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JOS—Diteth & EBITRENTP BABERCHN T, HADRKIES ornd
ECBEHDBEZHIZICREV CRVWERRBZEDZL. ELWDBULDE
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Outcome & Impact

7o ERUEHKIRICARER U, =2 H/R—)L TSN SN
S5IEHICIEN, BTl EBCEER U,
20164,

[ KR 2 &] ZRE U,

E&HE: Bynd Artisan DT JH-1 ~  https://www.byndartisan.com/.
National Design Centre DT JH-1 & https://www.designsingapore.org/what-
we-do/case-studies/modernising-the-traditional-book-binding-and-leather-
crafting-business.html
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Tesco Bank
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Project Vision
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EfRHEE Modern Human 7741k  http://modernhuman.co/tesco-bank-complaints/

e JO>x UK o

(R

BEEY—EX mEREE BEY—EX FIHILT—
E=E] Ei=E FTALOI— T 08
;e
> MMEEED < e
Tz8bm) \A O b ’r/é\f ~ TATTEHE
JOo>zoks 8
rRIJOvX%2KE

o= o
<%

Modern Human

H—ERFTY1>

BFi%)

Via—=3
SEA

70



3-4 /

EHIiR{t:Modern Human

2/2

ARRODFER
o JL—LOEREBRTRIEFEITDICH. BENSHFESN

TZA00FDEIBOBFDDHT. BEENDA>FE1—HE,
DT L — LMISBEEPEFIRADET U THREE. Dife
BEDIzDDI -0 3 v TE=EMmUT,

HAIT B5ER
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Outcome & Impact

41%U DT L — LBV EEEBEREDS & (CRRSNTZ.
DL — LDEER(CHII B KB SAERK D E63%IGHE1IZ,
SR LADWEERENMADE. BENRYY I(CHUT [ L
ZHHUTIELW ] EERIBFREEF ORI,

BRAMR COL—LMIibE T DAY J EBR— bF—LADREE
ST DEEDM L(CEEN DT,

Redesigning complaints
Putting customers and colleagues at the heart

EfRHE H—ETHYA Ry NDO—0D01 Y0~ https://www.service-
design-network.org/headlines/modern-human-project-phoenix
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NS & ProRail
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Ef&HE : denspiekermann 741k https://www.edenspiekermann.com/case-studies/ns-pro-rail/
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Outcome & Impact
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https://www.edenspiekermann.com/case-studies/ns-pro-rail/
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Lloyds Banking Group (B{F. LBG)
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EH&HEL ;. Medium [The reality of Service Design within a large bank] DT Y- b
https://medium.com/@rossbreadmore/the-reality-of-service-design-within-a-large-bank-47d490002451
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Outcome & Impact

o Mortgage lending and intermediaries
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Uz,
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Shared components R

EH&HH : slideshare [CX Measurement: How Costumer-Obsessed Organizations
Enbraces Journey-Based Metrics| T JH- ~
https://www.slideshare.net/behavioralmarketing/cx-measurement-how-
customerobsessed-companies-embrace-journeybased-metrics.

MediumlUnderstnading the training environment at Lloyds Banking Group 77k
https://medium.com/lloyds-journal/understanding-the-training-environment-at-lloyds-
banking-group-d760d9d50b36
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G ra b To help you do more,

R 7085 ETH—EXZRET DS

SHR=INZRRETDSA RS T T7UT How to book a JustGrab ride -_a . Ik
att. B/ \AILF7TUICKDBEY—EXR %

E,Fﬁ“(:\ j— |\5'U}\U—\ tg‘j*ﬁ,ﬂfﬁ\ 5_ , — . @ Open up the Grab app and select Transport.
SHILIMNVRE, H—ER =R,

° Confirm your pickup location.

%ﬁ) \/70324[: iﬂiﬁ(Lq:%4b L/j— E %R}EHE . ‘ ‘9‘: 4 @ Enter your destination.

[iF TGrabCarl . A— N/ \AE)lF [ e/ ;‘,

[GrabBikel . #HEDH—EXR CEE 7 e
[GrabHitch] . Boxt—EX ==  then tap Book.
[GrabExpress] . RFEHY—EX — '

[GrabPay] EFDH—EXZiRELTL\D,
EfRHE Grab Uz 74k https://www.grab.com/sg/
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Outcome & Impact
® 2017FMN52019FDfEIC. 23K R)LODFEINAZSZ.
® 2018FMNDI1—H—#(3KI6800H A THD.

Our impact in numbers

KR

AGENTS

(A
DRIVERS

Over 9 million
micro-entrepreneurs

or about 1 in 70 people in I
Southeast Asia have earned il (Q
income using the Grab platform DELIVERY

MERCHANTS
PARTNERS

21% KK

of our driver-partners did not work
prior to joining Grab

31% SR

of our agent-partners had no
income before joining Grab-Kudo
(now called GrabKios)

Grab has contributed US$ 5-8 billion- &
to the Southeast Asia economy
in one year

EfRHE Grab U7k https://www.grab.com/sg/

77






3-4/ rInHouse Records] m*(:Ji%E%l/—/\‘)b@ﬁ"SJﬂf E{liZ{%: InHouse Records 1/2

InHouse Record SKABE LR - J=1=F 325 hOET

InHouse Records(&. RAMIZIS EFT=L
J—RL—ANIL, IRTE. HRERDADDORFE
I CEEZNTHD. 100 A EDA LA
BULTHED. RPN TE2DD/\ThH
Do

LFEEBORNANE DTS TN S L J—
a0, #EETITSLO—RL—ANL,
WNANI=Z21 =5« ca>P— bhZzRLE
D, A>SA > THZFRET D, L—NL%Z
BEEY EEEANRADY/\EV(CDR
o> TWB,

Ef&HE InHouse Records U7tk  https://insidetime.org/inhouse-records/
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