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WHO-HPQ: HPQ Employee Version

B13. On a scale from 0 to 10 where 0 is the worst job performance anyone could have at your job and 10 is the
performance of a top worker, how would you rate the usual performance of most workers in a job similar

to yours?
Worst Top
Performance Performance
0 1 2 3 4 5 6 7 8 9 10
@) O O O O O @) @) O @) O

B14. Usingthe s.3n=2 )0 10 :ca’'e "o v wculd yygivate verr yzig | inh nerferme noe over tie 9act year or two?

Worst Top
Performance Performance

0 1 2 3 4 5 6 7 8 9 10

@) @) @) @] @] (@] @) @) @) @) @)

B15. Using the same 0-to-10 scale, how would you rate your overall job performance on the days you worked
during the past 4 weeks (28 days)?

Worst Top
Performance Performance
0 1 2 3 4 5 6 7 8 9 10
@) O O (@) @] @] @) @) O @) O
(A7) Harvard Medical School, World Health Organization Health and Work Performance Questionnaire 68

https://www.hcp.med.harvard.edu/hpa/info.php
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Table ES1 Total Economic Impact in % of GDP Due To Absenteeism, Presenteeism,
and Early Retirement

2015 2030

Early Absenteeism  Total absenteeism Early Absenteeism + Total absenteeism

retirement due  + presenteeism + presenteeism + retirement due presenteeism  + presenteeism +

to ill health early retirement to ill health early retirement
Australia 2.9% 4.4% 7.3% 3.0% 4.5% 7.5%
Brazil 2.2% 51% 7.3% 2.7% 54% 8.1%
China 2.1% 3.3% 5.4% 2.7% 3.7% 6.4%
Colombia 2.3% 4.6% 6.9% 2.7% 49% 7.6%
India 2.5% 4.6% 7.1% 2.9% 4.8% 7.7%
Indonesia 2.4% 4.6% 6.9% 3.0% 48% 7.7%
Japan 3.2% 3.8% 7.0% 3.9% 4.1% 8.0%
Kenya 1.9% 4.4% 6.3% 2.2% 4.6% 6.8%
Malaysia 1.8% 4.5% 6.3% 2.2% 49% 7.1%
Mexico 1.8% 3.5% 5.3% 24% 3.5% 5.9%
Peru 2.2% 4.8% 7.0% 2.8% 5.0% 7.8%
Philippines 2.4% 51% 7.5% 2.6% 5.2% 7.8%
Poland 3.0% 4.6% 7.5% 3.5% 5.0% 8.4%
Saudi Arabia 0.7% 5.7% 6.4% 1.0% 6.7% 7.7%
Singapore 2.2% 3.2% 5.4% 2.3% 34% 5.7%
South Africa 2.1% 4.7% 6.8% 2.2% 49% 7.0%
Turkey 1.8% 5.2% 7.0% 24% 5.5% 8.0%
gtg'ttees 33% 5.0% 8.2% 3.0% 5.1% 8.1%

Source: Victoria Institute for Strategic Economic Studies estimates.

(LHPT) KEBSITS2016FEHEX "HEALTH AND THE ECONOMY The Impact of Wellness on Workforce Productivity in Global Markets”
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Our Credo

We must constantly strive to reduce our costs
in order to maintain reasonable prices.
Customers’ orders must be serviced promptly and accurately.
Our suppliers and distributors must have an opportunity
to make a fair profit.

We believe our first responsikility is to the doctors, nurses and patients,
to mothers and fathers and all others who use-ocur products and services.
In meeting their needs everything we do must be of high quality.

We are responsible tfo our employees,
the men and women who work with us throughout the world.
Everyone must be considered as an individual.

We must respect their dignity and recognize their merit,
They must have a sense of security in theair jobs.
Compensation must bbe fair and adequate,
and werking conditions clean, orderly and safe,

We must be mindful of ways to help our employees fulfill
their family responsibilities.

Employees must feel free to make suggestions and complaints.

and advancement for those gualified.
We must provide competent management,
and their actions must be just and ethical.

There must be egual opportunity for employment. development

and to the world community as well.
We must be good citizens — support good works and charities
and bear our fair share of taxes.

We must maintain in good order
the property we are privileged to use,
protecting the environment and natural resources.

Cur final responsibility is to our stockholders.
Business must make a sound profit.
We must experiment with new ideas.
Research must be carried on, innovative programs developed
and mistakes paid for.
New equipment must be purchased, new facilities provided
and new products launched.
Reserves must be created to provide for adverse times.
When we operate according to thase principles.
the stockhclders should realize a fair refurn.
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We are responsible fo the communities in which we live and work

We must encourage civic improvements and better health and education.
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