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定期報告書（抜粋） 

2025（令和 7）年 6 月 2 日 

経済産業大臣 殿 

 

住所 

 

法人名 

法人番号 

代表者の氏名 

1600 Amphitheatre PKWY,  

Mountain View, CA 94043, USA 

Google LLC 

3700150072195 

Sundar Pichai 

 

特定デジタルプラットフォームの透明性及び公正性の向上に関する法律（以下「法」という。）第９条

第１項の規定に基づき、次のとおり報告します。 

 

１ デジタルプラットフォームの名称 

Google Play ストア 

 

２ デジタルプラットフォーム提供者及びその代表者の氏名 

Google LLC 

Sundar Pichai, Chief Executive Officer 

 

３ デジタルプラットフォーム提供者の主たる事業所の所在地 

1600 Amphitheatre PKWY, Mountain View, CA 94043, USA 
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１. 特定デジタルプラットフォームの事業の概要に関する事項 

（１）特定デジタルプラットフォームの事業の概要 

Google Play は、Google が開発したモバイルアプリ及びデジタルコンテンツのストアであり、最新のア

プリ、ゲーム及び書籍を Android ユーザー向けにデジタル配信しています。Google は、Google Play

に保護機能を組み込み、デベロッパーに高い安全基準に従うよう求めることで、消費者の安全を確

保しています。 

（２）特定デジタルプラットフォームの事業に関する数値 

①法第４条第１項の事業の規模を示す指標に係る数値として十分に合理的なもの 

②国内の商品等提供利用者の数 

◆③その他特定デジタルプラットフォームの事業に関する数値 

該当なし 

＜数値の取得方法に係る説明＞ 

該当なし 
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２. 特定デジタルプラットフォームについての苦情の処理及び紛争の解決に関する事項 

（１）商品等提供利用者からの苦情及び紛争の件数 

9,550 件 （2024 年 4 月 1 日～2025 年 3 月 31 日） 

上記の数値は、所定のヘルプセンター、電子メール窓口、デベロッパー向けサイトを含む、利用規

約に記載された所定の窓口を通じて受けた苦情の総数を示しています。この数値の計算にあたり、

Google は以下を行いました。 

-   Google Play デベロッパー販売／配布契約を締結した日本を拠点とするデベロッパーに

関連する全てのアプリを特定 

-   対象期間中に、これら特定のアプリに関して、上記の所定の窓口を通じて提起された全

ての苦情を特定 

本報告書の期間中、アプリ事業者との間で裁判や仲裁等の紛争解決機関に係属した請求事件（総

称して「紛争」）はありませんでした。 

 

（２）苦情及び紛争の主な類型 

下表には、Google が受けた苦情の種類の内訳が含まれています。 

苦情の種類 定義 苦情の件数 

アプリ／プラット

フォーム 

アプリ／プラットフォームの技術的問題（API、ユーザーイン

ターフェース、データクエリ、アラート／通知、製品機能等）

に関連する苦情 

3,524 件 

異議申立 利用事業者のアカウント、Google のプラットフォームにアッ

プロードされたコンテンツ、又は個々の製品若しくはサービ

スに係るポリシーのエンフォースメントの決定に対する異議

申立 

  

*この数値は、申請が承認されず、デベロッパーが異議申立
を行ったケースを含みます。 

3,773 件 

認証 利用事業者が Google のサービスを利用するための認証プ

ロセスに関する苦情 

1,680 件 

https://play.google.com/about/developer-distribution-agreement.html
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アカウント管理 ユーザーアカウントの管理（ユーザーのプロフィール又は掲

載情報の更新、アカウントへのアクセス、請求／決済、審査

／レーティング等）に関連する苦情 

140 件 

ポリシー Google のプラットフォームのポリシー又は手続に関する苦情 433 件 

 

（３）苦情及び紛争の処理期間の平均期間 

24 時間未満：4,563 件（48％） 

24～48 時間：1,190 件（12％） 

48 時間超かつ 1 週間未満：1,979 件（21％） 

1 週間以上：1,802 件（19％） 

Google は、合理的な期間内にユーザーに苦情の処理結果を提供するよう努めています。苦情の種

類は非常に多様であり、複雑さの度合いや外的要因（法令の定めによる待機時間等）に応じて、より

長い検討期間を要するものもあります。 

この数値の計算にあたり、Google は以下を行いました。 

-   各苦情の開始日時を取得 

-      各苦情の処理が終了した日時を取得 

-      各苦情の処理に要した時間（開始日時と終了日時の開き）を計算 

-      適切な時間区分に分類 

苦情の処理は、以下を含む様々な事情で終了する場合があります。 

-   解決策提示後、48 時間が経過したとき 

-   問題が解決されたことを顧客が確認したとき 

-   顧客が担当者へ謝辞を述べる返信をしたとき 

 

（４）苦情及び紛争の結果の概要 

エンフォースメント決定の維持：1,842 件（19％） 

エンフォースメント決定の取消し：914 件（10％） 

問題の解決：6,576 件（69％） 

その他：218 件（2％） 
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苦情の処理結果には、エンフォースメントの決定が維持されたこと、エンフォースメントの決定が取り

消されたこと、問題が解決されたこと、及びその他が含まれます。 

「エンフォースメントの決定」とは、Google の利用規約又は製品に関する各種ポリシーのエンフォー

スメントを意味します。ビジネスユーザーは、決定に誤りがあると考えた場合、異議を申し立てること

ができます。Google は、ビジネスユーザーから提供を受けた追加情報（例えば、特定のコンテンツに

ついて、その利用権限を有していることを示す証拠等）に照らして、エンフォースメントの決定を取り

消すことがあります。ビジネスユーザーから提供を受けた情報が特定された違反を解決するものでは

ない場合、エンフォースメントの決定は維持されます。Google が利用事業者にサポートを提供した場

合、これは「問題の解決」として記録されます。 

 

◆（５）その他苦情の処理及び紛争の解決に関する事項 
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３. 法第５条第１項から第４項までの規定に基づく開示の状況に関する事項 

 

（１）利用者に開示した提供条件の内容 

デベロッパーに関連する開示： 

Google Play は下記の通り、デベロッパーに対してウェブページ上で提供条件の内容の開示を行な

っております。これらのリンクは、Google Play Console ヘルプポータルで一般向けに公開されており

ます（Google Developer Console 外で閲覧可能です）。Google Play ポリシーの従前のバージョンは、

Google Play ポリシーの最新情報で公開されています。 

主題 英語版へのリンク 日本語版へのリンク 

当該特定デジタルプラットフォ

ームの提供を拒絶することがあ

る場合における拒絶するかどう

かを判断するための基準 

Enforcement Process 

https://support.google.com/google

play/android-

developer/answer/9899234?hl=en&

ref_topic=9877468 

違反措置の適用プロセス

https://support.google.com/googl

eplay/android-

developer/answer/9899234?hl=ja&

ref_topic=9877468 

Developer Policy Center 

https://play.google/intl/en-

US/developer-content-policy/ 

 

デベロッパーポリシー センター 

https://play.google/intl/ja/develo

per-content-policy/ 

Developer Distribution Agreement

（DDA）（セクション 3、4、8 及び 10） 

https://play.google/intl/en_us/dev

eloper-distribution-agreement.html 

Google Play デベロッパー販売 / 

配布契約 （セクション 3、4、8 及び

10） 

https://play.google.com/intl/ALL

_jp/about/developer-distribution-

agreement.html 

[英語版なし] 
 

Google Payments 利用規約 - 販

売者（日本） 

（決済プラットフォームのみに関

連。セクション 2.3、3.1、10.2、11.3

（d）他をご参照ください。）

https://payments.google.com/pay

ments/apis-

secure/u/0/get_legal_document?ld

o=0&ldt=sellertos&ldr=JP 

Google Payments User Policy（決済

プラットフォームのみに関連） 

https://pay.google.com/intl/en_in/

about/policy/?visit_id=6375095140

91447507-2869538167&rd=2 

 

GOOGLE PAYMENTS のユーザ

ー ポリシー（決済プラットフォーム

のみに関連） 

https://pay.google.com/intl/ja_jp/

about/policy/ 

https://support.google.com/googleplay/android-developer/answer/9934569?hl=ja&ref_topic=9877065#zippy
https://support.google.com/googleplay/android-developer/answer/9899234?hl=en&ref_topic=9877468
https://support.google.com/googleplay/android-developer/answer/9899234?hl=en&ref_topic=9877468
https://support.google.com/googleplay/android-developer/answer/9899234?hl=en&ref_topic=9877468
https://support.google.com/googleplay/android-developer/answer/9899234?hl=en&ref_topic=9877468
https://support.google.com/googleplay/android-developer/answer/9899234?hl=ja&ref_topic=9877468
https://support.google.com/googleplay/android-developer/answer/9899234?hl=ja&ref_topic=9877468
https://support.google.com/googleplay/android-developer/answer/9899234?hl=ja&ref_topic=9877468
https://support.google.com/googleplay/android-developer/answer/9899234?hl=ja&ref_topic=9877468
https://play.google/intl/en-US/developer-content-policy/
https://play.google/intl/en-US/developer-content-policy/
https://play.google/intl/ja/developer-content-policy/
https://play.google/intl/ja/developer-content-policy/
https://play.google/intl/en_us/developer-distribution-agreement.html
https://play.google/intl/en_us/developer-distribution-agreement.html
https://play.google.com/intl/ALL_jp/about/developer-distribution-agreement.html
https://play.google.com/intl/ALL_jp/about/developer-distribution-agreement.html
https://play.google.com/intl/ALL_jp/about/developer-distribution-agreement.html
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=sellertos&ldr=JP
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=sellertos&ldr=JP
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=sellertos&ldr=JP
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=sellertos&ldr=JP
https://pay.google.com/intl/ja_jp/about/policy/
https://pay.google.com/intl/ja_jp/about/policy/
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当該特定デジタルプラットフォ

ームの提供に併せて商品等提

供利用者に対して自己の指定

する商品若しくは権利を購入す

ること又は自己の指定する他の

役務の有償の提供を受けること

を要請する場合におけるその

内容及び理由 

[該当なし（付帯サービス）] [該当なし（付帯サービス）] 

当該特定デジタルプラットフォ

ームにより提供される場におい

て、一般利用者が検索により求

める商品等に係る情報その他

の商品等に係る情報に順位を

付して表示する場合における、

当該順位を決定するために用

いられる主要な事項（商品等提

供利用者からの当該特定デジ

タルプラットフォーム提供者に

対する広告宣伝の費用その他

の金銭の支払が、当該順位に

影響を及ぼす可能性がある場

合には、その旨を含む。） 

App Discovery and Ranking 

https://support.google.com/google

play/android-

developer/answer/9958766?hl=en 

 
 

アプリの検出とランキング 

https://support.google.com/googl

eplay/android-

developer/answer/9958766?hl=ja 

 
 

当該特定デジタルプラットフォ

ーム提供者が商品等提供デー

タ（商品等提供利用者が提供

する商品等の売上額の推移に

係るデータその他の当該商品

等提供利用者が提供する商品

等に係るデータをいう。）を取得

し、又は使用する場合における

当該商品等提供データの内容

及びその取得又は使用に関す

る条件 

Data Access 

https://support.google.com/google

play/android-

developer/answer/9959470 

 

データへのアクセス 

https://support.google.com/googl

eplay/android-

developer/answer/9959470?hl=ja 

Google Payments Privacy Notice 

https://payments.google.com/paym

ents/apis-

secure/get_legal_document?ldo=0&l

dt=privacynotice 

 

Google Payments のプライバシー

に関するお知らせ 

https://payments.google.com/pay

ments/apis-

secure/u/0/get_legal_document?ld

o=0&ldt=privacynotice&ldl=ja 

Google Privacy Policy 

https://policies.google.com/privacy

?hl=en&gl=gb 

 

プライバシー ポリシー

https://policies.google.com/priva

cy?hl=ja&gl=gb 

DDA（セクション 9） 

https://play.google/intl/en_us/dev

eloper-distribution-agreement.html 

 

Google Play デベロッパー販売 / 

配布契約（セクション 9） 

https://play.google.com/intl/ALL

_jp/about/developer-distribution-

agreement.html 

View Reports, Statistics, and レポート、統計情報、分析情報を

https://support.google.com/googleplay/android-developer/answer/9958766?hl=en
https://support.google.com/googleplay/android-developer/answer/9958766?hl=en
https://support.google.com/googleplay/android-developer/answer/9958766?hl=en
https://support.google.com/googleplay/android-developer/answer/9958766?hl=ja
https://support.google.com/googleplay/android-developer/answer/9958766?hl=ja
https://support.google.com/googleplay/android-developer/answer/9958766?hl=ja
https://support.google.com/googleplay/android-developer/answer/9959470?hl=ja
https://support.google.com/googleplay/android-developer/answer/9959470?hl=ja
https://support.google.com/googleplay/android-developer/answer/9959470?hl=ja
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldl=ja
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldl=ja
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldl=ja
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldl=ja
https://play.google/intl/en_us/developer-distribution-agreement.html
https://play.google/intl/en_us/developer-distribution-agreement.html
https://play.google.com/intl/ALL_jp/about/developer-distribution-agreement.html
https://play.google.com/intl/ALL_jp/about/developer-distribution-agreement.html
https://play.google.com/intl/ALL_jp/about/developer-distribution-agreement.html
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商品等提供利用者が当該特定

デジタルプラットフォーム提供

者の保有する商品等提供デー

タを取得し、又は当該特定デジ

タルプラットフォーム提供者をし

て当該商品等提供データを他

の者に提供させることの可否並

びに当該商品等提供データの

取得又は提供が可能な場合に

おける当該商品等提供データ

の内容並びにその取得又は提

供に関する方法及び条件 

Insights 

https://support.google.com/google

play/android-

developer/topic/3450942?hl=en 

 

確認する 

https://support.google.com/googl

eplay/android-

developer/topic/3450942?hl=ja 

Data Access Disclosures 

https://support.google.com/google

play/android-

developer/answer/9959470 

 

データへのアクセス 

https://support.google.com/googl

eplay/android-

developer/answer/9959470?hl=ja 

Google Payments Privacy Notice 

https://payments.google.com/paym

ents/apis-

secure/get_legal_document?ldo=0&l

dt=privacynotice 

 

Google Payments のプライバシー

に関するお知らせ 

https://payments.google.com/pay

ments/apis-

secure/get_legal_document?ldo=0&

ldt=privacynotice&ldl=ja 

DDA（セクション 9.1 及び 9.3） 

https://play.google/intl/en_us/dev

eloper-distribution-agreement.html 

 

 

Google’s Privacy Policy（「Sharing 

your information」）を併せてご参照

ください。 

https://policies.google.com/privacy

?hl=en&gl=us 

Google Play デベロッパー販売 / 

配布契約（セクション 9.1 及び 9.3）

https://play.google/intl/ALL_jp/d

eveloper-distribution-

agreement.html 

 

プライバシー ポリシー（「ご自分の

情報の共有」）を併せてご参照くだ

さい。  

https://policies.google.com/priva

cy?hl=ja 

特定デジタルプラットフォーム

提供者に対して苦情の申出又

は協議の申入れをするための

方法 

 

 

Developer Policy Center 

https://play.google/intl/en-

US/developer-content-policy/ 

 

デベロッパー ポリシーセンター 

https://play.google.com/intl/ja/a

bout/developer-content-policy/  

Manage Policy Violations 

https://support.google.com/google

play/android-

developer/topic/3453554?hl=en&re

f_topic=2364761 

ポリシー違反の管理

https://support.google.com/googl

eplay/android-

developer/topic/3453554?hl=ja&r

ef_topic=2364761 

App verification 

https://support.google.com/google

play/android-

developer/answer/2992033?hl=en 

アプリの確認

https://support.google.com/googl

eplay/android-

developer/answer/2992033?hl=ja 

商品等提供利用者が当該特定

デジタルプラットフォームを利用

[該当なし] [該当なし] 

https://support.google.com/googleplay/android-developer/topic/3450942?hl=en
https://support.google.com/googleplay/android-developer/topic/3450942?hl=en
https://support.google.com/googleplay/android-developer/topic/3450942?hl=en
https://support.google.com/googleplay/android-developer/topic/3450942?hl=ja
https://support.google.com/googleplay/android-developer/topic/3450942?hl=ja
https://support.google.com/googleplay/android-developer/topic/3450942?hl=ja
https://support.google.com/googleplay/android-developer/answer/9959470?hl=ja
https://support.google.com/googleplay/android-developer/answer/9959470?hl=ja
https://support.google.com/googleplay/android-developer/answer/9959470?hl=ja
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice&ldl=ja
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice&ldl=ja
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice&ldl=ja
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice&ldl=ja
https://play.google/intl/en_us/developer-distribution-agreement.html
https://play.google/intl/en_us/developer-distribution-agreement.html
https://play.google/intl/ALL_jp/developer-distribution-agreement.html
https://play.google/intl/ALL_jp/developer-distribution-agreement.html
https://play.google/intl/ALL_jp/developer-distribution-agreement.html
https://policies.google.com/privacy?hl=ja
https://policies.google.com/privacy?hl=ja
https://play.google/intl/en-US/developer-content-policy/
https://play.google/intl/en-US/developer-content-policy/
https://play.google.com/intl/ja/about/developer-content-policy/
https://play.google.com/intl/ja/about/developer-content-policy/
https://support.google.com/googleplay/android-developer/topic/3453554?hl=en&ref_topic=2364761
https://support.google.com/googleplay/android-developer/topic/3453554?hl=en&ref_topic=2364761
https://support.google.com/googleplay/android-developer/topic/3453554?hl=en&ref_topic=2364761
https://support.google.com/googleplay/android-developer/topic/3453554?hl=en&ref_topic=2364761
https://support.google.com/googleplay/android-developer/topic/3453554?hl=ja&ref_topic=2364761
https://support.google.com/googleplay/android-developer/topic/3453554?hl=ja&ref_topic=2364761
https://support.google.com/googleplay/android-developer/topic/3453554?hl=ja&ref_topic=2364761
https://support.google.com/googleplay/android-developer/topic/3453554?hl=ja&ref_topic=2364761
https://support.google.com/googleplay/android-developer/answer/2992033?hl=en
https://support.google.com/googleplay/android-developer/answer/2992033?hl=en
https://support.google.com/googleplay/android-developer/answer/2992033?hl=en
https://support.google.com/googleplay/android-developer/answer/2992033?hl=ja
https://support.google.com/googleplay/android-developer/answer/2992033?hl=ja
https://support.google.com/googleplay/android-developer/answer/2992033?hl=ja
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して提供しようとする商品等の

提供価格、送料その他の商品

等の提供に係る条件につい

て、当該特定デジタルプラットフ

ォーム以外の提供経路におけ

るものと同等又は有利なものを

付すことを求める場合における

その内容及び理由 

特定デジタルプラットフォームを

利用して商品等提供利用者に

より提供される商品等に係る決

済手段その他の商品等の提供

に関する条件が、デジタルプラ

ットフォーム提供者による一般

利用者に対する商品等の提供

の事業において一般利用者に

対して提供する商品等に関す

るものと異なる場合におけるそ

の内容及び理由 

Availability of Features and 

Services 

https://support.google.com/google

play/android-

developer/answer/9959788?hl=en&

ref_topic=9958765 

 

機能とサービスの提供状況 

https://support.google.com/googl

eplay/android-

developer/answer/9959788?hl=ja&

ref_topic=9958765 

関係会社が商品等提供利用者

である場合であって、当該関係

会社に対する提供条件が当該

関係会社以外の商品等提供利

用者に対するものと異なるとき

におけるその内容及び理由 

Availability of Features and 

Services 

https://support.google.com/google

play/android-

developer/answer/9959788?hl=en&

ref_topic=9958765 

 

機能とサービスの提供状況 

https://support.google.com/googl

eplay/android-

developer/answer/9959788?hl=ja&

ref_topic=9958765 

Data Access 

https://support.google.com/google

play/android-

developer/answer/9959470?hl=en&

ref_topic=9958765 

データへのアクセス 

https://support.google.com/googl

eplay/android-

developer/answer/9959470?hl=ja 

商品等提供利用者が提供した

商品の返品又は商品等の代金

の全部若しくは一部の返金そ

の他の補償を当該商品等提供

利用者の負担において行う場

合におけるその内容及び条件 

DDA（セクション 3.8） 

https://play.google/intl/en_us/dev

eloper-distribution-agreement.html 

Google Play デベロッパー販売 / 

配布契約 （セクション 3.8）

https://play.google/intl/ALL_ p/d

eveloper-distribution-

agreement.html 

[英語版なし] Google Payments 利用規約 - 販

売者（日本）（セクション 6.3 他）

https://payments.google.com/pay

ments/apis-

secure/u/0/get_legal_document?ld

o=0&ldt=sellertos&ldr=JP 

Learn about refunds on Google Play Google Play での払い戻しについ

https://support.google.com/googleplay/android-developer/answer/9959788?hl=en&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959788?hl=en&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959788?hl=en&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959788?hl=en&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959788?hl=ja&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959788?hl=ja&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959788?hl=ja&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959788?hl=ja&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959788?hl=en&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959788?hl=en&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959788?hl=en&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959788?hl=en&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959788?hl=ja&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959788?hl=ja&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959788?hl=ja&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959788?hl=ja&ref_topic=9958765
https://support.google.com/googleplay/android-developer/answer/9959470?hl=ja
https://support.google.com/googleplay/android-developer/answer/9959470?hl=ja
https://support.google.com/googleplay/android-developer/answer/9959470?hl=ja
https://play.google/intl/en_us/developer-distribution-agreement.html
https://play.google/intl/en_us/developer-distribution-agreement.html
https://play.google/intl/ALL_jp/developer-distribution-agreement.html
https://play.google/intl/ALL_jp/developer-distribution-agreement.html
https://play.google/intl/ALL_jp/developer-distribution-agreement.html
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=sellertos&ldr=JP
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=sellertos&ldr=JP
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=sellertos&ldr=JP
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=sellertos&ldr=JP
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https://support.google.com/google

play/answer/2479637?p=play_refun

d&hl=en 

て 

https://support.google.com/googl

eplay/answer/2479637?p=play_ref

und&hl=ja 

商品等提供利用者に対し、当

該商品等提供利用者が提供し

た商品等の対価として特定デジ

タルプラットフォーム提供者が

支払うべき金額の全部又は一

部の支払を留保する場合にお

けるその内容及び条件 

 

DDA（セクション 8.3） 

https://play.google/intl/en_us/dev

eloper-distribution-agreement.html 

 

Google Play デベロッパー販売 / 

配布契約（セクション 8.3） 

https://play.google/intl/ALL_jp/d

eveloper-distribution-

agreement.html 

 

[英語版なし] Google Payments 利用規約 - 販

売者（日本）（セクション 4.4、 6.3、

6.4、6.6、10.3） 

（＊銀行口座情報及び認証－
6.3、税務上の理由－6.3、6.6、
SVID－4.4、6.3、制裁－6.3、
10.3、アカウントの停止－4.4、
10.3、詐欺／不正使用－6.3、イン
テグレーターによる保留－6.3）

https://payments.google.com/pay

ments/apis-

secure/u/0/get_legal_document?ld

o=0&ldt=sellertos&ldr=JP 

 

一般利用者に関連する開示： 

主題 英語版へのリンク 日本語版へのリンク 

当該特定デジタルプラットフォ

ームにより提供される場におい

て、一般利用者が検索により求

める商品等に係る情報その他

の商品等に係る情報に順位を

付して表示する場合における、

当該順位を決定するために用

いられる主要な事項（商品等提

供利用者からの当該特定デジ

タルプラットフォーム提供者に対

する広告宣伝の費用その他の

金銭の支払が、当該順位に影

響を及ぼす可能性がある場合

には、その旨を含む。） 

App Discovery and Ranking 

https://support.google.com/google

play/android-

developer/answer/9958766?hl=en 

 

アプリの検出とランキング 

https://support.google.com/googl

eplay/android-

developer/answer/9958766?hl=ja 

当該特定デジタルプラットフォ

ーム提供者が商品等購入デー

Privacy Policy 

https://policies.google.com/privacy

プライバシー ポリシー 

https://policies.google.com/privac

https://support.google.com/googleplay/answer/2479637?p=play_refund&hl=en
https://support.google.com/googleplay/answer/2479637?p=play_refund&hl=en
https://support.google.com/googleplay/answer/2479637?p=play_refund&hl=en
https://support.google.com/googleplay/answer/2479637?p=play_refund&hl=ja
https://support.google.com/googleplay/answer/2479637?p=play_refund&hl=ja
https://support.google.com/googleplay/answer/2479637?p=play_refund&hl=ja
https://play.google/intl/en_us/developer-distribution-agreement.html
https://play.google/intl/en_us/developer-distribution-agreement.html
https://play.google/intl/ALL_jp/developer-distribution-agreement.html
https://play.google/intl/ALL_jp/developer-distribution-agreement.html
https://play.google/intl/ALL_jp/developer-distribution-agreement.html
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=sellertos&ldr=JP
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=sellertos&ldr=JP
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=sellertos&ldr=JP
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=sellertos&ldr=JP
https://support.google.com/googleplay/android-developer/answer/9958766?hl=en
https://support.google.com/googleplay/android-developer/answer/9958766?hl=en
https://support.google.com/googleplay/android-developer/answer/9958766?hl=en
https://support.google.com/googleplay/android-developer/answer/9958766?hl=ja
https://support.google.com/googleplay/android-developer/answer/9958766?hl=ja
https://support.google.com/googleplay/android-developer/answer/9958766?hl=ja
https://policies.google.com/privacy?hl=ja&gl=gb
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タ（一般利用者による商品等に

係る情報の検索若しくは閲覧又

は商品等の購入に係るデータ

をいう。）を取得し、又は使用す

る場合における当該商品等購

入データの内容及びその取得

又は使用に関する条件 

?hl=en&gl=us 

 

 

 

y?hl=ja&gl=gb 

 

Payments Privacy Notice 

https://payments.google.com/paym

ents/apis-

secure/u/0/get_legal_document?ldo

=0&ldt=privacynotice&ldl=en 

 

Google Payments のプライバシー

に関するお知らせ

https://payments.google.com/pay

ments/apis-

secure/get_legal_document?ldo=0&

ldt=privacynotice&ldl=ja 

Data Access 

http://support.google.com/googlep

lay/android-

developer/answer/9959470?hl=en&

ref_topic=9958765 

データへのアクセス 

https://support.google.com/googl

eplay/android-

developer/answer/9959470?hl=ja 

 

◆（２）法第５条第３項及び第４項の規定に基づき開示された事項その他同条第１項から第４項まで

の規定に基づく開示の状況に関する事項 

  

https://policies.google.com/privacy?hl=ja&gl=gb
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldl=en
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldl=en
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldl=en
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldl=en
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice&ldl=ja
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice&ldl=ja
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice&ldl=ja
https://payments.google.com/payments/apis-secure/get_legal_document?ldo=0&ldt=privacynotice&ldl=ja
https://support.google.com/googleplay/android-developer/answer/9959470?hl=ja
https://support.google.com/googleplay/android-developer/answer/9959470?hl=ja
https://support.google.com/googleplay/android-developer/answer/9959470?hl=ja


 
 

12 

 

 

４．法第７条第１項の規定に基づき講じた措置に関する事項 

（１）特定デジタルプラットフォーム提供者が商品等提供利用者との間の取引関係における相互理

解の促進を図るために講ずべき措置についての指針（令和３年経済産業省告示第１６号。以

下「告示」という。）２．１に示された方向性を実現するために講じた措置の具体的な内容及び当

該措置が当該方向性を実現する上で適切かつ有効なものと考える理由 

① 告示２．１．１①及び２．１．２①に関する事項 

措置の具体的な内容： 

Google Play では、デベロッパーの皆様が公正な対応を受けられるよう、ポリシーの策定、公開、更新

方法に至るまで、数多くのシステムと手順を整備しています。 

● 新たなデベロッパーポリシーを導入する場合、又は既存のポリシーに新たな要件を課す

更新を行う場合、すべてのデベロッパーに、変更内容の公表から遵守期限までに最低

30 日の猶予期間を設けています1。この事前通知により、デベロッパーがアップデートへ

の十分な準備時間を確保できるようサポートしています。 

● 新たなデベロッパーポリシーの策定又は既存ポリシーの更新に際しては、実装前にデ

ベロッパーのフィードバックを収集し、その意見を考慮しています。ポリシーの策定・更新

の検討においては、その都度、Google Play のポリシー担当チームは、影響評価を実施

し、ポリシーの策定・更新の背景にある主要な要因を把握し、それがユーザー及びデベ

ロッパーのコミュニティに与える影響を明確にしています。特に、この影響評価には、日

本のデベロッパーからのフィードバック集約に関するポリシー担当チームへの具体的な

指示が含まれています。  

● また、ポリシーの適用開始後も、デベロッパーからのフィードバックは随時考慮されます。

その結果として、ポリシーを再検討し、要件を追加又は緩和する場合があります。 

● 2024 年 4 月から 2025 年 3 月の間に、Google Play は、アプリデベロッパーとの相互理解

をさらに促進するために、いくつかの取り組みを実施しました。一例として、Google Play 

Console ダッシュボードのポリシー詳細ページ（Policy Details）をアップデートし、アプリ審

査中に検知された違反に関する詳細情報（画像、明確な説明及びデベロッパーが問題

を解決するために役立つ直接のリンクを含む）を追加しました。この改訂されたページに

より、デベロッパーは完了すべき未処理のタスク、関連ポリシーの遵守に関する潜在的

課題、及び問題を迅速に解決するためのリソースをより簡単に特定できるようになりまし

た。デベロッパーがこれらの詳細を閲覧できるページは、すでに提供されている違反措

置に関する電子メールに加えて提供されています。さらに、Google Play は、Google Play 

SDK Index を引き続きアップデートし、サードパーティのソフトウェア開発キット（Software 

Development Kit, SDK）に関する詳細情報を提供し、どの SDK バージョンが Google Play

ポリシーに違反する可能性があるかについて、デベロッパーがより多くの情報に基づい

た判断を行えるよう支援しています。2024 年には、Google Play SDK Index に 80 の SDK

を追加したことに加えて、SDK 及びアプリデベロッパーと緊密に連携し、潜在的な SDK

のセキュリティ及びプライバシーの課題に対処し、Google Play 向けにより高いレベルの

安全性とセキュリティを有するアプリを開発することを後押ししました。 

さらに、デベロッパーのエクスペリエンスを向上させるため、Google Play は、以下のアップデートを実

 
1 ポリシー変更が、法令により即時に発効させなければならないものとされている場合、公表された変更は即時に発効し、

デベロッパーにはその旨が通知されます。  

https://support.google.com/googleplay/android-developer/answer/9842754?hl=ja&sjid=6983843695970537419-NC
https://support.google.com/googleplay/android-developer/answer/9842754?hl=ja&sjid=6983843695970537419-NC
https://support.google.com/googleplay/android-developer/answer/9842754?hl=ja&sjid=6983843695970537419-NC
https://support.google.com/googleplay/android-developer/answer/9842754?hl=ja&sjid=6983843695970537419-NC
https://support.google.com/googleplay/android-developer/answer/9842754?hl=ja&sjid=6983843695970537419-NC
https://play.google.com/sdks
https://play.google.com/sdks


 
 

13 

 

施しました。 

● 昨年度の報告書にも記載したとおり、Google Play は、2023 年に、デベロッパーが Play 

Console やポリシーの更新などのトピックについて他のデベロッパーと質問し合えるデベ

ロッパーのヘルプ コミュニティを開設しました。2025 年 4 月、ヘルプ コミュニティでサポ

ートされる言語に、日本語を含む 5 言語を追加すべく準備を進めていました。（注：本報

告書提出日現在、日本語対応を完了しております） 

● アプリのテストは、質の高いアプリをリリースし、Google Play 上のアプリの品質を維持する

ために重要なプロセスですが、より柔軟な対応を望むデベロッパーのフィードバックを受

け、Google Play は、個人のデベロッパーアカウントに対するテスト要件を緩和しました。

以前は、新規に作成された個人デベロッパーアカウントについて、Google Play は、20 名

以上のテスターが 14 日以上連続でオプトインしてアプリのクローズドテストを実施するこ

とを求めていました。Google Play は、その後、必要なテスターの数を削減して 12 名とし、

より多くのデベロッパーに大きな柔軟性を提供しつつ、価値あるフィードバックを収集し、

製品版へのアクセス申請前にアプリの課題を特定して対処することを可能にしました。 

● Google Play は、より合理的で効率的なプロセスをデベロッパーに提供するために、アプ

リリリースツールを強化しました。Google の新たな審査前チェックは、既存の品質チェック

を複数組み合わせることで、デベロッパーがアプリ配信前にポリシーや互換性に関する

よくある課題を特定できるようにしています。また、Google は、最終段階での変更をおこ

なうためのプロセスを簡素化し、デベロッパーが誤ってアップデートを配信するリスクを低

減させました。 

当該措置が当該方向性を実現する上で適切かつ有効なものと考える理由：  

これらの措置は、ポリシー変更を行う前にその影響分析を実施するステップを踏んでおり、デベロッ

パーとの相互理解を促進する上で適切かつ実行的であると考えております。ポリシー策定プロセス

全体を通してデベロッパーの視点を考慮し、遵守が必要となる前に通知し、30 日間という十分な猶

予期間を設けています。さらに、デベロッパーからのフィードバックを収集・評価した上で、ポリシーの

修正や更新の可能性を検討しています。このフィードバックサイクルは、継続的な相互理解を確かな

ものにし、その有効性は実証済みです。 

② 告示２．１．１②及び２．１．２②に関する事項 

措置の具体的な内容： 

Google Play は、デベロッパーに対して措置を講じる際に、デベロッパーポリシーが公平かつ一貫し

て適用されるよう、強固な内部エンフォースメント ガイドラインを維持しています。  

● Google は、アプリ審査及びエンフォースメントプロセスにおける予測可能性を高めるよう

努め、デベロッパーポリシーセンターの外部向けポリシーにおいて、エンフォースメント

のプロセスに関する情報を明確に提供するなどの方法により、デベロッパーによる異議

申立を支援しています。 

● ポリシー違反が発生した場合、デベロッパーポリシーセンターの違反措置の適用プロセ

スページでは、デベロッパーに対してポリシーを実施するために講じる様々な段階的措

置（否承認、削除、停止等）について詳細に説明しています。 

● Google は、エンフォースメントプロセスにおける予測可能性と透明性の重要性を認識し

ています。ポリシー違反の管理ページを通じて、Google Play チームは、デベロッパーが

自身に対して講じられた措置を理解し、対応する方法、アカウントに関する特定の措置

（否承認、削除、停止、アカウント停止）が発生した場合に予想されること、及びデベロッ

https://support.google.com/googleplay/android-developer/community?hl=ja&sjid=2879589395296546953-NC
https://support.google.com/googleplay/android-developer/community?hl=ja&sjid=2879589395296546953-NC
https://support.google.com/googleplay/android-developer/community?hl=ja&sjid=2879589395296546953-NC
https://www.google.com/url?q=https://support.google.com/googleplay/android-developer/answer/14151465?hl%3Dja&sa=D&source=docs&ust=1746801320474078&usg=AOvVaw39FBDrKD1bs4dNsF8NngF7
https://support.google.com/googleplay/android-developer/answer/14807773?hl=ja&sjid=16793536299968116546-NC
https://support.google.com/googleplay/android-developer/answer/9899234?hl=ja
https://support.google.com/googleplay/android-developer/answer/9899234?hl=ja
https://support.google.com/googleplay/android-developer/topic/3453554?hl=ja&ref_topic=2364761
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パーのアカウントに関して Google Play が行った特定の決定に関する異議申立の方法に

ついて詳しく説明しています。さらに、Google Play は、外部向けポリシーを通じて Google

による違反措置及び異議申立プロセスについても包括的な情報をデベロッパーに提供

しています。これらのポリシーは、容易にアクセスでき、Google が措置を講じる際の基準

と手順、及び措置に対する異議申立の方法を概説しています。また、Google Play では、

講じられた措置に対する異議申立のための仕組みも提供しています。異議申立によっ

て停止決定がどの程度取り消されるかなど、アカウントへの措置に関する数値データの

詳細については、本報告書の 2.(2)をご参照ください。 

● 違反措置が講じられた場合、Google は当該デベロッパーに速やかに通知します。この

通知には、措置の具体的な理由も記載されます。 

○ アプリ削除の場合、Google Play は、すべてのデベロッパーに対して透明性

と公平性を提供するよう努めています。Play Console ヘルプでは、様々なポ

リシー審査の結果や、フラグが立てられたアプリへのアクセスを Google Play

において復元するための手順を説明しています。新しいアプリやアプリのア

ップデートが否承認となった場合、否承認に関する関連情報をデベロッパ

ーに電子メールで提供しています。この電子メールにおいて、Google は、デ

ベロッパーが問題を解決するために何をすべきかを明確に理解できるよう、

スクリーンショットか、ポリシー違反に該当するコンテンツ又は行為に関する

具体的な説明のいずれかを提供するよう努めています。また、その電子メー

ルには異議申立の方法と、デベロッパーが異議申立プロセスを開始すること

ができるリンクが記載されています。Google は、前述のとおり、アプリの評価

においてアプリが否承認となる理由についてデベロッパーの理解を深めるこ

とを目的として、2024 年 3 月から 2025 年 3 月の間にいくつかの取り組み

（例：Google Play Console ダッシュボードのポリシー詳細（Policy Details）ペ

ージをアップデートし、アプリ審査中に検出された違反に関する詳細情報を

追加するなど）を実施しました。 

○ Google は、消費者の利益の保護とのバランスを保ちつつ、アカウント停止の

適切なプロセスを確保すべく努めています。Google Play は、透明化法施行

規則第 11 条第 2 項に定める場合に限り、標準的な 30 日間の事前通知期

間を設けずにデベロッパーのアカウントを停止します。可能な限り、デベロッ

パーにはアカウント停止前に問題を解決する機会を提供しています。デベロ

ッパーは、Google の措置が誤りであると考える場合を含め、アカウント停止

の通知の電子メールに記載されている異議申立を通じて、又は Google Play 

Console ヘルプページのオンライン異議申立フォーム若しくは積極的な異

議申立のための仕組み（前述）を通じて、決定に対しいつでも異議を申し立

てることができます。 

● デベロッパーは、すべての違反措置について異議申立をすることができます。デベロッ

パーは、日本語を含む複数の言語で利用可能なオンラインフォームを使用して、違反措

置に対する異議申立を速やかに行うことができます。このフォームは、Google のヘルプ

ページ及び違反通知の電子メールに記載されたリンクからアクセスできます。通常、2～

3 日以内に回答があります。担当者は、削除又は停止が誤って実施されたと判断した場

合、当該アカウント又はアプリを直ちに復元します。異議申立が認められた場合、当初

の違反措置は当該デベロッパーのアカウントの良好な状態に対し不利に影響することは

ありません。  

● Google Play では、審査担当者に適切なトレーニングを実施し、適切な品質保証手順を

運用し、誤った違反措置の発生を最小限に抑えるための努力を行っています。 

○ 2024 年に、Google は、Google Play について、デジタルプラットフォーム取引相

談窓口（DPCD）及び経済産業省から、Google の強化されたマルウェア検知シス

テム起因する誤検知によるポリシーエンフォースメントに関連したアカウントの削

https://support.google.com/googleplay/android-developer/troubleshooter/2993242?visit_id=637508149092193381-1630921874&rd=1
https://support.google.com/googleplay/android-developer/troubleshooter/2993242?sjid=4437641303804229772-AP&visit_id=638502233901929780-1714022622&rd=1
https://support.google.com/googleplay/android-developer/troubleshooter/2993242?sjid=4437641303804229772-AP&visit_id=638502233901929780-1714022622&rd=1
https://support.google.com/googleplay/android-developer/troubleshooter/2993242?visit_id=637508149092193381-1630921874&rd=1
https://support.google.com/googleplay/android-developer/troubleshooter/2993242?visit_id=637508149092193381-1630921874&rd=1
https://support.google.com/googleplay/android-developer/troubleshooter/2993242?sjid=4437641303804229772-AP&visit_id=638502233901929780-1714022622&rd=1
https://support.google.com/googleplay/android-developer/troubleshooter/2993242?sjid=4437641303804229772-AP&visit_id=638502233901929780-1714022622&rd=1
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除について照会を受けました。電話やネット上の詐欺が急増していることから、

日本全土でデジタルへの信頼と安全性への懸念が高まっています。Google は、

Google Play やユーザーの端末を含むアンドロイドエコシステムが、マルウェア等

の悪質な行為とは無関係であるべきことが、基本的な原理原則だと考えていま

す。ユーザーをマルウェアによる重大な危害から保護することは、ユーザーが自

身のデバイスがどのように活用されているのかを理解し、着実なイノベーションと

信頼性の高いユーザーエクスペリエンスを実現する安全なエコシステムの向上

を促進するという Google の基本的な信念を表しています。誤検知によるポリシー

エンフォースメントに関する課題を認識した後、Google は、DPCD 及び経済産業

省からのフィードバックに基づき審査プロセスの内部的な再検討を実施しました。

この再検討の結果、Google は、関連するシステムやプロセスの改善を行うことが

でき、報告期間末日において、2024 年 9 月以降、日本のデベロッパーに対する

誤検知によるポリシーエンフォースメントはございません。この取組みは、Google

が日本におけるフィードバックに耳を傾け、誤検知によるポリシーエンフォースメ

ントの数を減少させるために適切な措置を講じるという Google の努力を示してい

ます。 

当該措置が当該方向性を実現する上で適切かつ有効なものと考える理由： 

上記の措置は、デベロッパーに対する措置を講じる際の判断の一貫性と公平性を確保するために、

適切かつ有効な仕組みであると考えております。その理由は以下のとおりです。 

● デベロッパーが Google のデベロッパーポリシーを理解し、遵守するための明確かつ一

貫したプロセスを提供しています。 

● トレーニングを受けた経験豊富な審査担当者によって、一連の内部ガイドラインに基づ

きエンフォースメント決定がなされることを確保しています。 

● 不当な扱いを受けたと考えるデベロッパーがエンフォースメントに係る決定に対して異議

を申し立てることを可能にします。 

これらの措置は、Google Play のデベロッパーポリシーがすべてのデベロッパーに対して公平かつ一

貫して適用され、デベロッパーがポリシー違反の結果を明確に理解できるようにするものです。 

③ 告示２．１．１③及び２．１．２③に関する事項 

措置の具体的な内容： 

デベロッパーポリシーセンター： 

● Google Play は、明確な外部ポリシーを定め、デベロッパーポリシーセンターにおいて一

般公開しています。これにより、デベロッパーは、アプリが Google Playストアで承認され、

アクティブな状態を維持するために期待される行動規範を予め知ることができます。そし

て、Google Play は、デベロッパーが新たなポリシーのエンフォースメントを確認し、理解

しやすくするための追加の対応をいたしました。 

● 例えば、Google Play はポリシーの期限ページを公開しており、これにより、ポリシーセン

ターにおけるデベロッパーのエクスペリエンスが向上しています。このページは、デベロ

ッパーがポリシー期限をより迅速に確認できる方法を提供し、次のステップを明確にし、

かつ、ポリシー変更をよりよく理解するリソースを提供しています。  

● Google Play では、Google Play Console のウェブサイトに記載されているとおり、規模の

大小、サードパーティ製アプリか Google の自社アプリかにかかわらず、デベロッパーを

https://play.google.com/about/developer-content-policy/#!?modal_active=none
https://support.google.com/googleplay/android-developer/table/12921780?hl=ja
https://support.google.com/googleplay/android-developer/answer/9959788?hl=ja
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公平かつ公正に扱うよう努めています。こちらに記載されているとおり、すべてのアプリに

同一のルールとポリシーが適用され、Google Play ストアでプロモーションされます。 

● Google Play は、サードパーティから収集したデータを利用して、当該サードパーティと不

当に競争することはありません。Google Play の昨年度の透明化法に基づく定期報告書

に記載のとおり、Google Play は、Android や Google Play のエコシステムに利益をもたら

す場合（例えば、不正防止機能の開発のため）を除き、サードパーティのデベロッパー

の非公開で特定可能なデータを Google の他の部門と共有することを禁止する正式なポ

リシーを定めています。Google は、データの利用を含む Google Play のあらゆる側面に

おいて、消費者の利益やその他の点に配慮しつつ、デベロッパーやアプリを平等に扱う

よう努めています。 

Policy Bytes 及び Q&A セッション： 

● Google Play の昨年度の透明化法に基づく定期報告書に記載のとおり、日本のデベロッ

パーマーケティング担当チームは、日本のデベロッパー向けに、ポリシー・ウェビナーを

開催し、今後の Google Play のポリシー変更の予定と遵守期限について説明していま

す。同チームは、PolicyBytes をリリースし、その後 Q&A セッションを実施して、参加者向

けに日本語でポリシーの主要なアップデートを要約した「ポリシーハンドアウト」を配布し

ました。これらの取り組みは、Google Play のポリシーに関するコミュニケーションの明確

さに対するデベロッパーのフィードバックに直接対応するものです。 

当該措置が当該方向性を実現する上で適切かつ有効なものと考える理由： 

上記の取り組みは、いくつかの理由から、Google Play ストアの公正性の向上のためのメカニズムを

確立するために適切かつ有効なものであると考えております。 

● 第一に、これらの取り組みは、デベロッパーに透明性及び予見可能性を提供します。

「ポリシーの期限ページ」によって、デベロッパーはポリシー変更やその遵守期限をより

簡単に把握できるようになり、ポリシーの完全なプレビューによって、変更が有効になる

前に予定されている変更に関する詳細な情報を得ることができます。これにより、デベロ

ッパーはポリシーを遵守し、潜在的な違反を回避することができます。 

● 第二に、これらの取り組みは、デベロッパーがフィードバックを提供するためのフォーラム

を提供します。また、ポリシー・ウェビナーや動画は、デベロッパーが今後のポリシー変

更について学び、質問する機会を提供します。このようなフィードバックは、Google Play

ストアのポリシーをすべてのデベロッパーにとってより公平かつ公正なものにするために

役立ちます。 

● 第三に、これらの取り組みは、事前対応的に講じられているものです。Google Play は、

Google Play ポリシーに関するコミュニケーションの明確さについてのデベロッパーの懸

念が大きな問題になる前に、それらに対処するための措置を講じています。これは、

Google Play が Google Play ストアの公平性及び透明性に真剣に取り組んでいることを

示しています。 

● 第四に、これらの取り組みは、利用事業者にとって Google Play の公正性を向上させま

す。すべてのアプリは同一のルールと原則に従って平等にプロモーションされ、データ

共有に関する Google の公式なポリシーや対応を通じて、サードパーティのデベロッパ

ーのデータが Google のアプリに不当な競争優位性をもたらすために使用されないこと

を確保し、これにより公平な競争の場を維持しています。厳格なデータアクセス管理を実

施し、不正防止や機能開発などのエコシステムの便益のためにのみデータ共有を認め

ることで、Google Play はすべてのデベロッパーの成長と成功をサポートする安全で公平

な環境を構築しています。 

https://support.google.com/googleplay/android-developer/answer/9958766?hl=ja&sjid=15539475693073131220-AP
https://www.youtube.com/playlist?list=PLWz5rJ2EKKc_vmK_ZwtyM08GzUxKltSTp
https://drive.google.com/file/d/1cC52xuC5HgOEWGiDbwYPuO3s1Ofj6JIV/view?resourcekey=0-Y3iMU6kOInShmwu-ApcHPQ
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全体として、上記の措置は、Google Play ストアにおける公平性の向上に向けた仕組みを構築する上

で適切かつ有効なものであると考えております。これらの措置は、すべてのデベロッパーが Google 

Play ストアで成功するための公平な機会を確保するのに役立つものです。 

（２）告示２．２に示された方向性を実現するために講じた措置の具体的な内容及び当該措置が当

該方向性を実現する上で適切かつ有効なものと考える理由 

① 告示２．２．１①及び２．２．２①に関する事項 

措置の具体的な内容：  

Google Play は、デベロッパーの皆様に安心してご利用いただけるよう、公平で一貫したポリシー運

用に努めており、一連の苦情窓口を設けております。Google の措置に不服がある場合は、異議を申

し立てることも可能です。 

ポリシー違反管理ページを通じて、デベロッパーは、エンフォースメントがどのように決定されるか、

かかるエンフォースメント措置に対応する方法、アカウントに関する特定の措置（否承認、削除、停

止、アカウント停止）が発生した場合に予想されること、及びデベロッパーのアカウントに関して

Google Play が行った特定の決定に関する異議申立の方法について把握することができます。さら

に、デベロッパーは、Google Play との間で解決すべき紛争、質問、苦情がある場合、複数の苦情窓

口から自由に選択することができます。 

● エンフォースメント措置に関する苦情窓口 

○ Google Play では、デベロッパーのアプリやアカウントでポリシー違反が確認され

た場合、適切な措置が講じられます。この際、デベロッパーには電子メール及び

デベロッパーの Play Console 受信トレイを通じてデベロッパーに直接通知が届

きます。お送りする電子メールには、記載されたガイダンスに従って、又は

Google ヘルプセンターに掲載されている Google の一般向け異議申立サポート

フォーム経由、又は Play Console を通じて直接、異議を申し立てることができる

旨が記載されています。 

○ エンフォースメント措置とは別の問題で Google Play との連携が必要な場合、デ

ベロッパーは、Google ヘルプセンターに掲載されている「デベロッパー サポート

を受ける」ページからお問い合わせいただくこともできます。 

○ Google Play の異議申立担当チームは、異議申立に関する検討及び決定を行う

にあたり、定期的なトレーニング、異議審査担当者向けの文書化されたワークフ

ローガイドライン、及び対象となる事項に関する専門知識に基づいて、一貫性の

ある公平な判断を行います。特に複雑な問題は、必要に応じて上級審査担当

者にエスカレーションされます。 

● 技術的な問題に関する苦情窓口 

○ アプリの公開やデベロッパーアカウント管理において問題が発生した場合、デ

ベロッパーは Google ヘルプセンターの一般向けサポートフォームや日本のパー

トナーシップ担当チームを通じて問題を報告することができます。この苦情窓口

は、デベロッパーに迅速な技術的解決策を提供することを目的としています。 

○ このサポートチームは、公平かつ一貫性のあるトラブルシューティングと問題処

理を行うため、定期的なトレーニングを受け、社内のヘルプセンターの情報を活

用しています。特に複雑な問題については、必要に応じて上級担当者にエスカ

https://support.google.com/googleplay/android-developer/topic/3453554?hl=ja&ref_topic=2364761
https://support.google.com/googleplay/android-developer/troubleshooter/2993242?visit_id=637436486115187245-377518638&rd=1
https://support.google.com/googleplay/android-developer/troubleshooter/2993242?visit_id=637436486115187245-377518638&rd=1
https://support.google.com/googleplay/android-developer/answer/10357403?hl=ja&sjid=6903639181581411106-NA
https://support.google.com/googleplay/android-developer/answer/10357403?hl=ja&sjid=6903639181581411106-NA
https://support.google.com/googleplay/android-developer/contact/general_contact?hl=ja&sjid=16048197016316734182-AP
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レーションされます。 

● 決済に関する苦情窓口 

○ デベロッパーが Google の決済手続に関して問題（支払いの留保、決済サービス

や商品に関する問題等）をお持ちの場合、Google ヘルプセンターに掲載されて

いるこちらのフォームや日本のパートナーシップ担当チームへ直接お問い合わ

せいただけます。担当者は、社内のトレーニングやワークフローガイドラインに基

づき、苦情内容を確認します。関連チームが、かかる対応を追跡し、長期的な改

善策を講じています。 

○ さらに、Google Play は、チャット、電子メール、フリーダイヤルによる電話などの

複数の手段でユーザーサポートを提供しています。ヘルプセンターには、ユー

ザーがクリックしてサポートを開始することができる連絡先オプション（電子メー

ル、チャット又は電話）のリストが掲載されています。ユーザーが Google Play サ

ポートに連絡した場合、Google は返金リクエストの処理を含め、タイムリーなサポ

ートを提供するよう努めています。ただし、各デベロッパー固有の課題や一定の

返金リクエストについては、デベロッパーへ直接お問い合わせいただくようご案

内することがあります。ユーザーエクスペリエンスの向上を目的として、Google 

Play は、デベロッパーによるカスタマーサポートの改善を促進するための新たな

取り組みを試験的に導入しております。これは特に、日本国外を拠点とするデベ

ロッパーへの対応において重要であると考えています。これらの取り組みは、日

本の消費者保護に関する法令を考慮しつつ、既存のデベロッパーポリシーを効

果的に活用することを目的としています。 

○ Google Play は、ユーザーへの払い戻しの透明性と公正性を確保するため、

Google Play の払い戻しポリシーや、払い戻しのリクエスト方法、払い戻しのステ

ータスの確認に役立つリンクを含むヘルプセンターの記事を提供しています。ま

た、Google Play は、Play Console ウェブサイト又はアプリを利用してデベロッパ

ーが自身が受けた注文を閲覧し、払い戻しを行い、定期購入キャンセルを管理

するのを支援するヘルプセンター記事も提供しています。 

● 法的苦情に関する窓口 

● 商標に関する運用 

○ デベロッパーが別のデベロッパーに対して商標権関連の苦情を申し立てる場合

は、一般向けの Google Play 商標権侵害申し立てフォームをご利用いただけま

す。 

○ これらの苦情は、検討され、必要に応じて措置が講じられます。かかる措置に

は、講じられた措置について当該デベロッパーに電子メールで通知することが

含まれます。デベロッパーは、一般向けの Google Play 商標権異議申立ウェブ

フォーム（英文のみ）経由でこういった苦情に対する異議申立プロセスを利用す

ることもできます。 

● 法的削除 

○ Google Play において、デベロッパーのアプリ又はアカウントが適用法令（現地

法、著作権の侵害等）に違反しているとの報告があった場合、当該苦情を検討

し、必要に応じて対応いたします。講じられた措置によって影響を受けるデベロ

ッパーには電子メールや Developer Play Console を通じて通知します。デベロ

https://support.google.com/paymentscenter/contact/default?visit_id=637792060228513218-725686971&rd=1&hl=ja&sjid=8575793240925969262-AP
https://support.google.com/googleplay/gethelp?sjid=7684259137873167209-NC&hl=ja
https://support.google.com/googleplay/answer/2479637?p=play_refund&hl=ja&sjid=16889629369393812316-AP#zippy=%2Capps-games-in-app-purchases-including-subscriptions%2Coption-get-support-from-the-developer-of-the-app
https://support.google.com/googleplay/android-developer/answer/2741495?hl=ja
https://support.google.com/legal/contact/lr_trademark?product=googleplay&vid=null&hl=ja
https://support.google.com/legal/contact/TM_Play_Appeals?product=googleplay
https://support.google.com/legal/contact/TM_Play_Appeals?product=googleplay
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ッパーが異議を申し立てる場合、一般向けの法的な理由でコンテンツが削除さ

れた場合の再審査請求フォーム及び DCMA（デジタルミレニアム著作権法）異

議申し立て通知フォーム（著作権侵害の疑いに関連する削除要請の場合）をご

利用いただけます。 

当該措置が当該方向性を実現する上で適切かつ有効なものと考える理由： 

これらの措置は、デベロッパーが懸念を表明するための複数の手段を提供し、すべての苦情が公正

かつ一貫して審査されることを確保し、さらにデベロッパーが決定に異議を申し立てることを可能に

します。これらの点において、苦情や紛争を迅速かつ適切に処理・解決するために適切かつ有効な

ものと考えております。 

苦情窓口は、すべてのデベロッパーが利用しやすいように設計されており、苦情がどのように処理さ

れるかについて透明性も確保しています。Google Play の異議申立審査担当チームは、公正で一貫

性のある判断をするよう努めており、複雑な問題に対処するための専門知識も持ち合わせていま

す。 

また、これらの措置は、デベロッパーが自己の権利と紛争の解決方法について明確に把握できるよ

うにしています。これにより、紛争が迅速かつ円満に解決され、デベロッパーが公平に扱われること

を確保することができます。 

全体として、これらの措置は、苦情や紛争を処理し解決する上で包括的かつ効果的です。また、デ

ベロッパーが何らかの懸念を抱いた場合に踏むべき明確な道筋を示し、すべての苦情が公正かつ

一貫して処理されることを確保しています。 

② 告示２．２．１②及び２．２．２②に関する事項 

措置の具体的な内容：  

Google Play では、チーム運営の改善とデベロッパーエクスペリエンスの向上を目指し、苦情や紛争

から得られる情報を継続的に検証しています。 

例えば、異議申立に関するやりとりの後にデベロッパーに送信される異議申立 CSAT（顧客満足度）

アンケート調査は、審査、エンフォースメント及び異議申立の全体的なエクスペリエンスに対するデ

ベロッパーの感情やフィードバックを把握する上で重要な役割を果たしています。以下は、この

CSAT アンケート調査のフィードバック結果を受けて講じた改善策です。 

● 異議申立てフォームのアップデート：2024 年、Google Play Console のお問い合わせフ

ォームを大幅にアップデートしました。今回のアップデートでは、デベロッパーが異議申

立の正確な理由を特定できるオプションを追加し、Google の異議申立受付プロセスを効

率化しました。これにより、問題解決までの応答時間が短縮され、デベロッパーはタイム

リーで効果的なサポートを受けられるようになりました。 

● エンフォースメント関連情報の提供強化：エンフォースメントに関する課題の曖昧さを解

消し、デベロッパーの理解を深めるため、エンフォースメントに特化した情報を盛り込ん

だ 350 種類の定型回答を新たに追加しました。これらの回答は、明確かつ包括的な説

明を提供するよう設計されており、デベロッパーがより簡単に、そして自信を持ってエン

フォースメントに関する課題に取り組み、効率的に問題を解決できるよう支援していま

す。 

https://support.google.com/legal/contact/lr_appeal?hl=ja
https://support.google.com/legal/contact/lr_appeal?hl=ja
https://support.google.com/legal/contact/lr_counternotice?product=websearch&hl=ja
https://support.google.com/legal/contact/lr_counternotice?product=websearch&hl=ja
https://support.google.com/googleplay/android-developer/contact/app_tsurvey?caseid=ALyh58ijg4pQFn_BLTuR6D6e5T1g-DWR3bq0nf8NzbBXVSiFgGHEaEc0iG0&hl=ja&sjid=2534123449881349390-AP
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当該措置が当該方向性を実現する上で適切かつ有効なものと考える理由： 

上記の措置は、Google がデベロッパーに対し、苦情・紛争処理に関する体験について積極的にア

ンケート調査を行い、デベロッパーの具体的な懸念に対応を進めることを可能にしており、改善を実

現するために適切かつ有効なものです。Google Play は、デベロッパーが問題や懸念を提起するた

めの複数の手段を提供することを目指しています。CSAT アンケート調査に加え、デベロッパーは、

Google Play ポリシーセンターに記載された各種サポート窓口を利用して、Google Play に苦情を申し

立てることもできます。これらの仕組みを通じて、Google は、デベロッパーからの苦情を有効かつ公

正に取り扱い、特定デジタルプラットフォームの運営改善に努めていると考えています。 

（３）告示２．３に示された方向性を実現するために講じた措置の具体的な内容及び当該措置が当

該方向性を実現する上で適切かつ有効なものと考える理由 

① 告示２．３①に関する事項 

措置の内容： 

Google は、デベロッパー、業界団体、政府関係者の皆様とのコミュニケーションを担当する国内管

理人として、日本法人であるグーグル合同会社を選任しております。 

グーグル合同会社は、4.(2)に記載したサポート機能に加えて、透明化法に基づく指定された窓口

（デジタルプラットフォーム取引相談窓口:DPCD）との連携を強化するため、専門の機能横断型チー

ムを組織しました。このチームは、専用のコミュニケーションチャンネルを通じて、コンプライアンスに

対するお問い合わせに対応しています。さらに、この機能横断型チームのメンバーは、日本のステ

ークホルダーの皆様からのフィードバックを必要に応じてグローバルチームに伝え、現地の懸念が

確実に理解され、Google の製品や業務プロセスに反映されるよう努めてまいります。 

② 告示２．３②に関する事項 

Google は、ポリシーの方向性を実現するために、効果的なコミュニケーションを推進・促進する複数

の窓口を設けています。これにより、デベロッパー、業界団体及び政府関係者は、それぞれ、必要に

応じて適切なグループに対し、ご懸念の提起や申立を行うことができます。 

（４）告示２．４に示された方向性を実現するために講じた措置の具体的な内容及び当該措置が当

該方向性を実現する上で適切かつ有効なものと考える理由 

① 告示２．４．１①及び２．４．２①に関する事項 

措置の内容： 

Google Play は、エコシステム全体にわたってデベロッパーのフィードバックを重視しており、これを

実現するために様々な収集方法を導入しています。デベロッパーは、Google のサービス、プロダク

ト、ポリシーや手続について、多様なチャンネルを通じてフィードバックを提供することが可能です。

これは、Google Play 内の複数のチームが連携し、フィードバックの収集、結果の集約そして見いだ

されたニーズに対する戦略的な解決策の構築を行う、機能横断型の取組みです。これらのチーム

は、それぞれ対象を絞ったフィードバック収集方法（アンケートなど）を構築し、全般的なフィードバッ

クや特定のテーマに関するフィードバックを集め、これを当該チームの目的や優先順位の設定プロ

セスに直接反映させています。 

https://support.google.com/googleplay/android-developer/answer/10357403
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日本のパートナーシップ担当チームによる日本のデベロッパーとの直接的なコミュニケーション事例 

● 日本のパートナーシップ担当チームは、約 120 の日本のデベロッパー（2024 年 12 月

現在）と定期的にコミュニケーションを取り、Google Play のポリシー及び製品に関するフ

ィードバックの収集と調整を行っています。 

● 日本のパートナーシップ担当チームは、Google Play の製品、ポリシー及び運用に関す

る日本のデベロッパーからのフィードバックを集約し、集約したフィードバックを Google 

Play の製品及びポリシー担当者を含む社内の関連ステークホルダーと共有していま

す。 

業界団体を通じたフィードバック収集の事例 

● 2025 年 3 月 31 日時点で、Google は DPCD（アプリストア利用事業者向け）から 27 件

の問い合わせを受け、DPCD と協力して当該問い合わせ及び利害関係者からの意見

に対応しました。 

● さらに、Google は、業界団体であるモバイル・コンテンツ・フォーラム（MCF）及び DPCD

に寄せられたデベロッパーからのすべての関連フィードバックを確実に把握するため、

MCF と定期的な会合を行うことを合意しています。2021 年以降、Google は MCF と継

続的にライブディスカッションを実施しており、2024 年には、7 回の会合を開催しました。

これらの会合を通じて、デベロッパーからそれぞれの個別事情に基づく懸念についてフ

ィードバックをいただいています。これらのデベロッパーを支援するため、Google はデベ

ロッパーの懸念や問い合わせを、解決や調査のための適切なチャンネルに誘導しまし

た。 

● 2023 年 10 月、Google は日本市場とデベロッパーの関心事項についての理解を深める

重要な一歩として、MCF 及び一般社団法人コンピュータエンターテインメント協会

（CESA）に加盟しました。これらの戦略的メンバーシップは、Google が日本のデベロッパ

ーからの貴重な知見やフィードバックに直接アクセスできるようにすることを目的としてい

ます。Google は例年 DroidKaigi のスポンサーとして デベロッパー コミュニティを支援し

ています。DroidKaigi は、日本のデベロッパーが知識を共有し、つながりを深めることに

焦点を当てた、Android デベロッパー向けの最大級のサードパーティカンファレンスの

一つであり、デベロッパーコミュニティの構築を支援しています。DroidKaigi のスポンサ

ーとなることで、Google は貴重な知見の普及を支援するだけでなく、デベロッパーと直

接交流し、そのニーズを理解し、重要なフィードバックを収集できる立場にあります。 

● さらに、Google は、2024 年、MCF が主催する年 1 度のハッカソンイベント（Hack 

Marathon）である、「SPAJAM」の公式スポンサーとなりました。Google は、スポンサーを

務めるだけでなく審査員の一人を務め、2025 年には優勝チームをカリフォルニア州マウ

ンテンビューに招待するなど、積極的な役割を果たしています。これらのスポンサーシッ

プは、単なる資金援助にとどまらず、Google が日本のデベロッパーコミュニティに深く関

わるための戦略的な取り組みです。これらのイベントに参加することで、Google は、デベ

ロッパーからのフィードバックを収集し、その理解を深めることができます。 

パブリック エンゲージメント 

● Google Play の昨年度の透明化法に基づく定期報告書で述べたとおり、日本のデベロッ

パーマーケティング担当チーム及び Google Play パートナーシップチームは、Google 

Play の最新情報やベストプラクティスに関する情報を入手できる有益な手段として、日

本のデベロッパーの質問に回答するインタラクティブな Q&A セッションを含めた新しい

ウェビナーシリーズ「Play on Air」を 2023 年 1 月に開始しました。2024 年、Google は、

10 のセッションを提供し、110 社以上の企業から 500 名以上の個人が参加しました。 

https://2024.droidkaigi.jp/
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日程 トピック 

2024/2/1 ユーザーに愛される、いいアプリの要素とは？ 

2024/2/29 ベンチマーク分析を活用するコツ 

2024/3/28 データから読み解く：ゲーム内課金を向上させる方法 

2024/4/25 定期購入に関するアップデートのおさらい 

2024/5/30 Hak Matsuda と振り返る 2024 年 GDC 

2024/6/27 Google I/O 2024 のおさらい会 

2024/7/25 海外マーケット探求シリーズ 〜東南アジア編〜 

2024/8/22 海外マーケット探求シリーズ 〜インド編〜 

2024/9/26 Google Play Console に関するお問い合わせ Top 5 をサポー

ト担当者が解説 

2024/10/24 2024 年最終号：よくお問い合わせいただくトピックを総復習 

 

● Google I/O とデベロッパーコミュニティとの交流：Google は、毎年 5 月、米国マウンテン

ビューでデベロッパーカンファレンス「Google I/O」を開催しています。2024 年の I/O カ

ンファレンスでは、Google Play チームは、ブレイクアウトセッション、ワークショップ、及び

ネットワーキングの機会を世界中のデベロッパーに提供しました。これは、デベロッパー

の皆様が Google Play の最新デベロッパーツールやベストプラクティスについて学ぶ貴

重な機会となりました。日本のデベロッパーも I/O カンファレンスに参加し、様々な地域

のデベロッパーと交流し、アイディアや意見を交換しました。 

● Google Developer Groups (GDG) との連携：Google は、Google Developer Groups

（GDG）と連携し、日本において「Google I/O Extended」セッションを複数回開催しまし

た。GDG は、コミュニティ主導の対面式会合を通じて、デベロッパーと Google のデベロ

ッパーテクノロジーを結びつけるグローバルプログラムです。2024 年には、Google は、

合計４回の Google I/O Extended イベントを開催し、延べ 200 名のデベロッパーにトレ

ーニングを提供しました。 

 

https://io.google/2024/intl/ja/
https://io.google/2024/intl/ja/
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● AI を活用したアプリ開発支援：Google は、デベロッパー、特に小規模デベロッパーの皆

様が Google の AI ツールを活用して、より低コストでアプリ開発を効率化できるよう、

2024 年 6 月に AI Day というイベントを開催しました。 

● また、2024 年 10 月に東京で開催された Gemma Developer Day には、日本と韓国から

デベロッパーや研究者が参加し、Google のオープン AI モデルについて学び、フィード

バックを共有いただきました。Google はまた、日本語版 Gemma 2 2B を新たにリリース

し、トレーニングガイドや新しい Kaggle コンペティション（英文のみ）とともに Gemma の多

言語機能を紹介しました。これは、Gemma の言語機能を強化し、世界中のデベロッパ

ーが利用できるようにするための Google の取り組みの一環です。 

● 国内関係者向けオフラインセミナーの開催：Google Play と Android のチームは、2024

年 10 月に「How Google Play / Android Works - Google の目指すモバイル エコシステ

ム」と題した初めてのオフラインセミナーを開催し、政府機関、デベロッパー、及び

Android パートナーなど、国内の様々な関係者を対象としました。セミナーは 2 時間の

セッションとネットワーキングで構成され、Google Play と Android の仕組み、パートナー

によるパネルディスカッション、ローカライズされた製品及びポリシーの例などのトピック

を扱いました。 

● Google Play | Partner Day の開催：2024 年 11 月、Google Play パートナーシップとデベ

ロッパーマーケティング担当チームは、Google Play | Partner Day を開催しました。この

イベントは、地域コミュニティとの関係を醸成し、Google Play 及び Android でビジネスを

成功させるためのベストプラクティスを共有しました。世界中の Google Play リーダーシッ

プメンバーが参加し、日本のデベロッパーと交流しました。 

● #WeArePlay Japan キャンペーンの継続：昨年度の報告書にも記載したとおり、Google 

Play は 2023 年、Google Play でアプリ事業やゲーム事業を構築しているデベロッパー

のコミュニティを称える#WeArePlay Japan ウェブサイトを立ち上げました。#WeArePlay

キャンペーンは、日本各地の都道府県のあらゆる規模のデベロッパーを特集するため

に開発されました。2024 年 11 月、新たに 49 のストーリーが#WeArePlay Japan に追加

されました。これらのストーリーは岸田元総理大臣や 16 人の知事の賛同を得て、Google 

Play Partner Day イベントで展示パネルとしても紹介されました。Google は、

#WeArePlay キャンペーンに参加した 2 名のデベロッパーとともにパネルディスカッショ

ンを開催することにより、キャンペーンの露出を強化しました。 

 

https://developersonair.withgoogle.com/events/aiday
https://www.youtube.com/playlist?list=PLOU2XLYxmsIKOyXflnuPK-qe32hZLc2HB
https://blog.google/intl/ja-jp/company-news/technology/gemma-2-2b/
https://ai.google.dev/gemma/docs/spoken-language/task-specific-tuning?hl=ja
https://www.kaggle.com/competitions/gemma-language-tuning/overview
https://play.google.com/intl/ja/console/about/weareplay-japan/
https://play.google.com/intl/ja/console/about/weareplay-japan/
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● Qualcomm との共同セミナー開催：Google は、Qualcomm と共同で、2024 年 12 月に日

本で「Unlocking Japan's Digital Potential： The role of Consumer Choice」と題したセミ

ナーを開催しました。このセミナーでは、国内外の専門家を招き、公共政策及び消費者

の選択に関して業界での知見や意見を交換する 2 つのパネルディスカッションが行わ

れました。 

● Google Play ベストオブ授賞式の開催：日本のデベロッパーの皆様からのご要望を受け

て、Google Play は、2024 年に「Google Play ベストオブ」の授賞式を開催しました。これ

は、日本のデベロッパーが様々なカテゴリで開発した、その年の最も優れたアプリ、ゲー

ム、書籍を表彰するものです。Google Play は、受賞者をユーザーに紹介するための特

設ページを Google Play ストア内に設け、メディアも参加する授賞式を開催することで、

受賞者の成功を広く紹介しました。 

● 最新情報を伝えるニュースレター配信：Google Play では、Google Play に関する最新の

製品及びポリシーの更新情報を、毎月のニュースレターを通じて提供しています。2024

年には、Google Play のポリシー更新を含む製品更新情報を共有するため、日本のデ

ベロッパー向けに 100 万通のニュースレターを日本語で発信しました。 

https://play.google.com/store/apps/editorial?id=mc_bestof2024_xfn_fcp
https://play.google.com/store/apps/editorial?id=mc_bestof2024_xfn_fcp
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● Gemini API デベロッパーコンペティション：Google は、Google の AI ツールを使用した

アプリ開発の革新を加速するためのグローバルコンテスト「Gemini API デベロッパーコン

ペティション」を開催しました。世界中から数千件の応募があり、日本からは 2 組の優勝

者が選ばれ、総額 25 万米ドルの賞金が贈られました。優勝者の 1 組である everies 

は、ARCore を使用して Android アプリを開発し、5 万米ドルを獲得しました。 

 

 
 

● DevFest 2024 との連携：2024 年第 4 四半期には、アプリ開発や AI などについて技術

者のスキル向上を Google から支援するために、各地の、Google Developer Groups

（GDG）が日本のアプリエンジニアを対象として主催したコミュニティイベント「DevFest 

2024」とも連携しました。一連のイベントには、経済産業省が支援する関西地域の

AKATSUKI プロジェクトから複数のプレゼンターも参加し、4 都市で開催された結果、合

計 500 名以上のデベロッパーに参加していただきました。 

 

 

https://ai.google.dev/competition?hl=ja
https://ai.google.dev/competition?hl=ja
https://www.youtube.com/watch?v=S_c4d0Fcy-U
https://www.youtube.com/watch?v=S_c4d0Fcy-U
https://mitouteki.jp/
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日本国内のデベロッパーのフィードバック  

機能に関するリクエスト： 

● Google Play Console に関するアップデート： 

○ 2023 年 7 月、Google Play は、Google Play における信頼性と透明性の向上を目

的として、デベロッパー向けのアカウント認証要件を発表しました。また、デベロ

ッパーからのフィードバックを真摯に受け止め、Google は 2024 年に当該認証プ

ロセスを開始しました。2023 年 9 月以前にアカウントを作成済みの既存のデベロ

ッパー向けに、Google Play Console 及びヘルプセンター（リンク）からアクセス可

能な、デベロッパーのサポートを強化するための詳細な手順ガイドを入念に作

成し、配布しました（日本語版ガイドはこちら）。これらの認証要件を導入すること

により、Google Play はデベロッパーとユーザーの双方にとって、より安全で信頼

性の高い環境の構築を目指しています。手順ガイドは、デベロッパーに明確か

つ簡潔な指示を提供し、認証プロセスをできる限りスムーズに勧められるよう作

成されています。Google は、デベロッパーからのフィードバックを注意深く観察

し、それを反映することで、認証プロセスを継続的に改善し、問題が発生した際

には迅速に対応していきます。 

<日本語のアカウント認証ガイドを確認できるヘルプセンター記事> 

 

https://support.google.com/googleplay/android-developer/answer/15574489
https://static.googleusercontent.com/media/play.google.com/ja/+/console/about/static/pdf/Verifying_your_Play_Console_developer_account_for_organizations_ja.pdf
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<アカウント認証ガイドのページ例> 

 

● 課金に関するアップデート： 

○ サービス手数料： 

■ Google Play の課金システム又は Google のお支払いに関するポリシーに

基づくその他の課金システムを通じて販売されるアプリ及びアプリ内製品

には、サービス手数料が発生します。Google Play は、デベロッパーが多様

な状況で運営されており、持続可能なビジネスを構築するために必要なサ

ポートレベルが異なることを考慮し、サービス手数料を一律には設定してい

ません。そのため、Google Play は、デベロッパーの皆様がサービス手数料

について理解を深められるよう「Google Play のサービス手数料について」

及び「サービス手数料」という公開ページを設けています。これらのページ

では、特に、Google Play がサービス手数料を徴収する理由、段階的なサ

ービス手数料の金額、サービス手数料が支払われる対象、適用されるタイ

ミング、デベロッパーが Google Play から得られる価値、及びサービス手数

料の段階的な適用基準に関する情報を提供しています。 

○ ユーザー選択型決済（UCB）プログラム：  

■ ユーザー選択型決済（UCB）パイロットプログラムにおいて、対象となる非ゲ

ームアプリのデベロッパーは、Google Play の課金システムに加えて、別の

課金システムを提供することができます。このプログラムにより、対象となる

デベロッパーは、ユーザーが希望する課金方法で取引する選択肢を奪うこ

となく、ご自身が選択した課金システムを提供できるようになります。Google

は、Google Play のヘルプセンターのページで、このプログラムの登録基準

https://support.google.com/googleplay/android-developer/answer/9858738?sjid=14797929522943719971-EU
https://support.google.com/googleplay/android-developer/answer/11131145?hl=ja&ref_topic=2364761&sjid=13795442823806100411-NC#zippy=%2Cwhat-value-do-developers-get-from-google-play
https://support.google.com/googleplay/android-developer/answer/112622?hl=ja&sjid=13795442823806100411-NC
https://support.google.com/googleplay/android-developer/answer/12570971?hl=ja&sjid=13795442823806100411-NC
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を明確に定めており、こちらは日本語で閲覧することができます。 

■ 代替課金システム（ABS）で完了した取引の場合、デベロッパーが支払うサ

ービス手数料は 4%減額されます。この減額は、その課金システムを維持す

るためにデベロッパーが決済処理コストを負担することを一部反映していま

す。減額されない残りの手数料は、ABS を使用した場合でも、ディベロッパ

ーが Android と Google Play が提供する価値、および Google Play が提供

するすべての開発者ツールと機能（アプリの配布と発見、コマースプラット

フォーム、デベロッパーツール、分析、トレーニングなど）の価値提供を受

けていることを反映しています。 

■ パイロット版は、ユーザーやデベロッパーからのフィードバックを収集するこ

とを目的としています。例えば、UCB パイロット版からの最初のフィードバッ

クに基づき、Google は、2023 年と 2024 年に、日本とその他の国・地域で代

替の課金システムの API を導入しました。これらの API は、デベロッパーの

エクスペリエンスを合理化し、ユーザー選択画面を自動的にレンダリングで

きるようにするものです（すなわち、デベロッパーがこれを手動で構築する

必要はなくなります）。また、デベロッパーは、ABS で完了した取引の毎月

の請求書を手動で提出する代わりに、自動的に作成される取引レポートを

活用することができます。 

■ Google は、UCB プログラムがより多くのデベロッパーに提供されていく中で、

引き続き最新情報を提供し、デベロッパーからのフィードバックを受け付け、

これを収集していきます。 

○ PC 版 Google Play Games における新たな収益還元プログラム： 

■ Google は、より多くのゲームや、デバイスを超えた、さまざまなプレイ方法

の提供、そしてゲームプレイを改善することに取り組んでいます。PC 版 

Google Play Games は、PC でもより多くのプレーヤーにモバイルゲームを

届けるために提供を開始しました。そして 2025 年 3 月に、モバイル上の膨

大なプレーヤーベースとさらに多くのデベロッパーをつなぐため、ネイティ

ブ PC ゲームのサポートを拡大することを発表しました（ブログリンク）。PC 

ゲームを PC 版 Google Play Games に展開すると、最大 15% の収益還元

を 受 け る こ と が で き ま す * 。 

*収益還元プログラムには追加規約が適用されます。 

○ 機能に関するリクエスト： 

■ 日本のアプリデベロッパーの皆様からの機能に関するリクエストが、Google 

パートナーシップチームを通じて Play 製品チームにエスカレーションされ

た結果、Google Play は 2023 年に、日本語の文脈で無料トライアル期間の

終了日をより具体的に示すため、Google Play 課金[1]におけるサブスクリプ

ション申込みの最終確認画面に変更を加えました。2024 年には、他のユー

ザー向けコミュニケーションチャネルでの無料トライアル期間の終了日の説

明と一貫するよう、デベロッパーからの追加のリクエストに応じて、電子メー

https://developer.android.com/google/play/billing/alternative?hl=ja
https://developer.android.com/google/play/billing/alternative?hl=ja
https://play.google.com/googleplaygames
https://play.google.com/googleplaygames
https://android-developers-jp.googleblog.com/2025/03/making-google-play-best-place-to-grow-pc-games.html
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ル通知にも同様の変更を加えました［2］。 

[1] 定期購入申し込みの最終確認画面のスクリーンショット 

 

[2] 電子メール通知の追加変更のスクリーンショット 

 

● Google Play ストアのアップデート： 

○ Google は、2024 年 7 月に、コミック、マンガ、アニメのための新たなキュレーションス

ペース「コミック スペース」と、Google Play ストアのアプリホームに専用の「コミック」タ

ブをリリースしました。コミックスペースは、日本の Play パートナーシップチーム、Play

の製品及びエンジニアリングチーム、並びに 7 社の日本の漫画アプリデベロッパー

（ローンチ時点では、集英社、小学館、講談社、KADOKAWA、カカオピッコマ、
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LINE Digital Frontier、アムタス）が、日本市場のニーズを踏まえ、新しいコンテンツ

を発見するための高度なユーザーエクスペリエンスを提供することを目的として、2

年以上にわたる社内外の大規模な連携のもとで開発されました。ユーザーは、無料

の試し読みを含む、パーソナライズされたコミック関連コンテンツにアクセスできるよう

になりました（発表）。 

 

● AI に関するアップデート： 

○ Google Play は、Play ストア向けに AI によって生成されたアプリレビューと FAQ を

作成する機能を公開しました。この機能は現在、英語で利用できます。  

○ Google Play ストアでの掲載について、デベロッパーは Gemini モデルを使用して、

英語での説明文の提案を生成できるようになりました。 

○ Google Play は、アプリ開発を含むデベロッパーのイノベーションを加速・推進するた

め、日本語の Gemma 2 2B（Gemma のローカライズ版）を公開しました。 

● 日本のデベロッパー向けのローカライズされたコンテンツ： 

○ Google は、Android デベロッパー向けページでポリシーの更新を自動翻訳し、英語

での発表後、迅速に更新情報を日本語で配信する取り組みを開始しました。 

ポリシー及び違反措置に関するアップデート： 

● Android と Google Play は、ユーザーが Google Play からダウンロードするアプリを信頼し、

デベロッパーが繁栄するビジネスを構築できるよう、コミュニティの保護と悪意のある行為に

対する対策に継続的に投資しています。Google の投資には、AI を活用した脅威の検出、強

化されたプライバシーポリシー、より強力なデベロッパー向けツールなどが含まれており、こ

れは、悪意のある行為に対抗し、ユーザーとデベロッパーを保護するという Google の取組

みを示すものです。その結果、2024 年には以下の成果をあげることができました。 

○ ポリシー違反のアプリ 236 万件が Google Play に公開されるのを防止しました。 

○ 有害なアプリを公開しようとした悪質なデベロッパーアカウント 158,000 件以上を無

効化しました。 

○ 機密性の高いユーザーデータへの過剰かつ不必要なアクセスを 130 万件阻止しま

した。 

https://play.google/intl/id_id/howplayworks/the-latest/?section=latest-drawer&content=latest-2024-q3#latest-drawer--latest-2024-q3
https://developer.android.com/distribute/play-policies?hl=ja
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● 悪意のある行為者を排除するため、Google では常に、セキュリティの専門家と最新の脅威

検出技術を組み合わせて活用してきました。2024 年には、Google の高度な AI を活用し

て、マルウェアを予防的に検出するシステムの機能を強化し、悪意のあるアプリやマルウェア

をより効果的に検出及びブロックできるようになりました。また、ポリシーの遵守実績のあるデ

ベロッパーの審査プロセスを合理化できるようになりました。現在、有害なアプリに対する人

間のレビューの 92%以上は AI による支援を受けており、より迅速かつ正確に、Google Play

に有害なアプリが配信されるのを防止するための措置を講じることができます。 

● 未成年ユーザーのアカウント削除要望や返金請求に関する問い合わせに対し、多くのデベ

ロッパーが対応していないことが判明しています。デベロッパーが特定のユーザーサポート

要求に対応する際の課題を受け、Google の日本拠点チームが、Google Play DDA 4.7 の遵

守を促進するため、パイロットプログラムを実施しました。この限定的なパイロットプログラム

は、デベロッパーとユーザー間のコミュニケーションを改善し、デベロッパーの応答性向上と

日本における消費者からの苦情削減に焦点を当てました。これも、消費者庁との協議と連携

し、デベロッパーの顧客対応と消費者問題の仲介という点でも、良い事例となります。 

● Google が日本における映画、書籍、コミックにおける文化的に許容される性的コンテンツの

掲載を許可するポリシーの更新に関して、日本のデベロッパーから寄せられた追加のフィー

ドバックを受け、Google Play は、カタログアプリ（書籍及び動画のカタログアプリ）のポリシー

ガイドラインを更新し、これらのアプリに付随的な性的コンテンツが主たる目的ではない形で

含まれることを許可しました。ポリシーの更新は 2024 年 4 月に有効となり、日本のデベロッ

パーはアプリ配信の取り組みを加速し、海外での売上拡大を図ることができます。改定され

たポリシーに基づき、デベロッパーは、日本国外でアプリ内のデジタルコンテンツを公開及

び販売する場合を含め、現地の法律の要件を遵守する必要があります。また、デベロッパー

は、児童を危険にさらす行為を含むコンテンツに対する Google のポリシーを遵守し、性的コ

ンテンツを含む書籍又は動画タイトルへの未成年者のアクセスを禁止する未成年者保護の

仕組みを導入する必要があります。この更新は、海外での事業拡大を目指す日本のデベロ

ッパーからのフィードバックを受けて実施されました。 

● ユーザー情報の不正取得は、アプリのデベロッパーによって直接行われる場合と、デベロッ

パーが利用している SDK を通じて行われる場合があり、後者の場合はデベロッパーが認識

していない場合もあります。デベロッパーは、これらの問題の是正に責任を持って取り組む

必要があります。Google Play では、ユーザー情報の収集に関する開示が不十分な場合、デ

ベロッパーに対し 7 日から 14 日間の事前通知を行うという積極的な対応を実施していま

す。さらに、デベロッパーには、その使用する SDK に起因する違反に対処するための 30 日

から 60 日程度の十分な通知期間が与えられます。このようにデベロッパーと協力すること

で、Google は、潜在的な課題を特定し、遵守プロセスを合理化することができます。 

● デベロッパーのエクスペリエンス向上とトラブルシューティングプロセスの効率化を図る継続

的な取り組みの一環として、ポリシーに関する警告の電子メールを大幅にアップデートしまし

た。「対応」ボタンは、戦略的にポリシーに関する警告の電子メールの上部、現在のアプリの

ステータスの通知のすぐ近くに移動されました。この変更は、デベロッパーにとってより使い

やすい電子メールインターフェースを実現し、重要な対応を迅速に行うことを可能にし、問題

への迅速かつ効率的な対応能力の向上を図ることを目的としています。 

https://support.google.com/googleplay/android-developer/answer/9878810?hl=ja
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アンケート調査： 

● デベロッパー満足度調査 ： 

○ 半年に一度、Google Play Console などを通じて調査目的でコンタクトを受けることに

同意した全世界（日本を含む）のデベロッパーを対象に、デベロッパー意識調査を

実施しています。この調査は、Google Play におけるデベロッパーのエクスペリエンス

全般に関する一般的な意識を調査するものです。2024 年のアンケートでは、2,000

件を超える回答が寄せられました。結果は集約され、レビュー及び検討のために、

関連のあるデベロッパーへのサービス提供や対応を行う機能横断的なチームと共

有されます。 

● Google Play Console のアンケート調査： 

○ Play デベロッパーポリシーチームは、デベロッパーのポリシー遵守に係る体験の向

上に専念しています。2024 年 5 月、チームは、ポリシーに関する問題についてのデ

ベロッパーの体験をより深く理解することを目的とした新たなアンケート調査を開始し

ました。この新しいアンケート調査は、これまでの Play Console アンケートを改善し、

ポリシーに関する問題の詳細を改善するための実用的なフィードバックを得るため

の可能性を評価する、概念実証としての役割を果たすものです。このアンケートは、

引き続き実施されており、継続的なフィードバックループを確保することで、今後の

機能強化の影響を測定し、Play のデベロッパーポリシーチームがダイナミックで進化

し続けるデベロッパーのニーズに適応し、ポリシー遵守におけるデベロッパーのエク

スペリエンス向上を図る上で役立ちます。 
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② 告示２．４．１②及び２．４．２②に関する事項 

デベロッパーの意見やその他の事情をプラットフォームの運用改善に活用する仕組みを構築する観

点から、デベロッパーのフィードバックを理解するために Google Play が講じた措置は、以下の理由

から、適切かつ有効なものと考えられます。 

● 多様性があること： Google Play は、直接のやり取り、アンケート調査、ポリシー更新など

の様々なチャンネルを通してデベロッパーからのフィードバックを収集しています。これ

により、Google Play はデベロッパーのフィードバックを網羅的に把握することができま

す。 

● 定期的に行われること： Google Play は定期的にデベロッパーからのフィードバックを収

集しています。これにより、Google Play はデベロッパーのフィードバックの傾向の変化を

追跡し、改善できる分野を継続的に特定することが可能になります。 

● 行動につながるものであること：Google Play はデベロッパーからのフィードバックを、そ

のプロダクトやポリシーの変更のために利用しています。これは、Google Play がデベロ

ッパーの意見に耳を傾け、プラットフォームを改善することに力を注いでいることの現れ

です。 

全体的にみて、デベロッパーからのフィードバックを理解するために Google Play が実施した措置

は、有効かつ適切なものです。これにより、Google Play はデベロッパーのフィードバックを満遍なく把

握し、フィードバックの傾向の変化を追跡し、プロダクトやポリシーを変更することができます。 

③ 告示２．４．２③に関する事項 

該当なし 

 

◆（５） その他法第 7 条第 1 項の規定に基づき講じた措置に関する事項 
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５．法第９条第１項第２号から第４号までに掲げる事項について自ら行った評価に関する事項 

（１）法第９条第１項第２号に掲げる事項について自ら行った評価に関する事項 

告示に基づく苦情の処理及び紛争の解決に関する自己評価：  

Google Play は、苦情処理及び紛争解決において、経済産業省の指針に適合していると考えており

ます。本報告書に記載している、Google が講じた措置は、以下の理由から、苦情や紛争に関する情

報を踏まえて改善を実現するために適切かつ有効であると考えております。 

● データや証拠に基づいていること：Google Play は、デベロッパーからの異議申立の件数

とその理由に関するデータを収集しました。当該データは、改善が必要な具体的な分野

を特定する上で活用されています。 

● 効果的な設計であること：Google Play が行った変更は、アカウント停止に関してより明確

かつ透明性のある情報をデベロッパーに提供することを目的としております。これによ

り、デベロッパーからの異議申立の件数を減らし、デベロッパーの全体的なエクスペリエ

ンスを向上させることができると考えております。 

● 持続可能なものであること：Google Play が行った変更は、長期的に見て持続可能です。

Google Play の運用に多大な追加的リソースや変更を必要としません。 

総じて、ご説明した措置は、苦情及び紛争に関する情報を踏まえた改善を実現するために適切か

つ有効であると確信しております。これらの措置は、デベロッパーの具体的な懸念に対処し、データ

と証拠に基づき、効果的な設計で、長期的に持続可能です。これらのシステムを通じて、Google は

デベロッパーからの苦情を効果的かつ公正に処理し、デベロッパーからの苦情や紛争を考慮して特

定デジタルプラットフォームの運営を改善していると信じております。今後も引き続き、デベロッパー

の声に耳を傾け、望ましい苦情処理と紛争解決に努めてまいります。 

（２）法第９条第１項第３号に掲げる事項について自ら行った評価に関する事項 

告示に基づく特定デジタルプラットフォーム提供者と利用事業者との間の相互理解を促進するため
に講じる措置に関する自己評価：  

Google Play は、デベロッパー及びユーザーに提供される一般向け開示において、日本のデジタル

プラットフォーム取引透明化法に基づき透明性を要するすべての点に対処するよう尽力しておりま

す。 

前述の各措置は、Google Play が取引条件を変更する前に適切な評価を行うためのシステム及び手

続きを設けていること、並びにデベロッパーの利益が考慮されていることを示す上で適切かつ有効

です。 

こうした措置には、以下が含まれます。 

● ポリシー変更に関する事前通知：デベロッパーは新たなポリシー又はポリシーのアップ

デートに対応するために少なくとも 30 日間の期間が与えられます。これにより、デベロッ

パーは事業を中断することなく準備を行う時間的猶予を持つことができます。 
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● デベロッパーからのフィードバックの考慮：Google Play は、ポリシーの変更を行う前に影

響評価を行い、デベロッパー（日本国内のデベロッパーを含みます。）からのフィードバ

ックを検討します。このことは、ポリシーが公正かつ合理的であること、またデベロッパー

に過度な負担を負わせないことを確保する上で役立っています。 

● ポリシー導入後の見直し：Google Play は、ポリシーが導入された後も見直しを行ってお

り、デベロッパーからのフィードバックに応じて変更を行う場合があります。このことは、ポ

リシーが効果的であり、デベロッパーのニーズに合致し続けることを確保する上で役立っ

ています。 

こうした措置は、Google Play が公正かつ透明性の高い方法でデベロッパーと協力すべく尽力してい

ることを示すものです。これらはまた、デベロッパーが、デベロッパー自身に影響を及ぼすポリシーの

策定において発言する機会を有することを確保する上でも有益です。したがって、Google は、現在

行っている開示により、Google Play がどのように機能しているかについてデベロッパーが明確に理

解することを可能にするとともに、デベロッパーとの相互理解を促進しているものと考えています。 

（３） 法第 9 条第 1 項第 4 号に掲げる事項について自ら行った評価に関する事項 

Google の開示がユーザーにとって十分に明確かつ網羅的なものであったかに関する自己評価： 

Google Play は、デベロッパー及びユーザーに提供される一般向け開示において、日本のデジタル

プラットフォーム取引透明化法に基づき透明性を要するすべての点に対処するよう尽力しておりま

す。Google Play は、Google が開示について求められている水準を満たしていることを確保するよう

努めてきました。このことは、明確かつ平易な言葉を利用するようにし、ユーザーのプラットフォーム

の利用前及び利用中を通じて簡単にアクセスできるように変更を行った、デベロッパーポリシーセン

ターの改善にも表れています。上記４．に記載したとおり、追加的な改善には、デベロッパーが未完

了のタスクとともに関連するポリシーを確認し、問題をより迅速に特定・解決できるようするための

Google Play Console のアップデート、デベロッパーがポリシー変更を理解する上で役立つリソースを

提供するポリシーの期限ページ、今後の Google Play のポリシー変更の予定と遵守期限について日

本のデベロッパーに周知するためのポリシー・ウェビナー及び「ポリシーハンドアウト」の他、多くの内

容が含まれています。 

Google は引き続き、Google の利用規約の変更の際は少なくとも 30 日前までにデベロッパーに対し

日本語による事前通知を行っていきます。 

アプリのランキングを定める事項の開示について、Google は、消費者の利益やランキングシステムの

不正操作の防止の必要性を犠牲にすることなく、デベロッパーにランキング要因に関する十分な情

報を提供する微妙なバランスを保っていると考えています。Google Play は、アプリのランキングにつ

いて、透明性、公平性、非差別的な条件を適用しており、Play ヘルプセンターページで以下の詳細

情報を提供しています。 

● Play でのアプリのランキングと整理に影響を及ぼす重要なパラメータを公開しています。2 

● ユーザーが Play で検索した際に、デベロッパーがアプリの発見可能性を高めるための追加

情報や提案を提供しています。3 

 
2  Play Console のヘルプをご参照ください。「アプリの検出とランキング」（2024 年のウェブページ） 
3 Play Console のヘルプをご参照ください。「Google Play でアプリを見つけてもらいやすくする」（2024 年のウェブページ） 

https://support.google.com/googleplay/android-developer/table/12921780?hl=ja
https://drive.google.com/file/d/15sThx74Z4iuE1OVIkmpSdSt6kmJJKD2A/view?usp=sharing
https://support.google.com/googleplay/android-developer/answer/9958766?hl=ja&ref_topic=9958765&sjid=2173184069512007832-NC
https://support.google.com/googleplay/android-developer/answer/4448378?hl=ja&sjid=2173184069512007832-NC
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すべてのアプリ（自社アプリ及びサードパーティアプリ）には、同じルール及びポリシーが適用され、

Play では同じ原則に従ってプロモーションされます。既述のとおり、Google がランキングにおいて自

社アプリを優先的に扱うことはありません。 

Google は、このトピックに関して、他のアプリストアと同様の情報をデベロッパーに開示しています。

たとえば、Apple は、検索結果におけるアプリのランキングに関する情報をデベロッパーに提供する

公開ページを設けています。このページは、検索結果はユーザーの検索クエリに基づいて表示され、

デベロッパーカード、アプリ内購入、アプリ内イベント、カテゴリ、編集コンテンツ及び Apple 広告の検

索などを含むと記載されています。また、Apple は、アプリの編集選択の際に考慮される要素を開示

する公開ページを設けています。 

アプリの検出とランキングに関するヘルプページで開示しているとおり、ユーザーは、Google Play で

アプリを見つけるために様々なオプションを利用できます。Play でアプリを整理する目的は、どのア

プリを表示するか、いくつ表示するか、そしてそれらのアプリをどのように、ユーザーにとって使いや

すい形で表示するかを決定することです。これには、ホームページやサブナビゲーションページの

おすすめ、エディターのおすすめ、カスタマイズされたおすすめ及び、ハロウィーン、ゴールデンウィ

ーク、クリスマスや新年といった季節やイベントに基づくおすすめが含まれます。 

Google は、すべてのアプリを同じ原則に基づいてプロモーションしています。これらの原則には、ユ

ーザーの関連性、アプリの体験の品質、エディターによる評価、広告及びユーザーエクスペリエンス

が含まれます。これらの主要な要素は、ユーザーが Google Play のどこを見ているか、使用している

デバイス及びユーザー個人の好みに応じて、異なる重み付けがなされます。手動又は自動で推奨さ

れるすべてのアプリは、関連性が高く高品質なアプリをユーザーが見つけるのを支援するために設

定された基準を満たす必要があります。より一般的には、ユーザーが Google Play で高品質なアプリ

とコンテンツにアクセスでき、ユーザーに優れたユーザー体験を提供することで、最終的にデベロッ

パーの収益化機会につながることを目指しています。 

Google Play では、デベロッパーがプロモーションコンテンツ機能を通じてアプリを宣伝する機会を提

供しています。この機能は、資格基準を満たすことで利用可能です。デベロッパーはこれにより、特

別オファー、期間限定イベント、新規コンテンツリリース、主要なアプリ更新など、新鮮でタイムリーな

コンテンツを Play ストア上で直接目立たせることができます。 

プロモーションコンテンツを活用することで、デベロッパーはアプリ外でユーザーとエンゲージし、ア

プリの起動や再インストールを促したり、新規ユーザー向けの割引や特別セールなどの限定オファ

ーを利用してもらったりすることができます。このツールは、デベロッパーが関連性の高い魅力的なコ

ンテンツを潜在ユーザーや既存ユーザーに直接プロモーションするチャネルを提供することで、ユ

ーザーエンゲージメントを高め、アプリのアクティビティを促進することを目的としています。 

したがって、Google は、現在行っている開示は、Google Play がどのように機能しているかについて

デベロッパーが明確に理解することを可能にするとともに、デベロッパーとの相互理解を促進してい

るものと考えています。 

（４） 特定デジタルプラットフォームの事業の運営実態を踏まえ、透明性及び公正性の観点から特に

留意して講じた措置に関する事項がある場合は、当該事項及びその評価 

https://ads.apple.com/jp/app-store
https://ads.apple.com/jp/app-store
https://support.google.com/googleplay/android-developer/answer/9958766?hl=ja&sjid=2741431144176302727-NC
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透明性及び公正性の向上を図る観点から講ずる措置に関する事項： 

Google Play は、「デベロッパーに対するポリシー適用の公正性」の実現の一環として、ポリシーが適

用される方法及び時期に関する透明性を確保し、ポリシー変更への対応を準備する十分な時間を

デベロッパーに提供することが重要であると理解しています。ポリシーの期限についてのページは、

ポリシーが適用される前の準備期間をデベロッパーにもっと与えることで公正性を向上することを目

的とし、期限や実質的な要件をより効率的に確認する方法をデベロッパーに提供するものです。さら

に、Google Play では、日本のデベロッパー・マーケティングチームが日本国内のデベロッパーを直

接対象とした、ポリシー・ウェビナーを主催しており、これにより、日本のデベロッパーは、ポリシーの

更新に関する、より的を絞ったトレーニングやコミュニケーションを日本語で受けることができます。こ

うした措置は、Google Play ストアの公正性の向上のための仕組みを構築する上で適切かつ有効で

あり、また、これらの措置は、透明性とフィードバックの場を提供するための積極的な取り組みである

と考えております。 

◆（５） その他法第 9 条第 1 項第 2 号から第 4 号までに掲げる事項について自ら行った評価に関

する事項 

 



当該特定デジタルプラットフォームの提供を拒絶することがあ

る場合における拒絶するかどうかを判断するための基準



Enforcement Process

•
•

•
•

•

•

When reviewing content or accounts to determine whether they are illegal or violate our policies, we
take various information into consideration when making a decision, including app metadata (for
example, app title, description), in-app experience, account information (for example, past history of
policy violations), any third-party code in apps, and other information provided through reporting
mechanisms (where applicable) and own-initiative reviews. Note that you are responsible for ensuring
that any third-party code (for example, an SDK) used in your app, and such third party’s practices with
respect to your app, are compliant with all Google Play Developer Program policies.

If your app or developer account violates any of our policies, we’ll take appropriate action as outlined
below. In addition, we’ll provide you with relevant information about the action we’ve taken via email
along with instructions on how to appeal if you believe we’ve taken action in error.

Please note that removal or administrative notices may not indicate each and every policy violation
present in your account, app, or broader app catalog. Developers are responsible for addressing any
policy issue and conducting extra due diligence to ensure that the remainder of their app or account is
fully policy compliant. Failure to address policy violations in your account and all of your apps may
result in additional enforcement actions.

Repeated or serious violations (such as malware, fraud, and apps that may cause user or device harm)
of these policies or the Developer Distribution Agreement  (DDA) will result in termination of
individual or related Google Play Developer accounts.

Enforcement Actions 

Different enforcement actions can impact your apps in different ways. We use a combination of human
and automated evaluation to review apps and app content to detect and assess content which violates
our policies and is harmful to users and the overall Google Play ecosystem. Using automated models
helps us detect more violations and evaluate potential issues faster, which helps keep Google Play safe
for everyone. The policy-violating content is either removed by our automated models or, where a more
nuanced determination is required, it is flagged for further review by trained operators and analysts
who conduct content evaluations, for example because an understanding of the context of the piece
of content is required. The results of these manual reviews are then used to help build training data to
further improve our machine learning models.

The following section describes the various actions Google Play may take, and the impact to your app
and/or your Google Play Developer account.

Unless otherwise noted in an enforcement communication, these actions affect all regions. For
example, if your app is suspended, it will be unavailable in all regions. In addition, unless otherwise
noted, these actions will remain in effect unless you appeal the action and the appeal is granted.

 

Rejection

A new app or app update submitted for review will not be made available on Google Play. 
If an update to an existing app was rejected, the app version published prior to the update will
remain available on Google Play.
Rejections don’t impact your access to a rejected app’s existing user installs, statistics, and ratings. 
Rejections don’t impact the standing of your Google Play Developer account.

Note: Do not attempt to resubmit a rejected app until you’ve fixed all the policy violations.

 

Removal

The app, along with any previous versions of that app, are removed from Google Play and will no
longer be available for users to download.
Because the app is removed, users will not be able to see the app’s store listing. This information will
be restored once you submit a policy-compliant update for the removed app.

https://play.google.com/intl/ALL_us/about/developer-distribution-agreement.html
https://play.google.com/intl/ALL_us/about/developer-distribution-agreement.html
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•

•

•

•

•
•
•
•

•

•

•

•
•
•

•

•

•

•

•

•

•

Users may not be able to make any in-app purchases, or utilize any in-app billing features in the app
until a policy-compliant version is approved by Google Play.
Removals don’t immediately impact the standing of your Google Play Developer account, but
multiple removals may result in a suspension.

Note: Don't attempt to republish a removed app until you’ve fixed all policy violations.
 

Suspension

The app, along with any previous versions of that app, are removed from Google Play and will no
longer be available for users to download.
Suspension can occur as the result of egregious or multiple policy violations, as well as repeated
app rejections or removals.
Because the app is suspended, users will not be able to see the app’s store listing. 
You can no longer use a suspended app’s APK or app bundle.
Users will not be able to make any in-app purchases, or utilize any in-app billing features in the app.
Suspensions count as strikes against the good standing of your Google Play Developer account.
Multiple strikes can result in the termination of individual and related Google Play Developer
accounts.

 

Limited Visibility

Your app’s discoverability on Google Play is restricted. Your app will remain available on Google Play
and can be accessed by users with a direct link to the app’s store listing. 
Having your app placed in a Limited Visibility state doesn’t impact the standing of your Google Play
Developer account. 
Having your app placed in a Limited Visibility state doesn’t impact users’ ability to see the app’s
existing store listing.

 

Limited Regions

Your app can only be downloaded by users through Google Play in certain regions.
Users from other regions will not be able to find the app on the Play Store.
Users who previously installed the app can continue to use it on their device but will no longer
receive updates.
Region limiting does not impact the standing of your Google Play Developer account.

 

Restricted Developer Account

When your developer account is in a restricted state, all apps in your catalog will be removed from
Google Play and you will no longer be able to publish new apps or republish existing apps. You will
still be able to access the Play Console.
Because all apps are removed, users will not be able to see your app’s store listing and your
developer profile.
Your current users will not be able to make any in-app purchases or utilize any in-app billing features
of your apps.
You can still use the Play Console to provide more information to Google Play and amend your
account information.
You will be able to republish your apps once you have fixed all policy violations.

 

Account Termination

When your developer account is terminated, all apps in your catalog will be removed from Google
Play and you will no longer be able to publish new apps. This also means that any related Google
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Need more help?
Try these next steps:

•

•

•

Play developer accounts will also be permanently suspended.
Multiple suspensions or suspensions for egregious policy violations may also result in the
termination of your Play Console account.
Because the apps within the terminated account are removed, users will not be able to see your
apps’ store listing and your developer profile.
Your current users will not be able to make any in-app purchases, or utilize any in-app billing
features of your apps.

Note: Any new account that you try to open will be terminated as well (without a refund of the
developer registration fee), so please do not attempt to register for a new Play Console account while
one of your other accounts are terminated.

Dormant Accounts

Dormant accounts are developer accounts that are inactive or abandoned. Dormant accounts are not
in good standing as required by the Developer Distribution Agreement .

Google Play Developer Accounts are intended for active developers who publish and actively maintain
apps. To prevent abuse, we close accounts that are dormant or not used or otherwise significantly
engaged (for example, for publishing and updating apps, accessing statistics, or managing store
listings) on a regular basis.

Dormant account closure will result in your account being closed. Any reports, statistics, insights, or
other information within Play Console will no longer be available to you unless your dormant account is
reinstated. Your registration fee is not refundable and will be forfeited. Before we close your dormant
account, we will notify you using the contact information that you provided for that account.

Closure of a dormant account will not limit your ability to create a new account in the future if you
decide to publish on Google Play. 

Post to the help community
Get answers from community members

Contact us
Tell us more and we’ll help you get there

https://play.google.com/about/developer-distribution-agreement.html
https://play.google.com/about/developer-distribution-agreement.html
https://support.google.com/googleplay/android-developer/answer/11605267
https://support.google.com/googleplay/android-developer/community?hl=en&help_center_link=COKZ3AQSE0VuZm9yY2VtZW50IFByb2Nlc3M
https://support.google.com/googleplay/android-developer/gethelp
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違反措置の適⽤プロセス

•

•

•

•

コンテンツまたはアカウントが違法であるかどうか、または Google のポリシーに違反しているかどう
かを判断するために審査を⾏う場合、Google はさまざまな情報を考慮します。考慮する情報には、アプ
リのメタデータ（アプリのタイトルや説明など）、アプリ内エクスペリエンス、アカウント情報（過去
のポリシー違反の履歴など）、アプリ内のサードパーティのコード、およびレポート システム（該当す
る場合）や独⾃の審査を通じて取得したその他の情報などがあります。デベロッパーは、アプリ内で使
⽤するサードパーティのコード（SDK など）と、アプリでのサードパーティの処理が、すべての Google
Play デベロッパー プログラム ポリシーに準拠していることを確認する必要があります。

アプリまたはデベロッパー アカウントが Google のポリシーに違反した場合、下記に概説するような適
切な措置が取られます。さらに、Google が⾏った措置に関連する情報と、Google が誤って対処したと
お考えになる場合の再審査請求の⼿順をメールでお知らせします。

Google からの削除や管理上の通知で、アカウント、アプリ、または広範囲にわたるアプリカタログの
個々のポリシー違反をすべて指摘しているとは限らないのでご注意ください。ポリシーに関する問題の
すべてに対処し、さらにアプリやアカウントのその他の部分もポリシーに完全に準拠するよう⼗分に努
めることは、デベロッパーの責任です。お客様のアカウントおよびお客様のすべてのアプリでポリシー
違反に対処していただけなかった場合、違反に対する追加の措置を取らせていただくことがございま
す。

こうしたポリシーまたはデベロッパー販売 / 配布契約（DDA） への違反の繰り返しや重⼤な違反のあ
るアプリ（マルウェア、不正を⾏うアプリ、ユーザーやデバイスに危害を及ぼす恐れのあるアプリ）
は、デベロッパー個⼈のまたは関連のある Google Play デベロッパー アカウントの停⽌につながりま
す。

違反措置
違反措置の内容によって、アプリへの影響は異なります。Google では、ポリシーに違反しているコンテ
ンツや、ユーザーや Google Play エコシステム全体に害を及ぼすコンテンツを検出して評価するため
に、⾃動評価と⼈⼿による評価とを組み合わせてアプリとアプリのコンテンツを審査しています。⾃動
化されたモデルを使⽤することでより多くの違反を検出し、潜在的な問題をより早く評価できるように
なり、Google Play をすべての⼈にとって安全な場所にすることができます。ポリシーに違反しているコ
ンテンツは⾃動化されたモデルによって削除されることもあれば、より繊細な判断が求められる場合
（コンテンツのコンテキストの理解が必要な場合など）には、コンテンツ評価の訓練を受けたオペレー
ターやアナリストによる詳細な審査に回されることもあります。こうした⼈⼿による審査の結果は、機
械学習モデルをさらに改良するトレーニング データの構築にも活⽤されます。

以下、Google Play が⾏う可能性のあるさまざまな措置と、アプリまたは Google Play デベロッパー ア
カウントに与える影響について説明します。

違反措置の通知に別段の記載がない限り、これらの措置はすべての地域で有効になります。たとえばア
プリが停⽌された場合、そのアプリはすべての地域で利⽤できなくなります。さらに別段の記載がない
限り、お客様が措置に対して再審査を請求し、それが認められるまで、これらの措置は有効であり続け
ます。

 

否承認
審査のために送信された新しいアプリまたはアプリのアップデートは、Google Play で利⽤可能になり
ません。
既存のアプリのアップデートが否承認となった場合、そのアップデートの前に公開されているバージ
ョンは引き続き Google Play で公開されます。
その場合、否承認となったアプリの既存のユーザー インストール、統計情報、評価には影響はありま
せん。
否承認が Google Play デベロッパー アカウントの状態に影響することはありません。

注: 否承認となったアプリは、ポリシー違反をすべて修正するまで再送信しないでください。

 

https://play.google.com/intl/ALL_jp/about/developer-distribution-agreement.html
https://play.google.com/intl/ALL_jp/about/developer-distribution-agreement.html
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•

•

•

•

•

•

•
•
•
•

•

•

•

•
•
•

•

•

•

•
•

•

削除
アプリは、そのアプリの以前のバージョンとともに Google Play から削除され、ユーザーはダウンロ
ードできなくなります。
アプリが削除されるので、ユーザーはアプリのストアの掲載情報を確認できなくなります。この情報
は、削除されたアプリに対して、ポリシーに準拠したアップデートを送信すると復元されます。
ポリシーに従ったバージョンが Google Play で承認されるまで、ユーザーはアプリ内購⼊やアプリ内
課⾦機能を利⽤できません。
削除されても Google Play デベロッパー アカウントの状態にすぐには影響はありませんが、複数回削
除されるとアカウントが停⽌される場合があります。

注: ポリシー違反をすべて修正するまで、削除されたアプリを再公開しようとしないでください。

 

停⽌
アプリは、そのアプリの以前のバージョンとともに Google Play から削除され、ユーザーはダウンロ
ードできなくなります。
アプリの不承認または削除が繰り返された場合だけでなく、重⼤なポリシー違反や、複数のポリシー
違反により停⽌となることがあります。
アプリが停⽌されるので、ユーザーはアプリのストアの掲載情報を確認できなくなります。
停⽌されたアプリの APK や App Bundle は使⽤できなくなります。
ユーザーはアプリ内購⼊を⾏うことも、アプリ内課⾦機能を利⽤することもできなくなります。
販売 / 配布停⽌の対象になると、Google Play デベロッパー アカウントの状態が良好ではなくなりま
す。違反警告を複数回受けると、個⼈アカウントや関連する Google Play デベロッパー アカウントが
停⽌されることがあります。

 

制限付き公開
Google Play でのアプリの表⽰は制限されています。アプリは引き続き Google Play で利⽤でき、ユー
ザーはアプリのストアの掲載情報を指すリンクから直接アプリを使⽤できます。
アプリが制限付き公開の状態になっても、Google Play デベロッパー アカウントの状態には影響しま
せん。
アプリが制限付き公開の状態になっても、ユーザーに表⽰される既存のストアの掲載情報には影響し
ません。

 

地域の限定

特定の地域のユーザーのみが Google Play を通じてアプリをダウンロードできるようにします。
それ以外の地域のユーザーは、Google Play ストアで当該アプリを⾒つけることができなくなります。
すでにアプリをインストール済みのユーザーは、そのデバイスでアプリを使い続けることはできます
が、アップデートを受け取ることはできなくなります。
地域の限定は、Google Play デベロッパー アカウントの状態には影響しません。

 

アカウントの制限状態

デベロッパー アカウントが制限状態になると、そのカタログ内のすべてのアプリが Google Play から
削除され、新しいアプリを公開したり既存のアプリを再公開したりできなくなります。Google Play
Console には引き続きアクセスできます。
すべてのアプリが削除されるので、ユーザーはアプリのストアの掲載情報とデベロッパー プロフィー
ルを確認できなくなります。
現在のユーザーはお客様のアプリのアプリ内購⼊やアプリ内課⾦機能を利⽤できなくなります。
引き続き Google Play Console を使⽤して Google Play に詳細情報を提供したりアカウント情報を修
正したりできます。
ポリシー違反をすべて修正すればアプリを再公開できるようになります。
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さらにサポートが必要な場合
次の⼿順をお試しください。

•

•

•

•

 

アカウントの停⽌
デベロッパー アカウントが停⽌されると、そのカタログ内のすべてのアプリが Google Play から削除
され、新しいアプリを公開できなくなります。また、関連する Google Play デベロッパー アカウント
も永久的に停⽌されます。
複数回の停⽌措置や重⼤なポリシー違反による停⽌措置も、Google Play Console アカウントの解約と
なることがあります。
解約されたアカウント内のアプリは削除されるため、ユーザーはアプリのストアの掲載情報とデベロ
ッパー プロフィールを確認できなくなります。
現在のユーザーはお客様のアプリのアプリ内購⼊やアプリ内課⾦機能を利⽤できなくなります。

注: 新しいアカウントを開設しようとしても同様に解約されます（デベロッパー登録料⾦の払い戻しはあ
りません）。そのため、お持ちのアカウントのいずれかが解約されている間、新しい Google Play
Console アカウントを登録しようとしないでください。

 

休眠アカウント
休眠アカウントとは、⾮アクティブまたは放置状態のデベロッパー アカウントです。休眠アカウント
は、デベロッパー販売 / 配布契約 で求められている良好な状態にありません。

Google Play デベロッパー アカウントは、アプリを公開して積極的にメンテナンスしているアクティブ
なデベロッパーのためのアカウントです。アカウントの不正使⽤を防ぐため、使⽤されておらず休眠状
態にあるか、アクセスの形跡はあるものの有益な使い⽅（アプリの公開と更新、統計へのアクセス、ス
トア掲載情報の管理など）で定期的に利⽤されていないアカウントは閉鎖されます。

休眠アカウントが閉鎖されると、アカウントは閉鎖され、休眠アカウントが再開されない限り、Google
Play Console 内のレポートや統計情報、分析情報などの情報は⼀切利⽤できなくなります。登録料は返
⾦されず、没収されます。休眠アカウントを閉鎖する前に、そのアカウントに登録された連絡先にご連
絡いたします。

休眠アカウントが閉鎖されても、Google Play で新たに公開することにしたときに新しいアカウントの作
成が制限を受けることはありません。

ヘルプ コミュニティに投稿する
コミュニティ メンバーから回答を得る

お問い合わせ
詳しい情報をお知らせください。解決に向けてサポートいたします

https://play.google.com/about/developer-distribution-agreement.html
https://play.google.com/about/developer-distribution-agreement.html
https://support.google.com/googleplay/android-developer/answer/11605267
https://support.google.com/googleplay/android-developer/community?hl=ja&help_center_link=COKZ3AQSIemBleWPjeaOque9ruOBrumBqeeUqOODl-ODreOCu-OCuQ
https://support.google.com/googleplay/android-developer/gethelp
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Google Play Developer Distribution
Agreement

Effective as of February 5, 2024 (view archived version)

1. Definitions

Authorized Provider: A third-party non-Google entity authorized by Google to provide services
that enable Developers to receive payments for Products that are sold to users of Devices via
Google Play.

Brand Features: The trade names, trademarks, service marks, logos, domain names, and other
distinctive brand features of each party, respectively, as owned (or licensed) by such party from
time to time.

Developer or You: Any person or company who provides Products for distribution through
Google Play in accordance with the terms of this Agreement.

Developer Account: A publishing account issued to a Developer in connection with the
distribution of Developer Products via Google Play.

Device: Any device that can access Google Play.

Google: Google LLC, a Delaware limited liability company with principal place of business at
1600 Amphitheatre Parkway, Mountain View, CA 94043, United States; Google Ireland Limited,
a company incorporated in Ireland with principal place of business at Gordon House, Barrow
Street, Dublin 4, Ireland; Google Commerce Limited, a company incorporated in Ireland with
principal place of business at Gordon House, Barrow Street, Dublin 4, Ireland; or Google Asia
Pacific Pte. Limited, a company incorporated in Singapore with principal place of business at 70
Pasir Panjang Road, #03-71, Mapletree Business City, Singapore 117371. Google may update
the Google entities and their addresses from time to time.

Google Play: The software and services, including the Play Console, which allow Developers to
distribute Products to users of Devices.

Intellectual Property Rights: All patent rights, copyrights, trademark rights, rights in trade
secrets, database rights, moral rights, and any other intellectual property rights (registered or
unregistered) throughout the world.

https://play.google/developer-distribution-agreement/archive.html
https://play.google/
https://play.google/


Payments Profile: A financial service account or profile provided by a Payment Processor to a
Developer that enables a Payment Processor to collect and remit payments to the Developer on
the Developer's behalf for Products sold via Google Play.

Payment Processor(s): A Google-affiliated entity providing services that enable Developers to
receive payments for Products sold via Google Play.

Play Console: The Google Play Console and other online tools or services provided by Google
to developers at https://play.google.com/apps/publish, as may be updated from time to time. The
Play Console is also available through an app to developers.

Products: Software, content, digital materials, and other items and services as made available
by Developers via the Play Console.

Taxes: All government-imposed charges, including taxes, duties, imposts, and withholdings. The
term Taxes excludes communication taxes and similar fees and surcharges; property taxes; and
taxes based on each Party’s net income, franchise taxes, business and occupation taxes, and
other similar tax types. Each Party is responsible for its own net income taxes. For the
avoidance of doubt, the term Taxes includes Transaction Taxes.

Transaction Taxes: Any Taxes that are imposed on the purchase price or cost of goods or
services, including value-added taxes (VAT), goods and services taxes (GST), sales taxes,
government levies and transfer taxes.

2. Accepting this Agreement

2.1 This agreement ("Agreement") forms a legally binding contract between You and Google in
relation to Your use of Google Play to distribute Products. You are contracting with the
applicable Google entity based on where You have selected to distribute Your Product (as set
forth here). You acknowledge that Google will, solely at Your direction, and acting pursuant to
the relationship identified in Section 3.1, display and make Your Products available for viewing,
download, and purchase by users. In order to use Google Play to distribute Products, You
accept this Agreement and will provide and maintain complete and accurate information in the
Play Console.

2.2 Google will not permit the distribution of Your Products through Google Play, and You may
not accept the Agreement, unless You are verified as a Developer in good standing.

2.3 If You are agreeing to be bound by this Agreement on behalf of Your employer or other entity,
You represent and warrant that You have full legal authority to bind Your employer or such entity
to this Agreement. If You do not have the requisite authority, You may not accept the Agreement
or use Google Play on behalf of Your employer or other entity.

3. Commercial Relationship, Pricing, Payments, and Taxes

https://play.google.com/console/about/
https://support.google.com/googleplay/android-developer/answer/10532353?hl=en
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3.1 You hereby appoint Google as Your agent or marketplace service provider as outlined here
to make Your Products available in Google Play, and subject to the terms and conditions of this
Agreement, Google will allow You to use Google Play for Your Products.

3.2 This Agreement covers both Products that users can access for free and Products that users
pay a fee to access. In order for You to charge a fee for Your Products and to be paid for
Products distributed via Google Play, You must have a valid Payments Profile under a separate
agreement with a Payment Processor, be approved by a Payment Processor for a Payments
Profile, and maintain that profile in good standing. If there is a conflict between Your Payment
Processor agreement and this Agreement, the terms of this Agreement will apply.

3.3 Products are displayed to users at prices You establish in Your sole discretion. If You utilize
Google Play’s billing system or the Play Console to control settings related to any taxes
(including taxes, fees, or surcharges that are outside the scope of this Agreement) on the sale of
Products, or if Google believes that Taxes may be owed by You or Google on the sale of
Products, You grant Google permission to charge, collect, and discharge any such taxes as
required in accordance with applicable law. For the avoidance of doubt, You remain responsible
for any such taxes, fees, or surcharges, including as provided under Section 3.5. You may set
the price for Your Products in the currencies permitted by Google, the Payment Processor, and,
where applicable, the Authorized Provider. Google may display the price of Products to users in
their native currency, but Google is not responsible to You for the accuracy of currency rates or
currency conversion.

3.4 Acting as Your agent, and with You acting as a principal, Google is the merchant of record
for Products sold or made available to users in the countries/territories described here. You are
the merchant of record for Products You sell or make available via Google Play to all other
users. The sales price You set for Products will determine the amount of payment You will
receive. A "Service Fee", as set forth here (as may be revised by Google with notice to You in
accordance with Section 15), will be calculated and charged on the sales price. The Service Fee
is exclusive of Transaction Taxes of any and all kinds required by any applicable governmental
tax authority to be charged, and Google is entitled to the Service Fee without reduction for any
taxes or government levies, including any Taxes applicable to transactions described under
Section 3.5 or Section 3.6. As per applicable law, to the extent Google is responsible to
discharge Transaction Taxes arising on Service Fees, Google will charge You such Transaction
Taxes, and You are responsible for paying any Transaction Taxes arising on the Service Fee.
More information about the Service Fee can be found here.

3.5 Except in certain countries/territories and subject to certain conditions as described here
(which may be updated with notice to You), You are responsible for Transaction Taxes on the
sale or provision of Products to users, including (but not limited to): (a) determining if the
transaction is taxable; (b) charging and collecting the Transaction Taxes at the applicable rate;
(c) remitting the Transaction Taxes to the applicable governmental tax authority; and (d)
providing any required documentation to the user or applicable governmental tax authority. You

https://support.google.com/googleplay/android-developer/answer/10532353?hl=en
https://support.google.com/googleplay/android-developer/answer/7645364?hl=en
https://support.google.com/googleplay/android-developer/answer/112622?hl=en
https://support.google.com/googleplay/android-developer/answer/11131145#zippy=%2Cwhy-does-google-play-charge-a-service-fee
https://support.google.com/googleplay/android-developer/answer/138000?hl=en
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are solely responsible for providing and maintaining accurate inputs that impact taxes on
Products, including for any tax categorization of Products. Any adjustments that You make to the
tax categorization of Products will take effect only for future sales of Products. Google will
determine whether Google, the Payment Processor, or the Authorized Provider is obligated to
collect or remit any Transaction Taxes in respect of any transaction and such Transaction Taxes
may be recovered from You, deducted from payment due to You, or recovered from the user.
Where Google collects and remits Transaction Taxes in applicable countries/territories, You may
recognize a deemed supply from You to Google solely for Transaction Tax purposes if required
by applicable law. You will be solely responsible for any Tax obligations arising from such
deemed supply.

3.6 Where the Authorized Provider notifies Google that it or another Authorized Provider is
required by applicable (local) legislation or by the applicable governmental tax authority to
declare, charge, deduct, or withhold any taxes on a sale of Your Products, or where Google or a
Payment Processor reasonably determines that it is required by applicable (local) legislation or
by the applicable governmental tax authority to declare, charge, deduct, or withhold any taxes
(in each case, "Withholding Taxes"), Google will also deduct the amount of such Withholding
Taxes from the amount Google remits to You. Withholding Taxes include, but are not limited to,
withholding tax obligations on cross-border payments or imposed by telecommunications taxes.
You agree to timely provide, as soon as reasonably practicable, any tax documentation or
certification requested by Google. Unless You are a resident of the United States or Singapore
for income tax purposes, You hereby certify that any services that You provide to users through
Your Product are not performed in the United States or Singapore, and furthermore You agree to
provide written notification to Google at least ninety (90) days prior to any such services being
performed in the United States or Singapore. Written notification on change in service location
may be emailed to play-tax-notices@google.com.

3.7 You may also choose to make Products available for free. If the Product is free, You will not
be charged a Service Fee. To avoid unexpected fees for users, You agree that Products that
were initially offered free of charge to users will remain free of charge. Any additional charges
will correlate with an alternative or supplemental version of the Product.

3.8 You authorize Google to give users refunds in accordance with the Google Play refund
policies as located here or the local versions made available to You, and You agree that Google
may deduct the amount of those refunds from payments to You. In all other respects, the
Payment Processor’s standard terms and conditions regarding refunds will apply. User refunds
may be exclusive of taxes previously charged to users for Product purchases.

3.9 Users are allowed unlimited reinstalls of each Product distributed via Google Play without
any additional fee, provided however, that if You remove any Product from Google Play due to a
Legal Takedown (as defined in Section 8.2), that Product will be removed from all portions of
Google Play, and users will no longer have a right or ability to reinstall the affected Product.

https://support.google.com/googleplay/answer/2479637?p=play_refund&hl=en
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4. Use of Google Play by You

4.1 You and Your Product(s) must adhere to the Developer Program Policies.

4.2 You are responsible for uploading Your Products to Google Play, providing required Product
information and support to users, and accurately disclosing the permissions necessary for the
Product to function on user Devices.

4.3 You are responsible for maintaining the confidentiality of any developer credentials that
Google may issue to You or that You may choose Yourself, and You are solely responsible for all
Products that are developed under Your developer credentials. Google may limit the number of
Developer Accounts issued to You or to the company or organization You work for.

4.4 Except for the license rights granted by You in this Agreement, Google agrees that it obtains
no right, title, or interest from You (or Your licensors) under this Agreement in or to any of Your
Products, including any Intellectual Property Rights in those Products.

4.5 You may not use Google Play to distribute or make available any Product that has a purpose
that facilitates the distribution of software applications and games for use on Android devices
outside of Google Play.

4.6 You agree to use Google Play only for purposes that are permitted by this Agreement and
any applicable law, regulation, or generally accepted practices or guidelines in the relevant
jurisdictions (including any laws regarding the export of data or software to and from the United
States or other relevant countries).

4.7 Users are instructed to contact You concerning any defects or performance issues in Your
Products and You are responsible for undertaking or handling the support and maintenance of
Your Products and any complaints about Your Products. You agree to supply and maintain valid
and accurate contact information that will be displayed in each of Your Products’ detail page and
made available to users for customer support and legal purposes. For Your paid Products or in-
app transactions, You agree to respond to customer support inquiries within 3 business days,
and within 24 hours to any support or Product concerns stated to be urgent by Google.

4.8 You agree that if You make Your Products available through Google Play, You will protect the
privacy and legal rights of users. If the users provide You with, or Your Product accesses or
uses, usernames, passwords, or other login information or personal information, You agree to
make the users aware that the information will be available to Your Product, and You agree to
provide legally adequate privacy notice and protection for those users. Further, Your Product
may only use that information for the limited purposes for which the user has given You
permission to do so. If Your Product stores personal or sensitive information provided by users,
You agree to do so securely and only for as long as it is needed. However, if the user has opted
into a separate agreement with You that allows You or Your Product to store or use personal or
sensitive information directly related to Your Product (not including other products or

https://play.google.com/intl/en-US/about/developer-content-policy/
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applications), then the terms of that separate agreement will govern Your use of such
information. If the user provides Your Product with Google Account information, Your Product
may only use that information to access the user's Google Account when, and for the limited
purposes for which, the user has given You permission to do so.

4.9 You will not engage in any activity with Google Play, including making Your Products
available via Google Play, that interferes with, disrupts, damages, or accesses in an
unauthorized manner the devices, servers, networks, or other properties or services of any third
party including, but not limited to, Google or any Authorized Provider.

4.10 You are solely responsible for, and Google has no responsibility to You for, Your Products,
including use of any Google Play APIs and for the consequences of Your actions, including any
loss or damage which Google may suffer.

4.11 Google Play allows users to rate and review Products. Only users who download the
applicable Product will be able to rate and review it on Google Play. For new Developers without
Product history, Google may use or publish performance measurements such as uninstall and/or
refund rates to identify or remove Products that are not meeting acceptable standards, as
determined by Google. Google reserves the right to display Products to users in a manner that
will be determined at Google's sole discretion. Your Products may be subject to user ratings and
reviews to which You may not agree. If you have concerns regarding such ratings and reviews,
you may report it via the Play Console.

5. Authorizations

5.1 Upon making Your Product available on Google Play, You authorize Google on a non-
exclusive, worldwide, and royalty-free basis to: reproduce, perform, display, analyze, and use
Your Products in connection with (a) the operation and marketing of Google Play; (b) the
marketing of devices and services that support the use of the Products and the marketing of the
Products on Google Play and Devices; (c) the provision of hosting services to You and on Your
behalf to allow for the storage of and user access to the Products and to enable third -party
hosting of such Products; (d) making improvements to Google Play, Play Console, and Android
platform; and (e) checking for compliance with this Agreement and the Developer Program
Policies. The authorization in clause (e) is sublicensable to application security partners for the
sole purpose of checking for compliance with this Agreement and the Developer Program
Policies. You also authorize such application security partners to use the results of their review
in their products and research that may be publicly available. For clarity, the authorizations
provided under this Section will cease upon termination of the Agreement.

5.2 You authorize Google to perform the acts described in this section subject to Your control
and direction in the manner indicated in the Play Console.

5.3 You grant to the user a nonexclusive, worldwide, and perpetual license to perform, display,
and use the Product. The user may include, but is not limited to, a family group and family
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members whose accounts are joined together for the purpose of creating a family group. Family
groups on Google Play will be subject to reasonable limits designed to prevent abuse of family
sharing features. Users in a family group may purchase a single copy of the Product (unless
otherwise prohibited, as for in-app and subscription Products) and share it with other family
members in their family group. If, in the Play Console, You opt in to allowing users to share
previously purchased Products, Your authorization of sharing of those purchases by those users
is subject to this Agreement. If You choose, You may include a separate end user license
agreement (“EULA”) in Your Product that will govern the user’s rights to the Product, but, to the
extent that EULA conflicts with this Agreement, this Agreement will supersede the EULA. You
acknowledge that the EULA for each of the Products is solely between You and the user. Google
will not be responsible for, and will not have any liability whatsoever under, any EULA.

6. Brand Features and Publicity

6.1 Each party will own all right, title, and interest, including, without limitation, all Intellectual
Property Rights, relating to its Brand Features. Except to the limited extent expressly provided in
this Agreement, neither party grants, nor will the other party acquire, any right, title, or interest
(including, without limitation, any implied license) in or to any Brand Features of the other party.

6.2 Subject to the terms and conditions of this Agreement, Developer grants to Google and its
affiliates a limited, nonexclusive, royalty-free license during the term of this Agreement to display
Developer Brand Features, submitted by Developer to Google, for use solely within Google Play,
online or on Devices and in each case solely in connection with the distribution and sale of
Developer's Product via Google Play or to otherwise fulfill its obligations under this Agreement.

6.3 In addition to the license granted in Section 6.2 above, for purposes of marketing the
presence, distribution, and sale of Your Product via Google Play and its availability for use on
Devices and through other Google services, Google and its affiliates may include visual
elements from Your Product (including characters and videos of game play) and Developer
Brand Features (a) within Google Play, on Devices, and in any Google-owned online or mobile
properties; (b) in online, mobile, television, out of home (e.g. billboard), and print advertising
formats outside Google Play; (c) when making announcements of the availability of the Product;
(d) in presentations; and (e) in customer lists which appear either online or on mobile devices
(which includes, without limitation, customer lists posted on Google websites).

6.4 Google grants to Developer a limited, nonexclusive, worldwide, royalty- free license to use
the Android Brand Features for the term of this Agreement solely for marketing purposes and
only in accordance with the Android Brand Guidelines.

6.5 If this Agreement is terminated for any reason in accordance with Section 10, or if You
discontinue the distribution of specific Products via Google Play, Google will cease use of the
discontinued Products' Brand Features pursuant to this Section 6, except as necessary to allow
Google to effectuate reinstalls by users.

https://developer.android.com/distribute/marketing-tools/brand-guidelines?hl=en


7. Promotional Activities

7.1 Google may run promotional activities offering coupons, credits, and/or other promotional
incentives for paid transactions and/or user actions for Your Products and in-app transactions
solely in connection with Google Play promotions and, for gift card promotions, also on Google
authorized third-party channels ("Promotion(s)"), provided that (a) amounts payable to You will
not be impacted; (b) there will be clear communication to users that the Promotion is from
Google and not You; (c) the prices You establish will be clearly communicated to users; (d) any
redemption of the Promotion will be fulfilled by Google or, for gift card Promotions, through a
Google authorized third party; and (e) Google will be responsible for compliance with applicable
law for the Promotion. To the extent prohibited by applicable law, Google will not condition or
otherwise withhold Promotions, featuring, or marketing, based on whether You prioritize
distributing Your apps on Google Play before other Android app stores.

7.2 In addition to the rights granted in Section 6, You grant Google the right to use Your Brand
Features (in the form and manner provided by You) for purposes of marketing Promotions in
connection with Google Play and, for gift card Promotions, on Google authorized third-party
channels; provided however, that Google will only use Brand Features owned by You on
authorized third- party channels.

8. Product Takedowns

8.1 You may remove Your Products from future distribution via Google Play at any time, but You
agree to comply with this Agreement and the Payment Processor's Payments Profile terms of
service for any Products distributed via Google Play prior to removal, including, but not limited
to, refund requirements. Removing Your Products from future distribution via Google Play does
not (a) affect the rights of users who have previously purchased or downloaded Your Products;
(b) remove Your Products from Devices or from any part of Google Play where previously
purchased or downloaded applications are stored on behalf of users; or (c) change Your
obligation to deliver or support Products or services that have been previously purchased or
downloaded by users.

8.2 Notwithstanding Section 8.1, in no event will Google maintain on any portion of Google Play
(including, without limitation, the part of Google Play where previously purchased or downloaded
applications are stored on behalf of users) any Product that You have removed from Google
Play and provided written notice to Google that such removal was due to (a) an allegation of
infringement, or actual infringement, of any third party Intellectual Property Right; (b) an
allegation of, or actual violation of, third party rights; or (c) an allegation or determination that
such Product does not comply with applicable law (collectively "Legal Takedowns"). If a
Product is removed from Google Play due to a Legal Takedown and an end user purchased
such Product within a year (or a longer period as local consumer law mandates) before the date
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of takedown, at Google's request, You agree to refund to the end user all amounts paid by such
end user for such Product.

8.3 Google does not undertake an obligation to monitor the Products or their content. If Google
becomes aware and determines that a Product or any portion thereof (a) violates any applicable
law; (b) violates this Agreement, applicable policies, or other terms of service, as may be
updated in accordance with their terms; (c) violates terms of distribution agreements with device
manufacturers and Authorized Providers; or (d) creates potential liability for, or may have an
adverse impact on, Google or Authorized Providers (for example, if a Product has an adverse
economic, reputational or security-related impact); then Google may reject, remove, suspend,
limit the visibility of a Product on Google Play, or reclassify the Product from Google Play or from
Devices. Google reserves the right to suspend and/or bar any Product and/or Developer from
Google Play or from Devices. If Your Product contains elements that could cause serious harm
to user devices or data, Google reserves the right to disable the Product or remove it from
Devices on which it has been installed. If Your Product is rejected, removed, or suspended from
Google Play or from Devices pursuant to this Section 8.3, then Google may withhold payments
due to Developer. For information about the appeal process if Your Product is subject to a Legal
Takedown or has been removed or suspended, please, see here.

8.4 Google enters into distribution agreements with device manufacturers and Authorized
Providers to place the Google Play software client application(s) on Devices. These distribution
agreements may require the involuntary removal of Products in violation of the Device
manufacturer's or Authorized Provider's terms of service.

9. Privacy and Information

9.1 Any data collected or used pursuant to this Agreement is in accordance with Google’s
Privacy Policy.

9.2 In order to continually innovate and improve Google Play, related products and services, and
the user and Developer experience across Google products and services, Google may collect
certain usage statistics from Google Play and Devices including, but not limited to, information
on how the Product, Google Play, and Devices are being used.

9.3 The data collected is used in the aggregate to improve Google Play, related products and
services, and the user and Developer experience across Google products and services.
Developers have access to certain data collected by Google via the Play Console and certain
Google Play APIs. Google relies on the European Commission’s Standard Contractual Clauses
for transfers of personal data out of the European Economic Area, Switzerland, and the United
Kingdom to countries which are not covered by an adequacy decision (e.g., the United States).
By using Google Play, you agree to the Google Controller-Controller Data Protection Terms.
Your use of certain Google Play APIs may be subject to additional data transfer provisions or the

https://support.google.com/googleplay/android-developer/answer/9899142?hl=en-GB&%3Bref_topic=9877468
https://policies.google.com/privacy?hl=en&gl=us
https://business.safety.google/controllerterms/
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specific, prevailing terms of service of Google Play APIs, such as the Google Play Developer
API Terms of Service.

10. Terminating this Agreement

10.1 This Agreement will continue to apply until terminated, subject to the terms that survive
pursuant to Section 16.9, by either You or Google as set forth below.

10.2 You may terminate this Agreement at any time. If You terminate this Agreement, You will
unpublish all of Your Products and cease Your use of the Play Console and any relevant
developer credentials.

10.3 Google may terminate this Agreement with You immediately upon written notice or with
thirty (30) days prior written notice if required under applicable law if (a) You have breached any
provision of this Agreement, any non-disclosure agreement, or other agreement relating to
Google Play or the Android platform; (b) Google is required to do so by law; (c) You cease being
an authorized developer, a developer in good standing, or are barred from using Android
software; (d) Google decides to no longer provide Google Play; or (e) You or Your Product pose
a potential risk for economic, reputational, or security-related harm to Google, users, or other
third-party partners. Where allowed under applicable law, Google may also terminate this
Agreement with You for any reason with thirty (30) days prior written notice. If Google terminates
this Agreement, You will no longer have access to the Play Console. More information on
account termination is located here.

10.4 After termination of this Agreement, Google will not distribute Your Product, but may retain
and use copies of the Product for support of Google Play and the Android platform.

11. Representations and Warranties

11.1 You represent and warrant that You have all Intellectual Property Rights in and to Your
Product(s), including the right to monetize Your Product(s) on Your own behalf and not solely
acting as an agent or appointee on behalf of any other person.

11.2 If You use third-party materials, You represent and warrant that You have the right to
distribute the third-party material in the Product. You agree that You will not submit material to
Google Play that is subject to third -party Intellectual Property Rights unless You are the owner
of such rights or have permission from their rightful owner to submit the material.

11.3 You represent and warrant that, as the principal to the transaction with the user, You are
solely responsible for compliance worldwide with all applicable laws and other obligations.

11.4 You represent and warrant that all information that You provide to Google or users in
connection with this Agreement or Your Products will be current, true, accurate, supportable and
complete.

https://developers.google.com/android-publisher/terms
https://developers.google.com/android-publisher/terms
https://support.google.com/googleplay/android-developer/answer/9023898?hl=en
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12. DISCLAIMER OF WARRANTIES

12.1 TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOU UNDERSTAND AND
EXPRESSLY AGREE THAT THE PLAY CONSOLE AND GOOGLE PLAY ARE PROVIDED "AS
IS" AND "AS AVAILABLE" WITHOUT WARRANTY OF ANY KIND.

12.2 TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOUR USE OF THE PLAY
CONSOLE AND GOOGLE PLAY AND ANY MATERIAL DOWNLOADED OR OTHERWISE
OBTAINED THROUGH THE USE OF THE PLAY CONSOLE AND GOOGLE PLAY IS AT YOUR
OWN DISCRETION AND RISK AND YOU ARE SOLELY RESPONSIBLE FOR ANY DAMAGE
TO YOUR COMPUTER SYSTEM OR OTHER DEVICE OR LOSS OF DATA THAT RESULTS
FROM SUCH USE.

12.3 TO THE MAXIMUM EXTENT PERMITTED BY LAW, GOOGLE FURTHER EXPRESSLY
DISCLAIMS ALL WARRANTIES AND CONDITIONS OF ANY KIND, WHETHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND
CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT.

13. LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOU UNDERSTAND AND EXPRESSLY
AGREE THAT GOOGLE, ITS SUBSIDIARIES AND AFFILIATES, AND ITS LICENSORS WILL
NOT BE LIABLE TO YOU UNDER ANY THEORY OF LIABILITY FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES THAT MAY BE
INCURRED BY YOU, INCLUDING ANY LOSS OF DATA, WHETHER OR NOT GOOGLE OR
ITS REPRESENTATIVES HAVE BEEN ADVISED OF OR SHOULD HAVE BEEN AWARE OF
THE POSSIBILITY OF ANY SUCH LOSSES ARISING.

14. Indemnification

14.1 To the maximum extent permitted by law, You agree to defend, indemnify, and hold
harmless Google, its affiliates, and their respective directors, officers, employees and agents,
and Authorized Providers from and against any and all third party claims, actions, suits, or
proceedings, as well as any and all losses, liabilities, damages, costs, and expenses (including
reasonable attorneys’ fees) arising out of or accruing from (a) Your use of the Play Console and
Google Play in violation of this Agreement; (b) infringement or violation by Your Product(s) of
any Intellectual Property Right or any other right of any person; or (c) You or Your Product(s)’
violation of any law.

14.2 To the maximum extent permitted by law, You agree to defend, indemnify, and hold
harmless the applicable Payment Processors and Authorized Providers (which may include
Google and/or third parties) and the Payment Processors’ and Authorized Providers' affiliates,



directors, officers, employees, and agents from and against any and all third party claims,
actions, suits, or proceedings, as well as any and all losses, liabilities, damages, costs, and
expenses (including reasonable attorneys’ fees) arising out of or accruing from Your distribution
of Products via Google Play.

14.3 To the maximum extent permitted by law, You agree to defend, indemnify, and hold
harmless Google, the applicable Payment Processor, and Authorized Provider, and each of their
affiliates and their respective directors, officers, employees and agents, from and against any
claims, actions, suits or proceedings as well as all losses, Taxes, liabilities, interest, penalties, or
fines (including reasonable attorneys’ fees) arising out of or accruing from any misdeclaration,
misconfiguration, or miscategorization by You that impacts Taxes.

14.4. The indemnities in this section do not apply to the extent caused by Google’s, Payment
Processor’s or Authorized Provider’s (as applicable) negligence, wilful misconduct or breach.

15. Changes to the Agreement

15.1 Google may make changes to this Agreement with notice to Developer and the opportunity
to decline further use of Google Play. You should look at the Agreement and check for notice of
any changes regularly.

15.2 Changes will not be retroactive. They will become effective, and will be deemed accepted
by Developer, (a) immediately for those who become Developers after the notification is posted;
or (b) for pre-existing Developers, on the date specified in the notice, which will be no sooner
than 30 days after the changes are posted (except changes required by law which will be
effective immediately).

15.3 If You do not agree with the modifications to the Agreement, You may terminate Your use of
Google Play, which will be Your sole and exclusive remedy. You agree that Your continued use
of Google Play constitutes Your agreement to the modified terms of this Agreement.

16. General Legal Terms

16.1 This Agreement, including any addenda You may have agreed to separately, constitutes the
entire legal agreement between You and Google and governs Your use of Google Play and
completely replaces any prior agreements between You and Google in relation to Google Play.
Where required by applicable law, this does not affect liability for prior false, misleading or
deceptive statements or misrepresentations. The English language version of this Agreement
will control and translations, if any, are non-binding and for reference only.

16.2 You agree that if Google does not exercise or enforce any legal right or remedy contained
in this Agreement (or which Google has the benefit of under any applicable law), this will not be
taken to be a formal waiver of Google's rights and that those rights or remedies will still be
available to Google.



16.3 If any court of law having the jurisdiction to decide on this matter rules that any provision of
this Agreement is invalid, then that provision will be removed from this Agreement without
affecting the rest of this Agreement. The remaining provisions of this Agreement will continue to
be valid and enforceable.

16.4 You acknowledge and agree that each member of the group of companies comprising
Google will be a third -party beneficiary to this Agreement and that such other companies will be
entitled to directly enforce, and rely upon, any provision of this Agreement that confers a benefit
on (or rights in favor of) them. Other than this, no other person or company will be a third -party
beneficiary to this Agreement.

16.5 PRODUCTS ON GOOGLE PLAY MAY BE SUBJECT TO UNITED STATES’ AND OTHER
JURISDICTIONS’ EXPORT CONTROL AND SANCTIONS LAWS AND REGULATIONS. YOU
AGREE TO COMPLY WITH, AND NOT CAUSE GOOGLE TO VIOLATE, ALL EXPORT
CONTROL AND SANCTIONS LAWS AND REGULATIONS THAT APPLY TO YOUR
DISTRIBUTION OR USE OF PRODUCTS, INCLUDING BUT NOT LIMITED TO (A) THE
EXPORT ADMINISTRATION REGULATIONS MAINTAINED BY THE U.S. DEPARTMENT OF
COMMERCE, (B) TRADE AND ECONOMIC SANCTIONS MAINTAINED BY THE U.S.
TREASURY DEPARTMENT'S OFFICE OF FOREIGN ASSETS CONTROL, AND (C) THE
INTERNATIONAL TRAFFIC IN ARMS REGULATIONS MAINTAINED BY THE U.S.
DEPARTMENT OF STATE. THESE LAWS AND REGULATIONS INCLUDE RESTRICTIONS ON
DESTINATIONS, USERS, AND END USE.

16.6 Except in the case of a change of control (for example, through a stock purchase or sale,
merger, or other form of corporate transaction), the rights granted in this Agreement may not be
assigned or transferred by either You or Google without the prior approval of the other party. Any
other attempt to assign is void.

16.7 If You experience a change of control, Google may, at its discretion, elect to immediately
terminate this Agreement.

16.8 All claims arising out of or relating to this Agreement or Your relationship with Google under
this Agreement will be governed by the laws of the State of California, excluding California’s
conflict of laws provisions. You and Google further agree to submit to the exclusive jurisdiction of
the federal or state courts located within the county of Santa Clara, California to resolve any
legal matter arising from or relating to this Agreement or Your relationship with Google under this
Agreement, except that You agree that Google will be allowed to apply for injunctive relief in any
jurisdiction. To the extent required under applicable law, You may have other ways to resolve
disputes with Google as described in the Developer Program Policies. If You are accepting the
Agreement on behalf of a United States government entity or a United States city, county, or
state government entity, then the following applies instead of the foregoing: the parties agree to
remain silent regarding governing law and venue.

https://play.google.com/intl/en-US/about/developer-content-policy/


© Google ·  Privacy & Terms ·  Help Change language or region: United States - English

16.9 Sections 1 (Definitions), 6.5, 10.4, 11 (Representations and Warranties), 12 (Disclaimer of
Warranties), 13 (Limitation of Liability), 14 (Indemnification), and 16 (General Legal Terms) will
survive any expiration or termination of this Agreement.

https://www.google.com/
https://www.google.com/policies/privacy/?hl=en
https://support.google.com/mobile/?p=play_faq&hl=en
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当該特定デジタルプラットフォームにより提供される場におい

て、一般利用者（特定デジタルプラットフォームを利用するも

のに限る。以下この条において同じ。）が検索により求める商

品等に係る情報その他の商品等に係る情報に順位を付して表示

する場合における、当該順位を決定するために用いられる主要

な事項（商品等提供利用者からの当該特定デジタルプラット

フォーム提供者に対する広告宣伝の費用その他の金銭の支払

が、当該順位に影響を及ぼす可能性がある場合には、その旨を

含む。）



App Discovery and Ranking

•

•

•

•

•

Our goal is to help users easily discover apps and games they will enjoy from the millions on Google
Play. 

Users can learn about and install apps in many different ways on Google Play, on many different types
of devices, including phones, tablets and TVs. For example, users can browse the homepage or sub
navigation pages, search for an app, find details on app detail pages, or read through editorial
selections. 

We want users to see content that is relevant to them and have a positive experience with the apps
they download. We generally favor apps that are high quality and relevant to a broad audience. The
best thing a developer can do to increase discoverability is to build an app that people enjoy and
recommend to others.

We constantly test and optimize the discovery experience on Google Play, from adding new discovery
pages, to experimenting with different visual formats and layouts, and enhancing our ranking
algorithms.

Understanding apps

Google Play needs to understand the content and functionality of an app in order to help users
discover the right app at the right time. 

When a developer submits an app to Google Play, the developer provides information about the app
and its characteristics (for example app title, description, category and graphic assets) and
information about the app’s content and functionality.  In addition, Google identifies additional
characteristics from the app (for example, that the app is a “multiplayer” game) and analyzes user
feedback (for example, through ratings, reviews and engagement). This information informs Google’s
approach to ranking and helps Google organize apps and present them to users whether they are
browsing for something new or searching for a specific title.

Organizing and ranking apps

Users have many options for how to discover apps on Google Play. Our goal in organizing apps in Play
is to determine which apps to display, how many to display, and how to display those apps in a user-
friendly way.  Many factors are involved when organizing apps, including:

User relevance: The most relevant apps to a user depends on where they are browsing or the query
they use in a search. 
Quality of the app experience: Apps that have strong technical performance and a good user
experience are generally favored over lower quality apps.
Editorial value: Google Play provides curated recommendations to help users find content that is
noteworthy and interesting.  
Ads: Some developers choose to advertise on Google Play similar to other Google properties. These
ads are well marked and shown alongside other content. 
User experience: Google Play endeavors to ensure users have a positive experience in navigating
the wide range of available apps.

These main factors impacting ranking are weighted differently based on where on Google Play a user
is looking, the device they are on, and their personal preferences. For example, apps shown on Top
Charts are heavily influenced by popularity, whereas apps shown in search results are heavily
influenced by relevance to the user’s query. Additionally, some apps are optimized for different devices
and could be ranked higher when searched on a TV than on mobile for example, or may only be
available on certain devices (for example, a car). 

Detailed information on the main factors influencing ranking:

A. User relevance

We want to show people content that is relevant to them.  The starting point is to determine which
Google Play surface the user is on, and ensure apps are relevant and available.  For example, some
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apps are only available in certain countries or compatible with certain devices (including specific form
factors), such as Android TV.

To return relevant content to users, we also need to establish what they are looking for.  We may
determine user intent by implicit or explicit signals.  For example, if a user visits a specific destination,
such as the “Kids” tab (learn more about our Teacher Approved program), they are expressing an
interest in seeing only apps for kids, and by visiting the “Editors’ Choice” tab, they are expressing an
interest in seeing only apps recommended by Google Play’s editors.  

When the user is using the search functionality, we need to establish the intent behind their query. We
do this by deciphering the words typed and trying to determine if the user is looking for a specific app
(by typing what we detect as the name of the app) or a category of apps (for example, racing games).
This may include identifying other words, such as synonyms, to consider the appropriate set of
results.  Once we establish intent, metadata (for example, title, description, category) and other signals
are used to determine which apps best address the user’s query. When an intent is narrow (such as an
exact title search), we try to return that title. However, as an intent becomes broader (for example, a
search for “photo editing”), many apps may be relevant. Google Play may factor in other signals which
we believe will help users find apps that they will have better experiences with, such as the other
factors described below (for example, app quality) or how users respond to results for a given query. 
We may also include Play Movies and Books content if we believe users are looking for such content
while using the search feature.

We need to cater to billions of users, from over 190 countries, and across age groups. For that reason,
across Google Play, we also consider whether an app can be relevant to and appropriate for a broad
audience. If the app is more narrow in its relevance or audience, we may only give prominence to the
app if we can determine with high confidence (e.g. through  the search query or browsing state) that
the user is specifically looking for these kinds of apps that are more narrow in relevance or audience. 
We may also show personalized recommendations to users. For example, we may use information we
have collected (such as the apps a user previously installed) to generate recommendations for apps in
a “For You” cluster. The Google Privacy Policy provides more information on how Google personalizes
its services and users’ privacy controls.

Manage your personalization settings

To turn off personalization using order history and Google activity:

1. Sign in to your Google Account.
2. Go to Activity controls.
3. Turn off Web & App Activity.

To find and delete past activity, and remove from personalization:

1. Sign in to your Google Account.
2. Go to Activity controls.
3. Go to Manage activity.

For more detailed information, read Delete your activity.

Tip: If you delete past activity, it may impact your experience in other Google services like Google
Search and Google Assistant. You can always turn your Web & App Activity setting back on, delete it,
or change your settings at account.google.com.

Learn more about Web & App Activity.

B. Quality of the app experience

Android users expect high-quality apps, i.e. apps that deliver an overall good user experience and
provide value to users beyond basic device capabilities.  We also value high-quality apps as we believe
that when users have positive experiences with apps they install, they are more likely to trust in the
quality of apps on Google Play, which benefits the entire ecosystem.

We combine both manual signals and algorithmic methods to ensure that the apps we recommend to
users are high quality.  “App quality” is not only a function of the experience within the app itself but
also key elements of the pre-install experience, such as the app’s icon, title, screenshots, videos,
description and links. These should aid the user decision-making experience and provide a good

https://developer.android.com/google-play/guides/teacher-approved-apps
https://policies.google.com/privacy
https://myaccount.google.com/activitycontrols
https://myaccount.google.com/activitycontrols
https://support.google.com/accounts/answer/465#delete-manually
http://account.google.com/
https://support.google.com/websearch/answer/54068
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•
•

representation of the app and its characteristics. The customer support experience the developer
provides can also be relevant.  Other factors that may help indicate that an app is high-quality include
whether the app: 

provides standard visual design and user interaction patterns for a consistent and intuitive user
experience; 
If ad-supported, has a good ads experience inside the app;
provides the expected functional behavior, content, and features; and
provides the compatibility, performance, stability, and responsiveness expected by users. 

Determining whether an app is high- or low-quality is important in helping to ensure that apps that
provide low value to users or that don’t perform as users’ expect do not appear on surfaces where
users seek to discover new app recommendations or rise to the top in search results. Since app quality
will help determine how apps are organized on Google Play, we work hard to provide developers with
guidance and tools to help them improve their app quality. We provide testing guidelines to developers
to help them assess the core aspects of quality in their app; additional guidelines to make sure
developers provide an excellent user experience and gain additional exposure available for Wear OS,
TV, and Auto apps; and a checklist for developers using Google Play Games Services.  We enable
developers to iterate on ideas and improve the quality of their apps before launch by gathering
feedback from testers in internal, closed and open tracks. We also provide developers with tips on
improving app quality and resources in the Academy for App Success. Within the Google Play Console,
developers can utilize tools such as app statistics, Android vitals for technical performance analysis,
ratings and reviews analysis. The Play Console allows developers to compare their app’s performance
to peer sets to help better understand where they can improve their own app’s performance.
Developers also have access to user feedback in the form of public ratings and reviews, which are
helpful in identifying quality or support concerns from users.

C. Editorial value

Users also rely on Google Play’s perspective on what content is noteworthy and interesting, and we
provide curated recommendations from the Google Play team to help them find it.  

This includes manual selection of content for featuring & promotion and creation of custom manual
placements by a team of Google Play editors and merchandisers. These placements can be ongoing
(for example, articles, labels or descriptions) or limited duration (for example, seasonal moments), and
may be presented using a variety of visual layouts.

When selecting content, the editorial and merchandising teams focus on the quality of the app
experience (see above), as well as criteria such as the novelty, design, usefulness of the content, and
breadth of appeal.  We use the “Editors’ Choice” label to highlight what we deem the very best apps
for a given topic. We may also provide additional written descriptions on what we think makes the
content interesting (e.g. “why we love this” bullets).

We may also do merchandising campaigns.  The team may consider timeliness and local relevance
when creating a campaign, and such campaigns can include promotions (e.g. Black Friday sale), local
events (e.g. Halloween), or content moments (e.g. a new release or a major update).  For some
campaigns, the team may also consider monetization potential when selecting content.

D. Ads

Developers can pay to be displayed in clearly marked sections of Google Play through advertising. Ads
are always marked with a label like 'ads' or 'sponsored'. Learn more about how to create a Google Ads
campaign for your app.

E. User experience on Google Play

We want to ensure users have a positive experience when navigating Google Play and can discover the
apps they want, as well as new and undiscovered titles, and useful information about those apps.  We
therefore consider the user experience when designing all aspects of Google Play, for example, how
we group apps, where and how many ads to show in results, and the formats we use to present apps
to users. The more helpful and engaging the user experience is on Google Play, the more often users
will return to discover and install new apps.

https://developer.android.com/docs/quality-guidelines/core-app-quality
https://developers.google.com/games/services/checklist
https://developer.android.com/distribute/best-practices/launch/test-tracks
https://developer.android.com/distribute/best-practices/launch/store-listing
https://developer.android.com/distribute/best-practices/launch/store-listing
https://playacademy.exceedlms.com/student/catalog/list?category_ids=1788-learn-about-improving-app-quality
https://support.google.com/googleplay/android-developer/answer/139628
https://support.google.com/googleplay/android-developer/answer/7385505
https://developer.android.com/distribute/best-practices/engage/user-reviews
https://support.google.com/googleplay/android-developer/answer/6262700
https://support.google.com/googleplay/android-developer/answer/6262700
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Need more help?
Try these next steps:

Post to the help community
Get answers from community members

Contact us
Tell us more and we’ll help you get there

https://support.google.com/googleplay/android-developer/community?hl=en&help_center_link=CO7q3wQSGUFwcCBEaXNjb3ZlcnkgYW5kIFJhbmtpbmc
https://support.google.com/googleplay/android-developer/gethelp
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当該特定デジタルプラットフォーム提供者が商品等提供データ

（商品等提供利用者が提供する商品等の売上額の推移に係る

データその他の当該商品等提供利用者が提供する商品等に係る

データをいう。以下このニ及びホにおいて同じ。）を取得し、

又は使用する場合における当該商品等提供データの内容及びそ

の取得又は使用に関する条件



Need more help?
Try these next steps:

Data Access

•
•
•

•
•
•

•

Developers tell us actionable data is critical for them to improve their user experience and grow their
businesses. We provide developers access to an extensive set of data through the Play Console, in
downloadable formats, and APIs, and continually invest to make metrics and visualizations more
helpful. We ensure that the data we collect and share with developers about their apps protects the
privacy and security of our users.

Data Collection and Sharing

When a user uses Google services like Google Play, whether as a consumer or a developer, that user is
trusting us with their information. We understand this is a big responsibility and work hard to protect
our users’ information and put the user in control. Please review our privacy policy to understand what
information we collect, why we collect it, and how it can be updated, managed, exported, and deleted.
We do not share the personal information of our users with companies, organizations, or individuals
outside of Google except in certain circumstances described in our privacy policy.  Further, our data
access policies restrict access of identifiable non-public app data of another developer.

Data Accessibility

The data shared with developers helps them understand the lifecycle of their app: from how it is
discovered in the Play Store, to how users engage with it, and what users pay for. Developers also have
access to ratings and reviews to understand user feedback and respond to concerns.

The data we provide to developers is generally aggregated and anonymized to protect user privacy.
For example, developers have access to their apps’ data regarding:

device information and when the device has accessed our systems,
in-store user activities (such as searches, listing impressions, pre-registration requests),
user info (such as registered country and language preference) and user-triggered events (such as
installs, updates, uninstalls purchases)
subscription initiation and state,
user ratings and reviews,
app usage (such as app opens, game achievements, scores, and other developer-nominated
events),
app technical performance data (such as crashes, ANRs, stack-traces, apps size, security
vulnerabilities).

Developers also have access to aggregated data to benchmark their performance across the
ecosystem. For example, a game developer could compare their user acquisition rates against similar
game genres in the same region. This data is aggregated to protect any single developers
performance information from being determined.

We are continuously working to ensure developers have the information they need to succeed.  For
more information on the statistics and insights available to developers visit the Play Console Help
Center and play.google.com/console/about/.

Data Request

To make a request for data that you do not believe is already available via Play Console or other tools,
please use this form .

https://support.google.com/googleplay/android-developer/topic/3450942
https://support.google.com/googleplay/android-developer/answer/6135870
https://support.google.com/googleplay/android-developer/answer/6135870
https://policies.google.com/privacy
https://policies.google.com/privacy#infosharing
https://support.google.com/googleplay/android-developer/answer/6263332
https://support.google.com/googleplay/android-developer/answer/7391949
https://support.google.com/googleplay/android-developer/answer/138230
https://support.google.com/googleplay/android-developer/answer/139628
https://support.google.com/googleplay/android-developer/answer/7385505
https://support.google.com/googleplay/android-developer/answer/9324048
https://support.google.com/googleplay/android-developer/topic/7071935
https://support.google.com/googleplay/android-developer/topic=3450769
https://support.google.com/googleplay/android-developer/topic=3450769
https://play.google.com/console/about/
https://support.google.com/googleplay/android-developer/contact/general_contact
https://support.google.com/googleplay/android-developer/contact/general_contact
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Post to the help community
Get answers from community members

Contact us
Tell us more and we’ll help you get there

https://support.google.com/googleplay/android-developer/community?hl=en&help_center_link=CK7w3wQSC0RhdGEgQWNjZXNz
https://support.google.com/googleplay/android-developer/gethelp
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Google Play Developer Distribution
Agreement

Effective as of February 5, 2024 (view archived version)

1. Definitions

Authorized Provider: A third-party non-Google entity authorized by Google to provide services
that enable Developers to receive payments for Products that are sold to users of Devices via
Google Play.

Brand Features: The trade names, trademarks, service marks, logos, domain names, and other
distinctive brand features of each party, respectively, as owned (or licensed) by such party from
time to time.

Developer or You: Any person or company who provides Products for distribution through
Google Play in accordance with the terms of this Agreement.

Developer Account: A publishing account issued to a Developer in connection with the
distribution of Developer Products via Google Play.

Device: Any device that can access Google Play.

Google: Google LLC, a Delaware limited liability company with principal place of business at
1600 Amphitheatre Parkway, Mountain View, CA 94043, United States; Google Ireland Limited,
a company incorporated in Ireland with principal place of business at Gordon House, Barrow
Street, Dublin 4, Ireland; Google Commerce Limited, a company incorporated in Ireland with
principal place of business at Gordon House, Barrow Street, Dublin 4, Ireland; or Google Asia
Pacific Pte. Limited, a company incorporated in Singapore with principal place of business at 70
Pasir Panjang Road, #03-71, Mapletree Business City, Singapore 117371. Google may update
the Google entities and their addresses from time to time.

Google Play: The software and services, including the Play Console, which allow Developers to
distribute Products to users of Devices.

Intellectual Property Rights: All patent rights, copyrights, trademark rights, rights in trade
secrets, database rights, moral rights, and any other intellectual property rights (registered or
unregistered) throughout the world.

https://play.google/developer-distribution-agreement/archive.html
https://play.google/
https://play.google/


Payments Profile: A financial service account or profile provided by a Payment Processor to a
Developer that enables a Payment Processor to collect and remit payments to the Developer on
the Developer's behalf for Products sold via Google Play.

Payment Processor(s): A Google-affiliated entity providing services that enable Developers to
receive payments for Products sold via Google Play.

Play Console: The Google Play Console and other online tools or services provided by Google
to developers at https://play.google.com/apps/publish, as may be updated from time to time. The
Play Console is also available through an app to developers.

Products: Software, content, digital materials, and other items and services as made available
by Developers via the Play Console.

Taxes: All government-imposed charges, including taxes, duties, imposts, and withholdings. The
term Taxes excludes communication taxes and similar fees and surcharges; property taxes; and
taxes based on each Party’s net income, franchise taxes, business and occupation taxes, and
other similar tax types. Each Party is responsible for its own net income taxes. For the
avoidance of doubt, the term Taxes includes Transaction Taxes.

Transaction Taxes: Any Taxes that are imposed on the purchase price or cost of goods or
services, including value-added taxes (VAT), goods and services taxes (GST), sales taxes,
government levies and transfer taxes.

2. Accepting this Agreement

2.1 This agreement ("Agreement") forms a legally binding contract between You and Google in
relation to Your use of Google Play to distribute Products. You are contracting with the
applicable Google entity based on where You have selected to distribute Your Product (as set
forth here). You acknowledge that Google will, solely at Your direction, and acting pursuant to
the relationship identified in Section 3.1, display and make Your Products available for viewing,
download, and purchase by users. In order to use Google Play to distribute Products, You
accept this Agreement and will provide and maintain complete and accurate information in the
Play Console.

2.2 Google will not permit the distribution of Your Products through Google Play, and You may
not accept the Agreement, unless You are verified as a Developer in good standing.

2.3 If You are agreeing to be bound by this Agreement on behalf of Your employer or other entity,
You represent and warrant that You have full legal authority to bind Your employer or such entity
to this Agreement. If You do not have the requisite authority, You may not accept the Agreement
or use Google Play on behalf of Your employer or other entity.

3. Commercial Relationship, Pricing, Payments, and Taxes

https://play.google.com/console/about/
https://support.google.com/googleplay/android-developer/answer/10532353?hl=en


3.1 You hereby appoint Google as Your agent or marketplace service provider as outlined here
to make Your Products available in Google Play, and subject to the terms and conditions of this
Agreement, Google will allow You to use Google Play for Your Products.

3.2 This Agreement covers both Products that users can access for free and Products that users
pay a fee to access. In order for You to charge a fee for Your Products and to be paid for
Products distributed via Google Play, You must have a valid Payments Profile under a separate
agreement with a Payment Processor, be approved by a Payment Processor for a Payments
Profile, and maintain that profile in good standing. If there is a conflict between Your Payment
Processor agreement and this Agreement, the terms of this Agreement will apply.

3.3 Products are displayed to users at prices You establish in Your sole discretion. If You utilize
Google Play’s billing system or the Play Console to control settings related to any taxes
(including taxes, fees, or surcharges that are outside the scope of this Agreement) on the sale of
Products, or if Google believes that Taxes may be owed by You or Google on the sale of
Products, You grant Google permission to charge, collect, and discharge any such taxes as
required in accordance with applicable law. For the avoidance of doubt, You remain responsible
for any such taxes, fees, or surcharges, including as provided under Section 3.5. You may set
the price for Your Products in the currencies permitted by Google, the Payment Processor, and,
where applicable, the Authorized Provider. Google may display the price of Products to users in
their native currency, but Google is not responsible to You for the accuracy of currency rates or
currency conversion.

3.4 Acting as Your agent, and with You acting as a principal, Google is the merchant of record
for Products sold or made available to users in the countries/territories described here. You are
the merchant of record for Products You sell or make available via Google Play to all other
users. The sales price You set for Products will determine the amount of payment You will
receive. A "Service Fee", as set forth here (as may be revised by Google with notice to You in
accordance with Section 15), will be calculated and charged on the sales price. The Service Fee
is exclusive of Transaction Taxes of any and all kinds required by any applicable governmental
tax authority to be charged, and Google is entitled to the Service Fee without reduction for any
taxes or government levies, including any Taxes applicable to transactions described under
Section 3.5 or Section 3.6. As per applicable law, to the extent Google is responsible to
discharge Transaction Taxes arising on Service Fees, Google will charge You such Transaction
Taxes, and You are responsible for paying any Transaction Taxes arising on the Service Fee.
More information about the Service Fee can be found here.

3.5 Except in certain countries/territories and subject to certain conditions as described here
(which may be updated with notice to You), You are responsible for Transaction Taxes on the
sale or provision of Products to users, including (but not limited to): (a) determining if the
transaction is taxable; (b) charging and collecting the Transaction Taxes at the applicable rate;
(c) remitting the Transaction Taxes to the applicable governmental tax authority; and (d)
providing any required documentation to the user or applicable governmental tax authority. You

https://support.google.com/googleplay/android-developer/answer/10532353?hl=en
https://support.google.com/googleplay/android-developer/answer/7645364?hl=en
https://support.google.com/googleplay/android-developer/answer/112622?hl=en
https://support.google.com/googleplay/android-developer/answer/11131145#zippy=%2Cwhy-does-google-play-charge-a-service-fee
https://support.google.com/googleplay/android-developer/answer/138000?hl=en


are solely responsible for providing and maintaining accurate inputs that impact taxes on
Products, including for any tax categorization of Products. Any adjustments that You make to the
tax categorization of Products will take effect only for future sales of Products. Google will
determine whether Google, the Payment Processor, or the Authorized Provider is obligated to
collect or remit any Transaction Taxes in respect of any transaction and such Transaction Taxes
may be recovered from You, deducted from payment due to You, or recovered from the user.
Where Google collects and remits Transaction Taxes in applicable countries/territories, You may
recognize a deemed supply from You to Google solely for Transaction Tax purposes if required
by applicable law. You will be solely responsible for any Tax obligations arising from such
deemed supply.

3.6 Where the Authorized Provider notifies Google that it or another Authorized Provider is
required by applicable (local) legislation or by the applicable governmental tax authority to
declare, charge, deduct, or withhold any taxes on a sale of Your Products, or where Google or a
Payment Processor reasonably determines that it is required by applicable (local) legislation or
by the applicable governmental tax authority to declare, charge, deduct, or withhold any taxes
(in each case, "Withholding Taxes"), Google will also deduct the amount of such Withholding
Taxes from the amount Google remits to You. Withholding Taxes include, but are not limited to,
withholding tax obligations on cross-border payments or imposed by telecommunications taxes.
You agree to timely provide, as soon as reasonably practicable, any tax documentation or
certification requested by Google. Unless You are a resident of the United States or Singapore
for income tax purposes, You hereby certify that any services that You provide to users through
Your Product are not performed in the United States or Singapore, and furthermore You agree to
provide written notification to Google at least ninety (90) days prior to any such services being
performed in the United States or Singapore. Written notification on change in service location
may be emailed to play-tax-notices@google.com.

3.7 You may also choose to make Products available for free. If the Product is free, You will not
be charged a Service Fee. To avoid unexpected fees for users, You agree that Products that
were initially offered free of charge to users will remain free of charge. Any additional charges
will correlate with an alternative or supplemental version of the Product.

3.8 You authorize Google to give users refunds in accordance with the Google Play refund
policies as located here or the local versions made available to You, and You agree that Google
may deduct the amount of those refunds from payments to You. In all other respects, the
Payment Processor’s standard terms and conditions regarding refunds will apply. User refunds
may be exclusive of taxes previously charged to users for Product purchases.

3.9 Users are allowed unlimited reinstalls of each Product distributed via Google Play without
any additional fee, provided however, that if You remove any Product from Google Play due to a
Legal Takedown (as defined in Section 8.2), that Product will be removed from all portions of
Google Play, and users will no longer have a right or ability to reinstall the affected Product.

https://support.google.com/googleplay/answer/2479637?p=play_refund&hl=en


4. Use of Google Play by You

4.1 You and Your Product(s) must adhere to the Developer Program Policies.

4.2 You are responsible for uploading Your Products to Google Play, providing required Product
information and support to users, and accurately disclosing the permissions necessary for the
Product to function on user Devices.

4.3 You are responsible for maintaining the confidentiality of any developer credentials that
Google may issue to You or that You may choose Yourself, and You are solely responsible for all
Products that are developed under Your developer credentials. Google may limit the number of
Developer Accounts issued to You or to the company or organization You work for.

4.4 Except for the license rights granted by You in this Agreement, Google agrees that it obtains
no right, title, or interest from You (or Your licensors) under this Agreement in or to any of Your
Products, including any Intellectual Property Rights in those Products.

4.5 You may not use Google Play to distribute or make available any Product that has a purpose
that facilitates the distribution of software applications and games for use on Android devices
outside of Google Play.

4.6 You agree to use Google Play only for purposes that are permitted by this Agreement and
any applicable law, regulation, or generally accepted practices or guidelines in the relevant
jurisdictions (including any laws regarding the export of data or software to and from the United
States or other relevant countries).

4.7 Users are instructed to contact You concerning any defects or performance issues in Your
Products and You are responsible for undertaking or handling the support and maintenance of
Your Products and any complaints about Your Products. You agree to supply and maintain valid
and accurate contact information that will be displayed in each of Your Products’ detail page and
made available to users for customer support and legal purposes. For Your paid Products or in-
app transactions, You agree to respond to customer support inquiries within 3 business days,
and within 24 hours to any support or Product concerns stated to be urgent by Google.

4.8 You agree that if You make Your Products available through Google Play, You will protect the
privacy and legal rights of users. If the users provide You with, or Your Product accesses or
uses, usernames, passwords, or other login information or personal information, You agree to
make the users aware that the information will be available to Your Product, and You agree to
provide legally adequate privacy notice and protection for those users. Further, Your Product
may only use that information for the limited purposes for which the user has given You
permission to do so. If Your Product stores personal or sensitive information provided by users,
You agree to do so securely and only for as long as it is needed. However, if the user has opted
into a separate agreement with You that allows You or Your Product to store or use personal or
sensitive information directly related to Your Product (not including other products or

https://play.google.com/intl/en-US/about/developer-content-policy/


applications), then the terms of that separate agreement will govern Your use of such
information. If the user provides Your Product with Google Account information, Your Product
may only use that information to access the user's Google Account when, and for the limited
purposes for which, the user has given You permission to do so.

4.9 You will not engage in any activity with Google Play, including making Your Products
available via Google Play, that interferes with, disrupts, damages, or accesses in an
unauthorized manner the devices, servers, networks, or other properties or services of any third
party including, but not limited to, Google or any Authorized Provider.

4.10 You are solely responsible for, and Google has no responsibility to You for, Your Products,
including use of any Google Play APIs and for the consequences of Your actions, including any
loss or damage which Google may suffer.

4.11 Google Play allows users to rate and review Products. Only users who download the
applicable Product will be able to rate and review it on Google Play. For new Developers without
Product history, Google may use or publish performance measurements such as uninstall and/or
refund rates to identify or remove Products that are not meeting acceptable standards, as
determined by Google. Google reserves the right to display Products to users in a manner that
will be determined at Google's sole discretion. Your Products may be subject to user ratings and
reviews to which You may not agree. If you have concerns regarding such ratings and reviews,
you may report it via the Play Console.

5. Authorizations

5.1 Upon making Your Product available on Google Play, You authorize Google on a non-
exclusive, worldwide, and royalty-free basis to: reproduce, perform, display, analyze, and use
Your Products in connection with (a) the operation and marketing of Google Play; (b) the
marketing of devices and services that support the use of the Products and the marketing of the
Products on Google Play and Devices; (c) the provision of hosting services to You and on Your
behalf to allow for the storage of and user access to the Products and to enable third -party
hosting of such Products; (d) making improvements to Google Play, Play Console, and Android
platform; and (e) checking for compliance with this Agreement and the Developer Program
Policies. The authorization in clause (e) is sublicensable to application security partners for the
sole purpose of checking for compliance with this Agreement and the Developer Program
Policies. You also authorize such application security partners to use the results of their review
in their products and research that may be publicly available. For clarity, the authorizations
provided under this Section will cease upon termination of the Agreement.

5.2 You authorize Google to perform the acts described in this section subject to Your control
and direction in the manner indicated in the Play Console.

5.3 You grant to the user a nonexclusive, worldwide, and perpetual license to perform, display,
and use the Product. The user may include, but is not limited to, a family group and family



members whose accounts are joined together for the purpose of creating a family group. Family
groups on Google Play will be subject to reasonable limits designed to prevent abuse of family
sharing features. Users in a family group may purchase a single copy of the Product (unless
otherwise prohibited, as for in-app and subscription Products) and share it with other family
members in their family group. If, in the Play Console, You opt in to allowing users to share
previously purchased Products, Your authorization of sharing of those purchases by those users
is subject to this Agreement. If You choose, You may include a separate end user license
agreement (“EULA”) in Your Product that will govern the user’s rights to the Product, but, to the
extent that EULA conflicts with this Agreement, this Agreement will supersede the EULA. You
acknowledge that the EULA for each of the Products is solely between You and the user. Google
will not be responsible for, and will not have any liability whatsoever under, any EULA.

6. Brand Features and Publicity

6.1 Each party will own all right, title, and interest, including, without limitation, all Intellectual
Property Rights, relating to its Brand Features. Except to the limited extent expressly provided in
this Agreement, neither party grants, nor will the other party acquire, any right, title, or interest
(including, without limitation, any implied license) in or to any Brand Features of the other party.

6.2 Subject to the terms and conditions of this Agreement, Developer grants to Google and its
affiliates a limited, nonexclusive, royalty-free license during the term of this Agreement to display
Developer Brand Features, submitted by Developer to Google, for use solely within Google Play,
online or on Devices and in each case solely in connection with the distribution and sale of
Developer's Product via Google Play or to otherwise fulfill its obligations under this Agreement.

6.3 In addition to the license granted in Section 6.2 above, for purposes of marketing the
presence, distribution, and sale of Your Product via Google Play and its availability for use on
Devices and through other Google services, Google and its affiliates may include visual
elements from Your Product (including characters and videos of game play) and Developer
Brand Features (a) within Google Play, on Devices, and in any Google-owned online or mobile
properties; (b) in online, mobile, television, out of home (e.g. billboard), and print advertising
formats outside Google Play; (c) when making announcements of the availability of the Product;
(d) in presentations; and (e) in customer lists which appear either online or on mobile devices
(which includes, without limitation, customer lists posted on Google websites).

6.4 Google grants to Developer a limited, nonexclusive, worldwide, royalty- free license to use
the Android Brand Features for the term of this Agreement solely for marketing purposes and
only in accordance with the Android Brand Guidelines.

6.5 If this Agreement is terminated for any reason in accordance with Section 10, or if You
discontinue the distribution of specific Products via Google Play, Google will cease use of the
discontinued Products' Brand Features pursuant to this Section 6, except as necessary to allow
Google to effectuate reinstalls by users.

https://developer.android.com/distribute/marketing-tools/brand-guidelines?hl=en


7. Promotional Activities

7.1 Google may run promotional activities offering coupons, credits, and/or other promotional
incentives for paid transactions and/or user actions for Your Products and in-app transactions
solely in connection with Google Play promotions and, for gift card promotions, also on Google
authorized third-party channels ("Promotion(s)"), provided that (a) amounts payable to You will
not be impacted; (b) there will be clear communication to users that the Promotion is from
Google and not You; (c) the prices You establish will be clearly communicated to users; (d) any
redemption of the Promotion will be fulfilled by Google or, for gift card Promotions, through a
Google authorized third party; and (e) Google will be responsible for compliance with applicable
law for the Promotion. To the extent prohibited by applicable law, Google will not condition or
otherwise withhold Promotions, featuring, or marketing, based on whether You prioritize
distributing Your apps on Google Play before other Android app stores.

7.2 In addition to the rights granted in Section 6, You grant Google the right to use Your Brand
Features (in the form and manner provided by You) for purposes of marketing Promotions in
connection with Google Play and, for gift card Promotions, on Google authorized third-party
channels; provided however, that Google will only use Brand Features owned by You on
authorized third- party channels.

8. Product Takedowns

8.1 You may remove Your Products from future distribution via Google Play at any time, but You
agree to comply with this Agreement and the Payment Processor's Payments Profile terms of
service for any Products distributed via Google Play prior to removal, including, but not limited
to, refund requirements. Removing Your Products from future distribution via Google Play does
not (a) affect the rights of users who have previously purchased or downloaded Your Products;
(b) remove Your Products from Devices or from any part of Google Play where previously
purchased or downloaded applications are stored on behalf of users; or (c) change Your
obligation to deliver or support Products or services that have been previously purchased or
downloaded by users.

8.2 Notwithstanding Section 8.1, in no event will Google maintain on any portion of Google Play
(including, without limitation, the part of Google Play where previously purchased or downloaded
applications are stored on behalf of users) any Product that You have removed from Google
Play and provided written notice to Google that such removal was due to (a) an allegation of
infringement, or actual infringement, of any third party Intellectual Property Right; (b) an
allegation of, or actual violation of, third party rights; or (c) an allegation or determination that
such Product does not comply with applicable law (collectively "Legal Takedowns"). If a
Product is removed from Google Play due to a Legal Takedown and an end user purchased
such Product within a year (or a longer period as local consumer law mandates) before the date



of takedown, at Google's request, You agree to refund to the end user all amounts paid by such
end user for such Product.

8.3 Google does not undertake an obligation to monitor the Products or their content. If Google
becomes aware and determines that a Product or any portion thereof (a) violates any applicable
law; (b) violates this Agreement, applicable policies, or other terms of service, as may be
updated in accordance with their terms; (c) violates terms of distribution agreements with device
manufacturers and Authorized Providers; or (d) creates potential liability for, or may have an
adverse impact on, Google or Authorized Providers (for example, if a Product has an adverse
economic, reputational or security-related impact); then Google may reject, remove, suspend,
limit the visibility of a Product on Google Play, or reclassify the Product from Google Play or from
Devices. Google reserves the right to suspend and/or bar any Product and/or Developer from
Google Play or from Devices. If Your Product contains elements that could cause serious harm
to user devices or data, Google reserves the right to disable the Product or remove it from
Devices on which it has been installed. If Your Product is rejected, removed, or suspended from
Google Play or from Devices pursuant to this Section 8.3, then Google may withhold payments
due to Developer. For information about the appeal process if Your Product is subject to a Legal
Takedown or has been removed or suspended, please, see here.

8.4 Google enters into distribution agreements with device manufacturers and Authorized
Providers to place the Google Play software client application(s) on Devices. These distribution
agreements may require the involuntary removal of Products in violation of the Device
manufacturer's or Authorized Provider's terms of service.

9. Privacy and Information

9.1 Any data collected or used pursuant to this Agreement is in accordance with Google’s
Privacy Policy.

9.2 In order to continually innovate and improve Google Play, related products and services, and
the user and Developer experience across Google products and services, Google may collect
certain usage statistics from Google Play and Devices including, but not limited to, information
on how the Product, Google Play, and Devices are being used.

9.3 The data collected is used in the aggregate to improve Google Play, related products and
services, and the user and Developer experience across Google products and services.
Developers have access to certain data collected by Google via the Play Console and certain
Google Play APIs. Google relies on the European Commission’s Standard Contractual Clauses
for transfers of personal data out of the European Economic Area, Switzerland, and the United
Kingdom to countries which are not covered by an adequacy decision (e.g., the United States).
By using Google Play, you agree to the Google Controller-Controller Data Protection Terms.
Your use of certain Google Play APIs may be subject to additional data transfer provisions or the

https://support.google.com/googleplay/android-developer/answer/9899142?hl=en-GB&%3Bref_topic=9877468
https://policies.google.com/privacy?hl=en&gl=us
https://business.safety.google/controllerterms/
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specific, prevailing terms of service of Google Play APIs, such as the Google Play Developer
API Terms of Service.

10. Terminating this Agreement

10.1 This Agreement will continue to apply until terminated, subject to the terms that survive
pursuant to Section 16.9, by either You or Google as set forth below.

10.2 You may terminate this Agreement at any time. If You terminate this Agreement, You will
unpublish all of Your Products and cease Your use of the Play Console and any relevant
developer credentials.

10.3 Google may terminate this Agreement with You immediately upon written notice or with
thirty (30) days prior written notice if required under applicable law if (a) You have breached any
provision of this Agreement, any non-disclosure agreement, or other agreement relating to
Google Play or the Android platform; (b) Google is required to do so by law; (c) You cease being
an authorized developer, a developer in good standing, or are barred from using Android
software; (d) Google decides to no longer provide Google Play; or (e) You or Your Product pose
a potential risk for economic, reputational, or security-related harm to Google, users, or other
third-party partners. Where allowed under applicable law, Google may also terminate this
Agreement with You for any reason with thirty (30) days prior written notice. If Google terminates
this Agreement, You will no longer have access to the Play Console. More information on
account termination is located here.

10.4 After termination of this Agreement, Google will not distribute Your Product, but may retain
and use copies of the Product for support of Google Play and the Android platform.

11. Representations and Warranties

11.1 You represent and warrant that You have all Intellectual Property Rights in and to Your
Product(s), including the right to monetize Your Product(s) on Your own behalf and not solely
acting as an agent or appointee on behalf of any other person.

11.2 If You use third-party materials, You represent and warrant that You have the right to
distribute the third-party material in the Product. You agree that You will not submit material to
Google Play that is subject to third -party Intellectual Property Rights unless You are the owner
of such rights or have permission from their rightful owner to submit the material.

11.3 You represent and warrant that, as the principal to the transaction with the user, You are
solely responsible for compliance worldwide with all applicable laws and other obligations.

11.4 You represent and warrant that all information that You provide to Google or users in
connection with this Agreement or Your Products will be current, true, accurate, supportable and
complete.

https://developers.google.com/android-publisher/terms
https://developers.google.com/android-publisher/terms
https://support.google.com/googleplay/android-developer/answer/9023898?hl=en
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12. DISCLAIMER OF WARRANTIES

12.1 TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOU UNDERSTAND AND
EXPRESSLY AGREE THAT THE PLAY CONSOLE AND GOOGLE PLAY ARE PROVIDED "AS
IS" AND "AS AVAILABLE" WITHOUT WARRANTY OF ANY KIND.

12.2 TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOUR USE OF THE PLAY
CONSOLE AND GOOGLE PLAY AND ANY MATERIAL DOWNLOADED OR OTHERWISE
OBTAINED THROUGH THE USE OF THE PLAY CONSOLE AND GOOGLE PLAY IS AT YOUR
OWN DISCRETION AND RISK AND YOU ARE SOLELY RESPONSIBLE FOR ANY DAMAGE
TO YOUR COMPUTER SYSTEM OR OTHER DEVICE OR LOSS OF DATA THAT RESULTS
FROM SUCH USE.

12.3 TO THE MAXIMUM EXTENT PERMITTED BY LAW, GOOGLE FURTHER EXPRESSLY
DISCLAIMS ALL WARRANTIES AND CONDITIONS OF ANY KIND, WHETHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND
CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT.

13. LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOU UNDERSTAND AND EXPRESSLY
AGREE THAT GOOGLE, ITS SUBSIDIARIES AND AFFILIATES, AND ITS LICENSORS WILL
NOT BE LIABLE TO YOU UNDER ANY THEORY OF LIABILITY FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES THAT MAY BE
INCURRED BY YOU, INCLUDING ANY LOSS OF DATA, WHETHER OR NOT GOOGLE OR
ITS REPRESENTATIVES HAVE BEEN ADVISED OF OR SHOULD HAVE BEEN AWARE OF
THE POSSIBILITY OF ANY SUCH LOSSES ARISING.

14. Indemnification

14.1 To the maximum extent permitted by law, You agree to defend, indemnify, and hold
harmless Google, its affiliates, and their respective directors, officers, employees and agents,
and Authorized Providers from and against any and all third party claims, actions, suits, or
proceedings, as well as any and all losses, liabilities, damages, costs, and expenses (including
reasonable attorneys’ fees) arising out of or accruing from (a) Your use of the Play Console and
Google Play in violation of this Agreement; (b) infringement or violation by Your Product(s) of
any Intellectual Property Right or any other right of any person; or (c) You or Your Product(s)’
violation of any law.

14.2 To the maximum extent permitted by law, You agree to defend, indemnify, and hold
harmless the applicable Payment Processors and Authorized Providers (which may include
Google and/or third parties) and the Payment Processors’ and Authorized Providers' affiliates,



directors, officers, employees, and agents from and against any and all third party claims,
actions, suits, or proceedings, as well as any and all losses, liabilities, damages, costs, and
expenses (including reasonable attorneys’ fees) arising out of or accruing from Your distribution
of Products via Google Play.

14.3 To the maximum extent permitted by law, You agree to defend, indemnify, and hold
harmless Google, the applicable Payment Processor, and Authorized Provider, and each of their
affiliates and their respective directors, officers, employees and agents, from and against any
claims, actions, suits or proceedings as well as all losses, Taxes, liabilities, interest, penalties, or
fines (including reasonable attorneys’ fees) arising out of or accruing from any misdeclaration,
misconfiguration, or miscategorization by You that impacts Taxes.

14.4. The indemnities in this section do not apply to the extent caused by Google’s, Payment
Processor’s or Authorized Provider’s (as applicable) negligence, wilful misconduct or breach.

15. Changes to the Agreement

15.1 Google may make changes to this Agreement with notice to Developer and the opportunity
to decline further use of Google Play. You should look at the Agreement and check for notice of
any changes regularly.

15.2 Changes will not be retroactive. They will become effective, and will be deemed accepted
by Developer, (a) immediately for those who become Developers after the notification is posted;
or (b) for pre-existing Developers, on the date specified in the notice, which will be no sooner
than 30 days after the changes are posted (except changes required by law which will be
effective immediately).

15.3 If You do not agree with the modifications to the Agreement, You may terminate Your use of
Google Play, which will be Your sole and exclusive remedy. You agree that Your continued use
of Google Play constitutes Your agreement to the modified terms of this Agreement.

16. General Legal Terms

16.1 This Agreement, including any addenda You may have agreed to separately, constitutes the
entire legal agreement between You and Google and governs Your use of Google Play and
completely replaces any prior agreements between You and Google in relation to Google Play.
Where required by applicable law, this does not affect liability for prior false, misleading or
deceptive statements or misrepresentations. The English language version of this Agreement
will control and translations, if any, are non-binding and for reference only.

16.2 You agree that if Google does not exercise or enforce any legal right or remedy contained
in this Agreement (or which Google has the benefit of under any applicable law), this will not be
taken to be a formal waiver of Google's rights and that those rights or remedies will still be
available to Google.



16.3 If any court of law having the jurisdiction to decide on this matter rules that any provision of
this Agreement is invalid, then that provision will be removed from this Agreement without
affecting the rest of this Agreement. The remaining provisions of this Agreement will continue to
be valid and enforceable.

16.4 You acknowledge and agree that each member of the group of companies comprising
Google will be a third -party beneficiary to this Agreement and that such other companies will be
entitled to directly enforce, and rely upon, any provision of this Agreement that confers a benefit
on (or rights in favor of) them. Other than this, no other person or company will be a third -party
beneficiary to this Agreement.

16.5 PRODUCTS ON GOOGLE PLAY MAY BE SUBJECT TO UNITED STATES’ AND OTHER
JURISDICTIONS’ EXPORT CONTROL AND SANCTIONS LAWS AND REGULATIONS. YOU
AGREE TO COMPLY WITH, AND NOT CAUSE GOOGLE TO VIOLATE, ALL EXPORT
CONTROL AND SANCTIONS LAWS AND REGULATIONS THAT APPLY TO YOUR
DISTRIBUTION OR USE OF PRODUCTS, INCLUDING BUT NOT LIMITED TO (A) THE
EXPORT ADMINISTRATION REGULATIONS MAINTAINED BY THE U.S. DEPARTMENT OF
COMMERCE, (B) TRADE AND ECONOMIC SANCTIONS MAINTAINED BY THE U.S.
TREASURY DEPARTMENT'S OFFICE OF FOREIGN ASSETS CONTROL, AND (C) THE
INTERNATIONAL TRAFFIC IN ARMS REGULATIONS MAINTAINED BY THE U.S.
DEPARTMENT OF STATE. THESE LAWS AND REGULATIONS INCLUDE RESTRICTIONS ON
DESTINATIONS, USERS, AND END USE.

16.6 Except in the case of a change of control (for example, through a stock purchase or sale,
merger, or other form of corporate transaction), the rights granted in this Agreement may not be
assigned or transferred by either You or Google without the prior approval of the other party. Any
other attempt to assign is void.

16.7 If You experience a change of control, Google may, at its discretion, elect to immediately
terminate this Agreement.

16.8 All claims arising out of or relating to this Agreement or Your relationship with Google under
this Agreement will be governed by the laws of the State of California, excluding California’s
conflict of laws provisions. You and Google further agree to submit to the exclusive jurisdiction of
the federal or state courts located within the county of Santa Clara, California to resolve any
legal matter arising from or relating to this Agreement or Your relationship with Google under this
Agreement, except that You agree that Google will be allowed to apply for injunctive relief in any
jurisdiction. To the extent required under applicable law, You may have other ways to resolve
disputes with Google as described in the Developer Program Policies. If You are accepting the
Agreement on behalf of a United States government entity or a United States city, county, or
state government entity, then the following applies instead of the foregoing: the parties agree to
remain silent regarding governing law and venue.

https://play.google.com/intl/en-US/about/developer-content-policy/
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16.9 Sections 1 (Definitions), 6.5, 10.4, 11 (Representations and Warranties), 12 (Disclaimer of
Warranties), 13 (Limitation of Liability), 14 (Indemnification), and 16 (General Legal Terms) will
survive any expiration or termination of this Agreement.

https://www.google.com/
https://www.google.com/policies/privacy/?hl=en
https://support.google.com/mobile/?p=play_faq&hl=en
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商品等提供利用者が当該特定デジタルプラットフォーム提供者

の保有する商品等提供データを取得し、又は当該特定デジタル

プラットフォーム提供者をして当該商品等提供データを他の者

に提供させることの可否並びに当該商品等提供データの取得又

は提供が可能な場合における当該商品等提供データの内容並び

にその取得又は提供に関する方法及び条件



View reports, statistics, and insights
Get more insight into your customer base and user engagement.

Statistics & insights

View app statistics

Understanding recent changes to report metrics

Changes to your Play Console data

Use Play Console app to track app performance

View and analyze your app's ratings and reviews

Measure your app's acquisition and retention

Measure and analyze your app's acquisition

Review your app's data per release

Troubleshoot app statistics problems

Monitor your app's technical quality with Android vitals

Compare your app’s Android vitals and ratings with custom peer groups

View crashes and application not responding errors

Download and export monthly reports

Optimize your game with performance insights from Android Performance Tuner

Get started with performance insights

https://support.google.com/googleplay/android-developer/answer/139628?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/9419939?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/9023647?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/7003362?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/138230?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/6263332?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/9859173?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/7383463?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/7003402?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/9844486?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/9842755?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/9859174?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/6135870?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/9876283?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/9885746?hl=en&ref_topic=7071935
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Need more help?
Try these next steps:

Understand more about Android Performance Tuner

Troubleshoot Android Performance Tuner issues and FAQs

Understand monetization metrics with strategic guidance

Monetization

Review your app's revenue and buyer data

Download sales and payout reports

Post to the help community
Get answers from community members

Contact us
Tell us more and we’ll help you get there

https://support.google.com/googleplay/android-developer/answer/9886355?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/9885845?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/11452323?hl=en&ref_topic=7071935
https://support.google.com/googleplay/android-developer/answer/6056620?hl=en&ref_topic=7072030
https://support.google.com/googleplay/android-developer/answer/2482017?hl=en&ref_topic=7072030
https://support.google.com/googleplay/android-developer/community?hl=en
https://support.google.com/googleplay/android-developer/gethelp
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Need more help?
Try these next steps:

Data Access

•
•
•

•
•
•

•

Developers tell us actionable data is critical for them to improve their user experience and grow their
businesses. We provide developers access to an extensive set of data through the Play Console, in
downloadable formats, and APIs, and continually invest to make metrics and visualizations more
helpful. We ensure that the data we collect and share with developers about their apps protects the
privacy and security of our users.

Data Collection and Sharing

When a user uses Google services like Google Play, whether as a consumer or a developer, that user is
trusting us with their information. We understand this is a big responsibility and work hard to protect
our users’ information and put the user in control. Please review our privacy policy to understand what
information we collect, why we collect it, and how it can be updated, managed, exported, and deleted.
We do not share the personal information of our users with companies, organizations, or individuals
outside of Google except in certain circumstances described in our privacy policy.  Further, our data
access policies restrict access of identifiable non-public app data of another developer.

Data Accessibility

The data shared with developers helps them understand the lifecycle of their app: from how it is
discovered in the Play Store, to how users engage with it, and what users pay for. Developers also have
access to ratings and reviews to understand user feedback and respond to concerns. 

The data we provide to developers is generally aggregated and anonymized to protect user privacy.
For example, developers have access to their apps’ data regarding:

device information and when the device has accessed our systems, 
in-store user activities (such as searches, listing impressions, pre-registration requests), 
user info (such as registered country and language preference) and user-triggered events (such as
installs, updates, uninstalls purchases) 
subscription initiation and state, 
user ratings and reviews, 
app usage (such as app opens, game achievements, scores, and other developer-nominated
events), 
app technical performance data (such as crashes, ANRs, stack-traces, apps size, security
vulnerabilities).

Developers also have access to aggregated data to benchmark their performance across the
ecosystem. For example, a game developer could compare their user acquisition rates against similar
game genres in the same region. This data is aggregated to protect any single developers
performance information from being determined.

We are continuously working to ensure developers have the information they need to succeed.  For
more information on the statistics and insights available to developers visit the Play Console Help
Center and play.google.com/console/about/.

Data Request

To make a request for data that you do not believe is already available via Play Console or other tools,
please use this form .

https://support.google.com/googleplay/android-developer/topic/3450942
https://support.google.com/googleplay/android-developer/answer/6135870
https://support.google.com/googleplay/android-developer/answer/6135870
https://policies.google.com/privacy
https://policies.google.com/privacy#infosharing
https://support.google.com/googleplay/android-developer/answer/6263332
https://support.google.com/googleplay/android-developer/answer/7391949
https://support.google.com/googleplay/android-developer/answer/138230
https://support.google.com/googleplay/android-developer/answer/139628
https://support.google.com/googleplay/android-developer/answer/7385505
https://support.google.com/googleplay/android-developer/answer/9324048
https://support.google.com/googleplay/android-developer/topic/7071935
https://support.google.com/googleplay/android-developer/topic=3450769
https://support.google.com/googleplay/android-developer/topic=3450769
https://play.google.com/console/about/
https://support.google.com/googleplay/android-developer/contact/general_contact
https://support.google.com/googleplay/android-developer/contact/general_contact
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Post to the help community
Get answers from community members

Contact us
Tell us more and we’ll help you get there

https://support.google.com/googleplay/android-developer/community?hl=en&help_center_link=CK7w3wQSC0RhdGEgQWNjZXNz
https://support.google.com/googleplay/android-developer/gethelp
RMK
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Google Payments Privacy Notice
Last modified: 4 March 2025

The Google Privacy Policy describes how we treat personal information when you use
Google products and services. If you are under the age of 18, you can find additional
resources in the Google Teen Privacy Guide and the Google Payments privacy guide for
children.

Google Payments is offered to Google Account holders, and your use of it is subject to the
Google Privacy Policy. In addition, this Privacy Notice describes Google privacy practices
that are specific to Google Payments.

Your use of Google Payments is governed by the Google Payments Terms of Service, which
describes in more detail the services covered by this Privacy Notice. Capitalized terms not
defined in this Privacy Notice shall have the meaning ascribed to them in the Google
Payments Terms of Service.

The Google Payments Privacy Notice applies to services offered by Google LLC or its wholly
owned subsidiaries, including Google Payment Corp. ('GPC'). Consult the Google Payments
Terms of Service made available to you within the service to learn which subsidiary is
offering the service.

For users based in Brazil, the data controller responsible for your information is
Google LLC and, to the extent required under Brazilian law, it may be Google Brasil
Pagamentos Ltda
For users (except those selling on a Google marketplace) based in the European
Economic Area (excluding the UK), the data controller responsible for your
information is Google Ireland Limited
For users based in the European Economic Area, excluding the UK, and selling on a
Google marketplace, the data controller responsible for your information is Google
Payment Ireland Limited
For users (except those selling on a Google marketplace) based in the UK, the data
controller responsible for your information is Google LLC
For users based in the UK and selling on a Google marketplace, the data controller
responsible for your information is Google Payment Limited

Information we collect

In addition to the information listed in the Google Privacy Policy, we may also collect the
following:

Registration information

https://www.google.com/policies/privacy/
https://www.google.com/policies/privacy/teens/
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldt=childprivacyguide&ldl=en
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldt=childprivacyguide&ldl=en
https://www.google.com/policies/privacy/
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When you sign up for Google Payments, you are creating a Google payments profile that is
associated with your Google Account. Depending on the Google Payments services you
use, in addition to the information listed in the Google Privacy Policy, you may be asked to
provide information, such as:

Credit or debit card number and card expiry date
Bank account number and expiry date
Address
Phone number
Date of birth
National insurance number or taxpayer identification number (or other government-
issued identification numbers)
For sellers or businesses specifically, your business category and certain information
about your sales or transaction volume

In some cases, we may also ask you to send us additional information or to answer
additional questions to help verify your information or identity. Finally, if you register a
carrier or operator billing account, we will ask you to provide us with certain information
about your carrier or operator account.

Your registration information is stored in association with your Google Account, and your
registration of a payment method will be stored on Google's servers. Certain types of data
may also be stored on your mobile device.

Information obtained from third parties

We may obtain information about you from third parties, including third-party verification
services. This includes:

Information arising from Google Payments transactions at merchant locations
Information regarding your use of payment methods and your accounts issued by
third parties that are linked to Google Payments
The identity of your card issuer or financial institution
Feature and benefit information related to your payment method
Information regarding access to balances held in your Google payments profile
Information from a carrier or operator in connection with carrier or operator billing
Consumer reports, as the term 'consumer reports' is defined by the US Fair Credit
Reporting Act
Information about your transactions with third parties (like merchants and payment
service providers), which will be used for fraud risk modeling and to provide fraud risk
scores and other fraud prevention services to third parties

Also, for sellers, we may obtain information about you and your business from a credit
bureau or a business information service.

Transaction information
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When you use Google Payments to conduct a transaction, we may collect information
about the transaction, including:

The date, time and amount of the transaction
The merchant's location and description
A description provided by the seller of the goods or services purchased
Any photo that you choose to associate with the transaction
The names and email addresses of the seller and buyer (or sender and recipient)
The type of payment method used
Your description of the reason for the transaction and the offer associated with the
transaction, if any

How we use the information we collect

In addition to the uses listed in the Google Privacy Policy, we use the information you
provide to us, Google Payment Corp. (GPC), or another of our subsidiaries, as well as
information about you from third parties, in order to:

Provide you with Google Payments for customer service purposes
Prevent harm to the rights, property or safety of Google, our users or the public,
including to help prevent fraud, phishing or other misconduct
Assist third parties in the provision of products or services that you request from them
Review your Google payments profile to determine whether you continue to meet the
terms of the service
Make decisions about your future Google Payments transactions
Build and train fraud risk models with your historic and current information, and
produce fraud risk scores and assessments that are shared with third parties solely for
their fraud or abuse prevention purposes
Provide you with information about your payment methodʼs features and benefits to
help you better identify your payment method when using Google Payments
Fulfill other legitimate business needs related to the Google Payments transactions
initiated by you

We may retain the information that you provide for the duration of your use of Google
Payments, and for an additional period as necessary to comply with our legal and
regulatory obligations.

Information we share

We will only share your personal information with other companies or individuals outside of
Google in the following circumstances:

As permitted under the Google Privacy Policy
As permitted by law

https://www.google.com/policies/privacy/
https://www.google.com/policies/privacy/
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As necessary to process your transaction and maintain your account, including to
provide security improvements, protect your account against fraud, and for other
everyday business purposes
To complete your requested registration for a service provided by a third party
To inform a third-party merchant, whose site or app you visit, whether you have a
Google payments profile that can be used to make payments through that merchant's
site or app. You can choose to turn off this setting
To share fraud risk scores and other fraud assessments with third parties that use
Googleʼs risk score and fraud prevention services, in order to protect your transactions
with third parties from fraud and abuse
To help ensure your payment method is secure and valid, and to provide you with
relevant information about your payment method's features and benefits, we may
share your personal information with your payment method issuer, payment network,
processors, and their affiliates

Examples of when information may be shared:

When you make a purchase or transaction using Google Payments, we make certain
personal information about you available to the company or individual that you
purchase from or transact with. This includes sharing your personal information with
the developer from whom you purchase when you use Google Payments to make a
purchase on Google Play
When you make a purchase through a website or app with Google Pay, we might
share your ZIP code or postcode and information about your payment method so that
the merchant can calculate tax, shipping, and other details related to the cost of your
order (such as delivery costs and other price information), and identify whether the
merchant can accept that form of payment from you as well as benefits or restrictions
for particular forms of payment for your purchase
When you add a third-party payment method to your Google payments profile, we
may exchange certain personal information with the third-party payment provider so
we can both provide the service to you. The information may include your name,
profile image, email, Internet protocol (IP) address, billing address, phone number,
device information, location, and Google Account activity information
When you visit a participating merchant site or app, the merchant can check whether
you have a Google payments profile with an eligible payment method that can be
used to make a purchase through the merchant's site or app, in order to reduce the
likelihood that you will see unusable features on sites or apps
When you transact with a third party (like merchants and payment service providers),
we may send fraud risk scores and other fraud assessments related to your payment
transaction to these third parties, solely for their own fraud or abuse prevention
purposes

The information we collect, including information obtained from third parties, may be
shared with our affiliates, meaning other companies owned and controlled by Google LLC.
Our affiliates, which can be financial and non-financial entities, will use such information for
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purposes as disclosed in this Privacy Notice and the Google Privacy Policy, including for
their everyday business purposes.

We provide you with the right to opt out of certain sharing between GPC and its affiliates, if
applicable. Specifically, you may choose to opt out of:

Sharing between GPC and its affiliates of information about your creditworthiness for
their everyday business purposes; and/or
Our affiliates marketing their products or services to you based on your personal
information that we collect and share with them. This information includes your
account history with us

You may also choose to opt out of Google LLC or its affiliates informing a third-party
merchant, whose site or app you visit, whether you have a Google payments profile that
can be used for payment through that merchant's site or app.

If you choose to opt out, your choice will be effective until you tell us to change your
choice.

If you do not want us to share personal information about your creditworthiness between
GPC and its affiliates, or if you do not want our affiliates to use your personal information
collected by us and shared with them to market to you, or if you do not want Google LLC
or its affiliates to inform a third-party merchant, whose site or app you visit, whether you
have a Google payments profile, please indicate your preference by logging in to your
account, and going to your Google Payments privacy settings to update your privacy
preferences.

We will not share your personal information with anyone outside of GPC or with our
affiliates except as described in this Privacy Notice or the Google Privacy Policy. Google
Payments is a product offered to Google Account holders. Data that you provide to Google
LLC for the purpose of signing up for a Google Account is not affected by the opt-out
provisions in this Privacy Notice.

Keeping your information secure

For more information about our security practices, please see the main Google Privacy
Policy.

The security of your Google payments profile depends on you keeping your account
password(s), PINs, and other access information for the Service confidential:

If you share your Google Account information with a third party, they will have access
to your Google payments profile and your personal information
It is your responsibility to control access to your mobile device and the Google
Payments application on your device, including keeping your password(s) and/or PIN
confidential and not sharing it with anyone

https://payments.google.com/gp/w/home/settings
https://www.google.com/policies/privacy/
https://www.google.com/policies/privacy/
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It is also your responsibility to alert Google or the relevant partner if you believe that
the security of the information in the Google Payments application has been
compromised

Any information that you provide directly to a third-party merchant, website or application
is not covered by this Privacy Notice. We are not responsible for the privacy or security
practices of merchants or other third parties with whom you choose to share your personal
information directly. We encourage you to review the privacy policies of any third party
with whom you choose to share your personal information directly.

© 2025 Google – Google Home Google Terms of Service Previous Privacy Notices

https://www.google.com/
https://policies.google.com/terms
https://payments.google.com/files/privacy/archive/index.html
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Google Play Developer Distribution
Agreement

Effective as of February 5, 2024 (view archived version)

1. Definitions

Authorized Provider: A third-party non-Google entity authorized by Google to provide services
that enable Developers to receive payments for Products that are sold to users of Devices via
Google Play.

Brand Features: The trade names, trademarks, service marks, logos, domain names, and other
distinctive brand features of each party, respectively, as owned (or licensed) by such party from
time to time.

Developer or You: Any person or company who provides Products for distribution through
Google Play in accordance with the terms of this Agreement.

Developer Account: A publishing account issued to a Developer in connection with the
distribution of Developer Products via Google Play.

Device: Any device that can access Google Play.

Google: Google LLC, a Delaware limited liability company with principal place of business at
1600 Amphitheatre Parkway, Mountain View, CA 94043, United States; Google Ireland Limited,
a company incorporated in Ireland with principal place of business at Gordon House, Barrow
Street, Dublin 4, Ireland; Google Commerce Limited, a company incorporated in Ireland with
principal place of business at Gordon House, Barrow Street, Dublin 4, Ireland; or Google Asia
Pacific Pte. Limited, a company incorporated in Singapore with principal place of business at 70
Pasir Panjang Road, #03-71, Mapletree Business City, Singapore 117371. Google may update
the Google entities and their addresses from time to time.

Google Play: The software and services, including the Play Console, which allow Developers to
distribute Products to users of Devices.

Intellectual Property Rights: All patent rights, copyrights, trademark rights, rights in trade
secrets, database rights, moral rights, and any other intellectual property rights (registered or
unregistered) throughout the world.

https://play.google/developer-distribution-agreement/archive.html
https://play.google/
https://play.google/


Payments Profile: A financial service account or profile provided by a Payment Processor to a
Developer that enables a Payment Processor to collect and remit payments to the Developer on
the Developer's behalf for Products sold via Google Play.

Payment Processor(s): A Google-affiliated entity providing services that enable Developers to
receive payments for Products sold via Google Play.

Play Console: The Google Play Console and other online tools or services provided by Google
to developers at https://play.google.com/apps/publish, as may be updated from time to time. The
Play Console is also available through an app to developers.

Products: Software, content, digital materials, and other items and services as made available
by Developers via the Play Console.

Taxes: All government-imposed charges, including taxes, duties, imposts, and withholdings. The
term Taxes excludes communication taxes and similar fees and surcharges; property taxes; and
taxes based on each Party’s net income, franchise taxes, business and occupation taxes, and
other similar tax types. Each Party is responsible for its own net income taxes. For the
avoidance of doubt, the term Taxes includes Transaction Taxes.

Transaction Taxes: Any Taxes that are imposed on the purchase price or cost of goods or
services, including value-added taxes (VAT), goods and services taxes (GST), sales taxes,
government levies and transfer taxes.

2. Accepting this Agreement

2.1 This agreement ("Agreement") forms a legally binding contract between You and Google in
relation to Your use of Google Play to distribute Products. You are contracting with the
applicable Google entity based on where You have selected to distribute Your Product (as set
forth here). You acknowledge that Google will, solely at Your direction, and acting pursuant to
the relationship identified in Section 3.1, display and make Your Products available for viewing,
download, and purchase by users. In order to use Google Play to distribute Products, You
accept this Agreement and will provide and maintain complete and accurate information in the
Play Console.

2.2 Google will not permit the distribution of Your Products through Google Play, and You may
not accept the Agreement, unless You are verified as a Developer in good standing.

2.3 If You are agreeing to be bound by this Agreement on behalf of Your employer or other entity,
You represent and warrant that You have full legal authority to bind Your employer or such entity
to this Agreement. If You do not have the requisite authority, You may not accept the Agreement
or use Google Play on behalf of Your employer or other entity.

3. Commercial Relationship, Pricing, Payments, and Taxes

https://play.google.com/console/about/
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3.1 You hereby appoint Google as Your agent or marketplace service provider as outlined here
to make Your Products available in Google Play, and subject to the terms and conditions of this
Agreement, Google will allow You to use Google Play for Your Products.

3.2 This Agreement covers both Products that users can access for free and Products that users
pay a fee to access. In order for You to charge a fee for Your Products and to be paid for
Products distributed via Google Play, You must have a valid Payments Profile under a separate
agreement with a Payment Processor, be approved by a Payment Processor for a Payments
Profile, and maintain that profile in good standing. If there is a conflict between Your Payment
Processor agreement and this Agreement, the terms of this Agreement will apply.

3.3 Products are displayed to users at prices You establish in Your sole discretion. If You utilize
Google Play’s billing system or the Play Console to control settings related to any taxes
(including taxes, fees, or surcharges that are outside the scope of this Agreement) on the sale of
Products, or if Google believes that Taxes may be owed by You or Google on the sale of
Products, You grant Google permission to charge, collect, and discharge any such taxes as
required in accordance with applicable law. For the avoidance of doubt, You remain responsible
for any such taxes, fees, or surcharges, including as provided under Section 3.5. You may set
the price for Your Products in the currencies permitted by Google, the Payment Processor, and,
where applicable, the Authorized Provider. Google may display the price of Products to users in
their native currency, but Google is not responsible to You for the accuracy of currency rates or
currency conversion.

3.4 Acting as Your agent, and with You acting as a principal, Google is the merchant of record
for Products sold or made available to users in the countries/territories described here. You are
the merchant of record for Products You sell or make available via Google Play to all other
users. The sales price You set for Products will determine the amount of payment You will
receive. A "Service Fee", as set forth here (as may be revised by Google with notice to You in
accordance with Section 15), will be calculated and charged on the sales price. The Service Fee
is exclusive of Transaction Taxes of any and all kinds required by any applicable governmental
tax authority to be charged, and Google is entitled to the Service Fee without reduction for any
taxes or government levies, including any Taxes applicable to transactions described under
Section 3.5 or Section 3.6. As per applicable law, to the extent Google is responsible to
discharge Transaction Taxes arising on Service Fees, Google will charge You such Transaction
Taxes, and You are responsible for paying any Transaction Taxes arising on the Service Fee.
More information about the Service Fee can be found here.

3.5 Except in certain countries/territories and subject to certain conditions as described here
(which may be updated with notice to You), You are responsible for Transaction Taxes on the
sale or provision of Products to users, including (but not limited to): (a) determining if the
transaction is taxable; (b) charging and collecting the Transaction Taxes at the applicable rate;
(c) remitting the Transaction Taxes to the applicable governmental tax authority; and (d)
providing any required documentation to the user or applicable governmental tax authority. You
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are solely responsible for providing and maintaining accurate inputs that impact taxes on
Products, including for any tax categorization of Products. Any adjustments that You make to the
tax categorization of Products will take effect only for future sales of Products. Google will
determine whether Google, the Payment Processor, or the Authorized Provider is obligated to
collect or remit any Transaction Taxes in respect of any transaction and such Transaction Taxes
may be recovered from You, deducted from payment due to You, or recovered from the user.
Where Google collects and remits Transaction Taxes in applicable countries/territories, You may
recognize a deemed supply from You to Google solely for Transaction Tax purposes if required
by applicable law. You will be solely responsible for any Tax obligations arising from such
deemed supply.

3.6 Where the Authorized Provider notifies Google that it or another Authorized Provider is
required by applicable (local) legislation or by the applicable governmental tax authority to
declare, charge, deduct, or withhold any taxes on a sale of Your Products, or where Google or a
Payment Processor reasonably determines that it is required by applicable (local) legislation or
by the applicable governmental tax authority to declare, charge, deduct, or withhold any taxes
(in each case, "Withholding Taxes"), Google will also deduct the amount of such Withholding
Taxes from the amount Google remits to You. Withholding Taxes include, but are not limited to,
withholding tax obligations on cross-border payments or imposed by telecommunications taxes.
You agree to timely provide, as soon as reasonably practicable, any tax documentation or
certification requested by Google. Unless You are a resident of the United States or Singapore
for income tax purposes, You hereby certify that any services that You provide to users through
Your Product are not performed in the United States or Singapore, and furthermore You agree to
provide written notification to Google at least ninety (90) days prior to any such services being
performed in the United States or Singapore. Written notification on change in service location
may be emailed to play-tax-notices@google.com.

3.7 You may also choose to make Products available for free. If the Product is free, You will not
be charged a Service Fee. To avoid unexpected fees for users, You agree that Products that
were initially offered free of charge to users will remain free of charge. Any additional charges
will correlate with an alternative or supplemental version of the Product.

3.8 You authorize Google to give users refunds in accordance with the Google Play refund
policies as located here or the local versions made available to You, and You agree that Google
may deduct the amount of those refunds from payments to You. In all other respects, the
Payment Processor’s standard terms and conditions regarding refunds will apply. User refunds
may be exclusive of taxes previously charged to users for Product purchases.

3.9 Users are allowed unlimited reinstalls of each Product distributed via Google Play without
any additional fee, provided however, that if You remove any Product from Google Play due to a
Legal Takedown (as defined in Section 8.2), that Product will be removed from all portions of
Google Play, and users will no longer have a right or ability to reinstall the affected Product.

https://support.google.com/googleplay/answer/2479637?p=play_refund&hl=en


4. Use of Google Play by You

4.1 You and Your Product(s) must adhere to the Developer Program Policies.

4.2 You are responsible for uploading Your Products to Google Play, providing required Product
information and support to users, and accurately disclosing the permissions necessary for the
Product to function on user Devices.

4.3 You are responsible for maintaining the confidentiality of any developer credentials that
Google may issue to You or that You may choose Yourself, and You are solely responsible for all
Products that are developed under Your developer credentials. Google may limit the number of
Developer Accounts issued to You or to the company or organization You work for.

4.4 Except for the license rights granted by You in this Agreement, Google agrees that it obtains
no right, title, or interest from You (or Your licensors) under this Agreement in or to any of Your
Products, including any Intellectual Property Rights in those Products.

4.5 You may not use Google Play to distribute or make available any Product that has a purpose
that facilitates the distribution of software applications and games for use on Android devices
outside of Google Play.

4.6 You agree to use Google Play only for purposes that are permitted by this Agreement and
any applicable law, regulation, or generally accepted practices or guidelines in the relevant
jurisdictions (including any laws regarding the export of data or software to and from the United
States or other relevant countries).

4.7 Users are instructed to contact You concerning any defects or performance issues in Your
Products and You are responsible for undertaking or handling the support and maintenance of
Your Products and any complaints about Your Products. You agree to supply and maintain valid
and accurate contact information that will be displayed in each of Your Products’ detail page and
made available to users for customer support and legal purposes. For Your paid Products or in-
app transactions, You agree to respond to customer support inquiries within 3 business days,
and within 24 hours to any support or Product concerns stated to be urgent by Google.

4.8 You agree that if You make Your Products available through Google Play, You will protect the
privacy and legal rights of users. If the users provide You with, or Your Product accesses or
uses, usernames, passwords, or other login information or personal information, You agree to
make the users aware that the information will be available to Your Product, and You agree to
provide legally adequate privacy notice and protection for those users. Further, Your Product
may only use that information for the limited purposes for which the user has given You
permission to do so. If Your Product stores personal or sensitive information provided by users,
You agree to do so securely and only for as long as it is needed. However, if the user has opted
into a separate agreement with You that allows You or Your Product to store or use personal or
sensitive information directly related to Your Product (not including other products or
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applications), then the terms of that separate agreement will govern Your use of such
information. If the user provides Your Product with Google Account information, Your Product
may only use that information to access the user's Google Account when, and for the limited
purposes for which, the user has given You permission to do so.

4.9 You will not engage in any activity with Google Play, including making Your Products
available via Google Play, that interferes with, disrupts, damages, or accesses in an
unauthorized manner the devices, servers, networks, or other properties or services of any third
party including, but not limited to, Google or any Authorized Provider.

4.10 You are solely responsible for, and Google has no responsibility to You for, Your Products,
including use of any Google Play APIs and for the consequences of Your actions, including any
loss or damage which Google may suffer.

4.11 Google Play allows users to rate and review Products. Only users who download the
applicable Product will be able to rate and review it on Google Play. For new Developers without
Product history, Google may use or publish performance measurements such as uninstall and/or
refund rates to identify or remove Products that are not meeting acceptable standards, as
determined by Google. Google reserves the right to display Products to users in a manner that
will be determined at Google's sole discretion. Your Products may be subject to user ratings and
reviews to which You may not agree. If you have concerns regarding such ratings and reviews,
you may report it via the Play Console.

5. Authorizations

5.1 Upon making Your Product available on Google Play, You authorize Google on a non-
exclusive, worldwide, and royalty-free basis to: reproduce, perform, display, analyze, and use
Your Products in connection with (a) the operation and marketing of Google Play; (b) the
marketing of devices and services that support the use of the Products and the marketing of the
Products on Google Play and Devices; (c) the provision of hosting services to You and on Your
behalf to allow for the storage of and user access to the Products and to enable third -party
hosting of such Products; (d) making improvements to Google Play, Play Console, and Android
platform; and (e) checking for compliance with this Agreement and the Developer Program
Policies. The authorization in clause (e) is sublicensable to application security partners for the
sole purpose of checking for compliance with this Agreement and the Developer Program
Policies. You also authorize such application security partners to use the results of their review
in their products and research that may be publicly available. For clarity, the authorizations
provided under this Section will cease upon termination of the Agreement.

5.2 You authorize Google to perform the acts described in this section subject to Your control
and direction in the manner indicated in the Play Console.

5.3 You grant to the user a nonexclusive, worldwide, and perpetual license to perform, display,
and use the Product. The user may include, but is not limited to, a family group and family



members whose accounts are joined together for the purpose of creating a family group. Family
groups on Google Play will be subject to reasonable limits designed to prevent abuse of family
sharing features. Users in a family group may purchase a single copy of the Product (unless
otherwise prohibited, as for in-app and subscription Products) and share it with other family
members in their family group. If, in the Play Console, You opt in to allowing users to share
previously purchased Products, Your authorization of sharing of those purchases by those users
is subject to this Agreement. If You choose, You may include a separate end user license
agreement (“EULA”) in Your Product that will govern the user’s rights to the Product, but, to the
extent that EULA conflicts with this Agreement, this Agreement will supersede the EULA. You
acknowledge that the EULA for each of the Products is solely between You and the user. Google
will not be responsible for, and will not have any liability whatsoever under, any EULA.

6. Brand Features and Publicity

6.1 Each party will own all right, title, and interest, including, without limitation, all Intellectual
Property Rights, relating to its Brand Features. Except to the limited extent expressly provided in
this Agreement, neither party grants, nor will the other party acquire, any right, title, or interest
(including, without limitation, any implied license) in or to any Brand Features of the other party.

6.2 Subject to the terms and conditions of this Agreement, Developer grants to Google and its
affiliates a limited, nonexclusive, royalty-free license during the term of this Agreement to display
Developer Brand Features, submitted by Developer to Google, for use solely within Google Play,
online or on Devices and in each case solely in connection with the distribution and sale of
Developer's Product via Google Play or to otherwise fulfill its obligations under this Agreement.

6.3 In addition to the license granted in Section 6.2 above, for purposes of marketing the
presence, distribution, and sale of Your Product via Google Play and its availability for use on
Devices and through other Google services, Google and its affiliates may include visual
elements from Your Product (including characters and videos of game play) and Developer
Brand Features (a) within Google Play, on Devices, and in any Google-owned online or mobile
properties; (b) in online, mobile, television, out of home (e.g. billboard), and print advertising
formats outside Google Play; (c) when making announcements of the availability of the Product;
(d) in presentations; and (e) in customer lists which appear either online or on mobile devices
(which includes, without limitation, customer lists posted on Google websites).

6.4 Google grants to Developer a limited, nonexclusive, worldwide, royalty- free license to use
the Android Brand Features for the term of this Agreement solely for marketing purposes and
only in accordance with the Android Brand Guidelines.

6.5 If this Agreement is terminated for any reason in accordance with Section 10, or if You
discontinue the distribution of specific Products via Google Play, Google will cease use of the
discontinued Products' Brand Features pursuant to this Section 6, except as necessary to allow
Google to effectuate reinstalls by users.

https://developer.android.com/distribute/marketing-tools/brand-guidelines?hl=en


7. Promotional Activities

7.1 Google may run promotional activities offering coupons, credits, and/or other promotional
incentives for paid transactions and/or user actions for Your Products and in-app transactions
solely in connection with Google Play promotions and, for gift card promotions, also on Google
authorized third-party channels ("Promotion(s)"), provided that (a) amounts payable to You will
not be impacted; (b) there will be clear communication to users that the Promotion is from
Google and not You; (c) the prices You establish will be clearly communicated to users; (d) any
redemption of the Promotion will be fulfilled by Google or, for gift card Promotions, through a
Google authorized third party; and (e) Google will be responsible for compliance with applicable
law for the Promotion. To the extent prohibited by applicable law, Google will not condition or
otherwise withhold Promotions, featuring, or marketing, based on whether You prioritize
distributing Your apps on Google Play before other Android app stores.

7.2 In addition to the rights granted in Section 6, You grant Google the right to use Your Brand
Features (in the form and manner provided by You) for purposes of marketing Promotions in
connection with Google Play and, for gift card Promotions, on Google authorized third-party
channels; provided however, that Google will only use Brand Features owned by You on
authorized third- party channels.

8. Product Takedowns

8.1 You may remove Your Products from future distribution via Google Play at any time, but You
agree to comply with this Agreement and the Payment Processor's Payments Profile terms of
service for any Products distributed via Google Play prior to removal, including, but not limited
to, refund requirements. Removing Your Products from future distribution via Google Play does
not (a) affect the rights of users who have previously purchased or downloaded Your Products;
(b) remove Your Products from Devices or from any part of Google Play where previously
purchased or downloaded applications are stored on behalf of users; or (c) change Your
obligation to deliver or support Products or services that have been previously purchased or
downloaded by users.

8.2 Notwithstanding Section 8.1, in no event will Google maintain on any portion of Google Play
(including, without limitation, the part of Google Play where previously purchased or downloaded
applications are stored on behalf of users) any Product that You have removed from Google
Play and provided written notice to Google that such removal was due to (a) an allegation of
infringement, or actual infringement, of any third party Intellectual Property Right; (b) an
allegation of, or actual violation of, third party rights; or (c) an allegation or determination that
such Product does not comply with applicable law (collectively "Legal Takedowns"). If a
Product is removed from Google Play due to a Legal Takedown and an end user purchased
such Product within a year (or a longer period as local consumer law mandates) before the date



of takedown, at Google's request, You agree to refund to the end user all amounts paid by such
end user for such Product.

8.3 Google does not undertake an obligation to monitor the Products or their content. If Google
becomes aware and determines that a Product or any portion thereof (a) violates any applicable
law; (b) violates this Agreement, applicable policies, or other terms of service, as may be
updated in accordance with their terms; (c) violates terms of distribution agreements with device
manufacturers and Authorized Providers; or (d) creates potential liability for, or may have an
adverse impact on, Google or Authorized Providers (for example, if a Product has an adverse
economic, reputational or security-related impact); then Google may reject, remove, suspend,
limit the visibility of a Product on Google Play, or reclassify the Product from Google Play or from
Devices. Google reserves the right to suspend and/or bar any Product and/or Developer from
Google Play or from Devices. If Your Product contains elements that could cause serious harm
to user devices or data, Google reserves the right to disable the Product or remove it from
Devices on which it has been installed. If Your Product is rejected, removed, or suspended from
Google Play or from Devices pursuant to this Section 8.3, then Google may withhold payments
due to Developer. For information about the appeal process if Your Product is subject to a Legal
Takedown or has been removed or suspended, please, see here.

8.4 Google enters into distribution agreements with device manufacturers and Authorized
Providers to place the Google Play software client application(s) on Devices. These distribution
agreements may require the involuntary removal of Products in violation of the Device
manufacturer's or Authorized Provider's terms of service.

9. Privacy and Information

9.1 Any data collected or used pursuant to this Agreement is in accordance with Google’s
Privacy Policy.

9.2 In order to continually innovate and improve Google Play, related products and services, and
the user and Developer experience across Google products and services, Google may collect
certain usage statistics from Google Play and Devices including, but not limited to, information
on how the Product, Google Play, and Devices are being used.

9.3 The data collected is used in the aggregate to improve Google Play, related products and
services, and the user and Developer experience across Google products and services.
Developers have access to certain data collected by Google via the Play Console and certain
Google Play APIs. Google relies on the European Commission’s Standard Contractual Clauses
for transfers of personal data out of the European Economic Area, Switzerland, and the United
Kingdom to countries which are not covered by an adequacy decision (e.g., the United States).
By using Google Play, you agree to the Google Controller-Controller Data Protection Terms.
Your use of certain Google Play APIs may be subject to additional data transfer provisions or the
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specific, prevailing terms of service of Google Play APIs, such as the Google Play Developer
API Terms of Service.

10. Terminating this Agreement

10.1 This Agreement will continue to apply until terminated, subject to the terms that survive
pursuant to Section 16.9, by either You or Google as set forth below.

10.2 You may terminate this Agreement at any time. If You terminate this Agreement, You will
unpublish all of Your Products and cease Your use of the Play Console and any relevant
developer credentials.

10.3 Google may terminate this Agreement with You immediately upon written notice or with
thirty (30) days prior written notice if required under applicable law if (a) You have breached any
provision of this Agreement, any non-disclosure agreement, or other agreement relating to
Google Play or the Android platform; (b) Google is required to do so by law; (c) You cease being
an authorized developer, a developer in good standing, or are barred from using Android
software; (d) Google decides to no longer provide Google Play; or (e) You or Your Product pose
a potential risk for economic, reputational, or security-related harm to Google, users, or other
third-party partners. Where allowed under applicable law, Google may also terminate this
Agreement with You for any reason with thirty (30) days prior written notice. If Google terminates
this Agreement, You will no longer have access to the Play Console. More information on
account termination is located here.

10.4 After termination of this Agreement, Google will not distribute Your Product, but may retain
and use copies of the Product for support of Google Play and the Android platform.

11. Representations and Warranties

11.1 You represent and warrant that You have all Intellectual Property Rights in and to Your
Product(s), including the right to monetize Your Product(s) on Your own behalf and not solely
acting as an agent or appointee on behalf of any other person.

11.2 If You use third-party materials, You represent and warrant that You have the right to
distribute the third-party material in the Product. You agree that You will not submit material to
Google Play that is subject to third -party Intellectual Property Rights unless You are the owner
of such rights or have permission from their rightful owner to submit the material.

11.3 You represent and warrant that, as the principal to the transaction with the user, You are
solely responsible for compliance worldwide with all applicable laws and other obligations.

11.4 You represent and warrant that all information that You provide to Google or users in
connection with this Agreement or Your Products will be current, true, accurate, supportable and
complete.
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12. DISCLAIMER OF WARRANTIES

12.1 TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOU UNDERSTAND AND
EXPRESSLY AGREE THAT THE PLAY CONSOLE AND GOOGLE PLAY ARE PROVIDED "AS
IS" AND "AS AVAILABLE" WITHOUT WARRANTY OF ANY KIND.

12.2 TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOUR USE OF THE PLAY
CONSOLE AND GOOGLE PLAY AND ANY MATERIAL DOWNLOADED OR OTHERWISE
OBTAINED THROUGH THE USE OF THE PLAY CONSOLE AND GOOGLE PLAY IS AT YOUR
OWN DISCRETION AND RISK AND YOU ARE SOLELY RESPONSIBLE FOR ANY DAMAGE
TO YOUR COMPUTER SYSTEM OR OTHER DEVICE OR LOSS OF DATA THAT RESULTS
FROM SUCH USE.

12.3 TO THE MAXIMUM EXTENT PERMITTED BY LAW, GOOGLE FURTHER EXPRESSLY
DISCLAIMS ALL WARRANTIES AND CONDITIONS OF ANY KIND, WHETHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND
CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT.

13. LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOU UNDERSTAND AND EXPRESSLY
AGREE THAT GOOGLE, ITS SUBSIDIARIES AND AFFILIATES, AND ITS LICENSORS WILL
NOT BE LIABLE TO YOU UNDER ANY THEORY OF LIABILITY FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES THAT MAY BE
INCURRED BY YOU, INCLUDING ANY LOSS OF DATA, WHETHER OR NOT GOOGLE OR
ITS REPRESENTATIVES HAVE BEEN ADVISED OF OR SHOULD HAVE BEEN AWARE OF
THE POSSIBILITY OF ANY SUCH LOSSES ARISING.

14. Indemnification

14.1 To the maximum extent permitted by law, You agree to defend, indemnify, and hold
harmless Google, its affiliates, and their respective directors, officers, employees and agents,
and Authorized Providers from and against any and all third party claims, actions, suits, or
proceedings, as well as any and all losses, liabilities, damages, costs, and expenses (including
reasonable attorneys’ fees) arising out of or accruing from (a) Your use of the Play Console and
Google Play in violation of this Agreement; (b) infringement or violation by Your Product(s) of
any Intellectual Property Right or any other right of any person; or (c) You or Your Product(s)’
violation of any law.

14.2 To the maximum extent permitted by law, You agree to defend, indemnify, and hold
harmless the applicable Payment Processors and Authorized Providers (which may include
Google and/or third parties) and the Payment Processors’ and Authorized Providers' affiliates,



directors, officers, employees, and agents from and against any and all third party claims,
actions, suits, or proceedings, as well as any and all losses, liabilities, damages, costs, and
expenses (including reasonable attorneys’ fees) arising out of or accruing from Your distribution
of Products via Google Play.

14.3 To the maximum extent permitted by law, You agree to defend, indemnify, and hold
harmless Google, the applicable Payment Processor, and Authorized Provider, and each of their
affiliates and their respective directors, officers, employees and agents, from and against any
claims, actions, suits or proceedings as well as all losses, Taxes, liabilities, interest, penalties, or
fines (including reasonable attorneys’ fees) arising out of or accruing from any misdeclaration,
misconfiguration, or miscategorization by You that impacts Taxes.

14.4. The indemnities in this section do not apply to the extent caused by Google’s, Payment
Processor’s or Authorized Provider’s (as applicable) negligence, wilful misconduct or breach.

15. Changes to the Agreement

15.1 Google may make changes to this Agreement with notice to Developer and the opportunity
to decline further use of Google Play. You should look at the Agreement and check for notice of
any changes regularly.

15.2 Changes will not be retroactive. They will become effective, and will be deemed accepted
by Developer, (a) immediately for those who become Developers after the notification is posted;
or (b) for pre-existing Developers, on the date specified in the notice, which will be no sooner
than 30 days after the changes are posted (except changes required by law which will be
effective immediately).

15.3 If You do not agree with the modifications to the Agreement, You may terminate Your use of
Google Play, which will be Your sole and exclusive remedy. You agree that Your continued use
of Google Play constitutes Your agreement to the modified terms of this Agreement.

16. General Legal Terms

16.1 This Agreement, including any addenda You may have agreed to separately, constitutes the
entire legal agreement between You and Google and governs Your use of Google Play and
completely replaces any prior agreements between You and Google in relation to Google Play.
Where required by applicable law, this does not affect liability for prior false, misleading or
deceptive statements or misrepresentations. The English language version of this Agreement
will control and translations, if any, are non-binding and for reference only.

16.2 You agree that if Google does not exercise or enforce any legal right or remedy contained
in this Agreement (or which Google has the benefit of under any applicable law), this will not be
taken to be a formal waiver of Google's rights and that those rights or remedies will still be
available to Google.



16.3 If any court of law having the jurisdiction to decide on this matter rules that any provision of
this Agreement is invalid, then that provision will be removed from this Agreement without
affecting the rest of this Agreement. The remaining provisions of this Agreement will continue to
be valid and enforceable.

16.4 You acknowledge and agree that each member of the group of companies comprising
Google will be a third -party beneficiary to this Agreement and that such other companies will be
entitled to directly enforce, and rely upon, any provision of this Agreement that confers a benefit
on (or rights in favor of) them. Other than this, no other person or company will be a third -party
beneficiary to this Agreement.

16.5 PRODUCTS ON GOOGLE PLAY MAY BE SUBJECT TO UNITED STATES’ AND OTHER
JURISDICTIONS’ EXPORT CONTROL AND SANCTIONS LAWS AND REGULATIONS. YOU
AGREE TO COMPLY WITH, AND NOT CAUSE GOOGLE TO VIOLATE, ALL EXPORT
CONTROL AND SANCTIONS LAWS AND REGULATIONS THAT APPLY TO YOUR
DISTRIBUTION OR USE OF PRODUCTS, INCLUDING BUT NOT LIMITED TO (A) THE
EXPORT ADMINISTRATION REGULATIONS MAINTAINED BY THE U.S. DEPARTMENT OF
COMMERCE, (B) TRADE AND ECONOMIC SANCTIONS MAINTAINED BY THE U.S.
TREASURY DEPARTMENT'S OFFICE OF FOREIGN ASSETS CONTROL, AND (C) THE
INTERNATIONAL TRAFFIC IN ARMS REGULATIONS MAINTAINED BY THE U.S.
DEPARTMENT OF STATE. THESE LAWS AND REGULATIONS INCLUDE RESTRICTIONS ON
DESTINATIONS, USERS, AND END USE.

16.6 Except in the case of a change of control (for example, through a stock purchase or sale,
merger, or other form of corporate transaction), the rights granted in this Agreement may not be
assigned or transferred by either You or Google without the prior approval of the other party. Any
other attempt to assign is void.

16.7 If You experience a change of control, Google may, at its discretion, elect to immediately
terminate this Agreement.

16.8 All claims arising out of or relating to this Agreement or Your relationship with Google under
this Agreement will be governed by the laws of the State of California, excluding California’s
conflict of laws provisions. You and Google further agree to submit to the exclusive jurisdiction of
the federal or state courts located within the county of Santa Clara, California to resolve any
legal matter arising from or relating to this Agreement or Your relationship with Google under this
Agreement, except that You agree that Google will be allowed to apply for injunctive relief in any
jurisdiction. To the extent required under applicable law, You may have other ways to resolve
disputes with Google as described in the Developer Program Policies. If You are accepting the
Agreement on behalf of a United States government entity or a United States city, county, or
state government entity, then the following applies instead of the foregoing: the parties agree to
remain silent regarding governing law and venue.

https://play.google.com/intl/en-US/about/developer-content-policy/


© Google ·  Privacy & Terms ·  Help Change language or region: United States - English

16.9 Sections 1 (Definitions), 6.5, 10.4, 11 (Representations and Warranties), 12 (Disclaimer of
Warranties), 13 (Limitation of Liability), 14 (Indemnification), and 16 (General Legal Terms) will
survive any expiration or termination of this Agreement.

https://www.google.com/
https://www.google.com/policies/privacy/?hl=en
https://support.google.com/mobile/?p=play_faq&hl=en
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商品等提供利用者が当該特定デジタルプラットフォーム提供者

に対して苦情の申出又は協議の申入れをするための方法



mauh
長方形



mauh
長方形



mauh
長方形



mauh
長方形



mauh
長方形



mauh
長方形



Need more help?
Try these next steps:

Manage policy violations
Check your app’s policy status

App verification

Report a policy violation

Contact Google Play about an account termination, app removal, or suspension

Fair warnings

My app has been removed from Google Play

Understanding Google Play developer account terminations

Report inappropriate reviews

Common violations for gambling apps

Post to the help community
Get answers from community members

Contact us
Tell us more and we’ll help you get there

https://support.google.com/googleplay/android-developer/answer/9842754?hl=en&ref_topic=3453554
https://support.google.com/googleplay/android-developer/answer/2992033?hl=en&ref_topic=3453554
https://support.google.com/googleplay/android-developer/answer/1085703?hl=en&ref_topic=3453554
https://support.google.com/googleplay/android-developer/troubleshooter/2993242?hl=en&ref_topic=3453554
https://support.google.com/googleplay/android-developer/answer/2985876?hl=en&ref_topic=3453554
https://support.google.com/googleplay/android-developer/answer/2477981?hl=en&ref_topic=3453554
https://support.google.com/googleplay/android-developer/answer/2491922?hl=en&ref_topic=3453554&sjid=16611664976578484408-NC
https://support.google.com/googleplay/android-developer/answer/7318385?hl=en&ref_topic=3453554
https://support.google.com/googleplay/android-developer/answer/13381106?hl=en&ref_topic=3453554
https://support.google.com/googleplay/android-developer/community?hl=en
https://support.google.com/googleplay/android-developer/gethelp
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Need more help?
Try these next steps:

App verification
Google Play has an app verification feature  that warns users when they are installing potentially
harmful apps from the internet and third-party markets. In some cases, this app verification feature
blocks the installation of apps.

If you believe that Google Play’s app verifier incorrectly blocks your app or warns users about installing
your app, you can appeal the classification by clicking the File an appeal button below.

File an appeal

Note: Although we may send removal emails in your app's default language, we can only respond to
appeals in English at this time.

Post to the help community
Get answers from community members

Contact us
Tell us more and we’ll help you get there

https://support.google.com/accounts/answer/2812853
https://support.google.com/accounts/answer/2812853
https://support.google.com/googleplay/android-developer/contact/protectappeals
https://support.google.com/googleplay/android-developer/community?hl=en&help_center_link=CKHPtgESEEFwcCB2ZXJpZmljYXRpb24
https://support.google.com/googleplay/android-developer/gethelp
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特定デジタルプラットフォームを利用して商品等提供利用者に

より提供される商品等に係る決済手段その他の商品等の提供に

関する条件が、令第一項の表第一号の下欄ロ及び第二号の下欄

ロに定める事業において一般利用者（特定デジタルプラット

フォームを利用するものに限る。以下同じ。）に対して提供す

る商品等に関するものと異なる場合におけるその内容及び理由



Need more help?
Try these next steps:

Availability of Features and Services

•

•

•

•

Google Play strives to treat developers fairly and equitably whether big or small, third party apps
or first party Google apps. For example, all apps are subject to the same set of rules and policies and
all apps are promoted in the Play store according to the same principles.

Google Play has millions of developers with different needs and goals. In order to meet those needs,
sometimes Google Play will make available features and functionality to some but not all developers.

For example, just like how Google Play offers developers the ability to beta test their apps with a
subset of users, in some cases, we add new features or capabilities to Google Play that are available to
a subset of developers, third party and first party.  For example, we may run an early access program
to test and get feedback on special app release features or custom store listing targeting features.

Further, our ability to share some data outside of Google or make features widely available to all
developers may be limited due to legal, privacy, security concerns, to protect Google’s confidential,
proprietary information, or other business considerations.

For example, in limited cases, some Google apps may have access to information not shared with all
developers.

Some Google apps may have direct access to their own apps’ aggregate data (such as installs,
uninstalls, store listing visits) to undertake custom analysis. We endeavour to make as much of this
data available to developers via the Google Play Console, in downloadable formats, or via APIs, but it
may not be in the same format, or to the same granularity.
Some Google apps may have direct access to their own user-identifiable app data, or from other
Google apps, in accordance with the Google Privacy Policy. For instance, this data may be used to
provide subscription services across multiple devices for a single user, or to provide a seamless
experience for users across multiple Google apps.
Some Google apps may also have access to aggregate data about the Google Play ecosystem that
cannot be shared with all developers due to the fact that such data is Google’s confidential,
proprietary business information and is thus commercially sensitive. For example, Google apps may
have access to total spend in a specific market or total installs for a given category of apps. We are
constantly working to extend the number of ecosystem insights available to third parties in the
Google Play Console and through programs run by our business development teams.
Lastly, some Google apps may have access to Google Play features that differ from what is available
to other developers due to a variety of business considerations and security concerns. For example,
in a few limited instances, some features of Google Play’s billing system are only available to a small
number of Google apps. Movies and TV content as well as books sold on Google Play and in the
Google Play Movies & TV and Google Play Books apps, for instance, can be pre-ordered, but such
capability is not available to all developers due to scalability challenges. Google Stadia subscriptions
can be billed to a family form of payment in the Google Stadia app, but since the definition of a
family/group may differ from app to app, this capability has not been extended to other developers.
Further, Google streamlines the distribution and updates of Google Play Services for AR and certain
payments libraries when users install apps whose features may depend on this software.  User trust
concerns limit our ability to make such capability widely available. Finally, Google Play allows some
Google apps to access new unreleased Google software or test their apps with Google employees in
ways that are not available for third party apps because of security concerns or commercial
sensitivities.

In all instances, Google listens and works hard to ensure that all developers have the tools and
capabilities they need to successfully grow their businesses.

https://play.google.com/store/apps/collection/cluster?clp=igM4ChkKEzU3MDAzMTM2MTg3ODYxNzc3MDUQCBgDEhkKEzU3MDAzMTM2MTg3ODYxNzc3MDUQCBgDGAA%3D:S:ANO1ljLC8CY&gsr=CjuKAzgKGQoTNTcwMDMxMzYxODc4NjE3NzcwNRAIGAMSGQoTNTcwMDMxMzYxODc4NjE3NzcwNRAIGAMYAA%3D%3D:S:ANO1ljKF24s&hl=en_US
https://play.google.com/store/apps/collection/cluster?clp=igM4ChkKEzU3MDAzMTM2MTg3ODYxNzc3MDUQCBgDEhkKEzU3MDAzMTM2MTg3ODYxNzc3MDUQCBgDGAA%3D:S:ANO1ljLC8CY&gsr=CjuKAzgKGQoTNTcwMDMxMzYxODc4NjE3NzcwNRAIGAMSGQoTNTcwMDMxMzYxODc4NjE3NzcwNRAIGAMYAA%3D%3D:S:ANO1ljKF24s&hl=en_US
https://play.google.com/store/apps/collection/cluster?clp=igM4ChkKEzU3MDAzMTM2MTg3ODYxNzc3MDUQCBgDEhkKEzU3MDAzMTM2MTg3ODYxNzc3MDUQCBgDGAA%3D:S:ANO1ljLC8CY&gsr=CjuKAzgKGQoTNTcwMDMxMzYxODc4NjE3NzcwNRAIGAMSGQoTNTcwMDMxMzYxODc4NjE3NzcwNRAIGAMYAA%3D%3D:S:ANO1ljKF24s&hl=en_US
https://support.google.com/googleplay/answer/7003180
https://policies.google.com/privacy
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Post to the help community
Get answers from community members

Contact us
Tell us more and we’ll help you get there

https://support.google.com/googleplay/android-developer/community?hl=en&help_center_link=COzy3wQSJUF2YWlsYWJpbGl0eSBvZiBGZWF0dXJlcyBhbmQgU2VydmljZXM
https://support.google.com/googleplay/android-developer/gethelp
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関係会社（財務諸表等の用語、様式及び作成方法に関する規則

（昭和三十八年大蔵省令第五十九号）第八条第八項に規定する

関係会社をいう。以下この条及び次条において同じ。）が商品

等提供利用者である場合であって、当該関係会社に対する提供

条件が当該関係会社以外の商品等提供利用者に対するものと異

なる場合におけるその内容及び理由



Need more help?
Try these next steps:

Availability of Features and Services

•

•

•

•

Google Play strives to treat developers fairly and equitably whether big or small, third party apps
or first party Google apps. For example, all apps are subject to the same set of rules and policies and
all apps are promoted in the Play store according to the same principles.

Google Play has millions of developers with different needs and goals. In order to meet those needs,
sometimes Google Play will make available features and functionality to some but not all developers.

For example, just like how Google Play offers developers the ability to beta test their apps with a
subset of users, in some cases, we add new features or capabilities to Google Play that are available to
a subset of developers, third party and first party.  For example, we may run an early access program
to test and get feedback on special app release features or custom store listing targeting features.

Further, our ability to share some data outside of Google or make features widely available to all
developers may be limited due to legal, privacy, security concerns, to protect Google’s confidential,
proprietary information, or other business considerations. 

For example, in limited cases, some Google apps may have access to information not shared with all
developers. 

Some Google apps may have direct access to their own apps’ aggregate data (such as installs,
uninstalls, store listing visits) to undertake custom analysis. We endeavour to make as much of this
data available to developers via the Google Play Console, in downloadable formats, or via APIs, but it
may not be in the same format, or to the same granularity.
Some Google apps may have direct access to their own user-identifiable app data, or from other
Google apps, in accordance with the Google Privacy Policy. For instance, this data may be used to
provide subscription services across multiple devices for a single user, or to provide a seamless
experience for users across multiple Google apps.  
Some Google apps may also have access to aggregate data about the Google Play ecosystem that
cannot be shared with all developers due to the fact that such data is Google’s confidential,
proprietary business information and is thus commercially sensitive. For example, Google apps may
have access to total spend in a specific market or total installs for a given category of apps. We are
constantly working to extend the number of ecosystem insights available to third parties in the
Google Play Console and through programs run by our business development teams.
Lastly, some Google apps may have access to Google Play features that differ from what is available
to other developers due to a variety of business considerations and security concerns. For example,
in a few limited instances, some features of Google Play’s billing system are only available to a small
number of Google apps. Movies and TV content as well as books sold on Google Play and in the
Google Play Movies & TV and Google Play Books apps, for instance, can be pre-ordered, but such
capability is not available to all developers due to scalability challenges. Google Stadia subscriptions
can be billed to a family form of payment in the Google Stadia app, but since the definition of a
family/group may differ from app to app, this capability has not been extended to other developers.
Further, Google streamlines the distribution and updates of Google Play Services for AR and certain
payments libraries when users install apps whose features may depend on this software.  User trust
concerns limit our ability to make such capability widely available. Finally, Google Play allows some
Google apps to access new unreleased Google software or test their apps with Google employees in
ways that are not available for third party apps because of security concerns or commercial
sensitivities.  

In all instances, Google listens and works hard to ensure that all developers have the tools and
capabilities they need to successfully grow their businesses.

https://play.google.com/store/apps/collection/cluster?clp=igM4ChkKEzU3MDAzMTM2MTg3ODYxNzc3MDUQCBgDEhkKEzU3MDAzMTM2MTg3ODYxNzc3MDUQCBgDGAA%3D:S:ANO1ljLC8CY&gsr=CjuKAzgKGQoTNTcwMDMxMzYxODc4NjE3NzcwNRAIGAMSGQoTNTcwMDMxMzYxODc4NjE3NzcwNRAIGAMYAA%3D%3D:S:ANO1ljKF24s&hl=en_US
https://play.google.com/store/apps/collection/cluster?clp=igM4ChkKEzU3MDAzMTM2MTg3ODYxNzc3MDUQCBgDEhkKEzU3MDAzMTM2MTg3ODYxNzc3MDUQCBgDGAA%3D:S:ANO1ljLC8CY&gsr=CjuKAzgKGQoTNTcwMDMxMzYxODc4NjE3NzcwNRAIGAMSGQoTNTcwMDMxMzYxODc4NjE3NzcwNRAIGAMYAA%3D%3D:S:ANO1ljKF24s&hl=en_US
https://play.google.com/store/apps/collection/cluster?clp=igM4ChkKEzU3MDAzMTM2MTg3ODYxNzc3MDUQCBgDEhkKEzU3MDAzMTM2MTg3ODYxNzc3MDUQCBgDGAA%3D:S:ANO1ljLC8CY&gsr=CjuKAzgKGQoTNTcwMDMxMzYxODc4NjE3NzcwNRAIGAMSGQoTNTcwMDMxMzYxODc4NjE3NzcwNRAIGAMYAA%3D%3D:S:ANO1ljKF24s&hl=en_US
https://support.google.com/googleplay/answer/7003180
https://policies.google.com/privacy
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Post to the help community
Get answers from community members

Contact us
Tell us more and we’ll help you get there

https://support.google.com/googleplay/android-developer/community?hl=en&help_center_link=COzy3wQSJUF2YWlsYWJpbGl0eSBvZiBGZWF0dXJlcyBhbmQgU2VydmljZXM
https://support.google.com/googleplay/android-developer/gethelp
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Need more help?
Try these next steps:

Data Access

•
•
•

•
•
•

•

Developers tell us actionable data is critical for them to improve their user experience and grow their
businesses. We provide developers access to an extensive set of data through the Play Console, in
downloadable formats, and APIs, and continually invest to make metrics and visualizations more
helpful. We ensure that the data we collect and share with developers about their apps protects the
privacy and security of our users.

Data Collection and Sharing

When a user uses Google services like Google Play, whether as a consumer or a developer, that user is
trusting us with their information. We understand this is a big responsibility and work hard to protect
our users’ information and put the user in control. Please review our privacy policy to understand what
information we collect, why we collect it, and how it can be updated, managed, exported, and deleted.
We do not share the personal information of our users with companies, organizations, or individuals
outside of Google except in certain circumstances described in our privacy policy.  Further, our data
access policies restrict access of identifiable non-public app data of another developer.

Data Accessibility

The data shared with developers helps them understand the lifecycle of their app: from how it is
discovered in the Play Store, to how users engage with it, and what users pay for. Developers also have
access to ratings and reviews to understand user feedback and respond to concerns.

The data we provide to developers is generally aggregated and anonymized to protect user privacy.
For example, developers have access to their apps’ data regarding:

device information and when the device has accessed our systems,
in-store user activities (such as searches, listing impressions, pre-registration requests),
user info (such as registered country and language preference) and user-triggered events (such as
installs, updates, uninstalls purchases)
subscription initiation and state,
user ratings and reviews,
app usage (such as app opens, game achievements, scores, and other developer-nominated
events),
app technical performance data (such as crashes, ANRs, stack-traces, apps size, security
vulnerabilities).

Developers also have access to aggregated data to benchmark their performance across the
ecosystem. For example, a game developer could compare their user acquisition rates against similar
game genres in the same region. This data is aggregated to protect any single developers
performance information from being determined.

We are continuously working to ensure developers have the information they need to succeed.  For
more information on the statistics and insights available to developers visit the Play Console Help
Center and play.google.com/console/about/.

Data Request

To make a request for data that you do not believe is already available via Play Console or other tools,
please use this form .

https://support.google.com/googleplay/android-developer/topic/3450942
https://support.google.com/googleplay/android-developer/answer/6135870
https://support.google.com/googleplay/android-developer/answer/6135870
https://policies.google.com/privacy
https://policies.google.com/privacy#infosharing
https://support.google.com/googleplay/android-developer/answer/6263332
https://support.google.com/googleplay/android-developer/answer/7391949
https://support.google.com/googleplay/android-developer/answer/138230
https://support.google.com/googleplay/android-developer/answer/139628
https://support.google.com/googleplay/android-developer/answer/7385505
https://support.google.com/googleplay/android-developer/answer/9324048
https://support.google.com/googleplay/android-developer/topic/7071935
https://support.google.com/googleplay/android-developer/topic=3450769
https://support.google.com/googleplay/android-developer/topic=3450769
https://play.google.com/console/about/
https://support.google.com/googleplay/android-developer/contact/general_contact
https://support.google.com/googleplay/android-developer/contact/general_contact
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Post to the help community
Get answers from community members

Contact us
Tell us more and we’ll help you get there

https://support.google.com/googleplay/android-developer/community?hl=en&help_center_link=CK7w3wQSC0RhdGEgQWNjZXNz
https://support.google.com/googleplay/android-developer/gethelp
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商品等提供利用者が提供した商品の返品又は商品等の代金の全

部若しくは一部の返金その他の補償を当該商品等提供利用者の

負担において行う場合におけるその内容及び条件



Google Play Developer Distribution
Agreement

Effective as of February 5, 2024 (view archived version)

1. Definitions

Authorized Provider: A third-party non-Google entity authorized by Google to provide services
that enable Developers to receive payments for Products that are sold to users of Devices via
Google Play.

Brand Features: The trade names, trademarks, service marks, logos, domain names, and other
distinctive brand features of each party, respectively, as owned (or licensed) by such party from
time to time.

Developer or You: Any person or company who provides Products for distribution through
Google Play in accordance with the terms of this Agreement.

Developer Account: A publishing account issued to a Developer in connection with the
distribution of Developer Products via Google Play.

Device: Any device that can access Google Play.

Google: Google LLC, a Delaware limited liability company with principal place of business at
1600 Amphitheatre Parkway, Mountain View, CA 94043, United States; Google Ireland Limited,
a company incorporated in Ireland with principal place of business at Gordon House, Barrow
Street, Dublin 4, Ireland; Google Commerce Limited, a company incorporated in Ireland with
principal place of business at Gordon House, Barrow Street, Dublin 4, Ireland; or Google Asia
Pacific Pte. Limited, a company incorporated in Singapore with principal place of business at 70
Pasir Panjang Road, #03-71, Mapletree Business City, Singapore 117371. Google may update
the Google entities and their addresses from time to time.

Google Play: The software and services, including the Play Console, which allow Developers to
distribute Products to users of Devices.

Intellectual Property Rights: All patent rights, copyrights, trademark rights, rights in trade
secrets, database rights, moral rights, and any other intellectual property rights (registered or
unregistered) throughout the world.

https://play.google/developer-distribution-agreement/archive.html
https://play.google/
https://play.google/


Payments Profile: A financial service account or profile provided by a Payment Processor to a
Developer that enables a Payment Processor to collect and remit payments to the Developer on
the Developer's behalf for Products sold via Google Play.

Payment Processor(s): A Google-affiliated entity providing services that enable Developers to
receive payments for Products sold via Google Play.

Play Console: The Google Play Console and other online tools or services provided by Google
to developers at https://play.google.com/apps/publish, as may be updated from time to time. The
Play Console is also available through an app to developers.

Products: Software, content, digital materials, and other items and services as made available
by Developers via the Play Console.

Taxes: All government-imposed charges, including taxes, duties, imposts, and withholdings. The
term Taxes excludes communication taxes and similar fees and surcharges; property taxes; and
taxes based on each Party’s net income, franchise taxes, business and occupation taxes, and
other similar tax types. Each Party is responsible for its own net income taxes. For the
avoidance of doubt, the term Taxes includes Transaction Taxes.

Transaction Taxes: Any Taxes that are imposed on the purchase price or cost of goods or
services, including value-added taxes (VAT), goods and services taxes (GST), sales taxes,
government levies and transfer taxes.

2. Accepting this Agreement

2.1 This agreement ("Agreement") forms a legally binding contract between You and Google in
relation to Your use of Google Play to distribute Products. You are contracting with the
applicable Google entity based on where You have selected to distribute Your Product (as set
forth here). You acknowledge that Google will, solely at Your direction, and acting pursuant to
the relationship identified in Section 3.1, display and make Your Products available for viewing,
download, and purchase by users. In order to use Google Play to distribute Products, You
accept this Agreement and will provide and maintain complete and accurate information in the
Play Console.

2.2 Google will not permit the distribution of Your Products through Google Play, and You may
not accept the Agreement, unless You are verified as a Developer in good standing.

2.3 If You are agreeing to be bound by this Agreement on behalf of Your employer or other entity,
You represent and warrant that You have full legal authority to bind Your employer or such entity
to this Agreement. If You do not have the requisite authority, You may not accept the Agreement
or use Google Play on behalf of Your employer or other entity.

3. Commercial Relationship, Pricing, Payments, and Taxes

https://play.google.com/console/about/
https://support.google.com/googleplay/android-developer/answer/10532353?hl=en


3.1 You hereby appoint Google as Your agent or marketplace service provider as outlined here
to make Your Products available in Google Play, and subject to the terms and conditions of this
Agreement, Google will allow You to use Google Play for Your Products.

3.2 This Agreement covers both Products that users can access for free and Products that users
pay a fee to access. In order for You to charge a fee for Your Products and to be paid for
Products distributed via Google Play, You must have a valid Payments Profile under a separate
agreement with a Payment Processor, be approved by a Payment Processor for a Payments
Profile, and maintain that profile in good standing. If there is a conflict between Your Payment
Processor agreement and this Agreement, the terms of this Agreement will apply.

3.3 Products are displayed to users at prices You establish in Your sole discretion. If You utilize
Google Play’s billing system or the Play Console to control settings related to any taxes
(including taxes, fees, or surcharges that are outside the scope of this Agreement) on the sale of
Products, or if Google believes that Taxes may be owed by You or Google on the sale of
Products, You grant Google permission to charge, collect, and discharge any such taxes as
required in accordance with applicable law. For the avoidance of doubt, You remain responsible
for any such taxes, fees, or surcharges, including as provided under Section 3.5. You may set
the price for Your Products in the currencies permitted by Google, the Payment Processor, and,
where applicable, the Authorized Provider. Google may display the price of Products to users in
their native currency, but Google is not responsible to You for the accuracy of currency rates or
currency conversion.

3.4 Acting as Your agent, and with You acting as a principal, Google is the merchant of record
for Products sold or made available to users in the countries/territories described here. You are
the merchant of record for Products You sell or make available via Google Play to all other
users. The sales price You set for Products will determine the amount of payment You will
receive. A "Service Fee", as set forth here (as may be revised by Google with notice to You in
accordance with Section 15), will be calculated and charged on the sales price. The Service Fee
is exclusive of Transaction Taxes of any and all kinds required by any applicable governmental
tax authority to be charged, and Google is entitled to the Service Fee without reduction for any
taxes or government levies, including any Taxes applicable to transactions described under
Section 3.5 or Section 3.6. As per applicable law, to the extent Google is responsible to
discharge Transaction Taxes arising on Service Fees, Google will charge You such Transaction
Taxes, and You are responsible for paying any Transaction Taxes arising on the Service Fee.
More information about the Service Fee can be found here.

3.5 Except in certain countries/territories and subject to certain conditions as described here
(which may be updated with notice to You), You are responsible for Transaction Taxes on the
sale or provision of Products to users, including (but not limited to): (a) determining if the
transaction is taxable; (b) charging and collecting the Transaction Taxes at the applicable rate;
(c) remitting the Transaction Taxes to the applicable governmental tax authority; and (d)
providing any required documentation to the user or applicable governmental tax authority. You

https://support.google.com/googleplay/android-developer/answer/10532353?hl=en
https://support.google.com/googleplay/android-developer/answer/7645364?hl=en
https://support.google.com/googleplay/android-developer/answer/112622?hl=en
https://support.google.com/googleplay/android-developer/answer/11131145#zippy=%2Cwhy-does-google-play-charge-a-service-fee
https://support.google.com/googleplay/android-developer/answer/138000?hl=en


are solely responsible for providing and maintaining accurate inputs that impact taxes on
Products, including for any tax categorization of Products. Any adjustments that You make to the
tax categorization of Products will take effect only for future sales of Products. Google will
determine whether Google, the Payment Processor, or the Authorized Provider is obligated to
collect or remit any Transaction Taxes in respect of any transaction and such Transaction Taxes
may be recovered from You, deducted from payment due to You, or recovered from the user.
Where Google collects and remits Transaction Taxes in applicable countries/territories, You may
recognize a deemed supply from You to Google solely for Transaction Tax purposes if required
by applicable law. You will be solely responsible for any Tax obligations arising from such
deemed supply.

3.6 Where the Authorized Provider notifies Google that it or another Authorized Provider is
required by applicable (local) legislation or by the applicable governmental tax authority to
declare, charge, deduct, or withhold any taxes on a sale of Your Products, or where Google or a
Payment Processor reasonably determines that it is required by applicable (local) legislation or
by the applicable governmental tax authority to declare, charge, deduct, or withhold any taxes
(in each case, "Withholding Taxes"), Google will also deduct the amount of such Withholding
Taxes from the amount Google remits to You. Withholding Taxes include, but are not limited to,
withholding tax obligations on cross-border payments or imposed by telecommunications taxes.
You agree to timely provide, as soon as reasonably practicable, any tax documentation or
certification requested by Google. Unless You are a resident of the United States or Singapore
for income tax purposes, You hereby certify that any services that You provide to users through
Your Product are not performed in the United States or Singapore, and furthermore You agree to
provide written notification to Google at least ninety (90) days prior to any such services being
performed in the United States or Singapore. Written notification on change in service location
may be emailed to play-tax-notices@google.com.

3.7 You may also choose to make Products available for free. If the Product is free, You will not
be charged a Service Fee. To avoid unexpected fees for users, You agree that Products that
were initially offered free of charge to users will remain free of charge. Any additional charges
will correlate with an alternative or supplemental version of the Product.

3.8 You authorize Google to give users refunds in accordance with the Google Play refund
policies as located here or the local versions made available to You, and You agree that Google
may deduct the amount of those refunds from payments to You. In all other respects, the
Payment Processor’s standard terms and conditions regarding refunds will apply. User refunds
may be exclusive of taxes previously charged to users for Product purchases.

3.9 Users are allowed unlimited reinstalls of each Product distributed via Google Play without
any additional fee, provided however, that if You remove any Product from Google Play due to a
Legal Takedown (as defined in Section 8.2), that Product will be removed from all portions of
Google Play, and users will no longer have a right or ability to reinstall the affected Product.

https://support.google.com/googleplay/answer/2479637?p=play_refund&hl=en
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4. Use of Google Play by You

4.1 You and Your Product(s) must adhere to the Developer Program Policies.

4.2 You are responsible for uploading Your Products to Google Play, providing required Product
information and support to users, and accurately disclosing the permissions necessary for the
Product to function on user Devices.

4.3 You are responsible for maintaining the confidentiality of any developer credentials that
Google may issue to You or that You may choose Yourself, and You are solely responsible for all
Products that are developed under Your developer credentials. Google may limit the number of
Developer Accounts issued to You or to the company or organization You work for.

4.4 Except for the license rights granted by You in this Agreement, Google agrees that it obtains
no right, title, or interest from You (or Your licensors) under this Agreement in or to any of Your
Products, including any Intellectual Property Rights in those Products.

4.5 You may not use Google Play to distribute or make available any Product that has a purpose
that facilitates the distribution of software applications and games for use on Android devices
outside of Google Play.

4.6 You agree to use Google Play only for purposes that are permitted by this Agreement and
any applicable law, regulation, or generally accepted practices or guidelines in the relevant
jurisdictions (including any laws regarding the export of data or software to and from the United
States or other relevant countries).

4.7 Users are instructed to contact You concerning any defects or performance issues in Your
Products and You are responsible for undertaking or handling the support and maintenance of
Your Products and any complaints about Your Products. You agree to supply and maintain valid
and accurate contact information that will be displayed in each of Your Products’ detail page and
made available to users for customer support and legal purposes. For Your paid Products or in-
app transactions, You agree to respond to customer support inquiries within 3 business days,
and within 24 hours to any support or Product concerns stated to be urgent by Google.

4.8 You agree that if You make Your Products available through Google Play, You will protect the
privacy and legal rights of users. If the users provide You with, or Your Product accesses or
uses, usernames, passwords, or other login information or personal information, You agree to
make the users aware that the information will be available to Your Product, and You agree to
provide legally adequate privacy notice and protection for those users. Further, Your Product
may only use that information for the limited purposes for which the user has given You
permission to do so. If Your Product stores personal or sensitive information provided by users,
You agree to do so securely and only for as long as it is needed. However, if the user has opted
into a separate agreement with You that allows You or Your Product to store or use personal or
sensitive information directly related to Your Product (not including other products or

https://play.google.com/intl/en-US/about/developer-content-policy/


applications), then the terms of that separate agreement will govern Your use of such
information. If the user provides Your Product with Google Account information, Your Product
may only use that information to access the user's Google Account when, and for the limited
purposes for which, the user has given You permission to do so.

4.9 You will not engage in any activity with Google Play, including making Your Products
available via Google Play, that interferes with, disrupts, damages, or accesses in an
unauthorized manner the devices, servers, networks, or other properties or services of any third
party including, but not limited to, Google or any Authorized Provider.

4.10 You are solely responsible for, and Google has no responsibility to You for, Your Products,
including use of any Google Play APIs and for the consequences of Your actions, including any
loss or damage which Google may suffer.

4.11 Google Play allows users to rate and review Products. Only users who download the
applicable Product will be able to rate and review it on Google Play. For new Developers without
Product history, Google may use or publish performance measurements such as uninstall and/or
refund rates to identify or remove Products that are not meeting acceptable standards, as
determined by Google. Google reserves the right to display Products to users in a manner that
will be determined at Google's sole discretion. Your Products may be subject to user ratings and
reviews to which You may not agree. If you have concerns regarding such ratings and reviews,
you may report it via the Play Console.

5. Authorizations

5.1 Upon making Your Product available on Google Play, You authorize Google on a non-
exclusive, worldwide, and royalty-free basis to: reproduce, perform, display, analyze, and use
Your Products in connection with (a) the operation and marketing of Google Play; (b) the
marketing of devices and services that support the use of the Products and the marketing of the
Products on Google Play and Devices; (c) the provision of hosting services to You and on Your
behalf to allow for the storage of and user access to the Products and to enable third -party
hosting of such Products; (d) making improvements to Google Play, Play Console, and Android
platform; and (e) checking for compliance with this Agreement and the Developer Program
Policies. The authorization in clause (e) is sublicensable to application security partners for the
sole purpose of checking for compliance with this Agreement and the Developer Program
Policies. You also authorize such application security partners to use the results of their review
in their products and research that may be publicly available. For clarity, the authorizations
provided under this Section will cease upon termination of the Agreement.

5.2 You authorize Google to perform the acts described in this section subject to Your control
and direction in the manner indicated in the Play Console.

5.3 You grant to the user a nonexclusive, worldwide, and perpetual license to perform, display,
and use the Product. The user may include, but is not limited to, a family group and family



members whose accounts are joined together for the purpose of creating a family group. Family
groups on Google Play will be subject to reasonable limits designed to prevent abuse of family
sharing features. Users in a family group may purchase a single copy of the Product (unless
otherwise prohibited, as for in-app and subscription Products) and share it with other family
members in their family group. If, in the Play Console, You opt in to allowing users to share
previously purchased Products, Your authorization of sharing of those purchases by those users
is subject to this Agreement. If You choose, You may include a separate end user license
agreement (“EULA”) in Your Product that will govern the user’s rights to the Product, but, to the
extent that EULA conflicts with this Agreement, this Agreement will supersede the EULA. You
acknowledge that the EULA for each of the Products is solely between You and the user. Google
will not be responsible for, and will not have any liability whatsoever under, any EULA.

6. Brand Features and Publicity

6.1 Each party will own all right, title, and interest, including, without limitation, all Intellectual
Property Rights, relating to its Brand Features. Except to the limited extent expressly provided in
this Agreement, neither party grants, nor will the other party acquire, any right, title, or interest
(including, without limitation, any implied license) in or to any Brand Features of the other party.

6.2 Subject to the terms and conditions of this Agreement, Developer grants to Google and its
affiliates a limited, nonexclusive, royalty-free license during the term of this Agreement to display
Developer Brand Features, submitted by Developer to Google, for use solely within Google Play,
online or on Devices and in each case solely in connection with the distribution and sale of
Developer's Product via Google Play or to otherwise fulfill its obligations under this Agreement.

6.3 In addition to the license granted in Section 6.2 above, for purposes of marketing the
presence, distribution, and sale of Your Product via Google Play and its availability for use on
Devices and through other Google services, Google and its affiliates may include visual
elements from Your Product (including characters and videos of game play) and Developer
Brand Features (a) within Google Play, on Devices, and in any Google-owned online or mobile
properties; (b) in online, mobile, television, out of home (e.g. billboard), and print advertising
formats outside Google Play; (c) when making announcements of the availability of the Product;
(d) in presentations; and (e) in customer lists which appear either online or on mobile devices
(which includes, without limitation, customer lists posted on Google websites).

6.4 Google grants to Developer a limited, nonexclusive, worldwide, royalty- free license to use
the Android Brand Features for the term of this Agreement solely for marketing purposes and
only in accordance with the Android Brand Guidelines.

6.5 If this Agreement is terminated for any reason in accordance with Section 10, or if You
discontinue the distribution of specific Products via Google Play, Google will cease use of the
discontinued Products' Brand Features pursuant to this Section 6, except as necessary to allow
Google to effectuate reinstalls by users.

https://developer.android.com/distribute/marketing-tools/brand-guidelines?hl=en


7. Promotional Activities

7.1 Google may run promotional activities offering coupons, credits, and/or other promotional
incentives for paid transactions and/or user actions for Your Products and in-app transactions
solely in connection with Google Play promotions and, for gift card promotions, also on Google
authorized third-party channels ("Promotion(s)"), provided that (a) amounts payable to You will
not be impacted; (b) there will be clear communication to users that the Promotion is from
Google and not You; (c) the prices You establish will be clearly communicated to users; (d) any
redemption of the Promotion will be fulfilled by Google or, for gift card Promotions, through a
Google authorized third party; and (e) Google will be responsible for compliance with applicable
law for the Promotion. To the extent prohibited by applicable law, Google will not condition or
otherwise withhold Promotions, featuring, or marketing, based on whether You prioritize
distributing Your apps on Google Play before other Android app stores.

7.2 In addition to the rights granted in Section 6, You grant Google the right to use Your Brand
Features (in the form and manner provided by You) for purposes of marketing Promotions in
connection with Google Play and, for gift card Promotions, on Google authorized third-party
channels; provided however, that Google will only use Brand Features owned by You on
authorized third- party channels.

8. Product Takedowns

8.1 You may remove Your Products from future distribution via Google Play at any time, but You
agree to comply with this Agreement and the Payment Processor's Payments Profile terms of
service for any Products distributed via Google Play prior to removal, including, but not limited
to, refund requirements. Removing Your Products from future distribution via Google Play does
not (a) affect the rights of users who have previously purchased or downloaded Your Products;
(b) remove Your Products from Devices or from any part of Google Play where previously
purchased or downloaded applications are stored on behalf of users; or (c) change Your
obligation to deliver or support Products or services that have been previously purchased or
downloaded by users.

8.2 Notwithstanding Section 8.1, in no event will Google maintain on any portion of Google Play
(including, without limitation, the part of Google Play where previously purchased or downloaded
applications are stored on behalf of users) any Product that You have removed from Google
Play and provided written notice to Google that such removal was due to (a) an allegation of
infringement, or actual infringement, of any third party Intellectual Property Right; (b) an
allegation of, or actual violation of, third party rights; or (c) an allegation or determination that
such Product does not comply with applicable law (collectively "Legal Takedowns"). If a
Product is removed from Google Play due to a Legal Takedown and an end user purchased
such Product within a year (or a longer period as local consumer law mandates) before the date



of takedown, at Google's request, You agree to refund to the end user all amounts paid by such
end user for such Product.

8.3 Google does not undertake an obligation to monitor the Products or their content. If Google
becomes aware and determines that a Product or any portion thereof (a) violates any applicable
law; (b) violates this Agreement, applicable policies, or other terms of service, as may be
updated in accordance with their terms; (c) violates terms of distribution agreements with device
manufacturers and Authorized Providers; or (d) creates potential liability for, or may have an
adverse impact on, Google or Authorized Providers (for example, if a Product has an adverse
economic, reputational or security-related impact); then Google may reject, remove, suspend,
limit the visibility of a Product on Google Play, or reclassify the Product from Google Play or from
Devices. Google reserves the right to suspend and/or bar any Product and/or Developer from
Google Play or from Devices. If Your Product contains elements that could cause serious harm
to user devices or data, Google reserves the right to disable the Product or remove it from
Devices on which it has been installed. If Your Product is rejected, removed, or suspended from
Google Play or from Devices pursuant to this Section 8.3, then Google may withhold payments
due to Developer. For information about the appeal process if Your Product is subject to a Legal
Takedown or has been removed or suspended, please, see here.

8.4 Google enters into distribution agreements with device manufacturers and Authorized
Providers to place the Google Play software client application(s) on Devices. These distribution
agreements may require the involuntary removal of Products in violation of the Device
manufacturer's or Authorized Provider's terms of service.

9. Privacy and Information

9.1 Any data collected or used pursuant to this Agreement is in accordance with Google’s
Privacy Policy.

9.2 In order to continually innovate and improve Google Play, related products and services, and
the user and Developer experience across Google products and services, Google may collect
certain usage statistics from Google Play and Devices including, but not limited to, information
on how the Product, Google Play, and Devices are being used.

9.3 The data collected is used in the aggregate to improve Google Play, related products and
services, and the user and Developer experience across Google products and services.
Developers have access to certain data collected by Google via the Play Console and certain
Google Play APIs. Google relies on the European Commission’s Standard Contractual Clauses
for transfers of personal data out of the European Economic Area, Switzerland, and the United
Kingdom to countries which are not covered by an adequacy decision (e.g., the United States).
By using Google Play, you agree to the Google Controller-Controller Data Protection Terms.
Your use of certain Google Play APIs may be subject to additional data transfer provisions or the

https://support.google.com/googleplay/android-developer/answer/9899142?hl=en-GB&%3Bref_topic=9877468
https://policies.google.com/privacy?hl=en&gl=us
https://business.safety.google/controllerterms/


specific, prevailing terms of service of Google Play APIs, such as the Google Play Developer
API Terms of Service.

10. Terminating this Agreement

10.1 This Agreement will continue to apply until terminated, subject to the terms that survive
pursuant to Section 16.9, by either You or Google as set forth below.

10.2 You may terminate this Agreement at any time. If You terminate this Agreement, You will
unpublish all of Your Products and cease Your use of the Play Console and any relevant
developer credentials.

10.3 Google may terminate this Agreement with You immediately upon written notice or with
thirty (30) days prior written notice if required under applicable law if (a) You have breached any
provision of this Agreement, any non-disclosure agreement, or other agreement relating to
Google Play or the Android platform; (b) Google is required to do so by law; (c) You cease being
an authorized developer, a developer in good standing, or are barred from using Android
software; (d) Google decides to no longer provide Google Play; or (e) You or Your Product pose
a potential risk for economic, reputational, or security-related harm to Google, users, or other
third-party partners. Where allowed under applicable law, Google may also terminate this
Agreement with You for any reason with thirty (30) days prior written notice. If Google terminates
this Agreement, You will no longer have access to the Play Console. More information on
account termination is located here.

10.4 After termination of this Agreement, Google will not distribute Your Product, but may retain
and use copies of the Product for support of Google Play and the Android platform.

11. Representations and Warranties

11.1 You represent and warrant that You have all Intellectual Property Rights in and to Your
Product(s), including the right to monetize Your Product(s) on Your own behalf and not solely
acting as an agent or appointee on behalf of any other person.

11.2 If You use third-party materials, You represent and warrant that You have the right to
distribute the third-party material in the Product. You agree that You will not submit material to
Google Play that is subject to third -party Intellectual Property Rights unless You are the owner
of such rights or have permission from their rightful owner to submit the material.

11.3 You represent and warrant that, as the principal to the transaction with the user, You are
solely responsible for compliance worldwide with all applicable laws and other obligations.

11.4 You represent and warrant that all information that You provide to Google or users in
connection with this Agreement or Your Products will be current, true, accurate, supportable and
complete.

https://developers.google.com/android-publisher/terms
https://developers.google.com/android-publisher/terms
https://support.google.com/googleplay/android-developer/answer/9023898?hl=en


12. DISCLAIMER OF WARRANTIES

12.1 TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOU UNDERSTAND AND
EXPRESSLY AGREE THAT THE PLAY CONSOLE AND GOOGLE PLAY ARE PROVIDED "AS
IS" AND "AS AVAILABLE" WITHOUT WARRANTY OF ANY KIND.

12.2 TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOUR USE OF THE PLAY
CONSOLE AND GOOGLE PLAY AND ANY MATERIAL DOWNLOADED OR OTHERWISE
OBTAINED THROUGH THE USE OF THE PLAY CONSOLE AND GOOGLE PLAY IS AT YOUR
OWN DISCRETION AND RISK AND YOU ARE SOLELY RESPONSIBLE FOR ANY DAMAGE
TO YOUR COMPUTER SYSTEM OR OTHER DEVICE OR LOSS OF DATA THAT RESULTS
FROM SUCH USE.

12.3 TO THE MAXIMUM EXTENT PERMITTED BY LAW, GOOGLE FURTHER EXPRESSLY
DISCLAIMS ALL WARRANTIES AND CONDITIONS OF ANY KIND, WHETHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND
CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT.

13. LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOU UNDERSTAND AND EXPRESSLY
AGREE THAT GOOGLE, ITS SUBSIDIARIES AND AFFILIATES, AND ITS LICENSORS WILL
NOT BE LIABLE TO YOU UNDER ANY THEORY OF LIABILITY FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES THAT MAY BE
INCURRED BY YOU, INCLUDING ANY LOSS OF DATA, WHETHER OR NOT GOOGLE OR
ITS REPRESENTATIVES HAVE BEEN ADVISED OF OR SHOULD HAVE BEEN AWARE OF
THE POSSIBILITY OF ANY SUCH LOSSES ARISING.

14. Indemnification

14.1 To the maximum extent permitted by law, You agree to defend, indemnify, and hold
harmless Google, its affiliates, and their respective directors, officers, employees and agents,
and Authorized Providers from and against any and all third party claims, actions, suits, or
proceedings, as well as any and all losses, liabilities, damages, costs, and expenses (including
reasonable attorneys’ fees) arising out of or accruing from (a) Your use of the Play Console and
Google Play in violation of this Agreement; (b) infringement or violation by Your Product(s) of
any Intellectual Property Right or any other right of any person; or (c) You or Your Product(s)’
violation of any law.

14.2 To the maximum extent permitted by law, You agree to defend, indemnify, and hold
harmless the applicable Payment Processors and Authorized Providers (which may include
Google and/or third parties) and the Payment Processors’ and Authorized Providers' affiliates,



directors, officers, employees, and agents from and against any and all third party claims,
actions, suits, or proceedings, as well as any and all losses, liabilities, damages, costs, and
expenses (including reasonable attorneys’ fees) arising out of or accruing from Your distribution
of Products via Google Play.

14.3 To the maximum extent permitted by law, You agree to defend, indemnify, and hold
harmless Google, the applicable Payment Processor, and Authorized Provider, and each of their
affiliates and their respective directors, officers, employees and agents, from and against any
claims, actions, suits or proceedings as well as all losses, Taxes, liabilities, interest, penalties, or
fines (including reasonable attorneys’ fees) arising out of or accruing from any misdeclaration,
misconfiguration, or miscategorization by You that impacts Taxes.

14.4. The indemnities in this section do not apply to the extent caused by Google’s, Payment
Processor’s or Authorized Provider’s (as applicable) negligence, wilful misconduct or breach.

15. Changes to the Agreement

15.1 Google may make changes to this Agreement with notice to Developer and the opportunity
to decline further use of Google Play. You should look at the Agreement and check for notice of
any changes regularly.

15.2 Changes will not be retroactive. They will become effective, and will be deemed accepted
by Developer, (a) immediately for those who become Developers after the notification is posted;
or (b) for pre-existing Developers, on the date specified in the notice, which will be no sooner
than 30 days after the changes are posted (except changes required by law which will be
effective immediately).

15.3 If You do not agree with the modifications to the Agreement, You may terminate Your use of
Google Play, which will be Your sole and exclusive remedy. You agree that Your continued use
of Google Play constitutes Your agreement to the modified terms of this Agreement.

16. General Legal Terms

16.1 This Agreement, including any addenda You may have agreed to separately, constitutes the
entire legal agreement between You and Google and governs Your use of Google Play and
completely replaces any prior agreements between You and Google in relation to Google Play.
Where required by applicable law, this does not affect liability for prior false, misleading or
deceptive statements or misrepresentations. The English language version of this Agreement
will control and translations, if any, are non-binding and for reference only.

16.2 You agree that if Google does not exercise or enforce any legal right or remedy contained
in this Agreement (or which Google has the benefit of under any applicable law), this will not be
taken to be a formal waiver of Google's rights and that those rights or remedies will still be
available to Google.



16.3 If any court of law having the jurisdiction to decide on this matter rules that any provision of
this Agreement is invalid, then that provision will be removed from this Agreement without
affecting the rest of this Agreement. The remaining provisions of this Agreement will continue to
be valid and enforceable.

16.4 You acknowledge and agree that each member of the group of companies comprising
Google will be a third -party beneficiary to this Agreement and that such other companies will be
entitled to directly enforce, and rely upon, any provision of this Agreement that confers a benefit
on (or rights in favor of) them. Other than this, no other person or company will be a third -party
beneficiary to this Agreement.

16.5 PRODUCTS ON GOOGLE PLAY MAY BE SUBJECT TO UNITED STATES’ AND OTHER
JURISDICTIONS’ EXPORT CONTROL AND SANCTIONS LAWS AND REGULATIONS. YOU
AGREE TO COMPLY WITH, AND NOT CAUSE GOOGLE TO VIOLATE, ALL EXPORT
CONTROL AND SANCTIONS LAWS AND REGULATIONS THAT APPLY TO YOUR
DISTRIBUTION OR USE OF PRODUCTS, INCLUDING BUT NOT LIMITED TO (A) THE
EXPORT ADMINISTRATION REGULATIONS MAINTAINED BY THE U.S. DEPARTMENT OF
COMMERCE, (B) TRADE AND ECONOMIC SANCTIONS MAINTAINED BY THE U.S.
TREASURY DEPARTMENT'S OFFICE OF FOREIGN ASSETS CONTROL, AND (C) THE
INTERNATIONAL TRAFFIC IN ARMS REGULATIONS MAINTAINED BY THE U.S.
DEPARTMENT OF STATE. THESE LAWS AND REGULATIONS INCLUDE RESTRICTIONS ON
DESTINATIONS, USERS, AND END USE.

16.6 Except in the case of a change of control (for example, through a stock purchase or sale,
merger, or other form of corporate transaction), the rights granted in this Agreement may not be
assigned or transferred by either You or Google without the prior approval of the other party. Any
other attempt to assign is void.

16.7 If You experience a change of control, Google may, at its discretion, elect to immediately
terminate this Agreement.

16.8 All claims arising out of or relating to this Agreement or Your relationship with Google under
this Agreement will be governed by the laws of the State of California, excluding California’s
conflict of laws provisions. You and Google further agree to submit to the exclusive jurisdiction of
the federal or state courts located within the county of Santa Clara, California to resolve any
legal matter arising from or relating to this Agreement or Your relationship with Google under this
Agreement, except that You agree that Google will be allowed to apply for injunctive relief in any
jurisdiction. To the extent required under applicable law, You may have other ways to resolve
disputes with Google as described in the Developer Program Policies. If You are accepting the
Agreement on behalf of a United States government entity or a United States city, county, or
state government entity, then the following applies instead of the foregoing: the parties agree to
remain silent regarding governing law and venue.

https://play.google.com/intl/en-US/about/developer-content-policy/


© Google ·  Privacy & Terms ·  Help Change language or region: United States - English

16.9 Sections 1 (Definitions), 6.5, 10.4, 11 (Representations and Warranties), 12 (Disclaimer of
Warranties), 13 (Limitation of Liability), 14 (Indemnification), and 16 (General Legal Terms) will
survive any expiration or termination of this Agreement.

https://www.google.com/
https://www.google.com/policies/privacy/?hl=en
https://support.google.com/mobile/?p=play_faq&hl=en
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Learn about Google Play refund policies

•

•

•
•
•

•
•
•
•
•
•
•
•

•
•

•
•

•
•

Google may give refunds for some purchases made through Google Play’s billing system, based on the
refund policies described below. Refund policies are different depending on what you bought, when
and how you paid, and where you’re located.

If you give your account or payment details to someone else, appear to be abusing our policies, or
don’t protect your account with authentication, we usually can’t issue a refund.

If you find a Google Play purchase on your card or other payment method that you didn't make and
that wasn't made by anyone you know, report unauthorized charges  within 120 days of the
transaction.

If you find a Google Play purchase on your card or other payment method that was accidentally
made by a friend or family member with your account, request a refund instead.

Most apps on the Play Store are made by third-party developers, not by Google. The developer can
help with purchase issues and can process refunds pursuant to its policies and applicable laws. Find
out how to contact an Android app’s developer.

If you receive Google Play Points for a purchase, learn what happens to Google Play Points if a
purchase is refunded.

Donations to nonprofits are non-refundable.

Refund requests & status
Learn how to request a refund.
Check your refund request status.
Review refund timelines.

For European Economic Area & United Kingdom users
If you’re located in the European Economic Area or the United Kingdom and made a purchase on or
after March 28, 2018, learn how to get a refund.

Policies by product
Apps, games, and in-app purchases (including subscriptions)
Google Play Books
Google Play gift cards & Google Play balance
Google Play gifts
Google Play Pass
Google TV
Subscribe with Google
YouTube

Policies by payment method
Refunds for items paid for with Google Play Points
Refunds for items paid for using cash, bank transfer, or at a convenience store using a code

Region-specific policies
Partial refunds for subscriptions (Israel or Germany only)
European Economic Area and United Kingdom refund policies

Related resources
Request a refund on Google Play
Check the status of a refund request for Google Play

https://support.google.com/googleplay/answer/1626831
https://payments.google.com/payments/u/0/unauthorizedtransactions#
https://payments.google.com/payments/u/0/unauthorizedtransactions#
https://support.google.com/googleplay/answer/15574897
https://support.google.com/googleplay/answer/113418
https://support.google.com/googleplay/answer/15576539
https://support.google.com/googleplay/answer/15576539
https://support.google.com/googleplay/answer/15574897
https://support.google.com/googleplay/answer/15576615
https://support.google.com/googleplay/answer/15576193
https://support.google.com/googleplay/answer/7659581
https://support.google.com/googleplay/answer/15574908
https://support.google.com/googleplay/answer/15575530
https://support.google.com/googleplay/answer/15576671
https://support.google.com/googleplay/answer/15575053
https://support.google.com/googleplay/answer/15575124
https://support.google.com/googleplay/answer/15576542
https://support.google.com/googleplay/answer/15575453
https://support.google.com/googleplay/answer/15575473
https://support.google.com/googleplay/answer/16104278
https://support.google.com/googleplay/answer/15577214
https://support.google.com/googleplay/answer/15576180
https://support.google.com/googleplay/answer/7659581
https://support.google.com/googleplay/answer/15574897
https://support.google.com/googleplay/answer/15576615
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Need more help?
Try these next steps:

Post to the help community
Get answers from community members

Contact us
Tell us more and we’ll help you get there

https://support.google.com/googleplay/community?hl=en&help_center_link=CJWslwESJ0xlYXJuIGFib3V0IEdvb2dsZSBQbGF5IHJlZnVuZCBwb2xpY2llcw
https://support.google.com/googleplay/gethelp
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商品等提供利用者に対し、当該商品等提供利用者が提供した商

品等の対価として特定デジタルプラットフォーム提供者が支払

うべき金額の全部又は一部の支払を留保する場合におけるその

内容及び条件



Google Play Developer Distribution
Agreement

Effective as of February 5, 2024 (view archived version)

1. Definitions

Authorized Provider: A third-party non-Google entity authorized by Google to provide services
that enable Developers to receive payments for Products that are sold to users of Devices via
Google Play.

Brand Features: The trade names, trademarks, service marks, logos, domain names, and other
distinctive brand features of each party, respectively, as owned (or licensed) by such party from
time to time.

Developer or You: Any person or company who provides Products for distribution through
Google Play in accordance with the terms of this Agreement.

Developer Account: A publishing account issued to a Developer in connection with the
distribution of Developer Products via Google Play.

Device: Any device that can access Google Play.

Google: Google LLC, a Delaware limited liability company with principal place of business at
1600 Amphitheatre Parkway, Mountain View, CA 94043, United States; Google Ireland Limited,
a company incorporated in Ireland with principal place of business at Gordon House, Barrow
Street, Dublin 4, Ireland; Google Commerce Limited, a company incorporated in Ireland with
principal place of business at Gordon House, Barrow Street, Dublin 4, Ireland; or Google Asia
Pacific Pte. Limited, a company incorporated in Singapore with principal place of business at 70
Pasir Panjang Road, #03-71, Mapletree Business City, Singapore 117371. Google may update
the Google entities and their addresses from time to time.

Google Play: The software and services, including the Play Console, which allow Developers to
distribute Products to users of Devices.

Intellectual Property Rights: All patent rights, copyrights, trademark rights, rights in trade
secrets, database rights, moral rights, and any other intellectual property rights (registered or
unregistered) throughout the world.
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Payments Profile: A financial service account or profile provided by a Payment Processor to a
Developer that enables a Payment Processor to collect and remit payments to the Developer on
the Developer's behalf for Products sold via Google Play.

Payment Processor(s): A Google-affiliated entity providing services that enable Developers to
receive payments for Products sold via Google Play.

Play Console: The Google Play Console and other online tools or services provided by Google
to developers at https://play.google.com/apps/publish, as may be updated from time to time. The
Play Console is also available through an app to developers.

Products: Software, content, digital materials, and other items and services as made available
by Developers via the Play Console.

Taxes: All government-imposed charges, including taxes, duties, imposts, and withholdings. The
term Taxes excludes communication taxes and similar fees and surcharges; property taxes; and
taxes based on each Party’s net income, franchise taxes, business and occupation taxes, and
other similar tax types. Each Party is responsible for its own net income taxes. For the
avoidance of doubt, the term Taxes includes Transaction Taxes.

Transaction Taxes: Any Taxes that are imposed on the purchase price or cost of goods or
services, including value-added taxes (VAT), goods and services taxes (GST), sales taxes,
government levies and transfer taxes.

2. Accepting this Agreement

2.1 This agreement ("Agreement") forms a legally binding contract between You and Google in
relation to Your use of Google Play to distribute Products. You are contracting with the
applicable Google entity based on where You have selected to distribute Your Product (as set
forth here). You acknowledge that Google will, solely at Your direction, and acting pursuant to
the relationship identified in Section 3.1, display and make Your Products available for viewing,
download, and purchase by users. In order to use Google Play to distribute Products, You
accept this Agreement and will provide and maintain complete and accurate information in the
Play Console.

2.2 Google will not permit the distribution of Your Products through Google Play, and You may
not accept the Agreement, unless You are verified as a Developer in good standing.

2.3 If You are agreeing to be bound by this Agreement on behalf of Your employer or other entity,
You represent and warrant that You have full legal authority to bind Your employer or such entity
to this Agreement. If You do not have the requisite authority, You may not accept the Agreement
or use Google Play on behalf of Your employer or other entity.

3. Commercial Relationship, Pricing, Payments, and Taxes
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3.1 You hereby appoint Google as Your agent or marketplace service provider as outlined here
to make Your Products available in Google Play, and subject to the terms and conditions of this
Agreement, Google will allow You to use Google Play for Your Products.

3.2 This Agreement covers both Products that users can access for free and Products that users
pay a fee to access. In order for You to charge a fee for Your Products and to be paid for
Products distributed via Google Play, You must have a valid Payments Profile under a separate
agreement with a Payment Processor, be approved by a Payment Processor for a Payments
Profile, and maintain that profile in good standing. If there is a conflict between Your Payment
Processor agreement and this Agreement, the terms of this Agreement will apply.

3.3 Products are displayed to users at prices You establish in Your sole discretion. If You utilize
Google Play’s billing system or the Play Console to control settings related to any taxes
(including taxes, fees, or surcharges that are outside the scope of this Agreement) on the sale of
Products, or if Google believes that Taxes may be owed by You or Google on the sale of
Products, You grant Google permission to charge, collect, and discharge any such taxes as
required in accordance with applicable law. For the avoidance of doubt, You remain responsible
for any such taxes, fees, or surcharges, including as provided under Section 3.5. You may set
the price for Your Products in the currencies permitted by Google, the Payment Processor, and,
where applicable, the Authorized Provider. Google may display the price of Products to users in
their native currency, but Google is not responsible to You for the accuracy of currency rates or
currency conversion.

3.4 Acting as Your agent, and with You acting as a principal, Google is the merchant of record
for Products sold or made available to users in the countries/territories described here. You are
the merchant of record for Products You sell or make available via Google Play to all other
users. The sales price You set for Products will determine the amount of payment You will
receive. A "Service Fee", as set forth here (as may be revised by Google with notice to You in
accordance with Section 15), will be calculated and charged on the sales price. The Service Fee
is exclusive of Transaction Taxes of any and all kinds required by any applicable governmental
tax authority to be charged, and Google is entitled to the Service Fee without reduction for any
taxes or government levies, including any Taxes applicable to transactions described under
Section 3.5 or Section 3.6. As per applicable law, to the extent Google is responsible to
discharge Transaction Taxes arising on Service Fees, Google will charge You such Transaction
Taxes, and You are responsible for paying any Transaction Taxes arising on the Service Fee.
More information about the Service Fee can be found here.

3.5 Except in certain countries/territories and subject to certain conditions as described here
(which may be updated with notice to You), You are responsible for Transaction Taxes on the
sale or provision of Products to users, including (but not limited to): (a) determining if the
transaction is taxable; (b) charging and collecting the Transaction Taxes at the applicable rate;
(c) remitting the Transaction Taxes to the applicable governmental tax authority; and (d)
providing any required documentation to the user or applicable governmental tax authority. You
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are solely responsible for providing and maintaining accurate inputs that impact taxes on
Products, including for any tax categorization of Products. Any adjustments that You make to the
tax categorization of Products will take effect only for future sales of Products. Google will
determine whether Google, the Payment Processor, or the Authorized Provider is obligated to
collect or remit any Transaction Taxes in respect of any transaction and such Transaction Taxes
may be recovered from You, deducted from payment due to You, or recovered from the user.
Where Google collects and remits Transaction Taxes in applicable countries/territories, You may
recognize a deemed supply from You to Google solely for Transaction Tax purposes if required
by applicable law. You will be solely responsible for any Tax obligations arising from such
deemed supply.

3.6 Where the Authorized Provider notifies Google that it or another Authorized Provider is
required by applicable (local) legislation or by the applicable governmental tax authority to
declare, charge, deduct, or withhold any taxes on a sale of Your Products, or where Google or a
Payment Processor reasonably determines that it is required by applicable (local) legislation or
by the applicable governmental tax authority to declare, charge, deduct, or withhold any taxes
(in each case, "Withholding Taxes"), Google will also deduct the amount of such Withholding
Taxes from the amount Google remits to You. Withholding Taxes include, but are not limited to,
withholding tax obligations on cross-border payments or imposed by telecommunications taxes.
You agree to timely provide, as soon as reasonably practicable, any tax documentation or
certification requested by Google. Unless You are a resident of the United States or Singapore
for income tax purposes, You hereby certify that any services that You provide to users through
Your Product are not performed in the United States or Singapore, and furthermore You agree to
provide written notification to Google at least ninety (90) days prior to any such services being
performed in the United States or Singapore. Written notification on change in service location
may be emailed to play-tax-notices@google.com.

3.7 You may also choose to make Products available for free. If the Product is free, You will not
be charged a Service Fee. To avoid unexpected fees for users, You agree that Products that
were initially offered free of charge to users will remain free of charge. Any additional charges
will correlate with an alternative or supplemental version of the Product.

3.8 You authorize Google to give users refunds in accordance with the Google Play refund
policies as located here or the local versions made available to You, and You agree that Google
may deduct the amount of those refunds from payments to You. In all other respects, the
Payment Processor’s standard terms and conditions regarding refunds will apply. User refunds
may be exclusive of taxes previously charged to users for Product purchases.

3.9 Users are allowed unlimited reinstalls of each Product distributed via Google Play without
any additional fee, provided however, that if You remove any Product from Google Play due to a
Legal Takedown (as defined in Section 8.2), that Product will be removed from all portions of
Google Play, and users will no longer have a right or ability to reinstall the affected Product.
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4. Use of Google Play by You

4.1 You and Your Product(s) must adhere to the Developer Program Policies.

4.2 You are responsible for uploading Your Products to Google Play, providing required Product
information and support to users, and accurately disclosing the permissions necessary for the
Product to function on user Devices.

4.3 You are responsible for maintaining the confidentiality of any developer credentials that
Google may issue to You or that You may choose Yourself, and You are solely responsible for all
Products that are developed under Your developer credentials. Google may limit the number of
Developer Accounts issued to You or to the company or organization You work for.

4.4 Except for the license rights granted by You in this Agreement, Google agrees that it obtains
no right, title, or interest from You (or Your licensors) under this Agreement in or to any of Your
Products, including any Intellectual Property Rights in those Products.

4.5 You may not use Google Play to distribute or make available any Product that has a purpose
that facilitates the distribution of software applications and games for use on Android devices
outside of Google Play.

4.6 You agree to use Google Play only for purposes that are permitted by this Agreement and
any applicable law, regulation, or generally accepted practices or guidelines in the relevant
jurisdictions (including any laws regarding the export of data or software to and from the United
States or other relevant countries).

4.7 Users are instructed to contact You concerning any defects or performance issues in Your
Products and You are responsible for undertaking or handling the support and maintenance of
Your Products and any complaints about Your Products. You agree to supply and maintain valid
and accurate contact information that will be displayed in each of Your Products’ detail page and
made available to users for customer support and legal purposes. For Your paid Products or in-
app transactions, You agree to respond to customer support inquiries within 3 business days,
and within 24 hours to any support or Product concerns stated to be urgent by Google.

4.8 You agree that if You make Your Products available through Google Play, You will protect the
privacy and legal rights of users. If the users provide You with, or Your Product accesses or
uses, usernames, passwords, or other login information or personal information, You agree to
make the users aware that the information will be available to Your Product, and You agree to
provide legally adequate privacy notice and protection for those users. Further, Your Product
may only use that information for the limited purposes for which the user has given You
permission to do so. If Your Product stores personal or sensitive information provided by users,
You agree to do so securely and only for as long as it is needed. However, if the user has opted
into a separate agreement with You that allows You or Your Product to store or use personal or
sensitive information directly related to Your Product (not including other products or
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applications), then the terms of that separate agreement will govern Your use of such
information. If the user provides Your Product with Google Account information, Your Product
may only use that information to access the user's Google Account when, and for the limited
purposes for which, the user has given You permission to do so.

4.9 You will not engage in any activity with Google Play, including making Your Products
available via Google Play, that interferes with, disrupts, damages, or accesses in an
unauthorized manner the devices, servers, networks, or other properties or services of any third
party including, but not limited to, Google or any Authorized Provider.

4.10 You are solely responsible for, and Google has no responsibility to You for, Your Products,
including use of any Google Play APIs and for the consequences of Your actions, including any
loss or damage which Google may suffer.

4.11 Google Play allows users to rate and review Products. Only users who download the
applicable Product will be able to rate and review it on Google Play. For new Developers without
Product history, Google may use or publish performance measurements such as uninstall and/or
refund rates to identify or remove Products that are not meeting acceptable standards, as
determined by Google. Google reserves the right to display Products to users in a manner that
will be determined at Google's sole discretion. Your Products may be subject to user ratings and
reviews to which You may not agree. If you have concerns regarding such ratings and reviews,
you may report it via the Play Console.

5. Authorizations

5.1 Upon making Your Product available on Google Play, You authorize Google on a non-
exclusive, worldwide, and royalty-free basis to: reproduce, perform, display, analyze, and use
Your Products in connection with (a) the operation and marketing of Google Play; (b) the
marketing of devices and services that support the use of the Products and the marketing of the
Products on Google Play and Devices; (c) the provision of hosting services to You and on Your
behalf to allow for the storage of and user access to the Products and to enable third -party
hosting of such Products; (d) making improvements to Google Play, Play Console, and Android
platform; and (e) checking for compliance with this Agreement and the Developer Program
Policies. The authorization in clause (e) is sublicensable to application security partners for the
sole purpose of checking for compliance with this Agreement and the Developer Program
Policies. You also authorize such application security partners to use the results of their review
in their products and research that may be publicly available. For clarity, the authorizations
provided under this Section will cease upon termination of the Agreement.

5.2 You authorize Google to perform the acts described in this section subject to Your control
and direction in the manner indicated in the Play Console.

5.3 You grant to the user a nonexclusive, worldwide, and perpetual license to perform, display,
and use the Product. The user may include, but is not limited to, a family group and family



members whose accounts are joined together for the purpose of creating a family group. Family
groups on Google Play will be subject to reasonable limits designed to prevent abuse of family
sharing features. Users in a family group may purchase a single copy of the Product (unless
otherwise prohibited, as for in-app and subscription Products) and share it with other family
members in their family group. If, in the Play Console, You opt in to allowing users to share
previously purchased Products, Your authorization of sharing of those purchases by those users
is subject to this Agreement. If You choose, You may include a separate end user license
agreement (“EULA”) in Your Product that will govern the user’s rights to the Product, but, to the
extent that EULA conflicts with this Agreement, this Agreement will supersede the EULA. You
acknowledge that the EULA for each of the Products is solely between You and the user. Google
will not be responsible for, and will not have any liability whatsoever under, any EULA.

6. Brand Features and Publicity

6.1 Each party will own all right, title, and interest, including, without limitation, all Intellectual
Property Rights, relating to its Brand Features. Except to the limited extent expressly provided in
this Agreement, neither party grants, nor will the other party acquire, any right, title, or interest
(including, without limitation, any implied license) in or to any Brand Features of the other party.

6.2 Subject to the terms and conditions of this Agreement, Developer grants to Google and its
affiliates a limited, nonexclusive, royalty-free license during the term of this Agreement to display
Developer Brand Features, submitted by Developer to Google, for use solely within Google Play,
online or on Devices and in each case solely in connection with the distribution and sale of
Developer's Product via Google Play or to otherwise fulfill its obligations under this Agreement.

6.3 In addition to the license granted in Section 6.2 above, for purposes of marketing the
presence, distribution, and sale of Your Product via Google Play and its availability for use on
Devices and through other Google services, Google and its affiliates may include visual
elements from Your Product (including characters and videos of game play) and Developer
Brand Features (a) within Google Play, on Devices, and in any Google-owned online or mobile
properties; (b) in online, mobile, television, out of home (e.g. billboard), and print advertising
formats outside Google Play; (c) when making announcements of the availability of the Product;
(d) in presentations; and (e) in customer lists which appear either online or on mobile devices
(which includes, without limitation, customer lists posted on Google websites).

6.4 Google grants to Developer a limited, nonexclusive, worldwide, royalty- free license to use
the Android Brand Features for the term of this Agreement solely for marketing purposes and
only in accordance with the Android Brand Guidelines.

6.5 If this Agreement is terminated for any reason in accordance with Section 10, or if You
discontinue the distribution of specific Products via Google Play, Google will cease use of the
discontinued Products' Brand Features pursuant to this Section 6, except as necessary to allow
Google to effectuate reinstalls by users.
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7. Promotional Activities

7.1 Google may run promotional activities offering coupons, credits, and/or other promotional
incentives for paid transactions and/or user actions for Your Products and in-app transactions
solely in connection with Google Play promotions and, for gift card promotions, also on Google
authorized third-party channels ("Promotion(s)"), provided that (a) amounts payable to You will
not be impacted; (b) there will be clear communication to users that the Promotion is from
Google and not You; (c) the prices You establish will be clearly communicated to users; (d) any
redemption of the Promotion will be fulfilled by Google or, for gift card Promotions, through a
Google authorized third party; and (e) Google will be responsible for compliance with applicable
law for the Promotion. To the extent prohibited by applicable law, Google will not condition or
otherwise withhold Promotions, featuring, or marketing, based on whether You prioritize
distributing Your apps on Google Play before other Android app stores.

7.2 In addition to the rights granted in Section 6, You grant Google the right to use Your Brand
Features (in the form and manner provided by You) for purposes of marketing Promotions in
connection with Google Play and, for gift card Promotions, on Google authorized third-party
channels; provided however, that Google will only use Brand Features owned by You on
authorized third- party channels.

8. Product Takedowns

8.1 You may remove Your Products from future distribution via Google Play at any time, but You
agree to comply with this Agreement and the Payment Processor's Payments Profile terms of
service for any Products distributed via Google Play prior to removal, including, but not limited
to, refund requirements. Removing Your Products from future distribution via Google Play does
not (a) affect the rights of users who have previously purchased or downloaded Your Products;
(b) remove Your Products from Devices or from any part of Google Play where previously
purchased or downloaded applications are stored on behalf of users; or (c) change Your
obligation to deliver or support Products or services that have been previously purchased or
downloaded by users.

8.2 Notwithstanding Section 8.1, in no event will Google maintain on any portion of Google Play
(including, without limitation, the part of Google Play where previously purchased or downloaded
applications are stored on behalf of users) any Product that You have removed from Google
Play and provided written notice to Google that such removal was due to (a) an allegation of
infringement, or actual infringement, of any third party Intellectual Property Right; (b) an
allegation of, or actual violation of, third party rights; or (c) an allegation or determination that
such Product does not comply with applicable law (collectively "Legal Takedowns"). If a
Product is removed from Google Play due to a Legal Takedown and an end user purchased
such Product within a year (or a longer period as local consumer law mandates) before the date



of takedown, at Google's request, You agree to refund to the end user all amounts paid by such
end user for such Product.

8.3 Google does not undertake an obligation to monitor the Products or their content. If Google
becomes aware and determines that a Product or any portion thereof (a) violates any applicable
law; (b) violates this Agreement, applicable policies, or other terms of service, as may be
updated in accordance with their terms; (c) violates terms of distribution agreements with device
manufacturers and Authorized Providers; or (d) creates potential liability for, or may have an
adverse impact on, Google or Authorized Providers (for example, if a Product has an adverse
economic, reputational or security-related impact); then Google may reject, remove, suspend,
limit the visibility of a Product on Google Play, or reclassify the Product from Google Play or from
Devices. Google reserves the right to suspend and/or bar any Product and/or Developer from
Google Play or from Devices. If Your Product contains elements that could cause serious harm
to user devices or data, Google reserves the right to disable the Product or remove it from
Devices on which it has been installed. If Your Product is rejected, removed, or suspended from
Google Play or from Devices pursuant to this Section 8.3, then Google may withhold payments
due to Developer. For information about the appeal process if Your Product is subject to a Legal
Takedown or has been removed or suspended, please, see here.

8.4 Google enters into distribution agreements with device manufacturers and Authorized
Providers to place the Google Play software client application(s) on Devices. These distribution
agreements may require the involuntary removal of Products in violation of the Device
manufacturer's or Authorized Provider's terms of service.

9. Privacy and Information

9.1 Any data collected or used pursuant to this Agreement is in accordance with Google’s
Privacy Policy.

9.2 In order to continually innovate and improve Google Play, related products and services, and
the user and Developer experience across Google products and services, Google may collect
certain usage statistics from Google Play and Devices including, but not limited to, information
on how the Product, Google Play, and Devices are being used.

9.3 The data collected is used in the aggregate to improve Google Play, related products and
services, and the user and Developer experience across Google products and services.
Developers have access to certain data collected by Google via the Play Console and certain
Google Play APIs. Google relies on the European Commission’s Standard Contractual Clauses
for transfers of personal data out of the European Economic Area, Switzerland, and the United
Kingdom to countries which are not covered by an adequacy decision (e.g., the United States).
By using Google Play, you agree to the Google Controller-Controller Data Protection Terms.
Your use of certain Google Play APIs may be subject to additional data transfer provisions or the
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specific, prevailing terms of service of Google Play APIs, such as the Google Play Developer
API Terms of Service.

10. Terminating this Agreement

10.1 This Agreement will continue to apply until terminated, subject to the terms that survive
pursuant to Section 16.9, by either You or Google as set forth below.

10.2 You may terminate this Agreement at any time. If You terminate this Agreement, You will
unpublish all of Your Products and cease Your use of the Play Console and any relevant
developer credentials.

10.3 Google may terminate this Agreement with You immediately upon written notice or with
thirty (30) days prior written notice if required under applicable law if (a) You have breached any
provision of this Agreement, any non-disclosure agreement, or other agreement relating to
Google Play or the Android platform; (b) Google is required to do so by law; (c) You cease being
an authorized developer, a developer in good standing, or are barred from using Android
software; (d) Google decides to no longer provide Google Play; or (e) You or Your Product pose
a potential risk for economic, reputational, or security-related harm to Google, users, or other
third-party partners. Where allowed under applicable law, Google may also terminate this
Agreement with You for any reason with thirty (30) days prior written notice. If Google terminates
this Agreement, You will no longer have access to the Play Console. More information on
account termination is located here.

10.4 After termination of this Agreement, Google will not distribute Your Product, but may retain
and use copies of the Product for support of Google Play and the Android platform.

11. Representations and Warranties

11.1 You represent and warrant that You have all Intellectual Property Rights in and to Your
Product(s), including the right to monetize Your Product(s) on Your own behalf and not solely
acting as an agent or appointee on behalf of any other person.

11.2 If You use third-party materials, You represent and warrant that You have the right to
distribute the third-party material in the Product. You agree that You will not submit material to
Google Play that is subject to third -party Intellectual Property Rights unless You are the owner
of such rights or have permission from their rightful owner to submit the material.

11.3 You represent and warrant that, as the principal to the transaction with the user, You are
solely responsible for compliance worldwide with all applicable laws and other obligations.

11.4 You represent and warrant that all information that You provide to Google or users in
connection with this Agreement or Your Products will be current, true, accurate, supportable and
complete.
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12. DISCLAIMER OF WARRANTIES

12.1 TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOU UNDERSTAND AND
EXPRESSLY AGREE THAT THE PLAY CONSOLE AND GOOGLE PLAY ARE PROVIDED "AS
IS" AND "AS AVAILABLE" WITHOUT WARRANTY OF ANY KIND.

12.2 TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOUR USE OF THE PLAY
CONSOLE AND GOOGLE PLAY AND ANY MATERIAL DOWNLOADED OR OTHERWISE
OBTAINED THROUGH THE USE OF THE PLAY CONSOLE AND GOOGLE PLAY IS AT YOUR
OWN DISCRETION AND RISK AND YOU ARE SOLELY RESPONSIBLE FOR ANY DAMAGE
TO YOUR COMPUTER SYSTEM OR OTHER DEVICE OR LOSS OF DATA THAT RESULTS
FROM SUCH USE.

12.3 TO THE MAXIMUM EXTENT PERMITTED BY LAW, GOOGLE FURTHER EXPRESSLY
DISCLAIMS ALL WARRANTIES AND CONDITIONS OF ANY KIND, WHETHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND
CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT.

13. LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOU UNDERSTAND AND EXPRESSLY
AGREE THAT GOOGLE, ITS SUBSIDIARIES AND AFFILIATES, AND ITS LICENSORS WILL
NOT BE LIABLE TO YOU UNDER ANY THEORY OF LIABILITY FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES THAT MAY BE
INCURRED BY YOU, INCLUDING ANY LOSS OF DATA, WHETHER OR NOT GOOGLE OR
ITS REPRESENTATIVES HAVE BEEN ADVISED OF OR SHOULD HAVE BEEN AWARE OF
THE POSSIBILITY OF ANY SUCH LOSSES ARISING.

14. Indemnification

14.1 To the maximum extent permitted by law, You agree to defend, indemnify, and hold
harmless Google, its affiliates, and their respective directors, officers, employees and agents,
and Authorized Providers from and against any and all third party claims, actions, suits, or
proceedings, as well as any and all losses, liabilities, damages, costs, and expenses (including
reasonable attorneys’ fees) arising out of or accruing from (a) Your use of the Play Console and
Google Play in violation of this Agreement; (b) infringement or violation by Your Product(s) of
any Intellectual Property Right or any other right of any person; or (c) You or Your Product(s)’
violation of any law.

14.2 To the maximum extent permitted by law, You agree to defend, indemnify, and hold
harmless the applicable Payment Processors and Authorized Providers (which may include
Google and/or third parties) and the Payment Processors’ and Authorized Providers' affiliates,



directors, officers, employees, and agents from and against any and all third party claims,
actions, suits, or proceedings, as well as any and all losses, liabilities, damages, costs, and
expenses (including reasonable attorneys’ fees) arising out of or accruing from Your distribution
of Products via Google Play.

14.3 To the maximum extent permitted by law, You agree to defend, indemnify, and hold
harmless Google, the applicable Payment Processor, and Authorized Provider, and each of their
affiliates and their respective directors, officers, employees and agents, from and against any
claims, actions, suits or proceedings as well as all losses, Taxes, liabilities, interest, penalties, or
fines (including reasonable attorneys’ fees) arising out of or accruing from any misdeclaration,
misconfiguration, or miscategorization by You that impacts Taxes.

14.4. The indemnities in this section do not apply to the extent caused by Google’s, Payment
Processor’s or Authorized Provider’s (as applicable) negligence, wilful misconduct or breach.

15. Changes to the Agreement

15.1 Google may make changes to this Agreement with notice to Developer and the opportunity
to decline further use of Google Play. You should look at the Agreement and check for notice of
any changes regularly.

15.2 Changes will not be retroactive. They will become effective, and will be deemed accepted
by Developer, (a) immediately for those who become Developers after the notification is posted;
or (b) for pre-existing Developers, on the date specified in the notice, which will be no sooner
than 30 days after the changes are posted (except changes required by law which will be
effective immediately).

15.3 If You do not agree with the modifications to the Agreement, You may terminate Your use of
Google Play, which will be Your sole and exclusive remedy. You agree that Your continued use
of Google Play constitutes Your agreement to the modified terms of this Agreement.

16. General Legal Terms

16.1 This Agreement, including any addenda You may have agreed to separately, constitutes the
entire legal agreement between You and Google and governs Your use of Google Play and
completely replaces any prior agreements between You and Google in relation to Google Play.
Where required by applicable law, this does not affect liability for prior false, misleading or
deceptive statements or misrepresentations. The English language version of this Agreement
will control and translations, if any, are non-binding and for reference only.

16.2 You agree that if Google does not exercise or enforce any legal right or remedy contained
in this Agreement (or which Google has the benefit of under any applicable law), this will not be
taken to be a formal waiver of Google's rights and that those rights or remedies will still be
available to Google.



16.3 If any court of law having the jurisdiction to decide on this matter rules that any provision of
this Agreement is invalid, then that provision will be removed from this Agreement without
affecting the rest of this Agreement. The remaining provisions of this Agreement will continue to
be valid and enforceable.

16.4 You acknowledge and agree that each member of the group of companies comprising
Google will be a third -party beneficiary to this Agreement and that such other companies will be
entitled to directly enforce, and rely upon, any provision of this Agreement that confers a benefit
on (or rights in favor of) them. Other than this, no other person or company will be a third -party
beneficiary to this Agreement.

16.5 PRODUCTS ON GOOGLE PLAY MAY BE SUBJECT TO UNITED STATES’ AND OTHER
JURISDICTIONS’ EXPORT CONTROL AND SANCTIONS LAWS AND REGULATIONS. YOU
AGREE TO COMPLY WITH, AND NOT CAUSE GOOGLE TO VIOLATE, ALL EXPORT
CONTROL AND SANCTIONS LAWS AND REGULATIONS THAT APPLY TO YOUR
DISTRIBUTION OR USE OF PRODUCTS, INCLUDING BUT NOT LIMITED TO (A) THE
EXPORT ADMINISTRATION REGULATIONS MAINTAINED BY THE U.S. DEPARTMENT OF
COMMERCE, (B) TRADE AND ECONOMIC SANCTIONS MAINTAINED BY THE U.S.
TREASURY DEPARTMENT'S OFFICE OF FOREIGN ASSETS CONTROL, AND (C) THE
INTERNATIONAL TRAFFIC IN ARMS REGULATIONS MAINTAINED BY THE U.S.
DEPARTMENT OF STATE. THESE LAWS AND REGULATIONS INCLUDE RESTRICTIONS ON
DESTINATIONS, USERS, AND END USE.

16.6 Except in the case of a change of control (for example, through a stock purchase or sale,
merger, or other form of corporate transaction), the rights granted in this Agreement may not be
assigned or transferred by either You or Google without the prior approval of the other party. Any
other attempt to assign is void.

16.7 If You experience a change of control, Google may, at its discretion, elect to immediately
terminate this Agreement.

16.8 All claims arising out of or relating to this Agreement or Your relationship with Google under
this Agreement will be governed by the laws of the State of California, excluding California’s
conflict of laws provisions. You and Google further agree to submit to the exclusive jurisdiction of
the federal or state courts located within the county of Santa Clara, California to resolve any
legal matter arising from or relating to this Agreement or Your relationship with Google under this
Agreement, except that You agree that Google will be allowed to apply for injunctive relief in any
jurisdiction. To the extent required under applicable law, You may have other ways to resolve
disputes with Google as described in the Developer Program Policies. If You are accepting the
Agreement on behalf of a United States government entity or a United States city, county, or
state government entity, then the following applies instead of the foregoing: the parties agree to
remain silent regarding governing law and venue.

https://play.google.com/intl/en-US/about/developer-content-policy/


© Google ·  Privacy & Terms ·  Help Change language or region: United States - English

16.9 Sections 1 (Definitions), 6.5, 10.4, 11 (Representations and Warranties), 12 (Disclaimer of
Warranties), 13 (Limitation of Liability), 14 (Indemnification), and 16 (General Legal Terms) will
survive any expiration or termination of this Agreement.

https://www.google.com/
https://www.google.com/policies/privacy/?hl=en
https://support.google.com/mobile/?p=play_faq&hl=en
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当該特定デジタルプラットフォームにより提供される場におい

て、一般利用者が検索により求める商品等に係る情報その他の

商品等に係る情報に順位を付して表示する場合における、当該

順位を決定するために用いられる主要な事項（商品等提供利用

者からの当該特定デジタルプラットフォーム提供者に対する広

告宣伝の費用その他の金銭の支払が、当該順位に影響を及ぼす

可能性がある場合には、その旨を含む。）



App Discovery and Ranking

•

•

•

•

•

Our goal is to help users easily discover apps and games they will enjoy from the millions on Google
Play. 

Users can learn about and install apps in many different ways on Google Play, on many different types
of devices, including phones, tablets and TVs. For example, users can browse the homepage or sub
navigation pages, search for an app, find details on app detail pages, or read through editorial
selections. 

We want users to see content that is relevant to them and have a positive experience with the apps
they download. We generally favor apps that are high quality and relevant to a broad audience. The
best thing a developer can do to increase discoverability is to build an app that people enjoy and
recommend to others.

We constantly test and optimize the discovery experience on Google Play, from adding new discovery
pages, to experimenting with different visual formats and layouts, and enhancing our ranking
algorithms.

Understanding apps

Google Play needs to understand the content and functionality of an app in order to help users
discover the right app at the right time. 

When a developer submits an app to Google Play, the developer provides information about the app
and its characteristics (for example app title, description, category and graphic assets) and
information about the app’s content and functionality.  In addition, Google identifies additional
characteristics from the app (for example, that the app is a “multiplayer” game) and analyzes user
feedback (for example, through ratings, reviews and engagement). This information informs Google’s
approach to ranking and helps Google organize apps and present them to users whether they are
browsing for something new or searching for a specific title.

Organizing and ranking apps

Users have many options for how to discover apps on Google Play. Our goal in organizing apps in Play
is to determine which apps to display, how many to display, and how to display those apps in a user-
friendly way.  Many factors are involved when organizing apps, including:

User relevance: The most relevant apps to a user depends on where they are browsing or the query
they use in a search. 
Quality of the app experience: Apps that have strong technical performance and a good user
experience are generally favored over lower quality apps.
Editorial value: Google Play provides curated recommendations to help users find content that is
noteworthy and interesting.  
Ads: Some developers choose to advertise on Google Play similar to other Google properties. These
ads are well marked and shown alongside other content. 
User experience: Google Play endeavors to ensure users have a positive experience in navigating
the wide range of available apps.

These main factors impacting ranking are weighted differently based on where on Google Play a user
is looking, the device they are on, and their personal preferences. For example, apps shown on Top
Charts are heavily influenced by popularity, whereas apps shown in search results are heavily
influenced by relevance to the user’s query. Additionally, some apps are optimized for different devices
and could be ranked higher when searched on a TV than on mobile for example, or may only be
available on certain devices (for example, a car). 

Detailed information on the main factors influencing ranking:

A. User relevance

We want to show people content that is relevant to them.  The starting point is to determine which
Google Play surface the user is on, and ensure apps are relevant and available.  For example, some
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apps are only available in certain countries or compatible with certain devices (including specific form
factors), such as Android TV.

To return relevant content to users, we also need to establish what they are looking for.  We may
determine user intent by implicit or explicit signals.  For example, if a user visits a specific destination,
such as the “Kids” tab (learn more about our Teacher Approved program), they are expressing an
interest in seeing only apps for kids, and by visiting the “Editors’ Choice” tab, they are expressing an
interest in seeing only apps recommended by Google Play’s editors.

When the user is using the search functionality, we need to establish the intent behind their query. We
do this by deciphering the words typed and trying to determine if the user is looking for a specific app
(by typing what we detect as the name of the app) or a category of apps (for example, racing games).
This may include identifying other words, such as synonyms, to consider the appropriate set of
results.  Once we establish intent, metadata (for example, title, description, category) and other signals
are used to determine which apps best address the user’s query. When an intent is narrow (such as an
exact title search), we try to return that title. However, as an intent becomes broader (for example, a
search for “photo editing”), many apps may be relevant. Google Play may factor in other signals which
we believe will help users find apps that they will have better experiences with, such as the other
factors described below (for example, app quality) or how users respond to results for a given query.
We may also include Play Movies and Books content if we believe users are looking for such content
while using the search feature.

We need to cater to billions of users, from over 190 countries, and across age groups. For that reason,
across Google Play, we also consider whether an app can be relevant to and appropriate for a broad
audience. If the app is more narrow in its relevance or audience, we may only give prominence to the
app if we can determine with high confidence (e.g. through  the search query or browsing state) that
the user is specifically looking for these kinds of apps that are more narrow in relevance or audience.
We may also show personalized recommendations to users. For example, we may use information we
have collected (such as the apps a user previously installed) to generate recommendations for apps in
a “For You” cluster. The Google Privacy Policy provides more information on how Google personalizes
its services and users’ privacy controls.

Manage your personalization settings

To turn off personalization using order history and Google activity:

1. Sign in to your Google Account.
2. Go to Activity controls.
3. Turn off Web & App Activity.

To find and delete past activity, and remove from personalization:

1. Sign in to your Google Account.
2. Go to Activity controls.
3. Go to Manage activity.

For more detailed information, read Delete your activity.

Tip: If you delete past activity, it may impact your experience in other Google services like Google
Search and Google Assistant. You can always turn your Web & App Activity setting back on, delete it,
or change your settings at account.google.com.

Learn more about Web & App Activity.

B. Quality of the app experience

Android users expect high-quality apps, i.e. apps that deliver an overall good user experience and
provide value to users beyond basic device capabilities.  We also value high-quality apps as we believe
that when users have positive experiences with apps they install, they are more likely to trust in the
quality of apps on Google Play, which benefits the entire ecosystem.

We combine both manual signals and algorithmic methods to ensure that the apps we recommend to
users are high quality.  “App quality” is not only a function of the experience within the app itself but
also key elements of the pre-install experience, such as the app’s icon, title, screenshots, videos,
description and links. These should aid the user decision-making experience and provide a good

https://developer.android.com/google-play/guides/teacher-approved-apps
https://policies.google.com/privacy
https://myaccount.google.com/activitycontrols
https://myaccount.google.com/activitycontrols
https://support.google.com/accounts/answer/465#delete-manually
http://account.google.com/
https://support.google.com/websearch/answer/54068
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representation of the app and its characteristics. The customer support experience the developer
provides can also be relevant.  Other factors that may help indicate that an app is high-quality include
whether the app:

provides standard visual design and user interaction patterns for a consistent and intuitive user
experience;
If ad-supported, has a good ads experience inside the app;
provides the expected functional behavior, content, and features; and
provides the compatibility, performance, stability, and responsiveness expected by users.

Determining whether an app is high- or low-quality is important in helping to ensure that apps that
provide low value to users or that don’t perform as users’ expect do not appear on surfaces where
users seek to discover new app recommendations or rise to the top in search results. Since app quality
will help determine how apps are organized on Google Play, we work hard to provide developers with
guidance and tools to help them improve their app quality. We provide testing guidelines to developers
to help them assess the core aspects of quality in their app; additional guidelines to make sure
developers provide an excellent user experience and gain additional exposure available for Wear OS,
TV, and Auto apps; and a checklist for developers using Google Play Games Services.  We enable
developers to iterate on ideas and improve the quality of their apps before launch by gathering
feedback from testers in internal, closed and open tracks. We also provide developers with tips on
improving app quality and resources in the Academy for App Success. Within the Google Play Console,
developers can utilize tools such as app statistics, Android vitals for technical performance analysis,
ratings and reviews analysis. The Play Console allows developers to compare their app’s performance
to peer sets to help better understand where they can improve their own app’s performance.
Developers also have access to user feedback in the form of public ratings and reviews, which are
helpful in identifying quality or support concerns from users.

C. Editorial value

Users also rely on Google Play’s perspective on what content is noteworthy and interesting, and we
provide curated recommendations from the Google Play team to help them find it.

This includes manual selection of content for featuring & promotion and creation of custom manual
placements by a team of Google Play editors and merchandisers. These placements can be ongoing
(for example, articles, labels or descriptions) or limited duration (for example, seasonal moments), and
may be presented using a variety of visual layouts.

When selecting content, the editorial and merchandising teams focus on the quality of the app
experience (see above), as well as criteria such as the novelty, design, usefulness of the content, and
breadth of appeal.  We use the “Editors’ Choice” label to highlight what we deem the very best apps
for a given topic. We may also provide additional written descriptions on what we think makes the
content interesting (e.g. “why we love this” bullets).

We may also do merchandising campaigns.  The team may consider timeliness and local relevance
when creating a campaign, and such campaigns can include promotions (e.g. Black Friday sale), local
events (e.g. Halloween), or content moments (e.g. a new release or a major update).  For some
campaigns, the team may also consider monetization potential when selecting content.

D. Ads

Developers can pay to be displayed in clearly marked sections of Google Play through advertising. Ads
are always marked with a label like 'ads' or 'sponsored'. Learn more about how to create a Google Ads
campaign for your app.

E. User experience on Google Play

We want to ensure users have a positive experience when navigating Google Play and can discover the
apps they want, as well as new and undiscovered titles, and useful information about those apps.  We
therefore consider the user experience when designing all aspects of Google Play, for example, how
we group apps, where and how many ads to show in results, and the formats we use to present apps
to users. The more helpful and engaging the user experience is on Google Play, the more often users
will return to discover and install new apps.

https://developer.android.com/docs/quality-guidelines/core-app-quality
https://developers.google.com/games/services/checklist
https://developer.android.com/distribute/best-practices/launch/test-tracks
https://developer.android.com/distribute/best-practices/launch/store-listing
https://developer.android.com/distribute/best-practices/launch/store-listing
https://playacademy.exceedlms.com/student/catalog/list?category_ids=1788-learn-about-improving-app-quality
https://support.google.com/googleplay/android-developer/answer/139628
https://support.google.com/googleplay/android-developer/answer/7385505
https://developer.android.com/distribute/best-practices/engage/user-reviews
https://support.google.com/googleplay/android-developer/answer/6262700
https://support.google.com/googleplay/android-developer/answer/6262700
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Need more help?
Try these next steps:

Post to the help community
Get answers from community members

Contact us
Tell us more and we’ll help you get there

https://support.google.com/googleplay/android-developer/community?hl=en&help_center_link=CO7q3wQSGUFwcCBEaXNjb3ZlcnkgYW5kIFJhbmtpbmc
https://support.google.com/googleplay/android-developer/gethelp
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当該特定デジタルプラットフォーム提供者が商品等購入データ

（一般利用者による商品等に係る情報の検索若しくは閲覧又は

商品等の購入に係るデータをいう。以下このロにおいて同

じ。）を取得し、又は使用する場合における当該商品等購入

データの内容及びその取得又は使用に関する条件
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Google Payments Privacy Notice
Last modified: 4 March 2025

The Google Privacy Policy describes how we treat personal information when you use
Google products and services. If you are under the age of 18, you can find additional
resources in the Google Teen Privacy Guide and the Google Payments privacy guide for
children.

Google Payments is offered to Google Account holders, and your use of it is subject to the
Google Privacy Policy. In addition, this Privacy Notice describes Google privacy practices
that are specific to Google Payments.

Your use of Google Payments is governed by the Google Payments Terms of Service,
which describes in more detail the services covered by this Privacy Notice. Capitalized
terms not defined in this Privacy Notice shall have the meaning ascribed to them in the
Google Payments Terms of Service.

The Google Payments Privacy Notice applies to services offered by Google LLC or its
wholly owned subsidiaries, including Google Payment Corp. ('GPC'). Consult the Google
Payments Terms of Service made available to you within the service to learn which
subsidiary is offering the service.

For users based in Brazil, the data controller responsible for your information is
Google LLC and, to the extent required under Brazilian law, it may be Google Brasil
Pagamentos Ltda
For users (except those selling on a Google marketplace) based in the European
Economic Area (excluding the UK), the data controller responsible for your
information is Google Ireland Limited
For users based in the European Economic Area, excluding the UK, and selling on a
Google marketplace, the data controller responsible for your information is Google
Payment Ireland Limited
For users (except those selling on a Google marketplace) based in the UK, the data
controller responsible for your information is Google LLC
For users based in the UK and selling on a Google marketplace, the data controller
responsible for your information is Google Payment Limited

Information we collect

In addition to the information listed in the Google Privacy Policy, we may also collect the
following:

Registration information

https://www.google.com/policies/privacy/
https://www.google.com/policies/privacy/teens/
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldt=childprivacyguide&ldl=en
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldt=childprivacyguide&ldl=en
https://www.google.com/policies/privacy/
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When you sign up for Google Payments, you are creating a Google payments profile that
is associated with your Google Account. Depending on the Google Payments services you
use, in addition to the information listed in the Google Privacy Policy, you may be asked
to provide information, such as:

Credit or debit card number and card expiry date
Bank account number and expiry date
Address
Phone number
Date of birth
National insurance number or taxpayer identification number (or other government-
issued identification numbers)
For sellers or businesses specifically, your business category and certain information
about your sales or transaction volume

In some cases, we may also ask you to send us additional information or to answer
additional questions to help verify your information or identity. Finally, if you register a
carrier or operator billing account, we will ask you to provide us with certain information
about your carrier or operator account.

Your registration information is stored in association with your Google Account, and your
registration of a payment method will be stored on Google's servers. Certain types of
data may also be stored on your mobile device.

Information obtained from third parties

We may obtain information about you from third parties, including third-party verification
services. This includes:

Information arising from Google Payments transactions at merchant locations
Information regarding your use of payment methods and your accounts issued by
third parties that are linked to Google Payments
The identity of your card issuer or financial institution
Feature and benefit information related to your payment method
Information regarding access to balances held in your Google payments profile
Information from a carrier or operator in connection with carrier or operator billing
Consumer reports, as the term 'consumer reports' is defined by the US Fair Credit
Reporting Act
Information about your transactions with third parties (like merchants and payment
service providers), which will be used for fraud risk modeling and to provide fraud
risk scores and other fraud prevention services to third parties

Also, for sellers, we may obtain information about you and your business from a credit
bureau or a business information service.
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Transaction information

When you use Google Payments to conduct a transaction, we may collect information
about the transaction, including:

The date, time and amount of the transaction
The merchant's location and description
A description provided by the seller of the goods or services purchased
Any photo that you choose to associate with the transaction
The names and email addresses of the seller and buyer (or sender and recipient)
The type of payment method used
Your description of the reason for the transaction and the offer associated with the
transaction, if any

How we use the information we collect

In addition to the uses listed in the Google Privacy Policy, we use the information you
provide to us, Google Payment Corp. (GPC), or another of our subsidiaries, as well as
information about you from third parties, in order to:

Provide you with Google Payments for customer service purposes
Prevent harm to the rights, property or safety of Google, our users or the public,
including to help prevent fraud, phishing or other misconduct
Assist third parties in the provision of products or services that you request from
them
Review your Google payments profile to determine whether you continue to meet
the terms of the service
Make decisions about your future Google Payments transactions
Build and train fraud risk models with your historic and current information, and
produce fraud risk scores and assessments that are shared with third parties solely
for their fraud or abuse prevention purposes
Provide you with information about your payment methodʼs features and benefits to
help you better identify your payment method when using Google Payments
Fulfill other legitimate business needs related to the Google Payments transactions
initiated by you

We may retain the information that you provide for the duration of your use of Google
Payments, and for an additional period as necessary to comply with our legal and
regulatory obligations.

Information we share

We will only share your personal information with other companies or individuals outside
of Google in the following circumstances:

https://www.google.com/policies/privacy/
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As permitted under the Google Privacy Policy
As permitted by law
As necessary to process your transaction and maintain your account, including to
provide security improvements, protect your account against fraud, and for other
everyday business purposes
To complete your requested registration for a service provided by a third party
To inform a third-party merchant, whose site or app you visit, whether you have a
Google payments profile that can be used to make payments through that
merchant's site or app. You can choose to turn off this setting
To share fraud risk scores and other fraud assessments with third parties that use
Googleʼs risk score and fraud prevention services, in order to protect your
transactions with third parties from fraud and abuse
To help ensure your payment method is secure and valid, and to provide you with
relevant information about your payment method's features and benefits, we may
share your personal information with your payment method issuer, payment
network, processors, and their affiliates

Examples of when information may be shared:

When you make a purchase or transaction using Google Payments, we make certain
personal information about you available to the company or individual that you
purchase from or transact with. This includes sharing your personal information with
the developer from whom you purchase when you use Google Payments to make a
purchase on Google Play
When you make a purchase through a website or app with Google Pay, we might
share your ZIP code or postcode and information about your payment method so
that the merchant can calculate tax, shipping, and other details related to the cost
of your order (such as delivery costs and other price information), and identify
whether the merchant can accept that form of payment from you as well as benefits
or restrictions for particular forms of payment for your purchase
When you add a third-party payment method to your Google payments profile, we
may exchange certain personal information with the third-party payment provider
so we can both provide the service to you. The information may include your name,
profile image, email, Internet protocol (IP) address, billing address, phone number,
device information, location, and Google Account activity information
When you visit a participating merchant site or app, the merchant can check
whether you have a Google payments profile with an eligible payment method that
can be used to make a purchase through the merchant's site or app, in order to
reduce the likelihood that you will see unusable features on sites or apps
When you transact with a third party (like merchants and payment service
providers), we may send fraud risk scores and other fraud assessments related to
your payment transaction to these third parties, solely for their own fraud or abuse
prevention purposes

https://www.google.com/policies/privacy/
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The information we collect, including information obtained from third parties, may be
shared with our affiliates, meaning other companies owned and controlled by Google
LLC. Our affiliates, which can be financial and non-financial entities, will use such
information for purposes as disclosed in this Privacy Notice and the Google Privacy Policy,
including for their everyday business purposes.

We provide you with the right to opt out of certain sharing between GPC and its affiliates,
if applicable. Specifically, you may choose to opt out of:

Sharing between GPC and its affiliates of information about your creditworthiness
for their everyday business purposes; and/or
Our affiliates marketing their products or services to you based on your personal
information that we collect and share with them. This information includes your
account history with us

You may also choose to opt out of Google LLC or its affiliates informing a third-party
merchant, whose site or app you visit, whether you have a Google payments profile that
can be used for payment through that merchant's site or app.

If you choose to opt out, your choice will be effective until you tell us to change your
choice.

If you do not want us to share personal information about your creditworthiness between
GPC and its affiliates, or if you do not want our affiliates to use your personal information
collected by us and shared with them to market to you, or if you do not want Google LLC
or its affiliates to inform a third-party merchant, whose site or app you visit, whether you
have a Google payments profile, please indicate your preference by logging in to your
account, and going to your Google Payments privacy settings to update your privacy
preferences.

We will not share your personal information with anyone outside of GPC or with our
affiliates except as described in this Privacy Notice or the Google Privacy Policy. Google
Payments is a product offered to Google Account holders. Data that you provide to
Google LLC for the purpose of signing up for a Google Account is not affected by the opt-
out provisions in this Privacy Notice.

Keeping your information secure

For more information about our security practices, please see the main Google Privacy
Policy.

The security of your Google payments profile depends on you keeping your account
password(s), PINs, and other access information for the Service confidential:

If you share your Google Account information with a third party, they will have
access to your Google payments profile and your personal information

https://payments.google.com/gp/w/home/settings
https://www.google.com/policies/privacy/
https://www.google.com/policies/privacy/
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It is your responsibility to control access to your mobile device and the Google
Payments application on your device, including keeping your password(s) and/or
PIN confidential and not sharing it with anyone
It is also your responsibility to alert Google or the relevant partner if you believe
that the security of the information in the Google Payments application has been
compromised

Any information that you provide directly to a third-party merchant, website or
application is not covered by this Privacy Notice. We are not responsible for the privacy or
security practices of merchants or other third parties with whom you choose to share
your personal information directly. We encourage you to review the privacy policies of
any third party with whom you choose to share your personal information directly.

© 2025 Google – Google Home Google Terms of Service Previous Privacy Notices

https://www.google.com/
https://policies.google.com/terms
https://payments.google.com/files/privacy/archive/index.html
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Need more help?
Try these next steps:

Data Access

•
•
•

•
•
•

•

Developers tell us actionable data is critical for them to improve their user experience and grow their
businesses. We provide developers access to an extensive set of data through the Play Console, in
downloadable formats, and APIs, and continually invest to make metrics and visualizations more
helpful. We ensure that the data we collect and share with developers about their apps protects the
privacy and security of our users.

Data Collection and Sharing

When a user uses Google services like Google Play, whether as a consumer or a developer, that user is
trusting us with their information. We understand this is a big responsibility and work hard to protect
our users’ information and put the user in control. Please review our privacy policy to understand what
information we collect, why we collect it, and how it can be updated, managed, exported, and deleted.
We do not share the personal information of our users with companies, organizations, or individuals
outside of Google except in certain circumstances described in our privacy policy.  Further, our data
access policies restrict access of identifiable non-public app data of another developer.

Data Accessibility

The data shared with developers helps them understand the lifecycle of their app: from how it is
discovered in the Play Store, to how users engage with it, and what users pay for. Developers also have
access to ratings and reviews to understand user feedback and respond to concerns. 

The data we provide to developers is generally aggregated and anonymized to protect user privacy.
For example, developers have access to their apps’ data regarding:

device information and when the device has accessed our systems, 
in-store user activities (such as searches, listing impressions, pre-registration requests), 
user info (such as registered country and language preference) and user-triggered events (such as
installs, updates, uninstalls purchases) 
subscription initiation and state, 
user ratings and reviews, 
app usage (such as app opens, game achievements, scores, and other developer-nominated
events), 
app technical performance data (such as crashes, ANRs, stack-traces, apps size, security
vulnerabilities).

Developers also have access to aggregated data to benchmark their performance across the
ecosystem. For example, a game developer could compare their user acquisition rates against similar
game genres in the same region. This data is aggregated to protect any single developers
performance information from being determined.

We are continuously working to ensure developers have the information they need to succeed.  For
more information on the statistics and insights available to developers visit the Play Console Help
Center and play.google.com/console/about/.

Data Request

To make a request for data that you do not believe is already available via Play Console or other tools,
please use this form .

https://support.google.com/googleplay/android-developer/topic/3450942
https://support.google.com/googleplay/android-developer/answer/6135870
https://support.google.com/googleplay/android-developer/answer/6135870
https://policies.google.com/privacy
https://policies.google.com/privacy#infosharing
https://support.google.com/googleplay/android-developer/answer/6263332
https://support.google.com/googleplay/android-developer/answer/7391949
https://support.google.com/googleplay/android-developer/answer/138230
https://support.google.com/googleplay/android-developer/answer/139628
https://support.google.com/googleplay/android-developer/answer/7385505
https://support.google.com/googleplay/android-developer/answer/9324048
https://support.google.com/googleplay/android-developer/topic/7071935
https://support.google.com/googleplay/android-developer/topic=3450769
https://support.google.com/googleplay/android-developer/topic=3450769
https://play.google.com/console/about/
https://support.google.com/googleplay/android-developer/contact/general_contact
https://support.google.com/googleplay/android-developer/contact/general_contact
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Post to the help community
Get answers from community members

Contact us
Tell us more and we’ll help you get there

https://support.google.com/googleplay/android-developer/community?hl=en&help_center_link=CK7w3wQSC0RhdGEgQWNjZXNz
https://support.google.com/googleplay/android-developer/gethelp
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