Medical Coordination Agreement

(hereinafter referred

to as the “Client”) and Emergency Assistance Japan
Co., Ltd. (hereinafter referred to as the “Contractor”)
have concluded this medical coordination agreement
(hereinafter referred to as “This Agreement”) based
on the attached terms and conditions of medical
coordination (hereinafter referred to as the “Terms

and Conditions™).

IN WITNESS WHEREOF, the parties hereto have
caused This Agreement to be signed by their duly
authorized representatives in duplicate, each party

retaining one copy thereof.

XX XX, 201x

(The Client)
Address:

Name:

(The Contractor)

Address: NRK Koishikawa Bldg.,, 1-21-14,
Koishikawa, Bunkyo-ku, Tokyo

Corporate name: Emergency Assistance Japan Co.,
Ltd.

Representative: President Kazumasa Yoshida

(hereinafter referred

to as the “Escort”) agrees to make sure that the Client
complies with This Agreement and fulfills the Client’s
obligations under This Agreement. The Escort agrees
to the provisions of Articles 35 through 42 of the

Terms and Conditions.
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XX XX, 201x

(The Escort)
Address:

Name:
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Terms and Conditions of Medical
Coordination

Chapter 1. General

Article 1 Medical Coordination Service

1. The client (hereinafter referred to as the
“Client”) commissions the contractor (hereinafter
referred to as the “Contractor”), and the Contractor
agrees, to conduct the whole or part of the services
specified in the following subparagraphs
(hereinafter referred to as the “Services”).

(1) Selection or introduction of, or negotiations on
acceptance with, a medical institution where the
Client may receive treatment, etc. (defined in
Article 2) based on the Client’s basic information
and medical information (defined in paragraph 1 of
Article 3 and paragraph 1 of Article 4,
respectively), and confirmation of the particulars of
such treatment, schedule adjustment, preparations
for acceptance, etc. (introduction of a medical
institution, negotiations on acceptance, and
preparations for acceptance)

(2) Assistance with the application for a visa and
fidelity guarantee to enable the Client to enter and
stay in Japan (assistance with application for
medical visa, etc. and fidelity guarantee)

(3) Arrangement of air ticket, and transport service
provider, accommodation, etc. in Japan, for the
Client (arrangement of transport service provider,
accommaodation facility, etc.)

(4) Introduction of an interpreter needed for the
medical treatment, etc. and stay, etc. of the Client
(introduction of medical interpreter)

(5) Around-the-clock call service in the event of a
problem or the necessity of inquiry, etc. occurs
during the stay of the Client in Japan
(around-the-clock call service)
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(6) Payment of expenses for medical institution,
transport service provider, accommodation facility,
interpreter, etc., on behalf of the Client (payment as
agent)

(7) Services which are mutually agreed by the
Client and the Contractor with respect to matters
mentioned in subparagraphs (1) through (6) of this
paragraph

2. The Client and the Contractor agree that the
contracts to be concluded with a medical
institution, the transit company, the accommodation
facility, the interpreter, etc. shall be signed not by
the Contractor but by the Client.

Avrticle 2 Activities During Stay in Japan

The Client understands that the main purpose of
This Agreement is to enable the Client to receive
medical treatment (including examination and
hospitalization necessary for medical treatment),
examination and second opinion service at a
medical institution in Japan (these services are
hereinafter collectively referred to as “Treatment,
etc.”). Therefore, the Client understands and agrees
that except for matters upon which the Client and
the Contractor agree in writing, the Client can only
conduct activities necessary for, or in connection
with, Treatment, etc. during the Client’s stay in
Japan. However, the Client may go sightseeing
during the stay in Japan.

Acrticle 3 Provision of Client’s Basic Information

1. The Client shall accurately fill out all items of
Schedule 1
referred to as the “Client’s Basic Information”) and

“Application Form” (hereinafter
submit the completed form to the Contractor on or
before the scheduled date of submission designated
by the Contractor.

2. If there is an omission of entry, false entry or

inaccurate entry in the Client’s Basic Information,

25 (AR DOIEH)

FIE, AR, BAROEFEEEIC BV TIRE
(BRED T DITE IR E R NP & e, LT
ML), MAEXIEL R A =F %3k (LA
T, PRET RS v o,) BRI E
T ETHHLOTHL I EEFEL, LT
Mo T HELEDMTHBERCICTERLESE
HARRE , BHARBIED RS IS0 XY
DIEEN DI EATH) ZENTEHZ LB LA
BT 5, AL, HiX, BARBES, HARENIZE
WTBIEEITS 22N TE S,

F 3% (FOEREROREMEL)
1 R BURR L THHAE) PrEORTOHIA
(AT, THEREH] &v9,) IT2WTIE
IZFEA LT B COED LI TER £ T

2, IE LICERHT S,
2 QIE, FEARGHRICEEHEINIL, S, NIE
7R fFEN O L%, Wk L, 85, &7
EEZRDDLZENTEDLLDOE L HNL




the Contractor may ask the Client to add or amend
such entries. If the Client fails to add or amend the
entries on or before the scheduled reasonable
the
terminate This Agreement.

deadline, Contractor may immediately

Chapter 2 Introduction of a Medical Institution,
Negotiations on Acceptance, and Preparations for
Acceptance

Avrticle 4 Provision of Medical Information

1. According to the directions of the Contractor, the
Client shall submit a request to the medical
institutions at which the Client has previously
received medical treatment, or undergone an
examination, etc., in order to obtain the Client’s
medical information (including but not limited to a
doctor’s certificate, information on the progress of
treatment, previous illnesses, examination data and
a list of medicines for internal use; these are
hereinafter collectively referred to as the “Client’s
Medical
information to the Contractor.

Information”), and shall submit the
2. The Client shall provide the Contractor with the
Client’s Medical Information which is sufficient
and accurate. Even if the Contractor receives the
Client’s Medical Information, the Contractor may
ask the Client to additionally submit the Client’s
Medical Information. In this case, the Client shall
meet such request.

3. If there is an omission of entry, false entry or
the Client’s Medical

Information, the Contractor may ask the Client to

inaccurate entry in
add or amend such entries and resubmit the Client’s
Medical Information. If the Client fails to add or
amend the entries on or before the scheduled
the
immediately terminate This Agreement.

reasonable  deadline, Contractor  may
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Article 5 Inquiry to Doctors and Acquisition of
Information

1. Upon the request of the Contractor, the Client
shall provide the Contractor with information on
the medical institutions at which the Client has
previously received medical treatment, the doctors
in charge and their contact addresses, etc., or
cooperate in providing such information.

2. If deemed necessary by the Contractor, the
Contractor may refer to the medical institutions or
the doctors mentioned in the preceding paragraph
in order to obtain the Client’s Medical Information.
The Client agrees to the above in advance by
signing This Agreement.

Avticle 6 Translation of Medical Information

The Contractor may translate on its own, or have a
third party translate, the Client’s Basic Information
and the Client’s Medical Information. The Client
agrees to the above in advance by signing This
Agreement.

Article 7 Search and Selection of a Receiving
Medical Institution

1. The Contractor may provide the Client’s Basic
Information and the Client’s Medical Information
to prospective medical institutions which may
receive, and conduct Treatment, etc. for, the Client
(hereinafter referred to as the “Receiving Medical
Institution(s)””). The Contractor shall search and
select the Receiving Medical Institution by
providing the above information, etc.

2. The Contractor may, at its sole option, search,
and provide the information mentioned in the
preceding paragraph to, the prospective Receiving
Medical Institutions.

3. If the Client intends to communicate with
medical institutions in Japan, the Client shall do so
through the Contractor or after obtaining the prior
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approval of the Contractor. The Client shall not
communicate with medical institutions in Japan
without obtaining the prior approval of the

Contractor.

Avrticle 8 Coordination with the Receiving Medical
Institution

1. The Contractor shall obtain information on the
policy of Treatment, etc., the required period, the
estimated amount, the acceptable schedule, etc.
(hereinafter collectively referred to as the “Policy
of Treatment, etc.”) from a prospective Receiving
Medical Institution, translate the information on its
own, or have a third party translate the information,
and provide the information to the Client.

2. If the Client agrees to the Policy of Treatment,
etc. prepared by the prospective Receiving Medical
Institution and desires to receive Treatment, etc. at
the prospective Receiving Medical Institution, the
Client shall give notice in writing (or by other
method agreed upon between the Client and the
Contractor) to the Contractor.

3. If the Contractor receives the notice mentioned
in the preceding paragraph, the Contractor shall
notify the Receiving Medical Institution without
delay.

Avrticle 9 Preparations for Acceptance

1. After having received the notice from the Client
mentioned in paragraph 2 of the preceding article,
shall
acceptance of the Client between the Contractor

the Contractor adjust the schedule of
and the Receiving Medical Institution.

2. The Contractor shall make an effort to translate
on its own, or have a third party translate, any
documents which can be obtained from the
Receiving Medical Institution, such as a
hospitalization guide, leaflet on treatment, clinical

path, written consent for treatment and written
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consent for examination, and provide such
information to the Client.

Chapter 3 Assistance with Application for Medical
Visa, etc. and Fidelity Guarantee

Article 10 Judgment

1. The Contractor shall judge the acceptability or
non-acceptability of a fidelity guarantee based on
the Client’s Basic Information, the Client’s Medical
Information and other information of the Client
which was obtained by the Contractor.

2. The Contractor shall judge for itself, or ask the
Receiving Medical Institution, medical institutions
in the home country of the Client, and others to
judge on their own or through the Client, as to
whether the Client can travel by air or can endure
traveling for long hours based on the Client’s Basic
Information, the Client’s Medical Information and
other information of the Client which was obtained
by the Contractor.

Avrticle 11 Fidelity Guarantee and Assistance with
Application for Medical Visa, etc.

1. Based on the examination and judgment
mentioned in the preceding article, the Contractor
shall, at its sole discretion, determine whether it
will stand guarantee, and assist with the application
for a medical visa, etc. for the Client, determine the
amount of security for good conduct (hereinafter
referred to as the “Amount of Security for Good
Conduct”) if the fidelity guarantee is acceptable,
and inform the Client of the results thereof.

2. If the Contractor gives the Client notice to the
effect that the Contractor shall not stand guarantee
for the Client or assist with the application for a
medical visa, etc. for the Client, This Agreement
shall immediately be terminated.

3. The Client cannot raise an objection to the
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conclusion mentioned in paragraph 1 of this article.

Avrticle 12 Finalization of Travel Schedule

If the Contractor determines that it will stand
guarantee, and assist with the application for a
medical visa, etc. for the Client and selects the
Receiving Medical Institution, the Client and the
schedule in
Medical

Contractor shall finalize the travel

consultation ~ with  the Receiving

Institution.

Article 13 Application and Procurement of Medical
Visa by the Client

1. After finalization of the travel schedule and
receipt of payment of the Up-Front Money
mentioned in Article 27, the Contractor shall, upon
the request of the Client, obtain or prepare a
certificate which proves that the Client intends to
consult a doctor at the Receiving Medical
Institution, a letter of guarantee, a schedule and a
certificate of eligibility (if necessary), and provide
these documents to the Client.

2. After having received the various documents,
etc. from the Contractor, as mentioned in the
preceding paragraph, the Client shall, at the
Client’s expense, submit such documents, etc. to
the Embassy of Japan or the Consulate of Japan in
the home country of the Client in order to obtain a
medical visa, etc. (hereinafter referred to as the
“Medical Visa, etc.”)

3. After having obtained the Medical Visa, etc., the
Client shall submit copies thereof to the Contractor.

Chapter 4 Arrangement of Transport Service
Provider, Accommaodation Facility, etc.
Article 14 Arrangement of International and
Domestic Transport Service Providers

1. After having confirmed the receipt of the
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Up-Front Money mentioned in Article 27, the
Contractor shall, upon the request of the Client,
arrange for an air ticket and a transport service
provider in Japan in consultation with the Client
and the Receiving Medical Institution.

2. The Client shall not change the air ticket or the
transport service provider in Japan (including travel
schedule and flight number) without the prior
written approval of the Contractor. If the Client
changes the air ticket and/or the transport service
provider in Japan with the prior written approval of
the Client shall
Contractor of the changed air ticket and/or the

the Contractor, inform the

changed transport service provider in Japan.

Avrticle 15 Introduction of Accommodation Facility,
etc.

1. The Contractor shall, upon the request of the
Client,
facilities to the Client in consultation with the
Client,
prospective accommodation facilities. The Client

introduce prospective accommodation

the Receiving Medical Institution and
shall select an accommodation facility from among
the prospective accommodation facilities, and give
notice to the Contractor.

2. When the Contractor receives the notice from the
Client, as mentioned in the preceding paragraph,
the Contractor shall book an accommodation for
the Client after having confirmed the receipt of the
Up-Front Money mentioned in Article 27.

3. The Client shall not change the accommodation
facility mentioned in the preceding paragraph
without the prior written approval of the
Contractor.

4. The Client shall pay the accommodation fee and
other related expenses to the Contractor or to the

accommaodation facility.

Acrticle 16 Preparation of Schedule, etc.

R te, WA AEREE & b o
b FOKBICESE | FOTOITHiZEs &
O/ X BAREN O w4 TRl 5,

2 WX, COFROERICLDREERL I
T ORLZE S5 K ONE NS mig R ik, 4 %
Gie,) BEBRLTCIRLT, YEAELZS
TM%%&U/RiEW&L%%%%EL
A, B, STk, EEHZEO
MW%&U/XiIWQ MRS 2 m T 5,

1 55% (BHEDRITE)
1 &iE, HoKFEICEK S & I, Z ALEER
BERS. TR & bk L FIZx LT
TEVASEEA 2 FR T D, B, ks st
FOHFNBEIRELREL, LI ﬂﬁé
2 X, O DEEOBHEZ T 5, B
2 7TRITED D ARTHLAE D% %ﬁw%ﬁﬁ
DD ZE TR D,
3 HiE. 2oOFEOEmIZ L DFEERLS A
HOBIEEZZEE LTI R B R,
4 HiX miREE oo HE 2 SUTERY
Xt LCTXH 9,




1. Upon the request of the Client, the Contractor
shall prepare a schedule and provide the Client with
supporting services (rental of plug adapter, rental of
mobile terminal and data communication card, and
preparation of a map of the neighborhood of the
Receiving Medical Institution) in preparation for
the stay in Japan.

2. Upon the request of the Client, the Contractor
shall arrange for options in accordance with the
“Service Guide” which is separately prepared by
the Contractor. The Client shall use such options
according to the Service Guide and pay the
established rate for such options.

3. The Contractor shall provide the services
mentioned in the preceding two paragraphs only
after having confirmed the receipt of the Up-Front
Money mentioned in Article 27.

Chapter 5 Introduction of Medical Interpreter

Avrticle 17 Introduction of Interpreter

1. Upon the request of the Client, the Contractor
shall introduce to the Client medical interpreter
candidates who will be available during the Client’s
stay in Japan.

2. The Client shall select a medical interpreter from
among the candidates mentioned in the preceding
paragraph, and give notice to the Contractor.

3. When the Contractor

mentioned in

receives the notice
the
Contractor shall reserve the interpreter for the

the preceding paragraph,
Client. In this case, the Contractor may reserve the
interpreter only after having confirmed the receipt
of the Up-Front Money mentioned in Article 27.

Chapter 6 Around-the-Clock Call Services

Article 18 Call Services
1. The Contractor shall maintain the call center for
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which around-the-clock services in Japanese,
English, Chinese and Russian are available to the
Client during the Client’s stay in Japan.

2. In the event of a problem or the need to make an
inquiry during the Client’s stay in Japan, the Client
shall use the services of the call center, and give
notice to the call center.

Avrticle 19 Contact after Embarkation

If the Client intends to communicate with the
Contractor about the particulars of Treatment, etc.,
the Client shall use the services of the call center,
and give notice to the call center.

Article 20 Recording

The Client agrees that conversations between the
Client and the Contractor on matters mentioned in
this chapter shall be recorded by the Contractor and
such recording shall be used for purposes related to
This Agreement.

Chapter 7 Disembarkation/Embarkation and
Medical Treatment

Avrticle 21 Disembarkation

Upon the request of the Contractor, the Client shall
undergo an examination before boarding, etc. If the
Client refuses to undergo the examination, the
Contractor terminate  This

may immediately

Agreement.

Article 22 Domestic Travel and Lodging

Unless otherwise agreed upon in writing between
the Client and the Contractor, the Client shall travel
in Japan using the domestic transport service
provider mentioned in Article 14, and stay at the
accommodation facility mentioned in Article 15.

Article 23 Contact
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During the Client’s stay in Japan, the Client shall
contact the Contractor from time to time.

Article 24 Examination, Medical Treatment and
Hospitalization

1. The Client shall receive Treatment, etc. at the
Receiving Medical Institution according to the
instructions of the Contractor and the Receiving
Medical Institution.

2. The Client shall comply with the terms and
conditions, regulations, rules and agreements of the
Receiving Medical Institution, the transport service
provider and the accommodation facility. The
Client shall not cause problems for the Receiving
Medical Institution, the transport service provider,
the accommodation facility, the interpreter, etc. In
addition, the Client shall observe the instructions
in  Schedule 2
Exemptions.”

mentioned “Instructions and

Article 25 Embarkation

1. The Client shall leave Japan upon completion of
Treatment, etc. The Client shall determine the time
and method of embarkation by following the
instructions of the Contractor and the advice of the
Receiving Medical Institution.

2. The Client shall not stay in Japan in excess of the
period mentioned in the Medical Visa, etc.

3. Upon receipt of the instructions from the
Contractor, the Client shall submit documents
proving embarkation (including a copy of the visa,
etc.) within five business days from the day of
embarkation.

Chapter 8 Determination and Payment of Expenses
Avrticle 26 Determination of Up-Front Money

1. After the Receiving Medical Institution and the
Policy for Treatment, etc. are determined in

B2 3% (GEHK)
X, HARENES, EE L EEEEIS 72
TFAUE R B a0,

B2 4%k (BRE - 169 - ABD)

1 WL QRO NS ERRIEBE D FR7RIZE
W ZAEEREREICE W TRIES 22T
2

2 WHE, ZAJCERKR ., SEER, R OVE
THSEDED D59k, AL V— A UTEE
HIZHES S bDE L, o ZHLHDOHFT,
WA LT, RBIT R 217> TE R b
T Z O, Bk 2 RS E R O B 4R H )
R OEEFHAETT D,

%2 5% (HE)

1 HIZ ARBESEOKR TR, AR HET 5,
7. BiL HE ORI R O EIZ DWW T,
LOFER KL O NEEEEBE OB S 121D |

2 HELKERME © SR S T E
MM ZEB 2 CTHARERNICHEL TR 572
VY,

3 HIiX, cofEmRicien, HE% 5 E3¥EH L
WIZHEZFET 2 Fm (RFEDFLE) &4
R 2,

F8E MBDREKRVITA

F2 6% FIHLERAORE)
1 T 8 LRIt » T NS EBEE KO




accordance with Article 8, the Contractor shall
obtain information on the estimated medical
expense (hereinafter referred to as the “Estimated
Medical Expense™) from the Receiving Medical
Institution and determine the amount of reasonable
deposit money (hereinafter referred to as the
“Deposit Money”) in consultation with the
Receiving Medical Institution.

2. After mutual consultation, the Client and the
Contractor shall determine the expenses mentioned
in the following subparagraphs.

(1) Service fee

Service fee is the cost of the Services, including the
expenses for the introduction of the Receiving
Medical Institution, negotiations on acceptance and
preparations of acceptance, expenses for assistance
with the application for a Medical Visa, etc. and
expenses for arrangement of a transport service
provider, accommodation facility, etc. (hereinafter
referred to as the “Service Fee”).

(2) Advance payment

This is the advance payment of the estimated total
amount of traveling expense, accommodation fee
(excluding the case in which the Client pays the
accommodation fee directly to the accommodation
facility), interpretation fee, etc. (hereinafter referred
to as the “Advance Payment”).

3. The Contractor shall determine the up-front
money to be paid by the Client to the Contractor
(hereinafter referred to as the “Up-Front Money”)
in consideration of the Deposit Money, the Service
Fee, the Amount of Security for Good Conduct and
the Advance Payment, and shall give the Client
written notice on the amount, particulars and

payment date of the Up-Front Money.

Avrticle 27 Payment of the Up-Front Money
1. After having received notice from the Contractor,
as mentioned in paragraph 3 of the preceding
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article, the Client shall pay the whole amount of the ATZRER 3 DO S A £ TlT AREAE H O

Up-Front Money to the following bank account BRI CORET D TREOdITAE (LIF,
designated by the Contractor (hereinafter referred [CERATAIE] LD ,) ITIRIAB A D
to as the “Contractor’s Bank Account”) by the AL, FliX, &biERNH - 51T,
payment date mentioned in paragraph 3 of the AKATHLAE M D 5 BARIAY &IV TE, BihE
preceding article. CDOFRET AT O (S AEEREREO b
However, if instructed by the Contractor, the Client D) \ZHRIAFH L 5, A FHEHIR OEH
shall pay the Deposit Money to the bank account &5,

separately designated by the Contractor (this il

account is established by the Receiving Medical | =2 stU F J #17 HHHE XL

Institution). The bank transfer fee shall be borne by | ¥iH#E4 1576190

the Client. H A4 25 AART~—Yz2 v —T VR
Z(#R)

The Bank of Tokyo-Mitsubishi UFJ, Ltd., | SWIFT=2—F:BOTK]JP]JT
Kasugacho Branch

Ordinary account: 1576190 2 LIE., BIEOIRA L Z MRS Lotk IR
Account holder: Emergency Assistance Japan Co., <, FRUOR A EEEERICR L, BE O
Ltd. AR EER LB @A L, RIEFEOKT
SWIFT Code: BOTKJPJT %, ZASCEREBEN O ERN B - 254,

KRR 2 =2 NEEREEIC R 2T 5,
2. Immediately after having confirmed the bank 3 ZIE. ARELE1HOIEAREZZ T T-%. £

transfer mentioned in the preceding paragraph, the DOFH O & o9, ISk LA —E R
Contractor shall give the Client and the Receiving B2 BGE L7220,

Medical Institution confirmation notice to the effect
that the amount of payment by bank transfer
mentioned in the preceding paragraph was
received. Upon the request of the Receiving
Medical Institution after the completion of
Treatment, etc., the Contractor shall pay the
Estimated Medical Expense to the Receiving
Medical Institution.

3. Once the amount of payment by bank transfer
mentioned in paragraph 1 of this article is received,
the Contractor shall not pay back the Service Fee to
the Client for any reason.

Avrticle 28 Shortage of Estimated Medical Expense
1. If it is reasonably estimated that the expense | 352 8 5t (ABEOALR)
necessary for the Treatment, etc. for the Client will 1 &I, BHOWRBEICET HEHNARTHED




exceed the Deposit Money, the Contractor shall
immediately give the Client written notice on the
excess amount (hereinafter referred to as the
“Deficit”), causes thereof and payment date.

2. When the Client receives the notice mentioned in
the preceding paragraph, the Client shall pay the
Deficit by the method designated by the Contractor
on or before the payment date mentioned in the
preceding paragraph. The handling fee, if any, of
the payment shall be borne by the Client.

3. If the Client fails to pay the Deficit on or before
the payment date mentioned in paragraph 1 of this
the Contractor terminate  This

article, may

Agreement, even if the Receiving Medical

Institution has already started the Treatment, etc.

Avrticle 29 Confirmation and Payment of Treatment
Cost

1. Immediately after the completion of Treatment,
etc. by the Receiving Medical Institution, the
Contractor shall scrutinize the actual cost necessary
for Treatment, etc. (hereinafter referred to as the
“Treatment Cost”) jointly with the Receiving
Medical Institution. Then, the Contractor shall give
the Client written notice on the particulars of
Treatment, etc.
Medical

Treatment Cost.

conducted by the Receiving
Institution and the amount of the

2. The Contractor shall pay the Receiving Medical
the
computed by deducting the amount remitted to the

Institution remaining amount which is
Receiving Medical Institution from the Treatment
Cost, if such remaining amount is less than the
amount remitted from the Client. The remittance

charge shall be borne by the Client.

Article 30 Settlement of Remaining Balance
1. If there remains a balance after the Treatment
Cost (if the Client pays the Deposit Money to the
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Receiving Medical Institution in accordance with
Article 27, the difference between the Treatment
Cost and the Deposit Money), traveling expense,
interpretation fee, bank transfer fee, etc. are
deducted from the amount remitted by the Client,
the Contractor shall give notice to the Client.

2. If the Client receives the notice mentioned in the
preceding paragraph, the Client shall immediately
disclose to the Contractor information on the
Client’s bank account (hereinafter referred to as the
“Client’s Bank Account™) to receive the remaining
balance.

3. The Contractor shall pay the remaining balance
by bank transfer to the Client’s Bank Account
within two weeks from the day of receipt of the
information mentioned in the preceding paragraph.
The bank transfer fee shall be borne by the Client.

Chapter 9 Termination, Damage Compensation and
Indemnity

Article 31 Cancellation

1. In any of the following cases, the Client may
immediately cancel This Agreement by giving
written notice to the Contractor:

(1) The Receiving Medical Institution decides not
to conduct Treatment, etc. for the Client;

(2) The Client withdraws agreement to the Policy
of Treatment, etc.

2. If the Receiving Medical Institution decides not
to conduct the Treatment, etc. for the Client, the
This
Agreement by giving written notice to the Client.

Contractor may immediately cancel

Avrticle 32 Termination

1. If the Contractor violates any of the provisions
of This Agreement or the Terms and Conditions
and does not rectify the violation within ten days
from the day of receipt of the notice from the
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Client, the Client may immediately terminate This
Agreement.

2. In any of the cases specified in This Agreement
or the Terms and Conditions, or if the Client
violates any of the provisions of This Agreement or
the Terms and Conditions, the Contractor may
immediately terminate This Agreement by giving
written notice to the Client.

Article 33 Treatment of Rights and Obligations
after Cancellation or Termination

1. If This Agreement is cancelled or terminated,
and if there remains a surplus after counting the
Services, Treatment, etc. which were conducted
the
Contractor shall repay the whole or part of the
consultation with the
if the
Client pays the Deposit Money to the Receiving

before the cancellation or termination,

Deposit Money after
Receiving Medical Institution. However,

Medical Institution in accordance with Article 27,
the Contactor shall have no duty to repay the
Deposit Money.

2. If This Agreement is cancelled or terminated
the
in addition to the preceding

before the disembarkation of the Client,
Contractor shall,
paragraph, repay the Client the whole of the
Amount of Security for Good Conduct, and repay
the Client the whole or part of the Advance Money
in consultation with the transport service provider,
the accommodation facility, etc.

3. If This Agreement is cancelled or terminated
during the Client’s stay in Japan, the Client shall
immediately leave for his or her home country.
the

the Client shall submit documents

Upon receipt of the instructions from
Contractor,
proving embarkation (including a copy of the visa,
etc.) within five business days from the day of
embarkation.

4. If the Client enters Japan with a multiple
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short-term visa and This Agreement is cancelled or
terminated, the Client shall not enter again with the
visa.

5. The provisions of Article 33, Article 34 and
Articles 36 through 42 shall remain in effect even
after the cancellation or termination of This
Agreement.

Avrticle 34 Damage Compensation, etc.

1. If This Agreement is terminated in accordance
with Article 32, the Client or the Contractor may
ask the other party to compensate for damages
incurred. However, the total amount of damage
which the Contractor pays to the Client in
connection with This Agreement shall not exceed
three times the amount of the Service Fee.

2. The Contractor may appropriate the whole or
part of the Up-Front Money for the whole or part of
the amount of damage which the Client must pay to
the Contractor. However, the Client cannot ask the
Contractor to make such appropriation.

Avrticle 35 Force Majeure

If any obligation under This Agreement is not
performed or is performed belatedly, or if the
Receiving Medical Institution decides not to
conduct the Treatment, etc. for the Client, due to a
force majeure event beyond their control (including
but not limited to natural disasters, governmental
actions, or changes to laws, regulations, orders,
etc.), the Client or the Contractor shall not be
responsible to the other party for nonperformance
or belated performance of the obligations or

nonperformance of Treatment, etc.

Avrticle 36 Indemnity of the Contractor

1. The Contractor shall not take responsibility for,
and shall be eligible for, the exemptions mentioned
in Schedule 2 “Instructions and Exemptions.”
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2. In addition to the preceding paragraph, the
Contractor shall not take responsibility for, and
shall be exempted from, a case in which the
Receiving Medical Institution, the interpreter, the
transport service provider, the accommodation
facility, etc. (hereinafter collectively referred to as
“Receiving Medical Institution, etc.”) cause
damage to the Client.

3. If the Client intends to ask the Receiving
Medical

damages, the Client shall ask them directly. The

Institution, etc. to compensate for
Contractor shall not be involved in, and shall not

take responsibility for, such damage claim.

Chapter 10 Treatment of Information

Article 37 Confidentiality

The Client or the Contractor shall neither disclose
to a third party confidential information of the other
party (including personal information) which they
have obtained in connection with This Agreement
without due reason, nor use such confidential
information for purposes other than the purpose of
fulfilling their obligations under This Agreement or
conducting Treatment, etc.

Article 38 Disclosure of Information

1. Despite the provisions of the preceding article,
the Contractor may disclose the obtained Client’s
Basic Information, Client’s Medical Information
and other information related to the Client to
related organizations (including but not limited to
the Receiving Medical Institution, prospective
medical institutions, medical institutions in the
home country of the Client, the Ministry of Foreign
Affairs of Japan, etc.), if such disclosure is
necessary for the performance of This Agreement.
2. If the Client agrees to Schedule 3 “Letter of

Acknowledgement of Disclosure of Medical
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Information” and Schedule 4 “Letter of Consent for
Protection of Personal Information,” the Client
shall sign them and submit them to the Contractor.

Chapter 11 General Provisions

Avrticle 39 Prohibition of Subcontracting, Transfer,
etc.

Without the prior written approval of the
Contractor, the Client shall not transfer or assign to
a third party, or hypothecate, the rights and
obligations under This Agreement or the Terms and
Conditions.

Article 40 Consultation

Any matters not provided for in This Agreement or
the Terms and Conditions, or any doubts about
matters, shall be resolved based on the principle of
good faith through consultation between the Client
and the Contractor.

Avrticle 41 Governing Law

This Agreement and the Terms and Conditions shall
be governed by, and construed under, the laws of
Japan.

Avrticle 42 Arbitration

Any dispute concerning This Agreement and the
Terms and Conditions shall be conclusively
resolved by arbitration which is conducted in
Tokyo, Japan in accordance with the regulations of
the Japan Commercial Arbitration Association.

F11E —REHE

B3 9% (BEFt., BESORIL)

FIX, COFEFOERIZE DGR < . AEK
F OARFIFHNZ IS < —UIOMERI R % 55 —H T
FEDE L Rk S OSUTHERICHE LTI b AR,

4 0% (WHEFHR)

AR J OARKIEKIZE D D7 WFIA | K RS
DA LT FIHIZOW L ERBEOFEANH] Y
B I Tk LIRS 5,

415 (HERE)
AT S OAFKIFRIL B ATEIZHERL L | B ATELS
> TR S %,

w4 2% (IhH)

AR Je OARKIRITBE S 5 — B Dy G DN T
1. BAREHRIZ BV T H ARG FEM R = 0Bl
(ZHE> THTON D fh#E & b > TRAEAIITHER
Do




[51#% 2 ] [Schedule 2]

HEREEROGEEIE Instructions and Exemptions

ART~—V =T v AZ U ARASHE (BLF, T4tk EvingEd,) 7
_ (BAFL TRERR) LV ET,) L TUTOBERa—7 o x— M —E 2 (LIF, TR —F
2] EWVWWET) IZELT, TOFHEHABHAHE, HNAEL 28K SN L58123oic( =
X NETRAD L BAMICZTEBEA TSV,

(FLFR)

The following statements concern the medical coordination services (hereinafter referred to as the

“Services”) which Emergency Assistance Japan Co., Ltd. (hereinafter referred to as the “Company”) shall
provide to (hereinafter referred to as the “Client”). To confirm the acceptance

of the statements, the Client is required to enter his or her initials in each box and place his or her signature
in the signature column.

Paran

%1 H:gd Part . Common

1 MFHFBREREEICH LT, AP —E 20— E LT, ZAJERKE, Zmi%E.
fEAdE. WRFELZ THRAWZ LE3 2, R AGERIEE, 2@, minsk. @k
FLOZKNT, BERAT O THWNCE ST BERINESITO b L L, St
FBIMCOEHELERAVER A, [ =% % A /Tnitial]

1 As part of the Services, the Company will introduce the receiving medical institution, the transport service
provider, the accommodation facility, the interpreter, etc. Please note that the Client is required to conclude
an agreement with each of the receiving medical institution, the transport service provider, the
accommodation facility, the interpreter, etc. based on his or her own judgment. The Company will not be
responsible for the outcome of such introduction.

2 AR —vRAF, BERLEFEE DRI SN HFRA 0 OIEETH L Z L %
AifE e LTWET, 2o, Y, ERERASENSER I FEBRIZ OV T,
WAREZR < IEMEICIRAE L TR I,

LS NTHRP AR LIIREEETHLHEITIE, IBEFHPEE L RN &
BUIORE L ESTIBREITOI DGRV ER’bY 3, £, AYP—Ev 2D
EEIL O I, Skl BERE OFK (BIF, TR LvnwET,) Off

[-f =¥ %V /Initial]




PREZITO ZENDH £7,
(FEER)

2 The Services shall be provided on the premise of sufficient and accurate information provided by the Client
and by the medical institutions in the Client’s home country. Therefore, the Client is required to accurately
and properly enter such information, if requested by the Company or prospective medical institutions, etc.

If the information provided is insufficient or inaccurate, it may not be possible to determine the policy of
treatment and a treatment different from that expected might be decided. In addition, there is a possibility
that the whole or part of the Services may be suspended and/or the agreement between the Company and the
Client (hereinafter referred to as the “Agreement”) may be terminated.

3 IR RATEA L R A=A OB EFED AL L TR —E 2 ZF
L. ZHESAO BRITIER A LW T T &, ZHICER LICSE . AR & bk
[—/\ K%b— E“x;&n‘:ﬂ:ﬁ—éaiﬁ)\ %$iﬁﬁﬁiﬂ@§-ﬁ(ﬁ7gfjai?ﬁb\fé% iwg‘*o [ =% /Initial]
(FFR)

3 The Services provided by the Company may be used only if the main purpose of the Client is
to receive treatment or examination, or obtain a second opinion. A visit to Japan for purposes
other than the above cannot be accepted. If the Client violates this provision, the Agreement
shall be terminated, the Services shall be suspended, and a penalty to be designated by the
Company must be paid by the Client.

4 CRHABOIBHR, MEFICK VBT - SR H L2 5E8103, 2 ASEERE
ETOMBREOMISETILT D Z L0, BMBEMAPELLZENHY E¥, £/,
BN 7z BALN AT 2 WEEITIE, AP —E 20T —E Ok, AR
DFREEREE 2T 5130, ZAEEREESICB O UORRSEN T IEEND Z EB8H 0 %
.,91—0 [£ =% /Initial]
(FLFR)

4 1f a new illness or symptom is found as a result of treatment, examination, etc. conducted

during the visit to Japan, there is a possibility that treatment, etc. at the receiving medical
institution may be suspended, or additional expenses may be incurred. If such additional
expenses are not paid, the whole or part of the Services may be suspended, the Agreement may
be terminated, and treatment, etc. at the receiving medical institution, etc. may be suspended.



5 [ERHEES. A2, EREFEORIUICE Y | AV — X DR E TIZ—E DRFH
T LGAENHY £, S, b 2HBICEEROFERIEML L SUIEE
AT LeE LT, —UEEEZAVERA,
(ZERR)

[ = % /Initial]

5 There is a possibility of a delay in time before the Services can be provided due to conditions
related to the medial institutions, transport service providers, accommodation facilities, etc. The
Company shall not take responsibility for a case in which the Client’s health suddenly deteriorates,

or the Client dies, during such delay.

6 AUV—tREZFHTDHICHID ., BERRITIN T, WM TIRIRZ DL ORIRIZ Z
AT &0, (4 =% % /Tnitial]
(FER)

6 The Client is required to purchase traveler’s insurance and other necessary insurance before

using the Services.

7 %Lﬁﬁb#éfkﬁ%WJ%E#bfTéw R, = ASCIEBRER . A Bk |
EIASE, BIRE IS T 2 RBATHITBCO TV, HHEICE > TE, AP—Ev 20
EE ST —E O IR AR ORFIRTE 21T 2130, ZALERERES IV TRIR
mIESND T E BB Y £, e ]

(FEFR)

7 The Client is obligated to comply with the hospitalization guide, which will be separately

delivered. In addition, the Client must not cause any problems for the receiving medical

institution, the transport service provider, the accommodation facility, the interpreter, etc. In
some cases, the whole or part of the Services may be suspended, the Agreement may be
terminated, and treatment, etc. at the receiving medical institution, etc. may be suspended if

these obligations are not fulfilled.

8 EIIAYSE, BRI A, 150 - A - AREOLE, ZOMORTH AR
B LT Ba, AV — ERORMUTHARIES LT, £, ZARERERIC
BOTHIE M TN L850 T, Lozt




(ZEAR)

8 In the case of a force majeure event, including natural disasters, governmental actions, and
changes to laws, regulations, orders, etc., there is a possibility that the whole or part of the
Services may be suspended, or treatment, etc. at the receiving medical institution may not be
conducted.

9 AP —ERONE. ZH - IBRHERECTWHEHTRVWEETH-oTh, +—E X
B WGREEORHZBIHWIEE £7,

(%%ﬁ) [ =+ %/Initial]

9 Even if the Client is not satisfied with the particulars of the Services, results of examination, treatment, etc.,
the Client is required to pay all of the service fee, treatment cost, etc.

EREH 1w, ETHRBERIAHELELEL,
(FLER)

[ B f+/Date]
I have read Part | above, and | accept all statements

without objection.
) [%4/Sign]

2 PEEEEBADOREIT - = AU« =2 AUE(E Part 11. Introduction of a Medical Institution, Negotiations
on Acceptance, and Preparations for Acceptance

1 b, EFREREZE ORI, RAEEZIT> TRV, [f =2 % A/Initial]
(FEFR)

1 The Client is required to undergo an examination according to the instructions of the Company,
medical institution, etc.
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(ZERR)

2 If the Client or the Client’s affiliate communicated with a medical institution in Japan before
filing an application for the Services with the Company, the name of the medical institution,
doctor in charge, etc. is to be indicated. If the Client or the Client’s affiliate needs to
communicate with a medical institution in Japan after filing an application for the Services with
the Company, contact is to be made through the Company or after obtaining the prior approval

of the Company.

3 WthiE, Wi, TR U TR R B AT 0 2 L 2 RRET 2 b DO TR
< N %A%@fé*&%ﬁﬁiﬁoﬁ) ﬁ_) fcﬁl/ \%/El\%) &) D jz‘jﬁo [/f:i/’r/l//lnitial]
(Z£GR)

3 The Company cannot guarantee the introduction of a medical institution at which examination,
consultation or treatment is possible. There is a possibility that no receiving medical insittuion

will be found.

4 EIFREE & OFHRRICKREMD D T ENH Y 3, Mk, ERER & O NE
N2 LI BEROFENEA L IBEERPLET LI LTH, —UIEE
%é VY i A [f =¥ %V /Initial]

(FLFR)

4 There is a possibility that the arrangements with a medical institution will take time. The

Company shall not take responsibility for a case in which the Client’s health suddenly

deteriorates, or the Client dies, during such delay.

5 ZNLCEREMENE AR AZEIT 256 H VG ET, AR AR



DEITIFT NS EHICL D ZAZRMEI LIZGE, SHhid, BERICHEZ ALER
W2 TR T O RE AV EE A,
(ZERR)

[f =< %N /Initial]

5 There is a possibility that the receiving medical institution will withdraw acceptance at a later
time. If the receiving medical institution withdraws acceptance for a reason attributable to the
Client, the Company shall not be responsible for reintroducing another receiving medical
institution for the Client.

6 DI HEA) (5HRITIE ) TXKHZA
EENTWD Z Lz THEE T &V, ZALEREREIC L - TiE, ZhlSoERA
) SNFITETITER TRV ERHY | i, _mu%@‘@%\% HI XI5 T
BIREAT O L alid, BIBERANEET L Z LB H 0 £,

(FLER)

[4 =% /Initial]

6 The Client is required to confirm the visit to Japan for the purpose of treatment
(method of treatment: ). There is a possibility that a receiving

medical instituion will not conduct treatment other than that mentioned above, or will not use
methods of treatment other than that mentioned above. There is a possibility that additional
expenses may be incurred, if treatment other than that mentioned above is conducted, or a
method of treatment other than that mentioned above is used.

7 RO ASEEREREIT, BEROIER P SETRET 5 2 2 kiE T o b D
TIEH Y FHA, [ =3+ A/itiall
(FEFR)
7 The Company and the receiving medical institution cannot guarantee that the symptoms of the

Client will be improved or cured.

8 ZALEFREEDEMOIERIZIES>TFIW, IEEWD?E./%&:%MN\i}%/f};\:z@ﬁ@m]
BNHIRENDHENRDH D £7,

(FEER)

8 The Client is required to follow the instructions of the doctor at the receiving medical

institution. If the Client does not follow the instructions of the doctor, the content of treatment



may be limited.

9  MrhiE, EFEER, FENEREIZ OV T UOETEZAEVER A,
(%%ﬁ') [4 =< %MV/Tnitial]

9 The Company shall take no responsibility for an error in medical treatment, in-hospital
infection, etc.

10 HER., ZAJCERERE U AN EERIEBE N EE T 2 B OFERICHE > TTF S,

(%%ﬁ) [4 =¥ % Initial]

10 The Client is required to follow the instructions of the receiving medical institution or of the doctor
nominated by the receiving medical institution after leaving Japan.

RREEE 2 A Hir, BTHRER KK LE L,
(FEFR)
I have read Part Il above, and I accept all statements

[ B f}/Date]

without objection.
) [%244/Sign]

3 [EEPEEAE SO IS R R O oREE Part 111, Assistance with Application for Medical Visa,
etc. and Fidelity Guarantee

1 YR OBARETIC Lo THEL HIRaE. K OERE © Y S0 R B & 15812
TERWEAEDRH D 77, [ =% % /nitiall
(FEFR)
1 There is a possibility that the Company may refuse to stand guarantee, and to assist with an

application for a medical visa, for the Client depending on the results of its examination.



2 E%ﬁﬁEf%®$%$ﬁﬁ\%%%iﬁ%@%ﬁf\%%%ﬁﬁofﬁéw

:“/a’/(l)//Initiall
=
(ZEFR)

2 The Client is required to file an application for a medical visa, etc. at his or her own
responsibility.

3 itE, BEROH LRFEZIT oI HAE THh o Th, ZIUT K BERRICEFRIEE

B IER SNB 2 & R 5 b OTIEDH Y A, e
(ZE7)

3 Even if the Company stands guarantee for the Client, the Company cannot assure that a
medical visa, etc. will be issued to the Client.

4 E{EY%E E‘ﬂi%@%ﬁr{ﬁ%ﬁlﬁ#%ﬂﬁi‘ﬁxﬁxg ZENHD iﬁ—o %/liljjj:\ @{EY%E E\“H;%O)
FALNIBNT-Z LIC k. BEREORENEN L VTBREENFEELEELTH,

—@J%?EE ffﬁl/ \iﬁ/vo [£ =% MV/Initial]
(FFR)

4 There is a possibility that the issuance of a medical visa, etc. will take time. The Company

shall not take responsibility for a case in which the Client’s health suddenly deteriorates, or the
Client dies, during such delay.

5 HILPREEIZBED ZHEONEIC LY | UIEREROFIREO FEEN AT L5
BRI, FHTHERZTHESGERH Y £¥, £/ BAMET O F Likika & H
LT 2560800 £,
(Z£GR)

[4 =¥ %/ /Initial]

5 The Client may be required to pay a pre-survey fee depending on the contents of the survey
related to a fidelity guarantee, or if a fee must be paid for the translation, etc. of medical

information. In addition, the Client may be required to pay a fidelity guarantee deposit for the
stay in Japan.



6 EHREECYTEOGHIMPICORLAARENICHEL, A— =27 % L7RNT
TEW, ZHUSER LTSS, XITBEREDN A — =T A B TH 5 Z & 3
LIca ., RERKEZMRL, AP —E 22T 5135, HHpTE DE1e % 383K
WHZX 9, Fuffird bl LWz LERA,
(FEER)

[ =+ % M /Initial]

6 The Client is required to stay in Japan only during the term of the medical visa, etc. and to avoid staying
past the term. If the Client violates this provision, or if it is found that the Client intends to overstay in Japan,
the Company shall terminate the Agreement, suspend the Services, and designate a penalty to be paid by the
Client. In this case, no fidelity guarantee money will be repaid to the Client.

FRLEE 3 i, ETHEMRMR A LE L,
(Z£5R)

[ B ft/Date]
I have read Part Il above, and | accept all statements

without objection.
) [2244/Sign]

A4 AZmEEEE . 11RO FRD Part IV. Arrangement of Transport Service Provider, Accommodation
Facility, etc.

1 YHENESRL7ZGE. YO BRIZHE > T, HERAMFIREZIToT RSV, Th
(IS CTCIHT Z2WaaE . AR ZMER L, £z, EIMAOERZ B 25 2 LS
HYET,

(Z£GR)

[ =+ % /Initial]

1 If requested by the Company, the Client is required to undergo an examination before
embarkation according to the instructions of the Company. If this request is not met, the
Company may terminate the Agreement and refuse to assist with travel and medical treatment.



o HBEREOBH I B EORESEL L LB RENEL L LTh, Mk
iUz HoxE *@JO)%?EE FREWVETA, [4 =+ /Tnitial]
(ZERR)

2 The Company shall not take responsibility for a case in which the Client’s health suddenly

deteriorates, or the Client dies, during the travel time.

3 HAhiE, TR Lo RERES ORIE, Filg S, K OMEREICB T 2 FHFITOWT
—UELEEAVEEA,
(Z£5R)

[ =+ %/Initial]

3 The Company shall not take responsibility for any delay, accident, etc. of the transport service
provider, or any accident, etc. at the accommodation facility.

4 BE LT, R, HInEE0EE 2 MEINLI LA, FANS Yt E
VC : @%T é I/ A [ =% /Initial]
(FEER)

4 If the Client intends to change the transport service provider, the flight number, the
accommaodation facility, etc. which the Client has selected, notice to such effect must be given to
the Company in advance.

FREH 4 2Rl BETHRERSKHE LE LI,
(FEFR) [ A f/Date]
I have read Part IV above, and | accept all statements

without objection. [ 44 /Sign]



{1

5 EREIEIROFES Part V. Introduction of Medical Interpreter

T

1 Mthid, BREZBATL20HTH Y, @RI 2 RKITEE D EHERE &
FifE L TR U, [f =% %A /Initiall
(ZEAR)
1 The Company shall only introduce an interpreter. The Client is required to sign an

interpretation contract with the interpreter.

2 AR, WERAOEHRR O IEME S Z21RFET 5 b D TIER < BRFRICE S —[ﬁ_}gg} “}In%i.;au

IZOWTELEZAWVERE A,
(FEFR)

The Company cannot guarantee the accuracy of interpretation and translation and shall not take

responsibility for any damages arising from misinterpretation.

FFLE D i, BRTEB R AKHE LE L,
(FEFR) [ A ft/Date]
I have read Part V above, and | accept all statements

without objection. (%4 /Sign]

6 2 4Wa—/1Y%—E X Part VI. Around-the-Clock Call Service

1 2=t Z—IlOWTZHAWEZT 2 55E%, BHAGE, %55, TEE, =7
gg.@b \_j::j/bz))_/@_a_o [ =% /Initial]
(FEFR)
1 Call services shall be available in Japanese, English, Chinese and Russian.

2 HHE RENEEEE LAY —ERCEET S AR THERT 256050 £,

[ =< %N /Initial]




|

(ZEAR)

2 The Company may record the contents of conversations between the Client and the call service and use
them for purposes related to the Services.

FRLEE 6 Rt A, ETERBMR A LE L,
(ZERR)

[ B ft/Date]
I have read Part VI above, and | accept all statements

without objection.
) [ 44/Sign]

%7  R&DFKH Part VI Payment
1 AR B OARY —E AT 28T, iV L SETWEZE £, Yiho2Ek
WZHEWNE BN &2 BIAAWTHIT 206 AR, £/o, KR —E2D4HE
XF—EE2RIET25608H0 £5, (A= v/ Iniviall
(FEER)
1 The expenses for the Agreement and the Services must be paid in advance. If such expenses are not paid

according to the instructions of the Company, the Company may terminate the Agreement and suspend the
provision of the whole or part of the Services.

2 i, BERICHRE L 21T O 56 BERS UK L THHAWEIT - 72849 T 1
JESEIZATUVNE T, [ =% v/Initial]
(FEFR)
2 If repayment is to be made to the Client, the Company shall make such repayment to the same bank
account as that used by the Client to make the prepayment to the Company.




FRLE T R, TR A LE L,
(ZEAR)

[ A ft/Date]

I have read Part VIl above, and | accept all statements [ 4 /Sign]

without objection.

PRI MM T 2 Hir, RTEBERIAKELE L,
(FEFR) [ A ft/Date]
I have read Parts | through VII above, and | accept all

statements without objection. [ %4 /Sign]



