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Remote User Use CaselczBR,

TRUSTED INTERNET CONNECTIONS 3.0
INTERIM TELEWORK GUIDANCE

INTRODUCTION

Purpose

The Department of Homeland Security (DHS) Cybersecurity and Infrastructure Security Agency (CISA) is monitoring the
evolving coronavirus disease 2019 (COVID-19) situation closely, taking part in interagency and industry coordination
calls, and working with critical infrastructure partners to prepare for possible disruptions to critical infrastructure that
may stem from widespread iliness. As federal civilian agencies respond to the COVID-19 situation, the number of
federal agency employees working remotely has increased dramatically. In order to support agencies as they respond to

TIC 3.0(cDWT

o TICIREFEATHEREDA -2 NI ADZ 24
T EZBRIC2007FE(CIEFIAZSTF T,

o 2019%F12H. TIC3.00Eh:ERFIX>M (Program
Guidebook. Reference Architecture. Security
Capabilities Handbook. Use Case Handbook.
Service Provider Overlay Hadbook®5EB#&5k,)
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Trusted Internet Trusted Internet
Connections 3.0 Connections 3.0

Val. 1: Val. 4:
Program Guidebook Use Case Handbook

HB8 : https://www.cisa.gov/sites/default/files/publications/CISA-TIC-TIC%203.0%20Interim%20Telework%20Guidance-2020.04.08.pdf

https://www.cisa.gov/publication/tic-documents
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