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| Recognising the increased volatility facing the market, we will: |

.« take a more robust approach to assessing suppliers’ operational capacity, pricing and hedging
strategies and planned investment as they reach the 50,000 and 200,000 domestic customer |
milestones. Where suppliers cannot demonstrate they meet our assessment criteria we can |

. require independent audits and, where appropriate, will take compliance and enforcement action.

. »expect suppliers to regularly demonstrate compliance with the requirement that individuals with |
significant managerial responsibility or influence in the business are fit and proper to occupy their |
role.In assessing compliance, we will consider the capacity of individuals to manage market risks |
and uncertainties, and will take into account whether they have held positions of responsibility or
influence in companies that have exited (or the parent/holding companies), leaving behind |
significant mutualisation costs, and in particular, instances of mismanagement which failed to |
protect the interests of energy consumers. As well as covering executives and senior managers, this
licence condition also extends to any person playing a role in making decisions about a licensee’s
activities, including consultants and Non-Executive Board members.
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