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section also measures whether a mission, ethics, accountability

company’s product or service is and transparency. It measures

Customers prevent toxic/hazardous substance or

The Customer portion of the B pollution, or educate, measure or

Impact Assess':noent Ineasures ihie consult to solve environmental

impact a company has on its problems.

customers by focusing on whether

a company sells products or

services that promote public benefit Governance y

and if those products/services are The Governance section of the

targeted toward serving B Impact Assessment

designed to solve a social or whether the company has
adopted a social or

environmental mission, and

underserved populations. The evaluates a company’s overall
environmental issue (improving
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health, preserving environment,
creating economic opportunity for b Y
individuals or communities, how it engages its employees,
promoting the arts/sciences, or board members and the
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increasing the flow of capital to community to achieve that
purpose-driven enterprises). mission. This section
assesses employee access to
financial information,
customers’ opportunities to
provide feedback, and the
diversity of the company’s
governing bodies.
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Workers
The Workers section of the B
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Impact Assessment assesses the
company's relationship with its
workforce. It measures how the
company treats its workers through
compensation, benefits, training
and ownership opportunities
provided to workers. The category
also focuses on the overall work °
environment within the company by
assessing management/worker
communication, job flexibility,
corporate culture, and worker
health and safety practices.
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