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ref: Estimations based on Porat, M. (1977) Info Economy: Definitions and Measurement A
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Ref: Sawatani Y. (2019) Analysis on loT Activities in Japanese Companies: Toward Innovation or Cost Reduction. In:
Ahram T., Karwowski W., Taiar R. (eds) Human Systems Engineering and Design. IHSED 2018. Advances in Intelligent
Systems and Computing, vol 876. Springer, Cham. https://doi.org/10.1007/978-3-030-02053-8_97 7

DX/IoTOERDEHEA /R—2 3V

RIETI Policy Discussion Paper Series 18-P-C

HEORARERERICSIIBIT, lIoT, EvIF—F, Al

TH DR P s
#1 U LMIEEE -

h—3—-HRYVU1—Yav KRR
e HET

2HBERXY
t i =R
DI ‘ 'B U/ \N — WA EEA RS T BH

% R—
EARRTRA

_\\ ﬁﬁéﬁig-ﬁ
9 / % % $E A
70 D t Z BQE 3 Z I\ \él.l EEJZ i am

NUCB BUS'NESS SCHOOL AMBA ‘\\l QUIS | s AACSB

Graduate School of Manageme ACCREDITED ACCRED,TED B ACCREDITED



ret: https://www.rieti.go.jp/jp/publications/pdp/18p019.pdf
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ref: 75, X=X TEZE1 (Smith 1776) 9
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Retf: Vargo, Stephen L. and Robert F. Lusch, "From good to service(s): Divergences and
convergences of logics”, Industrial I\/Iarketmg Management, 2008. 10
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ref: https://www.sdlogic.net/uploads/3/4/0/3/34033484/
ctt_sdl_workshop_ october 17 2018.pdf 11
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ref: Sawatani, Yuriko, 2013, Toward research on designing a service system, ICServ2013,

Springer. 13
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ref: http://www.ayaosuka.com/ 19
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ref: Sawatani, Y., “Linking Business and Technology for Future Customer Creation”,
preparing for ServDes 2016 23
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ret: IBM Global C-suite Study Japan Report 24

J\Ua21—F IS —ERIRFTA - TIOAIVRATAN

EZ&EZ11 CEO #HE & o#Ei#iz >\ T

B A , B
gURsTI ¢ Eitel > EALTLK
24k
g

i BES-S&R3-55K. E560ARMMERENET . £4FEN=884 BXRKn=124

NUCB BUSINESS SCHOOL SPANER LZuis D aacss

ACCREDITED B ACCREDITED



ref: Michael E. Porter & James E. Heppelmann “How Smart, Connected Products Are Transforming Companies”, HBR, Nov, 2015
Meaningful innovation in a World awash with ideas | Roberto Verganti | TEDxPolitecnicodiMilanoU 25
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ref: “Managing by Design”, Academy of Management Journal, vol.58(1), 1-7, 2015% JTIc{g
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ref: Boland, R., & Collopy, F. (2004). Design Matters for Managel
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ref: March, J. G. (1982). The Technology of Foolishness. In J. G. March & J. P. Olsen (Eds.),
Ambiguity and Choice in Organizations (2nd ed., pp. 69-81). Universitetsforlaget.
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ref: Sarasvathy, S. D. (2009). Effectuation: Elements of entrepreneurial expertise. Edward
Elgar Publishing 30
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Ref: Aida, Y., Inoue, A. & Sawatani, Y. (2019). Effectuation in a Big Technology Oriented
Company: Possible? or Just a Dream?, Effectuation Conference. 31
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