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Yahoo! JAPAN Ads
Contact from overseas

Our support is available exclusively to advertisers of Yahoo! JAPAN Ads.
If you have questions about other services, see the help pages for the service you are using.

From March 8, 2023 (JST), Sign-in method to Campaign Management Tool has been changed.

If you have not completed the Yahoo! JAPAN ID linkage for some reasons, login with Yahoo! JAPAN
Business ID using one-time passcode is available as a temporary measure.

Please find the release note for more details.

- [Yahoo! JAPAN Ads] New sign-in methods and one-time passcodes
https://ads-promo.yahoo.co.jp/support/release/30390716.html#article_en (https://ads-
promo.yahoo.co.jp/support/release/30390716.html#article_en)

If you need any support, please contact us.

Inquiry

Support Request for
Yahoo! JAPAN Ads

Inquiry form in English (https://form-
business.yahoo.co.jp/claris/enqueteForm?
inquiry_type=promotion-
esupport&lang=en)

To get phone support for Yahoo! JAPAN Ads, send a request. (https://form-
business.yahoo.co.jp/claris/enqueteForm?inquiry_type=promotion-OBesupport_reserve&lang=en)
*You must sign in to Yahoo! JAPAN Ads.

*Phone support is available when you make an appointment.

*Depending on the account situation, we may not be able to support you on the phone.

*We don't take requests for refunds and account termination through phone calls. Contact us through the
inquiry form.

* Don't enter your personal information, including your Yahoo! JAPAN ID, in the inquiry form for security
reasons.

If the forms don't work:

Email us at: yads-support@mail.yahoo.co.jp

Include the following information when you email us.
[Your Yahoo! JAPAN Ads account]

e Account ID
* Account name

e Administrator's name
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Thank you for using Yahoo! JAPAN Ads.
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*The date is subject to change.

We will change our Advertising Editorial Guidelines and Account Review Guidelines.
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