE 404%(n=139) 64.0% 11.5% 7.9% 1.4% .0% 16.5% 13.7% 18.0% 16.5% 5.0% 0.0% 5.8% 0.0% 2.9% 1.4% 0.7% 36.0%
i 50ARLLE(n=147) 66.0% 13.6% 6.8% 0.0% 4.8% 13.6% 15.0% 14.3% 218 8.2% 0.0% 13.6% 3.4% 3.4% 2.0% 2.0% 34.0%
£4k(n=1,476) 60.6% 14.8% 11.0% 6.6% 15.8% 10.7% 10.0% 8.7% 11.5% 8.7% 0.5% 5.2% 1.4% 2.5% 2.4% 0.3% 39.4%
KE | B 1048(0=175) 88.0% 20.0% 38.9% 40.0% 25.7% 6.3% 24.6% 2.3% 13.1% 17.1% 5.1% 1.7% 0.6% 2.3% 0.6% 0.6% 12.0%
B 2048(n=167) 91.0% 24.6% 34.7% 40.7% 28.7% 9.6% 18.6% 9.6% 13.8% 15.0% 9.0% 6.6% 6.0% 4.8% 4.2% 0.0%; 9.0%
FE 304(n=167) 89.2% 27.5% 39.5% 29.9% 28.1% 15.0% 25.1% 8.4% 12.6% 19.2% 6.6% 9.6% 2.4% 5.4% 3.0% 0.0% 10.8%
FiE 404t(n=128) 71.1% 16.4% 27.3% 20.3% 18.0% 8.6% 19.5% 8.6% 7.0% 21.9% 6.3% 12.5% 3.1% 9.4% 4.7% 1.6%: 28.9%
FE 50RLLE(N=113) 70.8% 26.5% 28.3% 12.4% 15.0% 7.1% 19.5% 1.8% 8.0% 17.7% 8.8% 11.5% 8.8% 6.2% 13.3% 0.9% 29.2%
Z 10/t(n=172) 82.0% 22.1% 33.7% 21.5% 13.4% 9.9% 50.6% 20.9% 11.0% 11.0% 3.5% 4.1% 1.2% 8.1% 7.0% 0.6% 18.0%
i 2044(n=182) 80.8% 24.7% 28.6% 18.1% 19.2% 9.9% 37.9% 17.6% 12.1% 16.5% 3.8% 6.0% 2.7% 8.8% 6.6% 0.0% 19.2%
i 304(n=158) 77.8% 22.8% 27.8% 21.5% 12.0% 5.1% 35.4% 15.2% 15.8% 27.2% 3.8% 10.1% 2.5% 3.8% 9.5% 0.0% 22.2%
ZtE 404%(n=124) 71.8% 25.8% 24.2% 17.7% 12.9% 7.3% 27.4% 8.9% 12.9% 25.0% 7.3% 4.0% 3.2% 6.5% 9.7% 0.0% 28.2%
2t 50482 E(n=109) 67.9 16.5% 20.2 15.6% 11.0% 7.3% 22.9% 7.3% 4.6% 22.9% 2.8% 6.4% 2.8% 2.8% 8.3% 2.8% 32.1%
20k(n=1,495) 80.3% 22.9% 31.1% 24.8% 19.1% 8.8% 29.0% 10.6% T1.6% 18.9% 5.6% 7.0% 3% 5.8% 6.3% 0.5% 19.7%
tE 104(n=170) 95.3% 37.1% 33.5% 30.6% 25.9% 2.9% 29.4% 5.3% 12.4% 19.4% 3.5% 3.5% 4.1% 3.5% 4.1% 0.0% 4.7%
94.1% 29.4% 19.8% 25.1% 40.1% 19.3% 38.5% 10.2% 21.4% 17.1% 9.6% 9.6% 8.6% 8.6% 8.6% 0.5% 5.9%
tE 304(n=192) 97.4% 42.7% 31.8% 26.0% 48.4% 40.6% 53.1% 21.9% 26.6% 30.2% 8.3% 15.1% 11.5% 8.3% 12.0% 0.5% 2.6%
FE 404(n=193) 96.4% 35.2% 21.8% 14.0% 46.1% 43.0% 55.4% 23.8% 31.1% 32.1% 13.5% 18.7% 22.8% 12.4% 13.5% 0.5% 3.6%
FiE 50AALLE(n=183) 94.5% 35.0% 21.3% 7.1% 45.9% 31.1% 50.3% 19.1% 30.1% 20.2% 4.9% 17.5% 18.6% 6.6% 10.9% 0.5% 5.5%
ZiE 1048(n=199) 92.5% 49.2% 28.6% 22.1% 13.1% 4.5% 45.2% 14.6% 15.6% 12.1% 1.0% 2.0% 1.0% 3.0% 4.5% 0.0% 7.5%
i 204(n=192) 95.3% 40.6% 18.2% 13.5% 26.0% 22.9% 63.0% 29.2% 29.7% 21.4% 6.8% 12.5% 7.8% 7.8% 12.5% 0.0% 4.7%
i 304(n=191) 95.8% 44.0% 26.2% 19.9% 40.8% 40.3% 65.4% 34.0% 38.2% 26.7% 14.1% 20.4% 13.6% 11.5% 16.2% 0.0% 4.2%
ik 404t(n=192) 93.2% 32.8% 17.7% 15.1% 30.2% 28.6%: 64.1% 25.5% 38.5% 26.6% 8.3% 19.3% 15.6% 8.3% 13.0% 0.5% 6.8%
it 504LLE(n=189) 95.2% 34.9% 21.2% 11.1% 29.1% 30.7% 52.9% 28.6% 35.4% 23.8% 11.1% 20.1% 20.6% 11.1% 11.1% 0.0% 4.8%
£4k(n=1,888) 95.0% 38.2% 23.9% 18.4% 34.5% 26.6% 52.0% 21.4% 28.0% 23.0% 8.2% 13.9% 12.m 8.2% 10.7% 0.3% 5.0%
[BEEH] VThAOWETOEA T/~ v LAT(FEFRALTV HEEE

[AB] 2k 10% . i 2AK-10%UTF
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BX 9.4-27 J—ovAT7EROBEREER ELAOMR(BE7OERATOFIAKIRA)
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O 212 56.6% 39.7% 38.1% 47.6% 255% 25.0% 424% 257% 29.5% 276% 38.5% 50.0% 0.0% 30.0% 41.7% 0.0% 43.4%
(@] 152 40.1% 24.4% 33.3% 40.0% 33.3% 15.8% 35.0% 27.3% 22.2% 14.8% 14.3% 16.7% 42.9% 20.0% 0.0% 0.0% 59.9%

@] 1,100 81.5% 66.4% 63.9% 58.4% 58.5% 56.3% 59.6% 475% 51.8% 45.0% 229% 447% 34.0% 32.6% 55.0% 21.7% 18.5%

) @) 524 63.0% 46.7% 46.6% 47.9% 34.6% 24.9% 44.6% 29.0% 31.2% 33.1% 21.9% 29.2% 26.2% 22.6% 31.1% 0.0% 37.0%
@) O 417 85.4% 53.0% 42.3% 38.4% 44.9% 43.1% 52.6% 48.4% 49.1% 37.0% 21.1% 36.5% 37.3% 27.9% 29.6% 0.0% 14.6%
@) @] 284 84.9% 52.9% 56.1% 451% 49.0% 37.3% 59.5% 35.7% 44.0% 40.2% 26.7% 32.8% 25.6% 29.7% 35.9% 12.5% 16.1%

@) O @] 1,710 92.4% 36.5% 50.4% 46.8% 55.7% 51.3% 65.1% 50.7% 46.7% 49.5% 36.6% 46.8% 41.4% 37.7% 40.5% 5.7% 7.6%
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9.5. WRELCEID/—r VAT 17 OFERRAE

V=X VAT 4 T HEE OBEIRENCAbE L5 LTWDS— T, FHEHIZBW
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DJEPEIFTHROBRE - BAF, TEVEOFRE., V=YY VAT 4T @ L TRET D, Th
A £ ORI — Y —DFEHIE DT DIIEH T 5 L VWHI B X Th D,

INETHA U Z—Fy MIBIT LA F~OFMBREEOFHRAIEH L, Hx NZH
BT DL EEZLEZDE VS TATEN Y — 7T 4 713 T T& 7273, Behavioral
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C) Place:BEFvRI
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¥IVAT 4T XEC IZ#%Y), FrlZ, TOREHREF L LTHETOND Z ENZVDIL,
Facebook EIZIRFHERE A FFONET 7'V r— a U AHOIAAT [F a~w—2Z] IR
LA TH D,

AARIZEBWTIE, F a~v—2OWMY A ET> TN DHHEEHITSIZEL LRV, HEE
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DKL NEBS BT TIZE D &V ) LD TIEHRWEDS 20 L EANIHERN R FEEN
%<, EBEICEALZ OO+ RE RO TICBEIIREL FELL L T\ H ¥
T —EBIFET 5,

Zof, BRIZBITS Y=Yy yla~v—20flE LT, Imixi T—/v] BNETFT5N5,

ARIZBITS Y=Yy av—2A0HlE LT, Imixi T—/V] BRFEIFHND,

mixi E—/W I A U F =Ry M —ERAFEEFEDI 7 ¢ & DeNA O 3L [E Tl
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DAI2=l—alrThdeBEIOND, V=YV X VAT AT DAT 4T OFRPEETE)N
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FF. M AT v R DEN, ANV MEHEOHEREETH D, B
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Boka—H—IZxt LT, RN RIEREGENATEETH D, MAT, V=YYV AT 4T %
LT, 2= =0 ZDERPMMO—F =2k~ LIRFFESI, LVEZDa2—F—(C
Tz | 22BN S5, Facebook T Wi !l | ##idZ LT/ —ARoa2HB6h
HAAAAE T, EREREZ - T R R0 Ml & 5 2 D,

o, HHREME7ZT TR, ZOHRICHKZ N e 2 —F =N ITHAICEN D &
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STHgE 7Y v 7 TH I ETRETICEESNDHEMATHD, toaIa=7 1%—
BR L AR TR D1, B EZFLE Lic A FDD< Y Eigo TN D 7o DITHTE S

R, KV a2—PF—DFELEFEXTNENI K TH D,

BEGEATIE, PETHAENEWHEOLZMENT Y —v vy rala =T A N ThHD,
2011 F-OFENLLARE, Sl R 2T, 2013 45 1 AR T 2,000 5 AL O —% —%
ZTWB,

a— WP =BT 2-3 FABTEED b L RICHUE e 18-25 iDL Th b, Zhb=
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T2 2L EiFI . KADIERICE A ET HEFATRN &0,

FHOWIEETT ML, EC A b~DORERICEDaI var, REE, FEE L &R
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T TR ogx7 18 Z i & &7 g 48 73 2z 22 b
= g8 <TLY L= 4 i MY = %5 I¢ 78 D% i
& <5 7 # N 8% te & N A Ey 3]
§ Tz it 3% g vl sn EE I8 27 4% Bk
& < a3 & B® 3 = a3 Z
S s 72 "R & mEs o % Ey gL &% H
Iosy oz ° i L T S T B
B [EER A RS SR REHE[F L30T V3V [EARBOR KA 7ot [EX L |[RE K. [MREGR. [EREE  [RGTCA| SRy —CR [EET 7ok [&E) R [Z0f T
(BFBES|R(CD.  [DU(UTh, (RSB A BB B [ B mE A=V |$—ER(B [SUUIKA |CRubro | GEEFry | BURRY— A& B
&) DVD, BF2 |2 FoYD |iDHE AV |RiEE) BB (BREOBH HA KT VY RIbs b ARURF [ER, AT, b
YFLY)  govo—f [E(F—h & XER, (9rTH(h | FHERD) L—FY Tk ¥Th [RFLED el
CEOm ) EHEES %) £80)  |BESD) |—HH)
g ). KR
&) 477
B BRRE
BZE Bt 104(0=121) 33.9% 27.3%; 28.9% 51.2% 13.2%; 8.3% 4.1%] 6.6%] 9.1% 2.5% 2.5% 0.8% 3.3% 0.8% 3.3% 7.4%
B 20/(n=107) 34.6% 21.5% 15.0% 34.6% 21.5% 15.0%; 1.9% 18.7%] 11.2% 2.8% 2.8% 2.8% 3.7% 3.7% 0.9%) 4.7%)
Btk 304(n=119) 31.1% 15.1% 10.9% 43.7% 26.1% 16.0%: 5.9% 16.0%] 29.4% 0.8% 4.2% 5.0% 8.4% 5.0% 1.7%, 4.2%)
B 404(n=118) 26.3% 13.6% 7.6% 44.9% 37.3% 14.4% 1.7%) 14.4%] 18.6% 0.8% 2.5% 2.5% 1.7%; 3.4% 2.5% 7.6%
B 50RLE(=91) 23.1% 8.8% 8.8% 56.0% 37.4% 15.4% 1.1%, 26.4% 17.6% 0.0% 4.4% 1.1% 0.0% 0.0% 3.3% 3.3%
31.3% 30.3% 20.2% 12.1% 8.1% 35.4% 20.2% 17.2%] 10.1% 3.0% 1.0%. 0.0% 3.0% 3.0% 0.0%] 5.1%
20.5% 9.8% 6.6% 11.5% 22.1% 36.1% 24.6% 21.3% 16.4% 0.8% 3.3% 0.0% 3.3% 6.6% 0.8%] 4.9%]
i 304(n=93) 26.9% 3.2%) 3.2% 7.5% 23.7% 35.5% 26.9% 33.3% 16.1% 1.1% 7.5% 2.2% 3.2% 4.3%) 0.0%) 2.2%
Z i 4048(n=109) 27.5% 8.3% 6.4% 15.6% 34.9% 28.4% 21.1% 27.5% 15.6% 0.0% 3.7% 0.0% 2.8% 0.9% 1.8%) 4.8%]
it 50RLLE(n=104) 19.2%] 7.7% 0.0% 12.5% 37.5% 29.8% 24.0% 33.7% 13.5% 0.0% 12.5% 1.9% 2.9% 2.9% 1.0%) 6.7%)
£4(n=1,083) 27.5% 14.8%) 11.0% 29.4% 26.0% 23.1% 12.9%) 21.0% 15.9%] 1.2% 4.3% 1.7% 3.3% 3.1% 1.6%) 5.2%
KE | B 1048(h=149) 25.5% 40.9% 54.4% 36.2% 11.4% 37.6% 8.7% 19.5%] 19.5%] 4.7% 4.0% 3.4% 4.0% 2.7% 1.3%) 3.4%
27.3% 40.9% 46.8% 35.7% 16.2%; 29.9% 12.3%) 23.4% 24.7% 9.7% 14.9% 9.1% 9.7% 5.2% 0.6%) 1.9%)
31.6% 36.2% 30.9% 38.8% 28.3% 40.8% 18.4%] 20.4% 30.9% 13.2% 15.8% 9.2% 5.9% 7.9% 2.0% 1.3%)
B 40(n=128) 28.9% 38.3% 27.3% 39.8% 28.9% 30.5% 11.7%) 28.9% 33.6% 10.9% 14.8% 7.8% 9.4% 8.6% 1.6%; 5.5%
Bt 50/ L E(n=98) 26.5% 31.6% 17.3% 40.8% 19.4% 36.7% 10.2%] 21.4% 33.7% 7.1% 13.3% 7.1% 6.1% 9.2% 7.1% 4.1%)
ZiE 104(n=141) 25.5% 29.1% 27.7% 17.0% 18.4% 63.8% 40.4%] 22.0% 19.1%] 4.3% 5.7% 0.7% 7.8% 4.3%] 1.4%) 5.7%
Zit 20RR(n=147) 33.3% 36.7% 27.2% 27.2% 23.1% 57.8% 25.2% 22.4% 32.0% 4.8% 11.6% 4.1% 6.8% 5.4% 1.4% 0.7%)
%t 30/(n=142) 26.8% 26.8% 24.6% 26.1% 19.7%’ 52.1% 19.7%] 31.0% 38.7% 5.6% 7.7% 5.6% 4.9% 9.9% 0.7%) 1.4%)
Zi: 40/(n=113) 30.1% 23.0% 19.5% 26.5% 18.6%: 46.9% 16.8%] 34.5% 41.6%] 5.3% 7.1% 7.1% 7.1% 11.5%] 2.7% 5.3%
it 5048LLE(n=89) 22.5% 15.7%; 14.6% 29.2% 21.3% 46.1% 18.0%] 16.9%] 37.1% 2.2% 12.4% 4.5% 2.2% 10.1%] 3.4% 3.4%
£144(n=1,313) 28.0% 32.9% 30.5% 31.7% 20.5% 44.3% 18.4%] 24.1% 30.4% 7.0% 10.7% 5.9% 6.5% 7.2% 2.0% 3.1%
hE |F=iE 10/((=173) 45.1%] 37.6%] 35.3% 36.4% 14.5% 28.9% 10.4%) 18.5%; 23.7% 4.6% 6.4% 8.7% 6.9% 9.2% 0.0%) 1.7%,
Bt 20/(n=177) 37.3% 30.5% 31.6% 52.0% 29.4% 46.3% 16.9%) 26.6% 27.1% 15.8% 16.4% 15.8% 9.6% 13.0%) 0.6%) 1.1%)
B 304(n=183) 44.3%; 30.6% 27.9% 50.8% 43.7% 58.5% 24.6% 32.2% 36.1% 15.3% 17.5% 12.6% 10.9%’ 10.9%] 0.0%] 2.2%
Bt 40R(n=175) 37.7% 21.1% 16.0% 44.0% 44.0% 58.9% 31.4% 39.4% 31.4% 10.3% 25.1% 20.0% 15.4% 14.9%) 0.0%) 2.9%
B 50 LLE(n=164) 39.6% 27.4% 7.9% 55.5% 43.3% 51.8% 28.0% 37.8% 26.8% 14.0% 20.7% 26.8% 11.6%; 17.7%] 0.6%] 1.8%)
ZiE 10/(n=179) 54.7% 35.2% 24.6% 27.9% 12.3% 50.8% 22.9% 21.8% 20.7% 3.9% 8.4% 3.9% 3.9% 5.6% 0.0%] 1.7%)
45.1%] 24.9% 13.3% 34.7% 28.3% 69.4% 32.9% 38.7% 27.2% 10.4% 16.8% 14.5% 12.7%: 18.5%) 0.0%) 1.7%,
331%|  23.6% 242%  49.4% 41.6%  68.0% 41.0%  50.6% 326%  19.7%|  275%  185%|  17.4% 15.2%  0.0% 0.0%)
40.4%] 18.0% 14.0% 34.8% 43.8% 64.0% 38.8% 41.6%] 33.1% 12.9% 24.7% 23.0% 10.7%: 14.0%] 0.6%) 3.4%
it 50 L E(n=163) 36.2% 20.2% 14.1% 37.4% 38.7% 62.6% 33.7% 40.5%] 29.4% 13.5% 23.9% 22.7% 16.6%; 16.0%] 0.0%) 1.8%)
£4k(n=1,743) 41.4%] 27.0%] 21.1% 42.3% 33.9% 55.9% 28.1% 34.7% 28.9% 12.0% 18.7% 16.5% 11.5% 13.4%; 0.2%, 1.8%
E%E%4] Onine to OffineDiRBRHYLEIE

[l
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100%
80%
60% 1 — _— — - — — — — —]
40% 4 — — — — — — — — _ — _ ] — —
20% 1 — — — — — — — — — — — — — —
BA(n=1,027)
0%
# = s i £ ® B & & B bid ES & % z El KE(n=1,272)
E E ES E & B E & <& 5 7 B ' o8 @ B
# w23 %z 7 4t w 15% & S S g HEO=1711)
& g 77 za g ? i B OZEE % e Le Yy Tx )
g @ ri BE 2 ¥ 2 s Jua 7. %A [z RE Q% &
I IE w75 B OB Y B 7E% 75 e85 73 23 22 N
H 25 S27 g # 5?/ %§ 22 3Lk I% T c*\?f
Bl = iR =§il 3 =28 I (o Y ’?g '; e [
¢ = st ELE BB U S g
& 1z & B O I 2 Ty B, #x ]
T 2F > 2 s 08 5 . St Ty A
B U ¢
AR
UEENO[EIE, #E EERE F—LAT0 AUTU B LERE KM, 7/ ER LE RE K EKGT  BHILE RGY—C SRY—C EEFry EE/—A OB  |4DENO
me - (BFEE BECD. oYU BB A REE vy & BOBS R AR— Y-ER  ROWOR RGRobS KGEEF  UB(RE g —
CAEWA &6)  DVD WF b vry DB i WA | URRE (BRHO T8 & ST ok AR F—ER, EREMA
Li= FUY) DRIy AVEER %) : BAG, X ARIIT TLFKE Fob— UAFTY R AT LTVl
o—fGHy (F—Li | BR # #40%) 8L)  FUE XIS LEOI—
Sqv— at) 5 e au)  EAL) A%
LED) : (DN TN
; P
e
b
BA B 104(=112) 75.0%: 58.5% 60.6% 54.3% 53.2% 43.8% 80.0% 20.0% 87.5% 81.8% 33.3% 33.3% 0.0%| 50.0% 100.0% 50.0%, 25.0%
B 2048(n=102) 82.4% 67.6% 60.9% 62.5% 62.2% 65.2% 56.3%; 100.0% 90.0% 58.3% 0.0% 66.7% 0.0% 75.0% 75.0% 100.0% 17.6%
Bt 30ft(n=114) 825%  67.6%  66.7%  615%  63.5%  58.1%  78%  67.1%  78.9%  629% 1000%  400%  500%  30.0%  66.7%  1000%  17.5%
S 40/(n=109) 82.6% 54.8% 62.5% 66.7% 56.6% 61.4% 47.1% 50.0% 52.9% 54.5% 100.0% 66.7% 33 S%L 100.0% 75.0% 100.0% 17.4%
B 5048LL £ (n=88) 88.6% 81.0% 62.5% 62.5% 54.9% 67.6% 78.6% 100.0% 66.7% 68.8% N/A 50.0% 100.0% N/A N/A 100.0% 11.4%
ZtE 10ft(n=94) 883%|  8L1%  700%  60.0%  838%  37.5%  657%  65.0%  765%  900%  83.3%  1000% N/A|1000%  66.7% NA[ 11.7%
i 2048(n=116) 83.6% 76.0% 41.7% 50.0% 35.7% 44.4% 68.2% 93.3% 65.4% 55.0% 0.0% 50.0% N/A| 50.0% 62.5% 100.0% 16.4%
i 3048(n=91) 82.4% 68.0% 100.0% 66.7% 42.9%; 50.0% 69.7% 80.0% 74.2% 66.7% 0.0% 57.1% 50.0% 66.7% 50.0% N/A 17.6%
£t 40f(n=104) 79.8%|  66.7%  444%  714%  353%  626%  548%  652%  83.8%  47.1% N/A 25.0% N/A| 667%  00% 0.0  20.2%
i 60 E(n=97) 76.3% 65.0% 50.0% N/A 76.9% 43.6% 61.3% 56.0% 62.9% 42.9% N/A 76.9% 0.0% 66.7% 66.7% 0.0% 23.7%
24(n=1,027) 82.0% 68.5% 61.3% 59.7% 55.0% 54.3% 65.2% 70.7% 72.7% 61.0% 30.8% 57.4% 33.3% 58.3% 64.7% 70.6%, 18.0%
KE (B 10R(n=144) 88.9%  63.2%  67.2%  840%  50.3%  47.1%  66.1%  462%  621%  69.0%  57.1%  383%  60.0%  66.7%  600%  500%  11.1%
Hi 20/(n=151) 92.7% 73.8% 69.8% 79.2% 69.1% 48.0% 69.6% 52.6% 72.2% 52.6% 60.0% 65.2% 78.6% 40.0% 75.0% 100.0% 7.3%
B 3048(n=150) 97.3% 83.3% 67.3% 78.7% 74.6% 55.8% 79.0% 50.0% 77.4% 74.5% 45.0% 54.2% 35.7% 44.4% 33.3% 100.0% 2.7%
Bt 40ft(n=121) 95.0%  78.4%  77.6%  714%  686%  70.3%  87.2%  633%  67.6%  67.4%  67.1%  316%  600%  58.3%  6545%  1000%  6.0%
S 50R LU E(n=94) 95.7% 76.9% 80.6% 47.1% 77.5% 73.7% 80.6% 60.0% 71.4% 66.7% 85.7% 53.8% 42.9% 33.3% 77.8% 100.0% 4.3%
i 1048(n=133) 94.7% 63.9% 61.0% 61.5% 50.0% 69.2% 88.9% 77.2% 71.0% 59.3% 33.3% 25.0% 0.0% 54.5% 83.3% 100.0% 5.3%
#t 20f4(n=146) 966%  79.6%  759%  60.0%  60.0%  67.6%  847%  B11%  848%  745%  714%  471%  500%  600%  75.0% 5004  3.4%
i 3048(n=140) 90.0% 60.5% 63.2% 60.0% 81.1% 57.1% 79.7% 71.4% 79.5% 80.0% 50.0% 45.5% 250%5' 85.7% 64.3% 0.0% 10.0%
i 4048(n=107) 92.5% 70.6% 69.2% 77.3% 73.3% 61.9% 81.1% 84.2% 84.6% 89.4% 33.3% 25.0% 62.5% 37.5% 69.2% 66.7%) 7.5%
it 504tLL 1 (n=86) 89.5% 50.0% 50.0% 69.2% 69.2% 63.2% 73.2% 50.0% 80.0% 57.6% 50.0% 0.0% 50.0% 0.0%: 33.3% 100.0% 10.5%
24k(n=1,272) 93.4% 71.5% 69.4% 72.3% 68.8% 61.7% 79.9% 66.9% 75.3% 70.7% 54.3% 42.9% 51.9% 51.2% 60.6% 84.6% 6.6%
FE | Fi 104£(0=170) 91.8% 80.8% 69.2% 52.5% 57.1% 60.0% 82.0% 66.7% 62.5% 58.5% 12.5% 18.2% 53.3% 50.0% 43.8% N/A 8.2%
B 204t(n=175) 96.6% 81.8% 61.1% 58.9% 79.3% 59.6% 82.9% 76.7% 76.6% 62.5% 46.4% 85.5% 536%; 70.6% 60.9% 100.0% 3.4%
HiE 304(n=179) 99.4% 72.8% 64.3% 62.7% 77.4% 73.8% 83.2% 66.7% 78.0% 69.7% 42.9% 53.1% 47.8% 50.0% 75.0% N/A 0.6%
B 4048(n=170) 96.5% 74.2% 73.0% 67.9% 87.0% 76.6% 85.4% 72.7% 78.3% 80.0% 72.2% 54.5% 68.6% 44.4% 65.4% N/A 3.5%
Bt 60fLLLE(n=161) 975%  80.0%  689%  76.9%  B46%  67.6%  824%  783%  79.0%  750%  520%  B68%  727%  787%  724% 10004  25%
it 10/(n=176) 92.6% 80.6% 55.6% 38.6% 46.0% 50.0% 82.4% 58.5% 51.3% 59.5% 42.9% 20.0% 28.6% 28.6% 60.0% N/A 7.4%
i 2048(n=170) 97.1% 69.2% 51.2% 56.5% 68.3% 73.5% 85.8% 71.9% 76.1% 72.3% 77.8% 62.1% 44.0% 54.5% 71.9% N/A 2.9%
i 304t(n=178) 97.8% 81.4% 57.1% 76.7% 72.7%, 82.4% 86.8% 78.1% 81.1% 74.1% 68.6% 65.3% 69.7% 64.5% 77.8% N/A 2.2%
Zi 40R(n=172) 95.9% 76.4% 59.4% 68.0% 75.8% 64.1% 85.1% 66.7% 79.7% 69.5% 47.8% 56.8% 61.0% 52.6% 64.0% 100.0% 4.1%
i 504880 E(n=160) 96.9% 72.9% 66.7% 56.5% 73.8% 81.0% 83.3% 70.9% 80.3% 77.1% 68.2% 69.2% 70.3% 70.4% 73.1% N/A 3.1%
SH(0=1711) 96.2%  77.0%  626%  507%  78.9%  71.2%  842%  712%  76.2%  704%  56.2%  60.1%  61.5%  58.2%  67.9%  1000% _ 8.8%
3 LROWMIE., B T —E A% B ERAGHALARED>S, BRI TOBS F—EAEMALLRAERL TS,
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HRDOBIRYT WA [EE B [Py [NV B EERE [RE 70 |ER L RS K (MEGE  [WERRE [REU—C [@RY—C [8EF 7 [EH—1 [20f 2k
(BFEE BIRECD. |Tov(V7 5% A |(GABE  |tY)— |& HOBESE B AR— R RUSIMR RACGRYMY (MEET v (RE
&0) DVD, BF | 27> D, . B VAR B |(BRHO THERA K ([VFT | Tub AR [F—ER
aAVTUY) YDRT AVEESR %) BRAG, X |AHILT | TLFRHE | RUML— (UFTy  IRET AT
O—R(FY |(F—Llg BR. &5 |[H1h%)  |8D) TAvT%E b FTNE LEDI—
FAVTF— | BL) %58 a0) E80) (R
LED)) ). RE,
A,
BB R
PulE! RS (EREN
YA ECHAIME) &
BN RIZToTE 75.6% 67.7% 68.8% T1.1% 67.1% 81.6% 71.3% 76.0% 69.1% 58.4% 59.8% 59.2% 57.8% 65.2% 78.3% 70.8%
HER
EEEES Ennd

V=S u L ATATE
B0 RIST>THE 78.0%: 65.2% 66.6% 71.5% 67.0% 81.7% 745% 78.0% 72.3% 58.4% 60.6% 61.2% 62.4% 65.3% 77.8%: 71.5%
HER

PushZ! R[N |V THAMOA—LF
I=RRENBAEIS
LOTIEBER: 74.8% 70.0% 70.5% 74.1% 69.5% 81.5% 68.4% 76.7% 71.7% 62.4% 60.5% 58.5% 62.6% 64.5% 66.7% 71.4%

LEPIEHNSO, T
HESMITEIT 1A~
ARHACVERETS 75.6% 71.0% 68.0% 74.5% 68.5% 84.3% 72.2% 73.3% 70.1% 62.8% 56.2% 63.0% 61.3% 74.5% 83.3% T.7%
CETRHERE

BART | REREREND, B

B OREMECEREE
ISEHLRAERE 77.6% 67.4% 67.9% 74.3% 68.0% 82.8% 69.8% 72.1% 72.0% 63.3% 61.0% 61.6% 60.3% 71.1% 50.0% 71.0%
FICLTHERER

LEDEHNS. B
HOMHEERET)
LEBAMERET2C 77.5% 70.7% 67.7% 74.5% 67.4% 80.6% 72.1% 77.0% 74.7% 69.4% 57.2% 61.1% 62.0% 71.7% 57.1% T.7%
LTRSS

LEPEHND. 5
HETHSOREN
BISESLIBNER 82.1% 73.7% 75.4% 77.5% 76.2% 87.3% 78.4% 81.5% 75.4% 74.7% 62.0% 68.1% 61.9% 73.5% 100.0% 76.1%
B poLTEHRES
iz

ZOfh

75.0% 100.0% 66.7% 71.4% 66.7% 83.3% N/A 100.0% 100.0% 100.0% N/A N/A N/A 100.0% 80.0% 82.9%

2k

73.7% 65.2% 65.4% 68.4% 64.8% 80.2% 69.9% 75.3% 69.0% 54.6%: 55.2% 58.2% 56.3% 65.7% 80.4%

X EROKIEE, B FEREBNCESBRLSEEZEOSS, RRCTOBES S —EXEMALEEAERLTOS,
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I/\E)o

020 OB X 0BG U T IBE O E R L TWAFREE LT, Fov I A 07—
RymzEFond, F=v 2747 —Ky ElE, Facebook D Y — 2 ¥ )L AT ¢ T IZHEHEL
SNTNWDLTF =y 7 A U ERREIEH LTIV AEA TH D, Facebook D 2—H—NF = v
JA4EITHY EL GPS 1Lk » THAMAE MO 22—V —IZHbED 2 ENTEDS, ZhEIE
HTIT2IE, o —F =2 T 5 ERBICRY, Loz —F —NENE Do TFIZZ DN
BN TTF =y 7 A T iUl IFRIIRA LI L T, T 7 A4 07 =R,
INEHATROVMATHY, Fo oA Z2RTIEOOMEHIT & LTY =R 28T
Do

RRICKETIEL 2010 FEN S F = v 7 A 7 — R U PEBIICIER S Tn 2, Bz iE,
KRFET S GAP TlE, Facebook DF = v 7 A UHEREZTEH L, IEEIICTF = v 7 1
Z L729675 10,000 4 IR CT =22 LB T H WO Bl EEm LI A, £
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T BIZIEDN Y, T <IN T LE-TZE VWS, £, RFEZ77—ART7—FOD
McDonald’s1 SCKEHR KD 7 4 v X AF =— 2 ? 24 Hour Fitness TlX, F=v 7 A
TEZ1SEFNTHEVNI A =R L—T v Rv—FT 4 VT RO TR E1T o 12,
7. BATH 2011 4 6 A £ Y Facebook DF = v 7 A > 7 —iR > OB BRLE S 1,
RFAR=IA=H—=DT T4 Z AT ¥R GAP DAKIENTHLFX v v TV ¥ /80,
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