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BICIOTHRBEICLICTED S,

e . ———
sEoBm/21-7 13794070 F2IFBCIRAVERICERL. IBAVRERBAZRE TEDLICTHIET, BEMRIBAGISITBREICHLITHIE
’ TN AR— MDOFETIL, FTNIRDRROREREZEZIHTBDHDIL— LD —I%ZRHET L

EAEEHE HEFFY-ERZHIHIIRA T BHOBARMAEL TR ERICHU TIIT IV BHZRTET 550
POE B 8 EXRm (BMAZE0) (£ (EY. 8. BAEY) | ErRRORG. ZIEROET. BRELZR(ETORG
Eio= MMESOERCIBEINTZ20HE

3% RmOBEMLEENCET 5 —A%ERR]
Hm(E, BARICROTRIRENLEBEETOIIT YA S EMHHTEENIL TV IISEICOH TIHIR A FFY —EXNDIRM NSRBI 48

| REEDORIRICHRIIER

P IOFYVEM T OB S ZRET IHOBMZIRET TS
BIROMALE. S5, BRBAME. 7y7JL— Ragett, (EIEaEetE. Xo 7 ALUT7—EyS 10alEEl. HRthOREEEYEOEFE. BROIRL
ERBIA F—CEROME, KOEROKIERME, SROEREERME, S IVEM, BROBESOTIEEE, U L0, BEaR (RERUE
BIYNSD M ED) | REVORECIREEE

5565 : HEEEEH (performance requirement)

B7%  BEREM

5E8% : Bm/\AR—b

TBBHTIN-T (ADCO) %:%IL. FHIREZITICE CEULBOESSEIE, IBENEBASEREERTET DLLB(C. THRERDHDH A RS/ ZREL. &
il INEE O TEIETE% ST 1B

ZINERENTTENETE (Market surveillance action plans) Z3REL. HERICERIZFIEVLEROEHIZRE QECLIREL)

BIBENERY. DDEVLENZ. MOINENOHZTIRREZE DD,
WidEba)didk. ¢) NHFENSORARMEDRRIMNA L DOFAIZESDHD

SELMEEE Delegated act [ecodesign requirements for [energy-related products*]]
RIS *['smartphones, mobile phones other than smartphones, cordless phones and slate tablets|(32023/1670/EUZER

4
5

#

I
AR HR

SIAIARE

AT : COM(2022) 142 final (2022/0095(COD), 5147/24) &DIER
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(8%) EUICHIIBRight to Repair BEEEICLIBIFDEDSDUETADT

B REDE BHFOEDOUETINE
- [REOEREZHEETDIHOHE

IBNOTZINEREICHENT, JHEENIZ

BOXA-h—{RE=&=FHFLLUISE
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8L —IUCEE T %48

BB ARICIRH T DLz &=L

RaDEBEHEET SIHDILIE

V=VICEET 3RS

(2%ET]

YmERGEIES (2019/771/EU)

X[ EEOIFREVTUREIREEHRE
LT, “EEn]ge " zBN ], ES%
DORAN* 1 ICE O TUEIR R (IR %A T
DB”(u%%%(L?&)thg%IEtUC
RERORHEIOBRICBERZE
FIFTERIRRETHDE#BIN*2

(e&ET]

HEERER DAL
(2017/2394/EU)
XMEELHOBERTLEDEESR
OB ZRE T 2EEECEESE
NI

(eRET]
&EEERFENTET(2020/1828/EU)
XA BEESLBHDEALEDCEE
DHIEN

II57Y1 Al

(2&ET]
Ny7U—5% (2023/1542/EU)
X T TH)N B/ R-MIEDET,
T - (CHHBIESZRE|MIDLE
BN

T CL Y miREIE T

U2 TDRHICHEEICHER

2523%E%

GED!
ARIEREREIFACEI 218D
(2005/29/EC)

(2XET]

HEESIEMNIES (2011/83/EU)
XOHBEEN LN Z S I ZR1(EIE
BAJgEMATY (reparability
score) ([CHh3IEERZIRMHITDES
ZIBAN*2

DERET TIE A=h—RELZFFHEL TL
AT RUEETEIRUE S A-D—RAIDERIARZ 1 ¢ R, £IEU. 35
(&, FHEZERERIREND

TOIHICHEB(CHERZ S5 Z2155 |(CL2DEEBEFIE T I OUUE TS, BB 7 (TN 31E

JU-2IL—-hIES

GED!

ARIEREREIFACEI 218D

(2005/29/EC)

PR BUNEZER0OREER (ERBFEHDOEDD) SO

*1 @AM (conformity) OXRYN : FERZZHICERNT BHEMICROSNIBEMAHEIS BB REIFTENEESE I BIEEICL. (B=BOEFNZEELLRRZRTIZLEEED)
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(2%) EUTIREThTWS SRR 7 0BG E

B [J)-BTORHICHEEICHERZS5Z2IER 1. BARST, HEECEROEIETTFEECET 2IFHRZIRMU. £D
RIE(CARE U R RTBIRTEIAMESZENELTHD, HFZEIIRROISE(E. SHEEN S I 2818
Bo]RE M A7 (CRE T 3IBIRZIRMH I 2R, MRFTEN TV,

B BERFRKICE T 2T Z2E 9 MR THhaMINEESHERAFTEZ Y~ (JRC) XI(CL>T"Repair Scoring System

(RSS) “MEAF%ZZER., 202258 128(l(F. AX—KIA> ATy NalFOAIT7UL I S X7 e RUTz.
B A3IZAFATIE Product’s Reparability Class EUTEAD7ORGENSITAA~ECHFEIN S,
— 6 D0MProduct ParametersOEE(CENBTRA> M (1~5pt)z{d5
— BISA-ADEH D FEIRELUE LTI (1~5)2&H. )\5X—4(FPart LevelCEICRERD
— JIDAMEBAIREMERATEIERRD, ARV IN=YINSA-FEEEE DT ITADHFEHTINGA=2EL ARTIN—-VATiFE
(FHTIGA-ACEENR

Product’s Reparability Product Parameters
Class

K soRERY =
- KSA—HOBATF N5A=9 $T/(5A—5 LS

SEEE(CLBARTII—YAD la FARTILATE>T)

Part Level

{v)
bt ity il 15% LEVEL 1

ib NyF—
. \ TV SF— i H \ T Ot 15% R ‘
B 33580 F YINIIT 7y T — MR &) YIRITT DA 5% e 5 e o RE T T
C— W (o [EER IS (1 C—WD(EIBR|E L _ ‘
c _— 2TO/-YITH T 2IEHRIR =Y ERRIERAFAI4E 15% 3 SO NS P
DEE#SE (Disassembly depth) | /{=YENITDICHINBRATYTEL 25% 3 EENAST ST
D 1,758 &
SSRETEEME (Fasteners) gﬁ:’ﬂﬁn’li (BFFAFELEERINO 15% 3 SHEPEBIRR— b
\ RETE) LEVEL 3
E 1Mk 3 BN
Y=l EROSUICHD B ERE DN E S 15%
3 XA
3 AE-H—
LEVEL 4 4 > ST I, DB HT AT A DB HHEE

XM EBEESHRBEATFTESF— (RC) LE BRNEZEESDRBD—DT. BNDAFHTE - 1/ X—>3 VBERICE T DT ZE
HPT : European Commission, Joint Research Centre, Spiliotopoulos, C., Alfieri, F., La Placa, M. et al., Product reparability scoring system - Specific application to smartphones and slate
tablets, Publications Office of the European Union, 2022, https://data.europa.eu/doi/10.2760/340944, BZESERT (E-001461/2021) . BINEESIIT YA MEOIER
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(2%) EUTIREThTWS SRR 7 0BG E

B EUDEIERIEEMRT7 TR, NSA—SBICSERETRA > Mt 5 I3 H THD.
— ARTN=VFASEERBDT7ICAFHHREL T HEBEDO 7 AR EEMERR/(—
— YINIIZO7YTT — NIXFEEAR TRA > M1F
— (EE(CFRIIBEIRE. MEEFERECERIEM (BEEEECEERM SHEE(CRERM I DIETRA > M

WAETNA > M (T

ﬂ%ﬂﬁlﬁ%’ﬁl]?@%ﬂjﬁﬁ (£/(5A-4)

S i _B__B_
;EL\?E
_ - = FRB4& : Part

. FiBE%E : Part FiB®& : Part FiB®& : Part F - e

ARTIN=Y (HHRITIN-T) 15% Level 1a Level 1a, 1b Level 1a, 1b, 2 Ij_Jev_eI la, 1b, 2,  PAEE: 3]/\'C(OD
GPIEEE 20 GPIERE 0 SPPEEE 20 Doiaa oo oo o0
t+1V71VIJhI wFIVF«VINIT EF1UFYINIT EFIUFVYIRIT EFIUFTAYIRII

VIR PyIT—h 159 7= 54 7> 54 7: 5% 7= 6 F 7>z 7€

(X FSHART) ° HREVIRDTY HEREV I NDTY HREVIRDII7 HEEVIRDIY HREYI RO 7
13 D45 : 5 . 54 . 64

T~ (7 Z SR 4 HFIEEBENEILE BRIEEENEE FREENRUEMSE

BRI SIFRIER 1% g CiRgt SEARETIEA

DS E (Disassembly e

depth) 25% CUICEHD =N

nFEa]Ee* (Fasteners) 15% °—‘y2‘t(:§37’)“b‘%i¥ﬁﬁ

Y-)b 15% —YCLICEH DT EENE

P : European Commission, Joint Research Centre, Spiliotopoulos, C., Alfieri, F., La Placa, M. et al., Product reparability scoring system - Specific application to smartphones and slate
tablets, Publications Office of the European Union, 2022, https://data.europa.eu/doi/10.2760/340944. BRI ESER] (E-001461/2021) . BUNEEEIITHYA MEDVERK
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(8%) EUTHEREISN VWSS A AT 7 DE LG E

B )\—YZHTDICHNDRTYTE, HREIEEME. BRDINUICH N DR EDOME (L, -V LICEH DI EEM., LOREECIE
HOJREL B BRIV MRS,
— IDEHFNOGEFERECHIDDEHNZINDH. MO/ —YCHINBEHIIHIFHADEAREERLD
— DERHMBEE. )\—YEDHLDORTY THV D ROEETHIE L
— DAL BDAME T L TEAIATERVEE e 2520
— Y=L FRY -V BE TR <BFRY -V BETRM <GELY-ILTIEERTE <YL AEDIEICFFHils

13d*,
ﬁﬁﬁiﬁ%l"‘ (Disassembly depth) ﬁﬁﬁ]ﬁ‘éﬁ (Fasteners) Y=l
LEVEL ﬁ 'r'" N %) i ”
/)= Elil=:
& | DS HE s s
1 pt #RT 1 pt H#RT
RTBY| #3 oy | B | ¥
1a 30% 25% 30% 25% 30% 25%
LEVEL 1
b 30% 25% 30% 25% 30% 25% w =
==
= | W
LEVEL2 2 10% 9% 10% 9% 0% 9% B F v 5 Y
5 Bz £ w0
3 5% 4% 1521054 5 = x 5% 4% B os% 4% T g £ 0§ F
3 5% 4% x>15 070202 x<2 59 4% A, |, B 5% 4w 7 &£ E L
eveLs 3 5% 4% 2797 2597 797 2597 2T 5% 4% o a 5% 4% LY Y 5
3 5% 4% 5% 4% 5% 4% g L £ | i
3 5% 4% 5% 4% 5% 4% #* s Z g5 | g
3 5% 4% 5% 4% 5% 4% fto B
LEVEL4 4 -  17% - 17% - 17%

X N=YZTEDEHDIFE. Reparability Index Calculator Final v52Z&8BELTLVS
X ITTHAVMRBIOREED TEDSNTVDESD, FFKY - I ERMS S ERIEE (R RBHI TV, 12120, |ETORMIAEINTORVD, RIKBORAI7(FEETOIREERS,

HPf : European Commission, Joint Research Centre, Spiliotopoulos, C., Alfieri, F., La Placa, M. et al., Product reparability scoring system - Specific application to smartphones and slate
tablets, Publications Office of the European Union, 2022, https://data.europa.eu/doi/10.2760/340944, EX}N:ESER] (E-001461/2021) | BUNEEESDIITHA MEDVERK
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oy > FENLAECRZHIE ittty 20224128
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@I ABBERHENREINTVD
WREME, B BFHEES

3DV T 1) TEIGRJRER AT )\ = YN it5 T AF TERROS

Tl REHECLHEEEREORMTD
Y-EXOERREDIER

{EIRRF(C DT> T 1> Bedftie B, MNMEEEORBZRMLLT. FEIIEMIRGTEEEZLG - BEMBICHIDHNAEREL, 3DTU> _
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FIZORECHEREIMBRORHZ R DHIE
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IS5V ACHI BIEEAHEEATTBADS S

B JS5VATIE 20205F(CEUICRAU TER - EF e CX 9 S EXEATREMER DY

FaTEITDEENBTEIN TV,

(I'indice de réparabilité ) I0F=E

u *”ﬁ%b‘é AR DIZIEn]EEMEIERZ . IRSEE - AEAICHU TREBNINSLI IR EZED TS (TBIREEES

%)

- ERETEOHE

LOI n° 2020-105 du 10 février 2020 relative a la
EEB%  lutte contre le gaspillage et a I'économie
circulaire

REBLEE -AEBHE ABRRIOEFHSNSHHA
PUSAL I OIBEICIDEZEYIOHIR. BROTEIRZEE
ERFXES

BED (1) BEOMBTTSZAFVINSORRAD,
BE (2) SHEBEADIBIRIZL.
(3) BEEMOMFERESEANR (HAADET) .
(4) (BR0) BEAOHENLIS (EEL) .
(5) LBV (BIEEEEINRR) SEE. 21593,
e
AT—HR

AT I35 AREEHERITE (Ministére de la Transition
= écologique et de la Cohésion des territoires)

202042R 12847

w5 EXEEREERT7(CRIT 2 E (L. 5165

HFR @ https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000041553759/

L.2020-105 58165 (H###RER)

[.-BER - BFHEOREE. MAE. RBEEFREIZOMOIRTE
($, BB DIEIB O] BB IEIRE TR TEIMFAULIE/NSA=9%. ZD

i'%u':l‘:o)ﬂﬁju%&Uﬁ%’%EﬁEF—CLﬁﬂbEtﬂ’L(:ﬁabEL\o ZOFEE(L.

él&%%u':'uGJ{I%ZEEEJ'FTE'IE(ZDL\‘C‘}‘I%E% ([OEFT2EZBRLTVD, B
K- BTHEROIRGEE . RUISVACBIFZEEESH0—IRELTITT
HBA R Ty RTA—= L. FREZOMDA>S 51 > iRiBREEZFI AT 2885
AE BARC, SR OEEN G ERE. Rox. INATTF, &
R~ FFZOMOEIRIECIHOT, SHEECERETEAULRGFNE
73‘373(,\0 & i%it(iﬁ“)&%(i go)lﬁ%ﬁ% %‘F’JETULHXCEEMJE
F'aﬁ@%ﬁﬁrc"iﬁjo DT —ANOERHIR 7’]’61(&* ﬁIBlél)%h‘Iff(’%’C
EDDIFHRECHEOTERTETBIUNTED, BRFEE (T, BUIRFER(C
&0, HEOEIE ] EEMIEIRZRTE T BLH(AERAULI/IA—SHE
BRHLBINERBIRN,

Conseil d'EtatO5(E. BER - EFHZROHT IV —(EUICDIDE
BFIE, 45 (CIgERS E@'émbuﬁﬁﬁéﬂé%ﬁtn’r%ﬁlﬁimaﬁ'
%, (EIBOJREME AT OEHI(FERAINZEE(C(E. MmN IER(CHEEE
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BICRZ3EHSETOFEZSHRIINEERSR,
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FHLDERZAMRGFAT DA, EEETRORERZISSNSHIE TH D,

2022F 12 (CRImSNIEARFIE (G 2024F 1B (SHREmOIEN - BHHEDEEEN RSN, 7 EE DEIEGENE(C.
€25, €150 F#In5./—bPCOEE(CESO., 7Ly hOEFREICE25DERIENMTSEN 2.

RMIEOEFIEEAG HEBE WU TUEIROA > T4 I hHEEE T 545, IEERICH D BB DT 20%(CHHZE T 243(C
RESNTVBEDIETHD.

STHADNBIEIRRFIE (., BIRBEBE CHINMRESNCEROEENSHHENS.
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QUALLI
REPAR

Hl EcuipeMeENTs ELECcTRIQUES ET ELEcTRONMIGues I

HFR : Laberl Quali ReparyzJH~ (https://www.label-qualirepar.fr/fag/) &Dik#:
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INDICE DE REPARABILITE ) N 2.1 HfFE e (URK2)
&) surionFoma T
7otA. TR, 2.2:4EBRTE
(EEA S A7 DE oy ¢
HERE BESE. WARS 3.1 #& (JAN2) OAFAIREM
RTINS 3.2 W& (UZN) OAFHEIHM
oPon mlEe!
B : {EEPC 3ZRT)—y he
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o 2D
o 3.4 #& (JZM) OWE
o HEELSTIERE
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. BESEH
. 2022 BICERERASOIHES . SIaN >l ERRSCLCEE. /- NPC-2X—NIAYDIEE.
08 v SEADEA155,0001—-0 T T EROUE-NCOZRT-EIEDTIE,
v EALSMIBA3,0001-0 5.3 * YIhOIroUtyhoORIEetE
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ZIZAEICREI 28 7) MESROINDL - FRemDENE)

(B%F) IFVACHEFHEEAIREMEATT DRFREMEI SRS —E

Be4

Décret n° 2020-1757 du 29 décembre 2020 relatif a I'indice de réparabilité des équipements électriques et
électroniques.

Arrété du 29 décembre 2020 relatif aux modalités d'affichage, a la signalétique et aux paramétres généraux
de calcul de l'indice de réparabilité

Arrété du 29 décembre 2020 relatif aux critéres, aux sous-critéres et au systéme de notation pour le calcul et
I'affichage de l'indice de réparabilité des lave-linges ménagers a chargement frontal

Arrété du 29 décembre 2020 relatif aux critéres, aux sous-critéres et au systéme de notation pour le calcul et
I'affichage de l'indice de réparabilité des ordinateurs portables

Arrété du 29 décembre 2020 relatif aux critéres, aux sous-critéres et au systéme de notation pour le calcul et
I'affichage de I'indice de réparabilité des téléphones mobiles multifonctions

Arrété du 29 décembre 2020 relatif aux critéres, aux sous-critéres et au systéme de notation pour le calcul et
I'affichage de I'indice de réparabilité des téléviseurs

Arrété du 29 décembre 2020 relatif aux critéres, aux sous-critéres et au systéme de notation pour le calcul et
I'affichage de l'indice de réparabilité des tondeuses a gazon électriques filaires

Arrété du 29 décembre 2020 relatif aux critéres, aux sous-critéres et au systéme de notation pour le calcul et
I'affichage de l'indice de réparabilité des tondeuses électriques batteries

Arrété du 29 décembre 2020 relatif aux critéres, aux sous-critéres et au systéme de notation pour le calcul et
I'affichage de l'indice de réparabilité des tondeuses électriques robot

Arrété du 22 avril 2022 relatif aux critéres, aux sous-criteres et au systéme de notation pour le calcul et
I'affichage de l'indice de réparabilité des aspirateurs filaires

Arrété du 22 avril 2022 relatif aux critéres, aux sous-critéres et au systéeme de notation pour le calcul et
I'affichage de l'indice de réparabilité des aspirateurs non filaires

Arrété du 22 avril 2022 relatif aux critéres, aux sous-critéres et au systéeme de notation pour le calcul et
I'affichage de l'indice de réparabilité des aspirateurs robots

Arrété du 22 avril 2022 relatif aux critéres, aux sous-criteres et au systéme de notation pour le calcul et
I'affichage de I'indice de réparabilité des lave-linge ménagers a chargement par le dessus

Arrété du 22 avril 2022 relatif aux critéres, aux sous-critéres et au systéeme de notation pour le calcul et
I'affichage de l'indice de réparabilité des lave-vaisselle ménagers

Arrété du 22 avril 2022 relatif aux critéres, aux sous-critéres et au systéeme de notation pour le calcul et
I'affichage de l'indice de réparabilité des nettoyeurs a haute pression

HFR : D5V ARBEFRITEADITYA N (https://www.ecologie.gouv.fr/indice-reparabilite) &DYERK
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I3 AICHEIBEEATEEERAT 7 ICEATHME (ENMIEFHER)

B A TRESNTOBIRmMOA., BNV EFHEEICZEI 2R mOBBORMANBRASTZ T sclCiosd 2.
B \WINE2021F1HLD, 10=EREL T, BHEAIREMAT7ZRNT DIENEHFEL TEREIND, Fo. BRESNIHAE(C
(FESEBFFEAZZE(FRD7 O - iz 1 SHUANTEREBA T 20BN DD,
- JEEREREDIBE @ HACRTR
— ASIAVERGEDIZE : EmZBA TER-I(C S FHECMgERUIA> MAXT, EERIELRTEFAHE

N3d5(CF R
J—NtYay AT—RTAY
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No warrantor of a consumer product may condition his written
or implied warranty of such product on the consumer's using, in
connection with such product, any article or service (other than
article or service provided without charge under the terms of the
warranty) which is identified by brand, trade, or corporate
name; except that the prohibition of this subsection may be
waived by the Commission if—

(1) the warrantor satisfies the Commission that the warranted
product will function properly only if the article or service so
identified is used in connection with the warranted product, and

(2) the Commission finds that such a waiver is in the public
interest.

The Commission shall identify in the Federal Register, and permit
public comment on, all applications for waiver of the prohibition
of this subsection, and shall publish in the Federal Register its

disposition of any such application, including the reasons therefor.
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« The use of [company name] parts is required to
keep your . . . manufacturer’s warranties and any
extended warranties intact.
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« This warranty shall not apply if this product . . . is
used with products not sold or licensed by [company
name].
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« This warranty does not apply if this product . . . has
had the warranty seal on the [product] altered,
defaced, or removed.
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Article 7(1)
(d)=1E1E

Article 10
PES NI

Article 10
3IBZ{EIE

Article 10
SaziéhN

Article 13(2)
2a1E/0

Article 14(11ETE

(d) be of the quantity and possess the qualities and other
features, including in relation to durability, functionality,
compatibility and security normal for goods of the same
type and which the consumer may reasonably expect given
the nature of the goods and taking into account any public
statement made by or on behalf of the seller, or other
persons in previous links of the chain of transactions,
including the producer, particularly in advertising or on
labelling.

d) be of the quantity and possess the qualities and other
features, including in relation to durability, reparability,
functionality, compatibility and security normal for goods of
the same type and which the consumer may reasonably
expect given the nature of the goods and taking into
account any public statement made by or on behalf of the
seller, or other persons in previous links of the chain of
transactions, including the producer, particularly in
advertising or on labelling.’

The following paragraph 2a is inserted: ‘ 2a. Where, in
accordance with Article 13, paragraph 2, repair takes place
as the remedy to bring the goods into conformity, the
liability period shall be extended once by twelve months.’

Member States may maintain or introduce longer time
limits than those referred to in paragraphs 1 and 2.

* 3. Member States may maintain or introduce longer time
limits than those referred to in paragraphs 1, 2 and 2a.’

Member States which, where in accordance with paragraph
3 or paragraph 5, do not provide for fixed time limits for
the liability of the seller or only provide a limitation period
for the remedies, may derogate from paragraph 2a as long
as they ensure that the liability of the seller or the
limitation period for remedies in the event of repair is at
least equivalent to three years.’

2a. Before the seller provides the remedy to bring the
goods into conformity, the seller shall inform the consumer
about their right to choose between repair and
replacement as well as the possible extension of the
liability period, foreseen in Article 10 paragraph 2a

1. Repairs or replacements shall be carried out:
(a) free of charge;

(b) within a reasonable period of time from the moment
the seller has been informed by the consumer about the
lack of conformity;

(c) without any significant inconvenience to the consumer,
taking into account the nature of the goods and the
purpose for which the consumer required the goods;

(ca) during repair, depending on the specificities of the
relevant category of goods, in particular of the need of the
consumer to have such goods permanently available, the
seller may provide the consumer free of charge with a
replacement good, including a refurbished good, on loan;
and
(cb) the seller may provide, upon the explicit request by
the consumer, a refurbished good to fulfil his obligation to
replace the good.

1.Repairs or replacements shall be carried out:

(a)free of charge;

(b)within a reasonable period of time from the moment
the seller has been informed by the consumer about the
lack of conformity; and

(c)without any significant inconvenience to the consumer,
taking into account the nature of the goods and the
purpose for which the consumer required the goods.
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Article 2 (14d)"“reparability score” means a score expressing the
(Elfd)’&‘E?E capacity of a good to be repaired, based on harmonised
=a requirements established at Union level;
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1. Before the consumer is bound by a contract other
than a distance or an off-premises contract, or any

Article 5(1) corresponding offer, the trader shall provide the ZHIIRROGE . HEE DRI ZIHES SA1(C )
B consumer with the following information in a clear traderMEIROIAE A7 (CRET 2 IEMRIZ I 2&REZE
and comprehensible manner, if that information is B
not already apparent from the context:
‘(i) where applicable, the reparability score for the goods;
1. Before the consumer is bound by a distance or off-
Article 6 (1) premises contract, or any corresponding offer, the trader ZHITIRRBOBEE. HEEN LN LIS
B shall provide the consumer with the following information traderMEIBAIREZ 7 (BT 3 1E5RIRIH I 25 K78

in a clear and comprehensible manner B
(u) where applicable, the reparability score for the goods;
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2. Requirements

2023F3AKR (2022 12AKERAREDLLE)

AN original equrpment manufacturer shall make avallable to any mdependent repalr provider and owner of digital electronic
equipment manufactured by or on behalf of or sold by such original equipment manufacturer, on fair and reasonable terms, any
documentation, parts, and tools required for the diagnosis, maintenance, or repair of such digital electronic equipment and
parts [fersuch-equipment] THAT ARE MANUFACTURED FOR THE FIRST TIME, AND FIRST SOLD OR USED IN NEW
YORK ON OR AFTER JULY FIRST, TWO THOUSAND TWENTY-THREE. Such documentation, parts, and tools shall be made
avail- able either directly by-fsuch}-AN original equipment manufacturer or via an authorized repair provider. AN ORIGINAL
EQUIPMENT MANUFACTURER WHO, IN THE REGULAR COURSE OF BUSINESS, OFFERS TO AN OWNER THE
SERVICES OF DIAGNOSIS, MAINTENANCE OR REPAIR OF ITS OWN DIGITAL ELECTRONIC EQUIP- MENT, AND WHO
DOES NOT HAVE AN ARRANGEMENT DESCRIBED IN PARAGRAPH (A) OF SUBDIVISION ONE OF THIS SECTION WITH

AN UNAFFILIATED INDIVIDUAL OR BUSI- NESS, SHALL BE CONSIDERED AN AUTHORIZED REPAIR PROVIDER WITH
RESPECT TO SUCH EQUIPMENT

HIFR © 2023-A12858&D1FR%
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3. Limitations (a) Nothing in this section shall be construed to require an original equipment manufacturer to divulge any trade secret OR LICENSE ANY
INTELLECTUAL PROPERTY to any owner or independent service provider.

(b) Nothing in this section shall be construed to alter the terms of any arrangement described in paragraph (a) of subdivision one of this
section in force between an authorized repair provider and an original equipment manufacturer, including, but not limited to, the
performance A. 1285 5 or provision of warranty or recall repair work by an authorized repair provider on behalf of an original equipment
manufacturer pursuant to such arrangement, except that any provision in such terms that purports to waive, avoid, restrict, or limit the
original equipment manufacturer's obligations to comply with this section shall be void and unenforceable.

(c) Nothing in this section shall be construed to require an original equipment manufacturer or an authorized repair provider to provide to
an owner or independent repair provider access to information, other than documentation, that is provided by the original equipment
manufacturer to an authorized repair provider pursuant to the terms of an arrangement described in paragraph (a) of subdivision one of
this section.

(d) Nothing in this section shall be construed to require an original equipment manufacturer or authorized repair provider to make available
any parts, tools or documentation for the purposes of modifying or making modifications to any digital electronic equipment.

(e) Nothing in this section shall be construed to require an original equipment manufacturer or authorized repair provider to make available
any parts, tools, or documentation required for the diagnosis, maintenance, or repair of public safety communications equipment, the
intended use of which is for emergency response or prevention purposes by an emergency service organization such as a police, fire or
emergency medical services agency.

(f) Nothing in this section shall be construed to require any original equipment manufacturer or authorized repair provider to make available
any parts, tools, or documentation required for the diagnosis, maintenance, or repair of digital electronic equipment in a manner that is
inconsistent with or in violation of any federal law, such as gaming and entertainment consoles, related software and components.

(g) Nothing in this section shall be construed to require any original equipment manufacturer or authorized repair provider to make available
any parts, tools, or documentation required for the diagnosis, maintenance, or repair of any home appliance that has a digital electronic
product embedded within it, including, but not limited to, refrigerators, ovens, microwaves, air conditioning [and], heating units, AND
SECURITY DEVICES OR ALARM SYSTEMS including any related software and components.

(h) NOTHING IN THIS SECTION SHALL PREVENT AN ORIGINAL EQUIPMENT MANUFACTURER FROM ESTABLISHING REASONABLE TRAINING
AND CERTIFICATION PROGRAMS FOR INDEPENDENT REPAIR PROVIDERS, HOWEVER, NO INDEPENDENT REPAIR PROVIDER SHALL BE
REQUIRED TO COMPLETE ANY SUCH TRAINING OR CERTIFICATION PROGRAM AS A CONDITION TO BE COVERED BY THE RIGHTS
GRANTED UNDER THIS CHAPTER.

(i) NOTHING IN THIS SECTION SHALL PREVENT AN ORIGINAL EQUIPMENT MANUFACTURER FROM OFFERING PARTS, SUCH AS
INTEGRATED BATTERIES, TO INDE- PENDENT REPAIR PROVIDERS OR OWNERS PRE-ASSEMBLED WITH OTHER PARTS RATHER THAN
AS INDIVIDUAL COMPONENTS, WHERE THE INDIVIDUAL COMPONENTS MAY POSE A HEIGHTENED SAFETY RISK IF INSTALLED
IMPROPERLY.

() NOTHING IN THIS SECTION SHALL REQUIRE AN ORIGINAL EQUIPMENT MANUFACTURER TO MAKE AVAILABLE SPECIAL
DOCUMENTATION, TOOLS, AND PARTS THAT WOULD DISABLE OR OVERRIDE ANTI-THEFT SECURITY MEASURES SET BY THE OWNER
OF THE EQUIPMENT WITHOUT THE OWNER'S AUTHORIZATION

PR 1 2023-A1285&D1ERK
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4. Exclusions

Nothing in this section shall apply to:

(@) a motor vehicle manufacturer, manufacturer of motor vehicle equipment, or motor vehicle dealer acting in such capacity, or to any
product or service of a motor vehicle manufacturer, manufacturer of motor vehicle equipment, or motor vehicle dealer acting in such
capacity;

(b) a medical device, as defined in this section, or a digital electronic product found in a medical setting including diagnostic, monitoring, or
control equipment or any product or service that they offer; or

(c) a manufacturer, distributor, importer, or dealer of any off-road (non-road) equipment, including but not limited to, farm and utility
tractors, farm implements, farm machinery, forestry equipment, industrial equipment, utility equipment, construction equipment,
compact construction equipment, mining equipment, turf, yard and garden equipment, outdoor power equipment (including portable
generators), marine, all-terrain sports and recreational vehicles (including racing vehicles), stand-alone or integrated stationary or
mobile internal combustion engines, other power sources, (including without limitation, generator sets, electric/battery and fuel cell
power), power tools, and any tools, technology, attachments, accessories, components and repair parts for any of the foregoing.

(d) COMMERCIAL AND INDUSTRIAL ELECTRICAL EQUIPMENT (INCLUDING POWER DISTRIBUTION EQUIPMENT, SUCH AS MEDIUM/LOW
VOLTAGE SWITCHGEAR AND TRANS- FORMERS, POWER CONTROL EQUIPMENT, SUCH AS MEDIUM/LOW VOLTAGE MOTOR CONTROL
AND DRIVES, POWER QUALITY EQUIPMENT, SUCH AS UNINTERRUPTABLE POWER SUPPLIES, REMOTE POWER PANELS, POWER
DISTRIBUTION UNITS AND STATIC/TRANSFER SWITCHES) AND ANY TOOLS, TECHNOLOGY, ATTACHMENTS, ACCES- SORIES,
COMPONENTS AND REPAIR PARTS FOR ANY OF THE FOREGOING.

(e) AN ELECTRONIC BICYCLE MANUFACTURER, DISTRIBUTOR, IMPORTER, RETAILER OR DEALER.

No original equipment manufacturer or authorized repair provider shall be liable for any damage or injury caused to any digital electronic
equipment [by-an-independentrepairprovideror-owner, - PERSON, OR PROPERTY which occurs {duringthe-coursel-AS A RESULT of repair,
diagnosis, maintenance, or modification PERFORMED BY AN INDEPENDENT REPAIR PROVIDER OR OWNER, including but not limited to, any
indirect, incidental, special or consequential damages; any loss of data, privacy or profits; or any inability to use, or reduced functionality of,
the digital electronic equipment.

BEFORE REPAIRING DIGITAL ELECTRONIC EQUIPMENT, INDEPENDENT REPAIR PROVIDERS SHALL PROVIDE TO ANY CUSTOMER, AND
PUBLISH ON THEIR WEBSITE AND THE PLACE OF BUSINESS, A WRITTEN NOTICE THAT CONTAINS THE FOLLOWING INFORMATION:

(A) THE INDEPENDENT REPAIR PROVIDER IS NOT AN AUTHORIZED REPAIR PROVIDER FOR THE EQUIPMENT;

(B) THE CONSUMER SHOULD REVIEW THE TERMS AND CONDITIONS OF ANY WARRAN- TY FOR THE EQUIPMENT, AS REPAIRS NOT
PERFORMED BY AN AUTHORIZED REPAIR PROVIDER MAY AFFECT THE WARRANTY;

(C) WARRANTIES FOR CONSUMER PRODUCTS ARE GOVERNED BY THE FEDERAL MAGNUSON-MOSS WARRANTY ACT (15 U.S.C. CH. 50 §
2301), WHICH GIVES CONSUMERS RIGHTS AND PROTECTIONS THAT APPLY OVER CONFLICTING PROVISIONS IN THE WARRANTY;

(D) UNDER THE MAGNUSON-MOSS WARRANTY ACT, A WARRANTY CANNOT REQUIRE THAT MAINTENANCE AND REPAIRS BE PERFORMED
ONLY BY AN AUTHORIZED REPAIR PROVIDER; AND

(E) UNDER THE MAGNUSON-MOSS WARRANTY ACT, IF DAMAGE TO EQUIPMENT IS SHOWN TO BE CAUSED BY EQUIPMENT NOT OFFERED
OR SOLD BY THE ORIGINAL EQUIPMENT MANUFACTURER OR BY FAULTY REPAIR PERFORMED BY A NON-AUTHORIZED REPAIR PROVIDER,
THAT DAMAGE MAY NOT BE COVERED BY THE WARRANTY, BUT THE WARRANTY MAY OTHERWISE REMAIN IN EFFECT.

HIFR © 2023-A12858&D1FR%
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7. Enforcement by (a) Whenever the attorney general shall believe from evidence satisfactory to the attorney general that any person, firm, corporation or

the attorney association or agent or employee thereof has engaged in or is about to engage in any acts or practices in violation of this section, the

general attorney general may bring an action in the name and on behalf of the people of the state of New York to enjoin such unlawful acts or
practices and to obtain restitution of any moneys or property obtained directly or indirectly by any such acts or practices in violation of
this section. In such proceeding preliminary relief may be granted under article sixty-three of the civil practice law and rules.

(b) Except as provided herein, before any violation of this section is sought to be enjoined, the attorney general shall give such person, firm,
corporation, or association against whom such proceeding is contemplated notice and an opportunity to show in writing, within five
business days after the delivery of such notice, why proceedings should not be instituted against such person, firm, corporation, or
association. Such notice by the attorney general shall be delivered by certified mail and by first-class mail with proof of mailing. In any
proceeding in which the attorney general seeks preliminary relief, such notice shall not be required upon a finding by the attorney
general that such notice and opportunity is not in the public interest.

(c) In connection with any proposed proceeding under this section, the attorney general is authorized to take proof and make a
determination of the relevant facts, and to issue subpoenas in accordance with the civil practice law and rules.

(d) This subdivision shall apply to all acts or practices declared to be in violation of this section, whether or not subject to any other law of
this state, and shall not supersede, amend or repeal any other law of this state under which the attorney general is authorized to take
any action or conduct any inquiry.

(e) Any person, firm, corporation or association or agent or employee thereof who engages in any acts or practices in violation of this
section shall be liable to a civil penalty of not more than five hundred dollars for each violation, which shall accrue to the state of New
York and may be recovered in a civil action brought by the attorney general.

(f) Except in the instance of a dispute arising between an original equipment manufacturer and an authorized repair provider related to
either party's compliance with an existing authorized repair agreement, an authorized repair provider shall have all the rights and
remedies provided in this section.

HiFR © 2023-A12858D1FR%
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[325E.72] DIGITAL
FAIR REPAIR. This act may be cited as the "Digital Fair Repair Act."
Subdivision 1.

(a) For the purposes of this section, the following terms have the meanings given-them-

(b) "Authorized repair provider" means an individual or business who is unaffiliated with an original equipment manufacturer and who has: (1) an
arrangement with the original equipment manufacturer, for a definite or indefinite period, under which the original equipment manufacturer grants
to the individual or business a license to use a trade name, service mark, or other proprietary identifier to offer diagnostic, maintenance, or repair
services for digital electronic equipment under the name of the original equipment manufacturer; or (2) an arrangement with the original
equipment manufacturer to offer diagnostic, maintenance, or repair services for digital electronic equipment on behalf of the original equipment
manufacturer. An original equipment manufacturer that offers diagnostic, maintenance, or repair services for the original equipment
manufacturer's digital electronic equipment is considered an authorized repair provider with respect to the digital electronic equipment if the
original equipment manufacturer does not have an arrangement described in this paragraph with an unaffiliated individual or business.

(c) "Contractor" has the meaning given in section 326B.31, subdivision 14.

(d) "Cybersecurity" means the practice of protecting networks, devices, and data from unauthorized access or criminal use and the practice of
ensuring the confidentiality, integrity, and availability of information.

(e) "Digital electronic equipment” or "equipment" means any hardware product that depends, in whole or in part, on digital electronics embedded in
or attached to the product in order for the product to function, for which the original equipment manufacturer makes available tools, parts, or
documentation to authorized repair providers.

(f) "Documentation" means a manual, diagram, reporting output, service code description, schematic diagram, or similar information made available
by an original equipment manufacturer to an authorized repair provider to facilitate diagnostic, maintenance, or repair services for digital
electronic equipment.

(g) "Embedded software" means any programmable instructions provided on firmware delivered with digital electronic equipment, or with a part for
the equipment, in order to operate the equipment. Embedded software includes all relevant patches and fixes made by the manufacturer of the
equipment or part in order to operate the equipment.

Subd. 2.
Definitions

HiFF : Minnesota Legislature, HF1337,93rd Legislature (2023 - 2024)&D{ER%
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(h) "Fair and reasonable terms" means, with respect to: (1) parts for digital electronic equipment offered by an original equipment manufacturer: (i)
costs that are fair to both parties; and (ii) terms under which an original equipment manufacturer offers the part to an authorized repair provider and
which: (A) is not conditioned on or imposing a substantial obligation to use or restrict the use of the part to diagnose, maintain, or repair digital
electronic equipment sold, leased, or otherwise supplied by the original equipment manufacturer, including a condition that the owner or independent
repair provider become an authorized repair provider of the original equipment manufacturer; or (B) a requirement that a part be registered, paired
with, or approved by the original equipment manufacturer or an authorized repair provider before the part is operational or prohibit an original
equipment manufacturer from imposing any additional cost or burden that is not reasonably necessary or is designed to be an impediment on the
owner or independent repair provider; (2) tools, software, and documentation for digital electronic equipment offered by an original equipment
manufacturer: (i) costs that are equivalent to the lowest actual cost for which the original equipment manufacturer offers the tool, software, or
documentation to an authorized repair provider, including any discount, rebate, or other financial incentive offered to an authorized repair provider;
and (ii) terms that are equivalent to the most favorable terms under which an original equipment manufacturer offers the tool, software, or
documentation to an authorized repair provider, including the methods and timeliness of delivery of the tool, software, or documentation, do not
impose on an owner or an independent repair provider: (A) a substantial obligation to use or restrict the use of the tool, software, or documentation to
diagnose, maintain, or repair digital electronic equipment sold, leased, or otherwise supplied by the original equipment manufacturer, including a
condition that the owner or independent repair provider become an authorized repair provider of the original equipment manufacturer; or (B) a
requirement that a tool be registered, paired with, or approved by the original equipment manufacturer or an authorized repair provider before the
part or tool is operational; and (3) documentation offered by an original equipment manufacturer: that the documentation is made available by the
original equipment manufacturer at no charge, except that when the documentation is requested in physical printed form, a charge may be included
for the reasonable actual costs of preparing and sending the copy.

(i) "Independent repair provider" means an individual or business operating in Minnesota that: (1) does not have an arrangement described in
paragraph (b) with an original equipment manufacturer; (2) is not affiliated with any individual or business that has an arrangement described in
paragraph (b); and (3) is engaged in providing diagnostic, maintenance, or repair services for digital electronic equipment. An original equipment
manufacturer or, with respect to the original equipment manufacturer, an individual or business that has an arrangement with the original equipment
manufacturer or is affiliated with an individual or business that has an arrangement with that original equipment manufacturer, is considered an
independent repair provider for purposes of the instances the original equipment manufacturer engages in diagnostic, maintenance, or repair
services for digital electronic equipment that is not manufactured by or sold under the name of the original equipment manufacturer.

Subd. 2.
Definitions

(j) "Manufacturer of motor vehicle equipment" means a business engaged in the business of manufacturing or supplying components used to
manufacture, maintain, or repair a motor vehicle.

(k) "Motor vehicle" means a vehicle that is: (1) designed to transport persons or property on a street or highway; and (2) certified by the manufacturer
under (i) all applicable federal safety and emissions standards, and (ii) all requirements for distribution and sale in the United States. Motor vehicle
does not include a recreational vehicle or an auto home equipped for habitation.

(I) "Motor vehicle dealer" means an individual or business that, in the ordinary course of business: (1) is engaged in the business of selling or leasing
new motor vehicles to an individual or business pursuant to a franchise agreement; (2) has obtained a license under section 168.27; and (3) is
engaged in providing diagnostic, maintenance, or repair services for motor vehicles or motor vehicle engines pursuant to a franchise agreement.

(m) "Motor vehicle manufacturer" means a business engaged in the business of manufacturing or assembling new motor vehicles.
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(n) "Original equipment manufacturer" means any individual or business that, in the normal course of business, is engaged in the business of selling
or leasing to any individual or business new digital electronic equipment manufactured by or on behalf of the original equipment manufacturer.

(o) "Owner" means an individual or business that owns or leases digital electronic equipment purchased or used in Minnesota.

(p) "Part" means any replacement part or assembly of parts, either new or used, made available by an original equipment manufacturer to authorized
repair providers to facilitate the maintenance or repair of digital electronic equipment manufactured or sold by the original equipment manufacturer.

(q) "Personally identifiable information" means any representation of information that permits the identity of an individual to whom the information
applies to be reasonably inferred by either direct or indirect means.

(r) "Tool" means any software program, hardware implement, or other apparatus used for diagnosis, maintenance, or repair of digital electronic
equipment, including software or other mechanisms that provide, program, pair a part, calibrate functionality, or perform any other function required
to repair the original equipment or part back to fully functional condition, including updates.

(s) "Trade secret" has the meaning given in section 325C.01, subdivision 5.

(t) "Video game console" means a computing device, such as a console machine, a handheld console device, or another device or system, and its
components and peripherals, that is primarily used by consumers for playing video games but which is neither a general nor an all-purpose computer.
A general or all-purpose computer includes but is not limited to a desktop computer, laptop, tablet, or cell phone.

Subd. 2.
Definitions

(a) For digital electronic equipment and parts for the equipment sold or used in Minnesota, an original equipment manufacturer must make available
to any independent repair provider or to the owner of digital electronic equipment manufactured by or on behalf of, or sold by, the original
equipment manufacturer, on fair and reasonable terms, documentation, parts, and tools, inclusive of any updates to information or embedded
software, for diagnostic, maintenance, or repair purposes. Nothing in this section requires an original equipment manufacturer to make available
a part, tools, or documentation if it apart-is no longer available to the original equipment manufacturer.

(b) ) Such parts, tools, and documentation shall be made available within 60 days after the first sale of the digital electronic equipment in Minnesota

Subd. 3. Requirements

Subd. 4. Enforcement A violation of this section is an unlawful practice under section 325D.44. All remedies, penalties, and authority granted to the attorney general under
by attorney general section 8.31 are available to the attorney general to enforce this section.

(a) Nothing in this section requires an original equipment manufacturer to divulge a trade secret or license any intellectual property to an owner or
an independent service provider, except as necessary to provide documentation, parts, and tools on fair and reasonable terms. (b) Nothing in
this section alters the terms of any arrangement described in subdivision 2, paragraph

Subd. 5. Limitations. (b) (b), including but not limited to the performance or provision of warranty or recall repair work by an authorized repair provider on behalf of an
original equipment manufacturer pursuant to the arrangement, in force between an authorized repair provider and an original equipment
manufacturer. A provision in the terms of an arrangement described in subdivision 2, paragraph (b), that purports to waive, avoid, restrict, or limit
the original equipment manufacturer's obligations to comply with this section is void and unenforceable
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(c) Nothing in this section requires an original equipment manufacturer or an authorized repair provider to provide to an owner or independent repair
provider access to information, other than documentation, that is provided by the original equipment manufacturer to an authorized repair provider
pursuant to the terms of an arrangement described in subdivision 2, paragraph (b).

(d) Nothing in this section requires an original equipment manufacturer or authorized repair provider to make available any parts, tools, or
documentation for the purpose of making modifications to any digital electronic equipment.

(e) Nothing in this section shall be construed to require the original equipment manufacturer to sell service parts if the service parts are no longer
provided by the original equipment manufacturer or made available to authorized repair providers of the original equipment manufacturer.

(f) Nothing in this section shall require an original manufacturer to make available special documentation, tools, and parts that would disable or
override antitheft security measures set by the owner of the equipment without the owner's authorization.

(9) Nothing in this section shall apply if the original equipment manufacturer provides equivalent or better, readily available replacement equipment at
no charge to the customer.

(h) Nothing in this section requires the original manufacturer to provide access to parts, tools, or documentation for work that is required to be done
or supervised by an individual or contractor licensed under chapter 326B or with any individual or contractor who does not possess the relevant
license required for that work.

Subd. 5. Limitations.

(a) Nothing in this section applies to: (1) a motor vehicle manufacturer, manufacturer of motor vehicle equipment, or motor vehicle dealer acting in
that capacity; or (2) any product or service of a motor vehicle manufacturer, manufacturer of motor vehicle equipment, or motor vehicle dealer
acting in that capacity.

(b) Nothing in this section applies to manufacturers or distributors of a medical device as defined in the Federal Food, Drug, and Cosmetic Act,
codified-at- United States Code, title 21, section 301 et seq., or a digital electronic product or software manufactured for use in a medical setting
including diagnostic, monitoring, or control equipment or any product or service that the manufacturer or distributor of a medical device offers.

(c) Nothing in this section applies to manufacturers, distributors, importers, or dealers of any off-road or nonroad equipment, including without
limitation farm and utility tractors; farm implements; farm machinery; forestry equipment; industrial equipment; utility equipment; construction
equipment; compact construction equipment; road-building equipment; electronic vehicle charging infrastructure equipment; mining equipment;
turf, yard, and garden equipment; outdoor power equipment; portable generators; marine, all-terrain sports, and recreational vehicles, including
without limitation racing vehicles; stand-alone or integrated stationary or mobile internal combustion engines; generator sets and fuel cell power;

Subd. 6. Exclusions power tools; and any tools, technology, attachments, accessories, components, and repair parts for any of the foregoing.

(d) Nothing in this section shall be construed to require any original equipment manufacturer or authorized repair provider to make available any
parts, tools, or documentation required for the diagnosis, maintenance, or repair of a video game console and its components and peripherals

(e) Nothing in this section applies to an energy storage system, as defined in section 216B.2422, subdivision 1, paragraph (f).

(f)  Nothing in this section requires an original equipment manufacturer to make available parts, documentation, or tools related to cybersecurity,
except as necessary for the repair or maintenance of equipment. Notwithstanding anything in this section to the contrary, an original equipment
manufacturer is not required to make available parts, documentation, or tools related to cybersecurity which: (1) could reasonably give a
recipient or third-party access to trade secret or personally identifiable information owned or possessed by an original equipment manufacturer
for itself or on behalf of another person; (2) is protected from disclosure under other laws of this state; or (3) could reasonably be used to
compromise cybersecurity or cybersecurity equipment.

(g) Nothing in this section applies to information technology equipment that is intended for use in critical infrastructure, as defined in United States
Code, title 42, section 5195c(e.
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iy No original equipment manufacturer or authorized repair provider shall be liable for any damage or injury caused to any digital electronic equipment,
Subd. 7. Liability, f L : . ificati " : . :
defenses, and person, or property that occurs as a result of repair, diagnosis, maintenance, or modification performed by an independent repair provider or owner,

i including but not limited to any indirect, incidental, special, or consequential damages; any loss of data, privacy, or profits; or an inability to use, or
warranties . . - . .
reduced functionality of, the digital electronic equipment.

Subd. 8. Applicability This section applies to equipment sold on erin-use-en-or after July 1, 2024
EFFECTIVE DATE This section is effective July 1, 2024
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Chapter 8.6(commencing with Section 42488) is added to Part 3 of Division 30 of the Public Resources Code , to read:

Section 1. Chapter 8.6 Right to Repair Act

42488 This chapter shall be known, and may be cited, as the Right to Repair Act.

42488.1 It is the intent of the Legislature to provide a fair marketplace for the repair of electronic-equipmentand- and appliance products and to prohibit
intentional barriers and limitations to third-party repair.

{a—4H Notwithstanding —Netwithstanding—any other law, every manufacturer of an electronic or appliance product with a wholesale price to the
retailer, or to others outside of direct retail sale, of not less than fifty dollars ($50) and not more than ninety-nine dollars and ninety-nine cents
($99.99), shall make available to owners of the product, service and repair facilities, and service dealers, sufficient service literature,at-no
charge; documentation and functional parts and tools, inclusive of any updates, on fair and reasonable terms, to effect the diagnosis,
maintenance, or repair of a product for at least three years after the last date a product model or type was manufactured, regardless of whether
the three-year perlod exceeds the warranty period for the product.

42488.2

(b) (1) NotW|thstand|ng any other Iaw every manufacturer of an electronlc or appliance product W|th a wholesale price to the retailer, or to others
outside of direct retail sale, of one hundred dollars ($100) or more, shall make available to owners of the product, service and repair facilities,
and service dealers sufficient service literatureatno-charge;—documentation and functional parts and tools, inclusive of any updates, on fair
and reasonable terms, to effect the diagnosis, maintenance, or repair of a product for at least seven years after the last date a product model or
type was manufactured regardless of whether the seven-year perlod exceeds the warranty penod for the product.
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(c) Fhis Except as necessary to comply with this sectlon this section does not reqmre a manufacturer to divulge a trade secretexceptas-may-be
- secret or license any intellectual

property, |ncIud|ng copyrlghts or patents

(d) This section does not require the distribution of a product’s source code.

(e) A service and repair facility or service dealer that is not an authorized facility-er-dealer—repair provider of a manufacturer shall provide a written
notice to any customer seeking repair of an electronic or appliance product before the repair facility or service dealer repairs the product that centains
the-followinginformation-informs the customer that it is not an authorized repair provider for the product, and shall disclose if it uses any used
replacement parts or replacement parts prowded by a suppller other than the manufacturer of the product

2) (f)
authenzed—repa#prm#deeeeutd—petenﬂat%aﬁeeuhe%#aMy—Nothlng in thls sectlon shall be construed to reqwre a manufacturerto make avallable
special documentation, tools, and parts that would disable or override antitheft security measures set by the owner of the product without the owner’s
authorization.

A y-by- Nothing in this section shall be
construed to require a manufacturerto seII service parts if the service parts are no longer provided by the manufacturer or made available to an
authorized repair provider.

(h) (1) No manufacturer or authorized repair provider shall be liable for any damage or injury caused to any electronic or appliance product, person,
or property that occurs as a result of repair, diagnosis, maintenance, or modification performed by a service dealer or owner, including, but not limited
to, any of the following:

(A) Any indirect, incidental, special, or consequential damages.

(B) Any loss of data, privacy, or profits.

(C) Any inability to use, or reduced functionality of, the electronic or appliance product.

(2) Paragraph (1) does not apply to a design defect or manufacturing flaw that existed prior to, or independent of, the repair, diagnosis, maintenance,
or modification performed pursuant to this section.

(i) If a manufacturer is considered an authorized repair provider under subparagraph (B) of paragraph (1) of subdivision (j), this section shall not
require the manufacturer to make available either of the following:

(1) Documentation or tools that the manufacturer itself uses only to perform, at no cost, diagnostic services virtually through telephone, internet, chat,
email, or other similar means that do not involve the manufacturer physically handling the customer’s electronic or appliance product, unless the
manufacturer also makes the documentatlon or tools avallable to an |nd|V|duaI or business that is unafflllated with the manufacturer

42488.2

excluswely for repalrs compIeted by machlnes that operate on several eIectronlc or appllance products S|multaneously, if the manufacturer makes
available to owners of the product, service and repair facilities, and service dealers sufficient alternative documentation and tools to effect the
diagnosis, maintenance, or repair of the electronic or appliance product.
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(f) (j) For purposes of this section, the following definitions apply:
(1) (A) “Authorized repair provider” means an individual or business that is unaffiliated with a manufacturer and that has an arrangement with the
manufacturer, for a definite or indefinite period, under which the manufacturer grants to the individual or business a license to use a trade name,
service mark, or other proprietary identifier to offer diagnostic, maintenance, or repair services for electronic or appliance products under the name of
the manufacturer or an arrangement with the manufacturer to offer diagnostic, maintenance, or repair services for electronic or appliance products on
behalf of the manufacturer.
(B) A manufacturer that offers diagnostic, maintenance, or repair services for the manufacturer’s electronic or appliance products is considered an
authorized repair provider with respect to the electronic or appliance products if the manufacturer does not have an arrangement described in
subparagraph (A) with an unaffiliated individual or business.
(2) “Documentation” means any electronic or appliance product manual, diagram, reporting output, service code description, schematic, or similar
information that is provided by a manufacturer to an authorized repair provider, or that is for use by the manufacturer if the manufacturer does not
have any authorized repair providers, for purposes of effecting the services of diagnosis, maintenance, or repair of the electronic or appliance
product.
{H-(3) (A) “Electronic or appliance product” or “product” means a-preduct—product, manufactured for the first time, and first sold or used in California,
on or after July 1, 2021, described in subdivision (h), (i), (j), or (k) of Section 9801 of the Business and Professions Cedeand-includesthese
preducts Code for which the manufacturer makes available tools, parts, and documentation to authorized repair providers, and includes products
described in those subdivisions that are sold to schools, businesses, local governments, or in other methods outside of direct retail sale.
(B) “Electronic or appliance product” or “product” does not include any of the following:
(i) Equipment or repair parts as defined in Chapter 28 (commencing with Section 22900) of Division 8 of the Business and Professions Code.
(i) A product or component of an “alarm system” as defined in subdivision (c) of Section 7590.1 of the Business and Professions Code, including a
fire protection system, as defined in the California Fire Code.
(iii) A video game console.
(4) “Fair and reasonable terms” means each of the following, as applicable:
(2) (A) “Fairandreasonableterms’meansat-At costs and terms that are equivalent to the most favorable costs and terms under which the
manufacturer offers the part, tool, or documentation to an authorized service-dealer-orto-itself-if it doesnet-have-autherized service-dealers, repair
provider, accounting for any discount, rebate, convenient and timely means of delivery, means of enabling fully restored and updated functionality,
rights of use, or other incentive or preference the manufacturer offers to an authorlzed serweedeater—er—arw—addMenaLeest—burden—er—rmpedmnt

A : D ; —repair provider.
(B) For documentatlon |nclud|ng any reIevant updates—fatr—and—reasenabteterms—atsemeans that the documentatlon is made available at no
charge, except that, when the documentation is requested in physical printed form, a charge may be included for the reasonable actual costs of
preparing and sending the copy.
(C) For tools, that the tools are made available by the manufacturer at no charge and without imposing impediments to access or use of the tools to
diagnose, maintain, or repair and enable full functionality of the product, or in a manner that impairs the efficient and cost-effective performance of
any such diagnosis, maintenance, or repair, except that, when a tool is requested in physical form, a charge may be included for the reasonable,
actual costs of preparing and sending the tool.
(D) If a manufacturer does not use an authorized repair provider, “fair and reasonable terms” means at a price that reflects the actual cost to the
manufacturer to prepare and deliver the part, tool, or documentation, exclusive of any research and development costs incurred.
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(5) “Part” means any replacement part or assembly of parts, either new or used, made available by a manufacturer of an electronic or appliance
product to an authorized repair provider to facilitate the maintenance or repair of a product sold by the manufacturer.

{3) (6) “Service dealer” has the same meaning as defined in Section 9801 of the Business and Professions Code.

(7) “Tool” means any software program, hardware implement, or other apparatus made available by a manufacturer of an electronic or appliance
product to an authorized repair provider for the diagnosis, maintenance, or repair of the product, including software or other mechanisms that
provision, program, pair a part, provide or calibrate functionality, or perform any other function required to repair the product or part back to fully
functional condition, including any updates.

42488.2 {43(8) “Trade secret” has the same meaning as set forth in subdivision (d) of Section 3426.1 of the Civil Code, or paragraph (9) of subdivision (a) of
Section 499c of the Penal Code.

(9) “Video game console” means a computing device, including its components and peripherals, that is primarily used by consumers for playing video
games, such as a console machine, a handheld console device, or another device or system. “Video game console” does not include a general or an
all-purpose computer, which includes, but is not limited to, a desktop computer, laptop, tablet, or cell phone.

(k) This section shall not apply if the manufacturer provides an equivalent or better, readily available replacement electronic or appliance product at
no charge to the customer.

(I) This section shall become operative on July 1, 2024.

(a) (1)A city, a county, a city and county or the state may bring an action in superior court to impose civil liability on a person or entity that knowingly
violated this chapter, or reasonably should have known that it violated this chapter, in amount of one thousand dollars ($1,000) per day for the
first violation of this chapter, two thousand dollars($2,000) per day for the second violation, and five thousand dollars ($5,000) per day for the
third and subsequent violations.

(2) Any action described in paragraph (1) shall be commenced with in three years from the date of the alleged violation.
(b) Any civil penalties collected pursuant to subdivision (a) shall be paid to the office of the city attorney, county counsel, district attorney, or Attorney
General whlchever office brought the actlon The penaltles coIIected pursuant to this section by the Attorney General may-shall be expended
er-deposited into the Public Rights Law Enforcement Special

42488.3

fund
(c) This section shall become operative on July 1, 2024.

The heading of chapter 8.6(commencing with Section 42490) of Part 3 of division 30 of the Public Resources code is amended and renumbered to
Section 2. read:
Chapter 8.7 Cell Phone Recycling Act of 2004
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Section 6-

1-1501 The short title of this part 15 is the "Consumer Repair Bill of Rights Act".

As used in this part 15, unless the context otherwise requires:
(1)
(a) [Deleted by 2023 amendment.]
"Agricultural equipment" means equipment that is primarily designed for use in a farm or ranch operation.
(b) "Agricultural equipment” includes:
i A tractor, trailer, combine, sprayer, tillage implement, baler, and other equipment used to plant, cultivate, or harvest agricultural products or to ranch; and
ii Attachments to and repair parts for equipment described in subsection (1)(b)(l) of this section.
(c) "Agricultural equipment" does not include:
i A self-propelled vehicle designed primarily for the transportation of individuals or property on a street or highway;
Section 6- ii A powersports vehicle as defined in section 44-20-402 (11);
1-1502 iii Any aircraft used in an agricultural aircraft operation, as defined in 14 CFR 137.3; or
iv Any equipment designed and used primarily for irrigation purposes.
(1.3)
(a) "Authorized repair provider" means a person that is unaffiliated with a manufacturer other than through an arrangement with the manufacturer, whether for a definite
or an indefinite period, in which the manufacturer, for the purpose of offering to provide services to an equipment owner regarding the owner's equipment or a part,
grants the person:
i A license to use a trade name, service mark, or other proprietary identifier; or
ii Authorization under any other arrangement to act on behalf of the manufacturer.
(b) "Authorized repair provider" includes a manufacturer that offers to provide services to an owner of the manufacturer's equipment regarding the owner's equipment
or a part if the manufacturer does not have an arrangement with an unaffiliated person, as described in subsection (1.3)(a) of this section.
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(1.5) "Data" means, with the consent of an owner, transmitted or compiled information arising from the operation of an owner's agricultural equipment or its parts.
(2) "Documentation" means a manual; diagram, including a schematic diagram; reporting output; service code description; security code or password; or similar type of
guidance or information, whether in an electronic or tangible format, that a manufacturer provides to an authorized repair provider to assist the authorized repair
provider with services performed on the manufacturer's equipment or a part.
(3) "Embedded software":
(a) Means programmable instructions provided on firmware delivered with an electronic component of equipment or with any part for the purpose of restoring or
improving operation of the equipment or part; and
(b) Includes all relevant patches and fixes that the manufacturer makes to equipment or to any part for the purpose of restoring or improving the equipment or part.
(3.2)
(a) "Embedded software for agricultural equipment" means any programmable instructions provided on firmware delivered with or loaded to the agricultural equipment,
with respect to agricultural equipment operation.
(b) "Embedded software for agricultural equipment” includes all relevant patches and fixes that the manufacturer makes, including, but not limited to, items described
as "basic internal operating system", "internal operating system", "machine code", "assembly code", "root code", and "microcode".

Section (4) "Equipment" means:

6-1-1502 (a) A powered wheelchair; or
(b) Agricultural equipment.
(4.3) "Equipment dealer" means any person, partnership, corporation, association, or other form of business enterprise that is primarily engaged in the retail sale of
agricultural equipment.
(5)
(a)
(I) "Fair and reasonable terms and costs", with respect to obtaining documentation, parts, embedded software, firmware, or tools from a manufacturer to provide
services, means terms that are equivalent to the most favorable terms that the manufacturer offers to an authorized repair provider and costs that are no greater than
the manufacturer's suggested retail price.
(i) Except as provided in subsection (5)(d) of this section, costs considered under subsection (5)(a)(l) of this section are calculated using net costs incurred, accounting
for any discounts, rebates, or incentives offered.
(b) With respect to documentation, "fair and reasonable terms and costs" means that the manufacturer provides the documentation, including any relevant updates to
the documentation, at no charge; except that the manufacturer may charge a fee for a printed copy of the documentation if the amount of the fee covers only the
manufacturer's actual cost to prepare and send the printed copy of the documentation.
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((c) With respect to tools that are software programs, "fair and reasonable terms and costs" means that the manufacturer provides the tools that are software programs:
(I) At no charge and without requiring authorization or internet access or otherwise imposing impediments to access or use;
(1) In the course of effectuating the diagnosis, maintenance, or repair and enabling the full functionality of the equipment or part; and
(1) In a manner that does not impair the efficient and cost-effective performance of the equipment or part.
(d) "Fair and reasonable terms and costs", with respect to parts for agricultural equipment, means that, notwithstanding subsection (5)(a)(l) of this section, parts shall
be sold to an owner or an independent repair provider under equitable terms for access to or receipt of any part pertaining to agricultural equipment and in a manner
that:
i Is fair to both parties in light of any agreed-upon conditions, the promised quality, and the timeliness of the delivery; or
ii Does not discourage or disincentivize repairs to be made by an owner or an independent repair provider.
(e) Terms considered under this subsection (5) are fair if the terms do not impose on an owner or independent repair provider any:
i Substantial obligation to use, or any restriction on the use of, A part, embedded software, embedded software for agricultural equipment, firmware, or tool, including a
condition that the owner or independent repair provider become an authorized repair provider of the manufacturer; or
Section ii Requirement that a part, embedded software, Embedded software for agricultural equipment, firmware, or tool be registered or paired with or approved by the
6-1-1502 manufacturer or an authorized repair provider before the part, embedded software, embedded software for Agricultural equipment, firmware, or tool is operational.
(6) "Firmware" means a software program or set of instructions programmed on equipment or a part to allow the equipment or part to function or communicate with
itself or with other computer hardware.
(7)
(a) "Independent repair provider", except as otherwise provided in subsection (7)(b) of this section, means a person in the state that is:
(I) Neither a manufacturer's authorized repair provider nor affiliated with a manufacturer's authorized repair provider; and
(1) Engaged in offering or providing services.
(b) "Independent repair provider" includes:
(1) An authorized repair provider if the authorized repair provider is offering or providing services for a manufacturer other than a manufacturer with which the
authorized repair provider has an arrangement described in subsection (1) of this section; and
(I A manufacturer with respect to offering or providing services for another manufacturer's equipment or part.
(8) "Original equipment manufacturer" or "manufacturer" means a person doing business in the state and engaged in the business of selling, leasing, or otherwise
supplying new equipment or parts manufactured by or on behalf of itself to any individual, business, or other entity.
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(9) "Owner" means a person that owns equipment or an agent of the owner.
(10) "Part" means a new or used replacement part for equipment that a manufacturer offers for sale or otherwise makes available for the purpose of providing services.
(11) "Powered wheelchair" means a motorized wheeled device designed for use by a person with a physical disability.

Section (12) "Services" means diagnostic, maintenance, or repair services performed on equipment or a part.

6-1-1502 (13) "Tools" means any software program, hardware implement, or other apparatus used for diagnosis, maintenance, or repair of equipment or parts, including
software or other mechanism that provides, programs, or pairs a new part; calibrates functionality; or performs any other function required to return the equipment or
part to fully functional condition.

(14) "Trade secret" has the meaning set forth in section 7-74-102(4).

(1) Except as provided in subsection (2) of this section:

(a) For the purpose of providing services for equipment in the state, an original equipment manufacturer shall, with fair and reasonable terms and costs, make available

to an independent repair provider or owner of the manufacturer's equipment any documentation, parts, embedded software, embedded software for agricultural

equipment, firmware, tools, or, with owner authorization, data that are intended for use with the equipment or any part, including updates to documentation, parts,

embedded software, embedded software for agricultural equipment, firmware, tools, or, with owner authorization, data.

(b) With respect to equipment that contains an electronic security lock or other security-related function, a manufacturer shall, with fair and reasonable terms and costs,

make available to independent repair providers and owners any documentation, parts, embedded software, embedded software for Agricultural equipment, firmware,

tools, or, with owner authorization, data needed to reset the lock or function when disabled in the course of providing services. The manufacturer may make the
Section 6- documentation, parts, embedded software, embedded software for agricultural equipment, firmware, tools, or, with owner authorization, data available to independent
1-1503 repair providers and owners through appropriate secure release systems.

(2)

(a) Subsection (1) of this section does not apply to:

(I) A part that is no longer available to the original equipment manufacturer; and

ii Conduct that would require the manufacturer to divulge a trade secret; except that a manufacturer shall not refuse to make available to an independent repair
provider or owner any documentation, part, embedded software, embedded software for agricultural equipment, firmware, tool, or, with owner authorization, data
necessary to provide services on grounds that the documentation, part, embedded software, embedded software for Agricultural equipment, firmware, tool, or, with
owner authorization, data itself is a trade secret.
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(2)(b)

(1) A manufacturer may redact documentation to remove trade secrets from the documentation before providing access to the documentation if the usability of the
redacted documentation for the purpose of providing services is not diminished.

(ii) a manufacturer may withhold information regarding a component of, design of, functionality of, or process of developing a part, embedded software, Embedded
software for agricultural equipment, firmware, or a tool if the information is a trade secret and the usability of the part, embedded software, embedded software for
Agricultural equipment, firmware, or tool for the purpose of providing services is not diminished.

(3) Neither an original equipment manufacturer nor an equipment dealer is liable for faulty or otherwise improper repairs provided by independent repair providers or
owners, including faulty or otherwise improper repairs that cause:

(a) Damage to powered wheelchairs or agricultural equipment that occurs during such repairs;

(b) Any indirect, incidental, special, or consequential damages; or

(c) An inability to use, or a reduced functionality of, a powered wheelchair or piece of agricultural equipment resulting from the faulty or otherwise improper repair.
(4) A manufacturer that provides data to an independent repair provider in compliance with this part 15 is neither responsible nor liable to the owner, the independent
repair provider, or another party for any action that the independent repair provider or another party takes while using or relying on the data.

Section 6-
1-1503

(1) Subject to subsection (2) of this section, nothing in this part 15:

(a) Alters the terms of any contract or other arrangement in force between an original equipment manufacturer and an authorized repair provider, including the
performance or provision of warranty or recall repair work and any exclusivity or noncompete clause in a contract;

(a.5) Authorizes an independent repair provider or owner to:

i Make any modification to agricultural equipment that deactivates a safety notification system, except as necessary to provide services;

ii Access any function of a tool that enables the independent repair provider or owner to change the settings for a piece of agricultural equipment in a manner that
brings the equipment out of compliance with any applicable federal, state, or local safety or emissions law, except as necessary to provide services;

iii Evade emissions, copyright, trademark, or patent laws; or

iv Engage in any other illegal equipment modification activities;

(b) Requires a manufacturer to provide an independent repair provider or owner access to information, other than documentation, that the manufacturer provides to an
authorized repair provider pursuant to a contract or other arrangement with the authorized repair provider except as necessary to comply with section 6-1-1503(1); or

Section 6-
1-1504
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(c) Exempts a manufacturer from a products liability claim that is otherwise authorized in law.
(2)
(a) With respect to a contract or other arrangement, or renewal of a contract or existing arrangement, that an original equipment manufacturer enters into after January
1, 2023, any contract term, provision, agreement, or language in the contract or arrangement that waives, avoids, restricts, or limits the manufacturer's obligations
under this part 15 is void and unenforceable.
Section 6- (b) If an agricultural equipment manufacturer enters into, or is covered under, a nationwide memorandum of understanding regarding a right to repair agricultural
1-1504 equipment, the memorandum of understanding governs an owner's right to provide services, or to engage the services of an independent repair provider, for that
manufacturer's brand of agricultural equipment; except that, if compliance with the memorandum of understanding would deny the owner any rights afforded to the
owner in this part 15, including any rights to documentation, data, tools, or embedded software for agricultural equipment necessary for the diagnosis, maintenance, or
repair of the owner's agricultural equipment, the owner is entitled to the documentation, data, tools, or embedded software for agricultural equipment in accordance with
this part 15. An agricultural equipment manufacturer that enters into a memorandum of understanding is still obligated to meet the requirements established in this part
15.

This part 15, as amended by House Bill 23-1011, enacted in 2023, will be repealed if the United States congress enacts federal legislation establishing a right to repair
Section 6- agricultural equipment. The attorney general shall notify the revisor of statutes in writing of the date on which the condition specified in this section has occurred by e-
1-1505 mailing the notice to revisorofstatutes.ga@coleg.gov. This part 15, as amended by House Bill 23-1011, enacted in 2023, is repealed, effective upon the date identified
in the notice that the federal legislation was enacted or, if the notice does not specify that date, upon the date of the notice to the revisor of statutes.
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