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Safety Awards

From 2011 to 2015, th

Recognized as a Gold C

[ ItoYokado

ree times received the Minister of Economy, Trade and
Industry Award in the large corporation retall sales category of the Product

ompany and given a lego

Ito Yokado pre: vdcm ruu\-lnn
the award Ilum the Vice Minister

Main reasons for winning

MLedthe development of quality standards for group companies
To standardize qualty and pruduclaulel'; poicies for Sevend |
Haldings icle quaity

licles and f 1 gl i "

palic
cenfributing fo the distibutian of safe products.

IA:q T0pr: a e assessment of production plants and suppliers
e standard for activities at plants and
suppliers, far example by reducing variation in product safety
actvibes smang preducton plants, setting inspecticn erterla by
ranking plants from an objective perspective, and asking suppliers
to take improvement measures.

For private brand products,

(Products sold only by Ito Yokado), we
visited the plants that were producing the
products and held inspections to ensure

only safe products were being made.
*For manufacture of National Brand (NB) products, each
manufactureris responsible for their own quality and safety

“Are products being adequately
inspected for quality to ensure they
are safe for customers?”

58 is the foundation for
product safety

1. Seiri (sort)
2.Seiton  (setin order)
3. Seiketsu (standardize)
4. Seiso (shine)

5. Shitsuke (sustain)

M Decision for product recall based on based on risk as5e pnt

When g quality issues, we d aut risk

with an R map and used those results to decide whether or notto

recall products.

sate and fast action helped ot
from increasing,
) 6 |3 mmwen 10

{4 itoYokado Example of contamination by harmful objects due to insufficient 4 itoYokado ItoYokado

control of the production process
Sewing of needles into textile products (2012)

“The tangth of the troken needls was  *
Jows than 7-6 mm

JEEEN

15 FE s

Sewing machine needles sewn
into the hem of a kid's quilted

Sewing machine needles sewn
into children’s pouches
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Look at the production site (bedding in China / plastic bags in

@ Intermediate inspection system at the production site
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