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 ◘ⱴꜞכ 

 

 ─ BtoC-EC  

 

1 ─ BtoC-EC  

 ─ BtoC-EC │⁸ ─ 13 9,997 ⅛╠ 6,763 ⇔⁸14

6,760 ≤⌂∫√⁹ │ 4.83%≢№∫√⁹EC │ 9.38%≤ ╟╡ 0.25ⱳ▬

fi♩ ⇔√⁹ 

 

 1-1 ─ BtoC-EC ─  

 2022  2023   

A.  
13 9,997

EC 9.13%  

14 6,760

EC 9.38%  
4.83% 

 

⌐⅔↑╢ ─ │ 2020 ⁸2021 ─ ◖꜡♫►▬ꜟ☻ ─ ╩

↑√ ≤ ═╢≤∕─ ┘ │ ╛⅛⌂╙─≤⌂∫√⅜⁸ ⅝ ⅝ ↄ ∆╢

≤⌂∫√⁹ 

 

 1-2 ─ BtoC-EC ┘ EC ─  

─  
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2 ☻ⱦכ◘ ⁸♦☺♃ꜟ ─ BtoC-EC  

☻ⱦכ◘  ─ BtoC-EC │⁸ ─ 6 1,477 ⅛╠ 3,692

⇔⁸7 5,169 ≤⌂╡⁸ 22.27%─ ≤⌂∫√⁹ 

 

 1-3 ☻ⱦכ◘ ⁸♦☺♃ꜟ ─ BtoC-EC  

 2022  2023   

B. ◘כⱦ☻  6 1,477  7 5,169  22.27% 

C. ♦☺♃ꜟ  2 5,974  2 6,506  2.05% 

 

⁸♦☺♃ꜟ ─ BtoC-EC │⁸ ─ 2 5,974 ⅛╠ 532

⇔⁸2 6,506 ≤⌂∫√⁹ 2.05%─ ≢№∫√⁹ 

 

 1-4 ☻ⱦכ◘ ⁸♦☺♃ꜟ ─ BtoC-EC ─  
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3 3 ─ BtoC-EC ┘  

 2023 ─ 3 ─ BtoC-EC │⁸24 8,435 ≤⌂∫√⁹ ≢

2 986 ─ ≢№╢⁹2014 ⅛╠─ BtoC-EC ─ │ ─ ╡≢№╢⁹ 

 

 1-5 BtoC-EC ─  
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 ─ CtoC-EC  

 

⌐⅔™≡⁸2023 ─ CtoC-EC─ ╩ ⇔√≤↓╤⁸2 4,817

5.0% ≤⌂∫√⁹ 

 

 1-6 CtoC-EC  

 2022  2023  ┘  

CtoC-EC 2 3,630  2 4,817  5.0% 
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 ─ BtoB -EC  

 

2023 ─ BtoB -EC │⁸465 2,372 10.7 ≤⌂∫√⁹₈∕─

₉╩ ™√ EC │⁸ ⅛╠ 2.5ⱳ▬fi♩ ─ 40.0 ≢№∫√⁹ 

 

 1-7 BtoB -EC ─  

 

  

3,529,620 3,349,106 
3,727,073 

4,202,354 
4,652,372 

31.7%
33.5%

35.6%
37.5%

40.0%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

45.0%

1,000,000

1,500,000

2,000,000

2,500,000

3,000,000

3,500,000

4,000,000

4,500,000

5,000,000

2019 2020 2021 2022 2023

EC EC
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 EC  

 

─ EC ─ │⁸ ⌐ ∆ ─ ╡≤⌂∫√⁹ ─ BtoC-

EC ה ─ │ 4,208 ≤⌂∫√⁹↓─℮∟⁸ ─ │

3,768 ⁸ ─ │ 440 ≢№∫√⁹ 

 

─ BtoC-EC ה ─ │ 2 5,300 ≤⌂∫√⁹↓─℮∟⁸

─ │ 1 4,798 ⁸ ─ │ 1 502 ≢№∫√⁹ 

 

─ BtoC-EC ה ─ 5 3,911 ≤⌂∫√⁹↓─℮∟⁸

─ │ 2 4,301 ⁸ ─ │ 2 9,610 ≢№∫√⁹ 

 

 1-8 ה ה י3ִ ─ EC  
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 ⱨ꜠כⱶ 

 

 ─ ה ┘  

 

 ─ ה  

⅜ ─ ⁸ EC ≤ ∆╢ ╩ ∆╢√╘─ ≤⇔≡⁸

≢│⁸ ⅜ EC ─ ≢№╢ 10 ⅛╠ ╩ ⇔≡⅔╡⁸

≢ 25 ─ ≤⌂╢⁹↓─ ≢│⁸ ⌐ ⁸

BtoB -EC ≤ ∆╢ ⁸ ↑ ⁸ BtoC-EC ≤ ∆╢ ─

┘ ╩ ⇔≡⅝√⁹ 

 

⌐╟╢ ─ │⁸₈ ꜠ⱳ₉♩כ╛ ►▼Ⱪ◘▬♩

≢ ↄ ⌐ ↕╣⁸ ⅜ IT ─ ⌐ ∆╢ ≤⇔≡ ™╠╣≡⅝√⁹↓─

⌐⁸№╠╝╢ ─ⱦ☺Ⱡ☻ ⌐⅔™≡ ↕╣⁸ ⅜ ─ EC ⁸IT ─

⌐ ⅝ↄ ⇔≡⅝√≤™ⅎ╢⁹ 

 

╕√⁸ │⁸ BtoC-EC⁸ BtoB -EC ─ ─ ┘ ─

⅜ ─ ⌂ ≢№∫√⅜⁸ ≢│ ─╖⌐ ╕╠∏⁸ ╩ ⅎ╢

EC ⌐╙ ⇔⁸ ה ה י3ִ ─ EC ─ ⁸ ⁸ ─

EC ╩ ⌐ ⇔≡™╢⁹ ⅎ≡ 28 ╟╡⁸ ─ ≢

№╢ CtoC-EC ─ ╙ ⇔≡™╢⁹ 
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1  10  ₈ ─ ₉ ≤▪◒☿fi♅ꜙ▪

▪fi♄כ☿fiה◖fi◘ꜟ♥▫fi◓ ⌐╟╢  

2  11  ₈ ⌐ ∆╢ ₉ ECOM⁸

≤▪◒☿fi♅ꜙ▪⌐╟╢ ⁹BtoC ─╖  

3  12  ₈ ⌐ ∆╢ ה ₉ ⁸

ECOM ⁸▪◒☿fi♅ꜙ▪⌐╟╢  

4  13  ₈ ⌐ ∆╢ ה ₉ ⁸

ECOM ⁸NTT ♃כ♦ ⌐╟╢  

5  14  ₈ ⌐ ∆╢ ה ₉ ⁸

ECOM ⁸ ⌐╟╢  

6  15  ₈ ⌐ ∆╢ ה ₉ ⁸

ECOM ⁸NTT ♃כ♦ ⌐╟╢  

7  16  ₈ ⌐ ∆╢ ה ₉ ⁸

ECOM ⁸NTT ♃כ♦ ⌐╟╢  

8  17  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸

ECOM ─ ╩ ≡⁸IDC Japan ⅜  

9  18  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸

ECOM ─ ╩ ≡⁸NTT ♃כ♦ ⅜  

10  19  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸

ECOM ─ ╩ ≡⁸NTT ♃כ♦ ⅜  

11  20  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸

ECOM ─ ╩ ≡⁸NTT ♃כ♦ ⅜  

12  21  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸

ECOM ─ ╩ ≡⁸NTT ♃כ♦ ⅜  

13  22  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸

JIPDEC ─ ╩ ≡⁸NTT ♃כ♦ ⅜  

14  23  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸NTT ♃כ♦

⅜  

15  24  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸NTT ♃כ♦

⅜  

16  25  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸

⅜  

17  26  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸ ⅜  

18  27  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸ ⅜  

19  28   ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸ ⅜   

20  29  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸ ⅜  

21  30  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸ ⅜  

22   ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸ ⅜  

23  2  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸ ⅜  

24  3  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸ ⅜  

25  4  ₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸ ⅜  

26  5  

 

₈ ⌐ ∆╢ ₉ ⅛╠─ ⌐╟╡⁸ ⅜  
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 EC ─  

OECD1≢│⁸ ─ ≢⁸ BROAD definition ┘ NARROW definition

─ EC─ ╩ ⇔≡™╢⁹ 

 

 2-1 OECD ⌐╟╢ EC ─ 2 

EC  OECD  ─  

EC 

BROAD definition  

─☻ⱦכ◘ה №╢™│

≢№╡⁸ ⁸ ⁸ ⁸ ⁸

∕─ №╢™│ ─

≢⁸◖fiⱧꜙכ♃╩ ⇔√Ⱡ♇♩

꞉כ◒ ≢ ╦╣╢╙─⁹ כ◘ה

ⱦ☻─ │↓╣╠─Ⱡ♇♩꞉כ

◒ ≢ ╦╣╢⅜⁸ ™ ┘

│○fiꜝ▬fi≢ ╦╣≡╙○ⱨ

ꜝ▬fi≢ ╦╣≡╙ ╦⌂™⁹ 

⌐ ╕╣╢ ≡─▬fi♃כ

Ⱡ♇♩ ┘ EDI 3╕√│∕─

─ ⌐ ↕╣╢○fiꜝ▬

fiה▪ⱪꜞ◔כ◦ꜛfi Minitel ⁸

◦☻♥ⱶ ≢ ↑√

╦╣√ ╩ ╗⁹ 

EC 

NARROW definition  

─☻ⱦכ◘ה №╢™│

≢№╡⁸ ⁸ ⁸ ⁸ ⁸

∕─ №╢™│ ─

≢⁸▬fi♃כⱠ♇♩ ≢ ╦╣╢

╙─⁹ ─☻ⱦכ◘ה │▬fi♃

♩♇Ⱡכ ≢ ╦╣╢⅜⁸ ™

┘ │○fiꜝ▬fi≢ ╦╣≡

╙○ⱨꜝ▬fi≢ ╦╣≡╙ ╦⌂

™⁹ 

WebⱭ⁸☺כ◄◒☻♩ꜝⱠ♇♩ ┘

▬fi♃כⱠ♇♩ ─∕─ ─▪ⱪꜞ

fi⁸ꜛ◦כ◔ ⅎ┌▬fi♃כⱠ♇♩

─ EDI ⁸▬fi♃כⱠ♇♩ ─

Minitel ⁸∕─ ⸗Ᵽ▬ꜟ⁸♥꜠ⱦ

⁸▪◒☿☻ ╩ ╦∏№╠╝╢

Web╩ ⇔√▪ⱪꜞ◔כ◦ꜛfi

≢ ↑√ ∫√ ⁹ⱨ□♇◒☻⁸

⁸ ─ ⱷכꜟ≢ ↑√

∫√ │ ╕╣⌂™⁹ 

 

↓╣╩ ↑≡⁸ ≢│ EC─ ╩₈▬fi♃כⱠ♇♩╩ ⇔≡⁸ ⅜◖fiⱧꜙ

ⱶ♥☻◦◒כⱠ♇♩꞉♃כ ≢ ╦╣╢↓≤₉╩ ≤∆╢⁹ ∫≡⁸ ╡─╖⅜◖fiⱧ

ⱶ♥☻◦◒כⱠ♇♩꞉♃כꜙ ≢ ╦╣⁸ ⅜ ⌐╟╢ ⁸ ⁸ ⁸FAX

╩ ⇔≡ ╦╣╢╟℮⌂ │⁸ ≢│ EC ⌐ ╘⌂™⁹╕√⁸E ⱷכꜟ ╕√│∕─

ⱨ□▬ꜟ ⌐╟╢ ─℮∟⁸ ⱨ◊כⱴ♇♩⌐╟╠⌂™╙─│⁸EC⌐ ╘⌂™

╙─≤∆╢⁹  

 
1 Organisation  for Economic Co-operation and Development  
2 OECD₈Guide to Measuring the Information Society, 2009 ₉ 
3 Electronic Data Interchange ♃כ♦ ─ ≢⁸ ╛ ⌂≥⅜◖fiⱧꜙכ♃╩Ⱡ♇

♩꞉כ◒≢ ⅞⁸ ╛ ╩ ≢♃כ♦ ⌐ ∆╢↓≤⁹ 
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 2-2 ⌐⅔↑╢ EC ─  

 

 

 EC ─  

≢│⁸EC ⌐╟╢ ─☻ⱦכ◘│√╕ ╩ EC ≤∆╢⁹EC ─ ≤

⇔≡⁸◖fiⱧꜙכ♃Ⱡ♇♩꞉כ◒◦☻♥ⱶ ≢ ⅜ ╦╣╢↓≤╩ ≤⇔≡™╢√

╘⁸ ─ ─ ─╖⅜◖fiⱧꜙכ♃Ⱡ♇♩꞉כ◒◦☻♥ⱶ ≢╛╡ ╡

↕╣√ ─ │ ╘⌂™⁹⌂⅔⁸EC ─ ≤⇔≡⁸ ⅜◖fiⱧꜙכ♃Ⱡ♇♩꞉כ

◒◦☻♥ⱶ ≢ ╦╣╢↓≤╩ ≤│⇔≡⅔╠∏⁸ │ ╦⌂™⁹ 

 

 EC ─  

(1) BtoC-EC ─  

≢│⁸BtoC-EC ╩ ≤ ≢─ EC ⌐╟╢ ≤∆╢⁹↓↓

≢─ ┼─ ≤│ ⅜ ╩ ∆╢╙─╩ ⇔⁸ ≢№∫≡╙

─ ─ │ ≤⇔≡ ╘⌂™⁹ 

 

▬fi♃כⱠ♇♩כ○ה◒◦ꜛfi╛ⱨꜞⱴ◘כⱦ☻ ⁸▬fi♃כⱠ♇♩╩ ™≡ ≢

╩ ℮ CtoC╛⁸ ⁸ ─ ⁸ ╩☻ⱦכ◘⅜ ⇔⁸ ⅜ ╩

℮ GtoC⌐≈™≡│⁸BtoC-EC ⌐ ╘⌂™↓≤≤⇔≡™╢⁹ 

 

EC │⁸ ◘▬♪─ ╩ ⇔≡™╢⁹ ∫≡⁸ ⌐ ╩ ↄ

¸ ˺ ᵀ֝╠

ü ᵀ֝╠ ʺ̱ ᵀ ֞ ᴜ Ḹ ˧

ü ⅎ EC EC қ VAN ᾐ ᶥ TCP/IP ѫ ♫ ḌEDI ͈ Ћ EIAJ
ד

ᵀ֝╠ EC ̏

ⅎ EC ὑ

¸ ˺ ᵀ֝╠

ü ᵀ֝╠ ʺ̱ ᵀ ֞ ᴜ Ḹ ˧

ü TCP/IP ѫ Џ ᶥ ʣ ̀
VPN IP- VPN ד

EC ὑ

Å ᴜ ḸЊ
Å ᵀ ֝
Å ᷀↕ ḸВ

Å֞ ˔
Å ὑ֞

Å ᴜ
Å ḸВ
Å ѫ

Å֞ Ѽ ֞ ֞ ♥

֞ ʣ EC ̏



15 

 

⅜ ≢ ⇔√ ─☻ⱦכ◘ה ╩ ≤⇔≡⅔╡⁸ ⅛╠ ┼─

│ ╕╣╢⅜⁸ ⅛╠ ┼─ ⁸ ⌐╟╢ ─ ⁸

⅜ ╩ ⇔⌂™ ─ │ ╘⌂™⁹ ─ ╣≤ BtoB -EC ┘ BtoC-EC

─ ⌐≈™≡⁸ ─╟℮⌐ ≢⅝╢⁹ 

 

 2-3 EC ─  

 

 

 

 

(2) BtoB -EC ─  

≢│⁸BtoB -EC ╩ ╕√│ ≤ ┘

≢⁸EC ╩ ⇔≡ ╩ ∫√ ─☻ⱦכ◘ה ≤∆╢⁹↓─ ⁸ ╩

℮─│ ╕√│ ≢№╡⁸ ─ │ ≤⌂╢⁹ ⌐│ ╩ ╗╙

─≤∆╢ √∞⇔⁸ ⌐≈™≡│ ⅜ ⌂╙─╙№╢ ⁹ 

⌐ ╕╣╢ ┘ ⌐≈™≡│⁸ ≢⌂ↄ ╩ ∆╢⁹

⌐≈™≡│₈ ₉─ ╩ ∆╢⁹ 

 

─ ╡ ≤ ™ ─ ╩ ≤⇔≡ ⅜ ∆╢ e ⱴכ◔♇♩ⱪ꜠▬☻⌐≈

™≡│⁸ ─ ≤⇔≡ ⇔≡™╢⁹ 

 

⁸ ─ ⁸ ╩☻ⱦכ◘⅜ ⇔⁸ ⅜ ╩ ℮ GtoB ⌐≈™

≡│⁸ ─ ≤⇔≡™╢⁹ 

 

Ẇ
A

Ẇ
B

ᴜ

ᴜ

ԄṸ̔ ᾛṸ̔Њ

ї

BtoB- EC⁸ḹ

BtoC- EC⁸ḹ

Њ ד
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EC ─ ⌐│⁸ ◘▬♪─ ╩ ∆╢ ≤⁸ ◘▬♪─ ╩ ∆╢

⅜№╢⅜⁸ ≢│ ◘▬♪─ ╩ ⇔≡™╢⁹ 

 

∫≡⁸ ⌐ ╩ ↄ ⅜ ≢ ⇔√ ─☻ⱦכ◘ה ╩ ≤⇔≡⅔

╡⁸ ⅛╠ ┼─ │ ╕╣╢⅜⁸ ⅛╠ ┼─ ⁸

⌐╟╢ ─ ⁸ ⅜ ╩ ⇔⌂™ ─ │ ╘⌂™⁹ 

 

 EC ─  

⌐⅔↑╢ EC │⁸ ⁸FAX⁸E ⱷ⁸ꜟכ ╙ ╘√ ≡─

⌐ ∆╢ EC ─ ≤ ∆╢⁹↓╣╕≢⌐ ⇔√

│⁸ ─╟℮⌐ ≢⅝╢⁹ 

 

 2-4 EC  

 

 

 

  

ἧᵀ֝╠

ὑ

ἧᵀ֝╠

ἧᵀ֝╠
⁸ḹ

ἧᵀ֝╠
ӓ

Å ˺ ᵀ֝╠ ֞
ⅎ

Å ˺ ᵀ֝╠ ֞

Å ἧᵀ֝╠ Њ Ṹ

BtoB

BtoC

Å̔ ̔ ↑ ⅎ ἧᵀ֝╠ ѫ ֞
֝╠

Å̔ ἧᵀ֝╠

ÅЋ ᵀ֝╠ ᵀ֝╠⁸ḹ ᾍ ἧT ֝╠⁸ḹ Ҋֻ

ὑ Кὦ
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 ⱨ꜠כⱶ 

 

  

≢│⁸ ⁸ ⁸ ─ י3ִ ╩ ≤⇔√⁹ 

 

⌐ ⇔≡│⁸ BtoC-EC⁸ BtoB -EC⁸ CtoC-EC⁸ EC╩ ≤

⇔≡⅔╡⁸↓╣╠⌐ ⇔≡ ⁸ ┘ ⱥ▪ꜞfi◓ ╩ ⇔√⁹ 

 

⁸ ⌐ ⇔≡│⁸ EC ╩ ≤⇔≡⅔╡⁸↓╣╠⌐ ⇔≡ ⁸

ⱥ▪ꜞfi◓ ╩ ⇔√⁹ 

 

  

⌐⅔↑╢ BtoC-EC ⁸ CtoC-EC ⁸ BtoB -EC

⁸ EC ─ │⁸2023 1 ⅛╠ 2023 12 ╕≢≤∆╢⁹ 

 

  

≢│⁸ ⁸ ⁸ ⌐⅔↑╢ ⁸ ⁸ ⁸ ─ ה

⁸ ⁸ ꜠ⱳ⁸♩כ ☻כⱬ♃כ♦ ⁸ ╛ⱷ♦▫▪─►▼Ⱪ◘

▬♩ ╩ ה ⇔√⁹ 

 

 2-5 ⌂  

 ⌂  

  

⁸ MJ  

⁸ Ⱡ♇♩  

ⱦ☺Ⱡ☻⁸ ⁸ ♄▬ꜘ⸗fi♪  

eMarketer  

₈ ─☻ⱦ☺Ⱡ☻כe◖ⱴה ≤ 2023₉ 

꜠ⱳכ♩ 

┘  

EC ♩▬◘☻כꜙ♬  

IR  

 

 

 

ⱦ☺Ⱡ☻⁸ ⁸ ♄▬ꜘ⸗fi♪  

eMarketer  

NRF ►▼Ⱪ◘▬♩ 
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Chain Store Age  

꜠ⱳכ♩ 

 

  

ⱦ☺Ⱡ☻⁸ ⁸ ♄▬ꜘ⸗fi♪  

eMarketer  

  

꜠ⱳכ♩ 

 

 

─  

 

 

 ⱥ▪ꜞfi◓  

⁸ ⁸ ─ EC ⌐ ⇔≡⁸ⱥ▪ꜞfi◓ ╩ ⇔√⁹ ⌐ ⇔≡│⁸

BtoC-EC ╩ ⇔≡™╢ ┘ ⁸ BtoB -EC ╩ ⇔≡™╢

┘ ⁸ CtoC-EC ╩ ⇔≡™╢ ┘ ⁸ EC ╩ ⇔≡™

╢ ╩ ⇔≡™╢ ╩ ≤⇔√⁹ 

 

⁸ ⌐ ⇔≡│⁸ EC ╩ ⇔≡™╢ ╩ ≤⇔√⁹ EC ╩

⇔≡™╢ ⌐│⁸₈ ─ ≢ ╕√│ ⌐ ╩ ⇔⁸ ─

╩ ⌐⁸EC ╩ ⇔≡™╢ ₉⁸₈ ╕√│ ─ ≢ ─ ╩

⌐⁸EC ╩ ⇔≡™╢ ₉⅜ ∆╢⁹ 
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 ─  

 

 ─  

 

 GDP  

⅜ ─ 2023 ─ BtoC-EC ─ ╩ ∆╢⌐№√╡⁸ ─ ⅜ ─ⱴ◒꜡

─ ╩ ∆╢⁹╕∏│ ─ GDP ─ ⌐≈™≡ ╡ ╢⁹BtoC-EC │

─ ≢№╡⁸ │ GDP─ 5 ╩ ╘╢⁹ ∫≡ GDP─ ╩ ╕ⅎ≡⅔ↄ↓

≤│ BtoC-EC ─ ╩ ⌐ ⅎ╢ ≢ ≢№╢⁹ 

 

3-1│ 2020 ⅛╠ 2023 ─ GDP ה ─ ╩ ⇔√╙─≢

№╢⁹╕√⁸ 3-2│⁸ GDP─ ─ ╩◓ꜝⱨ ⇔√╙─≢№╢⁹ 

 

 3-1 GDP ה  

  

 

 

( ) 

 

 

( ) 

 

 

( ) 

 

 

( ) 

2020  1-3  554.4 0.8 544.8 0.5 

4-6  514.0 Ỏ 7.3 502.4 Ỏ 7.8 

7-9  540.6 5.2 530.1 5.5 

10-12  549.2 1.6 540.1 1.9 

2021  1-3  551.3 0.4 541.5 0.3 

4-6  554.0 0.5 543.5 0.4 

7-9  550.7 Ỏ 0.6 540.9 Ỏ 0.5 

10-12  555.3 0.8 547.5 1.2 

2022  1-3  555.1 0.0 543.8 Ỏ 0.7 

4-6  559.8 0.8 550.0 1.1 

7-9  557.2 Ỏ 0.5 548.9 Ỏ 0.2 

10-12  567.6 1.9 551.2 0.4 

2023  1-3  580.4 2.3 557.2 1.1 

4-6  595.0 2.5 562.6 1.0 

7-9  594.6 Ỏ 0.1 557.9 Ỏ 0.8 

10-12  596.4 0.3 557.3 Ỏ 0.1 

₈ GDP 1 2024 2 15 ₉╟╡  

β   
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2023 ─ GDP │ 1 3 ⁸4 6 │ ≢∕╣∙╣ 1.1%⁸1.0%─ ≤⌂

∫√⅜⁸7 9 ⁸10 12 │∕╣∙╣ⱴ▬♫☻ 0.8%⁸ⱴ▬♫☻ 0.1%≤⌂∫√⁹

≢─ GDP │ 1.9%≤⌂∫√⁹ 

 

 3-2 GDP  

 

₈ GDP 1 2024 2 15 ╟╡  

 

  

0.5%

-7.8%

5.5%

1.9%

0.3% 0.4%

-0.5%

1.2%

-0.7%

1.1%

-0.2%

0.4%
1.1% 1.0%

-0.8%
-0.1%

-10.0%

-8.0%

-6.0%

-4.0%

-2.0%

0.0%

2.0%

4.0%

6.0%

8.0%

'20/

1- 3

'20/

4- 6

'20/

7- 9

'20/

10-12

'21/

1- 3

'21/

4- 6

'21/

7- 9

'21/

10-12

'22/

1- 3

'22/

4- 6

'22/

7- 9

'22/

10-12

'23/

1- 3

'23/

4- 6

'23/

7- 9

'23/

10-12
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 ─  

≢│⁸╕∏ ⅛╠ √ ─ⱴ◒꜡─ ╩ ∆╢⁹ 3-3│⁸

─ ⌐⅔↑╢ ─ ⌐≈™≡⁸2019 ⅛╠

2023 ╕≢─ 5 ─ ╩ ⌡≡ ⇔√╙─≢№╢⁹2023 ─ ⅝╩ ╢≤⁸2022

≤ ⇔≡ │ ≡─ ≢ ∫≡⅔╡⁸ ◖꜡♫►▬ꜟ☻ ─

≢№╢ 2019 ≤ ═≡╙⁸ │ ≡─ ≢ ∫≡™╢⁹ 

 

 3-3 ─ ─ 4 

 

 

╟╡  

 

2020 ⅛╠ 2022 ⌐⅛↑≡⁸ ─ ⅜ ∆╢ ⅜ ╠╣⁸

◖꜡♫►▬ꜟ☻ ─ ⌐╟╢ ─ ┼─ │ ↕ↄ⌂⅛∫√⁹ ⁸

2023 ⌐│ ◖꜡♫►▬ꜟ☻ ─ ─ ╩ ╢ ≤⌂∫≡™╢ ⅜

╠╣⁸₈▪ⱨ♃₉♫꜡◖כ ⌐ ⇔√↓≤╩ ∆ ≥♃כ♦─≈ ⅎ╟℮⁹ 

 

 

 
4 │ 2020 3 ╟╡ 28 ☿fi◘☻- ╩ ⌐ ─ ⅜ ╦╣≡⅔╡⁸

2020 2 ─ ≤─ ⌐ ⅜ ∂≡™╢√╘⁸2020 2 ─ │₈ꜞfi◒

₉╩ ∂√ ≤⇔≡™╢⁹ 
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 ⌐⁸ ─ ╩ ≡™⅝√™⁹ 3-4│⁸ ─

┘ ⌂ ─ ⌐ ⇔⁸◖꜡♫ ≢№╢ 2019 ≤⁸2022 ⁸

┘ 2023 ╩ ⇔√╙─≢№╢⁹2023 ─ ─ │ 2019 ≢ 6.8%

⁸ ≢ 5.6%─ ≤⌂∫≡™╢⁹ 

 

─ ╩ ≡™ↄ≤⁸ ⁸ ה ה ─ ╡ ╩ ⅝⁸

2019 ≢ ⅜ ⇔≡™╢ ⅜ ⅎ╢⁹ ─ │ ◖꜡♫►

▬ꜟ☻ ╩ ╢ ⌐ ⇔√≤ ℮↓≤⅜≢⅝╢ ≢⁸ ─

│ ⅝ↄ ⌂∫≡™╢⁹ ◖꜡♫►▬ꜟ☻ ╩ ≤⇔√ ─ꜝ▬ⱨ☻

♃▬ꜟ─ ⅜ ⇔≈≈№╢ ╩ ∆╢ ≤ ⅎ╢─≢│⌂™∞╤℮⅛⁹ 

 

 3-4 ─ ┘ ⌂

  

╟╡  

 

 ─  

≢│₈ ₉ ─ⱦ☻₉כ◘₈┘ 2 ⅛╠ ─ ╩ ∆╢⁹ 3-

5│⁸ ─₈ ₉╟╡ 2012 ⅛╠ 2023 ─₈ ₉ ┘₈◘

⌐ⱦ☻₉כ ∆╢ ⌐≈™≡╕≤╘√╙─≢№╢⁹1 √╡─ ─

⌐≈™≡│⁸2023 │ 160.1 ≤ 2012 ≢ ─ ≢№∫√⁹ כ◘⁸

ⱦ☻⌐≈™≡│ 116.6 ≢№╡⁸ ◖꜡♫►▬ꜟ☻ ─ ⅜ ≢№∫√

2020 ⅛╠ ╩ ℮↔≤⌐ ⇔≡™╢╙──⁸2019 ≢ⱴ▬♫☻ 3.7 ≤ ◖꜡

♫►▬ꜟ☻ ─ ╕≢╦∏⅛⌐ ™≡™⌂™ ≢№╢⁹ 

  

2019 2022 2023
( 2019 )( )

152,604 154,404 163,034 6.8% 5.6%

 12,151 10,968 11,574 ˄4.8% 5.5%

ה ה ─ ╡ 10,251 8,709 8,516 ˄16.9% ˄2.2%

 44,407 45,530 48,379 8.9% 6.3%

 18,178 16,273 18,355 1.0% 12.8%

 9,712 9,752 9,819 1.1% 0.7%

ה  14,755 16,258 17,327 17.4% 6.6%

 10,903 11,367 11,631 6.7% 2.3%
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 3-5 1 №√╡─ ☻ⱦכ◘┘ ─  

 

 

₈ ₉ ╟╡  

 

 ⌐⁸ ─ ╩ ⌐ ─≥↔כꜞ◗♥◌ ─ ╩ ≡™

⅝√™⁹₈1 כꜞ◗♥◌─╡√№ ─ ₉  3-5 ╩╖╢≤⁸ ╙

⅝⌂ ≤⌂∫≡™╢₈ ⁸ ⁸ ₉─ 2023 ⌐⅔↑╢ │⁸2019 ⌐

═≡ 7.7% ⁸2022 ≢ 3.0% ⇔√⁹↓╣│ ◖꜡♫►▬ꜟ☻ ⁸

≢─ ⅜ ⅎ√ ─ꜝ▬ⱨ☻♃▬ꜟ─ ╛⁸ ╩ ≤∆╢

─ ≤ ↕╣╢⁹ 

₈ ⁸AV ⁸PCה ₉─ │ 2019 ≢ 11.7% ⁸ ≢

2.8% ≤⌂∫√⁹ ≢ ↔∆ ⅜ ⅎ√↓≤≢ ╛ AV ─ ™ ⅎ⅜ ⅎ√╒

⅛⁸ ─ ⅜╡⌐ ™ PC╛ PC ─ ⅜ ⇔≡™√⅜⁸2023 ⌐ ╡

∕─ ╙ ₁⌐ ⇔≡⅝≡™╢ ⅜№╢⁹ 

₈ ₉⌐≈™≡│⁸2022 ╕≢│ ─ ⌐╟╡ ─ ⅜ ╠╣≡

™√⅜⁸2023 ⌐│ 2019 ╩ ╢ ⌐ ⇔≡™╢⁹₈ ₉─ │ 2022

╕≢ⱴ☻◒╛ ≤™∫√ ╛⁸ ⁸ ⁸ ≤™∫√

─ ⅜ ⇔≡™√⅜⁸2023 ⌐│∕╣╠─ ⅜ ⇔√↓≤≢ ⱴ▬♫

☻≤⌂∫≡™╢≤ ⅎ╠╣╢⁹ 
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₈ ⁸ ⁸▬fi♥ꜞ▪₉│ ─ ⌐ ℮ ─ ה ⌐

╟╡ ⅜ ⇔≡™√⅜⁸2023 ⌐│∕╣╠─ ⅜ ⇔ ≢ ≤⌂∫√

≤ ╠╣╢⁹ 

₈ ה ₉─ ─ ⌐≈™≡│⁸◖꜡♫ ⌐╟╢ ─ ⌐╟

╢ ⅜ ⅝ↄ ⇔≡⅔╡⁸∕─ ⅜ 2023 ⌐⅔™≡╙ ⇔≡™╢↓≤⅜ ⅛

╢⁹ 

 

╕√⁸ ╛ ◒♇Ɽה ☻ⱦכ◘─≤⌂ כꜞ◗♥◌─┼

╩ ╢≤⁸ ◖꜡♫►▬ꜟ☻ ─ ≤│ ≤⇔≡ ⅝⅜№╢ ⅜╦

⅛╢⁹2023 ⌐│ ─ ⅜ ⇔⁸ ☻ⱦכ◘√⇔℮↓≢ ┼─ ⅜

⇔≈≈╙⁸◖꜡♫ ─ ⌐ ⇔≡™╢≤│ ™ ™ ≢№╢⁹ 

 

 3-5 1 כꜞ◗♥◌─╡√№ ─  

 

2019 כꜞ◗♥◌  2022  2023  
 

( 2019 ) 

 

( ) 

⁸ ⁸  649,172  678,516  698,876  7.7% 3.0% 

⁸AV ⁸ 

PCה  

57,304  62,305  64,020  11.7% 2.8% 

 48,743  47,341  49,590  1.7% 4.8% 

 64,559  67,004  66,350  2.8% 1.0% 

⁸ ⁸▬fi♥ꜞ▪ 76,894  81,571  80,178  4.3% 1.7% 

ה  141,658  121,263  119,393  15.7% 1.5% 

 162,606  130,264  156,113  4.0% 19.8% 

 70,131  50,432  60,677  13.5% 20.3% 

◒♇Ɽה  62,303  36,080  48,321  22.4% 33.9% 

ה ♠כⱳ☻ה  7,930  7,107  7,748  2.3% 9.0% 

₈ ₉ ╟╡  
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 ▬fi♃כⱠ♇♩  

 

 ▬fi♃כⱠ♇♩─ ─  

⅜ ⌐⅔™≡⁸▬fi♃כⱠ♇♩│ ⌐ ─ ╛ ─ ⌐ ↄ ™

≡™╢⁹ ─ ⌐╟╣┌⁸2022 ≢▬fi♃כⱠ♇♩─

│ 84.9%≢№∫√⁹▬fi♃כⱠ♇♩ │ 2013 ╟╡ ┌™⅜ ™≡™√⅜⁸2019

⌐│ 9 ⌐ ╢≤↓╤╕≢ ⇔√⁹ ⌐│⁸ ≢─▬fi♃כⱠ♇♩ ⅜

⇔√↓≤⅜ ⅎ╠╣╢⁹▬fi♃כⱠ♇♩ ─ │ ╙ ⅝ ⅝ ™ ≢ ∆

╢╙─≤ ↕╣╢⁹ 

 

 3-6 ▬fi♃כⱠ♇♩ ─ 5 

 

₈ 4 ₉ 

  

 
5 ₈ ₉⌐≈™≡⁸ 2019 ─ ─ ⅜ ≤ ⌂∫≡

™√≤─↓≤≢№╡⁸ ⌐ ⇔≡│ ⅜ ≢№╢⁹ 
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 ─  

 3-7│⁸ ⌂ ─ ⌐ ∆╢ ─↓⁹╢№≢♃כ♦

☻ⱴכ♩ⱨ◊fi─ ⅜ ⌐ ⇔⁸2022 │ №√╡─ ⅜ 90.1%≤ ╙ ™

≤⌂∫≡™╢⁹ ⌐Ɽ♁◖fi─ ⅜ ⌐№╡⁸2022 │ 69.0%≤⌂∫

√⁹EC ╩│∂╘⁸▬fi♃כⱠ♇♩ⱦ☺Ⱡ☻╩ ∆╢ ⌐≤∫≡│⁸☻ⱴכ♩

ⱨ◊fi╩ ⌐ ⇔√◖fi♥fi♠╛◘כⱦ☻ ╡⅜ ⌂ ⌐⌂∫≡™╢≤ ⅎ╢⁹ 

 

 3-7 ⌂ ─  

  

₈ 4 ₉ 

 

  

85.8 
83.8 

79.3 

79.1 
75.7 75.6 

72.2 

70.6 

64.5 
69.0 68.1 

66.5 
63.9 

83.4 

77.4 75.8 

81.7 

78.0 76.8 73.0 

72.5 
74.0 

69.1 70.1 
69.8 

69.0 

9.7 

29.3 

49.5 

62.6 
64.2 

72.0 71.8 

75.1 
79.2 

83.4 
86.8 88.6 90.1 

7.2 8.5 

15.3 

21.9 

26.3 

33.3 34.4 
36.4 

40.1 
37.4 38.7 39.4 40.0 

0.0

10.0

20.0

30.0

40.0

50.0

60.0

70.0

80.0

90.0

100.0

'10 '11 '12 '13 '14 '15 '16 '17 '18 '19 '20 '21 '22

Ɽ♁◖fi ☻ⱴכ♩ⱨ◊fi ♃Ⱪ꜠♇♩
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 ▬fi♃כⱠ♇♩  

 3-8 │⁸ ⌐ ╘╢▬fi♃כⱠ♇♩ ≤▬fi♃כⱠ♇♩ ─

6 ╩ ⇔√◓ꜝⱨ≢№╢⁹2023 ─ │ 7 3,167 3.0%

≤⌂╡⁸ ⌐ ⅝ ⅝ ╩ ⇔√⁹ │⁸ ◖꜡♫►▬ꜟ☻ ─

5 ⌐ ℮ꜞ▪ꜟ▬ⱬfi♩─ ╛ ─ ה ─ ⌂≥⌐╟

╡ ⅜ ╠╣√⁹ │⁸ ⅛╠ ⌐⅛↑≡─ ╛ ⌂≥─ ╩ ↑√╙─

─⁸ ה ─ ⌐ ™₈ ₉₈כꜗ☺꜠ה ה ⱦ☻₉₈כ◘ ה

₉╩ ⌐ ⅜ ╕∫√⁹ ⌐⁸▬fi♃כⱠ♇♩ │ ─♦☺♃ꜟ ╩ ⌐

╩ ↑≡⅔╡⁸3 3,330 ≤ ≢ 7.8% ⇔√⁹ 

 

▬fi♃כⱠ♇♩ │ 2 ╩ ⅎ√ 2019 ⅛╠ 4 ─ ≢ 1 ⇔≡⅔

╡⁸ ⌐│ ─ ╕╡╛♦☺♃ꜟⱪ꜡⸗כ◦ꜛfi ─ ⅜№╢≤ ╠

╣╢⁹╕√⁸ ECⱪꜝ♇♩ⱨ◊כⱶ ╙ ⅝ ⅝ ─ ⌐ ™⁸

⌐№╢≤ ╠╣╢⁹ 

 

 3-8 ≤▬fi♃כⱠ♇♩  

 

 

₈2023  ─ ₉7╟╡  

 

 
6 ⱴ☻◖Ⱶ ⁸ ⁸ꜝ☺○⁸♥꜠ⱦⱷ♦▫▪ ┘ⱪ꜡⸗כ◦ꜛfiⱷ♦▫▪

⁸ ⁸ ⁸♄▬꜠◒♩ⱷכꜟ⌂≥ ─ ╩ ∆⁹ 
7 https://www.dentsu.co.jp/news/release/2023/0224 -010586.html  

51,003 50,116 49,780 48,813 47,711 48,333
39,304 40,946 40,109 39,837

10,519 11,594 13,100 15,094 17,589
21,048

22,290

27,052
30,912

33,330

0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

80,000

'14 '15 '16 '17 '18 '19 '20 '21 '22 '23

▬fi♃כⱠ♇♩ ▬fi♃כⱠ♇♩
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 BtoC-EC ≤  

 

 BtoC-EC  

 

  

⌐⅔↑╢ │⁸ ─ BtoC-EC ─ ⌐─∫≤╡⁸ ⌐⅔

↑╢ ≡─ ╩♩♇Ⱡכ♃ⱦ☻─⌂⅛≢▬fiכ◘⁸ ∂≡ ╦╣√ ─ ≤∆

╢⁹₈ ⅜≥╣∞↑ ↕╣≡™╢─⅛₉╩ ∆╢√╘⌐⁸ כꜞ◗♥◌─ ⌐ BtoC-

EC ─ ╩ ⇔√⁹ 

 

 4-1 BtoC-EC ─  

A  

1  ⁸ ⁸  

2  ⁸AV ⁸PCה ○fiꜝ▬fi◕כⱶ ╕∏  

3  ⁸ ה ♁ⱨ♩ ⌐│ ╕∏  

4  ⁸  

5  ⁸ ⁸▬fi♥ꜞ▪ 

6  ⁸  

7  ⁸ ⁸Ɽכ♠  

8  ∕─  

 

B ☻ⱦכ◘  

1  ☻ⱦכ◘ 

2  ☻ⱦכ◘ 

3  ♅◔♇♩  

4  ☻ⱦכ◘ 

5  ☻ⱦכ◘ 

6  ⱨכ♪♦ꜞⱣꜞכ◘כⱦ☻ 

7  ∕─  ⁸ ⁸ ⁸  

 

C ♦☺♃ꜟ  

1 ה   

2   

3   

4  ○fiꜝ▬fi◕כⱶ 

5  ∕─  
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 ꜡☺♇◒ 

⌐⅔↑╢ BtoC-EC ─ ꜡☺♇◒─ ╩ ⌐ ⇔√ 4-2 ⁹ 

 

≢│ ☻ⱦכ◘⁸ ⌐ ╩ ∆╢√╘⁸ ☻ⱦכ◘⁸ ─

BtoC-EC ─ ╩ ─ ≤⇔√⁹ ⌐│⁸ᵑ ⁸ᵒ

ⱥ▪ꜞfi◓⁸ᵓ∕─ ╩ ≢ ™⌂⅜╠⁸ ╩ ⇔√⁹ 

 

≢│⁸BtoC-EC ╩ ∆═ↄ⁸ 1 ⱴ◒꜡ ⁸ 2

⁸ 3 ⁸ 4 Ⱡ♇♩ ─ ╙ ≢ ∫√⁹↓─╟℮⌐

⌂ ╩╙∫≡ ∆╢ ⌐╟╡ ╩ ∆╢ ≤⇔√⁹ 

 

 4-2 BtoC-EC ─ ꜡☺♇◒ 
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 EC ─  

⌐⅔↑╢ EC ─ ꜠ⱬꜟ╩ ∆═ↄ⁸BtoC ─ ╩

⁸BtoC-EC ─ ╩ ≤⇔≡ EC ╩ ⇔√⁹ ⌐ ╩

⌂ ─ ╩ⱬ⁸⌐☻כ GDP ⌐⅔

↑╢ ╩ ∑≡ ∆╢↓≤≢⁸ ≤⌂╢ ─

─ ╩ ∫√⁹ 

 

≤⌂╢ ─ ⌂ ╩⁸ ה ה ─ ╩

⌐ ∆╢⁹ ╩╙≤⌐ 1 √╡─ ⌐ ╘╢

⁸ ╗ ─ ╩ ╘⁸∕─ ⌐ ⇔ GDP ⌐⅔↑╢

╩ ∆╢↓≤≢⁸ ≢ ⅜ ⇔√ ה ה ─

─ ╩ ∆╢⁹ ─ ≢ ─ ⌐⅔↑╢ BtoC ─ ╩

╘╢⁹ 

 

⌂⅔⁸ ≢│ BtoC ─ EC ─ ╩ ⌐ ⇔⁸♦☺♃ꜟ כ◘╛

ⱦ☻ ╩ ™≡™╢⁹♦☺♃ꜟ │∕╙∕╙ ⅜▬fi♃כⱠ♇♩╩ ∂√

╩ ≤⇔≡™╢√╘⁸EC ─ ≤│⌂╡ ⌂™─⅜∕─ ≢№╢ ⁸

♁ⱨ♩⁸ ♁ⱨ♩⁸◕כⱶ♁ⱨ♩─Ⱡ♇♩ │ ─ BtoC-EC ⌐

╕╣≡™╢ ⁹ 

☻ⱦכ◘√╕ ≢│⁸ ⅎ┌ ⱦ☻│⁸כ◘ ™ ╛ⱨ□כ☻♩ⱨכ♪ ⁸

Ⱡ♇♩ ─ ≤│⌂╡ ™♃▬ⱪ─ ⅜ ↄ ∆╢√╘ ⱨכ♪♦ꜞⱣꜞ

╩כ ↄ ⁸ ⌐ ╩ ≤⇔≡ EC ╩ ╘≡╙⁸ ─Ⱡ♇♩

╩ ⌐ ⇔≡™╢≤│ ⅎ⌂™⁹ ⱦ☻≢│⁸כ◘ ⅎ┌○fiꜝ▬fi♩꜠כ♪⅜

⌐ ⇔≡™╢ ⁸ ≢│₈ ₉≤₈Ⱡ♇♩₉∕╣∙╣⅜ ⌂╢ ─♅

ꜗⱠꜟ≤⇔≡ ⇔≡™╢√╘⁸₈ ⌐≥∟╠╩ ┬⅛₉≤™∫√ ⅜ ⌐≢

⅝╢╙─≢│⌂ↄ⌂∫≡™╢⁹↓─╟℮⌂↓≤⅛╠⁸ ☻ⱦכ◘│≢ ⌐≈™≡╙⁸

╩כꜞ◗♥◌ ╦∏ EC ╩ ╘⌂™ ≤⇔√8⁹ 

 

  

 
8 ⁸ ⱦ☻│ⱱ♥ꜟ⁸כ◘ ─Ⱡ♇♩ ⅜ ↄ ≤⌂∫≡™╢√╘⁸EC ╩ ∂≡Ⱡ

♇♩ ╩ ╢↓≤│ ⇔≡ ☻ⱦכ◘⌐℮╟─↓⁹™⌂│≢ ≡⌐⅔™≡ EC ╩ ╘

╢↓≤⅜ ⇔ↄ⌂™≤™℮ ≢│⌂™⁹ 



31 

 

 BtoC-EC ─  

 

1 ─ BtoC-EC  

 ─ BtoC-EC │⁸ ─ 13 9,997 ⅛╠ 6,763 ⇔⁸14

6,760 ≤⌂∫√⁹ │ 4.83%≢№∫√⁹EC │ 9.38%≤ ╟╡ 0.25ⱳ▬

fi♩ ⇔√⁹ 

 

 4-3 ─ BtoC-EC ─  

 2022  2023   

A.  
13 9,997

EC 9.13%  

14 6,760

EC 9.38%  
4.83% 

 

2023 ⌐⅔↑╢ ─ │ 2020 ⁸2021 ─ ◖꜡♫►▬ꜟ☻ ─

╩ ↑√ ≤ ═╢≤ ╛⅛≢│№╢⅜⁸ ⌐ ∆╢ ≤⌂∫√⁹ 

 

 4-4 ─ BtoC-EC ┘ EC ─  

─  
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2 ☻ⱦכ◘ ⁸♦☺♃ꜟ ─ BtoC-EC  

☻ⱦכ◘  ─ BtoC-EC │⁸ ─ 6 1,477 ⅛╠ 3,692

⇔⁸7 5,169 ≤⌂╡⁸ 22.27%─ ≤⌂∫√⁹ 

 

 4-5 ☻ⱦכ◘ ⁸♦☺♃ꜟ ─ BtoC-EC  

 2022  2023   

B. ◘כⱦ☻  6 1,477  7 5,169  22.27% 

C. ♦☺♃ꜟ  2 5,974  2 6,506  2.05% 

 

⁸♦☺♃ꜟ ─ BtoC-EC │⁸ ─ 2 5,974 ⅛╠ 532

⇔⁸2 6,506 ≤⌂∫√⁹ 2.05%─ ≢№∫√⁹ 

 

 4-6 ☻ⱦכ◘ ⁸♦☺♃ꜟ ─ BtoC-EC ─  
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3 3 ─ BtoC-EC ┘  

 2023 ─ 3 ─ BtoC-EC │⁸24 8,435 ≤⌂∫√⁹ ≢

2 986 ─ ≢№╢⁹2014 ⅛╠─ BtoC-EC ─ │ ─ ╡≢№╢⁹ 

 

 4-7 BtoC-EC ─  
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 BtoC-EC ─♩꜠fi♪ 

 

  

 4.1.4⌐ ─ ╡⁸ ─ BtoC-EC │ 3 ≢ 24 8,435 ≤⁸

≢ 2 986 ─ ≤⌂∫√⁹∕─℮∟⁸ ─ BtoC-EC │ 14

6,760 ≤ ≢ 4.83%─ ≤⌂╡⁸2020 ⅛╠ 2022 ⌐⅛↑≡─ ┘ ≤

∆╢≤ ⇔√⁹2020 ╟╡ ◖꜡♫►▬ꜟ☻ ─ ⅛╠₈ ↔╙╡ ₉

≤⇔≡ ─ ≢ EC ─ ⅜ ⇔√⅜⁸2023 ⌐ ∫≡ ─ ─

⅜ ╕╡⁸ ⅜ ⇔√↓≤ ⅜ ⌂ ≤ ⅎ╠╣╢⁹ 

⁸2023 ─ BtoC-EC ─ ⌐ ⅝ↄ ⇔√─⅜ ⌐ ⅝ ⅝◘

☻ⱦכ ≢№╢⁹2023 ☻ⱦכ◘╢↑⅔⌐ ─ BtoC-EC │⁸7 5,169

≤ 22.27%─ ≤⌂∫√⁹ ─ ─ ╕╡≤≤╙⌐⁸ כ◘

ⱦ☻⁸ ♩♇◔♅ⱦ☻⁸כ◘ ─ ⅜ ⇔√↓≤⅜ ⌂ ≤⌂∫≡™╢⁹⌂

⅔⁸2019 ☻ⱦכ◘─ BtoC-EC │ 7 1,672 ≢№∫√↓≤╩ ╖╢≤⁸

2023 │ ◖꜡♫►▬ꜟ☻ ─ ╩ ╢ ≤⌂∫√⁹₈▪ⱨ♃כ

◖꜡♫₉─ ⅜ ⇔√≤ ⅎ╟℮⁹ 

╕√⁸ │ ≢ⱴ▬♫☻≢№∫√⅜⁸2023 │ⱪꜝ☻⌐ ∂√─⅜♦☺♃ꜟ

≢№╢⁹2023 ⌐⅔↑╢♦☺♃ꜟ ─ BtoC-EC │⁸2 6,506 ≤

≢ 2.05%─ ≤⌂∫√⁹ ⌐│⁸ ◖꜡♫►▬ꜟ☻ ─ ⅛╠₈ ↔

╙╡ ₉─ ≤⌂∫√ ⁸ ⁸ │ ─ ─

⅜ ╠╣⁸ ⱪꜝ☻─ ┘╩ ⇔√⁹ ⁸○fiꜝ▬fi◕כⱶ─ │

≢ ⇔√⁹ ≤⇔≡♦☺♃ꜟ ─ │ ≢ ≤⌂∫√⁹ 

 

 BtoC-EC ─  

ᵑ ─ ה↑ ─  

ⱴꜟ♅♅ꜗⱠꜟ⁸O2O Online To Offline ⁸○ⱶ♬♅ꜗⱠꜟ⁸OMO Online Merges with 

Offline ≤™∫√⁸ ≤ EC ≤™∫√ ⌂╢ ♅ꜗⱠꜟ⌐ ─⧵⅜♪כ꞉כ◐╢∆

₁─ ⌐ ∂≡ ╡ →╠╣≡⅝√⁹↓╣╕≢ √⌂ ─ ╛ ─

≤™∫√ ⅛╠ ≤ EC ─ ⌂ ⅜ ↕╣≡⅝√⅜⁸ ◖꜡♫►▬ꜟ☻

─ ╩ ⌐⁸ ╩ ∆╢ ↄ─ ⅜ ╘≡ ─ ╩ ⇔⁸

─ ⌐ ∆╢ ⅝⅜ ╠╣≡™╢⁹2023 │ ─ ⅜

⇔⁸EC ⅛╠ ⌐ ⅜ ╣╢ ⅜ ≢№∫√↓≤╙№╡⁸EC ≤ ╩

↕∑╢ ╙╟╡ ╪∞≤ ╠╣╢⁹ ⌂ ≤⇔≡⁸○fiꜝ▬fi ꜟכꜛ◦⁸

◓Ⱶfiכ ⁸EC ─ ↑ ╡≤™∫√ ⅜ →╠╣╢⁹ ⌐ ∆

╢⁹ 
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fiꜝ▬fi○ה  

∕─ ─ ╡▬fi♃כⱠ♇♩╩ ∂≡ ─◖Ⱶꜙ♬◔כ◦ꜛfi╩ ╢ ≢№

╢⁹ ╛ ─ ™⅜╦⅛╡≠╠™ ⌐⅔™≡⁸ ╩ ≈☻♃♇ⱨ⌐╟╢○fiꜝ▬

fi │ ⌐≤∫≡ ─ ╩ ≢⅝╢ ⌂ ≤⌂∫≡™╢⁹ ◖꜡

♫►▬ꜟ☻ ╩ ⌐▪Ɽ꜠ꜟ ╛ ╩ ⌐ ╕╡⁸ ╛

⁸ ≤™∫√ ₁⌂ ≢╙ ⅜ ╪≢™╢≤™℮⁹╕√⁸EC ┼─

⌐ ⇔√ ☻♃♇ⱨ⌐ ⇔⁸ ─▬fi☿fi♥▫Ⱪ╩ ℮≤™∫√

─ ╖╩ ⇔⁸ ╩ ╙☻כ◔╢™≡∫ ╠╣╢⁹ 

 

◓Ⱶfiכꜟכꜛ◦ה  

Ⱶfi◓≤│⁸כꜟכꜛ◦ ◓Ⱶfiכꜟכꜛ◦ ≢ ─ ╩♅▼♇◒⇔ EC

≢ ∆╢ ╩ ∆⁹ ─◓Ⱶfiכꜟכꜛ◦╠⅛ │ ↄ ↕╣≡│™

√⅜⁸ ⅛╠│Ⱡ●♥▫Ⱪ⌂ ≢ ⅎ╠╣≡™√↓≤⅜ ⅛∫√⁹√∞ ≢│⁸

◖꜡♫►▬ꜟ☻ ╩ ⌐ ─ √⌂ ⌐ ⇔√ ☻♃▬ꜟ≤

╩◓Ⱶfiכꜟכꜛ◦≡⇔ ⌐ ∆ ╙ ╦╣≡™╢⁹ ⅎ┌⁸ ⌐│

─╖╩ ⅝⁸ │ ⅛∏⌐ ☻Ɑכ☻≢ ∆╢▪Ɽ꜠ꜟ ⌂≥⅜ ≡⅝≡™╢⁹╕√⁸

╩ ≤ ↑⁸ ≢ ⇔√ ╩♃כ♦ ⌐ ⇔ EC ≢

─ ╩ ╙☻כ◔√∫™≥∆ ⌂ↄ⌂™⁹ ⁸ ⌐♦☺♃ꜟ◘▬Ⱡכ☺╩

⇔⁸ ≢ EC─◖fi♥fi♠╩ ∆╢⌂≥⁸₈ ╩ EC ₉∆╢ ╙ ╠╣√⁹ 

 

ECה ─ ↑ ╡ 

₈BOPIS Buy Online Pick -up In Store ₉≤ ╦╣⁸ ⌐ ⇔ ╘≡™╢⁹2021

9 ⌐ ↕╣√ ⌐╟╢≤⁸BOPIS ─℮∟ 35%⅜ 1 ─ ≢ ⇔

≡⅔╡⁸ BOPIS ╩ ⇔≡™⌂™ ─℮∟ 36% ⅜ BOPIS ╩ ⇔√™

≤™℮ ╩ ⇔≡™╢9⁹ ⌐≤∫≡│⁸ ⅜⌂ↄ⁸ ⅝⌂♃▬Ⱶfi◓≢

╩ ↑ ╢↓≤⅜≢⅝╢ ⁸ ╩ ∆ ╩ ≢⅝⁸ ╙ ⌐⌂╢≤™∫√ⱷꜞ♇

♩⅜№╢⁹ ⁸ ⌐≤∫≡╙ ◖☻♩─ ⁸EC⅛╠ ┼─ ⁸ ≤

─ ─ ≤™∫√ⱷꜞ♇♩⅜№╢⁹╕√⁸BOPIS ⌐╟╡○fiꜝ▬fi≤○ⱨꜝ

▬fi⌐ ∆╢ ╩♃כ♦ ID ⌐ ≠↑≡ ∆╢↓≤≢⁸ⱴכ◔♥▫fi◓

⌐ ≢⅝╢≤™∫√ⱷꜞ♇♩╙№╢⁹BOPIS ⌐│⸗Ᵽ▬ꜟ▪ⱪꜞ─ ╛

◦☻♥ⱶ─ ⁸ ☻♃♇ⱨ─ ה ≤™∫√ ₁⌂ ┼─ ╛ ⅜

≤⌂╢⅜⁸ √⌂ ─◦ꜛ♇Ⱨfi◓☻♃▬ꜟ⌐ ⇔√ ⅝≤⇔≡⁸BOPIS ─

│ ⇔≡™ↄ─≢│⌂™∞╤℮⅛⁹ 

 

 
9 NEC ♃כfi▬ⱡⱬꜛ◦כꜙꜞ♁ ₈Retail Innovations Vol.011 BOPIS ≤ ─

₉ 
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─╟℮⌐⁸ ─ │ ⇔≡⅔╡⁸ ─ ╩ ⅛⇔√ ≤ EC─

─ ⅝⁸ ─ ─♩꜠fi♪ │ ⇔≡™ↄ↓≤⅜ ↕╣╢⁹ 

 

ᵒ ─  

 ─ BtoC-EC ─ ⌐ ™⁸ ╙ ⇔≡™╢⁹  4-8

│⁸ ⅜ ⇔≡™╢ ⅜ ⌐⅔↑╢ ─ ≢№╢10⁹ 4

2022 │ 50 588 ≤⌂∫≡⅔╡⁸ 21 2009 ─ 31 3,700

≤ ⇔≡⁸ 60%─ ≢№╢⁹ 

 

 4-8 ─  

 

 

 

 

 4-9│⁸ 3 ╩ ⇔√ 2020 ⅛╠ 2023 ⌐ ─

─ ≢№╢⁹2022 ─ 46.9 ⌐ ⇔⁸2023 │ 46.4 ≤ 1%

─ ≤⌂∫√⁹ 

 

  

 
10 │₈ ₉╩₈ ─ ∑ │↓╣⌐ ∏╢ ─ ┘

─ ⁸ ⁸ ⁸ ─™∏╣⅛ │↓╣╠╩ ╖

╦∑≡ ∆╢ ≢№∫≡⁸ ─ ─ ╩ ⌂ ╩ ⇔≡ ∆╢╙─╩

™℮₉≤ ⇔≡™╢⁹ 
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 4-9 3 ─  

 

  

─ ⌐╟╢ ╟╡  

ꜘⱴ♩ⱱכꜟ♦▫fi◓☻ ⁸SGⱱכꜟ♦▫fi◓☻ ⁸

╝℮Ɽ♇◒  

 

∕─ ⌐│⁸ ─ꜞ▪ꜟ ⌐╟╢ ─ ╖╩│∂╘⁸ ╛◄Ⱡꜟ◑

כ ⌐ ℮ ─╒⅛⁸ ∆╢ ─₈2024 ₉ ⌐ ⇔√

─ ⌂≥⅜№╢≤ ⅎ╠╣╢⁹ ≤⇔≡⁸ 3 ⱬכ☻≢ ╢≤ ⌂

⌐≈⌂⅜∫√≤ ↕╣╢⁹⌂⅔⁸↓─ ⌐│ EC ─ ╙ ↄ ╕╣≡

™╢ ⌐ ∆╢ ⅜№╢⁹ ⅎ≡⁸ EC ⱪꜝ♇♩ⱨ◊כⱶ ─ ⌐│⁸ 3

─ ─ ─ ≤ ⇔≡ꜝ☻♩꞉fiⱴ▬ꜟ11─ ╩ ⇔≡

™╢≤↓╤╙№╢⁹↕╠⌐⁸BOPIS ─ ⅜╡╛ DtoC Direct to Consumer ≤⇔≡ⱷכ◌

כ ⅜ ╩ ╙☻כ◔╢™≡∫ ⌂ↄ⌂™⁹ 

3 ─ ⅜ ⇔≡™╢⌐╙ ╠∏ BtoC-EC ⅜ ⇔≡

™╢ ≤⇔≡│⁸↓℮⇔√ ─ ⅜ ╕∫≡⅝≡™╢↓≤

╙ ≤⇔≡ ⅎ╢∞╤℮⁹ 

 

╕√⁸ ─ EC ⌐ ™⁸↓↓ ─ ─ ⅜

⇔≡™╢⁹ │ 2017 10 ╟╡ 2 ─ ≢ ⌐ ∆╢◘fiⱪꜟ

╩ ∫≡™╢⅜⁸∕─ ⌐╟╣┌⁸2019 10 ≢─ │

 
11 ⅛╠◄fi♪ꜚכ◙כ┼─  ⱦ☻─↓≤⁹כ◘



38 

 

16.6%⁸ 14.3%⁸ 11.5%⁸2022 10 ≢│ 13.0%⁸

11.2%⁸ 9.9%≢№∫√≤↓╤⁸2023 10 ≢│ 12.1%⁸

10.7%⁸ 9.2%≢№∫√⁹ ≤⇔≡⁸2019 ┘ ≢ ⁸

⁸ ⌐ ≤™℮ ≢№∫√⁹ 

 

2019 ≤ ═≡ ⅜ ⇔≡™╢ ≤⇔≡│⁸ ◖꜡♫►▬ꜟ☻

╩ ⌐⁸ ─ ⅜ ⇔√ ⁸ ⅜ ⇔√↓≤⅜ ⇔≡™╢≤ ⅎ

╠╣╢⁹ ⁸2023 │ ≤ ═╢≤ ─ ⅜ ⇔≡™╢ ⌐╙ ╦╠

∏⁸ ≢ ⅜ ⇔≡™╢⁹∕─ ⌐│⁸ ↑ ╡╛ ─כ◌♇꜡

⅜₉♩◒꜠◖ה♪fi▪ה◒♇ꜞ◒₈√∫™≥ ₁⌐ ⇔≡⅝≡™╢↓≤╛⁸ ⅝ 12⅜

⇔≡™╢↓≤╙ ⇔≡™╢≤ ⅎ╠╣╢⁹ 

 

 4-10 ─

 

3 ─ ⁹ │™∏╣╙ 10 1 10 31  

 

♩ꜝ♇◒♪ꜝ▬Ᵽכ ⅜ ₁ ∆╢ ⌐⅔™≡⁸ ─ ⌐ ∆╢

│ ⅝ ⅝ ≢№╢⁹ 

 

↓─╟℮⌂ ⁸ ─₈2024 ₉⅜ 2023 ⌐ ⅝ↄ ⌐⌂∫√⁹ ─₈2024

₉≤│⁸♩ꜝ♇◒♪ꜝ▬Ᵽכ─ ⌂≥─ ⌐╟∫≡ ⅜ ∆╢ ╩

∆⁹2019 4 ⅛╠ ↕╣√ ⅝ 13⌐╟╢ ─ ⅜⁸

2024 4 ⅛╠♩ꜝ♇◒♪ꜝ▬Ᵽכ⌂≥⌐╙ ↕╣⁸ ─ ⅜ 960 ⌐

↕╣╢⁹╕√⁸↓╣⌐ ╦∑⁸♪ꜝ▬Ᵽכ─ ╛ ⌂≥─ ╩ ╘√

─₈ ₉14╙ ↕╣⁸2024 4 ⅛╠♩ꜝ♇◒♪ꜝ▬Ᵽכ─ ⅜

↕╣╢≤≤╙⌐ 1 ─ ⅜ ↕╣╢⁹ ⌐⁸ ╕≢ 1 ─♪ꜝ▬Ᵽכ⅜

1 ≢ ═≡™√ ⅜ ⌐⌂╢⌂≥⁸ ⌐ ⌂ ⅜ ╢≤ ↕╣≡™

╢⁹ 

─₈2024 ₉⌐╟╡ ◖☻♩⅜ ∆╢√╘⁸2023 ⌐│ ╩

 
12 ⅜ ╘ ⇔√ ⌐⁸ ≢ ─ ╩ ℮ ─↓≤⁹ 
13 2018 ⌐ ⇔√₈ ⅝ ╩ ∆╢√╘─ ─ ⌐ ∆╢ ₉ 30 71

⁹₈ ₉ 22 49 ╩ ⇔≡ ─ ⅜ ↕╣√⁹ 
14 ₈ ─ ─ ─√╘─ ₉ 7 ₈ ₉  

⁷ ⁷ ⁷

819,250 98,843 12.1% 970,571 126,381 13.0% 839,143  139,158  16.6%

1,522,145 163,030 10.7% 1,483,510 166,493 11.2% 1,325,342  189,901  14.3%

149,771 13,794 9.2% 147,719 14,637 9.9% 130,910  15,080  11.5%

2,491,166 275,667 11.1% 2,601,800 307,511 11.8% 2,295,395  344,139  15.0%

2019102022102023 10
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⌐ ─ ⅝⅜ ╠╣√⁹∕╣⌐ ™⁸ ◖☻♩ ⌂≥─ ⅜ EC ⌐

╙ ┘⁸ │ ─ ⇔╛ Ᵽכ─ ⅝ →⁸ ─ ≢ ◖☻♩

╩ ה ∆╢⌂≥─ ⌐ ╦╣√⁹ 

 

╕√⁸ ╟╡ ─₈2024 ₉╛ ⌐╦√╢ ─ ⌐ ↑ 2023

6 ⌐₈ ⌐ ↑√ Ɽ♇◔⁸⅜₉☺כ∕⇔≡ 10 ⌐│₈ Ɽ

⅜₉☺כ◔♇ ↕╣√⁹↓╣╠─ ≢│⁸ᵑ ─ ⁸ᵒ ה ─ ⁸

ᵓ ─ ⇔⌐ ∆╢ ⅜ ↕╣≡™╢⁹ 

  

ᵓ ☿◐ꜙꜞ♥▫┼─ ™  

EC ⌐⅔↑╢ ⁸ ⌂ ─√╘⌐⁸ ⅜ ⅎ™⇔⌂™╟℮ ⌂ ☿◐ꜙ

ꜞ♥▫ ╩ ℮↓≤│ ≢№╢⁹  4-11│⁸▬fi♃כⱠ♇♩ ⌐⅔™≡₈

╩ ∂╢₉╕√│₈≥∟╠⅛≤™ⅎ┌ ╩ ∂╢₉≤ ⇔√ ⌐ ⇔≡⁸ ─

╩ ⌡√▪fi◔כ♩ ≢№╢⁹∕╣⌐╟╢≤⁸₈ ╛▬fi♃כⱠ♇

♩ ─ ⅎ™₉⅜ 88.7 ≤⁸ ─ ⌐ ∆╢ ⅜ ⌐ ⌐ ™⁹

⌐ ⁸ ⁸ ⁸ ≤™∫√ ─ ⅎ™│ ┼─ ⅜ ⅝ↄ⁸∕

─ ♪כ◌♩♇☺꜠◒╙≢ │ ⌂ ⌐ ∆╢√╘⁸ ╙ ≢№╢⁹ 

 

₈ ╛▬fi♃כⱠ♇♩ ─ ⅎ™₉⌐ ™≢ ⅜ ⅛∫√─⅜₈◖fi

Ⱨꜙכ♃►▬ꜟ☻┼─ ₉ ┘₈ ╛▬fi♃כⱠ♇♩╩ ⇔√ ₉≢№╢⁹₈◖

fiⱧꜙכ♃►▬ꜟ☻┼─ ₉│ ⁸ ╩ ≡⌐ ╩ ╖ ╢ ─ⱴ

ꜟ►▼▪15⅜ ⅎ≡™╢↓≤⅜ ⌐ →╠╣╢⁹╕√⁸₈ ╛▬fi♃כⱠ♇♩╩

⇔√ ₉│ ◘▬♩⌐ ♪כ◌♩♇☺꜠◒⇔ ⅜ ⅝ ╠╣╢ⱨ▫♇◦fi◓╛⁸

SMS ╩ ⇔√ ⌐╟╡ ╩∞╕⇔ ╢ ⌂≥─ ⅜ ⇔≡⅔╡⁸∕─

⅜ ⇔≡™╢↓≤⅜ ≤⇔≡ →╠╣╢∞╤℮⁹ 

 

 
15 ─№╢♁ⱨ♩►▼▪─ ⁹ 
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 4-11 ▬fi♃כⱠ♇♩ ⌐⅔↑╢ ─  

 

β▬fi♃כⱠ♇♩╩ ⇔≡™≡₈ ╩ ∂╢₉╕√│₈≥∟╠⅛≤™ⅎ┌ ╩ ∂╢₉≤ ⇔

√ ⌐ ╘╢  

₈ 4 ₉ 

 

─♪כ◌♩♇☺꜠◒│4-12  ─ ─ ╩ ⇔≡™╢⁹↓╣⌐╟

╢≤⁸▬fi♃כⱠ♇♩ ─ ≢ ↄ ─♪כ◌♩♇☺꜠◒╢™≡╣╠™ ⌐╟╢

⅜↓↓ ™ ⌐№╢↓≤⅜ ↕╣≡™╢⁹ 
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 4-12 ♪כ◌♩♇☺꜠◒ ─  

 

◒꜠☺♇♩ ₈◒꜠☺♇♩ ─ ₉ 

 

◒꜠☺♇♩ ♪כ◌♩♇☺꜠◒⁸┌╣╟⌐ ⌐╟╢ │⁸2019

╕≢ ⌐№∫√⁹2020 │ ≢ ≤⌂∫√⅜⁸2022 │ 436.7 ≤

≤⌂╡⁸2023 ╙ 9 ╕≢─ ≢ ⌐ 401.9 ≤⌂∫≡⅔╡⁸∕─╕╕ ∆╢

≤ ⇔√ ⁸ ─ ≤⌂╢ ⅜№╢⁹BtoC-EC ─ ⁸◒꜠

╩♪כ◌♩♇☺ ≤⇔≡ ∆╢ ⅜ ™↓≤⅛╠⁸↓─╟℮⌂ ⅝⌂ ⅜

─▪fi◔כ♩ ─╟℮⌂ ─ ⌐ ⅜∫≡™╢╙─≤ ╠╣╢⁹ 

 

◒꜠☺♇♩ ⅜ ≤⌂∫≡ ↕╣√₈◒꜠☺♇♩ ☿◐ꜙꜞ♥

▫ ₉│⁸2020 3 ≥╩fi₉▬ꜝ♪▬●▫♥ꜞꜙ◐☿ה♪כ◌♩♇☺꜠◒₈⌐

╡╕≤╘⁸2023 3 ⌐ ╩ 16⇔≡™╢⁹↓─ ≢⁸з.◒꜠☺♇♩◌כ♪

≤и. ⌐ ∆╢ ⅜ ↕╣≡⅔╡⁸и.│(A) ⌐

─♪כ◌♩♇☺꜠◒╢↑⅔ ≤(B) ─♪כ◌♩♇☺꜠◒╢↑⅔⌐

⌐ ↑≡ ╡╕≤╘╠╣≡™╢⁹(B)⌐≈™≡│⁸ ♪כ◌♩♇☺꜠◒⁸ ⁸

Ⱪꜝfi♪⁸ ≤™∫√ ─ ⌂ ⅜ ↕╣≡™╢⁹ 

  

 
fiₒ4.0▬ꜝ♪▬●▫♥ꜞꜙ◐☿ה♪כ◌♩♇☺꜠◒₈ 16 ₓ⅜ ↕╣╕⇔√₉ 2023 3

15  
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ᵔ ☻ⱴכ♩ⱨ◊fi 

3.2.2 ≢╙ ═≡™╢╟℮⌐⁸2022 ⌐⅔↑╢ №√╡─☻ⱴכ♩ⱨ◊fi─

│ 90.1%≢№∫√⁹ ⌐⁸Ɽ♁◖fi─ │ ⌐№╡⁸☻ⱴכ♩ⱨ◊fi─

│ ₁ ⇔≡™╢ ⌐№╢⁹ ⌐⅔™≡╙∕─ │ ╠╣⁸ ⱦ☻⁸כ◘⁸

♦☺♃ꜟ─ ⌐⅔™≡☻ⱴכ♩ⱨ◊fi ≢─ ⅜ ≢ ⇔≡™╢⁹

⌐⅔™≡⁸ ⌐⅔↑╢☻ⱴכ♩ⱨ◊fi ─ BtoC-EC ╩ ⇔√≤↓

╤⁸8 6,181 ≢№∫√⁹↓╣│⁸ ─ BtoC-EC ─ 58.7 ⌐ ∆╢

≢№╢  4-13 ⁹ 

 

 4-13 BtoC-EC ⌐⅔↑╢☻ⱴכ♩ⱨ◊fi ─  

2023 ─ ─ BtoC-EC éé A  14 6,760  

℮∟⁸☻ⱴכ♩ⱨ◊fi éé B  8 6,181  

☻ⱴכ♩ⱨ◊fi B ÷ A  58.7  

₈ ₉⁸eMarketer  òJapan Retail Mcommerce Sales ó Feb 2024 ⌐ ≠

⅝  

 

 4-14│⁸☻ⱴכ♩ⱨ◊fi ─ ─ BtoC-EC ≤☻ⱴכ♩ⱨ◊fi ⌐

∆╢ ≢№╢⁹2022 ≤ ∆╢≤⁸2023 ⌐⅔↑╢☻ⱴכ♩ⱨ◊fi ─ ─

BtoC-EC │ 7,806 ⇔≡⅔╡⁸ │ 10.0 ≢№∫√⁹ ─

BtoC-EC ─ ⅜ ∆╢ ≢ PC ⅛╠☻ⱴכ♩ⱨ◊fi┼─ ⅜↕╠⌐ ╪≢™╢

╙─≤ ╠╣╢⁹ │⁸☻ⱴכ♩ⱨ◊fi╩ ∂√ ⅜ BtoC-EC

─ ≤⌂╢ ⅜ ∆╢╙─≤ ⅎ╠╣╢⁹ 

 

 4-14 ☻ⱴכ♩ⱨ◊fi ─ ─ BtoC-EC ─  

 

₈ ₉⁸eMarketer, Feb 2024 ⌐ ≠⅝  
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☻ⱴכ♩ⱨ◊fi ─ ⅜ PC ─∕╣≤ ⌂╢ ≤⇔≡⁸☻ⱴⱱ▪ⱪꜞ≤

╩☻ⱦכ◘≡⇔ ⇔≡™╢ ⅜ →╠╣╢⁹PC─Ⱪꜝ►◙⅛╠ EC ►▼Ⱪ◘▬♩╩

∆╢ ⁸ ☻ⱦכ◘⌐ ⅛╠─ ה │ ►▼Ⱪ◘▬♩─ⱴ▬Ɑכ☺ ⅛

ⱷכꜟ⌐≡ ╦╣╢⁹ ⁸☻ⱴⱱ▪ⱪꜞ─ │ⱪ♇◦ꜙ ╩ ☻ⱦכ◘≡™

⅜ ⌐ ┼◖Ⱶꜙ♬◔כ◦ꜛfi╩ ╢↓≤⅜≢⅝╢⁹ⱷכꜟ ─ │

⇔√ ─ⱷכꜟ─ ⌐ ╙╣≡⇔╕℮ ╙№╢⅜⁸☻ⱴⱱ▪ⱪꜞ─ ≢№╣

┌ ╠⅛☻ⱦכ◘ ⅜ √↓≤╩ │ ⌐ ∆╢↓≤⅜≢⅝⁸↕╠⌐

☻ⱴⱱ▪ⱪꜞ ≢ ╩☻ⱦכ◘⌐∟ ∆╢↓≤╙≢⅝╢⁹ 

 

↓─√╘⁸☻ⱴⱱ▪ⱪꜞ│ ⌐≤∫≡ ⅜ ↄ⁸ ⌐≤∫≡╙ ≤╟╡

╩fiꜛ◦כ꜠ꜞ™ ∆╢♅ꜗⱠꜟ≤⇔≡ ↕╣≡™╢⁹ꜝ▬ⱨ☻♃▬ꜟ⅜ ∆

╢ ≢ BtoC ╩ ∆╢√╘⌐│⁸ ⅜ ≤╟╡ ╩fiꜛ◦כ꜠ꜞ™ ∆╢

↓≤⅜ ⌂ ─ ≈≤↕╣⁸ ╩ ∆☻ⱴכ♩ⱨ◊fi ─ ╩ ∆╢↓≤

⅜ ⅛∑⌂™⁹⌂⅔⁸☻ⱴכ♩ⱨ◊fi┼─ ≤™℮ ≢│⁸☻ⱴכ♩ⱨ◊fi⅜ ∆╢

◌ⱷꜝ╛ ≤™∫√ ╩ ⇔ √⌂ EC ╩ ∆╢≤™∫√ ╙ ↑╠╣

╢⁹ 

 

ᵕ SNS ─↕╠⌂╢ ⅜╡ 

LINE ⁸X Twitter ⁸Instagram ≤™∫√ SNS│∕╣∙╣⌐ ⅜ ⌂╡⁸╕√⁸

⌂ ─ ╙ SNS ≢ꜟכ♠ ⌂╢⁹☻ⱴכ♩ⱨ◊fi─ ™ ╩ ⌐⁸

SNS─ ⅜ ⌐⅔™≡ ⇔≡™╢⁹ 

 

 4-15 │ 2020 ⅛╠ 2022 ⌐⅛↑≡─ SNS ─ ⌐ ∆╢ №≢♃כ♦

╢⁹2022 ⌐⅔↑╢ SNS │ 80.0%≢⁸2021 ≤ ∆╢≤╒╓ ≡─ ≢

⇔⁸ ⌐ 6 12 ┘ 70 ─ ≢─ ┘ ⅜ ⅝™⁹ 
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 4-15 SNS─  

 

₈ 4 ₉ 

 

─ ≤⇔≡─ SNS ─ ╙ ╕∫≡™╢⁹ ╛ ─ ╩ⱷ▬fi≤∆╢

Instagram │ ⌐ EC ╩ ⅎ≡™╢ ⁸SNS≤ EC ≤─ ⅜ ╖⁸ ─

─ ⌐≈⌂⅜∫≡™╢≤ ⅎ╟℮⁹ 

EC ⌐⅔↑╢ SNS ╩ ∆╢⌐ √∫≡│⁸SNS─ ╩ ≢

∆╢↓≤╙ ≢№╢⁹  4-16│⁸2021 ≤ 2022 ⌐⅔↑╢ ⌂ SNS◘כⱦ☻
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─ ╩ ⇔≡™╢⁹ 

 

∕╣⌐╟╢≤⁸ ╙ ↄ │☻ⱦכ◘╢™≡╣↕ LINE ≢№╡⁸2022 │ ≢⁸

90%╩ ⅎ╢ ≤⌂∫≡™╢⁹ ≢╙⁸60 ╩ ↄ ≢ 90 ╩ ⅎ╢

≤⌂∫≡™╢⁹Twitter 17│ ≢│ ┌™≢№╢⅜⁸20 ─ ⅜ ↄ⁸78.8%≤⌂

∫≡™╢⁹2021 ≤ ∆╢≤ 10 ─ ⅜ ⅝ↄ ⇔⁸20 ─ │╒╓

┌™≢№╢⁹Instagram │ ≢ ⇔≡⅔╡⁸LINE ⌐ ← ≤⌂∫≡™╢⁹20

╩ ⅝ LINE ⌐ ™≢ ™ ≤⌂∫≡™╢⁹Facebook│⁸ ≢│ ⇔⁸

≢ ╕√│╒╓ ┌™≤⌂∫√⁹TikTok │ ┘ ≢ ⌂ ⅜ ╠╣⁸

10 ≢│ 60%╩ ⅎ╢ ≤⌂∫≡™╢⁹ 

 

EC ⌐⅔↑╢ⱴכ◔♥▫fi◓ ≢ SNS ╩☻ⱦכ◘ ∆╢⌐ √∫≡│⁸ ◕כ♃─

♇♩ ⇔♅כꜞ⌐ ╢ SNS◘כⱦ☻╩⁸ ╩ ⇔≈≈ ∆╢↓≤⅜ ╕

⇔™⁹√∞⇔⁸ ∏⇔╙ ⌐☻ⱦכ◘─ ╢ │⌂ↄ⁸ ⌐ ─ ☻ⱦכ◘ה

╩ ↕∑╢√╘⁸ ─ SNS◘כⱦ☻╩ ∆╢ ╙ ⇔≡™╢ ⌐№╢⁹╕

√⁸ │ TikTok ╩│∂╘≤∆╢ ♩כꜛ◦ ─ ⅜ ╕∫≡⅔╡⁸EC⌐ ∆

╢ ╙ ⇔≡™╢⁹ ♩♇◕כ♃─☻ⱦכ◘ה ─ ⌐ ⅎ⁸ SNS◘כ

ⱦ☻─ ╩ ⌐ ⅎ√ ≢ ╩ ∆╢↓≤⅜ ╕⇔™⁹ 

 

 

 
17 2023 7 ╟╡ Twitter │₈X₉≤™℮Ⱪꜝfi♪⌐ ≤⌂∫√⅜⁸2022 ─ ⌐ ∆╢ ≢

│ Twitter ≤ ⇔≡™╢⁹ 
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 4-16 ⌂ SNS◘כⱦ☻─  

  

₈ 4 ⱷ♦▫▪─ ≤ ⌐ ∆╢ ₉ 

 

↓╣⅛╠╙SNS─ │ ⌐ ⇔⁸EC≤─ ┘≈⅝╙╟╡ ╕╢≤ ⅎ╠╣╢⁹

╕√⁸ ⌂ ≢ ⅎ≡╙⁸SNS ─ │ EC ─ ⌐ ∆╢≤ ⅎ╠

╣╢⁹ 
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 ≤   

 

  

─ ─ EC ┘ EC │ ─ ╡≢№╢⁹ 

 

 4-17 ─ BtoC-EC  

 2022  2023  

 

 

β  

EC   

 

β  

EC  

 

ᵑ ⁸ ⁸  

 

27,505 

(9.15% ) 

4.16% 29,299 

(6.52% ) 

4.29% 

ᵒ ⁸AV ⁸PCה

 

25,528 

(3.84% ) 

42.01% 26,838 

(5.13% ) 

42.88% 

ᵓ ⁸ ה ♁ⱨ♩ 

 

18,222 

(4.02% ) 

52.16% 18,867 

(3.54% ) 

53.45% 

ᵔ ⁸  

 

9,191 

(7.48% ) 

8.24% 9,709 

(5.64% ) 

8.57% 

ᵕ ⁸ ⁸▬fi♥ꜞ▪ 

 

23,541 

(3.47% ) 

29.59% 24,721 

(5.01% ) 

31.54% 

ᵖ ה  25,499 

(5.02% ) 

21.56% 26,712 

(4.76% ) 

22.88% 

ᵗ ⁸ ⁸Ɽכ♠  

 

3,183 

(5.55% ) 

3.98% 3,223 

(1.26% ) 

3.64% 

ᵘ ∕─  

 

7,327 

(5.22% ) 

1.89% 7,391 

(0.87% ) 

1.91% 

 

 

139,997 

(5.37 % ) 

9.13% 146,760 

(4.83 % ) 

9.38% 

 

─ ⅝™ ⌐₈ ⁸ ⁸ ₉⁸₈ ⁸AV ⁸PC⁸ ₉⁸

₈ ה ₉⁸₈ ⁸ ⁸▬fi♥ꜞ▪₉⁸₈ ⁸ ה ♁ⱨ♩₉≢№∫

√⁹↓─℮∟ 4 ⅜כꜞ◗♥◌ 2 ╩ ⇔√⁹↓╣╠─ 4 כꜞ◗♥◌ ≢

─ 73%╩ ╘≡™╢⁹ 
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 4-18 ≢─ ─כꜞ◗♥◌  

%│  

  

⁸ ⁸

, 29,299 , 

20%

⁸AV

⁸PCה

, 

26,838 , 18%

⁸ ה

♁ⱨ♩, 

18,867 , 13%

⁸ ,

9,709 , 7%

⁸ ⁸▬fi

♥ꜞ▪, 24,721 , 17%

⁸

, 26,712 , 

18%

⁸

⁸Ɽכ♠ , 

3,223 , 2% ∕─ , 7,391 , 

5%
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 ⁸ ⁸  

₈ ⁸ ⁸ ₉ ⌐⅔↑╢ BtoC-EC ─ │ 2 9,299 ≤⌂╡⁸

≢ 6.52% ⇔√⁹EC │ 4.29%≢№∫√⁹ ─ 3.1.3≢ ⇔≡™╢╟℮⌐⁸

⌐╟╣┌⁸2023 ─ 1 №√╡─₈ ⁸ ⁸ ₉─

│ 698,876 ≤⁸ ◖꜡♫►▬ꜟ☻ ─ 2019 ≤ ∆╢≤ 7.7%

⇔≡™╢⁹ ⌐╖╢≤⁸ ⌐ ─ ┘⅜ ⅝ↄ⁸∕─ ⁸ ⁸ ⅜

┘≡™╢⁹ 

 

⌐כꜞ◗♥◌ ⇔≡™╢ │ GMS ⁸General Merchandise StoreכⱤכ☻

⌐╟╢Ⱡ♇♩☻כⱤ⁸כEC ⌐ ⇔√ ╕√│ EC ╩ ≤⇔√ Ⱡ♇♩

⁸ECכⱤכ☻ ⁸ ⁸ ⁸ ⱷ⁸כ◌כ ⁸

⌐ ⅎ⁸ ⱷכ◌כ ─ ⅛╠─ ╙ ╠╣⁸Ᵽꜝ◄♥▫⌐ ╪≢™╢⁹

ⱬ⁸│≢☻כ Ⱡ♇♩☻כⱤכ⅜ ≈↓≤⅛╠⁸ ─כꜞ◗♥◌

⌐│Ⱡ♇♩☻כⱤכ⅜ ⅝ↄ ⇔≡™╢≤ ↕╣╢⁹ ◖꜡♫►▬ꜟ☻

╩ ≤⇔≡ ⅜∫√ ╩ EC ≢ ∆╢ ⅜ ⇔⁸Ⱡ♇♩☻כⱤכ ⅜

⇔√⁹ ⌐│⁸ ⅜Ⱡ♇♩☻כⱤכ ╩ ╘≡™╢↓≤╛⁸Ⱡ♇♩☻כ

Ɽכ┼─ ⅜ ⅎ≡™╢↓≤╙ ⇔≡™╢⁹ 

 

↓℮⇔√ ⁸ ≢│ ◐ꜗⱤ◦♥▫─ ╩ ≤⇔√ ┼─

⌂ ⅜ ╪≢™╢⁹╕√⁸ ⅜Ᵽ▬◒╛ ⌐╟╡ ─ ╩ ╒≥≢

↑╢₈◒▬♇◒◖ⱴכ◘☻כⱦ☻₉╙ ⅜╡╩ ∑≡™╢⁹ │☻ⱦכ◘ ╩ ⌐⁸

≡╛ ⌂≥≢ ™ ⌐ ↄ ⅜ ╡⌐ↄ™ ↑⌐⁸ ─ ╛

╩☻ⱦכ◘ ⇔≡™⌂™ ▪♩☻◒כ♄ ⅛╠─ ⌂≥╩ ℮╙

─≢№╢⁹ EC ⱪꜝ♇♩ⱨ◊כⱶ ─ ⌂≥≢ ⅜ ╡ ⅜╡╩ ∑≡™╢

⁸ ⅛╠ ╩ ╘╢ ╙ ≡⅔╡⁸ │ ≢│⌂™ ⅜╦⅛╢⁹ 

 

≤↓╤≢⁸Ⱡ♇♩☻כⱤכ ─ ⌐│⁸ ─ ╕√│ ─ ⅛╠Ⱨ♇

◐fi◓╩ ™ ─ ╕≢ ∆╢₈ ₉≤⁸ ╩ ↕∑√ ☿fi♃כ

⅛╠ ┼ ↑╢₈☿fi♃כ ₉⌐ ↕╣╢⁹ │ ─ ⌐ ⅎ

≡Ⱡ♇♩⅛╠─ ⌐ ⇔≡Ⱨ♇◐fi◓ ╩ ℮ ⅜№╢√╘⁸ ⅜ ™≤

╦╣≡™╢⁹╕√⁸ │ ⅛╠ ∆╢↓≤⌐⌂╡⁸ ◖☻♩ ⌐

ⅎ⁸ ◄ꜞ▪╙ ⌐⌂╠↨╢╩ ⌂™⁹↓─╟℮⌂↓≤⅛╠⁸ ⅜ ╗Ⱡ♇

₈│כⱤכ☻♩ ₉╩ ≤∆╢╙⁸ ⅜ ⅝⌂ │₈ ₉

≤₈☿fi♃כ ₉╩ ⇔√ ╩ ╙☻כ◔╢∆ ╠╣⁸◖☻♩Ᵽꜝfi☻⌐

⇔√ ⅜ ↕╣≡™╢⁹∕╙∕╙ │ ⁸ ⁸ ⁸▪ⱨ♃כⱨ◊

─≢╕כ꜡ ₁⌂ⱨꜟⱨ▫ꜟⱷfi♩ ⌐⅔™≡ ─ ⌐כꜞ◗♥◌ ═≡◖☻♩⅜
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ↄ⌂╢↓≤⅜ ™≤╙ ╦╣≡⅔╡⁸Ⱡ♇♩☻כⱤכ ╩ ╘╢⌐№√∫≡│⁸♩

─ꜟ♃כ ◖☻♩─ ⅜ ≤⌂∫≡™╢⁹∕─√╘⌐│⁸ⱨꜟⱨ▫ꜟⱷfi♩ ⌐

⅔™≡ ≢ ℮ ≤⁸ ⌐ ∆╢ ─ ⌂ ╖ ╦∑╩ ∆╢↓≤⅜

≢№╤℮⁹ ⅎ┌Ⱨ♇◐fi◓⌐ ⇔≡│ Ⱨ♇◐fi◓╛ Ⱨ♇◐fi◓─ ⁸ⱴ

▬◒꜡ⱨꜟⱨ▫ꜟⱷfi♩☿fi♃⁸▪♩☻◒כ♄╛18כ ─ ⁸ ₁⌂○ⱪ◦ꜛ

fi⅜ ⅎ╠╣╢⁹◐ꜗⱤ◦♥▫╛ ⁸ ─ ⅜ ⌂╢ ₁⌂○ⱪ◦ꜛfi⌐≈™

≡⁸ ╛ ─ ⌐ ∑≡⁸ ╩ ╘╢ ⌂ ╩ ∆╢

⅜№╢⁹╕√⁸ ⌐ ⇔≡│ ╛ ┼─ ─ ─ ⁸ ⇔√◒▬♇

◒◖ⱴכ☻─ ─ ⅜№╢⁹↓╣╠╙◐ꜗⱤ◦♥▫╛◖☻♩⁸ ☻Ⱨכ♪ ≢

⌂╡⁸ ─ ⌐ ╖≡ ⌂ ╩ ℮↓≤⅜ ≢№╢⁹ 

 

≢╙ BtoC-EC─ ⅜ ⇔√≤ ╠╣╢⁹ ₁⁸ ─ⱷ▬fiꜚכ

╢№≢כ◙ ⅜♥꜠ⱦ ╛◌♃꜡◓ ⅛╠ ₁⌐ EC ≢─ ⌐ ⇔≈≈№

╢≤™∫√ ⌐ ⅎ⁸ ◖꜡♫►▬ꜟ☻ ╩ ≤⇔≡ ⁸♄▬◄

♇♩⁸ ≤™∫√ ╩☼כ♬─ ⅎ√ ⅜ ↕╣√↓≤⅜ ─

≤╙ ↕╣╢⁹ ™ ╩ ∆╢ │ EC ≤─ ⅜ ™≤ ∆╢ ⅝

╙№╡⁸ ╙ ─ │ ∆╢ ⅜ ↕╣╢⁹ 

 

 ⁸AV ⁸PCה  

₈ ⁸AV ⁸PCה ₉ ⌐⅔↑╢ BtoC-EC─ │ 2 6,838

≤⌂╡⁸ ≢ 5.13%─ ≤⌂∫√⁹EC │ 42.88%≢№╡⁸ ─ ≢ EC

⅜ ─כꜞ◗♥◌™ ≈≢№╢⁹ ─ 3.1.3≢ ⇔≡™╢╟℮⌐⁸

⌐╟╣┌⁸2023 ─ 1 №√╡─₈ ⁸AV ⁸PCה ₉─

│ 64,020 ≤⌂∫≡⅔╡⁸2022 ─ 62,305 ≤ ∆╢≤ 2.8% ≢№

╡⁸ ◖꜡♫►▬ꜟ☻ ─ 2019 ≤─ ≢│ 11.7%─ ≤⌂∫≡™╢⁹

◖꜡♫ ⅛╠─ ─ ⅜ ╪∞ 2023 │⁸ ─ ⌐ ™ ⅜

⇔⁸ ─ ⅜fiכ◦ ⌂ↄ⌂∫√↓≤ ⌐╟╢ ─ ╛⁸ ⌂

≥⌐ ℮ ─ ה ─ ⌐╟╢ ─ ™ ⅎ⌂≥⅜№∫√

⁸ ◄Ⱡ╩ ⇔√ ─☼כ♬ ╕╡⌐╟╢ ─ ⅜ ╠╣⁸ ≤⇔

≡ ≢ ╛⅛⌂ ┘ ≤⌂∫√ ≢№╢⁹ 

 

─כꜞ◗♥◌ BtoC-EC │⁸ ⅝ ⅝ Amazon ─ ECⱪꜝ♇♩ⱨ◊כⱶ

⁸ ≤™℮ ─ ≤⌂∫≡™╢⁹ ⁸AV ⁸PC

≤™∫√ │⁸ ─ ₈ ₉⌐ ↕╣╢╙─≢№╢⁹ ╛▪Ɽ꜠ꜟ─╟℮⌂

₈ ₉≤│ ⌂╡⁸ ─ ⅜ ≢№╢√╘ ─ ╩ ∂≡

 
18 ─ ⁹ 
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─ ╛ ╩ ⇔╛∆™⁹ ∫≡⁸ ─כꜞ◗♥◌ │ EC≢─ ⌐ ⅜

™≤ ⅎ╢⁹ 

 

│כꜞ◗♥◌ BtoC-EC─ ≤ ⌐⁸ ─ √⌂ ⅜ ↕╣≡⅝√◌♥

⁹╢№╙≢כꜞ◗ ─ ⌐│⁸ ™ ⅛╠ ◓Ⱶfiכꜟכꜛ◦─ ╩

⌐≤∫√ ╩≤∫≡™╢≤↓╤⅜№╢⁹ ╩ →╣┌⁸ ─ ≤ EC◘

▬♩─ ╩ꜞ▪ꜟ♃▬ⱶ≢ ↕∑╢↓≤⌐╟╡⁸ ≤ EC ◘▬♩ ─ ─

╩⌂ↄ∆≤≤╙⌐⁸ ≢╙ ⇔ ⅎ⌂™ ⌐ ⇔≡│ EC ◘▬♩⅛╠ ╩

∆ ╖╩ ∆╢ ⅝⅜ →╠╣╟℮⁹╕√⁸ ⌐Wi-Fi ╩ ⇔⁸ ≢─

╛ SNS ╩ ⇔⁸╗⇔╤ EC ⌐ ∆╢↓≤╩ ∆╢ ⌐╟∫≡ EC

╩ ↕∑≡™╢ ⅜№╢⁹ ⅎ≡⁸ ⅜ EC ─ ╩ ↑╢─╙ ─כꜞ◗♥◌

≢№╢⁹ ≢─ ╩ ∆╢√╘─ ─ ≤ ⌐⁸ ─

☿fi♃כ─ ╩ ╘╢↓≤≢ EC─ ╩ ⅎ≡⅝√ ⅜№╢⁹ 

 

∕⇔≡ ⅜╡╩ ∑≡™╢─⅜⁸ EC ꜟ◒▬◘ꜞה☻כꜚꜞ╢↑⅔⌐ ≢№

╢⁹ ⌂≥≢ ╩ ⇔⁸ꜞ ꜟ◒▬◘ꜞה☻כꜚ ─ ╩☻ⱦכ◘

∆╢ ⅜ ⇔≡™╢⁹ ⌐│⁸ ⌐ ∆╢ ─ ╛

─ ⌐ ⅎ⁸ ☻כꜚꜞ─≡⇔≥ ─ ╙ ≢⅝⌂™⁹ ─◘☻♥♫

ⱦꜞ♥▫ ─ ╕╡⅜ ⇔⇔≡™╢ ╙№╤℮⁹ ☻כꜚꜞ─ │ ╩

⌐ ╡ ™╩ ∆╢ ⅜ ↄ╩ ╘╢⅜⁸ ─ ╩ ╙☻כ◔℮ ⅎ

≡⅔╡⁸ כꜞ◗♥◌ ─ ⌐ ∆╢↓≤⅜ ↕╣≡™╢⁹ 

 

 ⁸ ה ♁ⱨ♩ ○fiꜝ▬fi◖fi♥fi♠╩ ↄ  

⁸│כꜞ◗♥◌ ⁸ ♁ⱨ♩ה ♁ⱨ♩ ○fiꜝ▬fi◖fi♥fi♠╩ ↄ ⅛╠

↕╣╢⁹2023 ─ BtoC-EC ─ │ 1 8,867 ≤™℮ ≢№∫√⁹

≢ 3.54%─ ⁸EC │ 53.45%≤⌂∫√⁹ ⌐╟╣┌⁸

2023 ─ ─ ה ─ │ 1 612 ⁸ ≢ⱴ▬♫☻

6.0%≢№∫√19⁹ ─ ─ ─ ⌐ ⇔⁸ ─ BtoC-EC │ ╛

⅛⌂ ╩ ⇔≡⅝√⅜⁸2020 ⁸2021 ⌐ ╠╣√ ◖꜡♫►▬ꜟ☻ ⌐

╟╢ ↔╙╡ ⅜ ⇔√↓≤╛⁸ ⌐╟╡ ה ─ ≈≢№╢ ┼─

™ ⅎ⅜ ⇔√↓≤ ⅜ ≢ 2023 ─ ─כꜞ◗♥◌ │ ╛⅛⌂ ┘≤

⌂∫√⁹╕√⁸ │ ⁸ ─ ╙ ⌐№╡⁸4.5.2

≢ ─ ╡ 2023 ─ │ ─כꜞ◗♥◌ ┘ ╩ ∫≡ ⅝ↄ ⇔≡™╢⁹√

∞⇔ ─ │◖Ⱶ♇◒⅜ ╘╢↓≤⅛╠⁸◖Ⱶ♇◒⌐ ∆╢ ─ ┼

─ │ ↕╣╢╙──⁸∕╣ ─ ⅜ ─ ⌐ ⅎ╢ │⁸ ⅝ↄ

 
ה 19 ₈ 2024 1 ₉ 2024 1 25  
























































































































