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Building a better
working world

FinTech Adoption
Index 2021-
ASEAN

Staying competitive with
mobile-first banking

Summary report

September 2021

economy Is projected to grow at a CAGR of 20% between 2015 and 2025,
B Oximately USS300b, fueled by the further adoption of digital services and

le class. This drives corresponding growth within the FS sector as
nd for related offerings such as payments salutions rise in tandem

ons ranked within the top 10 by finance app downloads in 2020

of the internet economy in ASEAN, several areas of FS are braced for
ble the next wave of growth:

The usage of digital payment apps and e-wallets is surging. This
trend to a cashless economy is expected to continue further.
Increased competition and lower prices for consumers in remittance
services are |lkely to follow.

R e 4
The Internet economy offers potential for digital lending services,
especially for SMEs and underserved peaple.

Through digital channels, more people could gain access to
investments, especially those outside metropolitan areas
across ASEAN countries.

Digital insurance has the potential to replace the in-person
distribution and paper-intensive process currently In place, making
it affordable for more people.
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Mobile Usage

GenZ vs Millennials
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Mobile Usage

GenZ vs Millennials
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