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Herbert A. Simon / The Sciences of the Artificial (1996)

“Everyone designs who devises courses of action aimed at
changing existing situations into preferred ones.”
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Rittel, H., Webber, M. / Dilemmas in a general theory of planning (1973)

HH il 75 il e R 75 i R [Eh N GifE]

Simple Problems Complex Problems Wicked Problems
u u
) ?
BEHIITES] IR THEEE EE I3 TR
IEfRI3 T3 B IEfRI3 T3 B IEfRIE TR0

FEHRNL R ED [ ATEE FEHRIGERAIED ATEE BEHRNLERY)ED T RATHE

B{x51: B{xH1: ﬂﬁiﬁu
BEEDO/N> IV DEERE HR T—HEVEHGEDORIEE HERECE-?

FHRHREDORMZTTICER 9
https://twitter.com/hiranotomoki/status/978780454907203585



HEHEmIL TV TRIEI A DXTULE
EEEDST T AN

NET

ki, —————————————> R17

XUDLIRERD R DD 5780

THAODEZS

EDBHZITP>THD —> [REH-FE1T

772032 (RERAZK)

10



=S )Lt I AR—S 3 DB

Ezio Manzini

e H—EXTHAUDEFEOEADE

o _NHBEDHRIFANLDLEEDOT A7 TO—F%=ZHLENLS
DA TTOP T IMDEERZITHO LY =y )L 1/ R—2
3> DEF 178 >TLK

o “MEREMREEIKIZEL”

o “BEE—RLFHAVE—R

o “THXRN—FDFHAVLIETHERN—RDTH A

11



IFAN=PDTHLY  IETFAN=bDTH 1>
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Problem Solving / Sense Making
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