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Definition

E&
An electronic transaction is the sale or purchase of goods or services, whether
between businesses, households, individuals, governments and other public
or private organizations, conducted over computer-mediated networks. The
goods and services are ordered over those networks, but the payment and the
ultimate delivery of the good or service may be conducted on or offline.
[include]
orders received or placed on any online application used in automated
transactions such as internet applications, EDI, Minitel or interactive

telephone systems.

Narrow

Definition

An Internet transaction is the sale or purchase of goods or services, whether
between businesses, households, individuals, governments, and other public
or private organisations, conducted over the Internet. The goods and services
are ordered over the Internet, but the payment and the ultimate delivery of the
good or service may be conducted on or off-line.
[include]

orders received or placed on any internet application used in automated
transactions such as Web pages, Extranets and other applications that run
over the Internet, such as EDI over the Internet, Minitel over the Internet, or
over any other Web enabled application regardless of how the Web is
accessed (e.g. through a mobile or a TV set, etc.) Exclude: orders received or

placed by telephone, facsimile, orconventional e-mail.
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1 Guide to Measuring the Information Society, 2009 (OECD)
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Cross-border shopping is any purchase made by consumers from retailers or providers
located in a country other than the country in which a particular consumer is resident. A
purchase can be made either in person or via distance shopping. This includes the
following:
® ftravelling to another country with the primary purpose of purchasing products or
services there;
® purchases which are made in another country on the occasion of a business trip
or holiday excluding products or services that are part of the trip itself such as
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® distance shopping via the Internet, by phone or by post from suppliers situated
in other countries; and
® purchasing from sales representatives based in other countries that offer their

products directly to consumers.

Cross-border shopping does not include purchases of foreign-made products bought

3 Consumer protection in the internal market, European Commission (2008)
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(&M (&R (&M) SBTEEL

& BH-TBEE 40,970 3.1% 55,630 4.4% 60,840 109.4% 5.0%
B B& 30,020 6.8% 39,890 8.2% 41,080 103.0% 8.8%
M- A& LR 155,970 19.7% 187,320 20.9% 196,690 105.0% 21.4%
#%-FHER 81,020 17.9% 103,500 19.1% 114,000 110.1% 19.7%
b R 47,810 15.1% 68,130 16.4% 74,880 109.9% 17.1%
ER - HREEHR 179,110 29.7% 222,870 30.7% 217,610 97.6% 31.0%
ik A 199,770 39.2% 268,590 40.2% 263,790 98.2% 40.9%
BB 1EREE 54,510 9.6% 61,390 10.9% 67,170 109.4% 11.5%
peL ) B 44,680 8.4% 54,600 9.6% 60,920 111.6% 10.2%
EN3% 5 378,970 12.1% 515,710 13.5% 506,340 98.2% 14.1%
&R i 78,050 11.7% 85,740 12.9% 88,050 102.7% 13.3%
H—ER hE-YRES 8,660 5.2% 10,710 6.5% 11,780 110.0% 7.1%
Z it INFE 9,380 N/A 9,440 N/A| 9,270 98.2% N/A
ZDMY—ERE 1,690 N/A 1,650 N/A 1,650 100.0% N/A
it 1,310,610 N/A| 1,685,170 N/A| 1,714,070 101.7% N/A
AEH (ZDERRC) 1,299,540 13.7%| 1,674,080 15.6% 1,703,150 101.7% 16.1%
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e L BICKE BT A LR (MR 55), FEE & RBRICREZED 5D 5 EIE R
K bE <, Jh7% BtoB-EC Mt 54.8%, 3% BtoB-EC MM 53.0% CTdh -
Too T2, REEONRE A D L IR, KFEE I, Wk, EX - 5B
P, e - B - BT 3 RN R L RERBIGE LD, FNEIIAE BtoB-EC ifi
LB C, 23.3%, 21.7%. 21.6%, %7 BtoB-EC M T, 29.1%. 24.0%. 21.7%
ThoT- (KFE 56),
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E® 5-6 BtoB-EC miBMIRORERIMALLEB(RERAR)
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HBRECTHIHHIE

20104 |4. 30.2%

20114 |4,
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’ OR& B BA&- P D% JEsx &R DEXBEMIR- MBS BER - AR EM R O #13% FAMAR

5.1.2. EC hiBEIm

IRIZ AN D BtoB—EC (2B 4% BZEARB AN OW TR~ S,

TR - AEPE IV TR, MR & L U CRR OGRS/ N LT — 5T,
BtoB-EC MithH#lfE, ECAL=:N & IR Lz, ESERAARICL 232 B E L
TCEFIFEOHEES, 77U Ra v a—T7 4 U7 DigiElR ED EDI O Kko—K &
LTET LMD,

E LAS@mAE 1L, Rk 22 R O @R ZEE RIS | EA SRR IR VT, RIS

(CI'NET) DEAIZ LD ¥EB~ORBEESEMR., B8 ALE, EA
WZHTe o TDORA L " Eh LT TERRFEB IS ENRGFOIE] Z/FEk L.
2011 4 7 H 14 HIZ/AZ L7=, CI-NET (Construction Industry NETwork) I, &%
ERRDEPENER LA DT, RAFE, X, FER. IR e CEERRICED Dk~ 12k
MOFHRE, *y FU—7 ZFH L TRT 52 LR FRERIEETH D, KFEFIEL,
RAETHERESCHEMTHEFERLERSEICT LI LICL D, BREICBT 2E TR 0E
A RIERR A FEN R, IS O AL DRED—BNIC72 % Z & ZHWE LTV D,

ESRERFRIC L D ZOMOEGRAA & Uik, IR N ik SR B A H 3 e S 1
et > % —13 2011 45 7 A 29 AIZ, 2011 4E0 5 34ERI T, CI-NET % i 5 12 221l
TEA, B AR A T RET 5 2 & 2RV IAATETRENGHE A2 K E L, CI-NET @
B2 %8 R IE R ZAREET S,
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CI-NET |[Z#fiL L 7= BtoB 77 v s 7 4+ —4 [CI-WEB] ##E+5ar 2 77 v
gy —— Ry hanicks ., ORI ARELRN 2011 4 3 H KK ST 7,653
tt. CI-WEB ZFI|H U 722255078 2010 42 545 T 336,663 :1CiE L, BIfE b8 H %K
+ﬁ#%%ﬁ$bﬁﬁﬁ%é@5 EWino—@&zill>Tus4, CI-WEB (%, 2002 49
A OIRatEMh S iz, RIS T 5 RS . &i%%&&@ﬁ%%ﬁﬁ%%%@*
%k%i%?éA&%&—txf%é KUy —E AL, BRI Y-Sl Gl
t@@yva%%%Ayﬁ—V/7%%A_;ék%@ﬁm%%@ﬁé%®f%0\
FNNEFEHIS 2 EHAMIC L, ERIERO—ZzHoTnD Vi L9,

BRICEBNTECAEMPOTHWAERKD 1 2L LT, KT GMS (A A—/—,
General Merchandise Store). KF SM (A—/3—<—/4 > k. Super Market) %
LMZ, i@ BMS (Business Message Standard) 723A<EAIFUI L T2 & NZES
bihd (MFE 57) 5

2011 5 5 HIZA b—I—H4, A A [EHoy, 228, WRoR, {EERE/NGE, i,
FEDRKTF 15 tha A E LT HEMOERiR 2 B MY - Ik - BldE g s
D3R L, KT 40 #:2M8 U7e, R, /e, Wiiil, BUE0ER 2Rk L T,
Vit BMS O K, iR 5 XD BEIEHIE EOBREXR, U X— MeFEE O FH R 7R
ErHtET 5, Rt il BMS 28 A L TV a3 cxt LCid, EAGHHE E
TAXBENR DA BERITEA L TV D RZEICK LTI, A% OILKEHE £ 72 13EAFEHD
ANFHAT L, Vil BMS O LR ICEDLH LV,

M-y - EEEE S OREAD 11ETHDH, KFEGMS ##EET5 4/ h—a— b
\Z& D & FftIZE T AiiiE BMS OBGEA & LTIE 20111 H XD XA ey MEAL,
[F4E 4 A X0 AR FIH 2 BtA Lz, RfHCBT 2 TR, Ak EER Eoms%k
DL, HE (2012 4F 2 ARG £TT 100 AEABEICEAFEATH D . 2013 44 HAL
WZZENE 40 0fICIERT D2 TETH D, £, Eftd, 74V —fEih7e EORGIEICE
WTIE, BUEEASH TV, 201 3FELVOEAZHIELTEY, 201 441
XA DHETT 0 0tE~D¥iiE BMS 0#EAZ HIEL T\ 5,

PRI, [AfEORIN T V—T R, KFE SM OF—7~— MIBWTH, 2013
FAEBRITEAEZTELTND,

[FEFE, Fil BMSEAD A Y » b & LT, /NE - HIOZREN DR « X F
TO—HOENG T — X Z 1B T 52 LIk BREL ALl FEEIEBICET 5 =
A MEJIZ 272230 | BT, ﬁﬁﬁf HZ OFESE N QLRI Z B3 2 R[] 2 a9~ %
ZLICKY R E R ATREIC L, T ORERSEINR SISk U TR e Y A]
RBIZe D & X TN D,

G aVARNTIVaYy e A —— Ry habFE—L—=T LD
5 M. f - ElEE RS il BMS HAES (EA - JEKFHHE) ) £V
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Atk Vil BMS &% RIER LT ITiE, RERVATAEENRHELWEE X DR
L H/NRBOMRENEGITEATRE L T 512D OZfi7e v r— P OB LETH
V. F7-. HFEEOWE BMS O RIZHEST-> T, FPIINFERICHIT 5 iEH BMS
DBFANNTHE Th 5 L FHITIEHT 5, HREOR RIS 7256 REOIS %L 7
HATO/NFEENFIE BMS IZXHE LZR2WERY | MEOT —% 7 4 —~< v MIXHET 5
VERFEAL, K22 X MEEZEZ T2 ERHELWVNLTH D,

A R —F—AEOIEFNIT, KIEKT b itE BMS OB ALK ZIMEST 25, - -
Bl ) 23 2011 4F 12 A 27 HIZAE L7-jiiE BMS EA - JLRFHEIZ L D &
A b—F— A u & R TR k- Bl s ) OFEAD 14 THH Y | KF GMS,
KF SM. KF CVS ##EHT 5 A 42 7 —7TlE, 2012 4F 12 A K% BALIZFEE K
FORNTRHZ, 7 —T 2R TR 5,400 tEDH S|4 & JCA FEZ ¥ 0BT EDI
7B itiE BMS ~0 81k, iK%z BiET 8 Th 5,

E& 5-7 i@ BMS ADOHFIKR

IR (REBMSADBIEI/4) | | SHOHE (FEBMSADIEFERGI /4 |
I £ F—3—pe . S;é?% ]E, (EEBRIEEDINCEBISH1 008 (2012528 + 2013568 EBMICINEI%E4001 GH5004)
ersepron-7 |[3=2%=r |-

I 123V FT—)L .
1AIITI—=T

[=s ]

11— —

B4 IE=

1A=

S 273-IRL—Y 3

R - Ba1%8 (201 1488KR)

« 20125 7AZBNICRBOIEIEEDNC208, 2013F118%
BRICBAR. RASORSI5200%

1=

YL

. Bgljﬁﬁn BERB. BAGONSISEEDNCI6H 011588
B

2

BB D2

PAI— P « 2012F33K ZEBNICNTRE. BAROISEIAL10M, BF
BREBRICEEWEIEHI0M

—JTC, BdlZEIT 5 BtoB 77 > N7 4+ —24 [FOODS Info Mart] #i#EE 3251
74 ~— I, il BMS IZB L Tl BRK T, il BMS IZxs L7e< T, [A
23R T 5 ASP —E X EZFHT 5 Z & T, Jiiil BMS 2V HW & T 5208 %2+
EFonsEEZXTND,

FOODS Info Mart] 1%, &duA—F—, BMHE, /N5E - RKEJERF O —EDORGHA]
¥BEA X —Xy N ETHEBAARET LT 7y 7+ —LThHD, TFOODS Info
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Mart] 2L TW D ERBERERIZ, BEWFLED FLOMORFEY 76 3 e Eafk
TEE TOZIIEFER & BT DR, MBS EO T — F L O & 3 3 D #hE
BWF LR PRERER LSO ~—T v N7 LA AR, A — T — B HEIEEIC
LTy ERh ¥ r 7 EORIBIERZ TR & 3 2 IGe et 2 S8 7 e/ &
N b, FfLIZLuE, TFOODS Info Mart] OF|HEZESIL, 2011 FERFSTEWTE
2, 720 FRERDOE T 25,735 #2720 | 2010 £ 22,324 #E22 BN L TW 5 (X
%5®60ﬂ%—f%i%&%%%%%%&&%%tf{%@ (7] 40D v 1 S
125 % & 2014 FITITFI R3S % 836,689t L 3 # AT 1 HtoEME BHigd &9,
FOODS Info Mart] O KILKIZHENT T, Rt —EAD—f%2 A~— N7 4 Ui
RTHHFREE T 572 &, KRx 28 7o e B 2 i L T2 28, il BMS (22T
b, ABREMFERIZE W TS BMS BAKMICE LT 5 X 9 Thiud, Frhoiitd
5 ASP Y —EREDTFV—ENNED T ENHED X ) A bR L TV E -
WEEZTWD, Fo, BEICEH L TWAHEZIZILD, 7V THEA~DOIERS HIEL
W5,

AN 2 HEE L Q< B CoREEI, ﬁﬁ@A&%&—EX@g%kﬁéL%
VI TDEENMDIRNT L EFFTTEY, @EA 7 T ORMREE, HEOBED
BAYT7TD %y NED U Bl 2 T3 2 EEICHRGFT LT En g,

B 5-8 FOODS Info Mart FIF IR
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5379
5,000 o r T N w0 s I ey (8 oy ) ey oy ) s s ) et e () o
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#HE - H L - ABZRIC B TE, TSR OIERICHE Y, BtoB-EC i, EC 1L
ROWERN A HND, TR L2 Z LITNA, f&dh & [RIERICHTE BMS D& A
JERSC, AALc BT 2 EF G OE KILROEUZ 23 BtoB-EC iR, EC k=

6 47 4~—h [HhliRREFmE] (201242 A 14 H) £V
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DERIZHFE L TWLHLDEEZD,

EBLRGEE | O RIEROBHAA E LT, TRV KFEDT —L ROBFLNET Hi
5o V=V RIZT NV AEM BtoB 77 v 74— LIS Y =T 7| 2 8ET 5,
FAE. FFEOPRE DR DO I7e 53 7oL VR BT A G0 2 iE kT 5 = &
ZHHELTHELELOTH D,

TRUVNVEROHFEEICBWTIX, @A, Y — T —DRERECHESRRET—
FIZE L, RS TOREREZE U CEBEINEZIND ORI TH T2, A Y —1¢&
7B OEEE G ONAH TR T vy NV E LTRIT 7y 7+ — L& BEE L
oo MY =R T —3R 77y b7+ —2%BU T, MEGIOKEZGONLTE0T
TR ZFBEN DR E T, —#HOPGRG I EE 2 AR — M o bRt L T 5,

W77 v 74— LOFRRBUL, WEEE LR LT, B 7 —ERT 2 51, 1
Y—ERIT 2L 720 MR OBUE (2012 4 2 ARER) 156 A & HIMEIZ &
0. TNLVERIZET DB EIRG | OE RIEKO—R &8> T D Z EWRMEZ D,

SBOBGRA & LT, BHNIIET 7 v v a VSRHE LT — B X058k, 77
BV —REDT7 7 v a ET AT IV —~DIERERFI L TWD, £/, H
E#mzix, H%—EX®7/7%%%ﬁ% IZAINLTND

7 —)L ROIENIZ, BB 25 BtoB 77 » b 7 #—24 TFOODS Info Mart] %
@%#54/7¢V%% I, INFETH S BtoB 77 v 7 4+ — LD, #E U
N EENL, 2011 2 H X0 EFEERAT BtoB 77 v k7 4 —2 [BEAUTY Info
Mart], [EHZERMT BtoB 77 v k74— IMEDICAL Info Mart] O#ft4 130
Wic, H%BMOER~OEHZHIFIZAILTND LD, RIZITHEER. FE. Mlh.
BMEERT T VERINTWDLER DEZHHELH O EREZTOE LToika 73
FUZXF LT BtoB 7’7 v 7 4 —ADRMEEEZZ TWND L),

A - TEMBIEHER CIX, HAARKELR KO A OUKOFE ) 7 T kK,
SR E ORI 1T X0 | ARRNCTHTIGEAE /N L7 Z & I2fE, BtoB-EC i
S OMEN LTz, —H T, 57 EC{L=R, HE ECLR L HITER LT,

F2ERICBTHEFEIE 7Ty 7+ —bD—>E LTHMESIT HAS BB
? TWX-21 O£ B8, 2010 4 7 H KA T, 41,000 £ TH 72078, 2012 4 1 H B
ST 43,500 AEICHIIN L T A7, TWX-21 1%, ER OB RG] 2 g9 oA L
LTH—ERmEINT=OL, KEHFOILRICEDLE T, THaHESdR, VAA—2 4 —
7 va v, RETEMASHL 2 BB A LR L TR D . Hifk BP £125 2011 4F 9 H 27

WCREFLZ THEIMIZ T T RTUoX 07| XA M —ERAPLHEE R SaaS 7T 2%
ménto_@ioﬁﬁﬁﬁﬂﬁﬁé BEHMIBET TN b0 LEEZD,

T AVREME VR AAT 4 TH—E R [TWX-21] A—LhX—T LD
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s R BV T, BBV ERZ LI, RAARAKEKOREIZ L 50, =2
A — e TIC X DMGEREL MmEs . misBnED Lo b, ECL=R i
CTWD, TOERDO—- L LTIE, HEHEERIBIT S EDI DILRREZZ LN 5,
HEIHEERICB T 2 REMEFERGIOTLOOLEBETT7 v N7+ —LThDH JNX
(Japanese automotive Network eXchange) % iEE L TV 5 METE N HAKH B EAFIE
BT INX & o 7 =2 L, INX OfEReAEUE, 2011 FHFAT 2,261 4L L 0> TER D |
2010 FI2HR1T 5 2,088 DI L TV 5 (K%K 5-9) 8, ZH E TREUEAIMAE & Hh
DMZFIADPIER L CTELR, A v Z—Fy MEREZFIAT 5 Z L1 L0 FRRIZ INX O
RN ARy — AR LI U 722 L2 k0 | fra F/NEARI S ORI &Ik
LoDb 5, S®%ITHT/ I HEZE~ORMZILRT 5 Z LI2 k0 B o8 M K4 Bis
TV,

E®R 5-9 INXMAS#H KR
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EIFEIZIRBWN T, FREREE & i LT, TG BUROME/ MV BtoB EC dilgHifR &
Ha/hLTz—C, Az ECAb=, KB ECLE L IR L7z, EC{LEDHER LY
AL, il BMS O X 95 R ERERFURIC X 2 K FEESUEEOHEREZ: LI X 5 EDI
DOFIRIERRC, ZERFAETIRIT D E ARG O KILRIZA T T BR A 3 T 5 LT D
LWz X9,

Bl X, EAFEECH/ IO REMTIC Ty vy ary M) AT T K .

8 AABEEIIZEA JNX T ¥ — [JNX-LAIZ2OWT) (2011411 A9 H) £V
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o F oo AR EHc 2pEit A D o 72 BtoB EC F#E4 F3F T DA — -
7T ARy MHTEESR OTEMHAL AL - T BG4 & FEhi L T b,
/hﬂaiyximmﬁﬂﬂ’@%éﬂk%y&—*y%%—EX%&f%D2mo
2 T, HIREENERT Y A MRS ITHEARRIZT 5 ASP ¥ —EX T5<5<
ﬁﬂﬁrﬁ77%J@%ﬁ%%%bf“éoH#—txj;EC#4F%%ﬁ¢5_%k
ST, BFRER, fmE e, SEE, EEEH, EXERLEoHTE KT Ll
D O¥EBEEYR— T AL RILL T D, £70, RV —EAFHAEMTIZ 2011 4F
10 HED ., Xy MHITEROVNEER Ry hray T e~y T o I3 57200~—r v
F LA 2 THL BAEATE] 2B LTV, WP —ER L, ZHETA U Z—*F
y%%%ﬁﬁ%%ﬁ?%f\4V5~Xy%%muﬁmbﬁm&ﬁotﬁk$%£\¢
IEDOARZED, LVERa R M T, FllEER DR MRS 2RI L Tk . FIHEEK
HEIMLTWD, A%IL, 20124 9~10 HZHREIZC V= v bR —nEt—LT Ty
N7 —Lh] ZHETDHITETHY, ZOHP—EARATIE, BT —A P—72 EDF|
MERLTHBERII 2= —Ya v ERNIBEE T LA HEEL TV A,
A, BARIZE TS BtoB EC FEN U AR E LT, BARAOMEEE EORM
BZRT L CWD, BARTIE, HTa ] 7250 ik, THEZ) FED 0 & BT D IHE M
ZH B2, FEANEICHS, F v FVEBANHKR TE LT, AA—7 v ~—7 v h~DOx%t
JIEDENTND, [FFETHE, 7Y SR 7Y 77— BRELIHFET, AARASETE
ITS—EREL, A—T v ~—Fy MERICHTIZIRY A EZIToTEY 5% b EK
2T 7 iEEh 2 el TS FEFTH B,

- W EEICR VT, FEERE L i LT, TTIEER O KIZ A, BtoB EC

m%ﬁﬁ\ECM¢®@@ﬁ&%héo

INERELE &7 L e R R, Bt T U AR 7 L OBReEE L O O 5
W EDOINERGNZBET D84 72 FRICET 5 EDI — B X 2 E 3 5 L% EDI &
Z—2X B L, IKE EDI O2KDO N7 oW v iR, BEERE L L CRE AR
BIFIELS | 5, ZIECTHEFF25~30 THFRE L e-> TR, BHAERBNCAD &, T
VEBGERDEIED 90~95% % HHTWH EWD, T LEROSMIRIZE N TS,
REAEEE & [RIARIC N UHF kR 2 B < 114 /) & IR R 03 Bk SV TV DRI TH 5,
WEAEFE & Ll U CHEIR L7 DIE, A v e — P ORARKHOILKR TH 5, MEEIZBWT
H A v —VORMMFEABIERMER TH 7223, FIH STV A v =3 EIT5A,
JRRDEZIFETHHOITK LT, PHERCBEMRR L SIZIERTORD & 03 EDI %
HBLTEMMIATND LN,

IRERBUE IR TZ2 P 1THOSIMTH Y | FEERE & bR UC 34EM L7, #r
AL OF PRI & [FIERIC R & ZefiiRixZe < | UK 5 K & — 50 Gk CRTiEE ik
TliE, 10% RO Z—FIRICE EEoTWDH EWS, T IFFMTICIE, 2010
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FTHIC WebEDI 2 U U —R& L, WEFEE 2 #h&2XGUT N T A 7TV ZFEHE LTV za3,
ARERREN R 2R 5 AL T 5,

W72 2 KA RIC T T, INERBEYEOFIHZ L L TV Z 2B X T05H, KF
IRERBYEICBWTIE, B AT AZFH LT EDI 217> TW5 2, ZOMo/ N
FEDJREREEIZB D TUIMKRFIEENRE L oo TV D, — IO/ O RS RERE I
BWTIE, 74V b —F DR 5y 5 —U Y 7 FEFIH L COAEICEET 57
— X ERZLTEBY, TDHH 5~6 /A% EDI £ o ¥ — Lk LT\ 5, SN
DRFFEECHT T, ZOLH ey r—U%FML, BHOR%E EDI 27— 8 L
TV INEREED EDI FIHICET 2 hFpl 2 £, AUy baifkT 22 L2k
0. Y%y =T EFIA L TV IRERELE Z O RS EDI &2 & —FH 2 e
L7enWeEEZTND,

Flo, Bl RBGEA L LT, RFPIAERBE L L QICAERMEDOLODOE L%
BifLCnb, K& EDI B Z—IZBW\WCiE, A > ¥ —F v MNAGEZEHT 7200
VAT LAOER, EHAEZFELTWDN, E T o B3l A ¥ 7 7 A VEBLO R A
WZBT 2 UNTUNRBEIZR D EEZTND,

5.2. BtoC-EC

AEITrX, BOEIZEBIT D BtoC-EC OHSGAML, @, K OEHZEE OFHIZOWT
w5,

5.2.1. TIBMRIR

AFAEIZBWOTIE, BiEFEE & OfkEitE 2 ZE L T, BtoC-EC OFA X R&iH % 14
HEREICHE L THIB L TWS, FEEBSBFICIIRFIRTEE RN I AA—SNTWNES (¥
# 5-10),
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E%* 5-10 BtoC-EC NIAEMRFRE LETNAR

BAZHE
ESid EESFEIF 78 (REH)
(JSIC)
EEN=RIORES 55 BEE. BRAR—/—  aVEZTVRRNT h—Ltos— BIEREE
KT oY) —INTEE 56 SR MR- HE/INFEE, BFIR/IGTE. BA- FHIR/NGTE. #-BY/hTE
BH&INTE 57 FHEEMMIFTE, BENTE. BA-SHA- TR RENTE EF-/UIEE
N
% e v.ma. BBE(FE) /NFE, PHEMENGE ARERS R WES/NEE. ZHEHMENE
A amanst o "0 | mEEIAR RA-RA-BIAE. TOMOLESBIER. RAMHELIHR.
AR RXLEAR EREHEMBRENTE
EEHRNTE 601 EXES- L RNTE
AR—Y-R-FE-ENTE 604, 605 EE-XEENGE. AR—VAR-E- BEAR - RR/NTE
T A RITE, REXE 70, 71, 72, 831 |—MEREIE. WEEEREE, A%, RITH
e
; [=E S 84 BREAE. ETIH, RAR—VIERIRME. 2R, BEEHh
JERES 06~08 MEIRX BAIEE SEIRX
EDCES 09~17, 21, BRMEE. M- ES- AR EEE. M- ARASEEE LRI X &% ERLENE
22, 25~31 ¥ EXUEHR-BERRNEE ER-FHREEHFNEE WX ARRNEE
BHREEE 37~41 BIE. BUE, BRY—EX /U2—FyMIBEY—ER | MG - B - XFIERFIEE
PETTE S 42~48 . ERREER, KE, MZER
EflES 61~67 RITE. RIRE, %
L . 49~54, 68, - -
ZDHh (FIFEE., 20y —ERZE) 69, 88, 89 HEE. ABEX. LEX.VWREEE

2011 4= BtoC-EC i, 2010 474D 7 JK 7,880 (& & i35 & il
£ 108.6% D 8 Jk 4,590 (EMIZEL TV 5, 2008 4~2009 ED R R 110.0%.
2009 FF~2010 FFORKEFEN 116.3% THH Z L 2A 5 & THFARITETICHKE L
TWLHOD, ERITHILLZEE X5, EC/E=IE, 2010 FFHED 2.46% & g
THE, 037 KA MED 2.83%IZELTEY ., REEEIOE LTS xR L T
WnEExD (KE 5-11),

O HAEEMERERESH (R 14 48 3 AUUE) DEESFITHE S SRR
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aVEa—4 F—LavTUYDEIra—F )
8 oo e BB L) 3| 2.3% of 2.2% 22| 47% 18] 29% 78| 7.1% 54 44%
T|AVHEER (5 —LBE D) 6|  46% o[ 0.0% 18]  2.8% 18] 2.1% 147 134% 125 10.1%
8| EEREAEEE. BIRHLL) 5|  3.8% o[ 00% 17| 37% 5[ 08% 68|  6.2% 68|  5.5%
9KFE. TUEY— 9| 64% 1] 13.6% 29|  6.1% 66 11.0% 160 14.6% 214| 17.3%
10[Z Dt 36| 260% 1| 26.4% 129|  27.4% 294|  48.6% 301| 27.5%) 417 338%
ait 140| 100.0% 5/ 1000% 471| 100.0% 604| 100.0% 1,096| 100.0% 1,235| 100.0%

HAROHEE DA L T DM TR BIEABENKE VO, KENS [EH, By
DY 7k (CD, DVD %2 &) (arsoryoXryra—REIEERy) ] Thh, 3115
MTohole, IRWT, [FEFE HEE ErEHFEoFY v om— NIEEvy) ] 28 30EM,
(2 Ba—H— F—2DY Tk (arTorYy0Fyra—RNIEERWD) ] 2N 14
BT, WTNHLKENPLDOEATH o7, FENPLEATWLREGHT, kb REWVO
X MEFEEOX Y u— ) T2MEM, RWT IEHE BT YoXy rm—
R, TR, 7783 U —) BEBITIEMNTHo T,

HARDEEFE I THA A o — BRIV, B3R EC 28T 58B & LT IEN
TIHEATEZ2VWH O, ERNL Y EGHOBRIENANS D), TENL VLN D] 03%
FoTWien, BEABEORE W [FEE, gy 7 ~ (CD, DVD 72 &), [FEEE,
M (BrHEEoX v e —RIEERW)) RINLOMHBTHAT LM E LT
o TV, HEET U r— MREICBWTYH, BB EC2FIHT 8B L LT, =
OO AZET CTODHEE DR B YkiGm OB ABEN R NWE RO DL
STWNHEEZLID,

KEOWEE DA L TODREHOBAZE TR LRE VL, AA, TEOVTALNS
IZBNT S (%, BEoF v a— ] T, BANSOBAKES 141 M. FEH
53130 EM TH o7z, IRWT, HANGEAL TWDREmIT, Tarta—4— 7
— 2DV T~ (a7 ra—RIEERn) | BN41EM, TEFEEOX Y
yur—FR] B36EMNTHoT, PENPLEAL TS REMIT, &KE, 778U —)
P66 fEM, [HFH, oy 7~ (CD, DVD &) (ar7ryoXvrn— NEE
ERV) ), [ava—F— F—brarFrYyogyra—FR (FrIfvy—nk
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&) BNENEN 23 EHTH -T2,

CD. DVD kN2 DRERGH (74X 27, WL ¥ —5%) ZWREeT 540 17
2L D e, AT EREICEDDESE L TROEWVDIT, KEZIZUD L LK
E BT TH Y HERANIERENZ S D & 9, [RFC BT 578 EFFAOZER & LT,
WA EBRED AR NEEEZIZILOE LET T OT —T 4 A MIHT HELOE S
L BARDPOLOEARGROMEDOR IR —EALLOES, Lo T5, b0
HE2, BARNDDBEAEP R b EVORERE, BMEBEOERO—2LRoTND L& X
b b,

[BErEEOX Y n— K] OBANENREWEBO—> L LTL, KEEED BAN
BHUO, BARICHEERH Y . BAREZFZATHLKEHESTEDOTFENREZDNLD,
WA T ICBEFEEEWTT DA —T v I A =TT 4 T VYA L D L oD
AARDOEEZEAT D56, BAARTHAT 56 L ik U<, MMz 2 5 &2
V. FITEFLITm ETIC L EMU LM EZES % L9, BrEEL XY o
—RT5Z LIk, Zfi T, HORFHIEREZBAT L Z ENARRICRY, 2D XD
BRMHBHEICZT AN TWAZERY RO —DLEZLND,

PEOHEEZEPEA L TODEMIE, AR, KEOWT 0 HIZBW TS REEOMH
DHLNT, RBBAGENRKE WML, TKE, 7278 —] T, TRERHEAR
258 160 M., KE DA 214 [EH TH 72, IRWT, TAV #88 (F— a2 &) |
T, BAZLLN 14TEM, KELGN 125 M, 2 Ba—F— F—20 V7 | (2
YTUYORE T ra— RIEEERV) ] T, BARLL A 135 M. KED B2 109 (EH
LRI LAY

HEOHEE T 54 v 2 Ea—BRED, 8% EC ZFM+28Mm L LT IEAN
TIHHEATE 20, THENEW] BET TR, BABHOKRE W [KEH - 77
YU — IZONWT, ZALDOBETHWATLMEME LTET T\ e, HEET
F— MRAEICBWNTYH, BIE EC Z2FH3T 2B E LT, 2o OB ZEIT TV DHHE
BENROLE T,

Flo, FAA 2 Ea—TlE TENIVEENRRNLD] ZHHE L TETTNDIHE
BEOFMEL, L LTER DX, EHRl, o7 o2 v ®8q<°, CD, DVD T
H, TENILVBENRENLD] ELTEIIHEDR =D, EHREN, FRlcT oL
AL CD-DVD Thotz, [FA 2 2—Tix, FYV& L8 CD, DVD %%
WA EOEIEALTZ AR ENTHEATLZ LY HI21 7 HPLREIZERIAFT
XD —ANRBHDL VD, FIZIE, FREMSEN CTIRGERA S D RER T, BT LT

U RBBITL D L. KEICTBIT AER I AEIT 384,411 A (2009 W) TH D,
B A =T IA =TT 4T %KD 200848 A 7 H~8 A 17 HOMWRI T, Elii S =7 > 7 — FRARKE X
)
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HR5E ST HESNCHEAT 5 & ERMAE D 3 El~4 BIFLE THEAT 2 Z LN A[REZR 720
#HiE EC 2R3 2B B E LTHETFTWD o_®i9&ﬁm%“a’FK%\77k#
U—J, TAVigas (F—2250) ) OAFERRbEWVWEZEZLLND,

6.2. BIRTIESHRERT v V(FFRE)

AFRAETIE, BIREFAEICS EHE, AW TR L AR, KE, REHAICE
5@%Ecﬁ%ﬁﬁ®2m0$@@%ﬁﬂ PERBEORT v % MO T HEHZR
Tz,

Z DGR FEMOBEE EC TG ORR D/ Z — 0 OHEFHRERIZ T OB Y & 72
>7 (K& 6-4),

B3R 6-4 iR EC MSMRERDET vV

(B )

NE—2  |ECHES) BANSDIEAZE |XKEHILLOBAZE |(FEISOEAZE (&5
B* 218 16 234
XE
1,702 2,084 3,786
O)
HE 4,558 4,851 9,409
=101 6,260 5,069 2,100 13,429
B* 289 21 310
XE
1,804 2,209 4,013
(@)
HE 7,693 8,189 15,882
&&t 9,497 8,478 2,230 20,205
B* 289 21 310
XHE
1,804 2,209 4,013
®
TE 10,258 10,918 21,176
&5t 12,062 11,207 2,230 25,499
A* 605 105 710
XE
2,613 3,170 5,783
@
TE 20,151 19,611 39,762
a5 22,764 20,216 3,275 46,255
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EX® 6-5 HiR EC MBRIRREROFT vV (EE)

(BT B )

BANSDHEALE KREASDEAZE PENSDEALE A&t
NE—> ECHESE) 2,010 2,011 2,010 2,011 2,010 2,011 2,010 2,011
SATEE SETEE SETEE PSGIE:3:4

B 420 218 51.9% 34 16 46.8% 454 234 51.6%
*E 1,014 1,702]  167.9% 1,065 2,084  195.7% 2,079 3,786 182.1%
TE 3,826 4558  119.1% 4512 4,851 107.5%) 8,338 9,409 112.8%|
o
kil 4,840 6,260  129.3% 4932 5069  102.8% 1,099 2100  191.1% 10,871 13,429 123.5%
B 537 289 53.9% 43 21 49.1% 580 310 53.5%
*E 1,037 1,804]  174.0% 1,089 2,209]  202.8% 2,126 4013 188.8%
i 6,465 7,693  119.0% 7,624 8,189  107.4%| 14,089) 15882 112.7%|
e
kil 7,502 9.497|  126.6% 8,161 8478  103.9% 1,132 2230 197.0%] 16,795 20,205 120.3%
B 537 289 53.9% 43 21 49.1% 580 310 53.5%
*E 1,037 1,804]  174.0% 1,089 2,209]  202.8% 2,126 4,013 188.8%

® X , . X , 8% , X 8%
TE 8619] 10258] 119.0% 10166] 10918[ 107.4%| 18,785| 21,176 112.7%|
e
kil 9656 12062| 124.9% 10,703| 11207 1,132 2,230  197.0%] 21,491 25,499 118.6%
B* 734 605 125 105 83.7% 859 710 82.6%
*E 1,341 2613  194.8% 1,384 3,170  229.0% 2,725 5,783 212.2%
TE 12,581 20,151 160.2%] 14392 19,611 136.3@J / 26973| 39,762 147.4%
P
kil 13,922| 22764) 1635%  15126] 20216  133.6% 1,509 3,275| 217.0%] 30557 46,255 151 .mj

FEOHEEEIZEL D288 EC O AT, AA, KEOME EC OAZLY &, W
THNONRE =BV THRERRE N EME 2 5, TEIZEWTX, BERERRED
A7 T OERKDUMES . A F—Fy EAOOHEMA, EC g, #% EC i
GHBICREREBELE 2D EEEL WA ThHS, 70, BIZHBEET V7r— |k
DFERNPS S, PEOHEE L, AR, KEE K L TR EC X OWEE EC 2B
DREWZ EHEEL TS,

AIEIRAAS & bl d= % &, A, KEICBW TR, #5E EC fiERRBORT ¥ v LM
INLTEZ Elext LT, —F THEICBW CIERMERICSH Y . TORWTERT v v v
WMz 5 (K#F 6°5),
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7. B&-RE-PEICHITHEIE EC HEETDM
71, HBRE75—MaR

TITiE EELTHA, XKE, TEOHEEH I L THEME LIz, B8 EC I 5
T = MERIZOWTH NS, 72k, BilE EC ORI (EC FIHELKISHT 5, i
F1FMICESE EC ZHH LIZADEIR) ORT, 7T A XM T L A FRUT
DEEZITKH L THRE LoD, 2 ZIXfE TR~ 5%,

7.1.1. @R EC FIA

AN EC OFHRILIZ OV TR 5,

AAR, KE, FE, 772 A RRU T, X F L0 ECHAZFICH LT, BAR,
KIE, PE R OMEsGEE S O E 1 FRICR T 28dE EC R A OFEIZS>V\W T
N2 ZAH, A2 R T OB ECFIHEDN 83.4% Lk bmnote (KFE 7-1), K’
WT, XN F AN T8.7%, HEN 49.4% EHVT\W5H, HARIL19.1% T, fihod 5 H[H
&g LT b iR o 72,

B3k 7-1 #E EC FIA3E(2011)

0% 20% 40% 60% 80% 100%
H 7 (N=1946) I I 80.% I I
K [E(N=1694) _ 23.5% 7.5%
f[E(N=1819) _ 9.4% I I 50.6
S5 (erse) Y TR
AR 7(N=1915) _ : 8.4% 16.6%

NS4 (N=1956)

EFALTHS mFALTLVEL

e T, B3R EC AU HE OIEASEENFIHELZ A5 & KEZ RS AEIZB W T, K
EDOWRTBHEEENO DWANR b Z T (KE 7-2),

Flo, AV KR T ROR R FAZBNTER, BAR, KE, HE, KOs GEEO
FBEFEFENODEAN, WTiLd 50%% EFE->THEY, kbEhrolz, HAIZEW
TiX, PEORFZEEEND DEADRRBDRNI LN, FHEE LT T b5,
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HARDIKEREEN O OHWAIL, PEN T1.3% TRbEN-T2, KWT, A FX
TN 62.2%, N BT LD 56.7% THN TN D,

B 7-2 iR EC FIAR(ZEM)

HEE BBALER MIEECH AR

HEE BA KE FE Z Dt
B A(N=371) NA 78.4% 12.9% 36.7%
*E(N=398) 53.3% NA 56.8% 67.6%
FE(N=898) 71.3% 83.2% NA 54.2%
75> A(N=883) 28.1% 71.7% 28.8% 56.4%
A R3S 7(N=1598) 62.2% 84.4% 53.7% 65.6%
Ak 1(N=1540) 56.7% 78.2% 50.5% 62.0%

XEFOMAT . EEEREZOHEHSRADLOD

o, BT L oMERBOBEE EC HIM=RZ 5% & EC MERBEMIZH DA > Fx
T RONDBT AT, HHPLMERICIED . BA, KE, TE. ROMiESEE O
WRFEFHEE O « Y—EZXZBAL TS (XF 7-3), thoEIT#EE EC zF]H]
L TWHMHERIZRERN H D, TEKADT 72 TIE, HHEE (10~30 ) OXKENS
DIENEIE R E L 7o T D,
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E&® 7-3 #i% EC FIAEE(2011):EFEKR

A * 5 0%
£ [E3} = B
) [} [} IS

= = * o

ES E S E 3 ES *

" & S S &7

= = n A A P Ay

& = i ud e

B® # £ B

: : Y

4 4 4 4

et 4 et 1

k r k >
ax BrE1018 175 NA 24.0% 6.3% 9.7%
BrE2048 201 NA 22.9% 55% 85%
B30 202 NA 15.4% 35% 59%
L=TcZ N0 202 NA 17.3% 2.0% 7.4%
BtE50 UL 191 NA 11.5% 0.5% 4.2%
THET0H 167 NA 18.0% 1.2% 12.0%
L2048 199 NA 11.1% 3.0% 8.0%
T30 203 NA 9.9% 0.5% 4.9%
401 210 NA 10.5% 1.9% 48%
TS0 LLE 196 NA 10.7% 0.5% 5.6%
KE BiET08 145 235% NA 26.2% 20.7%
BiE201t 183 21.9% NA 19.1% 31.2%
B30 183 22.4% NA 19.7% 23.0%
E:3c 200 175 7.4% NA 10.3% 12.0%
BH50LLE 157 3.8% NA 45% 89%
ZH108 149 16.1% NA 20.8% 14.1%
L2048 179 15.1% NA 12.9% 18.4%
301 186 65% NA 8.6% 10.8%
401 171 4.1% NA 7.0% 8.8%
ZHE50HK KL E 166 4.8% NA 6.0% 9.6%
hE B0 64 32.8% 34.4% NA 28.1%
BI04 246 39.8% 51.6% NA 30.1%
B304 257 436% 50.6% NA 350%
BiE40tE 221 19.9% 285% NA 16.7%
BE50LLE 135 17.8% 26.7% NA 13.3%
THET0H 74 18.9% 230% NA 21.6%
204 241 39.0% 42.7% NA 29.9%
30 273 50.6% 55.0% NA 355%
401 214 36.0% 37.4% NA 24.3%
LSO LLE 94 19.2% 20.2% NA 13.8%
IIVR SEtE106¢ 120 30.8% 60.8% 31.7% 48.3%
Bik20ft 152 27.6% 59.2% 25.7% 46.1%
B30 168 16.7% 48.2% 16.1% 39.9%
B0 166 11.5% 38.0% 13.9% 253%
B0 L 151 7.3% 29.1% 8.0% 29.8%
ZHET0H 84 16.7% 57.1% 27.4% 39.3%
2048 173 17.9% 49.7% 22.0% 31.8%
30 169 14.8% 31.4% 14.8% 27.2%
401 176 10.8% 27.8% 10.8% 24.4%
50 Ll E 170 5.9% 20.0% 4.7% 20.0%
AURRLT  BREIOR 217 58.1% 71.9% 47.9% 61.3%
FBrE2018 223 56.1% 75.8% 44.4% 57.9%
B30t 209 45.0% 67.5% 41.6% 54.1%
B40H 194 41.8% 69.1% 43.8% 56.7%
B0 LLE 134 54.5% 71.6% 47.0% 56.7%
108 58 65.5% 70.7% 53.5% 51.7%
204 278 49.3% 68.0% 41.0% 53.2%
ZHE30H 243 51.4% 68.7% 48.2% 482%
4018 244 54.1% 72.5% 45.1% 57.8%
TS0 L E 115 54.8% 68.7% 41.7% 44.4%
AL BHET06 182 50.0% 69.2% 445% 53.3%
BE2048 343 44.6% 62.7% 39.4% 50.4%
B304t 171 41.5% 60.2% 37.4% 47.4%
BEd018 208 57.2% 73.1% 51.0% 54.8%
B0 L 174 63.8% 68.4% 51.2% 57.5%
THET0H 133 46.6% 62.4% 38.4% 50.4%
L2048 339 28.6% 51.6% 345% 413%
T30 175 32.0% 51.4% 22.9% 36.6%
401 140 436% 60.0% 40.0% 50.7%
S0 LLE 91 57.1% 62.6% 41.8% 52.8%

KEFOMM L, BIREBEDOFEA4BULOLD,
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wIz Rl o#ss EC FIHHE O#dE EC BBRFEHZ 25 & KL LT, AA, KE,
HE, 77 AT, B8 ECRBER 2 ELLEDOFRIGN, 42 FRT T REF AL
HATEZW, A2 FRUT BB BCRBRERD, 3FEULEEELTHDDIE, AN
39.4% THRbHEN o7, WWT, 7T AN 27.8%, KEMN 21.4% LN TND, —
5. BB BC RBRAEHS 1 ARG L EA LTV D0, ~ kS AR 50.8% Tlcb %7

277,

B3R 7-4 @IREC BRFH

0% 20% 40% 60% 80% 100%
]

BHZA(N=371) 16.7% 8.9% ‘ |
oo T ST
o EECEEENETIEE $ EETE
e TN

Ak L (N=1540) 7.9% 5.1%

p1EXRE w1FEUR2EXRE wmEUE3EXRE w3EuUL

7.1.2. iR EC BAREM

B EC R ICA L CLiRE 1 FEMIBA L Z EDRHAMEMmIc OV Taal & 2
A, BEARBRE DN BICIXEZ SICEER AR (KK 7-5), HARTIH, KEH
DIRFEFEEENDIEALIZZ LD H LM TR D Z VDL, 32.0%DFFE, HaE (B1
EBEOF T O— RITEERV) Th oz, IRWVT, 22.0%DHF 4, g Y 7 k (CD,
DVD 72 &) (arvsryoXvrn—RKiEEgERy), 16.2%Dar ta—F— 47—
LDYT N (ArTrYOF T ra— ReEERY) Thole, —F T, TEOREH
EENPOHEALZEH TRLZV O, 20.8% DEEE, Mk (ETEBES IRV T
o7, WNT, 16.7%DKEL - 77 YV — 104%Da L Ba—F— F—LDY 7
b (arTFroyoRryra—REIEERy) Tholz,

ZHUCK LT, KETIEZ, BARDRFTEFEE DO OIAICBW T, bZ VDN,
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18.4%DKRIE - 77V V)V —ThHo7-, RWT, 156% DAL Ea—HF— F—LDY
7h (arFryoFyrae— REEERWD), 12.7%DETFEEOX 7 v — R Th
ofz, PEBGEFEZE TIX, KE - 778V —DARKLEL., 31.4% ThH-oT,
WNT, 13.7% DML, FH, A>T V7, 120%Da L Ea—H— 7F—AhDJ 7k

(7YX ra— REERY) LN TWND,

HETIE, BARBEEEPSOBEAICBW L, & 7278V U —2 26.3%T
mbEZNoTc, IRNT, 20.56%DEHK, LM, 14.8%D AV ##s (F— a4 3Te)
Lo TVWS, KEFEEENSDOEAORBWNTI, EIE, LA R LS 224%T
Hole, WNT, 1T.7%DEFE, Mt (B THEEIIR) ., 15.8%D AV i (F— L4
A ETe) LV TWD, £z, AIEFAE L R, WTIRoELIcEnNTH, BALD
KEDOFBFEEENOCHWA L N D EDRIFIZFRRE TH -T2,

WFROEICE N T O OBADESD TN, T ZNLa T OEE LD En
fHmZ R L TW5,
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X 7-5 WIRECHWA®BR(2011)

BB (BTFEEOTIVO—REEFELY

BFEHOY I O—F

FEBRBOYIH(CD, VDY) (ALTYDHIUA—RIEEELLY)

BE MG TYOE 0K

AVE 2= F— LDV INALTIYDE IUA—R FEFLLY)

AVEL—B F—LAVTUYOE VAR (UM F—LEED)

AVENN: 1= NG

AVEES (7 — LBEST)

EFREOPRER. RIRHGE)

KE.TUoEHY—

BEXE, LS

B&. R, BE

REGE. EHEEEED) . KRR A0T)T

AR—Y &

RE -G (RE—fR. RE—R&. RE—HR%)

BnE AW _RE, /-y

EHEAR. XER

HRIB Y —E R(BHO DT MM EDFIRRILE)

HATH—ER (S IRITHRA KT ILFHEETD)

BRY—ERGRUbUFD T R —TAUTEED)

BEFTIMEBF TV ANF TN XTFEED)

FHEI—RUH (BBY—EXRIT. AT LEDI—HR%H)

Z0ith

WREBRENSOMEN=291)

EPEEEES SOMEN-48)
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32.0%

B AARBEENSDHEEN=212)
B FEEEENSOHEE(N=226)

31.4%

B ERSEENSOMEN=640)
LREBEENSOMEN-747)



AA, KE, FEICBEAL T, 2009 £~2011 FFOMEAPE L DL E 225 L HilRlFHH
X 0 B EC TIEAEIZV, & LI LEpgi N B> TV 5,

AARDHEEZ IZB T, KERTBFEEPOLOEATIE, avBa—F— F—A
DY 7 M EkRaryEa—F— F—2OF 7 ra—RKB4.0814 2 ML EHOTHS (K
# 7-6), o, PERFZFEENOOAIZBNT S, KENGEHFEELE D DA &
FERIZ, 20 Ea—F—0OY 7 NEDORaryEa—F2—0Fura— RBRHOTEY ., §i
[EIFAA & R LT 5 ARA > ML RN L7z, S 61T, HEE, Mt (Er&EfHEoyvon
— REERV) N 113 KA b, @f—EX (XY hUF T FL—FT 47
ELe) NATHRA LV b, EFEEN 4.0RA 2 MOT 5,

EX 7-6 BAXHBEOHE EC MABREEE(2009—-2011)
KERFGEEEE PERTEEES

MR (BEFEHOYIVO-FEEFELY) 50.1%
BFEHEOTI0O—F

BE-BBOYTFCD - DVDEE) (AL TFUYDH 7o O—F[FEFELL)
BE-BREAVTIYOFIIA—F
AVEA—RF—LDYINAVTIYDE AR EFELLY)

AVE A= F—LAVT YOIV O—R F UM —LEED)
AVESRY:bul: -

AVEERR (TLE - RTLARE)

EFRECHERM- RIMLL)

RE-ToF— 27.0%

EX-tH&

B0 -ER

HEGE. EHGEEED) - RR-1VTIT

AR—VAR

RE—FR (RE—fR RE—R &G AE—TR%)
BBE-BH@HE-/—Y

EHAR XEE

THEREY —ER(EHOVTTY A FEOFIRRZIEE)
HATH —E R (S UHRITRRA AT L FRHEET)
ERY—E R (R FD T R L—T T EETD)
FEFTINZBF 7Y ARUFrob- X OMEEETD)
BHEI—RH (REY—ER, AT FTLEDI—K %)

Z0fth

M 20094F (N=203) M 20104 (N=365) l2011iﬂN=291)] [ M 20094 (N=101) M 20104 (N=63) M 20114F(N=48)
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KEOWEEHFIZBN T, BARRFTEHREENDOMATIZ, BB - ZfiHE - X—
Y37 WA b BT =Rk EY—E X AT, ST AVEOT =R %) B3
32%MUTVD (MFE 7-7), TEKRFEENOOBATIE, ME Gl Eiiklz
aite) s FE AT VTN B RA b FRERY—EX (FEOY=2T7YA &
OFIARK 2 L) B 34K A EFL TN,

BR 7-7 REHEEO®E EC BABREERL(2009-2011)

B (BT BROS O—FEEFALY) Bde 233%
BFEEOFHLO—F

HER-BEDYTH(CD - DVDAE) (AVTFIYDA I O—RIEEFELLY) 29.0%
FE-BREIALTIYOEIO—K

U 2B — DY TR (AT YD A AELY) % 23.0%
AVEa1—4-F—LaArTUYDEYY A—R (FUSA U —LERD)
AVEME Sl

AVHERR (FLE - RTLARE)

EERECHERN-ARALE)

KT — Qe 253%

B kS

8- K- ER

HEGRR EREEEEE) REATT

Ay FRE

RE—RE (RE—ff. RE—R . SE—FRE)

BRI BBy

FHAR. XAR

RIS —E RGEHOD T (- EDFIRRIEE)

AT —E R (So ol R AT L PRESD)

SR —E R CRyb/ LT R —F AT EE )
ERFTINEBEF TN ARNGFrIM X TREESD)

BRI H (BRY—ER /AT KT LEDI—H %)

Zoth

W20094 (N=233) M2014 (N=300) I2011$F.(N=212)I I M 20094 (N=259) M 20104 (N=326) M 20114 (N=226)
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PEOHEEH TN T, AABGEFER K UKERTEES 2D OIEATIEL, AV #
AR ATORM THEARRD L (KR 7-8), P THHERE - Mt (BETHEEOLX
vru—REEER) ROKE - 77890 =03, BARRGEFESE K OKERTEES
S DOREADWIFIZEBNT 15.0 KA > MRERD LT\ 5,
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—. PETIE, ENTEATZ L0 BMMERZD, ROTWDHEEM (77 F) »E
WTHRIE S AL TRV X N THEAT S XA ER ROV E DREIEN Lo T,
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E&® 7-25 &R EC OFIARHEEEL(2010—-2011)
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A E OISR EC FIHELH 2 HFERBNC A D & HRERIZE > T, 8K EC 25 A3 2%
HHIZEONORMRH 5 Z ERbod (XFE 7-26),

ENTHAT D L0 MRS E WS BREIZEL TiX, BAR, KE, FEWT Lo
ElZHWTH, IZFTEMEERIZE > THSE EC Z2FIHT 28 M & L TERRL T 5,
RKODTWDHHEE (772 F) BENTIRFEEII TR, EWHIEBIZEL T, +
E Tl BEERICBWLTEIREIS DA E W, EIZOW TS SR D H
% 30 fRUL EOBIRENE A ENZ &35,

ENTHEATS LD BREMMENRENE W) HEBIZ OV T, FETIZIZIES TOF)
A& CEREIGENE L o TV 5D,

E* 7-26 iR EC DFIAEH(2011) FR

* =
& B " .
< = ~ T it
(Y " T 3 i
% < o A z
& o A a7 o
5 A ¥ "> jes
~ ¥ % L& A
*s 3 & v o z
= LR N 5 & Y b 1)
" Y % i 2 ft
SF % 7 Y3 H
- i & ® 5
m % & NS =
B P 1 2 p
" % n t &
© (A B h 3
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5 L
BX BEE104E 49 42.9% 63.3% 2.0% 2.0% 4.1% 6.1%
BiE2048 53 30.2% 71.7% 3.8% 1.9% 11.3% 1.9%
BEE301% 38 52.6% 65.8% 0.0% 0.0% 0.0% 5.3%
B 4018 45 53.3% 64.4% 4.4% 2.2% 2.2% 4.4%
BHES0EL 26 53.9% 61.5% 7.7% 11.5% 0.0% 3.9%
10 44 40.9% 65.9% 2.3% 2.3% 4.6% 6.8%
L2018 31 48.4% 77.4% 0.0% 0.0% 0.0% 3.2%
3R 26 50.0% 80.8% 0.0% 0.0% 0.0% 3.9%
408 30 43.3% 63.3% 3.3% 0.0% 3.3% 6.7%
ZHE504L 29 37.9% 58.6% 10.3% 0.0% 0.0% 10.3%
KE BE104E 50 40.0% 62.0% 18.0% 12.0% 6.0% 8.0%
H$E2018 71 54.9% 56.3% 35.2% 4.2% 2.8% 1.4%
BEE304% 61 39.3% 60.7% 36.1% 8.2% 4.9% 3.3%
B 4018 33 42 4% 60.6% 12.1% 15.2% 0.0% 12.1%
BHES01EL 16 37.5% 68.8% 12.5% 0.0% 0.0% 6.3%
10 40 42.5% 65.0% 22.5% 5.0% 5.0% 2.5%
L2088 51 43.1% 62.8% 21.6% 2.0% 5.9% 2.0%
L3R 31 45.2% 61.3% 16.1% 6.5% 3.2% 6.5%
408 20 50.0% 55.0% 10.0% 5.0% 5.0% 5.0%
LS04 L 25 48.0% 68.0% 16.0% 4.0% 4.0% 16.0%
fE BHE104E 30 63.3% 26.7% 46.7% 30.0% 16.7% 0.0%
HE201% 142 59.9% 50.0% 63.4% 25.4% 9.2% 0.0%
BEE304E 150 66.0% 54.0% 58.7% 33.3% 16.0% 0.7%
B 4018 76 65.8% 57.9% 63.2% 29.0% 5.3% 2.6%
BHES0EL 45 55.6% 51.1% 51.1% 28.9% 8.9% 4.4%
10 24 83.3% 33.3% 45.8% 20.8% 4.2% 4.2%
L2088 129 64.3% 54.3% 62.0% 24.8% 5.4% 0.0%
L3R 175 64.0% 53.7% 57.7% 26.3% 9.7% 0.0%
408 97 51.6% 55.7% 57.7% 10.3% 6.2% 0.0%
LS50 L 30 60.0% 66.7% 66.7% 20.0% 3.3% 0.0%

X BFEO@MHE BREEDOFNEH0%EBI LD
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AA, KE, PEE HICHEEE EC Z2FIHT28bm & LT, ENTE S X VKR ZEN
EEZE LTV DEIERE N2, ENTRBEOMEMLZ AT D56 LR L T, E0
FEEDMEKIETH D Z NSV EFZRIZE A, AARTIE, FEIRGEFEE NSO
BEA DAL, 50%LL EZ2V & DEIZN 22.9% Lk bl (KFE 7-27), RWNT, 30%
LI BN E DRIZEDN 20.8%., [EWN &A% L OEIEDN 18.8% Efit T b, —H T, K
E S OBEADGAIL, 10%LL B2 EDEEN 24.1% b, ERNER%LE O
B 21.7%. 20%LA E2Z2 & DEIZED 18.6% Eft T\ 5, e LTk, BAAD
HEEIL, PEBGEEEENDDBEAICRBW T, KERFGEEED D ORI NTE
& RDTWDAIN 2 Rz 5,

KETIE, BARRTEES DEADGZEIL, 20%LL EZW & DEED 18.9% & i
HE <, WNT, 50%LL EZ2WE DEIED 18.4%. EN & [FLEE OEIED 17.0% &
WTWND (MR 7-28), —J7. PEDRTEEEDD OIEADLEIL. 50%LL L7220,
30% LA B2 & DIEIE A 20.4% T b @D -T2, RWT, 20%LL EZ2 0 & DEIZ AR
19.0% & 72> TV 5, R e LTiE, KENHEE ITBEE EC FIAICEE L, BETEAT
X0 20%LL LD I ETEST DN D DNZ D,

HETIE, BARRFZHEEED O OEADLATL. 20%LL L2 & DRIZEN 26.7% &
b, WOT, 10%LL EZ220 & DRI 21.9%. 30%LL EZ2u & ORI 19.4%
ERENTWND (MR 7-29), —F . KEPGEFEEEZ DO OBEA DAL, 10%EL L2220
EDEEN 22.4% E b E <. WWT, 20%LL EZ2 0 & DRIZED 22.1%., 30%LL 72
WEDRIZEN 19.3% & 72> T D, R e LTk, PERYEZITESE EC FIRICE L,
HETHEAT IO, 10~30%DK I #FHET DN 5 MR R 5,
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EX 7-27 BXHBREOHIR EC REMBEF(2011)

0.0% 20.0% 40.0%

50% LA £
30% A E&LN
20% LA £
10% L1 EZ& LN

ERER%E
10%LL EEL
20% EBELY
30% A EFL
50%LL EBELY
80%LL LY

100%LL LB 2fELLE)
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EXR 7-28 REHFREOHIR EC REMBETF(2011)
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EX 7-29 PEEFREOHIR EC REMBEF(2011)

0.0% 20.0% 40.0%

50%LL E& LN
30%LL EZ&LY
20% L LR 26.7%
10% A £

EREFE%E
10%LL LB
20%L EELy
30%LLEFLY
50%LL EELY
80%A LF L

100%LL EF UL (2fFLLE)

| B EAEEE(N=640) wKESZE(N=747)

7.1.6. iR EC I EOARR - E

BEE EC ZFIH L TWOIHBEE TR LT, BURD EC TR 5 RN, RIER RIS
DONT 3 HEEZIKT DL HAKKENA v Z—Fy bva v BT T HR%EL
RN B D ENE I 85%RE TH - 7Dzt L, FETIX 95%LL E& @< e T
Do

AARTIK, A FOSERPAETLORIZEN 25.1% TbEN-7- (KFE 7-30),
WNT, ZHE TCOMBNEWEDEIZEDN 24.5%, BLEENAHEE ORIZEDR 23.5% &
FENTUWND,

KETIE, SEICALZEDOEZERR B 29.7%EL 2> TND, KO TERIEENEA
& DEED 24.9%, YA FOFEPAGETF L DOREIZED 24.6% L 7> T D,

HFETIE, VA FOSEDPARETLOREEN, 37.9% T b <, RWT, BEBNA
L DRIZEN 30.6%., ZHE TOMENEWEDRIZED 27.7% LT 5,

FRZHETIE, 1 FOFRRDO S0 09 SOMEExHNED Y — v A, Bk
BARSE D 2 2 M, Z BRSO RIBI R A OBk HE . A IEEOREEITK L TRE
RMMEEELLF->TVDEICAZIT LN,
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E&x 7-30 iR EC FIALORE -K{E(2011)

FALOEEANTF

AV E—FobLAvEL TISHT BRROREILL BIREh TLS A hHYIZY

N SR
S N A
Ba e ) sy
AR AT

RKRAEORBEEHTEF

MEE ORI LIERENBYITHAL TIE TS

4
BREAEATES AbABAEL ¢ " ’,’/)’f«",' BEROTRE

| TR

AN

WEIEMERTELERENTH “(’/’?"l"“‘ “s ZMETOMMARN
WL AT Z RN
. VR TN
BIEOEABEREATE ""' ‘ " THBRATR
FIE8—Y—EANFR Q Lab-S Eas=F::Y
REFRHIREN
READTR BB TOELEHENTR
MEtETHERREISEEEMO_ LA AE BARBENRELLVDIENTR
MaEHEES DE
——PE (N=898) —@=EA(N=371) —p— KE(N=398)

HIEECHI A EDTR - FE 1 E (N=898) HA (N=371) KE (N=398)
HALDEENFHF 37.9% 25.1% 24.6%
BIERSh TLBh hh Y Iy 23.8% 18.3% 22.1%
HWRPEOTES 21.7% 9.4% 21.9%
HRERBAE DB EENTHF 19.8% 11.9% 8.8%
R = 14.6% 3.2% 11.6%
SEITRAR 21.9% 21.3% 29.7%
[EEEE 16.8% 14.6% 17.1%
BEROAREHS 13.1% 13.2% 16.1%
SIMFETOHEARL 27.7% 24.5% 23.4%
& RENTFR 20.7% 17.5% 21.1%
[ Yy =Fi} 25.5% 23.5% 24.9%
[EakSAaN=Ei) 30.5% 10.0% 11.8%
BERTOELLEDENTR 22.8% 6.2% 8.5%
BALENEELEVIEATR 13.0% 35% 5.8%
BEEIHEENBE 235% 15.6% 12.6%
HEEETHESEEICEREIMACENAE 21.4% 11.1% 12.6%
RENTR 26.3% 14.3% 19.9%
RAEFEIRER 18.2% 54% 16.6%
T I3—H—EZANTR 26.3% 19.7% 14.1%
B OEANERRFEAT R 15.0% 6.5% 9.3%
WEIAMEHETELBEENTH 11.3% 8.6% 10.6%
BEEMNMSHETEINDMDAL 18.2% 10.0% 16.8%
BEE P T ILICEEENBEYIHRL TS DD R 13.9% 10.0% 8.8%
BAY AL TOAUE—FIbavEVT DRST ILERLTINDS 7.5% 2.4% 55%
YA LDBEFED DS 10.0% 1.6% 3.3%
BAETOFHELOMSHEL 10.7% 2.7% 5.3%
Z D1 0.0% 0.8% 0.3%
A2 A=y b avEL T T R ROFHIEAL 2.9% 16.7% 12.1%
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WEE EC I EOARZ « NMER S A2 MEFRRANCA D L. BHARTIE, #5E ECFIH Lo
KL« MBI ED LI HN 72, A FOSFENREGT L EE L TV OXEERER
%< EEENAHLEEE L TWD Ok, EOEIGRE -T2 (MFE 7-31),

KENZIBW T, 888 EC A EOARE « NMEZRED BN >72, A FOFHE
SAFFELEEL TWDDOITEFRENSZ < | SWEICAZ R OBEE A & ORIz
WTIRIZERMFRERTHER & o T,

Bx 7-31 SR EC FIA LOARR - A{E:HEFEKLR(2011)

"! L] £ 3 ] & ] # -3 a0 B ;] B " ] ] R R 7 o m = B &8 Y L3 2 af

af Ed ) % ) -4 ) & 3 * #* it B A & & * & 2 El Ell ES & M A A [ 2

FooE o] B oK = o®m & F - 0® AN T & € € #H F &2 % %£ & ¢ LY F F &

o h % ®H ® F # o T B® AN A o @ T F F & [ o BN ® T4 o T 1

E T n E @ = A [ B a 8 = H L @ ES bl + & & & AN . n F

B L F 0 LI I | [ # i | A #H H 5 5T #£ F M

il % & 2 L:3 0] x i E =] E = & @ © 7 n A 5 [

® A & @ L3 » L E w2 ® F LA E E &

A/ b E & % % ES A S-S = v o 3

sF H i () A (3} £l x k3 % b L 4 b kel k4

Yy e B 2 E ® »N % b ES [N e

Iz E = & b x & N & * b B >

=] HER N < % H #® = H B e v = g

A F ES 3 5 ke bl Foow A g

E3 " [ 9 E

% [S 3 ¥

=) it v %

& € ®

# L v kS

f T g *

) < 0 ®

h [ b

5 3 3

n T %

F w L
EES EE 49] 265% 102% 143% 00%  41% 122% 102% 82% 225% 102% 225% 82% 82% 20% 184% 163% 6.1% 82% 204% 6.1% 102% 41% 82% 20% 41% 20% 20% 204%
B0t 53| 226% 189% 113% 15.1% 38% 226% 189% 151% 321% 132% 208% 11.3% 94% 76% 94% 94% 132% 76% 15.1% 76% 94%  132% 94% 38% 1.9% 38% 00% 226%
B30t 38 290% 158% 105% 132% 00% 105% 132% 158% 132% 184% 21.1% 158% 26% 26% 184% 79% 184% 53% 132% 53% 79% 53% 53% 00% 00% 26% 00% 237%
Bitaoft 45 200% 200% 89% 11.1% 22% 156% 222% 133% 333% 289% 222% 67% 156% 00% 178% 133% 156% 22%  244% 445 44%  11.1% 89% 67% 00% 00% 00% 133%
S50 LLE 26| 231% 115% 115% 17% 39% 269% 17% 77% 115% 154% 154% 17% 00% 00% 154% 115% 115% 115% 192% 39% 00% 17% 17% 00% 00% 00% 00%  269%
10t 44 273%  227% 46% 00% 23%  341% 91% 159% 227% 227% 273% 9.1% 00% 6.8% 46% 23%  136% 23%  182% 6.8% 68% 114% 9.1% 23% 6.8% 23% 00%  114%
#2041t 31| 290% 387% 65% 226% 65% 387% 129% 258% 194% 65% 16.1% 6.5% 6.5% 00% 97% 00% 65% 32%  194% 32% 6.5% 00% 97% 32% 00% 00% 0.0% 97%
304t 31 290% 387% 65% 226% 65% 387% 129% 258% 194% 65% 16.1% 6.5% 65% 00% 97% 00% 65% 32%  194% 32% 6.5% 00% 97% 32% 00% 00% 00% 97%
Zit40ft 26| 346% 192% 7% 192% 39%  11.5%  23.1% 77% 346% 308% 308% 23.1% 77%  118%  231% 154%  231% 77% 308% 115% 115% 269% 23.1% 39% 00% 11.5% 0.0% 17%
S0 LLE 29| 24.1% 138% 69% 138% 35% 207% 138% 69% 24.1% 172% 345% 103% 35% 35% 207% 207% 24.1% 35% 172% 103% 138% 172% 138% 00% 00% 6.9% 69% 138%
*E L3 50 360% 280% 220% 14.0% 80% 420% 220% 160% 320% 320% 280% 140% 120% 140% 120% 100% 260% 260% 100% 100% 160% 140% 120% 100% 80% 140% 00%  100%
B0t TI| 254% 21.1%  239% 85% 169% 225% 9.9% 70%  141%  127%  254% 141% 42% 70%  113% 155% 141%  197%  127% 42% 56% 127% 70% 42% 42% 42% 00% 155%
BE30ft 61 148% 213% 246% 66% 115% 131% 115% 115% 115% 115% 131% 131% 6.6% 33% 180% 13.1% 246% 180% 66% 115% 115% 49% 82% 82% 33% 33% 00% 131%
Bitaoft 33 6.1% 121%  212% 9.1% 9.1% 303% 242% 182% 152% 9.1% 6.1% 30% 91% 30% 6.1% 9.1% 91%  152% 121% 9.1% 91%  152% 30% 6.1% 00% 6.1% 00% 152%
Bifsotl b 16 125% 250% 188% 00% 125% 438% 250% 313% 250% 250% 31.3% 00% 6.3% 63% 188% 188% 188% 250% 250% 125% 125% 438% 6.3% 63% 125% 6.3% 00% 00%
#iE10ft 40 475% 400% 250% 100% 125% 500% 200% 200% 325% 450% 225% 175% 100% 50% 100% 125% 175% 100% 150% 150% 150% 275% 125% 50% 25% 50% 0.0% 25%
ZiE20ft 51 314% 118% 137% 98% 98% 2094% 157% 177% 294% 17.7% 314% 98% 78% 39% 118% 137% 235% 78%  216% 78% 59% 137% 118% 39% 20% 59% 00% 11.8%
3048 31 226% 258% 194% 6.5% 65% 16.1% 97% 129% 290% 226% 323% 129% 16.1% 32% 97% 97% 258% 194% 16.1% 97% 194%  194% 129% 32% 00% 32% 32%  129%
Zit4oft 20( 150% 100% 200% 00% 150% 350% 300% 200% 250% 250% 300% 100% 100% 50% 00% 00% 200% 150% 150% 100% 150% 250% 50% 50% 00% 00% 00% 150%
ZAES0HRLLE 25| 160% 240% 280% 160% 120% 360% 240% 320% 360% 240% 440% 120% 80% 40% 280% 200% 160% 80% 200% 80% 00% 280% 40% 00% 00% 00% 00% _200%
HE 13 30| 400% 233% 6.7% 67% 100% 100% 100% 133% 133% 200% 267% 167% 167% 67% 267% 133% 167% 333% 367% 100% 167% 200% 100% 133% 167% 133% 0.0% 33%
Bit20ft 142| 416% 254% 247% 197% 141% 239% 197% 134% 310% 204% 204% 26.1% 204% 127% 21.1% 197% 268% 190% 197% 141% 11.3% 218% 9.2% 99% 85% 49% 0.0% 28%
BiE30ft 150 347% 280% 267% 240% 140% 240% 140% 120% 267% 207% 220% 360% 247% 120% 200% 200% 287% 167% 253% 187% 120% 207% 147% 53% 73%  113% 00% 27%
Bitaoft 76| 434% 276% 276% 237% 132% 224% 17.1% 118% 355% 263% 290% 342% 316% 118% 342% 303% 355% 145% 316% 184% 118% 250% 158% 53% 6.6% 92% 00% 13%
S50l 45| 358% 11.1% 222% 156% 11.1% 156% 200% 178% 222% 200% 400% 356% 333% 222% 178% 200% 333% 156% 400% 222% 11.1% 133% 178% 89% 11.1% 222% 00% 44%
#iE10ft 24 500% 333% 167% 250% 333% 125% 167% 167% 417% 292% 292% 417% 250% 167% 375% 208% 00% 167% 292% 83% 125% 125% 125% 42%  292% 16.7% 00% 83%
204t 129| 419% 21.7% 163% 202% 124% 240% 217% 186% 279% 248% 295% 364% 233% 155% 209% 178% 279% 17.1% 287% 147% 109% 233% 186% 85% 10.1%  124% 0.0% 08%
304 175] 309% 223% 206% 189% 17.1% 223% 126% 103% 207% 177% 263% 263% 206% 103% 229% 21.7% 217% 194% 246% 120% 97% 126% 109% 69% 126% 103% 00% 46%
Zit40ft 97| 340% 21.7% 196% 165% 144% 186% 165% 11.3% 186% 175% 21.7% 278% 175% 113% 258% 237% 209% 196% 206% 113% 113% 113% 186% 72% 72% 83% 00% 21%

LSRR BLE 30| 500% 233% 233% 200% 133% 300% 233% 100% 267% 133% 233% 200% 200% 233% 267% 300% 167% 133% 333% 233% 100% 133% 100% 67% 100% 167% 00% 33%

X MFO@H T, BREEOEEH25%ULDLO.
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AA. KE, PEICBT D, 85 EC FIH EOARZE « AMEZR SOV T, 2010 £
5 2011 FFE CORFELENEAD L, (KFE 7-32), K EC R EOXRZL « Kfe 80
EiLic®Hn o7z, YA FPOFENIAGF, ZBETOHMAEV, BEEEAAEIZON
T, REEFSERICBOTHARL - RELELLZFHEOEWEHE L LTHITFHNT
W, FRZ, A FOSENPAREF L OREFEICEL T, EREELHRL T 7.1 R A >
NN L 7=,

E® 7-32 HAHEEOER EC FIA LOARR - FEZFFE(WL(2010—2011)
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B DEANERIEATR
WEIENEETELEEENTH
BEENMEETE IO DALEL

B&EE WP IILICEEE A#EY S LL T 2T
BAYATOA A=V avELT D RS T ILERLT LS
YADREFEN DA DAL
BAFTOFRENDMLEL

Eqlict

A= YravEVT TR THRR O FREIT L

m2010(N=379) m2011(N=371)
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KETHE, 8B ECHH EOARZE « RIEZ2ED LMz HR -7, 1 FOSEP RS
Fo SWEICARZ . BN EH L ORIZIZOWTIL, EEEFHEERICBOTH RE -
REELECDEEDOEWER & LTHITF BTV, IREDRZ & ORIEIL., VEEE L

LT, 9.8 A > ML T,

B3R 7-33 REHEEOER EC FIA LOARR - FEZFFE(WL(2010—2011)
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BEEIHEEIDE
BEEETHEEEEICERERMS_ LN AR
RENTR
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BEENEETEDLDHLAEN
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HETIE, 85 ECHFIH EOARE - NMEZRHED FALIZH R ST T, A FOFEEN
AT IIATEETAE & L L CURFERIECThoTz, — 5, A FOSHERAETICH
WTHB- 7o, BBSAHE, ZIE TOHMMNENE DRIZIZONW T, MEERE &
LT Lz,

E® 7-34 PEFEEEOEE EC FIFA LOARR - FEZFFE(WL(2010—2011)

0.0% 20.0% 40.0% 60.0%

YA OEFENTEF
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& RO ATREME

ZWMETOHMMSEL

& BRESATR
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EskiyaN=E::]

ERTOELLEOENTR
BALEIEELEVIENTR
BEEIHEEIDE
MEEETHESREEIEREMDLA AR
REDTR

REFERHOREN

TIR—Y—ERDFR

W5 EDOENERMFATR

MBI ENEBTETLREENTH
BEENMEETEDM DAL

BEE M TIVITEEE NEY CHBL T ENTEA
BAYATDIE—FubavELT DS TILERNTLS
HALDBEEFENHMNBIELN
BAETOFRENSOALEL

Z Dt

AB—FY o aYELT ISR T ER RO REITA L

m2010(N=1,146) m2011(N=898)

7.1.7. S#&OHE EC FIAEMR

Bl EC FIHEICA#%OBEE ECHARMEZNRI-LZ A, BARTIE, FIAHEM® Y
it (FEmAICHIH Lz, SR HIVUIFIH L2 23, 4.6 484 > R L7= (2010
FE 0 64.9%., 2011 4 @ 60.4%) (XZF 7-35), KEIZHS>WTIX, FMAEMD Y FHX
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WEAEE D 5.9 A" A > M EH-LTW5 (2010 4EJE : 76.0%. 2011 4EJE : 81.9%).,
(2, FERRAGICRIA Lz & DRZEDREEE LD 10.0 A1 > b EREIEMLTWD,

HETIE, FIAERS Y

R 94.7%)

B 7-35 IR EC 2FIAL TV HEEOFIAEM(2010—2011)

0% 20% 40% 60% 80% 100%
‘ ‘ ‘ : 1.8% 04%
2010 (N=1,146) 48.4% 46.4% 3.0%
- ‘ ‘ ‘ :
ks ‘ : : : 0.9% 0.8%
2011 (N=898) 45.4% 49.2% 3.7%
‘ ‘ 1.6%
2010 (N=379) 16.4% 48.6% 22.7% 10.8%
% ‘ : :
m ‘ : ‘ ‘ ‘
2011 (N=371) 21.6% 38.8% 21.3% 12.7%  5.7%
| ! ! ! 2.0%
2010 (N=408) 47.8% 28.2% 17.2% 4.9%
: ‘ : :
* ‘ ‘ ‘ 1.8%
2011 (N=398) 57.8% 24.1% 141%  2.3%

[ wommIcRALEL

n#EMNHRERALEN nEBLELNALN m HEYFIALIEN u FOTKFATHOEY A l

SEREX BRPHEOHETEREC ZFIAL TV S HEEOFIAEM(2010—2011)

0% 20% 40% 60% 80% 100%
| : : 1.8% 0.4%
2010 (N=1,146) 48.4% 46.4% 3.0%
E i il il i
o : ! ! : 0.7% 0.6%
2011 (N=852) 46.8% 48.1% 3.8%
; : : 1.6%
2010 (N=379) 16.4% 48.6% 22.7% 10.8%
% ; ; . .
m ! | | ! !
2011 (N=303) 21.8% 36.6% 23.1% 12.9%  5.6%
‘ ‘ ‘ 2.0%
2010 (N=408) 47.8% 28.2% 17.2% 4.9%
A ‘ ‘ ‘ ]
K 1.7%
2011 (N=300)

58.7% 24.7% 13.0% 2.0%

[ wEBmIHALED

mERABRIERIALEL uEBLEBNALL wHFEYFALIEL mECFIATHOY RN l

X, MEEE L IZIZFRERE TH-o7- (2010 4£)E 94.9%, 2011

FAEAHYE

94.9%

94.7%

64.9%

60.4%

76.0%

81.9%

FAEAHYE

94.9%

95.0%

64.9%

58.4%

76.0%

83.3%

¥ HiEE EC of|HEOF T, AXRTEOMAETHESEE EC ZFH L TWAMEE ORI A E RO
FEHERBAZFRL TS (2010 EE 1L, Bk SENSOEEE ECFIHAA2XRE L TT v 7r—
M ER L7720, “BRTLUSNOEZFIHN L TWAEEE ECRIME" 234 L dmet 83T
STV,
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—J7, B EC ZFH L TRV HEE I S RIS A% olsE EC FIHASM %2 =il
EZA, FIHEMIZAMBMIZEML TBY . FIHEMS Y EHE, BARTIE 12.0 KA1~
k(2010 H-E 0 8.3%, 2011 4FF£:20.8%) , K[ETIZ 20.7 AR A > b (2010 4 : 12.8%,
2011 4EFE : 33.5%) . FETIX 21.5 WA > b (2010 4EFE : 57.7%., 2011 4EFE 1 79.4%)
ERoTEY, WTFROESL KIBICEFLTWD, 2720, FEBICHIA LzwE o
BEOHRTHIET DL AARN 1.9 RA b, KED 13.8 R A > b, FEN 6.9 KA
D ERER->TEY, KENEBEMENRE DT,

B 7-36 IR EC ZFALTLWEWEREOFIAEM(2010—2011)

0% 20% 40% 60% 80% 100% FARAHYE

2010 (N=807) 7% 49.1% 19.8% 16.2% 6.2% 57.7%

[} !
& i i ;
2011 ez 79.4%
2010 (N=1,622) 37.6% 38.1% 8.3%
% . i
m | '
2011 (N=1,575) 31.9% 30.5% 20.3%
2010 (N=1,334) [ERLARVELA 51.4% 9.2% 26.6% 12.8%
- ; ; g : d
2011 (N=1,296) 19.2% 14.3% 43.6% 7.3% 15.6% 33.5%
[ pEEOCRALEY mERAHAERALEY pEB0ERLAAL mHFYRALLGEL mFEolCRHATEORY FAL

7.1.8. &R EC ZFIAL L VEH

HiBE EC 28 H L QW e WHEFICEBEE EC 257 LaVWER 2Rz L 2 A, %EH
THIZBITFE D B BTz,

HATIE, 1 FTRRINTVAEEDPABTFTTHDL DMLV EDEIZEN
46.0% Tl bEIG A mNo7e (F 7-37), IRWT, MmO MBI NL)R & 5 & DRIZ
N 87.4%, FEENMEHETE 2000 LRNEDEEDN 33.3% &V T\ D, A
FCEREINTWVDEEDPAGTTHD b EollZiL, T EC FIA#EO
FIH EORZ « RE (2011) ) OFTHELEIZEOEEGNE, BAEEEIC L > Tk
EARE - FEFIAEMDT, B ECICBIT DAL /oo TN D,
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EX 7-37 BXHBREOHIR EC ZFIAL LWV EREFEK(2010—2011)

PARTRRSNTVBEESTBFETHS  hh bl

HAORE (BRBH. BAFHREH) FEEBRTHHIN0D. RESHHAVEL
BRI BETHD

ARORHEITFRLHD

BERAHIBL TLSATREE A HD

B RERTHIAREEAHD

B ZIE TORMHS R

BERTE GRESFEV) BFRTHS

EEHNNAETHD

ERNAETHS

BETERNBRES, ELLOLN DA REMN HS

BAROBAREN. B, ABEHLEDH. BAFRTTIEETHD
BAEEPIL—LFETIRIC HNEBENRLELLDATRENH S
RFIARDHD

REFEHASBENTHD

BAROT 78— —ERGER., X, RIL. HEREF) (LR R2MH D
H5IEDEANEROBMY BT RAH S

(BICHEEREIZBEVT) BEIEAEETEIEXRENESDD MO
BEENEBETEINDALEN

FLWEHE RIS TLISHL. FEHEBIIHLLT M 2D hH BN
ZaA—ZRPHADNSEBNY AFTO A E—FubsavEL TORSTILERNTLS
BAZETOFH- RIEAESDALLEL BEDY /EITES

Z0fth

0.0%

20.0%

40.0%

60.0%

80.0%

46.3%
46.0%

40.9%

m2010(N=1,622) m2011(N=1,575)

KE TR BLERI N A TH D L DN 45.9% & i bEIG RN Er- 12 (KF 7-38),
WNT, B REICARLZN DD EDRIEN 31.7%., FEEMEETE 20bh b7
WEDEIZED 30.9% EfEVTWN D, BLERIAAHE TH L KU DO mEICRNELN &5
EomIZiL, THEE ECFIA#E OFIH EOARZ - AME (2011) | OFTH BLIZH > T
BY ., KEHEEIZ L > THIEFHZE - FEFIHZER DT, 85K EC ICB1T DREEL 7o >

TWa5,
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EX 7-38 REHFREOHIR EC ZFIAL LV VEREFEK(2010—2011)

0.0% 20.0% 40.0% 60.0% 80.0%

FATERRENTOSEEATBETHS. hH B
FAORR (EILH. BAFHES) LARETHELO0, READOYEL
ERAEHETHD
BROBEITRENHD
BRAHIAL TLBARAL A5 D

BRABES THETRILN DD
BREIRETORMASEL ‘ 7%,

ERTE (BRESO) NTRTHS 05% o

RS AETHD
mRARETHS o
BETEANBES, ELEOSNETRENSHS
BROBAZIEN, BEL ABLEBEE DL, BABATTRETHS
P& BIL—LFET BRI NEELSBE LD TR B D
REITEDBD
REFRABENTHS
BARDT 75— —E R GER . 8. RIL. MK S) SFRAHD
W £ DBARRORYRNFEHHD
(HITHIEMEI=EL O MEISEAERTE DT REN 50D ADAEL
BREDEATEDNDHSAEL
PINADEORSTILIZHL, FRESEYITHAL TG BD 5L
Z2—ROHADBEIY AT E—Rb IELTOISTLEBNTLS
BAETOFH- BEARADHSEL BEDY (hE (£
20t

45.9%

m2010(N=1,334) m2011(N=1,296)

FETE, Y14 P TRRINTWVDLEERAEFTH DL D60 EDEIZN
56.9% L bEIGH @Ml (KR 7-39), KWNT, BLEEAEH & DEIZ D 36.8%.
WEAGDT 77— —ERIARLENH D EDREN 31.7% LW TW\WD, A FTH
REINTWVDLEBNPABFTTH DL Db, KON, BEEENEH E oRIZIL, T
5% ECHIAEFEOFA EOARZL « AfE (2011) ] OFTH EALIZHR->THY, KEHE
T & o THEERIHZE - IEFIHE R DT, 5 EC IZHB 1T 2EEL o> TV 5,
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EX 7-39 PEEFREOHIE EC ZFIAL LV VEREFEK(2010—2011)

0.0% 20.0% 40.0% 60.0% 80.0%

BATRRENTWZEENTBFTTHS ~hrdi
HAORT(ARHH. BAFHEZH) FEEBTHIL0O0, RESDMYH L
HRHEETHS

ARORKRHEITFRLNHD

BERHBIBL TV SRR HD

EDRERTHLAREMEL HD

B RZMETORFMARL

BRTE REFET) TR THE

BREHNAETHS

ERNAETHS

BEATHANBEE, ZELLOONDTEENHD

BEROBAREN. M. ABEHLEDOH. BAFRTTIEETHS
FEELIL—LFETIRIC NEBES BB ELGHAREAH D
RFITFRDHD

REFERARENTHD

BAROT 78— —ER GRS, X, RIE. WEREF) (T RAHD
5 EDOEANEFROBMYBNTEZAH S

(FIHEEGIIENT) BEIENEETESREEEN ES5Mbh AL
BEENMEETEDD DMLY

BLEDEPISILIZHL, BEEMNBLIFLLT R S0 H HAELY
Za—RPHADNSE N AFTD A E—FubavEL T D ST LERMNTINS
BAFETOFH-BIETENOALEL BED Y AL EERS

Z0th

45.1%

m2010(N=807) m2011(N=921)

7.1.9. % EC FIARORERE

eV, R EC FIAF OldR ECHIARFOEHRIZ I LI Z A, WThOET
HA U H—Fy MEET BRI E 720 2 TV D0, ZRLSME, & FE TR > Tz,
AARTIE. D2 I A b2 37.2% THRLENST, RNV T A ¥ —3 v MNEEN 34.5%,
MR T VN R DR RAN— V8 33.7% L T 5,

KETIE TV IRER R B E L 42.0% TH o T2, IRWT A H—F% v MEED 82.4%.
et L (A= —, /NEE) OR—LRX—UR29.7%&72>TND,

HETIE, A 2 —F v NAED 60.7% T b @02 72, IRVVT TV IR E 2 45.7%.,
N2 91 3 36.9% Lk T 5D,
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E&® 7-40 iR EC FIARKOFHIR(2011)

0.0% 20.0% 40.0% 60.0% 80.0%

WVIEE
HRIRE-HRLRE-FoV
O v v 60.7%
BSVRE
TVE
MRE-FEEE
ERIRHEEE A—h— INFH) DR—LR—T
BRRIVOVICLIRRBRR—D
A—RATY
Za—XYAk
LEa—44+
aasyqk
Jn4g
=707 (twitter’is &) )
SNS
Q&AIZa=T A
EFIHTR(BBS)
EEHEBEEETOENOHR. EENSOBN %)
BERAHZOT
BRE-A U
HAD DB HE. BEE. A—ILFICLDBMN)

FICERIRE L

0.1%
Z 0t 003 3

%
8%

mHPE(N=898) mBA(N=371) m:XKE(N=398)

S 5T, B EC FIHEICHSE EC R OF IR CHEL L TV 4 Al >\ Tahl
&2 A, BRICE CEm E R Lz (KR 7-41), WTROEOHEEEIZE N TYH, M
i P BRI T D RIAWER E OEEN R b Z 0 o7, IRWT, B - h—E R
B9 2 REM 72 W, M - P — B RICET A ERHIER LTV D,

HENCBWTRHEA 201X, EC A b« IRFEFER BT 2MWAWVE#R, EC Y1
b e BRGEEEF BT DREMRE SR, EC YA b - BOEFEF AT 2R OERE W
ST ECH A b - IRGEFEFICHT HIERZEMAT 5 & OBRIZEOEIGH, HAKLUKE
CHLT, @I ThD,
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Ex 7-41 EHRLTBR(2011)

& Y —ERICE T BIBIELMER
70.0%

Z Dt 60.0% J ECH b BRFEER £ 1B HIR AL MBS
| .
40.0%
BREFrIR—UEICHTHIER /' . B —E RIS SRR
!

ECH A IRFTEREICE T HERO BT I
BiEHR

B —ERICETHERD BT HE R A —ERICETERFDIER

ECH A RFEFEEICH T LM ER

ECH (b BRFERXEHICEH T IRFOER

—8—HE(N=898) —a— EA(N=371) KE (N=398) ]
BREH $[E (N=898) HA (N=371) KE (N=398)
B —ERIZEY PIBGLLVER 53.5% 67.4% 60.3%
ECHAh-FRFTEEXHICET T HIRLLVMER 30.7% 15.6% 18.6%
B —ERICEY 2GR 45.2% 41.8% 46.0%
ECHAh-FRFEFEXAIE Y HFHLIER 24.5% 8.6% 15.8%
# - —ERICET 2RFDER 34.1% 25.9% 27.1%
ECH AL -BRFTEXEHICE I S FTDIER 15.5% 5.1% 9.6%
B —ERIE T HIEEOE T HER 22.4% 15.1% 22.1%
ECH A BRFTFEBICEY HEHDOEITHFER 7.8% 5.9% 7.3%
BELEFroR—UFICEY HER 15.8% 16.4% 4.8%
Z 0t 0.5% 3.0% 1.5%

s ECFIHEICK LT, FmEEAT HICHT2->TEC A M E®RET HERICEN
TLHRIZONWTHRATLE ZARE, AR, KEE BIZHHPEE THD EOREE KD
Lo,

WUNT, HIETIE, P& OFEIE RSO - AEEE RO B STV D (24.4%) |
PAdhDIRE BOABR N TE D (23.6%), (EENEETHD (23.2%) L#i<,

AARTIX, PSOMREBIAHZNTED (36.9%), KFOYA N THD/ HARY
A4 FThd (21.8%), itENL (21.8%) i<,

KETIX, EENEETHD (23.9%). KFOVA N THDL  HLheI A R Thd

(21.1%) . PO BIAHNTE D (19.9%) Lfi<,

WTFROENIZENTH IS L TR OMR,/BIAHNTE D Z L AEHET D L ol
N AN AT R o
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7.1.10. &% EC FIAROYIhORUY

BAREHNEETHD

BRDBRRAHHTED

EROEMIERCHARE  £EEERIBESATNS
EENEETHD

AR

FEGE TR

RAMHIELHD

BAZOFEIAU L, LE2L—aAVMEERTT SHEENR TSN TS
LaAvTF—ravlientdh b

HADERHHMY LT

FOLADBENTED

BEFICHTIMEN. ERERVEEESPREATND
W EEFRCBARSORRKEISBEHESIATNS
X TARENTHOATNS

REXIWFTENEETHD

E%HE- ZMAENEETHD
EHEHDAHDEN RV EIBITHD

RKFEDYATHE HRETANTHD

RN HADCDRBNERZ (TS 1+THD

FEZFAOHE (BOEHDEOrSTLICHTEIHL) A TETHDS
MEaERADIA—LLHD

BECHALLIENHD

BEBETYMMIRESA TS

MENEEEE TRRSNA TS
BEEETORFIHIEL TS

BEDEDEEXEDNH A THD

7.1.11. #&4% EC FIAROZILTT &

0.0%

20.0%

40.0%

60.0%

35.7%

119.9% 363‘9%

24.4%

17.6%
99%

23.2%
23.9%

83%1 39

20.0%
183%

9.6%

12.1%
11.5%
9.8%
12.3%

17.6%

8.7%
" 6.0%

12.3%

4%

17.6%
8.7% ‘
© 6.0%
8.7%
°6.0%

8 1%
5.5%

o

22.39
21.835,
21.1¢

47.4%

52.6%

| m HE(N=898) mEA(N=371) m %E (N=398)

HelE EC FIME T LT, #5E EC RO HEIC W TaERA-EZ A, AAT
X, A v X —F v b ETOIZ LYy M — R E DORIEN 65.8% T bmEmn-7- (K
F T-42), IRWT, REFIHEFAE DOEIZN 34.0%., & « ATM I R%E CTOIRIA L D

D 29.4% L TV D,

KETIE, A1 F—Fy FETOZ VY b— R EDEIEN 65.8% TibHE
Mole, WNT, A X —Fy b ETOTE Y bH— R EDRIEN 44.2%, 1~
2 —F v b ETOEZFH LY —E A (Paypal, Alipay %) & ORI 34.2% CThH -

7"/’
—o
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HETCIE, RESIHHAN 54.8% THRbm<, IRWT, A1 ¥—Fy hEToDr L
U M — R EDEIEDN 52.5%., £ v F—F > b ETOXRy hXUF U THRIAN

40.3% VTV D,

BR 7-42 %375i%K(2011)

0.0% 20.0% 40.0% 60.0%

80.0%

REZDFHOREFBIIL(RE, ILDY MI—F IMIFRE)
BA-ATMIFRAZE TORA (8R1T. BER. IVE =R E)
AB—FYr ETOIL DY b H—FKEA 65.8%

A8—F Y ETOTEY bH—FX I

A B8—2y b ETHEFTR—X$h(Edy. Suica’i&)

EZa ST A OE ST AVE L 78

36.9%
AA—R Y ETOE=ZBR Y —ERIZ& DKL (Paypal. AlipayZ) ?

34.2%

BEHE BEHNECEAND LREICLDHXI 2.4%

1.8%

0.2%
0.8%

Z 0t :
1.8%

mHE(N=898) mBEZXR(N=371) m*KE(N=398)

7.1.12. @3 EC FIAROMSEAR

Bl EC R LT, #isE EC FIHRF ORI EERNRFICO VW TR L Z A, PE
TIE, WTNORARIZENTH, MEaEEFML T\ D ERIE LIEEIE A Emo T,
KETE, PEIZETIEROWD, BEERNEZE M LI &0 dH 5 L HE LIHIEIT

50~T0%RETH -7,

HATIE, fanfiiks (E5] & AlE5E) OREEOEIEGA 67.4% L &<, toEHE

(CBIL T, 20% & 2T &<y,
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EX 7-43 ML SDEABRAOMSERIERE(2011)

BROIIRSAE CRFEALE ITRTENSFEICONT

AROEM (EREMESH) ZD1T

Bk R - FA F B - BRI (2D T

T8 —ER(RPHRIEHM %) 221\ T

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
23.2% i
MRS DLNT 69.4% |
96{0%
A DRIE/EHRIZ DT 65.8%
95.0%
85.3%
AGEAAEITONT \
88.6%

90.4%

EEHOHEONT i
83.3%
- #HIIZDOLT 673%
92.5%
XL DNT 64.8%
88.6%
68.6%
92.0%

59.8% |

92.8
67.4% |
B fliiE (B3I E A&, %) 1221 T i

92.8

m BAR(N=371) mKE(N=398) m F[E(N=898)

Fo BAEOHEEICEL TChLIREZEZA, FEICOWVTIE, WTFNROMAENE
ZEWTH LIEUIZHAE D LOFEICHEE D L oRZOEIERE L MaErMEEit
LCWbEMAD, ., BAKOKETIE, MEEOMEEITE 2L, EEETME
FRVALEISCTHAEZER L WS EEZ LN,

EE 7-44 MSEABROMSEHEE(2011)

] & HE ECEB o/ IiR&E % (B%:3 b3 I<F8® T<THMR7 2%@

& & =& EICHR (A% D& WIE TE h e): %3 ~7  LWA&

# # 20 S 3-30) T AV Y1) <H . = (ANCR ¥®ma TEM

8 3 (8%} DR A TEHE [) # ) TEE ~ i

B I= TH W& E R bl 5 & £l # &Y * - ISR’y %~

= / ThmE i* M~ S = T it AR D | ~ f&

(3} f* A I= ~E [S 2 o $-3 WHE 1251
B BIHEED 2.7% 24% 2.2% 1.6% 14% 1.1% 2.4% 3.0% 2.2% 2.2% 13.2%
(N=371) LIZLIEE&E2 6.5% 6.2% 35% 49% 43% 3.2% 6.7% 32% 59% 35% 216%
rFEICHEED 14.0% 15.1% 86% 8.9% 8.6% 8.4% 205% 138% 12.1% 11.3% 32.6%
P& E - ElFtaLy 76.8% 76.3% 85.7% 84.6% 85.7% 87.3% 704% 80.1% 79.8% 830% 39.9%
KE BIHEED 17.6% 9.6% 10.6% 8.3% 10.1% 88% 12.8% 11.6% 13.1% 121% 10%
(N=398) LELIZMAEES 18.3% 254% 16.3% 19.1% 16.3% 17.3% 20.9% 20.6% 226% 20.1% 40%
rFEICHEED 334% 309% 229% 26.6% 25.1% 23.1% 33.7% 32.7% 329% 276% 7.0%
&g aFin 30.7% 34.2% 50.3% 46.0% 48.5% 50.8% 32.7% 35.2% 314% 40.2% 81.2%
fE HICHEED 46.1% 37.2% 22.2% 25.1% 35.2% 21.6% 36.3% 29.4% 30.6% 36.3% 35.8%
(N=898) LIELIZM&EES 38.0% 41.8% 36.3% 420% 36.0% 38.8% 39.2% 35.9% 39.9% 37.4% 39.1%
F-EICREES 11.9% 16.3% 26.9% 21.6% 19.3% 22.9% 17.1% 234% 21.5% 19.0% 17.9%
A ElFALY 40% 47% 146% 14% 9.5% 16.7% 74% 114% 80% 7.2% 71%

X BFOBM T BREZDOEHEH0%ULDNED,

108



7.1.13. &% EC FIA R OME3ES2 5%

BiBE EC A IS R WHRRBRIC DWW Caaalz & 2 A HETIX 80.7% HMiliks 22 i %
[FolzZ &NBHDHLEEZELTEY ., IEICOWTIZERN EC & [AEE, #5E EC 1B\ T
LM A BEF L L T DA 25 (K3 7-45),

EX 7-45 MiERSRER(2011)

80.7%

55.8%

8.6% I

BA(N=371) KE (N=398) th[E (N=898)

FEF® 7-46 i 3THREDNAER(2011)

0% 20% 40% 60% 80% 100%

o E (N=898)

1.1% 1.1% 0.3% 1.4%
B (N=371)

o
1'%’o. %1.1% 1.1%

I 44.2%

SKE (N=398) 4.8% 4.8% | 6.0% 2.0
mBoCH A, CloCH A+ DA T Tl KB ERET S W BtoCH Ak, CtoCHAFDMA THLT VI AR SERHET S
mBtoCH A, CtoCH A+ DMA TH 2 E &S ERIET D mBloCH (A TOHLTMERSERET S
BBtoCH AR TOH =TI B S ERETS mBtoCH AR TOHE 2B BEERT S
0 CtoCH AFTDHBY G ZBERET S  CtoCH AR TDAH LTV EHE ST S ERIET B
CtoCH AR THHE R TS ERIET D 4 3855 LR BRI LN

7.1.14. 815 EC FIARKICEBL 7N

HiEE EC 2BV T, @E 14E/M, Moo R 7 AICEE LR E=nl-L =5,
HAEEE D 42.3%., KEWHEED 67.1%., FEIEEED 79.1%0, M ENHO T 7
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MZEE L7 (MR 747, P77V OREE LTI, BARTIE, @Ol Hh—E
ADRMENENT. FRA~1 M) & DOEZED 14.8% TikbmNoTc, RWT, BEAL
TR AR RS - A Th o7/ P —ERIIRNERH -T2 & DEIEN 8.1%., AL
e & 1XIE D RS SRS ST — B ANE D E - 7 & DEIEN 7.0% TH -T2,

KIETIE, PAdh OB — B ADRMIENEN T BiH~1#EM) & OEEN 17.1%
ElcbmE <, WOT, BEA LIRS E N2 o 1/ —E 2 DRMNRZIT b o
7oL DEZED 15.3%., WA LM BRNRA - W Th o7/ — BRI & -
7o & DEEN 14.8% Th - 7=,

HETCIE, PES ORI — 2 ORMEAEN T BH ~1 M) & oEERN 25.3%
Thb RN 1o, IRWT, BEA L2 & 10E 9 B it Stz — B ANE D E
Sl L DEZEN 21.7%., WA LIZESARRE - A Th ol /P —ERICRHR &
ST EDEIZEN 211% LN T WD, Flo, FE e LTI, iENZEE - l#EL Tn
7o (FEICE8 e L) (19.7%) K OMRE AR - iE L Tk 0 | i HHEE Lz (17.3%)
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P A N TORTOELDOFEHIEL CTH Y | Hiz2efE i S b, [V A b ORLITHE

FLOHRTH LN, HERSOFELZIT T TND

31 HEEME (httpi/baike.baidu.com/view/2243275. html?wtp=tt)
32 [AfE7 LAY U —2R (http!//www.atpress.ne.jp/view/19721)
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9. 6MEICHTSEC BR(BA - -RE-RE-TF/RAURRXIT N L)
9.1. 15—V RRIRE

Z 2 TR ATEICB T 285 EC S HEHE I O L TH 5 B KHP O 3 W EITINZ .,
BOREOIRFGEFEENEBICHEHN LD, b LTENZRFT 2 2 En TIN5,
TITVA AV RRYT XN FTADE 6 WEIZOWT, f VF—Fy NEVRAZE
DEBREIZOWCHAE L FHARET 5,

B REIZBWTRIZE KD WAL, 6 7 [E R #IE OVCHul R EE 7 2010
FERS DT — X 2 HWN TG A{T> TV 5D,

9.1.1. =/A#Eim

2010 FRERICBWT, BAR, KE, 77 v 2AFOEEHEOFERFRERIL,
NEN 4.4%, 3%, 1.5% ThH -7,

HARIX, 2009 ALIFE 2010 4RI2TF TV —~ > v a v 7 (a3 L7 SRR
DEBENLI L OoH 7203, 2011 4 3 HICRELT-HAARAKREROZBEIZL Y, [
B2 DI RRETE BN N B HIAA TS, R FHENIEHE TSN D b, ¥V & v [T
2% LT PRMME B R RE 72 & D 528 K 2 MRS O T <0 M & O HEAT 72 & D BRI AN
7polc 2 & T, RBFEELO R 1B TV D,

KEREF L, 2010 D E GDP D 2007 FELKO T T AHR L 578 &, Al
kgD ORRIEREIZH - 7228, 2011 FTE D S ORI &K, 3 Hickx
T BAROKES, BRIMEBFIRE O 72 & OSNRER & | (EEFEOMKK e EOPNHE
kv, BoEL Wb, L LEE 10~12 H# o GDP s ERix, 18 AHE O
0, AEEREOREIC L W IEERE LN 5728, BEOIK LA R ZIED TN D,

2010 D7 7 AD GDP HEHRIL 1.5% & fIFEDO~A TR 2.7% 167 7 ApE
IR U7z, GDP O 6 &% D7 H AVHE A HTEL 1.83%H & . JifED 0.1%HE 15
REMPOTZ N LT, FROESERERM 2 EPBENZ AL, EAHE
DN ORN T ERHN TS, LovL, BONMEGREZ 5, BESCHES~
A RBEMALTEBY, BITERRERHITR>TN D,
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BX 9-1 SEo2/08Mm*

A BX KE HE TIVA AVERYT AL

% (km2) 377,915 9,826,675 9,596,961 643,801 1,904,569 331210
BAO(FA) 127,400 317,600 1,354,100 62,600 232,500 89,000
£ BGDP(fEUSRIL) 54,5887 1444710 57,3935 25,5984 70744 1,039.0
EERRE(%) 44% 3% 10.4% 1.5% 6.1% 6.8%
TAHEDLBGDP (USKIL) 43,141 46,546 4,354 39,546 2,949 1,183
TASEDRLS  BHEE 2,400,210 33903US RJL 16,0995C 21,169EUR  16,348908)LE7 15,242,638 K>
i

UskIL 29,431 33,903 2435 28,053 1,795 778
TASEDHERH (USKIL) 24,616 32,784 1519 23,707 1,699 783

SEEEORFRERNMPONT—T7, FE. 4 R 7 X hF LD 2010 FFDRL
ERITZNEN 10.4%. 6.1%., 6.8% LHFIEZ 5% L EOEMRERETH > T\ D,

PEORFREIL, 15 11 &k 5 DHFTE (2006~2010) | THITTZEZR 7.5% D HEE
Ex2I1T 50N ElA D 11.2% DO E 2 2%1F, 2010 404 H GDP % 57,393 &k Rv b
AARDZNZ BT HICE -T2, 2011 FEICAY, FE GDP HOERIE 9.2% & o L ¢
WD D, BURFIZ K DR EEERE D N T A BRDTZ D ORISR N B Lz &\ B
W D77, FINEB St DRZMEoRBNEE S 7 L 70 ERNAVBRIE DO E L 2517 T, 2D
DR D/ N— R T T ¢ 7 (ERE) 12029 TR TEH2VWNEBRETL2RGb
DLV,

A RR T REFIE, 1990 FREITHATEAL L7z 7 7 BEAHEIZ E D | 1998 0
ERENYA T A 18.1% F TEHELIAAVTERGEDN B 573, 2000 FRICAD ESLHEDY |
LIBsI3E &% 5~6%Hitk DR E 2k L TR0, 2011 ﬁ@ﬁkﬁfk 17 U7 E ﬁ;&gu
Ml D 6.5%. — AN47=04 H GDP 1% 3,542 % K/VIZE LT, —#kic, FELEICE
WT— A7 GDP 2 3,000 K K/VEBZ 5 & AREEBIZRMATEE M O K Fmiz A
HESONLTEY, 2ME 3,000 F AZHBZHFRIEANOZYRE LI ABEEPBEEOE
&SRB DS, FEOMEZX 2 TWD, A v R T BUFIE, AR ORI
BB D BT, 201244 6% EDOMEE THIL T\WDH3H, Bla K3 2 B, 2011
5 HIZ 12011~2025 - CORFIRFE~ A X —7 7 ] ZHEK, #R% 4,000 kv e
7 (K 40 JKHH) DA 7 FTEEEFETIZ, 2025 FFE TIZ—AY72Y GDP % 16,000
FVE Tl E BT 53HEZB 620 LT b,

AN A, AR DB O EREFEOITEFEEVICL Y. ASEAN #EICK T 5 F

33 (&4 H GDP -« FEERER - —A%7= 04 H GDP) National Accounts Main Aggregates Database (UN)., (— A
720 AV - — N %72 D {EE ) World Consumer Lifestyles Databook 2011 (Euromonitor International)

3 2012/02117 A ARERHR

3 2012/02/07  H AR F B
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EEOREETH 7203, BUFMN 1986 FFITRF LI T RAE4 (W) BOR) 0o b &,
TR O ASCKI MBI BOR 70 & 2RI HE LD 7= 2 L iz L v LIBED GDP ik
FR1T 5% EOm/AKHETHR., 2010 4F121X— A%7= 9 GDP 7 1,000 KL% #Bi#Ed 5
IZESTWND, L LA M ARFICIE, BN G R FRE & e i is %
TR L L RUZ2Em ok, @A > 7 LREN D SEORNLEERENH Y | ETHN
T DEEN 2R e LIETBEDOA N T A XRXE LT IEIOEED RALND &

-

l/ A 9 o
9.1.2. 18—2vrFIREIM

A vH—3y MIAREZ, ANOO THEZB20E3 BE (AR, KEH, 77 X)
. BEE 30%DHE - X F A BROBIREA T 10%REDOA > Rxv T &, 3
DDTN—TI T THDLENTED (ME 9-2),

Soite 3 WETIE, 2010 FFEREE DT 1 — RNy ROFIHES 3ERik ThH D, HEHE
FEFEDENA NEGRDOE KL, 77 AZFEHITIZIE 9~10 FNIZEL TWDH A, EA
ANA v H—F v FOFIRAFIT, BAD 59.9% Nk KTHY, TAV I, 7T A%
TNEN 41.0%., 27.0%Th %,

Bx 9-2 FEOI42—2VMIRARE®

)| =F:N XKE FE TI3VA 1V RRI7 N N
AV3—2y I FAE 78.2% 74.0% 34.3% 80.1% 9.9% 27.6%
70— RNV FRIFAE 26.9% 27.6% 9.4% 34.0% 0.8% 4.1%
BIEERE (2011486 8) 1,364 KBps 616 KBps 245 KBps 604 KBps 129 KBps 374 KBps
B ERE 95.4% 89.9% 64.0% 100.7% 91.7% 175.3%
BIMIAUA—Ry MR RE 59.9% 41.0% 22.6% 27.0% 10.0% 38.0%

HEICEIT S 2010 FFOA »Z—%» MIHFEIT 34.3% Th -7z, 2012 41 HoH
[HA v —F% v ME#HE % — (CNNIC) ORENZL D&, REOFHRZ 2011 4
121 38.3% 2L, TOFMAALIE 5 1,310 T AILE-T=EW D, F72, 2011 40D
FRAIVRKICE DA 7 —F >y MRIVHRITAFEED 22.6%05 4.1 KA > ML
26.7%Z, FIHANOIE 3% 5,558 HAIZELIZEW D,

REFLDA Z—Fy MERIE, 1990 FR%E L0 BF R8T, HREEo A Y
— RTCi#ED N, HRA ¥ —% > MiEEF (Internet World Stats) (2K 2 &, 2000
HEDQREDOA & —3 v MHABEEITDT 0 31 J7 NT2 57273, 2009 421X 2,200 J7 A

% (f =y MIHE - 7uo— RV FRHER - =L 5 KE) ITU, (BfEd%) Pando Network, (E/31 /1
A H—Fy NERF) B - K- FEH {4 A FEXTT : Morgan Stanley, X k7 A : Cimigo
3 3 29 RHEA ¥ —x v MERIRGEHRE (CNNIC)
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B EREICHER LT, N b T AAf ¥ —xy ME#HE L Z— (VNNIC) O#HEAIZX
5 L. 2010 FOFHELKIT 2,680 HAIZEL TV D,
A v R 7T OETIE 18,000 LA ED BB G- TR Y | EasEHNE 7 7 A
b—%fl\ LTcA & —F%y MEEOBIENREE 2 HIRN LN R Ehb A X —F
DOEEENENTEY . TWLL (wireless local loop) | EFEEIND. 7 7 & A[EHR
ﬁ%ﬁoy‘d V7T TRBEENDSONIFZLAETHY, 2010 FFRTA » FRT T
ODIE%I%%UFH%L TR 8HINZDHFKNEFHAL TS LW, 5 3 R ERR (3G)
DR ZIIRTZ 14%RETH Y | — RO —F —BEYy IO 5 #HEREL, 5 2
REEHERE (2G) BERTHL LI, ITU DERICLDH L, 2010 DA » Ry
TOA L HE =3y MIHFEIL9.9%, £7-. Morgan Stanley DHEFIZ L D &, [FFED
ENRNA A F =y MIHRIZ10% E SN TEY , KREOXIGEF T bRV,

E& 9-3 FEOr2—2VMIAENRBS

100% === ===

80% -

“4

M

A 60% - —— AR

,ilg - KE

‘: P E

F| 40% - T TR

g = A URRST
—0—= I L

20%

0% ’ , , : , , : : ,
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
&

9.1.3. EC FIHEIM

HA® EC FIHBIRIZOWTIL, AEE 15 HAD EC TG (2011 4) ) 2%
Rz,

38 2011/12/24 7 ¥ 7 #EH ARG (R AR 87 R A 7150
39 Percentage of Individuals using the Internet (ITU)
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KEDA 52—y hira vy B 7RIERIL 11 4,080 5 A, ECFIHI= 71.2% T
Ho7- . F72. comScore DFHEIZ LD &, FOHHLHAIL 1,664 Bk KL Th-o72 (X
* 9-4),

KED EC migHid, 2009 FZa@mil a1 5L LI/ ERRROTSH O HIAR:
i, FERDTO~A FTARE LRS00, 2010 F 2Tl Efxm D EE
BT 570 L, IROVER AL L T\ D, AR, A% KEO EC FIIHZE A 2015 44
FTIZ 118 7,030 5 A, FIFRIL76.3%ICE THINT 5L FHRLTWS,

E& 9-4 KRE®EC HiGEREHEB

180,000 1 - - ...
160,000 | - - -
140,000 |- =2 22T
® N 114,341
120,000 .
¥
R
jm 100,000 +--92,505 ------ - ------
2.
M 80,000 - ------- - ------
e
£ I e
& 60,000
[T}
40,000 +---f -
20,000 - B
0 . :

2005 2006 2007 2008 2009 2010

CNNIC O#EMNC L 5 &, 2010 FOHEDOA »#—F v b a vy B TRAEILL
18 6,051 7 A BN LT B BFHRIT 35.1% T - 72,2011 421 115 9,395 15 A,
R 37.8%I2E L CW\W5, F7=. iResearch IX. 2010 FEDREIZBITH A > X —
Xy bia v B THGARIT 4,610 BARITTE RV 2011 FOETIGHBLL 7,736
ENRITCICET 2 LA LT 542, FFETI, 2012 FIZIZRIE O TEE R /NERR
B 5%zt L, 2015 FITITTGHBEL 1 JIKARTTZ#E A 5 L TFHIL TV D,

40 State of US Online Retail Economy Q4 2011(US Census)
a 29 WHEA > ¥ —x v PREERUHAEHRE (CNNIC)
42 2011 4FH [E A BRI T3 47 B 45 R 5 (iResearch)
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E& 9-5 PE® EC miGHRE T

35,000 | F10% o

F

30,000 &

- 8% ®

i@ 25000 E

I i
. 0,

ézo,ooo — 0% he

i 15000 s B

E £

O S

Q 10,000 | 2

2% ﬁ

5,000 | T

ﬁ

0 S 0% Y

2010(3E#E) 2011(RsA)  2012(F8)  2013(Fi#) 2014(FH)  2015(FAD

TITUADA B =y b a vy B TE BINZE O THERICEWREEZ R L TE
V. 2010 FFOFRIEA & —F v F¥a v B ZHEHBIEL, 2005 0] 40 [ —n
DRI B 5L 725 149 B —n DHFICE - 7= (XFE 9-6), [FE EC HifomkE D%
WeE LT, OFEWnT a— Ry REFRE LR (2010 E0 7 71— RV FILARIT 34%
THASKEE EFES), @A % —Fy hva v 7 ~OHEEREOEENHEIN
ek, OB EDOSREPEATND Z &, @ENAIVEBIOIERR EREZ LD
EUNH

43 2011 4F W [E ALBR M T4 47 5 B 45 3R 2 (1Research)
4 2006/4 7T ADETFEIGNZET RN (JEITA)
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Ex 9-6 77AN EC migREKEBS

16,000 gomermrmmmms oo 14,909.8
14,000

12,000
10,000
8,000

6,000

ECTHIBRE(EH1—N)

4,000

2,000

0
2005 2006 2007 2008 2009 2010

AV RRVTIZBTEA X —Fy by a vy 7OFHARICET 2 EMeitatik
fEix, FETIEHEE T — 2Pk SN2 VIS 202 &7 E0 D BfETIZR A,
10%H#% DRV A > & —F > MRS FEORFE RS LOWiiA 7 7 ORIk
EERTH L AHYRBRERNEEEINDS EWH, FEOAL F—Ry ha v B
T HHBEIZ SV CTlE, Euromonitor #1728 1,004 (/L7 (1,102 52k Kv) EHEE L
TV D4TH [AIE D 2010 4FE D /NE TG IARE 2,924 f82K RL & g2 L IERIT/NE 0,
INE CEHROR/NEIETOEN T TholoA v RXUTIZBWTIE, A v ¥ —Xx
v ha v B ZIIIERIEERN R A XA LV ERZ DTS EWN S, L, [
E D 3,000 % KLz 25— ANH7-0 GDP 12z, 4,300 5 A%i#8 x5 Facebook =
—HF— AOBIIREIND SNS O FORBUCILD . A % —F > M~ @ ELR
PE, REOA > 7 THEEICHEA LA~ — N7 4 LV OERIER IR 2 MET 5 L, 4%
FEOA v Z—F v b¥a v ZRAPMEEMIER LT L ATREEA I S h
T35,

AN ABUFIE, ENAREOBF ) RERCE R~ OITE N — B A1) L& HIIZHRE S
iz 12010~2015 EE RIS 1 FERETH ) 25K E L, F£IT BtoB-EC 2#FICRIT 53
BEFICIT 72RO A ZED TN D, [FFHETIEREHED 70%, F/EEED 30%
TEFEIBIZEAZSEH1EID, va vy e 2 —77 8/ NBIERO 70% CE 7k

4 Internet Retailing in France (Euromonitor International)

46 2011/5/13 Indonesia: Consumer Goods and Retail Report(Economic Intelligence Unit)
47 Internet Retailing in Indonesia (Euromonitor International)

48 Facebook Statistics by country (2012/2 H KK )
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HOBAZ O I, ETAHEBETHMBL, WA, &E, EXRLEOXEFHE CTE
FAbZED D E WD, ZD X HIZ, BtoB-EC B TOBMINED R Y fA ) tTe—7
T.REOA 2=y Nra vy BT ERRTHA 02 —F%y ha—F— L FEK R
WEHETED | 2010 FiFA F—Ry ha—F—DR 5 EINA L F—y h¥ay
7 EFAL TS &S (KE 97, ek, N M A LEEIT OB ] U
LI AILEDE, XM F LD BtoC-EC OHi ML 4 (% 5,000 5 KAFEEICIEE D
19 ZOHEHE LT, BIRATIIRFNFLADA V2 —3y ha v B 70, HEEIC
T RMEHEER TN ERETF oD,

B&® 9-7 NMFLDIE2—IbLI—F—D12—2VbavEL FRIRERE

/ 48.0%

50.0%

45.0%

40.0%

35.0%
6 /’34.0%

30.0%
28.0%

25.0%

20.0% T T T
2007 2008 2009 2010

A2 Cimigo DAL B &, REDA 2 —F v ha2—H—D 50%7M1, A >
A=y bvay B TPEA REMEIEATE OB 252 TN 2 L2 L
TWH—HT, ZERMAIFEN TEDLELEZXTNDHA U F—Fy ha—H— L)
18%IZIEE D Lo, SRIEHESCHERIC LD HEEREDHIMANES Z LT, A
VHA—Fy ha—F—DFxy hra vy TFHITLIVRESND EEBELZLND,

9.1.4. ECICRBI177EM
9.1.4.1. EHIE

HATIE, 1976 FICHlE S nlz TReErais ik (H #ifkGEE) ) 5, A2 —=x
v b EOREIRG NI 2 EAEOEE Z R L TR . BENCET H1E®R (o ER,
AR O SCEARFIC T T, Piidn D 5| & 8 LIREHA A1y e 100 i D 2 H55) DBRAZR,

49 http://vecinews.com/news_detail.asp?’news_id=23325
50 2011 Vietnam NetCitizens Report(Cimigo)
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BRINE DI, B A— /ML HIREDORIR EZ I RO TS, £z, 2002 F
IZHIE ST [ e X —FTE)] Tk, A ¥ —%y METKR ETEREEZ AT
FHRLOFFHEFEIZOWTHIBREF~OXNGE B D & T EE2Z T Tl EET 1D O
TEMBRESR S KO EREELICS LR T IUER RN L2 EDTND,

KENZT 1999 FICHIE STz THE—EFISNE) X, FIRG|IOE FIGiskIEFEE
DEL & ORIARTEER & RS OEN NS LB BLOETBELOENEEZ MR L,
FED EC DIEMEMR L 72> T D, £z, I A N—227 U v MEEEREE] 13,
RAAL 2 RYRIZEAG L FIHEICEECTHRIET 2 A N—2 27 Ty MTAEEEIEL
TW5, £7- [CAN-SPAM 75| [ZA/RAA— NS DB EMR#ELHIIE LTS,

E® 9-8 #En EC BEEHIE

st EES *E HE 7592 o INEA
AVB— %9k EORE]
A dobt
gﬂ;’;ﬁ’;ﬁaﬁ(g BT EI% (2005)
ThECEEE |-BEmEmaikGee) | T BTWEIE el mEIbL| BT EMEIL (2000) |- HERBLUECH (2008) | L8 B BRAEC RIS
(1999) S P Ty
UEEY £ A A e
TREBE LA
(2010)

-EFEMEL. FIIT
R 152079 b 2 S-OEHEIET 3%

HEERERER — BEREEZFE(999) |HEEREE(1994) [#2(2004) SHEEREL(1999) |- 1E3REIHTA(007)
-CAN-SPAM;% (2003) [ITEBHICET A1
(2004)
o |TRt—E e RARADE | e e V- SRRCET
TOMECBIEE | 9009) - - (HADOPIsEIY (2000) | BERFZQO1)  |2gai(5010)

HENCIE, A & —3 v FERENTRHME U2 EEARIEIZAFAE L7y, 2007 FEIRGHSER
IR EINTHA RTA L 42—y N EORGNCETAHEER (BE) ) I
T RFE BN IS RE PR S OHBEEREDHELBE T REThLHEEZEALT
Wb, F7z, 2010 FD T4 o Z—x v FERGIE L OREEY — B 217 4ICT 55 H
WEFE] Tl A 2=y FIRGIOERY - ZBHZEDTND, LrLInd
BRI T A BT A L ONESIT TH Y | IERTEE ) 2 Rl e WH IER S 5, &
7o, HEEREICOWTED T RIETHD NHBRBEREL REL, A V¥ —FX vk
BENZEE LIENE TRWTEOIZENEICHREN H 5 & S H50,

77 AT 2004 FEICHIE S TEFEIRS, 7y 2 rxza )/ I—oE#EICET
EAEE X, BTRERBNCE L, AT A VRSB T O E - RIS N AT EE e
=) BT o — b, TRy MU —ZIZBITHREO B HROEHEIZON
TEDTNDH2, F-, ML 2004 FICHlE S TIT & BRICBET 5168 T,

51 SRR 21 4EFEF AN EE SR AL I D AR i (R s PEA)
52 2011/4 7' 11 3o F—FHERIIRERGE WG #5 (%) (RiEd)
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18N D Bl ok 2% A — )L O % 8 8D T 553,

A ¥ RRTT T 2008 FFITHIE Sz ME#HRIB IO EC L] Tl &Rl
T4, BIRRE. T AN — R, BN HORGE &&_waﬁﬁm&%zﬁﬂmb
bINTW5D, /o, HEZREICHEHTHIEHRE LT, —KIETHD WEEEIREE] B
TFE L TUN 554,

AN RS ATIE, 2005 FICERsNT TEFIRGHE] IZBWTA 2 —Fy MRG|ID

A%%ﬁ?ﬁ%%ﬁﬁ®&§h%%Eéﬁm%mbfwé‘itnyfn—g—ﬁ%

(B4 B ETHI R L &, 2010 4E 1 HICHE{ T S LTV 555,

9.1.42. R¥&K

AIAEERASICL D &, 2010 EORARICBITLIRFEFZ LYY b I— FRKS
(68.3%) . fRE1Z 23 41.1%, 2 =« HYT7 - BE/R DR N SFAND 38.0% Th > 72,
KENEZ LYy R A— R (60.3%) ICRWT, T E Y b l— ROFIARZ (49.0%)
DIPFERTH D, £7-. Paypal 72 EDOH =FH NI —ERXIZONTH, mWEIET
FHESNTWS (30.6%),

EX 9-9 #E®EC FIAROELREFR

B KE i I5VA 1VERYT INSIA
. - o FEYMI-F .
1 S e LIy - 5 /NAL o S e -B|E
s FEYRh—F (ZHES) (Viea BHIT LT -meTRIDS -RATIRNAS
-, CESEZTIW-ER -REBIE [N = RTES -FEYA— K
AT (PayPal%) -SRATIRDIAH -%Ggm -DLYykn— K

PETIE, AW — 20BN R b2V, FEOA & —Fy hra v
yﬁ@iﬁiiﬁCmOﬂ)?%@ 2010 £ TiE 8 Bl bz EOTnD, 2oLk
CtoC-EC (BT HIFITIE. ZNENDT T v 74— AP RMET D% AT 203
sz & 75>%’7b\o HE I, FAERKDO CtoC-EC 77 v N7 4+ —ALThH DHEHEM
DT 5 3% (Alipay) | 28 b K< b T b

TIUATRLELSFIHENIRETEIT Y V- RTHD, 72— L EC R
HY Y a—a o xRMT 5 CyberSource OGN L B &, Ty M — RA3% 8
El RWTHEZE LN —EATH D Paypal DL FFENTND (14%), 728,
7 7 A Tl&, Carte Bancaires (CB) & FEINHEATHEE A EEDONA X M I— R

53 2006/4 7 7 AOET RGBT 2 1E#H (JEITA)

s 7 U7 Hlk EC Of#EIC BT 2 A LS # 2009 (JIPDEC)
5% 7 U7 Hlik EC OMEHEIZ B 2 A EE 2010 (JIPDEC)

56 SRR 23 AEEFR AN E N MAH LRI T BRI (R R )
57 GLOBAL PAYMENT OPTIONS(CyberSource)
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(CBH—R)ZFRITLTEBY, ZDOEI BT EY hI— R TohD, Visa X° MasterCard
tH CB A — RIZr aBRfF SN THRITSNTND

AV KRR T ORFBFENL, SRITIRV IAALNDER T, BB E Lo T\ 558, 7
Ly M — RIRGE OFIHITRIZFEF 12D 700, 2010 4, A > KR TENTIL 1,357
RO LYy b — RRE L TER Y, 2011 1203 1,406 T E 3.6% M L7-, —
FTrVvYy M— ROFFEIL 700 T AREIZIEEY (—AN720 2 BRRERTRT
DI —AMWBND) . FHFFRITRA LD O 3%l 2, 2O X5 RBURIZEHBWT,
FIEICBTHIZ7 LYy NI—RDA U2 —Fy hray B 728 T A20EFMHY =
TIE, YHERER & B 555,

NREMFLDOA v H—Fy bra vy 7B LT, Yahoo!s® Kanter Media #t & $:[A]
TITHTefAEIC LD & FAEOR Yy hya v B 728 DRE TR, RG] &N
9B AR DLV, T N FAPETANEN 3,500 £E2 %517 I=iHEIC &
HE, BAIREVAT LERA L TCODEEF 35%ITIEED L0, %W’ﬁ%%%
beﬂgﬁﬁ%iﬁoﬂl@ﬁﬂﬁ% i B RAEHE CORNE, $UTINVE IR

bIMEMNRZ LR EPERZH T TND L6,

9.1.4.3. MF(=E)

HAROEEETGIT, HAREE & HABENEE L2 L2k 0, v~ MERZ L —
7 ), EE - HEE A O 3 IR & Ao T D, ENERUE OB EEIIA >
Z—X v ha v U IHEORME & LITHIR L, 2007 113K 32 5 3,246 H{HIC
FTELEN, TNEE—T7ICUBETEICEE L TWD, 20 X 5 Il AR OEEET
MO A2, FFRAVIC D FEE L T A DB BN RGA N Dk L WEFEEERE O T, [H
NOERMEFEF L, BH - R ER R, HISRE O A ALESE, X M #
B ADH « AT LD | hoFH¥EE L DI EZK > TV D

%I@ﬁ%%ﬁ%ﬁ%%%ﬁ\Emm\m%\%ﬁﬂﬁﬁﬁﬁEf@éoﬁ%ﬁ%m
U3 2 KEVN BTSSR W T, ME—EFRICIER T 2 KE DA v 2 —Fy hra v B
/&m%@ﬁfi\m%ﬁ%%ﬁdwﬁfwé FFIC BtoC-EC FHEEMNIIFILRL T
W DR S ROASHA A B IR — B A, BETRE AL P Cnwbs v, FIET
T VAR A=A N, VB —Fy bia v B TRIHOE—7 LR D0, TR
B ALCAZHED T2 O DBLEFE T 5, Fedex & UPSE, A J7A4 v a vy
7 D KNG % 20 F | KR EBBARE & 58 U728 LWRES OBd s — B2 Bk LT
%l 962,

38 Internet Retailing in Indonesia February 2011(Euromonitor)

5 2011/07/13 AFEH=2—AT =AU A7

60 Net Index Vietnam 2011(Yahoo!-Kantar Media)

61 2011/12/15 [ FF o EFRRSIE RiED BOFEE ¥, AEBIEA ) (Sankei Biz)
622012/01/05 'V = 7 fRGEHIIN CTERKIC L~UPS & 7 =7 v 27 2| (U.S. FrontLine)
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EX 9-10 FEOFLEMRY—EARRKE

B& KE HhE IIVA 1V RxY7 N L
Y NER -UPS :EE%‘%(EMS) ‘La Poste +TIKI Vietnam Post
HENRE *FedEx = “DHL DM -FH - TNT

CERE -FedEx FBEE ENRE

-BAEME(HE) -USPS F
*Fedex

HEOWITEA 7 71, RS EZ FOICRIRICER A ED v, RO 1~2 4R
MmThE, LR EFREOERY — A EZRATHZ LN TE 5, FEOTRFES
%, EARETH L PEEEZEHEIC, IHEHEELERER EORFREMFE, Fedex
R EOINERFEE R ETHER IS, BRI, ANEREEE D EITH RO KA T 2 i
EHEPHE LW Dok L, FEBBIL 2 = =YL —b R L L THESE E~OF %
EHoSTND, 2B, FEICIZAARO Y~ MEl, )12 ERER L TR0, RifF
IR L FEICKEHE CEAR Y —ERAZE L T\ 5,

7T ADOEREET, EESETHD La Poste N M- TERY . L HORE
PEEMTHLRIC I T D 24 BFRISZ T HRY A2 — B AR EA B L T\ 5, E72[A
[EINTiX DHL *° Fedex 72 EAAERFEEEZOY—EABFIHTH 2L HTE D,

A2 RRT 7 OREFFIL, FEOERASEMEDOREMAIENLTND Z L IZE LT
NN E SN D, TEAT 2R SEEE K, A& LT LR 2
LTHEY, BONTERIZZS DN T v 7 NRA, —fEOABE, 4 — b3 A ZEpREH
T 2720, FIEES TR~ EASBITEEH A F R L TV D Lo, BUFIL, B2
D ET WA 7 TR 2 BLER O & ALEAT T TV D208 BRI B e Y
FPEROBEZBH EAVEL L T 0 VEBIE OB LB LS EE IR ILTH 5, 725,
FEOEEEEIL, BRSO, TIKI 72 SR EIND 0 — L OREEENEICH-
*’C[/\ZDGS

R BMFAHA v RRUTIREE, WA 7 T INKIEETH - T203, N D OBUFE
) (ODA) SCHAEARDOTWAZE 7T, SEIZEENEALTWD, [FIEOZAMm 7
%@ﬁ%kwfﬂﬂé%%®ﬁmﬁw&mfmé Tl L ERERIC BRI ER EN
TEXAERMEOTFRENEHE->TEY @%@%M@%%%@%A%#iofwé AR
OF)IEMEIX, 20124 3 A LV RENCERMEFELZERAT L, mA—FI /o
TIEHATNOWITE A ICEE L, WiM7ZE 83~4 AZICEIT 52— A& RET S
EWVI AT —ERIZBITS 11 BT OBCEME X, TR T, HAN T 330 H,
M T[T 600 FIRREE &\ 9 64

63 7 7 Hulik EC DI B3 2 A HEE 2009 (JIPDEC)
64 2012/02/01 B ARFHRIE T
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9.2. HR&EDM

ZITIE, RRAETIM LIZAAR, KE, PE. 77 RA A RRVT N R A
D 6 HEDOHEFITK LTHEM LT 7 — MREORKRZT.LIZ, 6 TEICBIT DH
BEDA L H—F v~ - ECFIHEIIZOWTHET 5,

9.21. 1»4—2vhriIH

6 WEDWEHZICA X —Fy T 7B AOBICHAT AMERICHO WS- & 2 A,
AA, FE. A FRIT XEFTLATE, FEECAAYarzHML, HBiEEd - A~
— r 7 BT S EDRIENRL ST, — . KE, 7T AT, AV ayv
DHEMAT DL NIEENRREZ L R>TnD (¥FE 9-11),

ERNCFEMZ LD . BATIE, BATIITC Y 2 2R L, #EER - Av—
N7+ B FIHT D EDEIEDN 43.3%, RWT, Y arorZRIAT5 & ORZER
37.9%., EHLOHLBFEIULS HWFIHT S & DEIZEN 10.4% & 72> T\ b,

KETIER, XY aroBaRMAT 5 EDEZER 49.2%, IRWT, FEiZ Y a 254
L., #HEL - A~— 74 bRHT 2 EORIZEN 34.9%, EH5HR L HWHIA
THEDEEN 8.0%L o> TWND, XY arDLaFHT L AOHKLIZ, 6 HED
HCIKERRBRELS Lo TWND,

PETIE, Floyary2FfH L, EHERE - Av— b7+ b HHT 5 & RN
66.0% & FEHIZL L o> TND, IRWT Y arDhzRMMT 2 & DRZEN 19.0%,
ELHLBLREIUL BWAIHT S & DEEN 9.4%E 72> T D, HERER - A~v— 7%
ORI D AL, 6 HEOFTIZHEN KL K& <o TWnd,

77 AT, FlINY aroBE2FHT 5 & DEEDN 46.4%, IRWVTEIZ/NY a
ZFIH L, #EHERE - A~v— b7+ b HHT 5 L DEIZEN 32.6%, EHHLBFEILLSH
WHIRT % & DRI 16.1% Th o7z,

AV RRVT T, By arzZR L, #EEES - A~v— 73 bFHTD &
DEED 63.6%, IRWT, Y ar DL zFHT 5 E DOEEN 19.9%, FEICHEHERE -
Av—=brT7FEFMAL, NV arybHHT5EOEZEDN 84% Lo TWD, FITH
G s A~ — M7+ U EFIH L, XY a2 b FIHT 5 AOREALLIL, 6 BEOHTIE,
AV REXUTHRIRBREL Lo TWVD,

N FATIE, FloXYaryzffL, HHEER - A~v— 7+ b RHT 5 & oE
ZI8 60.5%, IRWT, NY arOhzFHT 5 L DEEDN 25.2%, EHHHFRTEL BN
FIRT 2 & DEEN 9.3%E 7> TWD,
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Bx 9-11 128—2vb77tAICHATHRAK(2011)

0% 20% 40% 60% 80% 100%
HA(N=2115) 37.9% 43.3%
| 3 § § § 1.3%
K [E(N=2017) 49.2% 34.9% M) 3.1%
| i i i i 0.9%
th[E(N=2044) 19.0% 66.0% SWLA1.1%
| i i i i 1.0%
752 X (N=2006) 46.4% 32.6% 3.1% KA
! ! ! 1.2%
AR 7 (N=2000) 19.9% 63.5% WA 0.9%
1.1%

AN bFL(N=2175)

/AL OHEFRTS mEAVaVERAL. EREE- AT+ B FATS

nELLERELLVFIATS m ECEFEFE ATV EF AL, AVAVRFIATS
nEHEE- AV IV DHERNAT S w/XVAVOEHEE - AV IV LN O BENATS

AA, KE, FENZOWT 2010 FOFREMR L T2 &, BARTIE, bR
DREV, FlZRYaryzfHL, #EERE - A~— b7+ U FHT 2 AOFIEN
4.4 7R84 Mg L, ROVICEICERER - A~— M7+ 2FHL, Y 3 B F
AT DANOEEN 19 RA > b, X arOBFHAT L ANOEIEN 1.6 KA > MEhd
L8 o T 7w ZAFEREILTWS ([XE 9-12),

KETIE, BN R DRIV, ANV a 2T AOEER, 10.2 KA v
ML, Fioyar 2R L, #EREE - A~v— N7+ bFIHT 5 A0HIE M
6.2 A b, EHLHLREUL HWHIHT 2 AOEIGN 2.4 AA 2 MEMLTND,
iPhone D% T, AL X —F vy T 7 BRI A~S— 7+ V5 2FH$ 5 A0
BB HD 2 LAz D,

HFETE, EBHLHRULS BWRIAT D &) AOREAIED 19.4 A v hERKEL
WAL, RoVIZECAAYarZFM L, #EHERE - A~v—F 7+ AT 5 A0HE|
BN 186 ARA v FEREIEMLTND,
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B& 9-12 BRHPD12—2Ib7oAICHIAYT3HAKREL(2010—2011)

- * # .

W & # 1 # | 7))

A R /E 5 i = 7]- |

Y oy DS L& H v,

= | 5 3 B - LA »

M & INE 3

~ ke | B SE g "

) > % L Y - < ) =

= & N i + Fi \ a2yl g

% >R 5 D4 2 ~ 52 s

I L (A | 2 %"

5 B F Fl * Al

cl m 53] = N =] -

%) + e ER CE ) El

2 ;E: % - H %\

% %

HA |2010%F 2,117 36.3% 47.7% 10.0% 5.4% 0.1% 0.5%
20114F 2,115 37.9% 43.3% 10.4% 7.3% 0.7% 0.5%
iR 16 A 44 0.3 19 06 A 00
*E 20104 2,000 59.4% 28.7% 5.6% 2.7% 1.5% 2.3%
20114 2,017 49.2% 34.9% 8.0% 3.6% 1.3% 3.1%
=D A 102 6.2 24 0.9 A 02 0.8
FE 20104F 2,000 15.9% 52.4% 28.8% 1.4% 0.0% 1.7%
20114 2,044 19.0% 66.0% 9.4% 3.7% 0.9% 1.1%
=D 3.1 136 A 194 23 0.9 A 06

A B —Fy MTHERT DB D, %y hT—Z[EFICHOVNTHNRSL &, BATIE,
[t (FTTH) T7 7 ® A3 2 & DEEN 54.6% & et %<, &\ T DSL[EfE (ADSL
ZEte) N 15.8% &7 TWD, HEZONEHE L. DSLEI#ROZAEIZ, £ 40 RA o F T
HY, KB TOT 7 EAN TR THD EVWZ D, (KFR 9-13),

KETIE, 7 —7 v TV [m#R (CATV) 28 41.8% & ic b, %< . kT DSL [Hl#t (ADSL
Zate) MN283%L o TWD, H—T7 TV [EIEE (CATV) 728, ZhiZFoEs %5
D 5HEE, FHERNSD 6 WEOHTIIMIC AL . KEORMA RS TH S,

ti[ETix, DSL[E#; (ADSL #&tr) 78 43.4% L b %< IWTHIERE (FTTH)
2 26.0% & 725> TW5D, k2% ® DSL [FIfR & HEHROFG DAL, £ 20 KA FTH
ol

77 ATIE, DSL [Ef} (ADSL Z&Te) 2% 60.4% &b < . KW CEREEHRD
16.2% L 72> T 5, &% DSLEIFE &, EFEREIBROZEIL, 40K A1 MU EHY | 7
TUADA o H—F v MERE, DSLIE#E (ADSL #&te) NEHE VR D,

A2 KRR T Tk, BIEERR (XAYLVT v 7) 2 341% L kb %< . RWT DSL
[k (ADSL # &%) 28 24.7% & 7> T\ 5, ZOEERIFRE DSL EIHOEIEG D7
X, 10 RA U MRETHY ., 2D 2O00EENEICFIHEN TS ENWZ 5,
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AN R A TIE . DSL [E#E (ADSL 25 10) 28 67.8% & fr b % < RO TR (FTTH)
N T8%E72> TS, %D DSL [AI#R & HEFROEIEDFEIL, 60 A > Fir< BV
TRV, ERMIC DSL EFRRZWEER L 7> TWn b,

B® 9-13 12— vMEREER(2011)

0% 20% 40% 60% 80% 100%

] ] Il 1 1 ]

e i

xmn-ov) NN
e
552 anezoce) |

LURRLT ‘ ‘ ‘
vezcor T S —

s

pEERR(FIYLTYT) mISDNE# piEEEEEE

mPHSEI#R m =7 TLER#R(CATV) m FEEER (FTTH)

B E FEAREHR (FWA) m AREIREHR (WiFi, WIMAX) DSLEI#R (ADSLE&ET)

n DD ER

a T=ILTL ARFRER  DSLEIR
= BEDRE conmm wemmms eesmw  cmEm AR EERBER Tin T osra zomomwm
(CATV) WiMAX) L)

BA(N=2115) 3.2% 3.3% 27% 0.2% 14.0% 54.6% 0.6% 2.8% 15.8% 2.8%
KE(N=2017) 3.2% 1.2% 3.3% 0.4% 41.8% 17% 4.2% 6.6% 28.3% 3.2%
E(N=2044) 12.4% 7.5% 2.0% 0.2% 1.7% 26.0% 2.1% 24% 43.4% 2.3%
752 Z(N=2006) 16.2% 0.4% 1.8% 0.3% 3.2% 2.2% 3.6% 8.0% 60.4% 3.8%
A 2R3 7 (N=2000) 34.1% 6.4% 5.3% 0.1% 3.1% 3.1% 5.5% 15.0% 24.7% 2.9%
ApFL(N=2175) 7.3% 1.9% 1.8% 0.1% 1.3% 7.8% 1.3% 7.7% 67.8% 2.9%

X BFO@MFHE. FE. RLBREZOHEAKREN 20D,

A B —Fy FEFAT D ERBFICOWTRNRIZEZA, WTFRLOEY ., B TH
MT DLV EIENREL)I-T- (KR 9-14), 77— F TORNITH-EZETH- 2
D, b I A F =y FEFMTL2HGHEZRZELTWDL EEZ LD,

Frlz, AR, KE, 772 TIX, BETHHT S L ORZERN, 8 #H~9 Hx 5T
BYIEEPITH - T,

HE. A RRXTT R TFATIEL BETHHAT2E WO RIZENRKRSZ THDLHDD,
ZOEGIXTHERETHY , (- FRTERLT 7EATHENIEEN 3FIEL Ho
2o WTHhOETYH, Xy M7=, BEVTOT 7ERAE, TE] A F—Fy b
FIRGATEITBZ AN TV RNE D ThD,
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BE 9-14 12— vMIRABM(2011)
0% 20% 40% 60% 80% 100%

S e
kE(N=2017) [ —
b [E](N=2044) —'

g

I |

A2 K437 (N=2000)

ANk Ls(N=2175)

EEE pE-ER prvbIIE aBET mZof

& BE 2R *obhTHF BEH Z Dt
HA(N=2115) 90.7% T1.7% 0.1% 1.2% 0.3%
KE(N=2017) 85.7% 11.7% 0.9% 0.5% 1.2%
FE(N=2044) 71.2% 26.6% 1.5% 0.4% 0.3%
752 A(N=2006) 91.3% 6.5% 0.8% 1.0% 0.4%
AU RF27(N=2000) 67.2% 26.9% 3.2% 0.9% 1.9%
ANphFL(N=2175) 68.4% 28.1% 2.0% 0.4% 1.2%

X BFOENMNTE. FE. ZLEREEOBEAKREN LD,

14720 DA % —Fy ORI OWTHREZE Z A, AARTIZ 1 RELLE
2 BRI & DEE N KRS T, 77 2 ATIE 2 B L E~3 B A & ORE N %% T
bolo, MITE b, 1KLL E~b RN O AR BIROR) 7 E 2 o T\ 5,

KEETE, A Ry T XEF AR Wb 3 RpRILL E~5 BRI & D [RIZ
MFETHY, HAR, 77 AL A & —%y MIHFERER, SRORWERAIICH D, =
O OEE, 2 BELL E~T FERIART O AN EIROK) 6~7 B2 5D TS (KFE 9-15),

ERNCFEM A 5D & HATIE 1 IR ~2 RERIARR & DIRIE 03 % T 27.8% Th o 72,
WNT, 2 BFHLL E~3 BRI & ORIZ A 24.7%, 3 BEFILL_E~5 BEREIARTM & DRlZ%
D19 1%L 72> TND, ZRHLDEEEZEDLEDL L, THRELRD,

KE T 3 RELLE~5 RERARTG & DRIE R 5% T 26.1% Th - 72, KT 2 FEELL
b~ 3 WREEARN & DRI, 20.4%, 5 RFFLL E~T REARN & DRI 17.1% & 72 -
TWb, InbxEbEs Eako 6 BIfEE L7705,

HECIE, 3 L E~b IRl & DRI 28.6% L k% L /e > T D, IRWT,
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5 RFILA E~T7 RFEARTH & OFEIZE DS 18.9%, 2 FFfLA E~3 KFEAT & OFEIZE DY 17.6%
Lo TS, ZNHLDEGEHEDLEDERERD 6.5F LD,

7T ATIE, 2 BERILL_E~3 BRI & ORIZ D 24.5% T % Th o7, IRWT 3
IRF LA b ~5 BRI AT & OFIZEN 22.4%, 1 FEFLL_E~2 BRI & ORIZ 2N 21.1% &
o TWh, ZTRHDOEIGEZEDED ERIKDK THEIE D,

A2 RRTT T, 3 KR LL E~5 R & OEIE N REZ T, 282% Th o7z, K
WCL B BERILL E~7 BRI & DOEIE D 17.4%, 2 FERILL E~3 BRI & O
16.3% L 72> T\ 5%, ZNHLDOEGEHRDLED EBEOK 6EIE 725,

AR F AT, 3 BRI LI E~5 BRI & ORIZ N R T, 22.1% Th -7z, RO T,
5 MR LL E~7 R AT & DEIZ A 17.8%., 2 K PL E~38 el & DEIE DY 16.3%
Thole, TNHLOEIGEEDLED LKD) 6HIL D,

E® 9-15 14— vbRIAKRR(2011)

0% 20% 40% 60% 80% 100%
TR e —
xEvor)
752 R (N=2006) _-
g __
(N=2000) : : ! : :

b A (N-2175) _—-

w30 KiE W30 Ll E ~ 1 BERER m 1BFRE Ll E ~2BE R R
B 2B U ~ 3R R m3EEREILLE ~ SEERE RS m SEERELLE ~ 7RE R R
w 7RI LLE ~ 1085 RER T m10BFRILLE

30 LA E~1 1BSREILLE~ 2B LA E ~ 3BFRALIE ~ SEFREILLE~ TEFRELLE~

= OARE Cmmkm  omMAA WM SHMEE EMEE ommxm AL
BA(N=2115) 24% 13.1% 27.8% 24.7% 19.7% 72% 32% 1.9%
KE(N=2017) 1.3% 4.4% 13.3% 20.4% 26.1% 17.1% 10.4% 7.0%
i [E(N=2044) 1.5% 3.4% 10.0% 17.6% 28.5% 18.9% 14.8% 5.2%
75 A(N=2006) 3.7% 10.0% 21.1% 24.5% 22.4% 9.9% 44% 3.9%
AR 7 (N=2000) 0.9% 3.5% 11.0% 16.3% 28.2% 174% 13.4% 9.4%
ApFL(N=2175) 1.3% 5.5% 12.4% 16.3% 22.1% 17.3% 15.0% 10.2%

X BFEOWEMHE. FE, RLBREBEOFNEHAKEN1-ED,

HWE1EMIC, EC TOADOE, il LI-#inrmnl-t A, WTFNOETHE
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HLEHEHEINTVDHDIXPC THY, FIFIZIFEZHEZ TV (KE 9-16), Fi-,
IZRNT, VDL OETHERER - PHS, A~— 74+ ThoTo,
ERNCFEME D & AARTIE, PCORIZZVWOIIHEERER « PHS ThH Y 12.3%.

WRWTCAS— R T +2D 9.6% ThHoTz,

KETIE, PCOWIZENDIE, A~v—F 742D 164%THY, IRWVTH T Ly k-
BEAEEREKD 9.5% Th > 7=, Amazon 3% 7c L7- Kindle 28, 8 Cnb 2 &b
b, THOOMROMANIERLTWS EEZ BN,

HETIE, PC ORIZZWVOIIHERER - PHS @ 30.1%TH VY, IRV TE VDT A~
— k742D 26.6% ThHoTz, BICHFETIE, 7Ly b BELEERRD 22.3% &,
Aw— K 7 UNZIHWVEIR 72> TEY, ECICFIH SN AN ZRILL TnD Z &
DMl 2 B

77 AT, PCOWRIZEZEVDIFAY—F 742D 104% TH Y, WNTEO DI
BEHERG - PHS @ 9.2% CTh o7,

A2 REIT Tk, PCORICEZNVDIZAS— T 4D 288%TH V., IRWVTELUY
DIZZ 7Ly b - BPEERAKD 12.T% L 72> T 5,

N R F AT, PCOWIZEZ W OITHERER - PHS @ 22.5%TH Y | IRVTEZ DI
Aw—FT7 4D 14.8% T o7,

B 9-16 EC FIAICERAL-#23(2011)

HERRRIER ATLYBF Ao8—FuhE (U8—hubE

E3] PC HEHERE-PHS (PDA) AY—hT+> EE’ PR AT — L ZDith
B A(N=1946) 95.1% 12.3% 0.3% 9.6% 2.1% 1.0% 1.6% 0.4%
KE(N=1694) 93.3% 59% 2.0% 16.4% 9.5% 2.8% 30% 1.5%
HhE(N=1819) 92.8% 30.1% 58% 26.6% 22.3% 5.1% 2.3% 1.0%
TSV R(N=1561) 90.3% 9.2% 1.0% 10.4% 3.8% 2.1% 3.1% 40%
AURRL T (N=1915) 91.6% 8.5% 30% 28.8% 12.7% 1.6% 43% 2.0%
AhFL(N=1956) 94.8% 225% 29% 14.8% 8.8% 3.1% 24% 0.9%

1) iPad. Galaxy Tab, Kindle. 2F %
X BFOMATFIE, FEH, RLBREZORELNKENF2E0,

9.2.2. ECHIM%ERE

WE 1AM (2011441 A~2011 412 A) ICECEZFALI-Z L DdH 5 ECFIHE
2, EC oFEE Tl 2 A, BATIR, HIC 1 EEE EC 28425 A0EE
Wi bREL, 27.9% Tho7z (KFE 9-17), (AL, A 2~3 BIFEEFIHT 5 AL, 2
~3 H A 1 EREFHT 2 A0HES, Z1EN 25.6%, 23.3%THV, HIZ 1[EFE
JE EC ZAH+ 5 ADEIE L IZFRBRETH-T-, 20D 35D T, &R0 7.5 %k
JE&2 EHDTND

TIUABLAARLE LSRR E R TEY, &b EVOIZAIC 2~3 [BIFREFHT
HANT23.2% THLHN, A 1ERRE, 2~3 » AIZ 1 ERERMHT L 09 AoEIE
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LERETHY ., BALFEEE. 203 SDEBTEED 7TERRELZ 5D TW\W5,
KE, A RRT T, XhFAE, Wb A 2~3 [EIFEE EC #8HT 25 L0 )

ANDEIGR b2 <

o TWND,

EC Z|Z 1~2 BILL EFIHT D AOEIE (XF£ 9-17 @ THEIZ 3~5[8) & HAEIC1
~2[E] ZEHLEEES) 2425 L, PEOEENE L EL ., 421%E->TW5 (¥
# 9-18), KWW T, XM F AN 29.3%, A2 FXU TN 23.1%L 7> T3,

Ex 9-17 ECHIHA

HA(N=1946)

KE(N=1694)

TS5 A (N=1561)

AKX T (N=1915)

AL (N=1956)

$|RE(2011)

11.0%

6.9% 23.2% 23.0%
'

12.2%

25.2%

1 i i i i i

H[E(N=1819) 11.4% 30.7% 29.6% 14.0% 9.8%
_ i i i i

i i

0.7%
'

15.8%

13.0%

miEIZ3~5E @a#lci~2E @gAIZ2~3[E gAiCiE g2~357A1210E gFEECIE g EiciEmE

E& 9-18 EC&BIC1~2ELEFIATIADES

HA(N=1946)

KE(N=1694)

[E(N=1819)

IS5V A(N=1561)

AR T (N=1915)

AhF L (N=1956)

7.4%

| B

17.8%

42.1%

9.2%

23.1%

29.3%

174

|
3.9%




EC OFRME 24 FE, HERIICHZE Z A, BARTIIMEERIC L 20 HEEEDIT
HOENHED VA, HETIE, Bk &I 20 fR~40 T, BT 1~2 [0
J EC 2R AT 2R HZEOEIGNRKEN ENbD (KFE 9-19),

F7o. A RRUT7TIE. B 50 RLLET, BIZ 1 [|~2 BRI 5 FHEOE S
MRE L, R MFATHREERIZHME 50 RELET, @I 3~5 EFIAT 2HAHOEIE
MRENZ EBbND, £o, X MF2AE, 2otk 50 RBLETH, @I 1 [B~2 [aFH
THRHBEDOEENRKEL 2> THEY ., 50 L LED ECHANHBAIZ V&N Z D,

AR, K[E, FED 2009 4~2011 40 EC FIH=R (2012 EC ZHH L=k o
HDHNOEIR) ZEST D &, 2009 05 2010 FE2/T Tk, FIAEN 3 BEE L
A U7223,2011 A2 2010 4 & bhi U TIK MEMIC S o 72 2 &35 (3R 9-20),
FRCHEICBIT 2R TIEE LS, ECHARITN IR A > MEE, IKFLTWD, iR
(170 R 5 DT THE D/ LT 23 EC OFIHEIC b Bl T2 TEEMED
o5,

F7-. FRRICEA, KE, FEICBIT S 2009 4£~2011 40> EC FIIFMEE % g+ 5
L BRIZITSE D REREMITAESNROA, KETIE, FFIT 2009 F25 2010 4
(23T T A 2~3 [BIFLEERI FH 3 2 R OEIA A HEIN L, E Tk 2009 £205 2011
EZHNT T, I 1~2 BIFEERIH T 2R HEZE OFIG A, 20 RA » MESEIMLTWD
ZEDBDLND,

B# 9-20 TH7- & 512, 2011 Fi3 EC I (H % 1 4FMIC EC ZFIH L7z ADH
&) 1T Lz, ECEZFH LT NORABERELS RoTndEEIBND,
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E® 9-19 EC FIRSAR(2011):{EFR

2~37RIZ

E3) HEER BI3~5E AIC1~2E Hl2~3@  AISIE & RECIE  FISIE
BA B0/ 175 0.0% 5.1% 20.6% 32.6% 22.9% 12.6% 6.3%
BEi201¢ 201 1.0% 6.0% 27.4% 27.4% 20.4% 11.0% 7.0%
B304E 202 1.5% 6.9% 22.8% 29.7% 25.7% 9.4% 4.0%
B0t 202 1.5% 6.4% 34.7% 28.2% 18.3% 6.4% 45%
B508 L E 191 1.1% 6.8% 20.9% 26.7% 27.2% 9.4% 7.9%
THET04E 167 0.0% 1.2% 11.4% 22.2% 32.9% 21.6% 10.8%
L2048 199 1.0% 35% 24.6% 29.7% 25.1% 9.1% 7.0%
L3018 203 1.0% 8.4% 30.1% 26.6% 21.2% 8.4% 44%
L4018 210 1.0% 7.6% 28.1% 30.0% 23.8% 5.2% 43%
LSRR LE 196 1.5% 11.2% 32.1% 255% 16.8% 8.2% 4.6%
*E B104% 145 9.0% 6.2% 17.2% 21.4% 23.5% 13.1% 9.7%
B2048 183 115% 16.4% 32.2% 15.9% 16.4% 38% 3.8%
BiE301L 183 13.1% 19.1% 29.0% 16.9% 12.0% 7.1% 2.7%
B0tk 175 2.9% 11.4% 27.4% 19.4% 24.0% 9.7% 5.1%
BE501LLLE 157 3.2% 7.6% 21.0% 24.2% 26.1% 12.7% 5.1%
1068 149 47% 8.1% 26.9% 16.8% 25.5% 9.4% 8.7%
L2048 179 6.7% 14.0% 29.6% 21.8% 20.7% 3.9% 34%
LHE301E 186 7.0% 10.8% 28.5% 22.6% 19.4% 8.6% 32%
ZiE40ft 171 41% 6.4% 31.0% 21.6% 21.1% 11.7% 41%
RS0 LE 166 3.0% 9.0% 23.5% 15.7% 22.3% 19.9% 6.6%
HE BEH101 64 10.9% 10.9% 15.6% 21.9% 29.7% 10.9% 0.0%
BEi2018 246 15.0% 34.6% 30.1% 9.4% 6.9% 3.3% 08%
BEi301¢ 257 15.6% 37.7% 33.1% 8.2% 47% 0.4% 04%
BE401E 221 4.1% 24.9% 30.3% 26.7% 8.6% 45% 0.9%
B5048 L E 135 2.2% 19.3% 33.3% 22.2% 13.3% 7.4% 2.2%
ZHE106E 74 5.4% 10.8% 27.0% 18.9% 230% 12.2% 2.7%
L2048 241 15.8% 33.6% 28.6% 11.2% 7.9% 2.1% 08%
ZE30ME 273 16.1% 42.9% 24.5% 8.1% 6.2% 1.8% 04%
401 214 8.9% 29.9% 32.7% 13.6% 11.2% 3.7% 0.0%
ZES0RLLE 94 7.5% 19.2% 33.0% 16.0% 17.0% 7.5% 0.0%
IIVR BEiE1018 120 5.8% 25% 10.0% 26.7% 30.8% 13.3% 10.8%
BEi2048 152 3.3% 7.2% 25.7% 19.7% 29.0% 9.2% 5.9%
B304% 168 30% 10.7% 24.4% 23.8% 23.8% 8.9% 5.4%
B0t 166 1.2% 12.1% 30.1% 15.7% 20.5% 14.5% 6.0%
B508 L E 151 2.0% 6.0% 23.2% 23.8% 22.5% 18.5% 40%
ZHET04E 116 26% 43% 12.1% 24.1% 29.3% 19.0% 8.6%
L2018 173 1.7% 5.8% 16.2% 25.4% 31.2% 14.5% 5.2%
301 169 2.4% 8.3% 29.0% 23.7% 23.1% 7.1% 6.5%
L4018 176 1.1% 6.8% 30.1% 21.0% 23.9% 10.2% 6.8%
LSRR BLE 170 0.6% 35% 24.1% 27.1% 21.2% 17.1% 6.5%
AVRRIT BiEIOR 217 10.1% 12.4% 18.4% 16.1% 15.2% 10.1% 17.5%
B204% 223 8.1% 7.2% 34.1% 15.7% 20.6% 7.2% 7.2%
BiE301L 209 9.1% 11.0% 29.7% 13.9% 19.6% 6.2% 10.5%
B0tk 194 6.2% 12.4% 27.3% 16.0% 20.1% 7.7% 10.3%
BE501LLLE 134 10.5% 20.9% 17.9% 18.7% 16.4% 6.7% 9.0%
1068 58 12.1% 12.1% 15.5% 10.3% 29.3% 10.3% 10.3%
L2048 278 11.5% 11.9% 29.1% 11.9% 15.5% 10.4% 9.7%
301 243 115% 14.0% 32.5% 13.2% 16.1% 45% 8.2%
ZiE40ft 244 11.5% 13.9% 28.7% 17.6% 14.8% 8.2% 5.3%
RS0 LE 115 15.7% 15.7% 28.7% 9.6% 17.4% 10.4% 26%
INS N BH104% 182 19.2% 15.9% 15.4% 13.7% 13.2% 10.4% 12.1%
Bi201¢ 343 134% 12.8% 19.0% 19.5% 14.6% 9.0% 11.7%
BEiE301¢ 171 12.9% 13.5% 19.9% 17.0% 17.0% 8.2% 1.7%
BE4018 208 16.4% 19.7% 22.1% 12.5% 16.4% 5.8% 7.2%
BE5048 L E 174 21.3% 17.2% 20.1% 16.1% 16.1% 5.8% 35%
ZHE1068 133 11.3% 7.5% 29.3% 11.3% 21.8% 11.3% 7.5%
LE204¢ 339 9.4% 145% 24.8% 19.2% 14.8% 7.1% 10.3%
L3018 175 40% 19.4% 18.3% 16.0% 21.7% 10.9% 9.7%
401 140 14.3% 18.6% 25.0% 18.6% 11.4% 4.3% 7.9%
LSRR LLE 91 14.3% 28.6% 18.7% 12.1% 11.0% 6.6% 8.8%
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EE® 9-20 AR+ EC FIAEGBEE 1 F£/M)HEL(2009—-2011)

2009 (N=1,050)

[ZF:N

2010 (N=2,117)

2011 (N=2,115)

2009 (N=1,000)

2010 (N=2,000)

KE

2011 (N=2,017)

2009 (N=1,000)

2010 (N=2,000)

e

2011 (N=2,044)

mECFIAHY mecFIALL

EEx 9-21 BRPoEC FIAMAEZEL(2009—-2011)

20094 (N=981)

20104 (N=2001)

ZN

20114F(N=1946)

20094F(N=849)

20104 (N=1742)

KE

20114 (N=1694)

20094 (N=899)

20104 (N=1953)

hE

2011%F(N=1819)

14.0%

9.9%

9.8%
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ECHIH® 0 &5 [EIZEH IR LT, EC ORI ARBRFLE F45 & EC 23 ey
WS E LT AR, KETIE, SFLULEEC ZFH L TWD & DRIZN 6 EH 4
2 TW5 (K& 9-22),

Fio, T, ECBIEREAIZHHA > KRR T, X T AT, &HZVOIE 14
Vb 2R EDRIZETHY, 482 B2 TWD, /-, 2FFREIT 1 ERM L EIZL
TEY ., 2ERMIZ 2FERBOAD 6 E~THEZLHEDTND,

E 9-22 EC BEREH
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BA(N=1946) [HEANENA 10.7%
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1= (N=1819)
752 X (N=1561) .19 3.2%

AR R T (N=1915) 1% .9% 21.4%

AR L (N=1956) 5% 4% 15.8% 9.3%

mlEXRE wlFEUE2EXRE w2ELUE3ERE m3FELL
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9-23 12 aﬂ\%fvénﬂxéﬁm) BHDEL 6 DEETITBWTC, E8E, M (E

FEIIBRL) & AhE, 7’7“12‘9‘)—75))\0“0/\5_}:75)2’)75) REDEZ b,
:n%i EC THAESNAZ DLW, EBFBWETHDLENVZ D,

ERNCFEMA 25 &, BARTIR, B, Mt (BETEHER PEbE< 49.6%
Thoto, WNT, &K 7278V U= 43.3%., &ih. Ak BN 38.3% & 72>
TW5, o Bix, BARBREOEAN SEILLTTHY ., B3 HEOAEIS LD
FEMREV,

KETIE, &8 778U =M 59.7% ERHEL, RWTERE, Mt (BErE8
IEBR<) 2% 45.3%, HH, Y 7 (CD, DVD %) 23 39. 4%Ugom\>:>o fthod>
Pasha A D L, B, gL oe— N MECGHE, EA%EED) . FE A7 VT
DOEENRFRE OEIGN 3EZ B2 TND,

hETIE, KEE R, KB 7272V Y =0 733%EEbE N1, RNWT, E
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ETIX, ic s Y ) EEHS. FiE. AV S (F—olz2 a5t B3 b
Bridh, MR E, EH%ETe), FE. AT U7, EEMAMN, CEE, SR—Ee =
& RIS ORERERE OFIE N 4 Bl~5 Bl L 72> TEY , WWIAVEMLI EC T
AENTWEZ ERNbND,

7T UATIE, KB TS Y=, 55.6%E b SN oTm, IRWT, EEE, MEh
(B EREIIFRS) 23 38.7%., FHT 77~ b3 84.5% L 7e > T b, HARLFER o
PAOIEANREBRE OBIGIL 3EIRMTHY . B E EDOENRKEL Lo TS,

A FRITIE, 77 AL B 3 E OWEEDRR—THY, &k 727U —N
43. 7% L | bZmoTo, IRWT, FHEE, HES (BEFEEITRS) 2. 38.8%. KT
v FA30.9% & /2o TS, MOPGITIL, /XY 3 BEHA. B O ARRER
FOEIEN3EIZHZ TV A, B TEBEOMARRE OFIEH 3FIITRo T,

N FATIE, FEE HES (BFEEIIRLS) 2 413% &b E0 0T, RNT, K
Bl 7 7 2H U =8 40.7%. B EEEN 34.0% L o TV D, MDRGME B D & TR,
Mg 2o a— R ERE, fbbiih, &7 —R U FOBARBRE OEG)N 3EE#H 2T
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BEx 9-23 ECEBABM(2011)

H 7 (N=1,946)

BE. MR (BETFEHEIRO

B, BEYUIMCD, DVDE)

BE BB HIO—F
AVEL—E F—LDY Ty r—
)
aAVEa—3 F—LEHoO—K(F
VS —LE D)
AV RET: TEE 2N 3Bl 2

14.4%

AVIEER (S —LEEED)

EFRBECVERH. FIRELE)

K. TIEYY—

B, b

B, 8BS

HEGmE.EHFSV).RE. 1>
TIT

AR—YFA&

NE—A&R(RE—fR. RE—&H. R
E—mA%)

BBE. AB_HE, /-
EHAR. XER
BERRHY—ER

RITH—EX
ERY—EX
BEFTUE
BHEI—K % 14.8%

kq2li)

HTIFFEDLDIFELY

49.6%

43.3%

38.3%

#E (N=1,694) b E (N=1,819)

N 453%
I 213%
N 30.4%
D 35.0%
N 26.5%
I 222%
D 218%
B 1s.1%

B 155%
I s0.7%
I 25.9%
e %
N 56.2%
N 20.4%

B 4%

B 114%

B 205%

B 13.1%
N o33%
B 20.0%
N 27.4%
I k3%

B o9%

29.9%
31.5%

28.3%

51.4%

49.2%

| 0.9%
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25> A(N=1,561)

LU E %S F (N=1,915)

AR b+ L (N=1,956)

EE HR(BETEBERO 38.7% N 388% 413%
ETEH I 29.8% 34.0%
BE., B{YINCD. DVDE) I 233% 27.2%
e NPy Mi=Ru N 253% 32.4%
avEa—4, ’7'—;0)‘/7%(1\“*7’7— — 20.6%
jygl;;l:rj;fi;;?_lsw 11.3% I 173% 19.9%
Rvay, BIEHSE. Rk 26.3% N 308% 24.0%
AVESSR (7 —LHEE D) N 15.9%
EEFRBCRERE. R L [PIRTA
KE. 7YY~ sse% N 3.7% 40.7%
EE. i D 2s.7% 30.0%
B&. kH.BEE 14.3% N 18.3%
HEGEA. ?E;‘-Fv__’-i"l"jit:) CRE 1Y 27.4% . o
AR—YR&R e 17.a%
&E—FH%(ZE;I_HQQE—QSL ~ B 205
HEE. EBHE, —Y o 12.4%
E=EHAMR. XEE 17.2% I 206%
IEHRIRHY—ER I 173%
RITH—ER N 2s8%
SEH—ER N 2s.1%
ERFTIE 34.5% I 309% 29.6%
BB —RU% N 218% 33.0%
0 M ss%
HTRFEDZLDIFHL | XA

A, HEFEARBNCA S B O AR A 2D & B, Mt (BTEHR) & Kk
7YY = AEE S HRAE RO RICED IASNTWDS Z Ebnd (K
# 9-24), EFE. MEE (BETEERO X FICEAR, KE, FET, H505MHER
Y BEASITN D, OEITEARRO & 5 EERICFHER H D, 77 AT
THEDEIERE LS, A2 R TIE 40 f~50 fROFIE R E, £z, XM F AT,
B 10 L 40 X ~B0 fROEIENE L 7o T D, & 77 B4 U —i, FrICKE,
HE, 77 AT, HODLMHFEMRITHED | EASNTND, BHAR, A FxT 7, X
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Ex 9-24

EC BAEM(2011) :EFEKHI

# B %% %8 ~2~3 /K A £ K E B EH R AKX B ® F K & & & ¥ b
g2 F X X KA AY vV F H E B BHE K EE B B H 7 WM E #E O T
S ® -~ YEYE 3 # B - o~ o~ o | Il B OB R Y ¥ F 4 o &
# B B OB 42531 > # OB 7 &£ & 4m;ov oBRE O~ & # | | 4 | E3
ES #® & Il 41 ~ ~ ~ 4 ¥ H Y& B R&R B ~ ¥ £ E v K %
= Yy 8 vsve B 4 A € & ~ F- & ~® x | 2 2 + v 4
SR RS B R R *
B mEk N | g P TLTE s B = 11 5 P
# c | L&L -~ F & ok (B}
[ D K oT¥y A & #® T 8. »
B’ : vews 3 © R - E
< D P B N ~ Y
- Y L = %
D | &
S -

ZES BiE101¢ 175 [44.0% 7.4% 280% 9.7% 28.0% 9.1% 33.1% 26.3% 57% 17.1% 6.9% 120% 13.7% 7.4% 06% 1.7% 11.4% 40% 57% 97% 103% 74% 29% 2.3%
BiE201t 201 [55.7% 7.5% 23.9% 11.0% 24.9% 13.9% 33.8% 21.4% 19.4% 30.4% 9.5% 20.4% 20.9% 7.5% 4.0% 7.5% 9.5% 2.5% 19.4% 18.9% 21.9% 11.9% 1.5% 1.5%
B30t 202 [54.5% 6.9% 26.2% 10.9% 19.3% 5.9% 32.7% 24.8% 30.2% 33.2% 11.9% 38.6% 26.7% 15.4% 10.9% 11.4% 13.9% 3.5% 21.8% 26.2% 24.8% 17.3% 2.5% 2.0%
Bitd01t 202 [56.9% 5.5% 37.6% 8.9% 16.3% 6.9% 38.6% 21.8% 28.7% 41.1% 15.4% 45.1% 21.8% 22.3% 1.0% 13.4% 19.8% 5.0% 20.8% 29.2% 24.3% 12.4% 2.0% 0.5%
BiEs501tL 191 [44.0% 3.7% 25.7% 9.4% 7.3% 4.7% 46.6% 10.5% 26.7% 30.9% 16.2% 44.0% 17.3% 152% 1.1% 7.3% 13.6% 3.1% 27.2% 30.9% 20.4% 16.2% 1.6% 1.1%
L1048 167 [40.7% 5.4% 40.1% 12.6% 13.2% 4.2% 10.8% 7.8% 7.2% 44.3% 252% 15.6% 12.6% 54% 3.6% 24% 7.2% 48% 96% 42% 19.2% 7.8% 1.8% 1.2%
L2048 199 [432% 6.5% 19.1% 12.6% 65% 3.0% 11.1% 55% 11.6% 55.3% 31.7% 29.7% 21.1% 5.0% 17.6% 1.5% 7.5% 1.0% 22.6% 9.6% 25.6% 12.6% 2.0% 0.5%
L3041 203 | 56.7% 4.9% 22.2% 11.8% 11.8% 4.4% 13.3% 7.9% 23.7% 67.0% 42.9% 45.8% 40.4% 7.4% 21.7% 3.0% 18.2% 4.9% 27.6% 19.7% 23.7% 20.2% 2.5% 0.5%
L4048 210 |51.4% 2.4% 224% 7.1% 9.1% 3.8% 14.3% 6.2% 25.2% 57.1% 49.1% 57.6% 33.3% 13.3% 4.8% 3.3% 23.3% 1.0% 24.8% 22.4% 19.5% 16.2% 2.4% 1.0%
5018 L 196 [46.4% 2.6% 17.9% 51% 92% 4.1% 20.9% 5.6% 26.5% 52.0% 56.6% 66.8% 27.0% 7.7% 3.6% 1.0% 13.3% 3.1% 28.6% 25.5% 24.0% 23.5% 6.6% 0.0%

*E Birort 145 [29.0% 20.0% 34.5% 49.7% 31.7% 34.5% 27.6% 23.5% 15.9% 51.0% 17.2% 17.2% 24.8% 29.7% 13.8% 20.0% 13.8% 17.9% 15.9% 18.6% 26.9% 19.3% 17.2% 2.1%
BiE204¢ 183 [43.2% 26.2% 45.9% 53.0% 48.6% 37.7% 29.5% 26.2% 15.9% 49.2% 18.0% 21.9% 27.9% 25.1% 9.3% 13.7% 19.1% 16.9% 22.4% 18.6% 25.7% 19.1% 9.3% 1.1%
B30t 183 [44.8% 21.3% 47.5% 38.8% 29.5% 26.2% 31.7% 20.2% 19.7% 52.5% 17.5% 17.5% 32.8% 31.2% 15.3% 16.4% 24.0% 19.1% 27.9% 28.4% 25.1% 26.8% 10.4% 1.6%
Bi401E 175 [ 36.6% 12.0% 36.0% 26.3% 26.3% 17.7% 26.9% 15.4% 13.7% 47.4% 15.4% 16.6% 37.7% 25.1% 6.3% 12.6% 22.3% 9.1% 24.0% 18.9% 24.6% 21.1% 13.1% 1.1%
BHE501EL 157 | 37.6% 19.1% 40.1% 18.5% 24.2% 20.4% 28.0% 10.2% 16.6% 48.4% 18.5% 12.7% 39.5% 18.5% 5.7% 12.7% 28.0% 13.4% 29.3% 26.8% 255% 24.8% 5.1% 0.0%
#1004 149 |53.7% 20.8% 31.5% 43.6% 23.5% 18.8% 13.4% 12.1% 9.4% 70.5% 33.6% 14.8% 19.5% 18.1% 10.7% 8.7% 12.8% 10.7% 12.8% 10.7% 29.5% 18.1% 10.1% 0.0%
#HE204% 179 | 54.8% 24.6% 46.4% 48.0% 19.6% 19.0% 12.9% 11.7% 12.3% 69.3% 37.4% 20.7% 41.3% 15.1% 26.3% 10.6% 20.1% 10.6% 24.6% 17.9% 27.4% 257% 6.2% 1.7%
#HE30H 186 | 52.2% 28.0% 41.4% 32.8% 22.6% 20.4% 14.5% 15.1% 16.7% 68.3% 35.5% 22.0% 48.4% 19.4% 23.7% 5.4% 18.3% 10.8% 28.0% 21.0% 37.6% 28.0% 8.6% 1.1%
K401 171 [49.7% 20.5% 31.6% 21.6% 23.4% 152% 16.4% 8.8% 13.5% 69.6% 30.4% 12.9% 43.9% 15.8% 15.8% 9.4% 23.4% 11.7% 24.6% 18.1% 28.1% 24.0% 9.9% 0.0%
K0 L 166 |48.8% 19.3% 36.1% 17.5% 13.9% 12.1% 16.9% 7.2% 20.5% 71.1% 34.3% 19.3% 42.2% 6.0% 11.5% 5.4% 22.3% 10.8% 21.1% 19.3% 22.9% 24.1% 9.6% 0.0%

HE BHE10£¢ 64 |45.3% 40.6% 34.4% 29.7% 26.6% 28.1% 34.4% 39.1% 25.0% 51.6% 23.4% 28.1% 26.6% 26.6% 20.3% 21.9% 31.3% 20.3% 25.0% 35.9% 25.0% 23.4% 15.6% 1.6%
BiE201¢ 246 [ 61.8% 37.0% 35.0% 29.7% 37.8% 31.7% 53.3% 49.2% 40.7% 64.6% 33.3% 46.3% 40.2% 41.5% 27.2% 22.0% 45.9% 23.6% 30.5% 46.8% 38.2% 40.7% 45% 2.4%
Bi£301¢ 257 [67.3% 40.1% 38.9% 34.2% 44.4% 36.2% 55.6% 54.9% 47.9% 77.8% 42.4% 54.1% 46.3% 43.6% 35.8% 22.2% 46.3% 23.0% 38.9% 55.6% 45.1% 43.6% 2.3% 0.4%
BE40tE 221 [66.1% 33.5% 32.6% 27.6% 28.1% 24.9% 50.7% 41.6% 43.9% 71.5% 36.7% 49.3% 43.9% 36.2% 15.8% 19.0% 43.9% 20.4% 38.0% 57.9% 38.0% 37.6% 3.6% 0.9%
BHE501¢L 135 |47.4% 18.5% 23.0% 19.3% 20.0% 15.6% 51.1% 34.8% 40.0% 71.1% 27.4% 48.9% 34.8% 230% 13.3% 13.3% 27.4% 14.8% 29.6% 52.6% 27.4% 31.1% 59% 0.0%
K101 74 [50.0% 32.4% 18.9% 27.0% 24.3% 20.3% 18.9% 16.2% 16.2% 66.2% 25.7% 29.7% 32.4% 10.8% 9.5% 9.5% 27.0% 8.1% 16.2% 23.0% 16.2% 27.0% 10.8% 4.1%
KH201% 241 [67.2% 39.8% 39.4% 33.2% 31.5% 31.5% 43.2% 41.1% 42.3% 80.1% 58.5% 60.6% 52.7% 29.1% 32.4% 19.9% 49.4% 24.9% 40.3% 48.1% 40.7% 48.6% 2.9% 0.4%
#E301% 273 [70.3% 37.4% 42.1% 34.4% 31.9% 30.8% 42.9% 42.1% 49.8% 75.5% 51.3% 58.2% 50.2% 38.8% 37.0% 21.3% 45.1% 21.6% 39.9% 50.9% 41.0% 43.6% 1.8% 0.4%
404t 214 |63.1% 35.5% 33.6% 31.3% 30.4% 28.5% 39.7% 36.9% 44.9% 79.9% 46.3% 53.3% 42.5% 36.9% 22.9% 18.7% 43.9% 19.2% 39.3% 46.7% 35.5% 39.7% 4.7% 0.0%
L5018 L 94 | 54.3% 28.7% 21.3% 16.0% 14.9% 13.8% 29.8% 28.7% 33.0% 72.3% 46.8% 50.0% 42.6% 18.1% 17.0% 10.6% 35.1% 10.6% 37.2% 45.7% 33.0% 41.5% 2.1% 1.1%

IV B0 120 [31.7% 12.5% 17.5% 17.5% 23.3% 16.7% 22.5% 18.3% 10.0% 31.7% 7.5% 16.7% 9.2% 20.8% 6.7% 10.8% 10.8% 10.0% 9.2% 10.8% 20.0% 12.5% 6.7% 9.2%
BiE201¢ 152 [39.5% 12.5% 31.6% 22.4% 29.6% 19.7% 35.5% 29.6% 24.3% 40.1% 20.4% 19.1% 19.1% 28.3% 13.2% 21.7% 18.4% 11.8% 25.7% 23.7% 36.2% 21.1% 2.6% 6.6%
B30t 168 [30.4% 10.1% 35.1% 19.1% 16.7% 14.3% 29.8% 26.8% 27.4% 55.4% 19.6% 18.5% 32.7% 30.4% 14.9% 22.0% 19.1% 8.9% 26.2% 19.6% 39.9% 22.6% 3.6% 1.8%
Bit401t 166 [34.3% 6.6% 26.5% 12.7% 15.7% 11.5% 30.7% 16.3% 23.5% 50.6% 13.3% 9.6% 22.3% 20.5% 4.2% 14.5% 18.7% 4.8% 23.5% 20.5% 36.8% 14.5% 9.0% 2.4%
BE504L 151 [30.5% 2.0% 21.2% 3.3% 14.6% 4.6% 30.5% 13.9% 22.5% 45.0% 13.9% 8.6% 22.5% 19.9% 6.6% 11.9% 23.8% 5.3% 33.8% 18.5% 33.8% 14.6% 6.0% 1.3%
L1048 116 [47.4% 12.9% 27.6% 16.4% 19.0% 13.8% 31.0% 19.8% 17.2% 57.8% 25.0% 16.4% 23.3% 18.1% 9.5% 12.1% 12.1% 9.5% 21.6% 17.2% 44.8% 14.7% 5.2% 5.2%
L2048 173 [42.8% 9.8% 24.9% 20.8% 20.2% 15.6% 18.5% 19.1% 26.0% 64.2% 34.1% 15.6% 35.3% 19.1% 23.7% 14.5% 16.2% 6.9% 24.3% 19.7% 33.5% 19.7% 3.5% 2.3%
LHE304E 169 [44.4% 4.7% 26.0% 12.4% 13.0% 8.3% 29.0% 15.4% 24.9% 74.0% 34.9% 13.6% 39.1% 17.2% 29.0% 14.2% 16.6% 5.3% 24.3% 13.6% 33.7% 16.6% 4.1% 3.6%
L4048 176 [44.9% 5.7% 27.8% 9.1% 11.4% 6.3% 21.0% 12.5% 27.3% 75.0% 37.5% 15.3% 34.7% 21.0% 10.8% 11.9% 18.2% 4.0% 22.7% 15.3% 33.0% 17.6% 85% 1.1%
K504 L 170 [406% 3.5% 18.8% 35% 5.3% 4.7% 165% 5.0% 25.3% 524% 38.8% 10.6% 27.7% 8.8% 10.0% 1.8% 15.9% 0.6% 28.8% 12.9% 32.4% 11.2% 8.2% 0.0%

AURFSTBIEI0R 217 [39.6% 30.9% 27.7% 29.0% 23.5% 27.7% 27.2% 19.8% 18.9% 31.3% 21.2% 21.7% 18.4% 16.6% 17.1% 18.9% 18.4% 17.1% 18.9% 20.3% 24.0% 21.7% 152% 3.7%
BE201¢ 223 [39.0% 37.2% 26.9% 27.4% 25.6% 23.3% 44.4% 19.7% 25.1% 46.2% 26.0% 19.3% 19.3% 22.4% 19.3% 23.3% 20.2% 18.4% 29.2% 26.0% 36.3% 21.5% 9.4% 3.1%
B304 209 [33.5% 32.5% 21.1% 26.3% 22.0% 15.3% 34.9% 12.0% 23.4% 37.3% 22.0% 14.8% 19.1% 15.3% 19.6% 16.8% 19.6% 19.6% 23.0% 27.8% 31.1% 17.7% 9.6% 1.9%
Bi401¢ 194 |37.1% 31.4% 27.3% 23.7% 27.3% 18.6% 37.6% 16.5% 20.6% 35.6% 27.3% 150% 20.6% 17.5% 18.6% 14.4% 21.1% 15.5% 32.0% 28.4% 30.9% 22.7% 134% 2.1%
BEH501EL 134 |44.8% 36.6% 26.1% 23.9% 24.6% 19.4% 33.6% 17.2% 20.9% 32.8% 23.1% 20.2% 18.7% 19.4% 20.2% 20.2% 21.6% 18.7% 24.6% 26.9% 37.3% 26.9% 3.7% 2.2%
#1048 58 |24.1% 22.4% 20.7% 34.5% 17.2% 12.1% 17.2% 10.3% 15.5% 36.2% 24.1% 15.5% 22.4% 17.2% 19.0% 10.3% 19.0% 13.8% 19.0% 15.5% 17.2% 20.7% 8.6% 6.9%
KHE201% 278 [38.1% 29.5% 23.7% 28.4% 15.8% 13.3% 25.5% 14.8% 18.4% 61.5% 34.5% 21.2% 22.3% 14.0% 21.6% 12.2% 21.9% 21.6% 24.1% 28.8% 29.1% 23.7% 9.4% 3.6%
K301 243 [37.5% 24.3% 15.6% 21.4% 14.4% 12.4% 26.8% 11.9% 18.9% 54.7% 36.6% 19.3% 18.9% 13.6% 23.9% 9.5% 21.0% 10.7% 27.2% 26.3% 34.2% 19.3% 62% 9.9%
K401 244 [41.0% 27.5% 22.5% 20.9% 18.0% 15.6% 29.5% 17.2% 26.6% 45.1% 34.0% 20.5% 24.2% 20.9% 23.4% 20.9% 24.2% 20.5% 32.0% 30.3% 33.2% 26.2% 5.7% 2.1%
K50 L 115 |49.6% 18.3% 20.9% 22.6% 12.2% 11.3% 19.1% 17.4% 16.5% 33.9% 29.6% 14.8% 16.5% 14.8% 20.9% 11.3% 14.8% 12.2% 20.0% 19.1% 25.2% 14.8% 3.5% 4.4%

RhFL BiE0f 182 |46.7% 40.7% 29.7% 30.2% 34.6% 19.8% 23.6% 9.3% 18.1% 28.6% 18.1% 19.8% 20.9% 17.0% 14.8% 12.6% 20.9% 11.5% 14.3% 17.6% 27.5% 25.3% 17.6% 3.3%
BiE20t¢ 343 [39.9% 36.7% 26.5% 34.1% 31.8% 21.3% 32.1% 11.1% 20.7% 36.2% 19.0% 21.9% 18.7% 13.4% 14.6% 15.2% 22.7% 15.5% 18.1% 21.0% 28.3% 30.0% 20.7% 1.8%
BME30H 171 |35.1% 35.7% 24.6% 25.2% 35.1% 15.8% 29.8% 4.1% 252% 21.6% 18.7% 17.0% 13.5% 12.3% 18.1% 10.5% 18.7% 12.9% 16.4% 24.0% 28.1% 20.5% 20.5% 1.8%
B0t 208 [46.2% 40.4% 35.6% 33.7% 37.0% 24.5% 37.0% 15.4% 26.4% 30.8% 23.1% 25.5% 23.6% 22.1% 23.6% 19.7% 28.9% 23.1% 23.6% 26.0% 30.8% 27.9% 7.2% 1.9%
BiEs01tL 174 |59.2% 42.0% 33.3% 34.5% 36.2% 29.3% 32.2% 13.2% 33.3% 31.0% 27.0% 26.4% 25.3% 20.7% 21.3% 20.1% 25.9% 24.1% 26.4% 25.9% 35.6% 31.0% 10.9% 2.9%
L1048 133 | 38.4% 29.3% 35.3% 45.9% 28.6% 27.8% 12.8% 10.5% 19.6% 52.6% 39.9% 29.3% 21.8% 13.5% 16.5% 6.8% 25.6% 13.5% 17.3% 21.1% 30.1% 45.9% 16.5% 1.5%
L2048 339 |37.2% 28.6% 20.1% 31.9% 22.1% 15.9% 12.1% 4.7% 20.7% 59.3% 43.4% 28.3% 23.3% 9.1% 189% 53% 21.5% 9.4% 15.9% 19.2% 28.3% 39.5% 15.6% 0.9%
LE304% 175 [26.9% 20.6% 20.0% 25.7% 24.0% 9.7% 13.7% 5.1% 24.0% 51.4% 36.0% 29.1% 31.4% 12.0% 33.1% 8.6% 21.1% 10.9% 20.0% 25.7% 30.9% 37.7% 10.3% 2.3%
404t 140 [ 45.7% 35.0% 27.1% 33.6% 22.9% 20.7% 23.6% 12.9% 27.1% 44.3% 43.6% 30.7% 27.9% 14.3% 25.0% 13.6% 25.0% 19.3% 20.7% 18.6% 27.9% 31.4% 10.7% 2.9%
501K L 91 [41.8% 27.5% 27.5% 30.8% 20.9% 16.5% 19.8% 11.0% 24.2% 46.2% 40.7% 34.1% 20.9% 13.2% 20.9% 13.2% 27.5% 11.0% 23.1% 30.8% 31.9% 48.4% 13.2% 3.3%
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A, KE, PEICE LT, 2009 4£~2011 EOBEAFGM O L E D &, EE M
FE (BTEEIIR) &L KB 7278V U —iF, L b EAREBE OFIG ) 4 F1%
Mz TWizZ Enbnd (XF 9-25),

il DFFE & L TiE, FEIZBWT 2011 4, BEARRERE OFIG DY 4 F 28 2 2 EahH
IR TND ZENBEFEICATEND, BIE, FEO EC HiHIEEH BN TIZR L T
WAHN, BEASNDPEMDIAND &, 1 DOERTHDL EEZBILD,

® 9-25 HRPHEEDEC MARRE(L(2009-2011)
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20094 (N=981) W 20104 (N=2,001) m2009%F (N=849) W 20104 (N=1,742) M 20094 (N=899) W 20104 (N=1,953)
20114 (N=1,946) 20114 (N=1,694) 20114 (N=1,819)
& ®B ¥ F a~3a KX A & K E B R¥ R AKX H T # K £ £ £ T
# F KX x Ay 4>y v VvV F B E & ER £ EE B K #® 7 WM # #E O
> & S YE YE 3 # R N N N - - - S A S B
O B OB 1331 v # ® 7 & & 1;m v BRA & # | | T |
£ B & 1«1 S~ ~ U % ¥ YA A && B S % E E v R
~ v g e vs @ 5 A t & ST &m ~ B X | A2 b
& 72 9 -5 | B B U A = B E #*
S [ 22 v ly # L B Y a2 TH EE & & 2
=% & % N & ~ & (VA % |1 =
i c | L BL -~ % > & mR
[E3 D F oLy A & @& (o) a - =
23 > v - 2 t K ~ % |
< D 7 Y B - # > N o
~ \% 3 o # 43
D | =4
© <
B 72009 (N=981) BA  2009% 981 | 555% 59% 339% 140% 147% 59% 31.5% 158% 21.7% 439% 263% 42.1% 298% N/A N/A 58% N/A  44% 310% 252% 245% N/A 31%
B7:2010(N=2,001) 20104 2001 | 521% 4.1% 313% 115% 148% 55% 280% 146% 215% 441% 253% 409% 253% 122% 59% 58% 122% 26% 224% 129% 196% 99% 40%
B A%2011(N=1946) 20114 1946 | 496% 52% 26.1% 99% 144% 60% 255% 137% 209% 433% 269% 383% 239% 108% 70% 53% 140% 32% 21.2% 200% 215% 14.8% 26%
%KE2009 (N=849) KE 20095 849 | 453% 7.1% 343% 237% 17.8% 138% 180% 108% 11.1% 51.7% 18.1% 107% 353% N/A N/A 55% N/A 71% 253% 233% 21.9% N/A 6.8%
KE2010 (N=1,742) 20104 1,742 | 420% 100% 386% 227% 208% 16.1% 19.5% 120% 129% 51.8% 189% 127% 316% 159% 95% 68% 155% 83% 168% 10.1% 192% 88% 89%
KE2011(N=1694) 20114 1694 | 453% 21.3% 394% 350% 265% 222% 21.8% 151% 155% 59.7% 259% 17.7% 36.2% 204% 14.1% 114% 205% 13.1% 233% 200% 274% 233% 9.9%
FE2009 (N=899) hE 20094 899 | 554% 39.2% 31.7% 427% 305% 290% 34.8% 172% 239% 59.0% 300% 286% 31.8% N/A N/A 65% N/A  194% 240% 427% 294% N/A 1.6%
F[E2010 (N=1953) 20104 1953 | 61.3% 21.7% 268% 180% 23.1% 18.1% 384% 142% 33.1% 727% 384% 480% 430% 252% 19.5% 115% 37.2% 134% 259% 353% 268% 259% 2.2%
FE2011(N=1819) 20114 1819 | 62.7% 354% 34.5% 29.9% 31.5% 283% 454% 41.7% 422% 733% 422% 514% 439% 34.2% 262% 19.1% 426% 204% 358% 49.2% 37.2% 402% 4.1%

X BFEO@M(L, FE BREABEOEEIBILLOLD, F2 N/AOEE [, HEEELE, AEEELLTRESNL T VENSEB .
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LAEFE T, ONDILHIZOWT, FOLIRLORBA I TWANENDT-D
BCHMERE LT, EORRELIHIE<S,

ERFE ORI S L L= 01T, B8 MEk (BTEHEIIR) . B8, 55K, Mg
Y7k (CD, DVD %), #4, Wg v rn—R, avta—g— F—LDY7 |
(Rolr—), avta—H— F—rXvyruo—FK (XI5 —0Ete), AV
B (P LB AT, AEKE (DER. RIRES) . 4HE, T2 ed ) —0 9
ETh 5, 4 HEZHEA LEEEE IS LT, BCEDLD 2V v Y AORHZ A
Li=d k@,

B MR GETERINC) 245 L. SRIICEEOSN, Mtk v ARRE
é»mw@m_@é<m%92@oit\%%®¢f%\59*1‘3*”7‘Y$%
DY YIAPIEADFLE T2 >TND Z ENRDND,

FEEZONWTAHD L, EVRAT Y VLD ARBREIG b KREVDIL, A B3
VT, RN FATHD, HICHEL L TELLEL, 6EE2HB2X WD, ZOEE
X, ZALDEOMO Y ¥ L OIEANRBREIG S L TH, HFLIEW, 1 Ry
TiE, W Tas v s, AEL 0oz Ty VLOEIENRKEL o TnD, £72, X b
TAE, EVRRIZRWTaI v 7 WREVo Uy O LOEIENRREL 8o
W5,

A v IV VOBEARBREI GBI DB REVDIZIEARTHY, 38.8% L 7> TW5,
HARTIZ, WNTEVRA, 0%, AlEL WYy U LVOEIGNRREL o> T D,

LRV X IVOEARBREI AN RO RKREVDOIXKEE, 7T A TH D, KETIE
43.6%, 7T U ATIT43.1% L 7> TW5H, MEE L, UFY v L LVOIEAEIGIL, it
@V?/N&%@LT10$4/FUL@<@0TW60*l?i\i%uﬁwf\i
G FHEVSTED Y VVDEIERKRELS, 770 ATHEHaIv s, AlFL VotV y
VILVDOEIE MR E N,

FED v VVOARBREIS N RKEWVONHET, 49.2% L 70> TW05, HFEIIE, it
DY VOEIG BMEE e LU CE <, 30, A, aIv 703V LT, A
REERE G 4 F A2 TV D,

VT, MEBIZOWTH DL L HAR, KE, TE, 77 AT, EEY v Ol
ARBRENENRHKRKTH D, Flo, AV KRV T, XEFAIZHONTE, YA = AT
)=y VDEARBREI G N K E > TS, BL, 4 KRV TITBITH4E
EY % UVOBARRREI ST 27T1% TH  TA = RXT 7 ) ad—TU % D 29.5%
EHELTHEETH D,
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E N i .
Evkx  azvy %% iz gy AT g TITAT ek com
=B 966 14.6% 19.3% 14.2% 13.7% 11.9% 8.0% 2.7% 2.0% 1.1% 1.4%
XKE 767 6.9% 6.1% 19.7% 10.2% 9.9% 8.0% 4.7% 5.8% 3.1% 7.2%
E 1,141 26.7% 13.7% 28.4% 28.3% 30.8% 13.0% 11.0% 10.8% 43% 0.6%
TIVR 604 4.7% 11.5% 16.7% 9.1% 6.9% 5.5% 4.7% 3.8% 3.3% 4.0%
AVRRLT 743 23.6% 15.1% 9.7% 12.4% 10.3% 8.5% 7.0% 13.6% 12% 1.1%
ANhFL 807 25.0% 19.2% 15.5% 11.4% 16.2% 8.3% 8.8% 12.4% 5.1% 0.2%
= N | o )
ES4z a3y X2 E gy AT g UITAT ek zom
BAX 966 3.6% 3.4% 1.0% 6.9% 2.0% 48% 1.2% 1.1% 0.6% 0.4%
XE 767 3.4% 25% 3.1% 11.3% 2.2% 5.8% 24% 4.4% 1.7% 1.8%
iE 1,141 8.1% 7.6% 11.9% 16.1% 11.0% 8.6% 72% 6.8% 2.5% 0.1%
TSR 604 1.8% 3.2% 2.1% 6.0% 1.4% 3.6% 1.9% 3.2% 1.0% 0.6%
AURRLT 743 8.5% 7.1% 5.0% 10.5% 5.6% 6.8% 6.2% 11.4% 5.1% 0.3%
ANhFL 807 7.9% 7.8% 6.5% 7.8% 8.0% 5.8% 6.8% 10.5% 43% 0.1%

X BFOMMITE. FEBREZOFNEARADLO,

WIZ, BFEREOY v L VHEEARBREIEIZ OV TR S,

B EREOBARBREIGIL, 8, M55 (ErHF8IImR) ohda L., REFREROM
MEZTRT, WTINHBEAL TS LDFasr Ty (RBE) THY, Ziuh 2 O0EN
X, TOBEROATHLHTD, ZURERTHDL LV D,

EZFEFICBL T, BEVRRA Y ¥ VLOBARBREI G N RKENDIX, A KT T X |
A Ay IV ML TUIAAR, CRICE L TIKE, HE, 77 A Th D,

. MEE (BTEEIIRS) oA, PERFE Yy LV OBEIGNRKTH - T20,
%%%%@%éﬁ\iik@ofwémﬁiﬁé

MESICBIL TH D & AIEY ¥ AV OREARBREIG DS K72 D0 BA KE, HE,
TIVATHY VAU AT 7 ) a o —Vx U VOEIGRRKE 725> TNDDNND
RXL 7, XEFLATHD, ZOMmITERE, S (EFEFEIIR) ongL. F—
Th b,
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Evax  amy  oxx & 2B G0y TOERT aau zom
BA 102 24.5% 52.0% 17.7% 15.7% 11.8% 7.8% 6.9% 49% 12.8% 1.0%
*E 361 15.5% 16.3% 42.1% 252% 19.4% 18.8% 12.2% 15.5% 10.5% 16.3%
iE 644 36.8% 23.3% 455% 441% 40.2% 22.2% 16.5% 18.2% 9.0% 0.9%
TSR 121 17.4% 28.1% 31.4% 24.0% 21.5% 15.7% 12.4% 9.9% 9.1% 5.8%
AVRRLT 570 57.9% 325% 23.9% 30.5% 29.1% 25.1% 23.2% 37.2% 18.3% 2.1%
ANk L 664 55.9% 41.9% 36.5% 27.0% 44.3% 20.0% 22.6% 34.8% 12.5% 0.8%

= N | n

Evax  azvs  x% 5E g AT o TIEAT pauk zom
EES 102 78% 128% 20% 16.7% 20% 29% 20% 00% 29% 00%
*E 361 5.3% 8.6% 9.7% 19.9% 6.7% 11.4% 6.7% 12.2% 5.3% 1.7%
hiE 644 16.0% 13.0% 22.2% 28.9% 21.1% 16.9% 11.3% 13.2% 5.6% 0.3%
TSR 121 4.1% 14.9% 14.9% 17.4% 5.8% 9.9% 6.6% 7.4% 41% 0.0%
AVRRLT 570 22.5% 17.2% 11.1% 23.3% 14.7% 19.8% 17.5% 31.1% 15.6% 0.5%
AL 664 20.9% 19.9% 16.4% 19.0% 24.6% 13.9% 18.5% 28.9% 9.5% 0.5%

X BFEO@EMTE. FE.BREZOHENZFADLED,

VT, B8, Moy 7~ (CD, DVD 72 &, av 7y oXvra—RKIEgEEh
V) DT CABINFRIZON TR S,

BAGIZ DWW T, WTNOETH B E OB ARRE G2 R b REW (KFE 9-28), H
ARzEpr<, KE, FE., 7702 A RRXTT XN FATIE 6 E~7 BIRRE L 725
THEY, oYy L LR L TIHFEFICREVERICH 5, BRI, FIEA 5RO BE

IZHOWNWTH, BARBREEIX274%TH Y, fEE T 5 /Mo T 5,

AA, FE, 4 R T, XM FATIE, BUEIZRNT, S5, HEl, 7=X &0
STV % VIVOEEARREIG SR E VW, FFZAR AT, BEORIZT = A OFIG 2N
KREL, 48.7% L7 >TW5,

KETIE, BEZRWT, 7=, FI~v, NTZT Lo TND,
FHICTOWTIE, HATR BIARBREIS S5O, ¥ x S=—XHy T2 THY
47.71% T > Tz, BUGIZEE L TIEARRBRE S I ROBEIN 27T4% TH D L a2 BR D L,
HARIZEW T, Bl H3% EC THATHIARZNEWZ S, 2L, BAD
HOFHR T D, VX /"= ARy T RAZIRNTEZ DX, vy Ry TR 75

v 7 ThbD,

—JKE, TIR AV RRYT . XM FATIR, vy s RNy T 2D NRRER
FANRLRED, WIFRE 3EEZBATEY, tho Yy L LOEIA L OFEL, ikl
REW, £7o, FETIE, 7273y 7 ODARBREIGDR RN THLB, vy s RNy 7
ADEEGLIIEETHY, ZNH 200V % VILDBEANREZNEWVWZ S,

189



& 9-28 ECHEEA(2011) —FHE. BEDVIMCD, DVD &&) (AFY0sF 7 0-KiEE

E 3 AY)

3¢

|

10% 20% 30% 40% 50% 60% 70% 80%

0%

~

<
-~
o 2 om
SR INI
SGGW\:/W\
FEEES
¥ H H N N L
m Kk # N v %
H HE B B B B

BN b /. 2 A o ; N
gon B x L igl2 3§ xR/ x| /|88 % E
= w4 ISERERN / S
~ > i " H N ® N PN Y A B ® I~ & _.W R
% 2R DMK R N B IS B i
N h RS g || & R
~ ~ > | i EN o z bt D
NERE < Rlelg ®
ﬁ X N N
B ¥E

190



E N B*ﬁ o S o— o=
wE 7oA EEORE S0 s X077 TTTT pan ek zom
ZES 507 27.4% 16.0% 23.7% 2.8% 2.8% 6.1% 3.9% 4.9% 0.6%
KE 668 716% 25.3% 17.5% 14.2% 20.8% 21.0% 6.1% 8.2% 1.8%
E 627 61.7% 32.4% 35.6% 20.9% 21.1% 31.4% 14.4% 8.5% 0.3%
ISR 404 60.6% 16.6% 13.4% 6.2% 21.8% 26.0% 2.2% 40% 1.5%
AVRRTT 447 66.7% 358% 34.7% 20.8% 26.2% 19.2% 13.7% 233% 20%
AL 532 69.9% 48.7% 37.2% 218% 22.4% 26.3% 233% 14.3% 0.8%
E3} N BE
~>‘»«D/\°:— HS5uh /»vx . vy, Ry VI, NHDR.TH OB IEE 4}'_‘)>|~“|~ 204t
ARy TR Za—yav JR R&B, #V R / it Sy
ZES 507 47.7% 1.1% 7.9% 27.4% 59% 1.8% 3.0% 9.5% 2.0%
*E 668 3.3% 12.0% 7.8% 385% 19.0% 8.4% 6.1% 15.3% 13.9%
hE 627 13.1% 31.7% 16.8% 29.0% 11.6% 8.5% 14.8% 155% 1.0%
TSR 404 3.2% 8.9% 7.7% 35.9% 18.1% 59% 240% 9.2% 47%
AVRRTT 447 17.9% 228% 19.5% 37.8% 19.7% 14.8% 23.7% 235% 1.3%
ANphF L 532 16.9% 27.1% 17.3% 30.5% 16.2% 11.1% 246% 13.2% 1.1%

X BFEOMM L, FE. BREZOBEHRADLED,

TR g a Ty —RIZBELTH, Ury UABINRRE A D & ZDMH
ML, &3, o>y 7~ (CD, DVD 72X, arsroryoXvurn— RiEEEiRwy)
L RIER—Th D (KFE 9-29),

MUBIZHOWNWTH D E, WTHUOETHEARBRE S KDL RKE VDI, BETH 5,
AHAZERLS, KE, PE, 77 A, AV FR T XM FTLAOEEIT, 6 EE2HZT
B, oYy o EHEEL TELLRKEL 2o TS,

FRIZOWNWTHRD L, BRTIEY ¥ R=—XR v T AN BEEARBRE SN KE L
47.1% T %, BB LEDTHER LT, ZOEENRRNTHD AL, THK, gDy 7
F (CD, DVD 72 &, ar T yoRryra—REEERn) OFRAELRTTH S,

KE, 772 A RRU T XM FAT, MARBRES P KO REVDIL, 7y
7. Ry TATHY, FETIE, 77 v 7 EgoT0n5b, AL, HEOB v I KRy
TADENGLE 7Ty 7 DEIRIE, DI 1RA L FOEETHD, Zhb, 35, B
%oy 7~ (CD, DVD 72 Y, avsryoXvra— RIEERn) OBA L RED
EHHTH D,
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E N Bﬂ{g o N . 3
WE 72 mmam S 2 V077 FET pa reae zom
BA 192 18.2% 12.5% 15.1% 31% 2.1% 5.2% 42% 57% 0.0%
KE 593 56.8% 20.6% 15.5% 138% 13.7% 15.0% 5.9% 6.8% 15%
HE 543 62.6% 32.2% 31.7% 23.2% 22.3% 35.4% 14.2% 7.2% 02%
TV 211 57.4% 21.8% 13.7% 12.3% 18.0% 26.1% 38% 5.2% 0.0%
AR T 485 65.2% 36.1% 35.7% 18.8% 23.9% 20.6% 16.7% 24.7% 1.4%
AhF L 634 66.1% 47.2% 34.7% 20.5% 23.2% 28.7% 21.8% 13.3% 1.3%
= N TR
A DTS DxX, o mvs Ry UL, ADRCTY OERRE - HOUEE ZoM
RXRyTR Ja—oay TR R&B. LR J i 99
BA 192 53.1% 9.9% 6.8% 29.2% 9.9% 47% 5.2% 10.4% 0.0%
KE 593 5.1% 11.0% 7.9% 44.4% 22.9% 12.7% 6.2% 15.0% 15.2%
HE 543 14.7% 28.6% 15.7% 27.6% 14.6% 7.7% 14.7% 14.2% 04%
TSV 211 5.7% 95% 8.1% 36.5% 29.4% 12.8% 22.8% 11.9% 2.8%
AURRST 485 17.1% 22.3% 17.1% 42.1% 17.5% 13.8% 31.3% 28.5% 1.9%
AL 634 14.7% 28.9% 16.7% 36.8% 22.6% 11.0% 25.2% 15.1% 2.1%

X HFOEMNTIE. FE BREZOZENERRDLD,

HWT, v Ea—HF— F—2DOY 7K (ar7ryoXZyrue—REaEen)
(DWW 5,

A Ea—F—Y 7 MIOWTIE, &FMICHE, XM FA A FRUT T, BA
W T Y OEARBREIENEVERICH D (MFR 9-30), /-, BAICEL T,
2L DY ¥ LIS T, EEBRBREAEN 1EILLTFTH Y. EC TOREARBRE 1M E
LT o LAl bbb,

Cx NI H D L OS DEARBRE S RNENDIE, 2 RXRTTThD, A F
AT T, 0S2351.9%, RWTHEMAT YDV 7 (T4 VAR, EFa VT
g, =T 4 VT 4 %) N465%, EVRAVY L NADY T N (AT 4 A, Bt T
0y T ) NA26%L 7o TND,

Flo. FEHY Yy O T FOEARBREIEN RO RENDIX, XFFTATHY,
50.9% CTdh o7z, BIZRNKMNFTATE, T2 —TA AL XDV 7 RN 40.8%,
EVRAY Y LILD Y T RS 40.5% i<,

FEHRT X DY 7 FOBEARBREIG N RKEVOIL, BA, KE, HE, 77 AT
o5, T CTHHEOIEARBREIGIE 44.7% & K& W, HARTIE, ERA Y ¥ L LIZIRN T,
BV OS LW ol ¥y LD ARBREIG N KRE L Lo TnD, KETIE, FEH
xRS DIE, 08, =X —T A A b, FETIE, FEH, EVRA, 7T
AT, T H—TA AN, EVRREDOT YLDV T N THD,

=LY 7 M LTI, BRI HA, KET, v Ea—%—Y 7 b LY EEAR
BREIGORENT v VR END, —FH, FE, £ K37, XM FAZE LT,
O VB a—F—Y 7 MIE, BABRREIENKEL WOy VL o T D (K
43/% 9-30)0
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VX UNBNCHRD E m— VT LA T = AT EARBREIG N RRE o TND
DITHART 38.1% Th o7z, HARTIX, IRWTT 7 ¥ a 7 —AWN29.5%, =l —
Ta s — AN 28.5% Lo TWnD, BARICEL TIX, BRI —25Y 7 FDOJ,
EARBREEORENT ¥ VIV VMENIZH 5,

T vaAZELT, BARBREIENREKE RS TWDHDITKE, £ KRRV T T,
FNEH 34.8%, 32.3% ThH o7, KETIZ, KWT, B—AT LA TF—Nh va
—T AT T =L NS VARKE AV RRUT TIET KR F v —, BB L
WO Te VU VAR oA ¥ RERTT T BRI a v Ea—2—Y 7 e LT,
T—=5Y 7 OEEAREBREISIE, ARWEMICH D,

Va—T A4 —A ROEES— LI LT BMARBREIENRKERS>TND
DIFRPFFLATHY, EH5H 23.7% ThHho72, XM T ATIHRWT, 77 ari—
L, B— LT LA T =Ll 0oy DL

AN TARX T—=TNT =L LT, BARREIGPRKE 2>TWDHOIEH
ETHV., 27.4% ThH o7,

AR FA FEIZEAL T A RRUT LAk a2 Ba—X—Y 7 e T,
=57 N OREARREREIG D ERAARWME RN S D
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N |avea—suar
s - Toa—5
0s EVAR  ¥B FH RA ] THM zof
BX 281 7.8% 10.3% 3.9% 6.1% 20.6% 3.9% 4.3% 1.1%
*XE 448 25.2% 18.3% 15.9% 16.1% 33.5% 20.3% 4.7% 0.7%
hiE 573 20.1% 39.4% 43.3% 33.2% 44.7% 34.0% 1.7% 0.2%
TSR 257 16.3% 19.8% 12.1% 14.0% 29.2% 22.2% 3.5% 0.4%
AVRRLT 387 51.9% 42.6% 37.7% 40.1% 46.5% 33.3% 17.3% 0.5%
NhF L 578 38.8% 40.5% 50.9% 32.7% 33.9% 40.8% 10.7% 0.7%
= N |r—nuok
. - o= N AV E¢
o— Sos, YA—TAY YRalb— o AL =
Q’Z"'f Fovay TAT YT ak—y TN xs-on #E FELE oM
i S—1
BX 281 38.1% 29.5% 9.3% 23.5% 10.7% 13.2% 11.7% 3.2% 5.0% 1.4%
XE 448 28.8% 34.8% 28.6% 154% 21.9% 23.7% 21.2% 9.8% 4.7% 2.2%
hiE 573 25.8% 15.5% 22.0% 19.0% 16.6% 19.2% 27.4% 10.8% 5.1% 0.5%
TIV0R 257 34.2% 33.5% 7.8% 19.8% 18.3% 23.0% 7.0% 10.9% 3.1% 2.0%
AVRRLT 387 13.7% 32.3% 20.7% 15.5% 20.9% 28.7% 21.5% 28.7% 12.7% 0.3%
N 578 22.7% 23.4% 23.7% 18.2% 18.2% 15.4% 21.3% 23.7% 7.3% 0.5%

X BFOBMTE. FE BREZOEEHFRRDED.

HWTC, avta—F— F—rarsrypFurn—R (FrIf4 o F—rikE
To) IZOWTHR~R 5,

arvta—F—Y7 ML, fidoara—F— F—20V7 K (a7
YYOETa— REIEERY) L AREFERROMEMICH D,

A2 RRTTIE, OS DIEARBREIAN 48.6% Lk b RE L, REFLTFEEY v
NDY T FOEIEGD 55.1% Lk, AR, KE, TE, 77 U RFTEMT Yy DY 7
~ DEEARBRFI G R R b RE < R>TWD, HARTIL25.6%, KETIX 31.7%., FET
1% 49.4%., 75 A TlE 30.7% T %,

A2 RE VT, OS IZRWT, EH, EVRAT Yy LD Y 7 FOEESRIRE W,
ZE, arta—F— SOV Tk (270X rae— RIGEERY) O
Gtr &, RO TH D, N b FLiE FEICKNT, = F—T A4 A K, 08 &
Wo T2V ¥ UVDEIRGNRKEL o TS, HRTIE, EVFXA, 0OS, =¥ —74
AR VDEIGENRKREL, KETIE, OS, =% —7A A~ HETIE, F
B OEVRA, TTUATIE, OS, EVRAT Y LD Y T N OHEARBREIS KX
TpoTWA,

=BV T7 NMIBELTE, avEa—¥— F—L2DOY 7k (arTrynXurn
— RIEEER) oA LT, ZMEMIGEVRALND,

Vx VNN HR D Er— VT A T — AT ARBREIG N KR E RS TNDHOD
ITEART282% ThH o7z, HATIE, RWTYIab—2 a7 =LA 222%, 77
2 U= AN21.4% LT TN D,

T varF—AMIELT, BARBREENRERERSTNDIDIXT T A AR
FTT T, ENEN 31.8%, 332% Th-olc, 77 ATE, IRWT, a— L7 LA
ThH—h, vIalb—valF—h AR—=Y, T KRXRUF ¥ —L ooV LD
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X AV RRITTIREE. AR—V LV oIy VAR, £ RXTT T, =
YEa—H— =DV T N (arTrYORr T ra— RIEER) OBE LR,
AV a—F—Y 7 NEHL T, A=A 7 MIEARERE S SRR MER
o5,

Va—T 4 =ML T, BARBREIENERRER S THWDOIEKETH Y,
29.3% Th o7z, KETIIRWT, 77 ar, RAV, JAR, T—TNVF—hLf
<o

WAV TAR, T—=T NI =AML T, BARREIGHPRKE 72> TVDHDIEH
EH, XFFATHY, TNTH 29.0%. 27.4% CThH-o7=, iz, 4 R T LR,
A Ea—H—Y 7 ML T, =LY 7 FOBARREIA T, SRR B
IZ&H 5 WDFHETH D,
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= N avEa—4YIk
D03 = I A—T
os EVRz 2B FH ®A oLt ran zom
BX 117 9.4% 12.8% 9.4% 8.6% 25.6% 9.4% 5.1% 0.0%
*E 376 28.5% 17.6% 18.6% 17.8% 31.7% 20.7% 5.9% 2.1%
hE 514 16.9% 36.0% 43.4% 34.2% 49.4% 30.7% 6.4% 0.4%
TSR 176 21.6% 21.6% 11.4% 13.1% 30.7% 20.5% 5.1% 0.6%
AVRRST 331 48.6% 453% 39.0% 38.1% 459% 29.9% 18.4% 1.5%
ANkFLs 390 37.7% 40.3% 55.1% 33.1% 34.6% 39.0% 11.0% 0.3%
= N P ERYSTS
. - o= N A9
o— sos, YA—TAY YRalb— o AL =
Q’Z"'f Fovay TAT VST ak—y TN xs-on #E FELE oM
i S—1
BX 117 28.2% 21.4% 11.1% 22.2% 10.3% 51% 18.0% 3.4% 2.6% 0.9%
XE 376 24.7% 26.9% 29.3% 22.1% 19.4% 23.9% 25.3% 10.1% 4.3% 2.7%
hE 514 25.7% 17.3% 24.9% 19.3% 15.8% 16.3% 29.0% 11.7% 5.1% 0.4%
TIVR 176 31.3% 31.8% 6.3% 19.3% 19.3% 19.3% 11.4% 7.4% 4.0% 1.7%
AURRLT 331 14.2% 33.2% 22.1% 22.4% 26.0% 25.7% 25.4% 26.3% 14.2% 1.2%
ANhF L 390 25.9% 25.6% 23.1% 18.0% 18.0% 20.3% 27.4% 24.1% 8.0% 0.3%

X BFO@EMTE. FEBRREZOEEH/RRDLED.

VT, AV R (=L aEie) 2oV TR 5,

6 WEZKTHE, A R T, XREFAT, BARREEN 4 F%4# % 5
DSV | HRIAO AV SRS EC TIEA SR TWD Z Evbind,

Fio, FETROLBEABRBESNSRKEVEMCERT L. BA, KEH, 77X,
AV RRVT TIET— 28, TE, XFTFATET VXNV IATOEENRRKEL > T
W5, LTI, FRCA V RRUT O — AEOIEARBREIGIIRE <, 52.8% T
bole, £lo, TVHNAATTIH, FEL XM FLIRIT 60%FRE L, K& 2MEAR
BREIAZRL TN D,
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B3k 9-32 ECHEA(2011) —AV#B(5/—LEZSD)

0% 10% 20% 30% 40% 50% 60% 70%

|
FORNHAS i j
1 :
FLE : :
i i
: 1
1 1
TLA¥— | | m B&(N=267)
' m KE(N=256)
> 1 1
La—4— ! ! m FE(N=758)
1 1
1 1 B 752 A(N=274)
A—FaF L mAYERIT(N=305)
1 1
| H m NbFL(N=184)
1 1
/7‘-‘_A : 1
1 1
1 1
: 1
AV/=)Y ! i
1 1
: 1
1 1
Z Dt : !
1 1
1 1
TIEI . — . PN
5| N A FLE JLAv¥— La—4%— F—FT«% =L AV =2 ZDfth
EEN 267 21.4% 18.0% 8.6% 16.5% 27.0% 41.6% 29.2% 8.2%
*E 256 37.1% 36.3% 34.4% 12.5% 29.3% 43.8% 23.4% 5.5%
hE 758 59.8% 26.5% 32.9% 14.8% 21.8% 28.2% 38.5% 10.6%
TSR 274 35.4% 32.1% 19.3% 6.9% 23.7% 475% 30.7% 9.5%
AVRRST 305 50.8% 40.3% 31.2% 16.4% 27.9% 52.8% 50.2% 33%
N L 184 60.3% 46.7% 478% 29.9% 41.9% 39.1% 42.4% 1.1%

X BFO/MTE EE EREEDOFEAZADED,

BN T, EIEFEEIZOW TR D, AIEFEIL, MEE, By, =7 Ik
RERFEDNDWD L HMEETH D,

ERNC 32 & iz, FE, 42 FxrU 7, R A THEARBREIG ) 385 %
M2 TWDEMNEL . ZROOETIE, EMELOERS, EC THAIN TN
ZEVPND,

AA, KE, 77 AT, REE, 7 ) —F — 0 ARBREENRbRE W, FT
o KE, 77 UATIEH, 4AEEWEIEERLTEY, LoOELOFI &N 2 FIRE,
LL<IF2BILUTTHDLZLEBRD L, bk, 7 V—F—I1%, s 2 fFRRETEN
TWbEEZXDRRD,

Fo, PETIE, BT Loy, =70 BPL KERES. KSR OB ARBREA 25 K
Lo TWND,

A FRTT . XM FATIE, W7, MEREOEARBREIEN KK THLR, A F
AT TP, AR R, HEds (RER, RIEDEE. KRG 55 0BG
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E® 9-33 ECEA(2011) —&£BERTB(AEBER. RERHBLE)

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

AEE

BFLUD ATV

IRERER . FERAR

iR, ) ——

A DY

AIEEW. B

el

R E. AER (KEH. KiEMET. (KB

2. B0

E NI

BHOEIERE L 78> T b,

m BA(N=407)
m RE(N=262)
m P E(N=767)
m 75X (N=366)
B 1VFR T (N=404)
m NF L (N=458)

)
ZDith
BILLY, KEBAK BRE Y ., TAOL IV HEEM.

E A 3 s

= N wmm S0 PR R T sam . 5 WH  REBA M TOf
BAR 407 4.4% 8.6% 10.6% 258% 4.4% 6.6% 25.1% 15.5% 24.3% 24.6%
KE 262 19.5% 15.3% 17.9% 39.7% 14.9% 11.8% 16.0% 26.3% 18.7% 20.6%
FE 767 21.9% 39.6% 36.3% 33.0% 21.6% 20.9% 27.0% 37.3% 32.1% 6.0%
IIVR 366 18.9% 23.5% 1.7% 37.2% 26.2% 19.1% 3.6% 14.5% 12.6% 18.0%
AVRRST 404 39.1% 25.0% 27.0% 28.5% 30.5% 24.8% 34.7% 36.9% 35.9% 8.7%
NhF L 458 43.0% 30.8% 42.6% 22.3% 32.1% 26.4% 18.6% 34.7% 30.1% 8.1%

X BFOMMTE, FEEREZDOIEMNRROLO.

WKL « 77 2H U —IZONTilkR %,
FE A T 2 & SR IEARBREIENRKZVDIE, AR, RORLTF 4 — 2Dk
&77viayMThL, FEE L, RBWMARREENREVOIE, VT 4 —AD

R&7 7 va/MyThb,

6 HED S B, TEITEIC, BEARREIEN 5ETV, bEIZB ALY v b
ML AR, FOLVTF 4 —ADRE&E 7 7 v a /MO, A XD 2—X,
LT A —ADY 22—, M5,
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AR

LT4—R

Moo sax # vamu—  mt [BOT7 sax vazy— Bt
BA 842 42.2% 18.1% 89% 25% 53% 64.1% 26.1% 18.1% 10.8% 30%
XE 1012 49.4% 29.0% 4.1% 7.4% 10.2% 56.1% 34.0% 20.0% 24.1% 8.7%
=] E3) 1,333 53.9% 50.7% 275% 6.5% 14.3% 66.2% 57.0% 49.7% 14.6% 13.1%
TR 868 47.7% 24.3% 37% 52% 9.1% 66.6% 37.0% 18.0% 15.1% 7.0%
AVRRTT 836 44.0% 33.5% 20.1% 7.8% 29.7% 54.7% 30.4% 36.8% 24.8% 20.1%
NhFL 796 451% 28.8% 30.4% 14.2% 19.4% 54.3% 24.5% 31.3% 35.3% 11.4%

e N FyReE— zofh

BT ? va—x B vaty— | zoft
BA 842 17.6% 5.6% 1.5% 0.2% 2.7%
XKE 1012 24.3% 9.9% 1.8% 1.8% 2.8%
hE 1,333 235% 17.3% 6.5% 1.6% 1.0%
TR 868 25.5% 11.9% 1.3% 0.9% 2.5%
AURRT 836 28.2% 14.7% 9.0% 5.6% 1.6%
NhFL 796 22.0% 7.5% 8.7% 6.3% 2.1%

X HFEO@AFE. FEGEREZOHEGARRDOLD,

9.24. ECHIH=£#

wmE 1AM (201141 A~2011 412 A) (&, ECIEAT, W L0445 -
a2 A BATIE, 1 FHUE3 HHEAMBE VS AN, 22.3% T b %o
7= (0% 9-35), RWT, 1 FHRMD 21.1% & 2> TWah, 3 HFHLLE 5 HHAIC

5L 13.7%E B EE N T 5,

DEIZHONWTHD & KETHE, M 100 FALLE 300 F/VRME WD AMR KD
%< 22.9% Tdh-o7-, PETIE, R 3,000 7TL L 5,000 TR E VO AR B %<
22.2% Cholo, 77 ATIX, ] 75€LL E 225€ R0l &9 AR b2 < 34. 1%, A
v KRRV T T, FER 15 FAET LR 45 T T RO A kb %< 23, 5%, X~

ALCIE3255,000 KLLE97 5,000 Ry RilD NDOEIENR %< 25. 7% ThHh 7=,

B3 9-35 4FfEC FIA=EA(2011)

BX
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FEA N7 [BookLive!] ZBAEX L., EWNICBITDHE~D a7 Y OBME % Billa L T
WHEWNI,

9.3.2. REIOSERE

Kk Apple iZ, A~—h7 x>, X7 Ly Mk, PC, BV 7 NEEZBGET HHFE
HECTHDLH AMMBADONN— R =27 VT N7 AN —TF 4 VT VAT ABIO,
ZA D Al ST EH 2 — B AT OB DO IFEH TV D, 2007 FITILFE
fhD5E RIE 240 (B US R Th ooy IR T A v LA A TcA~— 7
> [iPhone] B X, # 7L v FiiR liPad] AR OMEEEICEVYERICZ T AN
BT LI LY Ak, 2011 4F 1~3 A#HloRBEIZHIT 558 LT IBM 2 2, #ifl
WiE~A 7y 7 bab BEo7268, 72 8 HIZi, HRARHMIHREEICH N TS 2
FCABDOENN ThHoTe s VB — A ERY AEEQICTHREROBELEL LT
EEZT T (X#F 9-61),

68 2011/04/30 04:00 HARRFHE TIl==— A
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E& 9-61 Apple #1055 LB

[EL#7) (B EAFIL)
= 2007 2008 2009 2010 2011
iPhone B LUBEER F&-H—E2 123 1,844 13,033 25,179 47,057
PC(IyF¥Vhyya) 10,314 14,276 13,859 17,479 21,783
iPadb L UBEER & - H—EA 0 0 0 4,958 20,358
iPod 8,305 9,153 8,091 8,274 7,453
BAiB#HEHLFEOMN— I 1,260 1,659 1,475 1,814 2,330
TOMERBERSZ-Y—EA 2,496 3,340 4,036 4,948 6,314
FOMY TV, H—EARE 1,508 2,207 2,411 2,573 2,954
fass " 24006 32479 42905 65225 108,249
(FE LRI
I5H 2007 2008 2009 2010 2011

iPhone S LUBHER S - H—EA 0.5% 5.7% 30.4% 38.6% 43.5%
PC(IyFVhyya) 43.0% 44.0% 32.3% 26.8% 20.1%
iPadB LURBSER M- —EA 0.0% 0.0% 0.0% 7.6% 18.8%
iPod 34.6% 28.2% 18.9% 12.7% 6.9%
BD#BRSLUZOMN—FIIY 5.2% 5.1% 3.4% 2.8% 2.2%
DT EEER M- T-EA 10.4% 10.3% 9.4% 7.6% 5.8%
MY I IOIT, H—EARBYE 6.3% 6.8% 5.6% 3.9% 2.7%
#5E 100% 100% 100% 100% 100%

7. 20 5 FRTHEADT ERERIIRE KB L TS, 2007 Fi2iE, PC(x >
Frhyia) LEEHERT LAY —iPod (T L 558 LAY 8 HIEZ HHTUed, 2011 4F
BIETIL, 2007 FFIZIXEE5E B2 o7z iPhone (A~v— k7)) KON 2009 4
IZHFE R LT # 7 Ly Mk iPad ©7E F3 7HHE < 2 DT 5, [RIfLIEHE &
RNA S _—=a ERD IR L, T LU MIME 2 LSRR Lidd 5 2 & T £ oA
EERESRESETND,

FlFEiE. 2011 4, #7Y iPhone 5K C& 5 iPhoneds M ¥E5¢ & [FIRFIZ, iPhone, iPad
72 EOERIAR & | AT HBIRICIE M AN TE DEOEEZ T2 Z U Fh—t
AToh 5 iCloud ZHAEDLE [PC 7V —| BIREZIEE, 14—y ML
B2TCOY—E 2%, PCEZEOLTICHHTE 2 B4R MtT 22 LT, At —FU=x
TREEDHIALZHED TV D, [AfITE OERT ¥ 1L & LT, EEHB LT App
Store <° iTunes, iBookstore 72 &'® EC 7T ¥ x/VZH L THEBYD . HWVIAALTEEE
IZXF LT, BFEDOIRFETF ¥ RV Z il Ul — REB LT 7Y 35 588l % DM e & LK

69 Annual Report(Apple)
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LTS ERBNTWD,

Amazon.com [T KD BtoC-EC FHHEE TH D, 1994 FITRL STz [FI4EIT
W%&Lféwﬁ§$%%0\%m&$u%@ﬁ§$ﬁ2w4m6#ﬁ%2m0$®m
T 340 (B US Rz L7z, BHREs of) 6 HISHIIZHES A M dn, 3 H195 2 FHFE
RLEE, FE, S LOBMEEDO AT 4 TEENED D, £, EE TSN EE T
L5 —H % 2 —"Td 5 Amazon Elastic Compute Cloud(EC2)IZ X 2 U4s & Hi{k L T
W5, [AFEAY 2011 FERIZEFEAREER L2 Z 7 Ly Mk Kindle Fire |3, #5675
Apple @ iPad O FHELL T D 199US KL & W 9 k) 72 2 TR S iviz, KE DR
A HIS iSuppli #HI2 K 5 & 5 7E0 6 — I HRRE TR 390 hex kb EiFlcé s
%o FFEOIHNTRIRAREZ N Liza T VB fEE R ADEThH D, ¥ va— R
e DIER %272, CD/IDVD 72 ED/Ry r— AT 4 7 OERGEDMHE MM TeH 5 1]
DaLT /ﬁﬂﬁﬁéﬁ&%%@ ICHEEE L, A — B X 2K DA L OFid 2 BT
D 5L ARG OISR Z R L7 A L7 ot Tnd

2009 12 Amazon 23BN L 7= Zappos.com %, 1999 F- 2% S 7= db ki kD A4
YIAUMIETH S, BLCEO DREBFRT AV AND h=—+ = A PRET S, B
Tt R AR OMEFORETFZTRL BN TWD, [FAFEORHEIEL, BoET P60 Tl
7o, BEhEEX (LTI ng Wow ! (UF4) (REREMES) Z@E AT L
OOk Z I —EZADMEHIT TH D, Bk - REEHEEL, 365 H LA O AIRE, i

(I 8 IF[#]) ZRBdE, ~ =27 VORWVEEYN—E R (2 —/Lk & —[F@ENHD
Bl fREH b > H O 2 b D) R ETH D, FFEd 2010 07 EEid 10 € US
Rzt L& S D0, MW EEZER T 570012, a—Lk & —Okdik
R EDRAZ v 7 HZMIGICHAETHEZ TE Y | FIRERITER L L0 7 0 {Eun e n

-

Do

T N—R 1 2008 FEKE TROL SN HKFEIEA YA FTHY | RIZEMARKOFEHE
FHThD, 2011 4F 6 AR TEMRIZ 8,300 T AL DREZZ TV 5H, 2010 DT
EEE, BIHED 3,060 5 US RAHHK 23 5L 725 715 1,340 5 US RATH -7,
A%, 2011 4F 6 HIKGERIG | Z B S ~FBIRAAB (IPO) ZHGE, W4 11 A 4
H O B H ORAER— 2 ORI 165 5 US K/ (8 1 Jk 2,900 fEM) &7
o720, LL, EFEEAT A NOETRXAETIVIZBZADBES TH D L, itk 0%
BUEREE LD R D, EFMOWMYFRFEARE TV, FfIIE# R B TREIC L 53
BILK CRE DOPFHVAL THEAILEITT S b, ﬁ?%%a)ﬁ?ﬁ?ﬁ%b\fk V. RSB AORE
2011 4 10~12 H#IRRIT, 72 LR SEiE R 2.9 50 5 48 647 J7 US KL (#J 390

0 2011/11/07  HRREEE R
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EH) . FEHELEIT 4273 5 US FALO RT: (FI4EREAE 31/ 7,861 7 US KL DR
Lo,

Facebook TR TE % Y —v v L7 — LD ESE TRRINFROMEZEN Zinga T
b, V=¥ NT—ATANKDNEODIT, N—F ¥ /LU —/)L RORGEYIE ., §R5
RET, BIEYREMAEE T, KRN RRGZBAL T2 357 —a E
ICANZR DD END, BBV AT AT, N—=F X VU —/V RERET 5720 OB
(T35 =) O EIXEERZN, ZDROBINT AT b L LTORESLE O,
KON T AT LAOWNIIRHEN AT 2HAMATHY | F— L5 LT 57

ZIXHEBT AT AOEANRRAIKRIZI2 D X OICERE STV D, ISR 7 —
ATT77—AEN] R TATERTS—A [T 4TI 4—R| Lo NKS— L%
Facebook (Z#2ff: L T\ %, At — 2 OFHAF X 2R C2ES F AL LEE SND,
FFEIE 2010 FIZITAARORIZESR L F ¥y —2HN, Y7 MU I EHEFRT IO TV
RUy BFES LTS, £72, 2011 F 12 ATk A& v 7 B IATICRRZ AR L,
#1108 US RLro&&MEE21To7-, 2010 4F 12 A WIE5E L&A 518 9,754 )7 US
RL, #liFIEEDS 2,789 7 US R TEo7c, B b 5 4R LT T, Rt — A3 EAH 2
& 3,000 5 NI BFIAT HIZEDANKTH 523, i EHAL-CRE T X 2 I K
THiEfEn s,

Facebook 1%, FIHZE D 4 (BEANIZET DT EHKRKD SNS 4 FThH D, KEDOFIH
FIX12BATHY READD 345D 1L ENREE L 725> T %, Facebook MNIZIZ
50 HHOT 7V r—a UMFEL, D5 B EUIA 100 H AL EOT 7T 47
a—HP =22 TNDH EE 9, Facebook DINAIL, BT REEY BIF, 752 FA
HRY B, v A 7 vy 7 MEERETRED B ZFLTA—F v L7y X5E R Lo
TWb, ZOHDONR—F % L7y X3¢ BTN E ST =y VT — A X H5E EIF T,
2009 1% 7,500 7 US R Th o725, 5141 Facebook % 3z HYNAPRIZ 72> T
T ENHFFESNTWS, 1Y A k InsideVirtualGoods.com OFHXTIL, 3 4FAIIC
IS B> To N —F v L7y AD5E EIFAY 2010 £1213 16 {8 US RAVICEET S &
THIL TV D,

LinkedIn (U > 7 ~A ) i, KET 2003 FiH—ERAZME L7z, fEF EDOA
ARVE D 12k L 7= SNS Th 5, mnﬁn¢ﬂﬁf11ﬁ3umﬁkmxaﬁ%ﬁ%
BV AM SNS & LIt KRB Z 555, [FY A R Tk, B9 ORESTFE,
WipliEra 7 —n b L TR ATE 5, it'ﬁ$i®oﬁh@#%6A%Tﬁ
ANl ELTEETE, MAZBELT HMADOHA] ZHALTHLH 2 ETARE AT
BIDRNBARIC I > TN D, o, BRENBEANESETHIENMAANFE ED/— |
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T2 B CHEEEID R EORHBRTHHIN TS, 72F5, LinkedIn [T ER %
AL THY, 2011410 H . [F+: 10 BEH O e LT, [ A~ H ARG Z
¥, BAHBIIBAL TS, 2B, KLM 47 V2L, v 74 v CTHiZEk%
FHRIT DB L OREE DB EE S T2 oW T, LinkedIn (E7-1% Facebook) o
T T 4= NABDNPE [I—h TR —h bn)a=—7 Rt —EAZHIHL
Tn5™M,

9.3.3. FENERE

mEICRBT 2T, BHAES CtoC-EC i t.La 55, iResearch D
B2 X B &L 2011 £ CtoC-EC, BtoC-EC OE | E DRI ZNZH 23.2% & 76.8%
Tholc, LML, BtoC-EC FHEFIL, ddixZitkKL, ~fr7nruwr (M
aAIa2=7 A FEYA FNICIH A, BRITOBETFTEEZF 2 572 EOR Y #lA a8 U
T. ECHEEDU X hy FLE LiEDH>H>, FORB|E 42k LT3, iResarch
#H1Z. 2015 FERIZIE BtoC-EC OEBIE N 40% %25 & THIL T\ 5 (XFE 9-62),

E& 9-62 CtoC-EC & BtoC-EC mERGIELLE#B ™
100%
80%

60%

40%

20%

0%

2009 2010 2011 2012e  2013e  2014e  2015e

=C2CHEIS =B2CEEI&

HE® CtoC-EC D EEH A MIFEMNTHY . ZOHiSH = 71X 9B 2B 25,
M2 9.0%. ZERIMA 0.6% Efi< . ZDOT = TITELPD LT T\b,
BtoB-EC %, #EMEICNEEIND 7T v b7 +—24 (FARREEE) BodA1 b &,

71 2011/12/26 FujiSankei Business
2 2011 4EEE U TR B Jo A 4R LT P 5% B ) AT (iResearch)
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FURBAHSC LA WA E S5 | XD B RG22 BRFET 2B OF A S 03dh 5,
HE TG ISR A R OEBINKEN->T208, 2011 FIZBWTHIDTT T v 7
F— LA N OEGIES Rl 572, 2011 EOEG | EREEIL 1791 8 ARG, MRl
A4 MI 8 EARILTH ST,

Ex 9-63 2011 0 BtoC-EC HmEEDMIFE 17

BtoC-ECTiEY =7 (F5vh 74— LEEEHED) B2C-ECTHIE 7 I B EREDH)

sEW =N

0.4% HI¥F

0.8%
ZamM Z Dt
1.3% \ 33.2%

LO% RIS _ — T
2.1% / 0.7%
Y T3 =M /
2.6% 0.9%__——
T -
/ 8% B~ ST e
KT B | 7.0%
3.3% B _ 5 iEm EEIT R A~ Wi
26%  2.8% 41% 4.5% 5.5%

BtoC-EC 7' 7 v N7 4+ —ALDKEKY = 7 R OMWEREMIL. 2011 FRIZBWT, 5
TGN LG, 7 L DT Z v REIRVIAATWS, FfORBERERICL S &,
2011 A O FE PR OB I 2010 FE D) 3.5 (512 H 725 1,000 fiFCLh FICE L &
W9, [RRREITA R, BRI EE O EoY— B A0 E Al Uz G~ 75 & 5hil
T 5 LT, BEEH AV L, BARMES RN DAL TS Z LA BELT
WhHEWS,

B, FIEEE 7 A—712 2011 4 6 A, W% (¥4 /34) %, CtoC-EC DIEEW,
BtoC-EC DIEFERERK, BB EY A b O—WR O 3T nEld 5 L&k L,
FETLICHBEFRL, 2RI EXDOPNHWNEWS, T2, 201241 Al £
7o, WEFEMOLFRZ TR (Tmall.com) | ([T 5 &FE LTz, 2, CtoC-EC
A MEEME DT 7 2 RETOBENEZHIEIZT 27200, T O HEEHRLZRET,
FIEEE 7L —7 0 EC F3#1%, BtoB-EC ZlHEE M, CtoC-EC 21 EM, BtoC-EC
ERAGE. BB E W, 757 Rara—T v ZRRERZFN RIS 5
L 7o TV B,
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Ex 9-64 2010-2011 OXFWAFIAHEREAAE"

AA
7,000 1 6,465 1 100%
6,000 f
1 80%
5,000 f
4,000 1 60%
3,000 F 1 40%
1875
2,000 F
1 20%
1,000 T 41%
0 0%
2010.12 2011.12
4 [ BE A IR E — HFEEAFAE

W E O FEIEEAFHE L, 2010 0 1,875 FAMND, 6,465 77 A\ & 2E 2%
oo LU FIHEBE OJER E YA MEOHIRIT 2011 FFORPEICE — 27 ZH X T2 H DD,
VBRI R OIKREICA S TV LD, 295 L7 LR A Y — & A f B AR A
T N—T NEMT D ILFEEAY A F TREIE (Guhuasuan.com) | @ 2011 HD5¢ RiX
101 {& 8,000 5 ARJCIZEL TW 5,

E&® 9-65 HFEWAYIN 1 BHEVHRER(2011 £S5 A

NE L YAL4 KA 4 1BH=YEIREHR(BA)
1 HAEREE ju.taobao.com 1061.9
2 FIFM lashou.com 586.6
3 ZE M meituan.com 4475
4 24% 24quan.com 291.0
5 = 55tuan.com 2711
6 QQ tuan.qg.com 256.3
7 = HA M gaopeng.com 236.9
8 e N nuomi.com 219.0
9 =gRam! t.dianping.com 208.9
10 A=W groupon.cn 197.7

7329 Y E AR 4% R R ISR 4 (CNNIC)
74 2011 4 E M 4% A T SRR S (iResearch)
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CNNIC (&5 &, FEICBIT 2 EHY A NOFRAFIIRAIFERESR 6.5%D 3 &
8,585 TN A »Z—F v 7 — LRI B EITRI AR 6.6% D 382,428 T A &
IMBORREZRLTELOD, WTRBREDOA % —3 v b A DZxEd 257 R 5R
A2 Mg LT, —J5 RIS OFIHIX 14.6%I D 3 8 2,631 T A, A ¥ —%
v P EDLFIHES 1.3%HML 63.4% & -7, FREOENE YA b R
(youku.com) | T&H 5, 2011 4 1~3 ADILERAY =7 7 F 7 (2011 41 H~3
H) T, A A F2 22.4%T 10 CTh D, EREE 2010 4 11 H ==2— 3 — 7 FESRE
SIFTC B2 R LT 5, 7B, [V A MIA v ¥ —F v N &KE B/ 3—F 5Bl
T —E R [ O MG ERER Lz, BilpEEICR L L oRE— e XIZFREN
HITHDHENDT,

1 [E [EN TliE Twitter <° Facebook 72 & O¥E#: SNS 1358 EFIH TE 720y &0y 5 Bk
W%, ZFHEFILZ 5 LIS SNS OBERE A5 L CTHEAY /LD SNS % %
LT& 7, HEMR Facebook & EFbitd AAMIZKREIND SNS H 1 ho, HIERK
Twitter L SDONHME (R =71 7)) NEORETH S, Frlo, KL, Kk Twitter
OFERBIC B ECENH 2 A5 [T A TE 28B4 2. 2011 FFIZFIEA v & —xRy b=
— P — O TERAITE K LT,

FEZRET DR —Z A MFHRMNEE 3 2 BRI L, B 50790 2 F52
FEOMT B/ETIIFEO A & —3y MIHAEOIZF RIS 722 2 BAU LT 2
T4 T AP HEEET DHICE- TS, TETGELZH O WA EEEIL. 2o
THHRMIEIC Aty FERBA L, RV A FOREZIEH LT, Btp@Emear 7>
DIREEEH LTS, 728, 20114 12 A, JLEUFIE 2012 4 3 H LA, i~
RO - R AT O R IL. BT R E OB L AT 2 58 2R L
7o B, BN, WHEOEY A NI, 3 A 16 B X 2mEAICELH 2
fEd 5 L6,

934 77ANEERE

Euromonitor D& 12X 5 &, 20104, 77 ZADT /3L )L EC ERL, ZNET
JEEIGE A JAE & L QU= F¥#E (Cache-Cache X° Zara 72 &) BB ALZZ EITL D
WL 7polz, LInLED T, £E - F7HOx v FIRGEIEH T, FEORE
RITHLT0B3%ITIEE T, o, B - BBOA o F—x >y MREGEITHERMER TH 5
HOD, FFRAETIL, 61%DIHEE AL 2 SRR IS, 14% 235, 8%A°
HJETHE ) LEZ L TEY  AENICB T 2AEMERLO A V2 —Ry hra vy B
VAN YN AN

7 2011/05/17 #Hrifth=o2—A
76 2012/02/08 A
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Ex 9-66 2010 FT7FAEC Yobo 7™

No. HAh4 EE S 217 (%)
1 Amazon.fr Amazon.com Inc 6.4
2 Cdiscount Casino Guichard Perrachon SA 6.2
3 laredoute.fr La Redoute France 6.1
4 Apple Apple Computer France 59
5 Pixmania.com Pixmania SAS 5.6
6 Vente—privee.com Vente—privee.com SAS 53
7 3 Suisses 3 Suisses France 3.0
8 Rueducommerce.fr Rue du Commerce SA 2.6
9 Fnac.fr Fnac SA 25

10 Mister good deal M6 Groupe 2.2

HRFEIUN. DD X v @3 Th 5 La Redoute 1%, 1831 HLIETHMNT 2 0 X 1
ZHIRICIAT LT, BtoC-EC ¥+ M & JEBH. 2010 BT 54K (=7 40%) &
FHERG (=7 33%) &, FSEFICEIT 2 Nol =T 255 0¥ETHHN, Biad
KO L~ T, 2009 FLURE, ZOMEFH>TWNDEWS, FIZT7 7207
NV SPA Toh % Zara fH& 2009 FERICEREEL . Xy RURX T —T LT TT | 7R
— LT al—i g % 250 FiEELL F o> Zara pESL % Zara Home Kids collection & L
THGET DR, K 77 v a U IEOBE WL OYETE &2 U Clith & oL 2 X -
TW5,

Cdiscount.com 1%, 1998 FZBk sz, /N RFIY ) TNV—TBEHTH A
TAVTAAIT L "Nay T Thbd, 77 vva~v—r7 4070, B—/LEHETiO
KIEEG X720 A4 7 7 > Rigiin Z Bk TREET 2 o FE2VERS L. 2010 4
AP 1,000 5 AL EOSBEA S, 1 B0 oY A MAEIL 60 A,
B3 TEHA D E, 7T VADHEBEIIRKOENT A AN T hray e LT
WIS TWD, Lo Ui e ik R ESNIZ O —EXAMBE DR T2 TE D |
Bl s ISP IR RTINS IRE D & 5 B 2 HE A HIA UFC-Que Choisi r (IZfRfii S v TV
BHEWVH T

PriceMinister I 2000 ‘25X &7z CtoC-EC 7T v R 7 +— AL Th DH, BEHE -
B S ISR D MAS 2 MebERE, I A ORFEHERE e E 2Rk L, 77 v 2%
X795 CtoC-EC 1T L7z, 2010 4ERFA1CH K 1,100 7 AOFGM#ES, 2B
1,200 5 ALL B, S REIE 148 7,000 AU EEFES, FfE 2010 4, AAO EC
FHEFRERIC 22— THINS L, FftomEe 2l o T 5,

71 Internet Retailing in France (Euromonitor Internationa)#fi, K U¥ 7> v — REGESE To,
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[F][E T 2009 FFICHIE SN2 AESX U v m— REHFVIEROHIEIC LY, FHY 7 b
U T HEOREN AT a— RMEES N E 22T T, 2010 FFO AT ¢ 7 BE
PG DA 2 —2 v MRFEITATFEIE T 16%1H & K% < 5. Amazon.fr, iTunes, Fnac,
VirginMega %, B3 X v a— R 2RO S U =7 A F3ERlEA5E B2 s
w7,

Fnac.com (%, 1999 FIBAX SN, 7T A, AL v, X — TT V)7
Eipst 8 1 ENCZEOEEH A R T 5 BRI Fnac #£OF T A HRGEERM
THVY ., LVMH., GUCCI, PUMA 7277 R&REET 5 PPR 7/ —7 MNiEE
LTCW5, Fnac 2D LGOI G, HBEY 7 MR EHOLEEIX 15% %2 TEY
Y5 CD/DVD O¥ki 35 JFFAIC LB Lo,

2002 EIZBARY &7~ VirginMega.fr 1%, 7 7 AEWNIZ 34 JESi2 2514 XU A
DK H VT v —H {2 Virgin Megastore D42 7 A VIRGeH A b TH D, HHED
s, E7 427V v 7 Wil FHEY 7 b =T LR EDF Y v n— FRGEEAT
> TW5, OB 130 LA EIZ £, Fnac.com 23 E(Z CD/DVD D /X
r—UHFe i 2 < — 5 C, VirginMega.fr (34 7 v — RIRGEIZEHMEL L TV 5
DR TH %,

7T A NUICAHZES Viadeo(E 7 7A)IX, EHADOZEHKD 3,600 HAL, K
Uo7 bA® 143,100 HACRS BV XA SNS Th D, KV 7 b v ORBEEN
77 AENTIE 100 T AREIZIEE 5—75, Viadeo 1% 450 T AOZE AR L T\ 5,
Viadeo DRI, K~A 27wy 7 MELEHE L, FfhA—/1Y 7 F® Outlook (2 8FFk S
EEE LRI ST o NS E, BEUVRAY— L L L TOKEZ R LSH TN ATH D,
723, Viodeo 1%, 600 HADEBEZFFOHFEDO LY R AH SNS Th 5 KEEMW (Tianji) .
300 5 ADA > Fd SNS, ApnaCircle (7 7 —27 ) L ZnZFniE#ET 572 L BRICS
& LI EA~OERIC ) 2 AN TV D, AfTIRT U7 hpka Ll cr—7h U
Y—va v aitED, 2015 FEETICSBADE YR ARy NT—F BEELIZNELTND

79
o

9.3.5. 1R TOERRE

A=t Euromonitor O L7AR— R8OZ KB & RIEDOA ¥ —F v MEFEFESLD 9
FNX AT ¢ 7B (EFE - CD/DVD %) BN T\ 5, 555 1 FlA 2 FE i,
ER - ~INATTHMRERED D,

12010/3 [7 7 ADHNFHFR v MRFEY A ~) (JETRO)
™ 2011/06/07 BWF|>-= /) I X |
80 Internet Retailing in Indonesia(Euromonitor International )
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PT Tokopedia iZ[Al[EH KD CtoC-EC > 7 v &' 7 E—/)L T % Tokopedia % iE =
THHREFTHD, toko L1T N5 ZEHLTEY, H/MEESCEARITICHA L
TWT Ty T3 — &L TS, 2009 FEDOFERIAE 4T 7,800 LLEDE
Bt A MRAIMERIL 80 WA Lo T d, B HRDH A N—x2—T = > MF 2011
4R, FEHEBEL, Ft~7000 FALETOHEZRITHI Z L a258FLTWD,

Vx N FICAKEEZFFD, 100 JEELL B o/ NEIERE A R T D /N8 FEE
Naramitha Tarra %, 2004 4F XV A > % —F v N T 2EXOREBLEZITH-
TWD, [AfTE ED 10%1EA »Z—F v FEHOIEXTH D LW ) e fihrEsniZ DVD
V7 R ThHHEND,

T, T L EROHEL, BHEESA R E 2R TICELSEAAT 4 T/ v —N
e AT 4 T and, BEC FEICHEHT D720, 2010 FICHAROEK &SRS EFH
ML, 49% &2 HE L7-, 2011 4E 3 A121X BtoC-EC 77 v k7 #— AT % Rakuten
Belanja Online CERT7 7 Vx4 74 2) B LTWD, [FfLX, Yrx vz o
REFEOESZBE L, 50cc A 712X D BERIE AR 22, FAETE®TL 7
AU TR RN, 7 LYy M — RE S ERFEBEICANT D Z & a i
HHBEFEOBELEZZE L, BLEBICY Y v v a W — FAR A S5 8 Wi
PRI TRk 2 72 TRZEED LT D &9 8L

AV RRVT TR, VNV T YOX T rn— RRGEICGLERREA 7 T
STWRWNWZ LR EOFIHIC LY, ka7 oY Gt E T 2 FEFITEE S T
BRNbOD, ATV EFRITLIFEEES, RENAETET VEAHRE L= —X
RSB I IE 21T O FEEDFET D,

TASTEROUS [ZE A VEGKFIT DLV A KT e EONE Y a v FEREREEL T 5D,
Detik.com (X, £ > RRX U TRETEHEINLIEHER=2—AY A N THDH, ALV A FD
DetikNews Z#HulrE LT, &, AHR—Y, VLA LNT 2 TV 728D ¥ IVBIDOERE
et A &R L T\ %, Urbanesia IV ¥ W AX HEEBEB IO Ko, AT 37 R
VEREILBIT AR MOV a vy B 7 X — T HERERETHATA 0
A RThHD, HEEFEDZ FaIEROBUES, MERHRT 7Y o7, KIEHOITREIC
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