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4H 4H e e
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7-9 J1 484.0 A28 520.8 A25
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2012 2013 2014 2015 250,000 -
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2R | 139,732 141558 146956 143,965 | 100000 - 2012 =2013
38 157,681 | 163,708 | 195,268 ;: 166,727 22014 m 2015
4K 145,779 | 145,127 | 142,070 | 149,753 2
58 145436 | 143591 | 139,660 | 148,708 | 150,000
68 141,224 | 141,621 | 141,857 | 138813
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9A 134,737 i 141,153 | 142,168 : 139,709
108 142,028 ;| 149,831 147,254 i 142,781 50,000
1148 139,071 148,275 | 148,962 . 142,561
128 180,695 | 189,044 . 185600 ;| 178845
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BB6E BA - KE - FE 3 » EM O EC HEHIE

61 U~ BEETRR (B EC) ~ |

ARIECIIBEE BtoC-EC OTHEGHIFIZ DWW TR~ S, ARSIV TIEL, 2011 45 (AR

23 L) BT &V BEE EC TG OHEGTH 21T > T& 7o, 2013 FFEE (K 25 4FEE) LUBE
ORMBEIZBNTCL, BEOREEEEE 2 DD, i@%%kkwm%ﬁﬁ%m%ﬁhbfﬁ
RHEIHZ LR LTz, Z072w, 2012 4FE PRk 24 F5) F TOREFHE & 138D 72
7o TWVDRIFEE SNV,

6-1-1 5 EC DER

ARPETERT DR EC 1X, HEE L. YHBEEDEE L TV D EDSMCEE 4 B
OFFEFR L OBEFIEIG] HEE) 1 & LTWnD, 2L, BN ZE E % (European Commission)
\Z L 2 8iEHELS| (Cross-Border Shopping) (CE4 57 v 47— MDD ERESEL LD
DTHD (ME6-1),

KN ZEE 2 (European Commission) (2 X 2 #EHs5| (Cross-Border Shopping) (B9
DIHBEFHE~OT o r— MEE TR, BEIGIOERE HEEDEEL TWHEEIMZ S
% (priE Lﬂ\é) REH LT REENLSDORTOWE] & LTWD, ZOHITIEA
2—y NMEIZLAMENZHTET D27 74 Y=o ORBEEDNGZENLTWE 0, BE

u%ﬁbf%é%m%@6®ﬂ.@ LOMEAITE ERNBD Lo TS,

M#6-1 KINEEESDOT 47— FMREICBIT 2 EC oE#H

s EC D ER

Cross-border shopping is any purchase made by consumers from retailers or providers
located in a country other than the country in which a particular consumer is resident. A
purchase can be made either in person or via distance shopping. This includes the following:
® travelling to another country with the primary purpose of purchasing products or
services there;
® purchases which are made in another country on the occasion of a business trip or
holiday excluding products or services that are part of the trip itself such as

transport, accommodation, leisure activities, meals, etc.;

® distance shopping via the Internet, by phone or by post from suppliers situated in

15 Consumer protection in the internal market, European Commission (2008)

67



other countries; and
® purchasing from sales representatives based in other countries that offer their

products directly to consumers.

Cross-border shopping does not include purchases of foreign-made products bought from

retailers or suppliers situated in a respondent’s own country.
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B ZmifRIc it SN s L HEEOERNL Y R—F L R385 ThHY | 55 EC O
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ARREICB T HHEFTIEILL T O@EY Th 5, FPEMMARME, Ukl L OB EC
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US R Th D, RATHFELLREZRIZ OV TIL, 2015 4 25.1%DH UM & Y 2019 4= F CTxIAl
L 2 i RN RIAE N TV D,

WITIKF 6-3 1XIR DA ER] BtoC &I s TG A B L2 b D Th D, E1E
5o B4 9 s ClE, XRIFEL 2 HilkEEZ L TnD 2 EBbnd, KT — X I3MIGR,
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EOETR AR EEZ D5G. REAERETHL EBbNnD,
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X% 6-3 tHADA[ER] BtoC EC fidHiEESR (2015 4F)

T4 H R AR L
(& US KoL) e
1 HE 6720.1 42.1%
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3 eS| 993.9 14.5%
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AKIEOFERGETH D A - KEH - PEAEICK T 2E FERGHCEET 5~ 7 v if
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DAHOTEEFHZRLTHEBIC LTS EERoTND 20T A— /=< —F v |
FENPMERT 70— —4tT, 3MFa R bakTh b, At o7k b
AP~ ETITRMEL R U Th Y | 4 (LITIIIEE 5 (772 o 7o AR — A F RAENRIERN 2 15
FF7, G EREERT 20% 2B TWARELT v Dk iroTnND, 7T~ U4t
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Az B cn Z EnyrRans,

M 6-20 KED/NGEEGE L b v 730 41 (2014 58 L)

B 142 20145 /R EXE | KESELERER IE&H%
5 E(F) (20134 L) (2014%)
1 [wakMart Stores $343,624,000 2.8% 5,109
2 |The Kroger Co. $103,033,000 10.1% 3,730
3 [Costco $79,694,000 6.6% 464
4 |The Home Depot $74,203,000 3.6% 1,965
5 [Walgreen $72,671,000 5.8% 8,157
6 |Target $72,618,000 1.9% 1,790
7 |CVS Caremark $67,974,000 3.6% 7,808
8 |Lowe's Companies $54,805,000 5.1% 1,793
9 |Amazon.com $49,353,000 22.6% N/A
10 |Safeway $36,330,000 -2.1% 1,326
11 |Best Buy $35,957,000 0.1% 1,445
12 |McDonald's $35,447,000 -1.1% 14,350
13 [Publix Super Markets $30,560,000 5.7% 1,296
14 |Apple Store / iTunes $28,380,000 6.5% 259
15 |Macy's $28,027,000 0.6% 821
16 [Rite Aid $26,528,000 3.9% 4,570
17 [Royal Ahold / Ahold USA $25,976,000 -0.5% 768
18 |Sears Holdings $25,763,000 -11.8% 1,659
19 |TJX $22,206,000 5.7% 2,569
20 [H-E-B Grocery $19,819,000 5.7% 317
21 [YUM! Brands $19,727,000 2.6% 17,326
22 |Albertsons $19,458,000 0.0% 1,108
23 [Kohl's $19,023,000 0.0% 1,162
24 |[Dollar General $18,910,000 8.0% 11,789
25 [Delhaize America $17,069,000 -8.8% 1,361
26 |Meijer $15,689,000 0.3% 213
27 [WakeFern / ShopRite $14,985,000 6.3% 330
28 |Ace Hardware $14,299,000 18.7% 4,251
29 |BJ's Wholesale Club $13,811,000 6.5% 210
30 |Whole Foods Market $13,642,000 9.7% 381
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RO EC 7% 7 50 TIHRE6-21 O LB, B2 10 i KEMREN 5 (., F
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X% 6-21 5o BtoC-EC v 7 30 41 (2013 4EE5E &)

Ecs b | MR 2013FE  |ECHEDD| oo
IR (P A A eox rm@EneL) | % L | FOREE
1 15 |Amazon.com Inc. U.S. $60,903.00 100.00% 17.7%
2 92 |JD.com Inc. China $10,826.75 100.00% 66.2%
3 1 |Wal-Mart Stores Inc. U.S. $10,000.00 2.10% 29.9%
4 46 |Apple Inc. u.S. $9,000.00 30.80% n/a
5 70 |[Otto (GmbH & Co KG) Germany $8,188.94 61.30% 7.0%
6 5 |[Tesco PLC U.K. $5,250.54 5.30% 11.0%
7 99 |[Liberty Interactive Corporation U.S. $4,884.00 47.40% 10.9%
8 13 |Casino Guichard-Perrachon S.A. France $3,952.82 6.20% 19.4%
9 59 |Suning Commerce Group Co., Ltd. China $3,100.00 11.10% 37.8%
10 34 |[Macy's Inc. U.S. $3,100.00 11.10% 37.8%
11 2  |Costco Wholesale Corporation U.S. $3,086.10 2.90% 47.0%
12 25 |Best Buy Co. Inc. U.S. $3,044.00 7.20% 19.8%
13 117 |Home Retail Group plc U.K. $2,906.78 32.60% 7.0%
14 150 |[Lojas Americanas S.A. Brazil $2,838.09 45.40% 26.5%
15 9 |The Home Depot Inc. U.S. $2,750.00 3.50% 52.8%
16 n/a_|Newegg Inc. U.S. $2,700.00 100.00% -3.6%
17 81 [Staples Inc. U.S. $2,500.00 20.60% 0.0%
18 n/a_|Zalando AG Germany $2,340.42 100.00% 52.1%
19 n/a_[Shop Direct Group U.K. $2,322.60 84.00% 8.3%
20 61 |The Gap Inc. U.S. $2,260.00 14.00% 21.5%
21 68 |John Lewis Partnership plc U.K. $2,204.33 15.60% 22.8%
22 n/a_[Vente.privee.com France $2,125.22 100.00% 23.0%
23 163 |Next plc U.K. $2,103.92 36.00% 12.4%
24 23 [Centres Distributeurs E. Leclerc France $1,952.54 4.10% 63.0%
25 204 |Williams-Sonoma Inc. U.S. $1,950.00 44.40% 18.2%
26 93 |L Brands Inc. U.S. $1,766.00 16.40% -2.4%
27 52 |Kohl's Corp. U.S. $1,700.00 8.90% 20.4%
28 10 |[Target Corp. U.S. $1,700.00 2.30% n/a
29 n/a |Vipshop Holdings Limited China $1,680.56 100.00%| 143.5%
30 7  [Metro Ag Germany $1,657.67 1.90% 54.5%

HAT « 22K/ hie2 (NRF) Top 50 e-retailers, 2013
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