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DR Information and FAQs for Consumers

Below is an information page on demand response. It is built in Question and Answer format, and intended to help consumers better understand both demand response
and how to participate in demand response programs

Q: What is Demand Response?

A: DRis customers changing their electricity usage (typically reducing use or shifting use to other times in the day) at certain times in response to economic incentives
price signals, or other conditions. Future DR may involve customers increasing their electricity usage when the grid has too much electricity generation from renewable
resources like the wind or sun.

ipate in a resp

Q: Can/parti program?

A: Yes generally. DR programs exist for all types of customers, whether residential, commercial, industrial, or agricultural. You will need to check the eligibility
requirements of a particular program to determine if you qualify or not.

Q: Who offers demand response programs?

A: Utilities and independent commercial entities (called “DR Providers” or “aggregators) offer DR programs. Pacific Gas & Electric Company, Southern California Edison,

and San Diego Gas & Electric all offer programs. DR Providers that offer DR services and programs to customers of the above-mentioned utilities must register with the
CPUC.

Q: How do I sign up for a DR program?

A: Enrolling in DR programs is rather straightforward. Information on and links to utility DR programs can be found here. Information on DR Provider programs can be
found here.

Residential or

CPUC Registered Non-Utility Contact Information Small Service
Demand Response Providers Commercial Territory
Customers?
Erika Diamond, VP & GM of Energy Markets
EnergyHub, Inc. (347) 244-3323 PG&E
CPUC-DRP-0002 diamond@energyhub.net YES SCE
www.energyhub.com 232 3rd Street, C201,
Brooklyn, NY 11215
Matthew Duesterberg, CEO
OhmConnect, Inc. (844) 646-2664 PG&E
CPUC-DRP-0003 talk@ohmconnect.com YES SCE
www.ohmconnect.com 350 Townsend St., Suite 210, SDG&E
San Francisco, CA 94107
Cecilia Zhou, Senior Program Manager
. 3 \
Stem, Inc. (ﬂ:) i?; gz:i (fpm”e’ PGAE
CPUC-DRP-0003 (cecii)a zhc;u’*st((e:wxgom NO SCE
. @ .
.stem. SDG&E
pnw-stem.com 100 Rollins Road!
Millbrae, CA 94030
Robert Nawy, Managing Director and CFO
IPKeys Power Partners, LLC (732) 982-3145
CPUC-DRP-00086 mawy@ipkeys.com NO SCE

ipkeyspowerpartners.com

12 Christopher Way, Suite 301,
Eatontown, NJ 07724

HFT) CPUCUIJYA K (202145H26HME) https://www.cpuc.ca.gov/General.aspx?id=5924
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